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Introduction

The Sernce Vendor Analysis—Third-Party Maintenance report is the

second in a series of three reports covering the TPM marketplace as part

of input's 1989 U.S. Customer Service Program. The two volume

demographic, oprntkmal, mi. strategic infonmtticm cm 101 leading"WM
organizations.

This second volume (rf the an^ysis presents information cwi 101

third- and fourth-party support vendors in a convenient directory style,

designed for easy reference. In-depth profiles of eleven leading TPMs
are ccsitained in Volunae I of the Service Ver^rAnat^s-^kM^my
Maintenance report. (These strategically oriented profiles include

CDC Third-Party Maintenance Division, Dataserv, Decision Data, GE
Computer Services, Grumman, IDEA Servcom, Intelogic Trace,

McDonneU Douglas Beld Service, NCR, SOTbus, TRW.)

The information contained in our analyses came direcdy from the 101

TTMs included. INPUT contacted appropriate executive witfiin rach

organization by phone to discuss the company's competitive position, and

further researched pertinent literature and news items to round out each

firm's profile. The questionnaire used in the information-gathering

proce^ is contained in the A^qpendix ofVolume I of dus lefx^it.

« ig«Sl9 MHIT. a^MducllonPrMUM. 1
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TPM Service Vendor Analyses
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ACT MAGNETIC TECHNOLOGY
Four Wrigley
Irvine, CA 92718
(714) 770^75

Dennis Setera, President

$2.1 million in 1988 TPM revenues
A^\« 8 y^trs In the TPM market

The Company

1 service location: 16 total service employees:
1 repair depot 3 in service management
1 fmts depot 10 field engineers

3 in administration

Geographic coverage includes:

the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

Seagate, Miniscribe, Micropolis

Products maintained:
minicomputers
microcomputers
peripherals

Services provided:
manufacturer warrar^ty work remedial maintenance
disaster recovery refurbishment
con^^ion/upgrade

(continued)
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ACT MAGNETIC TECHNOLOGY
Four Wrigley
Irvine, CA 92718
(714) 770-6575

(conttnued)

Business Base

Service business is:

13% contract based
87% ftert fiBe/inckient

Support is delivered:

2% remote support services
98% repair depbt/carry-in

Strategic Factors

Industries targeted include:

manufachjring transportation

utilities medical
banking/finance insurance
education federal govl
state/local govt

Principal competition con^ from Premier, Bell Atlantic firnns.

New offerings are to include expanding on drive repair

services currently offered; extension into more hardware
oriented systems offerings.

FfVA eisaoby H«>UT. RapiDductlonPrahlMad. 5
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ADVANCED TECHNOLOaV SERVICES, INC.
2000 E. Washington St. Vern Lefler, Vice President
East Peoria, IL 61611 $22.0 million In 1988 TPM revenues
(309) 698-5700 35% growth expected for 1 989

Active 4 years In the TPM market

The Company

15 service locations:

1 repair depot
5 parts depots

375 total service employees:
45 in service management
100 in field support
200 field engineers
30 in administration

Geographic coverage includes:

the Northeast
the Southeast
the Central states

the Southwest
the Northwest

Service Coverage

Brands supported include:

DEC, IBM, Epson, Zenith, Toshiba, Compaq, AT&T

Products maintained:
minicomputOB
superminis
microcomputers
peripherals

telecommunications
LAN
PBX
modem
FAX
multiplexor

front-end processors

Services provided:

remedial maintenance
ECO/FCO (change orders)
consulting

disaster recovery
fourth-party maintenance
o^nversion/upgrade

preventive maintenance
software maintenance
training

installation/relocation

refurbishment
equipment sale/le

6 e 1980 by »lin;r. RqiraducHon PraMtaiaii. FTVA
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ADVANCED TECHNOLOGY SERVICES, INC.
2000 E. Washington St.

East Peoria, IL 61611
(3(^)698-5700

(ODntinued)

Business Base

Service business is:

70% contract based
30% hourly per-cail

Support is delivered:

70% on site

25% repair depot/carry-in

5% by other means

Strategic Factors

Industries targeted include:

manufacturing transportation

utilities federal govl
state/local govt

Principal competition comes from DEC.

New offerings are to include factory integration services.

FTVA e 1990 by INPUT. RifxoduoUon ProhlUad. 7
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AMERICAN COMPUTER HARDWARE
2205 S. Wright St.

Santa Ana, CA 92705
(714) 549-2688

Ed St. Amour, President

Active 10 years In the TPM market

The Company

1 service location:

1 repair depot
1 parte depot

26 total service employees:
4 in service management
10 in field support
7 field engineers
5 in administration

Geographic coverage includes:

theSoutfiw^

Service Coverage

Brands supported include:

C^Produ(^

Products maintained:
peripherals

Services provided:

remedial mainteroice
ECO/FCO (change orders)
training

fcMjrth-party maintenance
conversion/upgrade

preventive maintenance
consulting

installation/relocation

refurisrshment

equipment sale/lease

(continued)
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AMERICAN COMPUTER HARDWARE
2205 S. Wright St
Santa Ana, OA 92K}5
(714) 549-2688

(asntinued)

Business Base

Service business is:

65% contract based
35% hourly per-call

Support Is delivered:

50% on site

5% remote support services

45% repair>depot/carry-in

Strategic Factors

Industries targetedldDelude:

transportatibn: medical
distribution banking/financSBP

services federal govt
state/localgdvl

New offerings are to include Smartbox printer testing.

FTVA ei990by INPUT. RapraduGton Piohbtod. 9
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APPLIED MAGNETICS CORPORATION
Brumko Division

150 BinfieldSt.

Robert Masoner, President
$10.0 million in 1988 TPM revenues
5% growth expected for 1989
Active 12 years in the TPM market

Elkhorn, NE 68022
(402) 289-2400

The Company

3 service locations:

3 repair depots
2 parts depots

46 total service employees:
18 in service management
20 in field support
8 in administration

Geographic coveix^e includes:
the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and norKx>ntlnental US

Service Coverage

Brands supported include:

IBM, DEC, Data General, Memorex, CDC, Unisys,
HP and remanufactured disk heads

Products maintained:
mainframes
minicomputers
supenninis
microcomputers
peripherals

Services provided:
manufacturer warranty work consulting
training

fourth-party maintenance
conversion/upgrade

installation/relocation

refurbishment

(continued)
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APPLIED MAGNETICS CORPORATION
Brumko Division

150BinfieldSt.
Elkhorn, NE 680^
(402) 289-2400

(continue)

Business Base

Support is delivered:

100% repair depot/csarry-ln

Strategic Factors

Industries targeted include:

Principal competition cxsmes from diskhead repair houses.

manufacturing
utilities

distribution

insurance
services

state/local govt

transportation

medical
banking/finance
education
federal govt
other

FTVA e 1900 by lt#>UT. Rapreduetion PiohUMd. 11
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ARGOS, INC.
2495 West Shaw
Fresno, CA 93711
(209)221-7211

Alan Thodey, President
Active 10 years in the TPM market

The Company

1 service location:

1 repair depot
1 parts depot

15 total service employees:
7 in field support
5 field engineers
3 in administration

Geographic coverage includes:

the Southwest
the Northwest

Service Coverage

Brands supported include:

Kaypro, Ofddata, ARC, Acer, GLI, other \BU compatibles

Products maintained:
microcomputers
peripherals

Services provided:

remedial maintenance preventive maintenance
software maintenance
training

conversion/upgrade

consulting
installation/relocation

equipment sale/lease

(continued)
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ARGOS, INC.
2495 West Shaw
Fresno, CA 93711
(209)221-7211

(continued)

Business Base

Service business is:

30% contract based
70% hourly per-call

Support is delivered:

30% on site

20% remote support services

50% repair depot/carry-in

Strategic Factors

Industries targeted include:

transportation utilities

distribution services

FTVA e 1990 INPUT. Rapnductlon PmhbKw). 13
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ASJ SUPPORT SERVICES
3950 Dow Road
Melbourne, FL 329^
(407) 242-2002

Anthony 8. Jackson, President

$5.0 million in 1988 TPM revenues
25% growth expected for 1989
Active 10 years in the TPM market

The Company

24 service locations:

2 repair depots
22 parts depots

70 total service employees:
1 1 in service management
10 in field support
39 field engineers
10 in administration

Geographic coverage includes:
the Northeast
the Southeast
the Central states

the Southwest
the Northwest

Service Coverage

Brands supported include:

Sun, Data General, Apollo, Versatec, ASJ, C.ltoh, Cipher,
CDC, Dataproducts, Fujitsu, Hazeltine, Hitachi,

Hewlett-Packard, Interlan, Lear Siegler, NEC, Mitsubishi,

Maxtor, Priam, Printronix, Remex, Shugart, Tektronix,
Trilog, Visual, Wyse, Wangco, Zetaco

Products maintained:
minicomputers
superminis
microcomputers
peripherals

Services provided:

manufacturer warranty work
preventive maintenance
installation/relocation

refurbishment
equipment sale/les^e

remedial maintenance
training

fourth-party maintenance
conversion/upgrade

(continued)
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ASJ SUPPORT SERVICES
3950 Dow Road
Melbourne, FL 32935
(407) 242-2002

(continued)

Business Base

Service business is:

70% contract based
10% hourly per-call

20% flat fee/incident

Support is delivered:

80% on site

20% repair depot/carry-in

Strategic Factors

Industries targeted Include:

manufacturing services
federai govt

Principal competition comes from OEMs.

New offerings are to include network services.

FTVA e igeoby input, ntpmbiason Piohlbli«d.
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BAUM CONTROL SYSTEMS, INC.
15 Catherwood Rd.
Ithaca, NY 14850
(607) 257-3524

Larry F. Baum, President

$0.2 million in 1988 TPM revenues
40% growth expected for 1989
Active 8 years in the TPM market

The Company

1 service location:

1 repair depot
1 parts depot

4 total service employees:
1 in service management
2 field engineers
1 in administration t

Geographic coverage includes:

theNoftheast

Service Coverage

Brands supported include:

Hev^'Packard, Epson, Novell, Compaq

Products maintained:
microcomputers
peripherals

telecommunications
LAN
modem
FAX

Services provided:

manufacturer warranty work remedial maintenance
preventive maintenance ECO/FOG (change or
software rimintenance consulting

training installation/relocation

conversion/upgrade equipmertt sale/lease
file conversion ^

(continued)
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BAUM CONTROL SYSTEMS, INC.
15 Catherwood Rd.
Ithaca, NY 14850
(607) 257-3524

(continued)

Business Base

Service business is:

40% contract based
40% hourly per-call

20% flat fee/incident

Support is delivered:

20% on site

10% remote support services
70% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing transportation
utilities medical
distribution banking/finance
insutBnce education
services federal govt
state/local govt other

Principal competition com^ from local and regbnal computer

New offerings are to include Novell and Compaq service.

stores.

If

FTVA e 1980 by INPUT. Repndudlon PioNbtod. 17
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BESCO COMPUTERS
P.O. Box 1217 Irwin Tate, President
Columbus, MS 39701 10% growth expected for 1989
(601) 328-6860 Active 10 years in tire TPM mark@^ r

The Company

2 service locations: 18 total service employees:
2 repair depots 2 in service management
2 parts depots 1 4 field engineers

2 in administration

Geographic coverage includes:

the Southeast

Service Coverage

Brands supported include:

IBM, NCR, Apple, Texas Instruments, Data General, Epson,
Okidata, Brother, Panasonic, Sony

Products maintained:
minicomputers
superminis
microcomputers
peripherals

telecommunications
LAN
modem
FAX
multiplexor

Services provided:
manufacturer warranty work
preventive maintenance
software maintenance
training

refurbishment

equipment sale/lease

remedial maintenance
ECO/FCO (change orders)
consulting
installation/relocation

conversion/upgrade
file conversion

(continued)
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BESCO COMPUTERS
P.O. 60x1217
Columbus, MS 39701
(601) 328-6860

(continued)

Business Base

Service business is:

80% contract based
10% hourly per-call

10% fiat fee/incident

Support is delivered:

70% on site

10% remote support services
20% r^sair depot/carry-in

Strategic Factors

Industries targeted include:

Principal competition comes from national vendors.

manufacturing
medical
education
federal govt

utilities

insurance
services

state/local govt

FTVA e 1990by INPUT. RapreduoUon Prahtoksd. 19
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BULL WORLDWIDE INFORMATION SYSTEMS
Customer Service Division Roland Pampel, President
1 51 Needham Street $35.0 million in 1988 TPM revenues
Newton Highland, MA 02161 Active 7 years in the TPM market
(617)552-5411

The Company

200 service locations: 1200 total service employees
1 repair depot
60 parts depots

Geographic coverage includes:
the Northeast
the Southeast
the Central states
the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

IBM, Apple, Printronix, Zilog

Products maintained:
minicomputers
microcomputers
peripherals

telecommunicadons
LAN
modem

Services provided:
manufacturer warranty work remedial maintenance
installation/relocation conversion/upgrade
equipment sale/lease

(continued)
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BULL WORLDWIDE INFORMATION SYSTEMS
Customer Service Division

151 Needliam Street
Newton Highland, MA 02161
(617) 552-5411

(continued)

BushiMs Base

Service business is:

99% contract based
1% hourly per-call

Support is delivered:

90% on site

10% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing transportation
utilities medical
distribution banking/finance

Principal competitton comes from IBM, Unisys, NCR, TRW,
Sorbus, IT.

New offerings are to include LAN/PC Network management,
software support and system in&^ration services.

insurance
services

state/local govt

education
federal govt
other

FTVA e t990by INPUT. Rapioduefon PrahlMsd.
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BUSINESS EQUIPMENT HOUSE, INC.
5647 West DIversey Ave.
Chicago, IL 606^
(312)889-9393

Harold Root, President
$1.0 million in 1988 TPM revenues
Active 15 years in the TPM market

The Company

3 service locations: 8 total service employees:
1 repair depot 1 in service management
1 parte depot 7 field engineers

Geographic coverage includes:

the Central states

Service Coverage

Brands supported include:

Prime, Wyse, DEC

Products maintsuned:
mainframes
minicomputers
supermlnis
microcomputers
peripherals

telecommunications
modem
multiplexor

frortt-end processors

Services provided:
manufacturer warranty work remedial maintenance
preventive maintenance software maintenance
consulting training

Installation/relocation refurbishment
conversion/upgrade equipment sale/lease
file conversion

(continued)
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BUSINESS EQUIPMENT HOUSE, INC.
5647 West Diversey Ave.
Chicago, IL 60639
(312) 889-9393

(continuecl)

Business Base

Service business is:

75% contract based
25% hourly per-call

Support is delivered:

70% on site

30% repair depot/carry-in

Strategic Factors

Industries targeted faidude:

manufacturing distribution

New offerings are to include facility management services.

banking/finance
education
federal govt

insurance
services

s^/local govt

FTVA e 1990 by lf«nn'. nipiadueiion PioMblwd. 23
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C & L TERMINALS, INC.
2324 SE Division

Portland, OR 97202
(503) 231-0772

Ken Landgraver, President

$1.0 million in 1988 TPM revenues
5% growtii expected for 1989
Active 18 years in the TPM market

The Company

5 service locations:

5 repair depots
4 parte depots

20 total service employees:
1 in service management
18 field engineers
1 in administration

Geographic coverage includes:

the Southwest
the Northwest

Service Coverage

Brands supported include:

Wyse, Televideo, Qume, DEC, Texas Instruments, IBM,
Datasouth, Okidata, Epson, C.ltoh, Facit, Genicom,
Panasonic, Diablo, NtC, Compaq, Hewlett-Padcard, Visual,

ADDS, Zenith, Ampex

Products mairrtained:

microcomputers
peripherals

telecommunications
modem

Services provided:
remedial maintenance
installation/relocation

refurbishment

preventive maintenance
fourth-party maintenance
conversion/upgrade

(continued)
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C&LTERMINALS,JNC.
2324 SE Division

Portland, OR 97202
(503) 231-0772

(cominued)

Business Base

Service business is:

50% contract based
50% hourly per-call

Support is delivered:

70% on site

30% repair depot/carry-in

Strategic Factors

Industries targeted indude:
manufacturing
utilities

distribution

insurance
services

state/kx^ govt

transportation

medical
banking/finance
education
federal govt
other

FTVA e 1990 by INPUT. Rapioductlan Piohibted. 25
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C E SERVICES INC.
2895 113th Street

Grand Prairie, TX 75050
(214) 641-0070

(Previousty Altai, 0 E Services Division)

Pete Russey, President

$6.0 million in 1988 TPM revenues
10% growth expected for 1989
Active 1 1 years in the TPM market

The Company

3 service locations:

3 repair depots
3 parts depots

113 total service employees:
15 in service management
40 in field support
38 field engineers
20 in administration

Geographic coverage includes:

theSouthv^

Service Coverage

Brands supported include:

IBM

Products maintained:
mainframes
peripherals

telecommunications
LAN
modem
multiplexor

satellite earth stations

front-end pro(»ssors

Services provided:

remedial maintenance
EGO/FCO (change orders)
consulting

installation/relocation

conversion/upgrade

preventive maintenance
softv\^are maintenance
training

refurbishment
file conversion

(continued)
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C E SERVICES INC.
2895 113th Street

Grand Prairie, TX 7§C]60
(214) 641-0070

(continued)

Business Base

Service business is:

25% contract based
75% flat fee/incident

Support is delivered:

80% on site

5% remote support services
15% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing transportation

Principal competition comes from IBM, CDC, Sorbus.

