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Customer Services Opportunities

• Quality

• Single source

• Total solution

• Software support

• Professional services
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Price/Quality Relationship—Hardware Service
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Price/Quality Relationship—Software Support
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New
Initiatives

Customer Services

Revenue Opportunities
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User Single Source

Service Preference

Percent

1989 1988

Preference for Single

Source Service

78 68

Principal System Supplier 85 88

Another System Supplier 10 5

Other 5 7
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Vendor Single Source Strategies

• 90% single source

• Total solution

- Communications

- Office equipment

- Professional services
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Software Support Opportunities

• Systems

• Applications

• individual software support pricing
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Professional Services

• Interest increasing

• Penetration increasing

INPUT

Notes

CSPE-KC-1

1

© 1989 by INPUT. Reproduction Prohibited.





r roTGSsionai oervices

• MarkGt forcGS

- High interest

- Promotion
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Professional Services

• Market factors

- iviissionary marKeting

- Vendor capability and resources

- Integrity and security
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r roTessionai oerviCGS

• Market inhibitors

- Preconceptions

- Resistance
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Professional Services Opportunities

• Main user requirements

- Disaster recovery

- Consultancy

- Software evaluation

- Cabling

- Problem management

INPUT

Notes

CSPE-KC-15

© 1989 by INPUT. Reproduction Prohibited.





RCt ' BN': XEROX TELECOPIER 7010 ;ll- 6-89 5:56ftM ; 01 629 0179^

"from I N P LI T L T D 1 1 . b . 1 9 3 9 13:29

4159603966; « 1

P . 1

DESTINATION

FAX NUMBER

ATTENTION

FAX TRANSMITTAL FORM INPUT
PICCADILLY HOUSE

33/37 REQENT STREET, LONDON 3VV1 Y 4NF
TEL: (01 ) 493 9335 TELEX: 27113

FAX: (01 ) 629 01 79

It^^ iM

Qini ^isr iSLi

Telephone Number/Location

NUMBER OF PAGES: [ of

UUNMUENTiAL CORRESPONDENCE 3 YES

URGENT : YES

DECCnirTION

NO

NO

(\t3t
**************************************************************

FROM : \<:e^ (LMVCA

DATE
:

INPUT

:

Project Charge Code: C_S>P(f



1
J'

i



FRCm IrtPUT LT[> 1 ?3^i

INPUT
^••iCCAuiLLV HOUSE

33,'37 RcC-£NT STREET, LCf.'COrv 3Vriv ^NF
\ TEL: (0": ) 493 9333 "RLcX; 2:- n 3

PAX. (01)f>'J9Cir9

DESO'TNATION

FAX NUMBER

ATTENTION

M V

'^jievhor. I'umt^r/Loca.tion

NUM3f^R OF V\C'd3: OT it

CONy'lvDENTlAL CORRzSF'.mOE-.CE: YES

UROJNT : YES

DESCRIPTION

X M€i'i> J5jf 13" Ao^ve^^it^

TO tgu->S^LtS BY __il._yji_S£!^6_<^:j

^ l_ f A-AV Q." X>v£^ 5 ut55:S /^Hg^ TOO Ci-s^,P

(x ir^^ Pc '-^oT ) : CjQUL X .v-^J^^r—

.

f)A^L^.J>^}^._^^_^^^^

if * * . * * s * X s * X A- * * * )>• * > , A * ^' * * * / * * * * i •* A :t * i i A * ^ * * * * « * i * i * A- *

FROM

1^,





RCKf BY:xERDX TELECOPIER 7010 7-89 3:07fiM ; 01 629 0179^ 41596039S6;« 2

FROM INPUT LTD U. 7.1989 10:03 P. 2

SENT by: INPUT CMTN ViEW:) 6-8'3 ll!31rtM ; 41596039SS-* 01 629 Q179:a25

Hardware Service Quality Image
Weighted Roeponse

ICL

Bull

Digital

I

IBM 0.5

V
Unisys

Siemens
Amdahl

1.0, 2.0,

Sfltlafflctlon Index ^ '^'^

Digital

Bull

Unisys

Amdahl
Siemens
ICL

IBM 0.8

Reflex Response - Quality Image
INPUT

Notes

/

EJSS-KO'S

J





RCU by: XEROX TELECOPIER 7010 ; 11- 7-89 3:08ftr'1 ; 01 62S 0179-. 4159603356; « 3

FROM INPUT LTD 11. 7.1989 10:04 P. 3

Software Support Quality Image
Welghttd Raapons*

IBM o.a

Amdahl ICL

Bull Si9mQns

Digital Unisys

1.0

Digital

Slamsns 1>
[IBM 1.0

[

Bull

Amdahl
ICL

Unisys

R«fl«x Rdsponse • Quality Imags,

© 1989 hy INPUT, Rtproductlon Prchlbttld.