New offerings are to include service on the IBM 3090 series.

utilities

distribution

insurance
service

medical
banking/finance
education
state/local govt
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SERVICE VENDOR ANAL^reiS-THIRO-PARTY MAINTENANCE VOL H INPUT

C. HOELZLE ASSOCIATES, INC.
2632 South Croddy Way
Santa Ana, CA 92704
(714) 850^191

Chris Hoelzle, President

$1.9 million in 1988 TPM revenues
Active 10 years in the TPM market

(Prevtously 850^191)

The Company

1 service location:

1 repair depot
1 parts depot

20 total service employees:
3 in service management
2 in field support
8 field engineers
7 in administration

Geographic coverage includes:

the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

Printronix, Anadex, Data Printer, C. Itoh, Centronics

Products maintained:

peripherals

Services provided:

remedial maintenance preventive maintenance

(continued)
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL II INPUT

C. HOELZLE ASSOCIATES, INC.
2632 South Croddy Way
SantaAna,CA 92704
(714)830-9191

(continued)

Business Base

Service business is:

13% contract based
20% hourly per-call

67% flat fee/incident

Support is delivered:

100% repair depot/carry-in

Strategic Factors

Industries targeted include:

sendees
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SERVICE VENDOR ANALYSIS-THIRtWARTY MAINTENANCE VO- II INPUT

CALTECH, INC.
1300 Mercantile Lane Reginald F. Celestin, President
Suite 116 $1 .8 million in 1988 TPM revenues
Landover, MD 20785 23% growth expected for 1989
(301 ) 773-9400 Active 1 2 years in the TPM market

The Company

1 service location:

1 repair depot
1 parts depot

27 total service employees:
7 in service management
3 in field support
13 field engineers
4 in administration

Geographic coverage includes:
the Northeast
the Southeast
the Central states
the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

IBM, Wang, Zenith, Leading Edge, Hewlett-Packard, Telex

Products maintained:
mainframes
minicomputers
superminis
microcomputers
peripherals

telecommunications
LAN
PBX
modem
front-end processors

Services provided:

manufacturer warranty work
preventive maintenance
software maintenance
training

installation/relocation

refurbishment

equipment sale/lease

remedial maintenance
ECO/FCO (change orders)
consulting

disaster recovery
fourth-party maintenance
conversion^upgrade
file conversion

30 e 1990by INPUT. Rtpreducdon PiehMMd. FTVA





SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL It Mm

CALTECH, INC.
1300 Mercantile Lane
Suite 116
Landover, MD 20785
(301) 773-9400

(continued)

Business Base

Service business is:

60% contract based
40% flat fee/incident

Support is delivered:

70% on site

30% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing transportation

utilities medical
distribution banking/finance
insurance education
services federal govt
state/local govt

Principal competition comes from IBM, Xerox, GE,
Memorex/Telex, IT, Wang.

New offerings are to include support for Compaq, Toshiba,
Wyse, NEC, DEC, C.ltoli, AT&T and Epson products.
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CAMEX-CPX
4700 Calle Bolero Greg Wolfe, President

Camarillo, CA 93010
(805) 987-8628

The Company

1 service location:

1 repair depot
1 parts depot

Geographic coverage includes:

the Nortlieast

the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

CDC, Imprimis

Products maintained:
mainframes
peripherals

Services provided:
consulting training

fourth-party maintenance refurbishment

equipmerrt sale/lease

(continued)
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CAMEX-CPX
4700 Calle Bolero
Camarillo, CA 93010
(805)987-8628

(continued)

Business Base

Support is delivered:

100% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing transportation

Principal competition comes from CDC, PPS, Arrow
Ebonics, NRG.

utilities

distribution

services

state/local govt

medical
banking/finance
federal govt
otiier
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SERVICE VENDOR ANALYSIS—THIRD-PARTY MAINTENANCE VOL II
INPUT

CDC COMPUTER SYSTEMS & SERVICES
Third-Party Maintenance Div. Michael E. Sherck, Vice President
8100 34th Ave. South $97.0 million in 1988 TPM revenues
Minneapolis, MN 55440 Active 20 years in the TPM market
(800) 345-9903

The Company

1 00 service locations 900 total service employees:
550 field engineers

Geographic covers^ includes:
the Northeast
the Southeast
the Central stat^
the Southwest
the Northwest
and ru>rHX}ntin«ital US

Service Coverage

Brands supported include:

IBM, DEC, DG, Cipher, Data Products, Zenith, Emulex

Products maintained:
mainframes
minicomputers
superminis
microcomputere
peripherals

telecommunicatiorB
LAN

Services provided:
manufacturer warranty work
preventive maintenance
softv^re msuntenanc^
training

installation/relocation

conv^rsicHi/upgrade

remedial maintenance
ECO/FCO (change orders)

consulting
disaster recovery
refurbishment

(continued)
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SERVICE VENDOR ANALYSIS—THIRD-PARTY MAINTENANCE VOL II INPUT

CDC COMPUTER SYSTEMS & SERVICES
Third-Party Maintenance Div,

8100 34th Ave. South
Minneapolis, MN 55440
(800) 345-9903

(continued)

Business Base

Service business is:

90% contract based
10% hourly per-call

Support is delivered:

99% on site

1% by other means

Strategic Factors

Industries targeted include:,

manufacturing
utilities

distribution

insurance
services

state/local govt

transportation

medical
banking/finance
education
federal govt
other

Principal competition comes from IBM, Sorbus, DEC.

New offerings are to include a broad range of services for

data center management.

1- - ,,•1
i
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SERVICE VENDOR ANALYSIS-THIFfflJ-PARTY MAINTENANCE VOL II INPUT

CENTURY DATA SYSTEMS, INC.
506 North Happington Street

Raleigh, NC 27603
(919) 821-5696

C.R. Wiggins, President

$1.0 miion in 1988 TPM revenues
10% growth expected for 1989
Active 3 years in the TPM market

The Company

13 service locations:

1 repair depot
1 parts depot

30 total service employees:
4 in service management
4 In field support
20 field engineers
2 in administration

Geographic coverage includes:

the Southeast

Service Coverage

Brands supported include:

Casio, Panasonic, DatSK^eclcer, Omron, IBM, Remanco. SDA,
OI<idata

Products maintained:
minicomputers
peripherals

Services provided:

manufacturer warranty work remedial maintenance
prwentive maint^iance ECO/FCO (change or
software mainlBnanc^ consulting
training

installation/relocation

refurbishment
file conversion

disaster recovery
fourth-party maintenance
equipment saie/iease

(continued)
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^RVtCE VENDOR ANALYStS-THiRD-PARTY MAINTENANCE VO- II INPUT

CENTURY DATA SYSTEMS, INC.
506 North Happington Street

Raleigh. NC 27603
(919)821-5696

(continued)

Business Base

Service business is:

50% contract based
30% hourly per-call

20% fiat fee/incident

Support is delivered:

70% on site

5% remote support services
20% repair depot/carry-in
5% by other means

Strategic Factors

Industries targeted indude:
services

Principal competition from NCR, IBM, dealer sen^
organizations.
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SERVICE VENDOR ANALYSIS-THIRD PARTY MAINTENANCE VOL II INPUT

CIRCUIT REPAIR CORPORATION
108 Turnpike
Rowley, MA 01969
(508)948-7973

Jeff Ferry, President
Active 10 years in the TPM market

The Company

1 service location 15 total service employees:
1 repair depot 3 in service management

10 fiekJ engineers
2 in admintstaration

Geographic coverage indudes:
the Northeast
the Southeast
the Central states

the Southwest
the Northwest

Service Coverage

Brands supported include:

DEC, IBM, NCR, Texas Instruments, Nortii^ Telecom

Products maintained:
mainframes
minicomputers
superminis
microcomputers
peripherals

telecommunications
LAN
PBX
modem
FAX
multiplexor

satellite earth stations

front-end processors

Ser^d(^ provided:
remedial maintenance ECO/FCO (change orders)
fourth-party maintenance refurbishment : | ;

conversion/upgrade

(continued)

38 cigflOby INPUT. BapiodiKflonProhlbtod. i
- * r FTVA





SERVICE VENDOR iM4AL^^THIRD-PARTY MAINTENANCE VOL II INPUT

CIRCUIT REPAIR CORPORATION
108 Turnpike
Rowley, MA 01969
(508)948-7973

(continued)

Business Base

Service business is:

100% flat fee/incident

Support is delivered:

100% repair depot/carry-in

ft,-

Strategic Factors

Industries targeted include:

manufacturing
utilities

distribution

transportation

medical
services

l=*rindpal comp^on cmrm from manufacturers in PC board
repair.

New offerings are to include CLS2000 con^ laminating

system used to repair damaged surface mount pads and gold
contacts.
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SERVICE VENDOR ANALYSI&-THIRD-PARTY MAINTENANCE VOL. II INPUT

CIRCUIT TEST, INC.
12749 W. Hillsborough Ave.
Tampa. FL 33635
(813)855-6685

Allen Braswell, Sr., President

$7.0 million in 1988 TPM revenues
30% growth expected for 1989
Active 10 years in the TPM market

The Company

2 service locations: 100 total service employees:
2 repair depots 10 in service management
2 parte depots 80 in field support

10 in administration

Geographic coverage includes:

the Nortiieast

the Southeast
the Central states

the Southwest
the Northwest

Service Coverage

Brands supported include:

Data General, GE, CDC, Imprimis, Memorex, IBM, Compaq,
Kennedy, Diablo, NEC

Products maintained:
minicomputers
superminis
microcomputers
peripherals

telecommunicatims
PBX

Serw^ provided:
remedial maintenance
fourth-party maintenance
conversion/upgrade

(continued)

ECO/FCO (change orders)

refurbishment
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CIRCUIT TEST, INC.
12749 W. Hillsborough Ave.
Tampa, FL 33635
(813)855-6685

(continued)

Business Base

Service business is:

100% flat fee/incident

Support is delivered:

100% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing utilities

medical banking/finance
insurance education
services federal govt
state/local govt otiier
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CIRVIS, INC.
15182 Bolsa Chica Street

P.O. Box 1819
Huntington Beach, CA 92647
(714)891-2000

John J. Seeger, President

$0.5 million in 1988TPM reveirliJes

25% growth expected for 1989
Active 16 years in the TPM market

The Company

1 service location: 10 total service employees:
1 repair depot 2 in service management
1 parte depot 5 field engineers

3 in administration

Geographic coverage includes:

the S(xjthwest

ServlGO Coverage

Brands supported include:

IBM, Apple, Televideo, Epson, Diablo, Compaq, Toshiba,

Zenith, Genicom, Blue Chip, AST, ADDS, Hazeltine, Beehive,

Motorola, Cerrtronics, C.ltoh, Data Products, Datasouth, DEC,
Amdek, Mitsubishi, NEC, Tandon, \Nyse, Tandy,
Mannesman-Tally, Okidata, Xerox

Products maintained:

microcomputers
peripherals

telecommunications
LAN
modem
multiplexor

Services provided:
manufacturer warranty work
preventive maintenance
software maintenance
training

installation/relocation

refurbishmerrt

equipment sale/lease

remedial maintenance
ECO/FCC (change orders)

consulting

disaster recovery
fourth-party maintenance
converston/upgrade
file conversion

(continued)
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SERVICE VEMB©R^U»UaaSBii^^ra>-PARTY MAINTENANCE VOL H ntPUT

CIRVIS, INC.
15182 Bolsa Chica Street

P.O. Box 1819
Huntington Beach, CA 92647
(714)891-2000

(cx)ntinuecQ

Busings Base

Service business is:

70% corrtract based
25% hourly per-call

5% fiat fee/incident

Support is delivered:

60% on site

40% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturirtg transportation

utilities medical

distribution banking/finance

Principal competition conrtes from other local Independent
service firms.

New offerings are to include IBM Series 1 peripheral

maintenance; Displaywriter service; Lexitron Support.

insurance
services

state/local govt
federal govt
other
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SERVICE VENDOR ANALYStS^-^THIRD^Pi^RlYMAINTENANCE VCH- II

COMMUNICATIONS TEST DESIGN, INC.
Goshen Corporate Park G

1373 Enterprise Dr. $
West Chester, PA 19380 2

(215)436-5203

Gerald Parsons, President

$5.0 million in 1988 TPM revenues
20% grovvth expected for 1989
Active 6 years in the TPM market

The Company

14 service locations:

14 repair depots
1 parb depot

100 total service employees:
10 in service management
7 in field support
78 field engineers
15 in admfni^sAion

Geographic coverage includes:

the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

AT&T, DEC, IBM, Televldeo, Wyse, Zenith

Products maintained:
minicomputers
microcomputers ^

peripherals

teiecommunications
modem i

Services provided:
manufacturer warranty work remedial maintenance
preventive maintenance ECO/FCO (change orders)

fourth-party maintenance
conversion/upgrade equipment s^|(||^|pp,^

(continue)
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COMMUNICATIONS TEST DESIGN, INC.
Goshen Corporate Park
1373 Enterprise Dr.

Westchester, PA 19380
(215) 436-5203

(continued)

Business Base

Service busine^ is:

75% contract based
5% hourly per-call

20% flat fee/incident

Support is delivered:

5% on site

95% repair depot/carry-in

Strategic Factors

Industries targeted include:

utilities services

Principal competition comes from Sorbus, ESS, manufacturer
service.
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SERVICE VENDOR ANALYSIS-THIRDrPARW MAINTENANCE VOL H INPUT

COMPUPAIR, INC.
7808 Cherry Creek South Dr.

Suite 102
Denver, CO 80231
(303) 368-4541

Penny Ranum, Vice President

Active 8 years in the TPM market

The Company

1 service location:

1 repair depot
1 parts depot

8 total service employees:
1 in service management
1 in field support
3 field engineers
3 in administration

Geographic covers^ include:
the Southeast
the Southwest

Service Coverage

Brands supported include:

Acer, C.ltoh, Star Micronics, Toshiba, NEC, Iomega, Wyse,
Panasonic, Leading Edge, IBM, Compaq, Blue Chip

Products maintained:

microcomputers
peripherals

Sen/ices provided:
manufacturer warranty work remedial maintenance
preventive maintenance consulting

training disaster recovery

installation/relocation refurbishment

conversion/upgrade file conversion

(continued)
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SERVICE VENDOR AWlYSB-fHUTO-PARTY MAINTENANCE VOL M INPUT

COMPUPAIR, INC.
7808 Cherry Creek South Dr.

Suite 102
Denver, CO 80231
(303) 368-4541

(cxsntinued)

Business Base

Service business is:

25% contract based
65% hourly per-call

10% flat fee/incident

Support is delivered:

70% on site

5% remote support services

25% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing medical
. m-

distribution banking/finance

federal govt state/locai govt -

New offerings are to include authorized service for new
manu^u:turers.
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SERVICE VENDOR ANALYSIS-THtRD4'ARTY MAINTENANCE VOL II
INPUT

COMPUTER MAINTENANCE SERVICE
8227 Remmet Ave. $0.8 million in 1988 TPM revenues

Canoga Park, OA 91304 12% growth expected fori 989

(818) 347-3588 Active 8 years in tiie TPM mari<et

The Company

1 service location: 8 total service employees:
1 repair depot 2 in service management
1 parts depot 5 field engineers

1 in administration

Geographic coverage includes:

thesouthwest

Service Coverage

Brands supported include:

IBM, HP. C.ltoh, NEC, Panasonic, Uading Edge

Products maintained:
microcomputers
peripherals

telecommunications
LAN
modem
multiplexor

Services provided:

manufacturer warranty work
preventive maintenance
consulting

fourth-party maintenance
conversion^upgrade
file conversk>n

remedial maintenance
software maintenance
installation/relocation

refurbishment
equipment sate/iease

(continued)
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SERVICE VENDOR ANM.YS»S^TH1RD-PARTY MAINTENANCE VOL W mm

COMPUTER MAINTENANCE SERVICE
8227 Remmet Ave.
Canoga Park, OA 91304
(818)347-3588

(continued)

Business Base

Service business is:

40% contract based
30% hourly per-call

30%flatf8e/incidertt

Support is delive'ed:

50% on site

50% repair depot/carry-in

Strategic Factors

Industries targeted Indude:
manufacturing transportation

educatton services

federal govt state/local govt
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SERVICE VENDOR ANALYSI&-THIRD-PARTY MAINTENANCE VOL II
INPUT

COMPUTER SERVICE SUPPLY CORP.
PO Box 673
Londonderry, NH 03053
(603) 437-0634

Thomas Barnes, President

$10.0 mjllion In 1988 TPM revenues

25% growth expected for 1989
Active 15 years in the TPM market

The Company

10 service locations:

10 repair depots
10 parts depots

283 total service employees:

10 in service management
250 in field support
15 field engineers

8 in administration

Geographic coverage includes:

the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

Seagate. IBM. DEC, AT&T, Packard Bell, NEC, Fujitsu, Tandy

Products maintained:

mainframes
minicomputers
superminis
microcomputers
peripherals

telecommurriC8lions
LAN
PBX
modem
FAX
multiplexor

satellite earth stations

front-end processors

Services provided:

fourth-party maintenance refurbishment

conversion/upgrade equipment sale/lease

(continued)
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SERVICE VENDOR yWALYSIS—THlRD-PARTY MAINTENANCE VOL H INPUT

COMPUTER SERVICE SUPPLY CORP.
PO Box 673
Londonderry, NH 03053
(603) 437-0634

(continued)

Business Base

Service business is:

100% flat fee/incident

Support is deiiv«r^:
20% on site

20% remote support services
60% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturir^
utilities

di^ribution

insifliux»

services

state/local govt

transportation

medical
banl<ing/finance
education
federal govt
other

Principal competition comes from IBM, Seagate, Dataserv,
Camex-CPX.

New offerings are to include exchange of components and
suisassemoQes.
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL 11 INPUT

COMPUTER SYSTEMS REPAIR, INC.
15523 Broadway Center St.

Gardena, CA 90248
(213) 217-8901

Thomas Taranto, President

32% growth expected for 1989
Active 7 years in the TPM market

The Company

2 service locations:

2 repair depots
2 parts depots

200 total service employees:
30 in service management
140 field engineers
30 in administration

Geographic coverage includes:

the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

IBM, Compaq, Apple, AT&T, Leading Edge, Okidata, Epson,
Diablo, NEC, xerox, Olivetti, Qume, Star MiCTonics, Brother,

Toshiba, Hewlett-Packard, Amdek, Princeton, Wyse, ALPS,
Toshiba, Shugart, Sony, Mitsubishi, Tandon, Teac, Rodime,
Seagate, Quadram

Products maintained:
mio-ocomputers
fwiphends

Services provided:
remedial maintenance
disaster recovery
refurbishment

ECO/FOG (change orders)

fourth-party maintenance
(X^nversion/upgrade

(continued)
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SERVICE \^P0RAWkLYSt&-T1HIRD4»ARWMAtNTENANCi VOLU INPUT

COMPUTER SYSTEMS REPAIR, INC.
15523 Broadway Center St.

Gardena, CA 90248
(213) 217-8901

(continued)

Business Base

Service business is:

100% flat fee/incident

Support is delivered:

100% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing transportation
utilities medical
distribution banking/finance
insurance
services

siate/k>cal govt

education
federal govt
other

Principal competition corr^s froTi Premier.
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COMSEL CORPORATION
8453 N. Tyco Rd.
Vienna, VA 22180
(703)734-3880

Douglas Ross, President

$2.0 million in 1988 TPM revenues
20% growth expected for 1989
Active 1 1 years in the TPM market

The Company

1 service location:

1 repair depot
1 (i^irts d^xA

9 total service employees:
3 in service management
6 field engineers

Geographic coverage includes:

tfieNorthdast

Service Coverage

Brands supported include:

DEC, GenioMTi, Esprit, Brother, Anderson Jacobsen, Codex,
AT&T, Cumuli^

Products maintained:
microcomputers
peripherals

teiecommunicati(»is
LAN
modem
FAX
multiplexor

Services provided:
manufacturer warranty work
ECO/FGO (change orders)
training

fourth-party maintenance
conversion/upgrade

remedial maintenance
consulting
installation/relocation

refurbishment
equipment sale/lease

(continued)
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SERVICE VENDOR ANALYSIS—THlRD-PAfyfY MAINTENANCE VOL H INPUT

COMSEL CORPORATION
8453 N. Tyco Rd.
Vienna. VA 22180
(703)734-3880

(continued)

Business Base

Service business is:

75% contract based
20% liourly per-cail

5%M fee/incident

Support is dePn/ered:

75% on site

5% remote support services
20% r^air depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing medical
distributioi education
services federal govt

Principal compet^ion comes from manufacturers and national

TPMs.

New offerings are to indude Netwe»1c Monitcxing and
workstation service.
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CONTEL FEDERAL SYSTEMS
Data Systems Service Division

413274 Hya Way
Marina Del Rey, CA 90292
(213) 827-4477

(Prevtously Eaton Corporation)

T. Fred Adams, President

Active 14 years in tiie TPM market

The Company

60 service locations: 700 total service employees:
1 repair <Sepo^ 50 In sen^ice management
6 parte depots 25 in field support

525 field engineers
100 in administration

Geographic coverage Indudes:
the Northeast
the Southeast
the Central stetes

the Southwest
the Northwest
and non-continentetl US

Service Coverage

Brands supported include:

DEC, IBM

Products maintained:
mainframes
minicomputere
superminis
microcomputers
peripherals

telecommunications
LAN
modem
multiplexor

front-end processors

Services provided:
remedial maintenance
ECO/FCO fchange orders)

conversion/upgrade

preventive maintenance
installation/relocation

(continued)
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CONTEL FEDERAL SYSTEMS
D&ta Systems Service Division

413274 Rya Way
Marina Del Rey, CA 90292
(213) 827-4477

(continue)

Business Base

Service business is:

2% hourly per-call

Support is deHvered:
98% on site

2% remote support services

Strategic Factors

Industries targeted include:

federal govt state/local govt

Prirx^pal competiton comes from OEMs and TPMs.
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SERVICE VENDOR ANALYSIS—THIRD4»ARTY MAINTENANCE VOL II INPUT

CUSTOM COMPUTER SPECIAUSTS,
1775 Express Drive, North
Hauppage, NJ 11788
(516) ^--5552

INC.
Greg Galdi, President

$6.0 million in 1988 TPM revenues
15% growth expected for 1989
Active 1 1 years in the TPM market

The Company

1 service location:

1 repair depot
1 parte depot

19 total service employees:
2 in service management
5 In field support
5 field engineers
3 in administration

Geographic coverage includes:

the Northeast

Service Coverage

Brands supported include:

Apple, IBM, Hewlett-Packard, Epson, Okldata, General Computer

Products maintained:
minicomputers
supermlnis
microcomputers
peripherals

Sen/Ices provided:
manufacturer warranty work remedial maintenance
preventive mairrtenance software miyntenance
consulting training

disaster recovery installation/relocation

conversion/upgrade equipment sale/lease
file conversion

(continued)
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SERVICE VENDOR ANALYSt&-THIRCM>ARTY MAINTENANCE VOL II INPUT

CUSTOM COMPUTER SPECIAUSTS, INC.
1775 Express Drive, North
Hauppage, NJ 11788
(516) 5^-5552

(continued)

Business Base

Service business is:

40% contract based
10% hourly per-call

50% flat fee/incident

Support is delivered:

40% on site

10% remote support services

50% repair depot/carry-in

Strategic Factors

Industries targeted include:

state/local govt

Prindpai competition comes from Business Land, NYNEX.

manufacturing
utilities

distribution

insurance
services

transportation

medical

federal govt
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SER\nGE VENDOR ANALYSIS-THIRD4>ARTY MAINTENA»^ VOL II INPUT

DATA ACQUISITIOHS LABS, INC.
829 Via Alondra
Camarino,CA 93010
(805)388-1818

David R. Palmer, President

$1.3 million in 1988 TPM revenues
25% growth expected for 1989
Active 8 years in tlie TPM market

The Company

1 service location 16 total service employees
1 repair depot

Geograpliic coverage Mudes:
tiie Northeast
the Southeast
the Central states

the Southwest
the Norttiwest

Service Coverage

Brands supported include:

IBM, Compaq, ITT, Cordata, Tandon, Leading Edge, Vendex,
Head Start

Products maintained:
microcomputers
peripherals

tele(X}mmunications
LAN
modem

Services provided:

fourth-party maintenance

(corr^ued)
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SERVICE VENDOR ANALYSIS-THIRD-PARTY M/UNTENANCE VOL II INPUT

DATA ACQUISITIONS LABS, INC.
829 Via Alondra
Camarillo,CA 93010
(805)3^1818

(contbiued)

Business Base

Service business is:

85% contract based
15% hourly per-c»II

Support is delivered:

5% on site

95% repair depot/carry-in

Sfrategle Faetors

Industries targeted include:

s^c^

New offerings are to uidude onsite LAN support contracts.
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SERVICE VENDOR ANALYSIS—THIRD-PARTY MAINTENWCE VOL II INPUT

DATA CONSULTANTS SERVICES
A Div. of Data Design Systems
40 West Gude Drive

Rockville, MD 20850
(301) 424-7870

Dennis H. Ruck, Jr., President

Active 14 y^u^ in theTPM nnart<et

The Company

6 service locations: 20 total service employees:
1 repair depot 4 in service management
3 pmts depots 6 in field support

10 field engineers

Geographic coverage includes:

the Northeast
the Southeast

Service Coverage

Brands supported include:

Data General. Okidata, Fujitsu, CDC, Zetaco, DataRAM,
Centronics, Genicom, IBM compatit]^ PCs, Okidata

Products maintained:
minicomputers
superminis

microcomputers
peripherals

telecommunicattons
IAN
modem
multiplexor

Services provided:
remedial maintenance
ECO/FCO (change orders)
training

fourth-party maintenance
conversion/upgrade

preventive maintenance
consulting
installation/relocation

refurbishment
equipment sale/lease

(continued)
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SERVICE VENDOR ANALYSIS-THlRD-PARTy MAINTENANCE VOL II
mpuT

DATA CONSULTANTS SERVICES
A Div. of Data Design Systems
40 West Gude Drive

Rockville, MD 20850
(301) 424-7870

(cominuecl)

Business Base

Service business is:

80% contract based
10% hourly par-call

10% flat fee/incident

Support is delivered:

80% on site

5% remote support services
10% repair depot/carry-in

5% by other means

transportation

medical
banking/finance
education
federal govt
other

Data General, other TPMs.

Strategic Factors

Industries targeted include:

manufacturing
utilities

distribution

insurance
services

stale/local govt

Principal competitic»i comes from
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL II
INPUT

DATA ENTRY, INC.
1 1 4 Live Oaks Blvd. James Walton, President

Casselbenv, FL 32707 $0.5 million in 1988 TPM revenues

(407) 339-5062 20% growth expected for 1 989
Active 17 years in the TPM marl<et

The Company

4 service locations 8 total service employees:
1 repair depot 1 in service management

6 field engineers
1 1n administration

Geographic coverage irusludes:

the Southeast

Service Coverage

Brands supported include:

IBM, DEC, Data General, CDC, Point 4, Lee Data,

General Automation, Plessy, Plexus, V\^se, Televideo, ADDS,
Lear-Siegler, Hazeltine, Qume, Kennedy, Emulex, Cipher,

Fujitsu, Pertec, Priam, Printronix, Data Products,

Texas Instrument, Broths, Okldata, NEC

Products maintained:

mainframes
nrtinjcxMmputers

si^semrUnis

microcomputers
peripherals

telecommunications
LAN
modem
multiplexor

front-end processors

Services provided:
manufacturer v^yrranty work
preventive mainter^ce
consulting
Installation/relocation

refurbishment

equipment sale/lease

remedial maintenance
ECO/FCO (change orders)

training

fourtivparty maintenance
convereion/upgrade

(continued)
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SERVtCE VENDOR ANAmiS-THIRD4»/tfnY MAINTENANCE VOL H

DATA ENTRY, INC.
114 Live Oaks Blvd.

Casselberry, FL 32707
(407)339-5062

(continueci)

Business Base

Service business is:

95% contract based
5% hourly per-cali

Support is delivered:

90% on site

10% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing utilities

medical distribution

banking/finance insurance
education services

federal govt state/local govt

Principal competition comes from loc^ third-party

maintenance companies.

New offerings are to include brokering of equipment to

other TPM firms.
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SERVICE VENDOR ANALYSfS-THiraH>AmY MAINTENANCE VOL II INPUT

DATATECH RELIANCE
9301 9th Ave., South
Federal Way, WA 98003
(206) 952-2440

Jan A. Nelson, Pr^ident
Active 10 years k\ the TPM market

Tli9 Company

1 service location:

1 repair depot
1 parts depot

42 total service employees:
4 in service management
34 in field support
4 in administration

Geographic covers^ includes:

the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Smvlee Coverage

Brands supported include:

Seagate, Quantum, Rodime, Miniscriiae. Maxtor, MIcropoKs,

CDC. BASF, IOMEGA, Irwin, Conois

Products maintained:

peripherals

Ser>Hc^ provided:
manufacturer warranty worl< ECO/FCO (change orders)

consulting training

disaster recovery refurbishment

cortv^ion/upgrade equipment sale/lease

(continued)
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SERVICE VENDOR ANALV^IS-THIRD-PARTY MAINTENANCE V(X. II
INPUT

DATA TECH RELIANCE
9301 9th Ave., South
Federal Way. WA 98003
(20^^-2440

(continued)

Business Base

Service business is:

100% flat fee/incident

Support is delivered:

100% repair depot/carry-in

Strategic Factors

Industries targeted inducte:

New offerings are to include affordable back-up system sales.

manufacturing
utilities

distribution

insurance
services

state/local govt

transportation

medical
banl<ing/finarK»

education
federal govt
other
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^RVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL. II
INPUT

DATAMEMORYCORP.
6130 Variel Ave.
Woodland HiUs, CA 91367
(818) 704-9500

Jeriy Kaner, President

15% growth expected for 1989
Active 14 y^u^ in theTPM market

The Company

1 service location:

1 repair depot
1 parts depot

12 total service employees:
10 in service management
2 in field support

Geographic coverage includes:

theNortheast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

IBM, Compaq, Seagate, Rodime, CDC, Conner Peripherals,

Micropolis, Maxtor

Products maintained:

microcomputers
peripherals

Services provided:
manufacturer warranty work remedial maintenance
disaster recovery refurbishment
conversion/upgrade

(continued)
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SERVICE VENDOT ANALYStS-THIRD-PARTY MAINTENANCE VOL II

DATAMEMORY CORP.
6130 Variel Ave.
Woodland Hills, CA 91367
(81^704<9500

(continued)

Strategic Factors

Industries targeted include:

manufacturing transportation

utilities medical
dis^ibution banl^in^/finance

insurance education
services federal govt
state/local govt other

Principal competition comes from manufacturers.
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL II INPUT

DATASAT COMPANY, INC.
10072 Willow Creek Road
San Diego, OA 92131
(619) 566-3371

Bruce DeBolt, President

$2.0 million in 1988 TPM revenues
30% growth expected for 1989
Active 6 years in the TPM market

The Company

1 service location:

1 repair depot
1 parts depot

Geographic coverage includes:

the Northeast
the Southeast
the Central states

theSoutiiw^
the Northwest
and non-continental US

Service Coverage

Brands supported include:

Unteys

Products maintained:
mainframes
peripherals

Services provided:

remedial maintenance preventive maintenance
ECO/FCO (change orders) consulting

disaster recovery installation/relocation

fourth-party mab^enance reftjrbishment

equipment ssrie/lesse

(continued)
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SERVICE VENDCffl ANALYSIS-THIRD-PARTy MAtWTEHANCE VOL H INPUT

DATASATCOMPANY, INC.
10072 Willow Creek Road
San Diego, CA 92131
(619)5^-3371

(cx^ntinued)

Business Base

Service business is:

93% contract based
3% hourly per-call

4% fl€^ fee/Incident

Support is delivered:

45% on site

5% remote support services

50% repak depot/carry-in

Strategic Factors

Industries targeted include:

medical federal govt

Principal competition comes from Unisys.

New offerings are to include IBM3^ HDA remanufacturing
services.

0
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SERVICE VENDOR ANAOS^THira)-PARTY MAINTENANCE VOL II INPUT

DATASERV COMPUTER MAINTENANCE
1 21 25 Technology Drive Phillip Hinderaker, President

Eden Prairie, MN 55344 $80.0 milllonin 1988 TPM revenues

(612) 829-6000 Active 10 years in the TPM marl<et

The Company

1 50 service locations: 1 200 total service employees:
2 repair depots 720 field engineers
1 parts depot

Geographic coverage includes:

theNortti^ist
the Southeast
the Central states

tlie Soutiwest
the Northwest

Servlee Coverage

Brands suixKNted ifx;lude:

IBM. NCR, Roim

Products maintsdned:
mainframes
minicomputers
superminis
microcomputers
peripherals

Services provided:

manufacturer warranty work
preventive maintenance
consulting

installation/relocation

refurNshment
equipment sale/lease

(continued)

remedial maintenance
ECO/FCO (change orders)

training

fourth-party maintenance
conversion/upgrade
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAll^ENANCE VOL II
IHPUT

DATASERV COMPUTER MAINTENANCE
12125 Technology Drive

Eden Prairie, MN 55344

(contlnueci)

Business Base

Service business is:

100% contract based

Support is delivered:

90% on site

5% remote support services

5% repair depot/cany-in

Strategie Factors

Industries targeted include:

utilities

banking/finance
otiier

distribution

insurance
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SERVICE VENDOR ANALYSIS—THIRD-PARTY MAINTENANCE VOL II INPUT

DECISION DATA SERVICE, INC.
One Progress Avenue
Horsham, PA 19044
(800)684^74

Richard Schwoebel, CEO
$125.0 mUlion In 1988 TPM revenues
Active 9 y^tfs in the TPM market

The Company

125 service locations:

90 repair depots
1300 total service employees:
700 field engineers

125 parts depots

Geographic coverage includes:

theNcntheast
the Southeast
the Central states

theSoutfiwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

IBM, Wang, Texas Instruments, Qantel, MDS, DDCC

Products maintained:

minicomputers
superminis
microcomputers
peripherals

telecommunications
modem
multiplexor

Services provided:

manufacturer warranty work
preventive maintenance
consulting

installation/relocation

refurbishnrient

equipment sale/lease

remedial maintenance
ECO/FCO (change orders)

training

fourth-party maintenance
corwersion/upgrade

(continued)
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL II INPUT

DECISION DATA SERVICE, INC.
One Progress Avenue
Hor^iam, PA 19044

654-3374

(contiruied)

Strategic Factors

Industries targeted include:

manufacturing transportation

utilities medical
distribution banking/finance
insurance education
services federal govt
state/local govt

Prindpal competitkxi comes from IBM, Wang, XL/Datacomp.
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^VICE VEMDOR ANALYSIS—THIRD-PARTY MAINTENANCE VOL II
INPUT

DICTAPHONE CORPORATION
3191 Broadbridge Ave.
Stratford, CT 06497
(203)388-9200

Mark Brazlowski, President

Adive 3 years in theTPM market

The Company

190 service locations:

47 repair depots
2 p&i^ depots

690 total service employees:
65 in service management
10 in field support
600 field engineers
15 in administration

Geographic coverage includes:

the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

Hughes Network Systems, Mannesmann, Computer Classifieds,

Sentrnel, Netlink, Ams^ad

Products maintained:
micro(X)mputers
peripherals

telecommunications
LMi
modem
satellite earth stations

Services provided:

manufacturer warranty work remedial maintenance
preventive maintenance ECO/FCO (change orders)

installation/relocation

conversion/upgrade

(continued)
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SERVICE VENDOR ANAL^f^THIRt)4>ARTY MAINTEN^E VOL II
IHPUT

DICTAPHONE CORPORATION
3191 Broadbridge Ave.
Stratford, CT 06497
(203)^^200

(continued)

Business Base

Service business is:

70% contract based
29% liourly per-cali

1%fl8ftfee/incidertt

Support is delivered:

95% on site

5% repair depot/carry-in

Strategic Factors

Industries targeted indude:
manufacturing distribution
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^RVICE VENDOR ANALYSIS—THIRD PARTY MAINTENANCE VOL II INPUT

DIGITAL DATA SYSTEMS, INC.
1551 N.W. 65th Ave.
Plantation, FL 33313
^) 792-3^

Anthony Gallagher, President

Ac^e 13ymrs in ihe TPM market

The Company

1 service location:

1 repair depot
1 parts depot

8 total service employees:
2 in field support
3 field engineers
3 in administration

Geographic coverage includes:

the Northeast
the Southeast
the Central states

the Southwest
tlie Northwest
and non-continental US

Service Coverage

Brands supported include:

DEC, CDC, Data General, Harris, Datacraft, Intersil, ITT

Products maintained:

minicomputers
peripherals

Sen/ices provided:
manufacturer wariBnty work
disaster recovery
refurbishment

(continued)
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SERVICE VENDOR ANAtYSlS-THIFlD-PARTY MAINTENANCE VOL II
INPUT

DIGITAL DATA SYSTEMS, INC.
1551 N.W. 65th Ave.
Plantation, FL 33313
(305)792-3290

(continued)

Business Base

Service business is:

10% contract based
10% hourly per-call

80% flat fee/incident

Support is delivered:

5% on site

95% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturir^ transportation

utilities medical
distribution banking/finance

state/local govt

New offerings are to include offering of replacement units

during DEC upgrade work.

insurance
services

education
federal govt
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SERVICE VENDOR ANALYS^THIRD-PARTY MAINTENANCE VOL II INPUT

DOW JONES SERVICE
P.O. Box 300
Princeton. NJ 08543
(800)922-0358

Richard Longford, Director

Ac^ 16 ^ars in tfieTPM market

The Company

77 service locations:

53 repair depots
3 parts depots

400 total service employees:
25 in service management
10 in field support
365 field engir^ers

Geograpliic coverage includes:

theNorthea^
the Southeast
the Central states

the Southwest
theNorttiw^

Service Covoraga

Brands supported include:

NEC America, NEC Information Systems, Brother, Seikosha,

Minolta, Savin, Soabar, IBM, Wyse, Compaq, Bytex, Extel,

Link, AST, Televideo, Okidata, Epson, Osicom, Speech Plus,

Lear-Siegler, Zentec

Products mainteuned:
microcomputers
peripherals

telecommunlcattons
modem
FAX
multiplexor

satellite earth stations

front-end processors

Services provided:

manufacturer warranty work remedial maintenance
preventive maintenance ECO/FCO (change orders)

training

fourth-party maintenance
oxtvei^ion/upgrade

refurbishment

(continued)
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SERVICE VENDOR ANALYSIS-THtRCM'ARTY MAINTENANCE VOL II
INPUT

DOW JONES SERVICE
P.O. Box 300
Princeton, NJ 08543
(800)^-(^
(continued)

Business Base

Service business is:

70% contract based
20% liourly per-caii

10%flatfee/inddent

Support Is delivered:

85% on site

5% remote support services
10% re|:^r depot/carry-in

Strategic Factors

Industries targeted include:

manuMcturIng utilities

medical distribution

banking/finance insurance
education services

federal govt state/local govt

Principal competition comes from Intelogic Trace, TRW, Bull

HN.