INPUT

INPUT





RCU by: XEROX TELECDPIER 7010 ; 11- 7-89 3:07ftM ; 01 629 0179-^

h K u n 1 N p u I L I D 1 1 . < . 1 ? B y : tj ; y i

4159603966; « 1

K . 1

fftX TRANSMITTAL FORM
| N P IJT
PICCADILLY HOUSE

33/37 REGENT STREET, LONDON SW1 Y 4NF
TGL: (01 ) 493 9333 TELEX; 27113

FAX: (01) 629 0179

DESTINATION

FAX NUMBER : Qlnt 4- 1

S

"S^lf 6 ^

ATTENTION : CJ\L\J'^^ Ujl^^t ^_

Telephone Number/Location

NUMBER OF PAGES: ' of

CONFIDENTIAL CORRESPONDENCE: VES NO

URGENT : YES NO

DESCRIPTION

hroV T>k: i^f^ CpWrWc^^-^

**************************************************************

FROM : Crf/^nr^ ^ .

INPUT: .. - — —.

Project Charge code:





INPUT LTD Olf ECTORS' » A. CU^JMNC HA!>^ (t l-.A ;, P.E, ;L;Ni<JiN'3Ha,V K '.V L HOCKING, ?. L-t.ES

R.-.j.»!efed •:« <:«. ROLLS H :)USE. •> -lOLLS B'J LDlfJ^. PSTTEk :.4^', LONDON SC'W '

FR-: ! i P U T L ' f J. ™.1939 I7!4c

vJ-rsT^^ c^rcuM:^-





9 CC U A 1 T/

« P 1^0 Fes 'S

(

t-^j 4L S^M c





'C>tsrir:L.

//

i:cL





;. 1SIS9 1?! 4;

A5I o 0

71

2*0





HPUT LTD I 1 1 ? e r

o

O'lj Iy>-.XX>-/ / / / / /

-2

0.^ \<^:^/A'////iA''^

1.1, k'k' <;:'^v<>v / .7777771

///////

r7"7"7-/

I o -





•RC 1 INPUT Lit 1. 17:43

f o I'O

—J

4-

0 •'





KRO'l InP:.iT LTr. I. 195'5

/ / / w

' /// / / / / /

/ /





RCV BY: XEROX TELECOPIER 7010 6-89 5:56ftM ; Gl 629 0179-7 4159633966;

2

FROn INPUT LTD 11. 6.198 3 13:30 P. 2

r

lO





3. I?f89 1 7 ! 4 4

5li^4QiLe SO'O^C^ S€^V\C^: Pf^f:^^c:

O & I "Nn. •t'*'"

I

...

10 (s)

I

!





XEROX TELECOPIER 7010 6-89 5:57ftM ; 01 629 0179-^

INPUT LTD 11- 6. 1?89 13:36

4159603966; tt 3

F . 3

Mo'^W- ^•wfeLij' -SoM-fSC^ ?re#Te-&(g5





•0 Ir-IPUT LTv
. 1

'

Ve^-^il "^i^kUr So>j(2Cc- STC^^G^^

5 c





by: XEROX TELECOPIER 7016 ; 11- 6-89 5:57flM ; 01 629 01 79-* 4159603966; *4

FROM INPUT LTD 11. 13:31 P . 4

&

a ^; ^ ^ ^ ^





IJPU- LTD





<EROX TELECOPItR 7010 ;ll- 6-89 5:58ftM ; 01 629 0179-» 415960
I^P'-'T LTD 11. 6.1939 1 3:32 P

//













V

I





by: XEROX TELECUPIER 7310 6-89 5:59Pin ; 01 629 0179-^. 4159603966;**

.ROM INPUT LTD 11. 6.1989 13:33 P. 7

/3





INPUT LTD





RCU by: XEROX TELECOPIER 7310 ; 11- 6-89

F F; 0 M I N PUT LTD

5:59ftM ; 01 629 01 79-?

11. e. . 1 9 S 9 13:33

4159503966; tt 8

P . 8