New ofterlngs are to include addition of up to 200 drop-off

locations for depot repairs; Plans kff European service

capabilities in 1990.
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SERVICE VENDOR ANALYSIS—THIRD-PARTY MAINTENANCE VOL It INPUT

DRIVE REPAIR LABORATORIES
1725 N.W. 167th Ave.
Building 167 West
Beaverton, OR 97006
(503) 845-5227

Ken Browne, President

$1 .2 million in 1988 TPM revenues
50% growth expected for 1989
Active 4 years in the TPM market

The Company

1 service location:

1 repair depot
1 1^ulsdepot

4 total service employees:
1 in service manag^ent
2 in field support
1 in administration

Geographic coverage includes:
the Northeast
the Southeast
the Central states

the Southwest
the Northwest
£und non-continental US

Service Coverage

Brands supported Include:

Priam, Seagate, IBM, Maxtor, Miniscribe, CMI, Fujitsu, NEC,
Rodime, Shugart, Tandon, Miaopolis, CDC

Product maintained:

peripherals

Services provided:
remedial maintenance preventive maintenance
consulting training

disaster recovery installation/relocation

refurbishment equipment sale/lease

(continued)
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SERVICE VENDOR ANAt\^aS-THtW>-PARiTY MAWTENANCE VOL l\
INPUT

DRIVE REPAIR LABORATORIES
1725 N.W. 167th Ave.
Building 167 West
Beaverton, OR 97006
(503) 645-5227

(continued)

Business Base

Service business is:

30% contract based
5% hourly per-call

65% flat fee/incident

Support is delivered:

5% remote support services
95% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing medical
banking/finance insurance

New offerings are to include CIX) and Fujitsu servo-writing

repair ^rvices.

education
federal govt
other

services

state/local govt

FTVA o 1990 by INPUT. Raprndudlon PraMbtad.



' / ,iir



SERVICE VENDOR ANALYSB-THlRWMrrY MAINTENANCE VOL. II INPUT

DYNSERVICE NETWORK
A Bell Atlantic Service Co.
1875 Whipple Road
Hayward, CA 94544
(415) 732-3080

Wayne Adams, President

10% growth expected for 1989
Active 5 years in tlie TPM market

The Company

3 service locations 1 50 total service employees:
3 repair depots

Geographic coverage includes:

theNortheast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

DEC, Phillips, Qantum, i\/licropolis, Miniscribe, Ampex, CDC,
IBM, Maxtor, NEC, Olivetti, Seagate, Unisys, Compaq,
Memorex, Qume, Tandon, Teac, Diablo, Data General, Hitadii,

Cipher, Kennedy, Datasouth, Nixdorf, Diablo

Products maintained:

minicomputers
supermlnis
microcomputers
peripherals

telecx}mmunications

front-end processors

Services provided:

manufacturer warranty work ECO/FCO (change orders)

fourth-party maintenance refurbishment

conversion/upgrade equipment sale/lease

(continued)
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SERVICE VENDOR /WLYSIS-THIRD-PARTY MAINTENANCE VOL II INPUT

DYNSERVICE NETWORK
A Bell Atlantic Service Co.
1875 Whipple Road
Hayward, CA 94544
(415) 732-3080

(continued)

Business Base

Service business is:

100% flat fee/incident

Support is delivered:

100% repair depot/carry-in

Strategic Factors

Industries targeted include:

s«vi(^ federal govt
state/local govt other

Principal compedtlon oomes from other iburth-party

mainlenanoe firms.

New ofterin^ are to include IBM 3380 and 1052 disk drive

ri^^air and refuriai^vnent.
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SERVICE VENDOR ANALYSIS-THIRO-PARTY MAINTENANCE VOL 11 INPUT

EF INDUSTRIES
12624 Daphne Ave.
Hawthorne, CA 90250
(213) 777-4070

Edward Farris, President

$7.0 million in 1988 TPM revenues
Active 10 years in the TPM market

The Company

4 service locations:

2 repsur depots
2 parts depots

120 total service employees:
5 in servi^ management
45 in field support

50 field engineers
20 in administration

Geographic coverage indiKJes:

the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

IBM, Epson, Diablo, Micropolis, Wangco, Atari, Racal-Vadic,

Triad, Olivetti, NEC, Brother, Star, Comtrex, DTC,
Daisywriter. Okidata, Infosaibe, Televideo, Lear Sieglar,

Phillips

Products maintained:

mainframes
minicomputers
superminis
microcomputers
perifi^erals

telecommunications
LAN
modem
FAX
multiplexor

front-end proces^rs

Services provided:
manufacturer warranty work remedial maintenance
preventive maintenance ECO/FCO (change orders)

consulting

installation/relocation

refurbishment

equipment sale/lease

disaster recovery

fourth-party maintenance
conversion/upgrade
file conversion

86.
(continued)
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SERVICE VENDOR ANALYSIS—THIRD-PARTY MAINTENANCE VOL II INPUT

EF INDUSTRIES
12624 Daphne Ave.
Hawthorne, CA 90250
(213)777-4070

(continued)

Business Base

Service business is:

10% contract based
15% hourly per-call

75% flat fee/incident

Support is delivered:

40% on site

10% remote support services

50% repair depot/carry-ln

Strategic Factors

Industries targeted include:

manufacturing transportation

utilities medical
distribution banking/finance
insurance education
services federal govt
state/local govt

Princ^sal competSkvi comes from ottier TPMs.

New offerings are to include supply and equipment
distiibution.
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SERVICE VENDOR ANALYSIS-THJRD-PARTY MAINTENANCE VOL II INPUT

EFFICIENT FIELD SERVICE CORP.
1 1 School Street

North Chelmsford, MA 01863
(508) 251-7800

Ronald Faith, President

$2.0 million in 1988 TPM revenues
40% growth expected for 1989
Active 4 years in the TPM market

The Company

1 service location: 24 total service employees:
1 repair depot 3 in service management
1 parte depot 9 in field support

9 field engineers
3 in administration

Geographic coverage includes:

the Northeast

Service Coverage

Brands supported include:

DEC

Products maintained:

minicomputers
superminis
microcomputers
periphersris

telecommunications
lAH
modem

Services provided:
remedial maintenance
ECO/FCO (change orders)

installation/relocation

refurbishment

preventive maintenance
consulting

fourth-party maintenance
equipment sale/ie^e

(continued)
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^RVICE VENDOR ANALYSIS-THIRP-PARTY MMNTENANCE VOL II
INPUT

EFFICIENT FIELD SERVICE CORP.
1 1 School Street

North Chelmsford, MA 01863
(508)251-7800

(corrtinued)

Business Base

Servi^ business is:

40% contract based
60% fiat fee/incident

Support is delivered:

40% on site

60% repair depot/carry-ln

SbiM^Ic Factors

Industries targeted include:

manufacluring trar^portation

utilities medical
distribution banking/finance
insurance
services

state/local govl

education
federal govt
other

Principal competition comes from DEC.
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SERVICE VENDCm ANALYSIS-THIRD-PARTY MAINTENANCE VOL II
INPUT

ELECTROSERVICES LABORATORIES
2968 Bunsen Ave.
Ventura, CA 93003
(8(B) 644-2944

J.A. Morgan, President

$1 .0 million in 1^ TPM revenues
50% growth expected for 1989
Active 4 years in the TPM market

The Company

1 service location 30 toted service employees
1 repair depot

Geographic covers^ uidiKies:

the Northeast
the Southeast
the Central states

the Southwest
ti^Nortiwest
and non-(x>ntin^iteil US

Sarvlcd Coverage

Brands supported include:

Wangtek, Cipher, Archive, IBM, Mountain, Everex, IBM, HP,
Century, Dataproducts, Ampex, STC, CDC

Products maintained:

mainframes
minicomputers
microcomputers
peripherals

Services provided:

fourth-party maintenance refurbishment
com^ersion/upgrade equipment sale/lease

(continued)
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SERVICE VENDOR ANAL\SIS-THIRD-PARTY MAINTENANCE VOL H INPUT

ELECTROSERVICES LABORATORIES
2968 Bunsen Ave.
Ventura, CA 93003
(805)644-^44

(continued)

Business Base

Service business is:

100% flat fee/incident

Support is delivered:

100% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing utilities

distribution services

New offerings are to include expansion of tape drive repair

list
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL II
INPUT

EYEDOT COMPUTER, INC.
1305 Roller Road
Ocean Township, NJ 07712
(201) 493-1700

A. Polsar, President

$0.7 million in 1988 TPM revenues
25% growth expected for 1989
Active 8 years in the TPM market

The Company

4 service locations:

4 repair depots
4 parte depots

6 total service employees:
2 in service management
4 field engineers

Geographic coverage includes:

the Northeast
the Southeast

Service Cov^'age

Brands supported include:

interctata, Perkin-Elmer, Conomrent Computer

Products mainteiir)^:

minicomputers
peripherals

Services provided:

remedial maintenance preventive maintenance
ECO/FCO (change orders) consulting

training disaster recovery

installation/relocation fourth-party maintenance
refurbishment conversion/upgrade
equipment sede/le^ file conversion

(continued)
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SERVICE VENDOR ANALYSIS—THIRD-PARTY MAINTENANCE VOL II INPUT

EYEDOT COMPUTER, INC.
1305 Roller Road
Ocean Township, NJ 07712
(201)493-1700

(continued)

Business Bass

Service business is:

90% contract based
5% fiouriy per-call

5%flatfee/incident

Support is delivered:

20% on site

5% remote support services

75% repair depot/carry-in

Strategic Factors

Industries targeted Include:

manufacturing utilities

medical distribution

services federal govl
state/local govt

New offerings are to include a service location In England
to cover the European Market.
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SERVICE VENDOR ANALYSIS—THIRD-PARTY MAINTENANCE VOL II INPUT

FIRST SERVICE TECHNOLOGY
1CX)05 D Muirlands
Irvine. CA 92718
(714) 581-0333

D.M. Stark, President
Active 16 yeais 'm the TPM market

The Company

2 service locations:

2 repair depots
2 parts depots

8 total service employees:
1 in service management
1 in field support
5 field engineers
1 in administration

Geographic coverage includes:

theSouttiwest

Service Coverage

Brands supported include:

Printronix, MVP, Dataproducts, Texas Instalments, CIE

Products maintained:
peripherals

Services provided:
manufacturer vtmar^ work remedial maintenance
preventive maintenance ECO/FCO (change orders)

disaster recovery
tourth-party maintenance
conversion/upgrade equipment sale/lease

(continued)

94 e 1990by INPUT. ItapiDduclion ProMHed. FTVA





SEfmCE VENDOR AHALVSia-THIFaj-PARTY MAINTENANCE VOL U INPUT

FIRST SERVICE TECHNOLOGY
10005 D Muirlands
Irvine, OA 92718
(714) 581-0333

(a>ntinu»j)

Business Base

Service business Is:

85% contract based
10% hourly per-call

5% flat fee/incident

Support Is delivered:

90% on site

10% repair depot/carry-in

Strategic Factors

Industries targeted indude:
manufacturing transportation

utilities medical
distribution banking/finance

insurance education

services federal govt
state/local govt
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^RVICE VENDOR ANALYSJS-THIRtHPARTY MAINTENANCE VQL II INPUT

GE COMPUTER SERVICES
5775 Peachtree Dunwoody
Atlanta, GA 30348
(414) 843-6200

J.O. Mitchell, General Manager
$120.0 million in 1988 TPM revenues
10% growth expected for 1989
Active 25 years in the TPM market

The Company

283 service locations:

28 repair depots
283 parts depots

1800 total ser\nce employees:
65 in service management
235 in field support
1200 field engineers

Geographic coverage indudes:
the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Servica Coverage

Brands supported include:

DEC, DG, IBM, Point-4, ADDS, Altos, AT&T, Amdek, Centronics,

C.ltoh, Compaq, CDC, Data Products, Diablo, Emulex, Epson,
Fujitsu, Genicom, Hayes, Hazeltine, HP, Honeywell, Kennedy,
Lear Siegler, 3M, NEC, Okidatei, Plessey, Qume, Tandon,
Toshiba, Wyse

Products maintained:
minicomputers
superminis
microcomputers
peripherals

telecommunications
LAN
PBX
modem
FAX
satettlte earth stations

Services provided:
manufacturer warranty work remedial maintenance

preventive maintenance ECO/FCO (change orders)

training

refurbishment
equipment sale/lease

^continued)
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SERVICE VENDOR ANALYSIS—THIRD-PARTY MAINTENANCE VOL II INPUT

GE COMPUTER SERVICES
5775 Peachtree Dunwoody
Atlanta, GA 30348
(414)843-6200

(continued)

Business Base

Service business is:

60% contract based
20% hourly per-cail

20% fiat fee/incident

Support Is delivered:

70% on site

10% remote support services

20% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing fransportation

utilities medical
distribution banking/finance
insurance
services

state/local govt
federal govt

Prindpai competition (x>mes from Sorbus, TRW.

Newo^ngs are to include network services.
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SERVICE VENDOR ANALYSIS-THIFH5#ARTY MAINTENANCE VOL II
INPUT

GENERAL DISK CORP.
1530 Montague Expressway
San Jose, CA 95131
(40e)432'OS05

Daniel O. Tanner, CEO & President

$5.0 million In 1988 TPM revenues
20% growth expected for 1989
Active 8 years in the TPM market

The Company

3 service locations:

1 repair depot
2 parts depots

43 total service employees:
15 in service management
15 in field support
13 in administration

Geographic coverage includes:

theNorttieast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

IBM, CDC, DEC, Unisys, Memorex

Products mairrtalned:

peripherals

Services provided:

fourth-party maintenance refurbishment

conversion/upgrade equipment sale/lease

(continued)
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SERVICE VENDOR ANALYSfS-TWRD-PARTY MA>NTENANCE VOL II
INPUT

GENERAL DISK CORP.
1530 Montague Expressway
San Jose, CA 95131
(408)4324^

(continued)

Business Base

Service business is:

50% hourly per-call

50% flat fee/Incident

Support is delivered:

10% on site

10% remote support services

80% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing services

Principal competition conies from original equipment
manufacturers.
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^RVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL II IHPUT

GRUMMAN SYSTEMS SUPPORT
90 Crossways Park Drive

Woodbury, NY 11797
(800)922-1225

Joseph Mulderig, President

$40.0 million in 1988 TPM revenues
Active 19 years in tlie TPM market

The Company

65 service locations: 425 total service employees:
1 repair depot 275 field engineers

3 depots

Geographic coverage includes:

the Northeast
the Southeast
the Central states

the Southwest
the Northwest

Service Coverage

Brands supported include:

IBM, DEC, Data General, CDC, Data Products, STC, Plexus,

Wyse, Emulex, Pertec, 81, Tektronix, Versatec, Zetaco, 3-Com

Products maintained:

mainframes
minicomputers
superminis
microcomputers
peripherals

telecommunications
LAN

Services provided:

manufacturer warranty work
preventive maintenance
software maintenance
instedlation/relocation

reftjrbishment

eqinpment sale/lease

remedial maintenance
ECO/FCO (Change orders)

consulting

fourth-party maintenance
convei^ion/upgrade

(continued)
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL II INPUT

GRUMMAN SYSTEMS SUPPORT
90 Crossways Park Drive

Woodbury, NY 11797
(800)^-1225

(contirujed)

Business Base

Service business is:

95% contract based
5% hourly per-c^l

Support is delivered:

98% on site

2% repair depot/carry-in

Strat99te Factors

Industries targeted include:

manufacturing utilities

medical distribution

banking/finance insurance

Principal competition comes from DEC, DG, TRW, Sorbus,
Telos, Halifax.

education
federal govt

services

state/local govl
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^RVtCE VENDOR ANALYSIS—THIRD PARTY MAINTENANCE VOL II
INPUT

HALIFAX COMPUTER SERVICES
P.O. Box 11904
Alexandria, VA 32312
(800)368^1

Howard Mills, President

$13.0 million in 1988 TPM revenues
15% growth expected for 1989
Active 20 years in the TPM market

The Company

26 service locations:

4 repair depots
26 parts depots

300 total service employees:
15 in service management
30 in field support
250 field engineers

5 in administration

Geographic coverage includes:

the Northes^
the Southeast
the Central states

the Southwest
tiieNorthv/^

ServlG9 Coverage

Brands supported indude:
IBM, DEC, Hewi^-Packard, DG. Wang, Zenith

Products maintained:
minicomputers
superminis
microcomputers
peripherals

telecommunications
LAN
PBX
modem
FAX
multiplexor

satellite earth stations ^ ,

from-end processore

Services provided:
remedial maintenance preventive maintenance
ECO/FCO {dtmngs orders) software maintenance
consulting training

disaster recovery installation/relocation

refurbi^iment
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SERVICE VENDOR ANALYStS-THIRD-PARTY MAINTENANCE VC3L II
mpuT

HALIFAX COMPUTER SERVICES
P.O. Box 11904
Alexandria, VA 32312
(800)3^^1

((X)ntinued)

Business Base

Service business is:

70% contract based
20% hourly per-call

10% flat fee/lnctdent

Support is delivered:

75% on site

10% remote support services

10% repair depot/carry-in

5% by other means

Strategic Factors

Industries targeted include:

federal govt
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SERWCg VENDOR ANALYSIS—THIRD-PARTY MAINTENANCE VO- II
INPUT

HANSON DATA SYSTEMS
734 Forest Street

Marlboro, MA 01752
(617)481-3901

David Holmes, President

Active 9 years in theTPM market

The Company

5 service locations:

1 repair depot
4 parts depote

55 total service employees:
5 in service management
25 In field support
20 field engineers
5 in administration

Geographic coverage includes:

therlortheast

Service Coverage

Brands supported include:

Data General, Fujitsu, CDC, DEC, Everex, Unison, New Bridge

Products maintained:

miniconi(>uters

superminis
microcomputers
peripherals

teiecommunicatkMis
LAN
PBX
modem
FAX
multiplexor

Services provided:

remedial maintenance
software midntenance
training

Installation/relocation

conversion/upgiBde

preventive maintenance
consulting

disaster recovery
r^rt>ishment
equipm^ sale/lease

(continued)
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SERVICE VENDOR ANALYEtS-THIRD-PARTY MAINTeWANCE VOL H

HANSON DATA SYSTEMS
734 Forest Street

Marlboro, MA 01752
(617)481-3901

(continued)

Business Base

Service business is:

75% contract based
10% hourly per-cali

15% fial fee/inddent

Support is delivered:

77% on site

3% remote support services

20% rei^ir depot/carry-in

Strategic Factors

Industries targeted include:

medical distribution

education services
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL II
INPUT

HEADMASTER REPAIR, INC.
1330 Memorex Drive

Santa Clara, CA %050
(800)8^-3475

Ivan Sherwood, President

$1.0 million in 1988 TPM revenues
100% growth expected for 1989
Active 3 years in the TPM market

The Company

2 service locations::

2 repair depots
1 parts depot

Geographic coverage includes:

the Northeast
the Southeast
the Central states

the Southv\(est

the Northwest
and non-continental US

Service Coverage

Brands supported include:

Priam, Maxtor, Micropolis

Products maintaiiml:

peripherals

telecomTnunlcations
LAN
PBX

Services provided:

remedial maintenance fourth-party maintenance
r^rblshment conversion/upgrade
equipment sale/lease

(continued)
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SERVICE VENDOR ANAL^>&-THIRD-PAmrY MMNTENANCE VO, H mm

HEADMASTER REPAIR, INC.
1330 Memorex Drive

Santa Clara, CA 95050
(800)829^75

(continueci)

Buslnm Base

Service business is:

50% contract based
50% flat fee/incident

Support Is delivered:

60% repair depot/carry-in

40% by otiermeans

strategle FaGtors

Industrfes targeted lrx:iude:

utilities distribution

services

Principal competition comes from depot repair and brokerage

firms, TPMs.

New offerings are to include three-year maintenance
contracts on Priam 8" and 14" drives.

I
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^VICE VENDOR ANALYSIS-THIRD PARTY MAINTENANCE VOL II
INPUT

HITACHI DATA SYSTEMS
750 Central Expressway
Santa Clara, CA 95051
(403)970-1000

(Previously Nationai Advanced Systems)

Gary Moore, President

$15.0 million in 1988 TPM revenues
15% growth expected for 1989
Active 5 years in the TPM market

The Company

75 ser\^ce locations 450 total service employees:
30 in service management
60 in field support
347 field engineers

Geographic coverage includes:

the Northeast
the Southeast
the Central states

the Southwest
the Northw^

Service Coverage

Brands supported include:

IBM, Hitachi, STC, Magnuson, Telex

Products maintained:
mainframes
minicomputers
superminis
microcomputers
peripherals

telecommunications
front-end processors

Services provided:

manufacturer warranty work
preventive maintenance
software maintenance
training

reftjrbishment

eqidpment sale/lease

remedial maintenance
ECO/FCO (change orders)

consulting
installation/relocation

conversfon/upgrade
file conversion

(continue
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SERVICE VENDOR ANAL'V^S^THIRD-PARTY MAINTENANCE VOL II
INPUT

HITACHI DATA SYSTEMS
750 Central Expressway
Santa Clara, CA 95051
(^) 970-1000

(contlnuecl)

Business Base

Service business is:

100% contract based

Support is delivered:

1^% on site

Strategic Factors

Industries targeted irK:lude:

manufacturing transportation

utilities medical

distribution banking/finarK»

insurance education

services federal govt

stifte/local govt

Principal competition oomes from other manufacturers.

FTVA e 1900 by INPUT. RepnduGlfcin Piohlbtod. 109





SERVICE VENDOT ANALYSIS-THIRD-PARTY MilHTENANCE VOL II INPUT

IDEASERVCOM
1 51 5 West 1 4th Street Steve Scott, General Manager

Tempe, AZ 85281 $70.0 million in 1988 TPM revenues

(602) 894-7000 Active 6 years in the TPM market

The Company

160 service locations:

1 1 repair depots
24 parte depote

600 total service employees:
40 in service management
50 infield support

450 field engineers

60 in administration

Geographic coverage includes:

the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

Amdek, AMS, Anadex, AST, Brother, CDC, C.ltoh, CMI, Corvus,

Data South, Datapoint, Davong, Decision Data, Diablo, Epson,

Hayes, HP, IBM, ITT, Okidata, Texas Instruments, Wang,

Zenith, STC, Apple, Centronics, DEC, Compaq, Printronix,

Teievldeo

Products maintained:

msMrGHTies
minicomputa^
superminis
microajmputers
peripherals

telecommunications
LAN
modem
multiplexor

front-end processors

Services provided:

manufacturer warranty work
preventive maintenance
software maintenance
training

fourth-party maintenance
conversion/upgrade

remedial maintenance
ECO/FCO (change orders)

consulting

installation/relocation

refurbishment

^continued)
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RFRVICE VENDOR ANAL\S^THIRD-PARTY MMMTENANCE VOL II

IDEA SERVCOM
1515 West 14th Street

Tempe.AZ 85281
(602)S94>7C)00

(continued)

Business Base

Service business is:

90% contract based
8% liourly per-call

2%fiatfee/inciclent

Support is delivered:

95% on site

5% repair depot/carry-in

Strategic Factors

Industries targeted include:

nnanufacturing utilities

banking/finance insurance

education fedensJ govt

state/local govt

Principal competition comes from IBM, Intelogic Trace, Sorbus.

4-'.-.
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^RVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL It
INPUT

IICON CORP.
16040 Caputo Drive

Morgan Hill. CA 95037
(408)779-7466

Robert Steinberg, President

$2.5 million In 1988 TPM revenues

50% grovvth expected for 1989

Active 4 years in tlie TPM marl<et

The Company

1 service location:

1 repair depot
1 parts depot

17 total service employees:
4 in service management
3 in field support
7 field engineers

3 in administration

Geographic coverage includes:

tfie Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

Zilog, Integrated Solutions, Convergent, Wangtel<, Cipher,

Digi-data, Qume, Centronics, Visual

Products maintained:

superminis
microcomputers
peripherals

telecommunications
LAN
modem

Services provided:
remedial maintenance
fourtii-party maintenance
converston/upgrade

(ovitinued)

I
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IICON CORP.
16040 Caputo Drive

Morgan Hill, CA 95037
(408)779-7466

((x>ntinued)

Business Base

Service business is:

70% contract based
30% fiat fee/incident

Support is delivered:

100% repair depot/carry-in

Sfrategtc Factors

Industries targeted include:

Principal competition comes from OEM, in-liouse and
fourtli-parties.

manufacturing
insurance
other

banking/finance
federal govt
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SERVICE VENDOR ANALYSIS—THIRD-PARTY MAINTENANCE VOL II INPUT

IMPACT PRINTHEAD SERVICES
8701 Crosspark Drive

Suite 101
Austin, TX 78754
(512)832-9151

David Giiiett, President

130% growth expected for 1989
Active 4 yeaf^ in the TPM market

The Company

1 service location:

1 repair depot
1 parts depot

61 total service employees:
1 1 1n service management
34 in field support
14 in administration

Geographic coverage includes:
the Northeast
the Southeast
the Central states
the Southwest
the Northwest
and non-continental US

Servlf^ Coverage

Brands supported include:

ALPS, Okldata, Epson, Toshiba, NEC, Tally, Olivetti, IBM,
Texas Instruments, denkxsm, ^ar, Panasonte, DEC, C. Itoh,

NEC, Centronics

Products maim^ed:
peripherals

Services provided:

fourth-party maintenance

(continued)
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^RVICE VENDOR ANALVS^THiraM'AHry MAINTENANCE VOL II WiHIT

IMPACT PRINTHEAD SERVICES
8701 Crosspark Drive

Suite 101
Austin, TX 78754
(512)832-9151

(continued)

Business Base

Service business is:

100% flat fee/Incident

Support is delivered:

100% repair depot/carry-in

Strategic Factors

Industries targeted include:

banking/finance education
services federal govt
state/local govt other

Principal competitton comes from other printer repair

service depots.
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SERVICE VENDOR ANALYSIS-THIRD^ARIY MAINfENANCE VOL II INPUT

INTEGRATED AUTOMATION, INC.

1745 Tullie Circle, N.E.

Atlanta, GA 30329
(404) 325-8100

Huey Duncan, President
30% growth expected for 1989
Active 13 years In the TPM market

The Company

5 service locations:

4-repair depots
1 parts depot

450 total service employees:
1 in service management
2 in field support
445 field engineers
2 in administration

Geographic coverage Includes:
the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

Printronix, Diablo, Okidata, Tally

Products maintained:
minicomputers
supermlnis
microcomputers
peripherals

telecommunications
LAN
PBX
modem
FAX
multiplexor

front-efKl processors

Services provided:
manufacturer warranty work remedial maintenance
preventive maintenance
consulting

installation/relocation •

refurbishment
equipment sale/lease

ECO/FCO (change orders)
training

fourth-party maintenance
conversion/upgrade
file conversion
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aglVlGE VENDOR ANAL'^IS-THIRD-PARTY MAINTENANCE VOL II INPUT

INTEGRATED AUTOMATION, INC.
1745Tullie Circle, N.E.

Atlanta, OA 30329
(404)3^100

(continued)

Business Base

Service business is:

90% contract based
2% hourly per-call

8% flat fee/incident

Support is delivered:

99% on site

1% repair depot/carry-in

Strategic Factors

industries targets include:

manufacturing transportation

utilities medical
distribution banking/finan(»
insurance education
sen/ices federal govt
stsAe/lQcal govt

Principal competition comes from TRW, Sorbus, Servcom.

New offerings are to include additional service depot
locations.
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SERVtCE VENDOR ANALYSIS-'THIRD PARTY MMNTENANCE VOL II
INPUT

INTEGRATED SYSTEMS GROUP
920 East Broadway
Glendale, CA 91205
^18)502-1414

Charles Ardw, President

$3.4 miiHon In 1988 TPM revenues
8% growth expected for 1989
Active 19 years in the TPM market

The Company

5 service locations:

5 repair depots
5 parte depots

44 total service employees:
8 In service management
3 in field support
29 field engineers
4 in administration

Geographic coverage includes:

the Southwest

Service Coverage

Brands supported include:

DEC, Unisys, Convergent, Alpha Micro, General Automation,
P(^nt Four

Products maintain^:
mainframes
minicomputers
supermlnis
microcomputas
peripherals

teleoommunications
LAN
modem
multiplexor

front-end processora

Services provided:
manufacturer warranty work remedial maintenance
preventive maintenance ECO/FCO (change orders)

software msdntenance consulting
training installation/relocation

fourth-party maintenance refurbishment
conversion/upgrade equipment sale/lease
file ccHiver^on

(continued)
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SERVICE VENDOR ANALYStS-THIRD-4>ARW MAINTENANCE VCT- U INPUT

INTEGRATED SYSTEMS GROUP
920 East Broadway
Glendale, CA 91205
(818)SC^1414

(continued)

Business Base

Service business is:

90% contract based
10% hourly per-call

Support is delivered:

90% on site

10% repair depot/canv-in

Strategic Factors

Industries targeted ifK^ude:

manufacturing transportation

utilities medical
distribution banking/finance
insurance education
services federal govl
state/local govt

Principal competition comes from DEC, Unisys.

New offerings are to indude eoqsanded depot maintenance.
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SERVtCE VENDOR ANAIYSIS-THIRD-PARTY MAINTENANCE VOL II WPtfT

INTELOGIC TRACE
Turtle Creek Tower I Clark Mandigo, President & CEO
PC Box 400044 $117.0 million in 1 988 TPM revenues

San Antonio, TX 78229 Active 5 years in the TPM market

^12)558-5700

The Company

230 service locations:

19 repair depots
44 parts depots

1465 total service employees:
148 in service management
313 in field support
617 field engineers

387 in administration

Geographic coverage includes:

tnd Northeast
the Southeast
the Central states

the Southwest
the Northwest
end noTHXMitinental US

Service Coverage

Brands supported include:

IBM, Wang, DEC, Apple, AST, AT&T, Compaq, Convergent,
Datapoint, Epson, NCR, NEC, Tandy, Toshiba, Televideo,

Unisys, Wyse, Zenith, Amdek, Ampex, Esprit, Memorex,
Mitsubishi, Qume, Archive, COG, Diablo, Fujitsu, Kennedy,
Maxtor, Mountain,

Products maintained:

minicomputers
superminis
microcomputers
peripherals

telecommunications
LAN
PBX
modem
FAX
multiplexor

satellite earth stations

frortt-end processors

Services provided:

manufacturer warranty work
preventive maintenance
software maintenance
training

installation/relocation

refurbishment
I20equipm^ sate/lease

remedial maintenance
ECO/FCO (change orders)
consulting

disaster recovery
fourth-party maintenance
conversion/upgrade

FTVA





SERVtCE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL II INPUT

INTELOGIC TRACE
Turtle Creek Tower I

PO Box 400044
San Antonio, TX 78229
(512)558-5700

(continuecQ

Business Base

Service business is:

90% cx}ntract based
10% tourty per<^

Support te delivered:

86% on site

1% repair depot/carry-in

13% by other means

Strategic Factors

industries targeted include:

manufacturing transportation

utilities medical
distribution bankina/finance
insurance education
services federal govt
state/local govt

Principal competition comes from IBM, Sorbus, TRW,
XL/Datacomp.

New offerings are to include NoveU LAN support and
management services.
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SERVICE VENDOR ANALV^IS-THtRP-PARTTY MAINTCNAWSE VOL II INPUT

INTERNATIONAL TECHNICAL SERVICES
1008 Astoria Blvd. Paul J. Scott, President

Building A $0.5 million in 1988 TPM revenues
CiierryHill, NJ 08003 30% growth expected fori 989
(609) 424-7880 Active 6 years in tiie TPM market

The Company

2 service locations: 6 total service employees:
1 repair depot 3 in fi^d support
1 parts depot 3 field engineers

Geographic coverage includes:

the Northeast
the Southeast

Service Coverage

Brands supported include:

Hewlett-Packard, Texas Instruments, IBM, Compaq, Wyse, DEC,
Epson, Okidsfta, Centronics, NEC, Diablo, Leading Edge,
Iomega, Acer, Vend^ Panasonic, CKoh, Televideo, Visual

Products majntained:
microcomputers
peripherals

telecommunications
LAN
modem

Services provided:

manufacturer warranty work remedial maintenance
preventive maintenance diss^er recovery
installation/reloMrtion fourtfi-party maintenance
refurbishment conversion/upgrade

(continued)
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SERVICE VENDOR ANALYSIS—THIRD-PARTY MAINTENANCE VO. II INPUT

INTERNATIONALTECHNICAL SERVICES
1008 Astoria Blvd.

Building A
Cherry Hill, NJ 08003
(609) 424-7880

(continued)

Business Base

Service business is:

60% contract based
30% hourly per-call

10% flat fee/incident

Support Is delivered:

60% on site

40% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing transportation

utilities medical

distribution banking/finance
insurance education
services federal govt
state/local govt other

Prindpai competition com^ from <Mier maintenance companies.

New offerings are to include service of FAX machines.
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SERVWJE VENDOR ANALYSIS—THIRD-PARTY MAINTENANCE VOL II INPUT

JADTEC COMPUTER GROUP
546 West Katella

Orange County, OA 92667
(714) 997-8927

John A. Dieball, President

$4.0 miflion in 1988 TPM revenues
25% growth expected for 1989
Active 7 years in the TPM market

The Company

1 sen/ice location:

1 repair depot
1 parts depot

25 total service employees:
3 in service management
5 in field support
12 field engineers
5 in administration

Geographic coverage includes:

the Southwest

Service Coverage

Brands supported include:

DEC, Apple, Printronix, Emulex, CDC, Cipher, C.ltoh,

Data Products, DUog, Kennedy

Products maintained:
mainframes
minicomputers
superminis
microcomputers
peripherals

telecommunicatiCMis
LAN
modem
muttiF^exor

frCHit-end processors

Services provided:
remedial maintenance preventive maintenance
ECO/FCO (change orders)
consulting
disaster recovery
fourth-party maintenance
conversion/upgrade
file OMiversion

software maintenance
ti'aining

installation/relocation

refurbishment
equipment sale/lease

(continued)
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SERVICE VENDOR ANALYSIS-THIRi>PARTY MAIWTENANCE VOL H mpuT

JADTEC COMPUTER QROUP
546 West Katella

Orange County, CA 92667
(714)997-88^7

(continued)

Business Base

Service business is:

90% contract based
10% hourly per-call

Support is delivered:

70% on site

10% remote support services

20% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing
utilities

distribution

insurance
sen/ices

state/local govl

transportation

medical
banking/finance
education
federal govl
other
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SERVICE VENDCm ANALYSIS-THIRD-PARTY MAINTENANCE VOL W INPUT

KCS COMPUTER SERVICES
7462 Talbert Avenue
Huntington Beach, CA 92640
(714) 848-7971

Eugene Duchene, President

$3.8 mlllton in 1988 TPM revenues
20% growtii expected for 1989
Active 5 years in tlie TPM market

The Company

1 service location:

1 repair depot
1 pdm depot

13 total service employees:
4 in service management
3 in field support
6 in administratic»i

Geographic coverage includes:
the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

Maxtor, Micropolis, Seagate, Connor, Archive, Wangtek,
Cipher I3ata, Irwin

Products maintained:
mainframes
minicomputers
microcomputers
peripherEds

Services provided:
fourth-party maintenance refurbishment

(continued)
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SERVICE VENDOR ANALYStS-THiRD-PAHTY MWNTENANCE VOL It
INFUT

KCS COMPUTER SERVICES
7462 Talbert Avenue
Huntington Beach, CA 92640
(714)84®.7971

(continued)

Business Base

Service business is:

100% flat fee/incident

Support is delivered:

100% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing
utilities

distribution

insurance
sen/ices

state/iocai govt

transportation

medical
banking/finance
education
federal govt
otiier

Principal competition comes from Premier, FRS, Archive,

War^ek.
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SERVJCE VENDOR ANALYSg-THIRD-PARTY MAINTENANCE VOL II
INPUT

KETTERMAN'S, INC.
11106 Morrison Lane
Dallas, tX 75229

William Ketterman, President

Active 10 years in theTPM matk&t

(214)241-4766

The Company

30 service locations:

17 repair depots
2 parts depots

Geographic coverage includes:

theNortiieast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

Unisys, IBM, ISC, Acer, Texas Instruments, Okidata, Lundy,

Datamaxx, Brotiier, Datasouth

Products maintained:

mainframes
minicomputers
microcomputers
peripherals

telecommur^cations
LAN
modem
FAX

Services provided:
manufacturer warranty v/ork remedial maintenance
preventive maintenance installation/relocation

fourth-party maintenance equipment sale/lease

((X)ntinued)
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SERVICE VENDOR ANALY8IS-TH>ro-PABTY MAINTENANCE VOL II INPUT

KETTERMAN'S, INC.
11106 Morrison Lane
Dallas, TX 75229
(214)241-4766

(con&uidd)

Business Base

Support is delivered:

50% on site

50% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing transportation
medical distribution

banking/finance insurance
education services
federal govt state/local govt
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL II
INPUT

KEY DATA S^TEMS, INC.
2507 Je^i^on Paul Kornechuk, President

Kansas City, MO 64108 Active 12 years in theTPM market

(800) ^§^172

The Company

ISservtee locations:

2 repair depots
7 parts depots

26 total service employees:
7 in service management
3 in field support
18 field engineers
4 in administration

Geographic coverage includes:

theNortheast
the Southeast
the Central states

the Southwest
the Northwest

ServiGe Coverage

Brands supported include:

IBM, DEC, Pi^js, Dataproducts, CDC

Products maintained:
minicomputers
microcomputers
peripherals

telecommunications
LAU
PBX
modem
FAX
multiplexor

front-end processors

Services provided:
manufacturer warranty work remedial maintenance
preventive maintenance ECO/FCO (change orders)

consulting training

installation/relocation refurbishment

conversion/upgrade equipment sale/lease

(continued)
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KEY DATA SYSTEMS, INC.
2507 Jefferson
Kansas City, MO 64108
(800)835-0172

(continued)

Business Base

Service business is:

50% contract based
25% hourly per-call

25% fiat fee/incident

Support is deih/ered:

80% on site

20% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing
utilities

distribution

insurance

transportation

medical
banking/finance
services
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^RVICE VENDOR ANALYStS-THIRD-PARTY MAIHTEtMNCE VCH- ii INPUT

LOGICAL SOLUTIONS COMPANY
PC Box 460
East Holden. ME 04614
(207)989-3862

Thomas Russell, President
15% growth expected for 1989
Active 1 1 years in the TPM market

The Company

7 service locatior)s: 30 total service employees:
2 repair depots 2 in service management
1 parts depot 3 in field support

23 field engineers
2 in administration

Geographic coverage includes:

Service Coverage

Brands supported include:

Wang, Altos, DG. IBM

Products maintained:
minicomputffs
microcomputers
peripherals

telecommunications
LAN
modem
multiplexor

Services provided:

manufecturer warranty work remedial maintenance
preventive mafattsnance ECO/FCO (change orders)
consulting training

installation/relocation fourth-party maintenance
refurbishment conversion/upgrade
equipment sale/lease

(continued)
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SERVICE VENDOR ANALYSIS-THIRD-P/tflTY MAINTENANCE VOL H INPUT

LOGICAL SOLUTIONS COMPANY
PC Box 460
EastHolclen,ME 04614
(207)989-3862

(continued)

Business Base

Service business is:

90% contract based
10% hourly per-call

Support is delivered:

90% on site

10% repair depot/carry-ln

Strategic Factors

Industries targeted include:

distribution federal govt
state/local govt
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SERVICE VENDOR ANALYSIS—THIRD-PARTY MAINTENANCE VOL II INPUT

MAGNETIC RECOVERY TECHNOLOGISTS
25431 Rye Canyon Rd. Bob Sellers, President
Valencia, CA 91355 $1 .0 million in 1988 TPM revenues
(805) 267-2262 15% growth expected for 1 989

Active 15 years in the TPM mari<et

The Company

1 service location: 14 total service employees:
1 repair depot 14 in field support
1 parts depot

Geographic coverage includes:
the Northeast
the Southeast
the Central states
the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

IBM, Ampex, Xerox, Unisys, DEC, NCR, Memorex, Archive,
Cypher, CDC, DG, mudtH, HP, Vertec, Kennedy, STC, Telex,
Wartgtek

Products maintahed:
mainframes
minicomputers
superminis

Services provided:

manufacturer warranty work remedial maintenance
preventive mainteriance fourth-party maintenance
refurbishment conversion/upgrade

(continued)
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SERVICE VB»lDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL U INPUT

MAGNETIC RECOVERYTECHNOLOGISTS
25431 Rye Canyon Rd.
Valencia, CA 91355
(805) 257-2262

(continudd)

Business Base

Service business is:

100% contract based

Support is delivered:

100% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing
utilities

distribution

services

transportation

medic^
insurance
other

Prindpai competition cx>mes from OEM manufacturers.

New offerings are to include ext^ion of hard disk, tape
and disk head repair.
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SERVICE VENDOR ANALYSIS—THIRD PARTY KMINTENANCE VOL II INPUT

MAGRETECH, INC.
7300 Hollister Ave.
6oleta,CA 93117
(805)6^551

James Perotte, President

$2.0 milKon in 1988 TPM revenues
50% growth expected for 1989
Active 13 years In the TPiVI market

The Company

1 service location:

1 repair depot
1 parts depot

28 total service employees:
6 in service management
16 in field support
2 field engineers
4 in administration

Geographic coverage includes:

the Norttieast

the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

IBI^, CDC, DEC, Ampex, Unisys, Qume, Shugart, Tandon, MP\,

Diablo, Pertec, CDS, Data General, Texas Instruments, Sycor,
iorr^BC, Mohawk, War^K^, Western Dynex, Mitsubishi, Teac

Products maintained:
mainframes
microcomputers
peripherals

telecommunications
PBX

Services provided:

manufacturer warranty worl<

refurbishment

fourth-party maintenance
conversion/upgrade

(continued)
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MAGRETECH, INC.
7300 Hollister Ave.
Goleta, CA 93117
(805)68&4551

(continued)

Business Base

Service business Is:

100% fiat fee/incident

Support is delivered:

100% repair depot/carry-in

Strategic Factors

Industries targeted include:

state/local govt

Principal competition comes from Reston* Magnetics.

New offerings are to include Winchester disk liead repair.

manufacturing
distribution

services

medical
banking/finance
federal govt
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SERVICE VENDOR ANALYSIS—THIRD-PARTY MAINTENANCE VOL II INPUT

MCDONNELL DOUGLAS FIELD SERVICE COMPANY
2361 McGaw Ave. Bert Novak, President
Irvine, OA 92714 $69.3 million in 1988 TPM revenues
(714) 568-4000 Active 22 years in the TPM marl<et

The Company

150 service locations:

3 repair depots
3 parts depots

1000 total service employees:
147 in service management
100 in field support
700 field engineers
53 in administration

Geographic coverage includes:

theNorttieast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

IBM, AT&T, DEC, Data General. Tandem,
McDonneX-Douglas Computer Systems

Products maintained:
mainframes
minicomputers
superminis
microcomputers
peripherals

telecommunications
LAN
modem
multiplexor

front-end processors ^^ i l*^

Services provided:
manufacturer warranty work remedial maintenance
preventive maintenance ECO/FCO (change orders)
software maintenance consulting
training instellation/relocation

fourth-party maintenance refuilaishment
conversion/upgrade
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL M INPUT

McDONNELL DOUGLAS FIEU> SERVICE COMPANY
2361 McGawAve.
Irvine, OA 92714
(714)566-4CXX)

(continuecl)

Business Base

Service business is:

95% contract based
2% hourly per-Galj

3%fiatfee/lnclclent

Support Is d^ivered:
99% on site

1% repair depot/carry-in

Strategic Factors

Industries targeted irK^e:

st8fte/lo(^ govt

Principal competition comes from manufecturers.

New offerings are to include catalog sales of hardware and
consumatne supplies; fourth-party repair services.

manufacturing
utilities

distribution

insurance
services

transportation

medical
banking/finance
education
federal govt
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SERVICE VENDOR AMALi^tS-TWBD^Aignr MAINTENANCE VOL H INPUT

MEDICAL SYSTEMS SUPPORT, INC.
601 Corporate Drive

Lewisvyie,TX 75057
(214) 219-2000

Larry G. Gerdes, Chairman and CEO
$24.7 million In 1988 TPM revenues
1% growth expected for 1989
Active 4 years in the TPM market

The Company

361 service locations

1 parts depot
225 total service employees:
7 in service management
49 in field support
146 field engineers
23 in administration

Geographic covere^e faidudes:
the Northeast
the Southeast
the Central states

the Southwest
the Northwest

Service Coverage

Brands supported include:

Motorola, Data General, HP, General Electric, Diablo, CDC

Products maintained:
minicomputers
microcomputers
peripherals

telecomrminicaHor^
LAN

Services provided:
preventive maintenance installation/relaaUon
refurbishment equipment sale/lease

(continued)
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MEDICAL SYSTEMS SUPPORT, INC.
601 Corporate Drive

LjewisviUe.TX 75057
(214) 21S-2000

(continued)

Business Base

Service business is:

92% contract based
8% hourly per-call

Support is delivered:

95% on site

5% remote support services

Strates^ Factors

Industries targeted Include:

medical federal govt
state/local govt

Principal competition comes from Data General, Motorola, HP,
GE, OEMs.

New offerings are to include expansion in LAN and PC
maintenance; fourth-party PCS repair; comination fixed and
variable fee manntenance.
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SERVICE VEMDC» AfctALYSS-THIRD-PARTY MAINTENANCE VOL II INPUT

MOSLER, INC.
8509 Berk Blvd. A.M. Marzano. President
HamBton,OH 45012 Active 6 years in the TPM market
§13)870-1046

The Company

326 service locations: 1 400 total service employees:
87 repair depots 66 in service management
87 parts depots 68 in field support

1200 field engineers
66 in administration

Geographic coverage includes:
the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

IBM, DEC, Omron. Scientific Atlanta, Compaq, NEC

Products maintained:
minicomputers
microcomputers
peripherals

telecommunications
modem
multiplexor

satellite earth stations

Services provided:

manufacturer warranty work remedial maintenance
preventive maintenance ECO/FCO (change orders)
consulting training

disaster recovery installation/relocation

fourth-party maint^iance conversion/upgrade

(continued)
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MOSLER, INC.
8509 Berk Blvd.

Hamilton. OH 45012
(513)870-1046

(continued)

Business Base

Service business is:

65% contract based
10% hourly per-call

25%flatf8e/inGldent

Support is delivered:

95% on site

5% repair depot/carry-in

Strategic Factors

Industries targeted include:

Principal competition comes from other third-party service
organiirations.

New offerings are to include electronic cash register

maintenance.

manufacturing
utilities

transportation

distribution

insurance
federal govt
other

banking/finan(»
services

state/local govt
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SERVICE VENDOR ANALYSIS—THIRD-PARTY MAINTENANCE VOL II INPUT

NATIONAL COMPUTER SYSTEMS
1313 Lone Oak Road
Egan, MN 55121
(612)683-6000

David Malmberg, President
$24.0 million In 1^ TPM revenues
30% growth expected for 1989
Active 5 years in the TPM market

The Company

130 service locations:

10 repair depots
130 parts depots

640 total service employees:
36 in service management
127 In field support
460 field engineers
17 in administration

Geographic coverage includes:

the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

IBM, DEC, Texas Instruments, Everex, Adage, VG, Compaq,
Novell, Banyan, 3Com, Apple, Sun

Products maintained:
minicomputers
microcomputers
peripherals

tele(x>mmunicatlons
LAN
modem
multiplexor

setose earth stations

Services provided:
manufacturer warranty work
preventive maintenance
consulting
installation/relocation

conversion/upgrade

remedial maintenance
ECO/FCC (change orders)
disaster recovery
refurbishment
equipment sale/lease

(continued)
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NATI0r4AL COMPUTER SYSTEMS
1313 Lone Oak Road
Egan, MN 55121
(612)683-6000

(continued)

Business Base

Service business is:

91% contract based
8% hourly per-call

1% flat fee/incident

Support is delivered:

92% on site

7% remote support sendees
1% repair depot/carry-ln

Strategic Factors

Industries targeted indude:

Principal competition comes from regional and local service
companies.

New offerings are to indude tedinology partnerships.

manufacturing
banking/finance
education
federal govt state/local govl

medical
insurance
services
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL II INPUT

NATIONAL CUSTOMER ENGINEERING
6387 Nancy Ridge Dr.

San Diego, CA 92121
(619) 452-7974

George T. Wedrick, President
$5.0 million in 1988 TPM revenues
25% growth expected for 1989
Active 9 years in tlie TPM market

The Company

35 service locations:

3 repair depots
5 parts depots

120 total service employees:
8 in service management
12 in field support
70 field engineers
20 in administration

Geographic coverage includes:
the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

IBM, Altos, Microdata, Ultimate, Scanqptics,
General Automation, IBC, Sun Micro, CiE Systems, ADDS

Products maintained:
minicomputers
superminis

microcomputers
peripherals

Services provided:
manufacturer warranty work remedial maintenance
preventive maintenance ECO/FCO (change orders)
installation/relocation refurbishment
conversion/upgrade

(continued)
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NATIONAL CUSTOMER ENGINEERING
6387 Nancy Ridge Dr.

San Diego, CA 92121
(619) 452-7974

(continued)

Business Base

Service business is:

80% contract based
20% hourly per-call

Support is delivered:

80% on site

20% remote support services

Strategic Factors

Industries targeted indude:

Principal competition comes from manufacturers,
HoneyweM-Bull, NCR.

New offerings are to include expansion of UNIX-based
systems repair.

manufacturing
utilities

distribution

insurance
services

state/local govt

transportation

medical
banking/finance
education
federal govt
other
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NCR CORPORATION
Customer Services Division

1700 South Patterson
Dayton, OH 45479
(513) 439-8600

Gilbert P. Williamson, President

$45.0 million in 1988 TPM revenues
10% growth expected for 1989
Active 7 years in the TPM market

The Company

425 service locations:

425 repair depots
425 parts depots

6540 total service employees:
600 in servtee mar^gement
500 in field support
5300 field engineers
140 in administration

Geographic coverage includes:
the Northeast
the Southeast
the Central states
the Southwest
the Northwest
and nonKX)ntinental US

Service Coverage

Brands supported include:

ADDS, AMDEK, AST, CDC, C.ltoh, Centronics, CIE, Cipher,

Compaq, Convergent, Dataproducts, Data South, Diablo, DCA,
Ef)Son, Fujitsu, Genicom, Hayes, HP, IBM, NEC, Okidata,

Printronix, QMS, Racal-Milgo, Seagate, Siemens, Tecmar,
Teievideo, UDS, Wyse, Z^iith

Products maintained:
mainframes
minicomputers
superminis
microcomputere
peripherals

telecommunications
LAN
modem
multiplexor

satellite earth stations

front-^end processors

Services provided:
manufacturer warranty work
preventive maintenance
software msdntensuK^
training

installation/relocation

refurbishment

remedial maintenance
ECO/FCO (change orders)
consulting

disaster recovery

fourth-party maintenance
conv^ion/upgrade
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SERVICE V^OORiftMALYStS-THMia^'iyRTy^ VOL tl mpuT

NCR CORPORATION
Customer Services Division

1700 South Patterson
Dayton, OH 45479
(513) 439-8600

(continuecQ

Business Base

Service business is:

90% contract based
10% hourly per-call

Support is deHvered:
80% on site

15% repair depot/carry-in

5% 1:^ other means

Strategic Factors

Industries targeted include:

manufacturing transportation
utilities medical
distribution banking/finance
Insurance education
services federal govt
state/local govt

Pruidf^ comp^on asmes from equipment manutecturers.
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^VICE VENDOR ANALYS^THIFID-PARTY MAINTENANCE VOL II INPUT

PEREGRINE, INC.
845 W. Maude Ave.
Sunnyvale, OA 94086
(408)749-9444

George Crowne, President
$2.0 miiibn in 1988 TPM revenues
Active 5 years in the TPM market

The Company

8 service locations:

2 repair depots
Sparts depots

35 total service employees:
5 in service management
5 in field support
25 fiekj engineers

Geographic coverage includes:
the Nortfieast
the Southeast
the Southwest
the Northwest

Service Ccwerage

Brands supported include:

IBM, Memorex, STC, Telex, Lee Data

Products maintained:
mainframes
microcomputers
peripherals

Services provided:

manufacturer warranty work remedial maintenance
preventive maintenance ECO/FCO (change orders)
consulting training

installation/relocation foyrth-party maintenance
refurfcri^mnHent conversion/upgrade
^uipment sale/lease file conversion

(continued)
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SERVICE VENDOR ANALYSIS-THITO-PARTY MAINTENANCE VOL II INPUT

PEREGRINE, INC.
845 W. Maude Ave.
Sunnyvale. CA 94086
(408)7^^^444

(continued)

Business Base

Service business is:

65% contract based
20% hourly per-call

15% flat fee/incident

Support is delivered:

80% on site

10% remote support services
10% repair depot/carry-in

Strategic Factore

Industries targeted include:

manufoGturing transportation
utilities medical
distribution banking/finance
Insurance education
services federal govl
state/local govt other
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SERVICE VENDOR ANALY^IS-THIRO-PARTY MAINTENANCE VOL II INPUT

PERIPHERALS MANUFACTURING, INC.
1363 Logan Ave. Ronald Carboy, President
Costa Mesa, CA 92626 35% growth expected for 1989
(714) 540-4925 Active 1 1 years in the TPI\4 market

The Company

1 service location:

1 repair depot
1 parts depot

12 total service employees:
3 In service management
3 in field support
3 field engineers
3 In administration

Geographic coverage Includes:

the Northeast
the Southeast
the Central states
the Southwest
the Northwest
and rK>n-contin^ital US

Service Coverage

Brands supported include:

DEC, IBM. Bun-oughs. WANG, Data General, Bull,

Hewlett-Packard

Products maintained:
mainframes
minicomputers
peripherals

Services provided:
manufecturer warranty work
preventive maintenance
consulting
disaster recovery
fourth-party maintenance
conversion/upgrade
file conversion

remedial maintenance
ECO/FCC (change orders)
training

Installation/relocation

refurbishment

equipm|ot||^/lease

(continued)
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^RVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL II INPUT

PERIPHERALS MANUFACTURING, INC.
1363 Logan Ave.
Costa Mesa, CA 92626
(714) 540^25

(corrtini^

Business Base

Service business is:

80% contract based
17%hour^per-call
3% Iteit ^/incident

Support is delivered:

10% on site

5% remote support services

85% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing transportation
utilities medical
distribution banking/finance
insurance education
services federal govt
state/local govt other
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SERVTCE VENDOR AmYS^THira}-PART^ MAINTENANCE VOL It INPUT

PREMIER COMPUTER CORPORATION
8200 Normandale Blvd. Thomas G. Kamp, Jr., President
Suite 424 $8.6 mHlion in 1988 TPM revenues
Bloomington, MN 55437 30% growth expected fori 989
(61 2) 835-2586 Active 5 years in the TPM market

The Company

2 service locations 255 total service employees:
2 repair depots 30 in service management

175 field engineers
30 in administration

Geographic coverage includes:
the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

CDC, Maxtor, Micro Peripherals, Seagate, Tandon, Rodime,
Miniscribe, Quantum, Fujitsu, NEC, Atasi, CMI, IBM, IMI,

Micropolis, MicroScience, Olivetti, Priam, Shugart,
Mitsubishi, Teac, Amdek, AT&T, Compaq

Products maintained:
minicomputers
superminis
microcomputers
peripherals

Services provided:

manufacturer warranty work
consulting
disaster recovery
refurbishment
equipment sale/lea^

ECO/FCO (change orders)
training

fourth-party maintenance
conversion^upgrade
file conversion

(continued)

154 e 1980 by MPUT. RafxodueHoR PioMbtod. FTVA





SERVICE VENDOR ANAL^^IS-THIRD-PARTY MAINTENANCE VO- II INPUT

PREMIER COMPUTER CORPORATION
8200 Normandale Blvd.

Suite 424
Bloomington, MN 55437
(612) 835-2586

(continued)

Bu8livM» Base

Service business is:

30% contract based
70% flat fee/incident

Support is delivered:

100% repair depot/carry-in

Strategic Factors

Industries targeted indude:
manufacturwig transportation
medical distribution

education services
federal govt state/local govt
other

Principal competition comes fr-om manufacturers of disk drives.
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SERVICE VENDOR ANALYSIS-THIRO-PARTY MMNTENM«DE VOL II INPUT

PROTEK COMPUTER SERVICES
11670 Seaboard Circle

Stanton, CA 90680
(714)89&-9012

Tom Berchtold, President
30% growth expected for 1989
Active 9 years in the TPM market

The Company

3 service locations:

2 repair depots
2parte depots

25 total service employees:
3 in service management
10 in field support
10 field engineers
2 in administration

Geographic coverage includes:

the Northeast
the Southwest

Service Coverage

Brands supported include:

Cipher, Fijitsu, COC, Emuiex, OBog, Kennedy, Wespercorp

Product maintair^:
minicomputers
superminis
peripherals

telecommunicatons
PBX
multiplexor

Services provided:
manul^K^rer warranty work remedial maintenance
preventive rtffllntenance ECO/FCO (change orders)
consulting dieter recovery
installation/relocation fourth-party maintenance
refurbishment conversion/upgrade
equipment sale/lease

(continued)
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SERVICE VENDOR ANAL^S-THIWMPARTY MAINTENANCE VOL II INPUT

PROTEK COMPUTER SERVICES
11 670 Seaboard Circle

Stanton, CA 90680
(714)^8^12

(continued)

Business Base

Service business is:

20% contract based
50% hourly per-call

30% fiat fee/inddent

Support Is delivered:

15% on site

80% remote support services
5% repair depot/carry-ln

Strategic Factors

Industries targeted include:

manufacturing distribution

banking/finance services
federal govt state/local govt

New offerings are to include HDA refuriaishment on new
Fujitsu and \BM drive products.
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SERVICE VENDOR ANAL^raiSMrMIRD-PARTY MAINTENANCE VOL II INPUT

P7XI
2000 Westridge Dr.

PO Box 167688
Irving, TX 75016
(214) 518-1200

Michael Bennett, President

$30.0 million in 1988 TPM revenues
25% growtli expected for 1989
Active 20 years in the TPM market

(Previously Pritronix)

The Company

28 service locations:

18 repair depots
300 total service employees:
150 field engineers

18 parts depots

G^raphic coverage includes:
the Northeast
the Southeast
the Central states

the Southwest
the Northwest

Service Coverage

Brands supported include:

IBM, Apple, DEC, Compaq, Novell, Toshiba, 3-Com, Banyan

Products maintain^:
minicomputers
microcomputers
peripherals

telecommunications
LAN
modem
multiplexor

front-end processors

Services provided:
manufecturer warranty work remedial maintenance
preventive maintenance ECO/FCO (change orders)
software maintenance consulting
training disaster recovery
installation/relocation refurbishment

equipment sale/lease

(contimjed)
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SERVICE VENDOR AWVLYSIS-THIRD-PARTY MAINTENANCE VOL II mPUT

PTXI
2000 Westridge Dr.

PO Box 167688
Irving, TX 75016
(214)518-1200

(corTtuuied)

Business Base

Service business is:

70% contract based
30% hourly per-cail

Support is delivered:

95% on site

5% remote support services

Strategic Factors

Industries targeted include:

manufacturing
utilities

distribution

insurance
s^ces

transportation

medical
banking/finance
education

Principal competition comes from network resellers.

New offerings are to include service on Oracle and DEC
products.
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SERVICE VENDOR ANALYSIS—THIRD-PARTY MAINTENANCE VOL II INPUT

THE REPAIR COMPANY
1585 McCandless Henry Pham, President
Milpitas, CA 95035 Active 5 years in theTPM market
(408)946-5015

The Company

4 service locations:

2 repair depots
4 parts depots

40 total service employees:
5 in service management
14 in field support
9 field engineers
12 in administration

G^}graphic coverage includes:

the Southwest
theNorttiwest

Serviee Coverage

Brands supported include:

IBM, Apple, Compaq, Wyse, Epson, Okidata, AST, Hayes,
Hercules, Intel, Tecmar, Amdek, Hewlett-Packard, NEC, Qume,
Toshiba, CIDC, Fujitsu, Tandon, Teac, CMI, Miniscrilse,

Rodime, Seagate^ Leading Edge, DEC, C.Koh. Televideo,
Diablo,

Products maintained:
microcomputers
petipherals

telecommunic£to^
IAN
modem

Sen/ices provided:
manufacturer warranty work
preventive maintenance
consulting

disaster recovery
fourth-party maintenance
conversion/upgrade

remedial maintenance
ECO/FCO (change orders)
training

installation/relocation

refurbishment
equipment sale/lease

(continued)
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SERVICE N^NDOR ANALYSte-THiro-^AHTY MAINTENANCE m. H INPUT

THE REPAIR COMPANY
1585 McCandless
Mypitas.CA 95035
(408}946»S015

(continued)

Business Base

Service business is:

20% contract based
70% hourly per-call

10% flat fee/inddent

Support is deHvered:
30% on site

2% remote support services

68% repair depot/carry-in

Strategic Factors

industries targeted include:

manutecturing transportation

utilities medical
distribution banking/finance
insurance education
services federal govt
sterte/local govt other

Prindpai competition comes from in-house user support.

New offerings are to include sales, instedlation and repair

of n^ivivork products.
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SERVICE VENDOR ANALYSIS—THIRD-PARTY MAINTENANCE VOL II INPUT

REX SERVICE COMPANY
7030 W. 111th St.

Worth, IL 60482
(312) 448-5558

Douglas McKalip, President
15% growth expecAsd for 1989
Active 8 years in tfie TPM market

The Company

5 service locations:

5 repair depots
2parts depots

35 total service employees:
7 In service management
9 in field support
11 field engineers
8 in administration

Geographic coverage includes:

the Central steAes

the Northwest

Service Coverage

Brands supported include:

IBM, Zenitn, Compaq, Panasonic, Epson

Products maintained:
microcomputere
peripherals

Services provided:

manufacturer warranty work remedial maintenance
preventive maintenance ECO/FCO (change orders)
installation/relocation fourth-party maintenance
refurbishment conversion/upgrade

(continued)
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SERVICE VENDOR ANAL'^IS-THIRD-PARTY MAINTENANCE VOL II INPUT

REX SERVICE COMPANY
7030 W. 11 1th St.

Worth. IL 60482
(312)448-5^

(continued)

Business Base

Seivice business is:

30% contract based
50% hourly per-cali

20% fiat fee/incident

Support is delivered:

35% on site

65% repair depot/carry-in

Strategic Factors

Industries targeted indude:
transportation medical
distnbutlon education
services federal govt
state/local govt

Principal competition comes from Computerland.

New offerings are to include service of Packard Bell

products.
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL II INPUT

REYNOLDS & REYNOLDS
Computer Services Division Joe Bausman, President
P.O. Box 1005 Active 22 years in the TPM market
Dayton, OH 45401
(513) 443-2124

The Company

83 service locations:

1 repair cl€^
83 parts depots

Geographic coverage includes:

the Northeast
the Southeast
the Central states

the Southwest
the Northwest

Service Coverage

Brands supported include:

IBM, NCR, Televideo, Tandon, NEC, Pioneer, Sony, AST, Onyx,
Epson

Products maintained:

minicomputers
superminis
microcomputers
peripherals

telecommunications
LAN
modem
multipte9«)r

Services provided:
manufacturer warranty worl<

preventive maintenance
software maintenance
disaster recovery
refurbishment
equipment sale/lease

remedial maintenance
ECO/FCO (change orders)

training

installation/relocation

conversion^upgrade
file conversion

(continued)
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SERVICE VENDOR ANALYSIS-THiF«?-PARTY MAINTENANCE VOL tl WPUT

REYNOLDS & REYNOLDS
Computer Services Division

P.O. Box 1005
Dayton, OH 45401
(513)443-2124

(conthued)

Business Base

Service business is:

99% contract based
1% hourly fier-csm

Support is delivered:

99% on site

1% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing transportation

medical other

Principal competition comes from ADP, UCS.
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SERVICE VENDOR ANALYSK^THIRD-PARTY MAINTENANCE VOL II INPUT

RTK COMMUNICATKINS GROUP
21 5 Wood Ave. George Fenwick, President

Middlesex. NJ 08846 Active 6 years in the TPM market

(800)932-0448

(Previously RT/Katek Communications Group)

The Company

1 service location:

1 repair depot
1 parts depot

34 total service employees:
3 in service management
2 in field support
24 field engineers

5 in administration

Geographic coverage indudes:
theNortheast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

IBM, Compaq, Epson, Okidata, Toshiba, Diconix

Products maintained:
microcomputers
peripherals

telecommunications
LAN
modem
FAX

Services provided:

remedial maintenance preventive maintenance

software maintenance consulting

training disaster recovery

r^rbishment conversion/upgrade

(continued)
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SERVICE VENDOR ANM.YS^S-Tmra>^PAR^YMA^^^TE^IANCE VOLiI INPUT

RTK COMMUNICATIONS GROUP
215 Wood Ave.
Middlesex, NJ 08846
(800)9320448

(continued)

Business Base

Service business is:

100% contract based

Support is delivered:

5% on site

95% remote support services

Strategic Factore

Industries targeted include:

manufacturing
utilities

distribution

insurance
sendees

transportation

medical
banking/finance
educ^ttion
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SERVICE VENDOR ANALYi^S—THIRD PARTY MAINTENANCE VOL II INPUT

SCOPUS CORPORATION
333 Aiken St.

Lowell, MA 01853
(800)2^^3893

James Armstrong, Sr., President

$2.0 million in 1988 TPM revenues
5% growtli expected for 1989
Active 17 years in tlie TPIVI marl<et

The Company

14 service locations:

1 repair depot
1 psu^ depot

31 total service employees:
4 in service management
6 in field support
16 field engineers
5 in administration

Geograpliic coverage includes:

the Northeast
the Southeast
the Central states

the Southwest
the Northwest

Service Coverage

Brands supported include:

CDC, DEC, Memorex, Wang

Products maintained:
mainframes
minicomputers
supermlnis
peripherals

Sendees provided:
remedial maintenance preventive maintenance
consulting disaster recovery

refLHTbishrnent

(continued)
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SCOPUS CORPORATION
333 Aiken St.

Lov\/ell. MA 01853
(800)225^)893

(continued)

Business Base

Service business is:

60% contract based
40% hourly per-call

Support is delivered:

95% on site

5% repair depot/carry-ln

Strategic Factors

Industries targeted include:

manufacturing transportation

utilities medical

distribution banking/finance

insurance education

services federal govt

state/local govt

0-
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL I) INPUT

SECTOR COMPUTER SYSTEMS
5795 Canal Road
Cleveland, OH 44125
(216}524-S^

Steven Kobe, President
Active 7 years in the TPM marlcet

The Company

17 service locations:

17 repair depots
17 parts depots

32 total service employees:
7 in service management
22 in field support
22 field engineers
3 in administration

Geographic coverage includes:
theNortfieast
the Southeast
the Central states

the Southwest
the Northwest

Service Covorage

Brands suiported include:

General Automation, DEC, T^cas Instruments, IBM

Products maintained:
minicomputers
superminis
microcomputers
peripherals

telecommunications
modem

Services provided:
manufecturer warranty work remedial maintenance
preventive maintenance training

installation/relocation fourth-party maintenance
reftjrNshment conversion/upgrade

(continued)
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SERVICE VENDOR ANALYSIS-THIRP-PARTY MAINTENANCE m. II INPUT

SECTOR COMPUTER SYSTEMS
5795 Canal Road
Cleveland, OH 44125
(216) 524-5858

(continued)

Business Base

Service business is:

75% contract based
25% hourly p^-call

Support is delivered:

90% on site

10% repair depot/carry-in

Strategic Factors

Indi^tries targeted include:

manufacturing transportation

medical distribution

banl<ing/finance education
services federal govt
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL II INPUT

SHIELDS BUSING MACHINES, INC.
410 North 8th St.

Philadelphia. PA 19123
(215)^-6161

William Shields, President
$10.7 million in 1988 TPM revenues
16% growth expected for 1989
Active 20 years in the TPM market

The Company

6 service locations:

6 repair depots
6 parts depots

150 total service employees:
20 in service management
100 field engineers
30 in administration

Geographic coverage includes:

the Northeast
the Southeast

Servicd Coverage

Brands supported include:

IBM, Diebold, NCR, Xerox, Kodak, 3M, Bell & Hovvell, ISC,
Compaq, NEC, Epson

Products maintained:

minicomputers
superminis
microcomputers
peripheral
telecommunteatkMis
FAX

Services provided:
manufacturer v\/arranty work
preventive maintenance
inslallation/retocation

conversion/upgrade equipment sale/lease

remedial maintenance

(continued)
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SERVICE VENDOR ANAL^IS-THIRD-PARTy MAINTENANCE m. II INPUT

SHIELDS BUSINESS MACHINES, INC.
410 North 8th St.

Phtladebhta. PA 19123
(215)9^-6161

(continued)

Business Base

Service business is:

90% contract based
10% hourly per-call

Support is delivered:

90% on site

10% repair depot/carry-in

Stratogie Factors

Industries targeted bictude:

manufacturing transportation
utilities medical
distribution tjanking/finance
insurance education

Principai competition comes from original equipment
manufacturers.

New offerings are to include sales and service of
sun^lianra and seojrity equipment and armored car services.
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SERVICE VENDOR ANALYSIS-THire^-PARTY MAINTENANCE VO. II INFUT

SIRIUS COMPUTER
14600 Golden West Mel Knutson, President
Suite Aid $1 .9 millton in 1988 TPM revenues
Westminster, CA 92^ 15% growth expected for 1989
(71 4) 895-2229 Active 10 years in the TPM market

The Company

3 service locations: 23 total service employees:
1 repair depot 1 in service management
1 parts depot 4 in field support

18 field engineers

Geographic coverage indudes:
the Southwest

Service Coverage

Brands supported include:

Dale Generai, Wang, DEC

Products maintained:
mainframes
minicomputers
microcomputers
peripherals

Ser>Hces provided:
remedial maintenarK^ preventive maintenance
consulting installation/relocation

refurbishment conversion/upgrade
equipment sale/lease

(continued)
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SERVICE VENDOR ANALYSB-TH>RI>PARTY MAtNTENANCE VOL H INPUT

SIRIUS COMPUTER
14600 Golden West
Suite A101
Westminster, CA 92683
(714) 895-2229

(continuecl)

Business Base

Support is delivered:

9u%on site

10% repair depot/carry-in

Strategic Factors

Industries targeted indude:
manufacturing transportettion

utilities medical
distribution bankinp/finance
insurance education
services federal govt
state/local govt other

Principal competition comes from Wang, DG, CPR, Grumman,
Decision Date.

New offerings are to include facilities mangement services,

and support of optica cflsk drives.
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SERVICE VENDOR ANALYSIS-THIRD#ARTY 111^^ VOL II INPUT

SORBUS
A Bell Atlantic Company
50 East Swedesford
Frazer, PA 19355
(215) 296-6000

H. Gene Greer, President

$175.0 million in 1988 TPM revenues
Active 27 yeais in tiie TPM market

The Company

200 service locations:

18 repair depots
2300 total service employees:
1000 field engineers

2 parts depots

Geographic coverage include:
the Northeast
the Southeast
the Central states
the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

IBM, Wang, AT&T, CDC, Citizen, C.ltoh, Compaq, Datasouth,
DEC, Diablo, Epson, Hayes, Hazeltine, Iomega, Kaypro,
Mountain, NEC, Northstar, Okidata, Princeton, Quadram,
Rodime, Seagate, Tallgrass, Tele\^TO, Texas Instruments,

Toshttja, Visual

Products maintained:
mainframes
minicomputers
superminis
microcomputers
peripherals

telecommunications
modem

Services provided:
manufacturer warranty work
preventive maintenance
software maintenance
disaster recovery
fourth-party maintenance
conversion/upgrade

remedial maintenance
ECO/FCO (change orders)

consulting

installation/relocation

refurbishment
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SERVICE VENDOR ANALYSIS-THIRP-PAHTY MAINTENANCE VOL H INPUT

SORBUS
A Bell Atlantic Company
50 East Swedesfbrd
Frazer, PA 19355
(215) 296-6000

(continued)

Business Base

Service business is:

90% contract based
10% hourly per-call

Strategic Factors

Industries targeted Indude:
manufacbjring
utilities

distribution

insurance

services

state/local govt

transportation

medical
banking/finance
education
federal govt
other

Prindpal competition comes from IBM.
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SERVICE VENDOR ANALY^IS-THIRD-PARTY MAINTENANCE VOL II INPUT

SRM, INC.
P.O. 60x12586
Greenbay.WI 54307
(414) 497-7863

Roy Jones, President
Active 8 years in theTPM market

Tlie Company

4 service locations:

2 repair depots
2 parts depots

6 total service employees:
1 in service management
5 field engineers

Geographic coverage includes:

tfie Oeintral stetos

Serviee Coverage

Brands supported include:

Unisys, I^CR, IBM, Convergent Technologies

Products maintained:
minicomputers
superminis
microcomputers
peripherals

telecommmications
LAN
modem
muMpHimor

Services provided:
manufacturer warranty work
preventive maintenance
softvi^re malntenarx^
training

installation/relocation

refUitJishment

equipment ssde/lease

remedial maintenance
ECO/FCO (change orders)
consulting
disaster recovery
fourth-party maintenance
conversion/upgrade
file conversion

(continued)
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SERVICE VENDOR ANALYS>S—THira)-PARTY MAINTENANCE VOL II INFUT

SRM, INC.
P.O. Box 12586
Greenbay,WI 54307
(414)497-7863

(continued)

Business Base

Service business is:

60% contract based
25% iiourly per-caii

1S%flatfee/inGident

Support delivered:

50% on site

30% repair depot/carry-in

20% by other means

Strategic Factors

transportation

medical
banking/finance
services

otiner

Industnes targeted include:

manufacturing
utilities

distribution

education
state/iocai govt
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SERVICE Ve<DOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL II INPUT

SSCI
14762 Bentley
Tustin,CA 92680
(714) 832-7724

Warren Williams, President

$1.3 million in 1938 TPM revenues
Active 10 years in the TPM marlcet

The Company

6 service locations:

1 repair depot
1 parts depot

12 total service employees:
3 in service management
6 field engineers
3 in administration

Geographic coverage includes:

theNorthee^
the Southeast
the Central states

the Southwest
theNorttiwest

Service Coverage

Brands supported include:

Un^
Products msuntained:
minicomputers
peripherals

telecommunications
modem
multiplexor

front-end processors

Sen/ices provided:
manu^cturer warranty work remedial maintenance
preventive maintenance ECO/FCO (change orders)
software maintenance consulting
training insteyiation/relocation

fourth-party maintenance refurbishment
equipment sale/lease

(continued)
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SERVICE VENDOR ANALYS^THtRD4»AmY MAINTENANCE VOL II INPUT

SSCI
14762 Bentley
Tustin, CA 92680
(714)832-7724

(continued)

Business Base

Service business is:

99% contract based
1% flat fee/incident

Support is delivered:

90% on site

10% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing
medical
sen/ioes

s^/locaigovt

utilities

education
federal govt
other

Principal competition comes from DEC, Prime.
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL II INPUT

STORAGE TECHNOLOGY CORP.
2270 South 88th Street

Louisvitle. CO 8002B
(303)673-6761

Ryal Poppa, Chairman, President and CEO
$2.0 million in 1988 TPM revenues
50% growth expected for 1989
Active 4 years in the TPM market

The Company

135 service locations

43 parts depots
70 total service employees:
6 in service management
3 in field support
60 field engineers
2 in administration

Geographic coverage indudes:
the Northeast
the Southeast
the Central states

the Southwest
tfte Northwest

Servi^ Coverage

Brands supported include:

IBM, Storagetek, McData

Products maintained:
mainframes
peripherals

telecommunications
modem
front-end processors

Services provided:
manufacturer warranty work remedial maintenance
preventive maintenance
softw^ffe maintenance

(continued)
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SERVICE VENDOR ANALYS>S-THira)-PARTY MAirfTENANCE VOL H INPUT

STORAGE TECHNOLOGY CORP.
2270 South 88th Street

Louisville, CO 80028
(303)673^761

(continued)

Business Base

Service business is:

95% contract based
5% hourly per-call

Support is delivered:

95% on site

5% remote support services

Strategic Factors

Industries targeted Indude:
manufacturing transportation
utilities medical
distribution banking/finance
insurance education
services federal govt
state/local govt otiier

Principal competition comes from IBM, NAS, Sorbus.
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SERVICiWNDOR ANALYSIS—THIRD-PARTY MAINTENANCE VOL. II INPUT

SYSTEMS SPECIAUST CONSULTANTS
1360 Piper Drive Carl Joines, President and Owner
Milpitas, CA 95035 $4.5 million In 1988 TPM revenues
(408) 942-0300 100% growth expected for 1 989

Active 8 years in the TPM market

The Company

4 service locations: 30 total service employees:
3 repair depots 2 in service management
4 parts depots 30 field engineers

Geographic coverage includes:

the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

IBM, ITT Courier, STC

Products maintained:
mainframes
minicomputers
superminis
peripherals

telecommunications
modem
multiplexor

front-end procesrors

Services provided:
manufacturer warranty work
preventive maintenance
software maintenance
training

installation/relocation

refurbishment
equlpm^ sale/lease

remedial maintenance
ECO/FCC (change orders)
consulting

disaster recovery
fourth-party maintenance
conversion/upgrade

(continued)
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL II INPUT

SYSTEMS SPECIAUST CONSULTANTS
1360 Piper Drive

Milpitas.CA 95035
(408)942-0300

(continued)

Business Base

Service business is:

98% contract based
2% hourly per-call

Support is delivered:

60% on site

20% remote support services
20% repair depot/carry-in

Strategic Factors

Industries targeted indude:
manu^cturing transportation

utilities medical
distribution insurance
education services

federal govt state/local govt
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^^ffCE VENDOR ANALYSIS-THIRD-PARTY MAINf^lANCE VOL II INPUT

TMC, INC.
16021 Industrial Dr.

Gaithersburg, MD 2C^7
(301) 948-7377

Richard Weller, President
$1.5 million in 1988 TPM revenues
10% growth expected for 1989
Active 9 years in the TPM market

The Company

1 service location:

1 repair depot
1 parts depot

23 total service employees:
4 in service management
2 in field support
12 field engineers
4 in administration

Geographic coverage includes:

theNoftheast

Servfco Coverage

Brands supported include:

Wang, NoveH, Kennedy, Dataproducts, CDC, IBI\^

Products maintained:
minicomputers
microcomputers
peripherals

telecommunicsftions
LAN
modem

Services provided:

remedial maintenance preventive maintenance
ECO/FCO (change orders) software maintenance
consulting fraining

disaster recovery
fourth-party main^iance

installation/relocation

conversion/upgrade

(continued)

186 e 1900by MPUT. RqxDducHon PraNblad. FTVA





SERVICE VENDOR ANALVSIS->THIRD>P*FrTY MAiNTENANCg VOL H INPUT

TMC, INC.
16021 Industrial Dr.

Gaithersburg, MD 20897
(301)948-7377

(cominuecl)

Business Base

Support is delivered:

95% on site

S% repair depot/carry-in

Strategie Factots

industries targeted include:

manuiacturing transportation
distribution banking/finance
insurance services
federal govt otiier

Principal competition comes from Wang.

New offerings are to include service for tiie Wang VS 7000.
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VO. II INPUT

TOTAL TEC SYSTEMS
2 Gourmet Lane Anthony Law, President
Edison, NJ 08837 $1 .4 million in 1988 TPM revenues
(201) 906-6500 15% growth expected for 1 989

Active 10 years in the TPM market

The Company

3 service locations:

1 repair depot
1 parts depot

15 total service employees:
2 in service management
3 in field support
8 field engineers
2 in administration

Geographic coverage includes:
the Northeast
theSouUieast

Service Coverage

Brands supported include:

DEC, Apple, Convergent Tech, Data Products, Kennedy, LMS,
CDC, Cipher, Megatape, Datability, Maxtor, Micropolis, CIE,
Sigma, Everest, Dyna Five, Link, Faico, Logicraft, Emulex,
Fujitsu, Digital, CipricQ, Lanpaur, KOM, Alphatronics,
Data Products

Products maintained:
minicomputers
superminis
microcomputers
peripherals

tel^mmunications
modem
multiplexor

Services provided:

manufacturer warranty work
preventive msdntenance
training

installation/relocation

refurbishment

equipment sale/lease

remedial maintenance
software maintenance
disaster recovery
fourth-party maintenance
conversion/upgrade
file conversion

(contirujed)
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL tl INPUT

TOTAL TEC SYSTEMS
2 Gourmet Lane
Edison, NJ 08837
(201)906-6500

(continued)

Business Base

Service business is:

70% contract based
25% hourly per-call

5%M fee/incident

Support is delivered:

60% on site

10% remote support services
30% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing transportation
medical distribution

banking/finance insurance
education services
federal govt state/local govt

New offerings are to include volcemail support.
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SgAViCE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL II INPUT

TRI-SYS COMPUTER CORP.
316 North Milwaukee #330
Milv\^aukee, Wl 53202
(414) 291-7979

Don Nelson, CEO
$0.7 million In 1988 TPM revenues
25% growth expected for 1989
Active 1 year in the TPM market

The Company

1 service location:

1 repair depot

G^raphic coverage indudes:
the Central states

Service Coverage

Brands supported include:

IBM

Products maintained:
microcomputers
peripherals

Services provided:
manufacturer wan'anty work remedial maintenance
preventive rmif^mnoB softvy^e maintenance
consulting training

disaster recovery installation/relocation

conversion/upgrade equipment sale/lease
file conversion

(continued)

290 e 1980 by INPUT. RsprodUGUonPrahMtod. FTVA





SERVtCE VENDOR ANAt.YS^THiro>-PARTY MAtNTEW^E VOL U

TRI-SYS COMPUTER CORP.
316 North Milwaukee #330
Milwaukee. Wl 5^2
(414) ^1-7979

(continued)

Business Base

Service business is:

1% contract based
95% hourly per-cali

4%flat^/incidmt p
Support is deiivered:

40% on site

40% remote support services
20% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing distribution

services

Prindpai comp6titi(»i comes from Bunker Ramo.
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SiRVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VCH_ II INPUT

TRW CUSTOMER S^IVICE DIVISION
15 Law Drive

Fairfield, NJ 07007
(201)575-7110

Arthur Branstine, President

$135.0 million in 1988 TPM revenues
Active 13 years in tlie TPM marl<et

The Company

125 service locations:

50 repair depots
50 parts depots

2100 total service employees:
500 in field support
1300 field engineers

Geographic coverage includes:
the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

3-Com, Altos, Anadex, AT&T, Bell & Howell, Compaq, CDC,
Data Products, Diablo, DEC, Dilog, Emuiex, Epson, Esprit,

Fujitsu, Hayes, HP, IBM, Iomega, Kennedy, Link, Mitac,

Mitsubishi, NEC, Okidata, Plus Development, Quantum, Rodime,
STC, Telex, Wyse

Products maintained:
mainfreun^
minicompHjters

supermiriis

miaocomputers
peripherals

telecommunications
LAN
modem

Services provided:

manufacturer warranty work
preventive maintenance
consulting
installation/relocation

refurbishment

equipment sale/tease

remedial maintenance
ECO/FCO (change orders)
training

fourth-party maintenance
conversion/upgrade
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL II INPUT

TRW CUSTORAER SERVICE DIVISION
15 Law Drive

Falrfiekl, NJ 07007
(201)575-7110

(continued)

Business Base

Service business is:

75% contract based
10% hourly per-call

15% flat fee/incident

Support is delivered:

80% on site

5% remote support services
10% repair depot/carry-in

5% tsy other means

Sirategte Factors

Industries targeted include:

manufacturing transportation
medical distribution

banking/finance insurance
services federal govt
state/local govt
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MRViCE VENDOR M4ALYS^THIRD-PMTY MAINTENANCE ¥0L II INPUT

UNISYS
PO Box 500 G. R. Gazerwitz, President, Customer Services
Blue Bell, PA 19424 $35.0 miUion in 1988 TPM revenues
(215) 542-401 1 Active S ye&rs in the TPM mart<et

The Company

339 service locations: 9000 total service employees:
64 repair depots 7200 field engineers
1 parts depot

Geographic coverage includes:
the Northeast
the Southeast
the Central states
the Southw^
the Northwest
and non-continental US

Service Coverage

Brands supported include:

IBM, DEC, C.ltoh, Compaq, Dataproducts, Epson, Fujitsu,

G^icx)m, Hayes, HP, i^ennedy, Mannesman, Maxtor, Micropolis,

MlCRMcience, Miniscribe, NEC, Okidata, Panasonic, Paradyne,
Plus, Princeton Graphics, Printronix, QMS, Seagate,
Tallgrass, Toshiba, Wyse

Products maintained:
mairifrBmes
minicomputers
superminis
microcomputers
peripherals

telecommunications ^

LAN ->m'k

Services provided:

manufacturer warranty wort<
preventive maintenance
software maintenance

re^it^hment

remedial maintenance
ECO/FCO (change orders)
consulting

installation/reiocation

conversion/upgrade
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^RVICE VENCX3R ANALYSIS—THIREM»ARTY MAIWTENWCE VOL II IMPUT

UNISYS
PO Box 500
Blue Bell. PA 19424
(21^542-4011

(continued)

Business Base

Service business is:

90% contract based
10% hourly per-c»ll

Strategic Factors

industries targeted include:

tramportation medical
distribution bani^ing/finance
services
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SERVICE VENDOR ANALYSIS-THIRD-PARTY MAINTENANCE VOL 11 INPUT

UNITED COMPUTER SYSTEMS, INC.
13206 Estrella Avenue D Robert Mowry, President
Gardena, OA 90248 Active 7 years in the TPM market
(213) 768-6704

The Company

1 service location:

1 repair depot
1 parts depot

1 1 total service employees:
1 in service management
2 in field support
7 field engineers
1 in administration

Geographic coverage includes:

the Southw^
the Northwest

Service Coverage

Brarute supported include:

ConcurrcHrit, NCR, AT&T, DEC

Products maintained:
minicomputers
microcomputers
peripherals

Services provided:
remedial maimsnance
softv\/are rmirtensH^
training

fourtti-party maintenance
equipment sale/lease

preventive maintenance
consulting

installation/relocation

conversion/upgrade

(continued)
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SERVICE VENDOR ANALYaS-TH»RD4»ARTY MAmTEWtflCE VOL 11 INPUT

UNITED COMPUTER SYSTEMS, INC.
13206 Estrella Avenue D
Gardena,CA 90248
(213)7^704

(continued)

Business Base

Service business is:

85% contract based
15% hourly per-caU

Support is delivered:

90% on site

5% remote support services

5% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing utilities

state/local govt
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SERVICE VENDOR ANAL'^^IS-THIRD-PARTY MAINTENANGE VIQL H INPUT

UNITED COMPUTER SYSTEMS, INC.
10015 Old Columbia Rd.
Building D-230
Columbia, MD 21046
(301)621-8500

Lawrence Letlow, President

$1.0 million In 1988 TPM revenues
25% growth expected for 1989
Active 3 years in the TPM market

The Company

1 service location: 14 total service employees:
1 repair depot 3 in service management
1 parts depot 3 in field support

6 field engineers
2 in administration

Geographic coverage include:
the Northeast

Servico Coverage

Brands supported include:

IBM, Epson, Okidata, NEC, AST, COMPAQ, Zenith, HP

Products maintained:
microcomput««
peripherals

telecommunications
LAN
modem

Services provided:

manufacturer warranty work
preventive maintenance
consulting

disaster recovery
fourth-party manitenanc»
conversion/upgrade
file conversion

remedial maintenance
software maintenance
training

installation/relocation

refurbishment
equipment sale/lease

(continued)
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SERVICE VENDOR ANALYS^THIRD-PARTY MAINTENANCE VOL 11 mm

UNITED COMPUTER SYSTEMS, INC.
10015 Old Columbia Rd.
Building D-230
Columbia, MD 21046
(301)621-8500

(continued}

Business Base

Service business is:

50% contract based
50% hourly per-c»ll

Support is delivered:

80% on site

20% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing transportation

utilities medical
distribution education
services federal govt
state/local govt

Principal competition comes from Computerland, IBM.
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LYSIS-THIf®-P3lflTY MAINTENANCE VOL II INPUT

URS INFORMATION Sl^TEMS, INC.
1 Pope St.

Wakefield, MA 01880
(817)438-4300

Thomas G. McHugh, President

$2.0 million in 1988 TPM revenues
15% growth expected for 1989
Active 20 years in the TPM market

The Company

400 service locations:

1 repair depot
3 parts depots

25 total service employees:
1 in service management
5 in field support
18 field engineers
1 in administration

Geographic coverage includes:

theNortheast

Servlee Coverage

Brands supported include:

IBM, Telex, Zenith

Products maintained:
mk^'ocomputers
peripherals

telecommunications
fix3nt-end processors

Services provided:

remedial nrmintenance
installation/relocation

conversion/upgrade

preventive mairrtenance
refurbishment
equipment sale/lease

(continued)
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SERVICE VENDOR ANALYSIS—THIFID-PARTY MAINTEKANCE VOL II INPUT

URS INFORMATION SYSTEMS, INC.
1 Pope St.

Wakefield. MA 01880
(617)438-4300

(continued)

Business Base

Service business is:

85% contract based
10% hourly per-call

5% flat lee/incident

Support is delivered:

98% on site

1% remote support services
1% repair depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing
utilities

distribution

services

transportation

medical
banking/finance

Principal competition comes from IBM.

New offerings are to include servtee for PC Compatibles,
DEC and Apple.

FTVA elMOby imST. Raproducllan PrahlbKad. 201





SERVICE VENDOT ANALYSIS-THIRD-PARTY MAINTENANCE VOL II INPUT

WESTERN UNION
427 South U Salle

Chicago, IL 60605
(312)4^1555

Robert Aman, President

$4.0 million in 1988 TPM revenues
-15% growth expected for 1989
Active 21 years in the TPM market

The Company

50 service locatioro:

1 repair depot
1 parts depot

300 total service employees:
15 in service management
15 in field support
240 field engineers
30 in administration

Geographic coverage includes:

the Northeast
the Southeast
the Central states

tile Soutiiwest
the Northwest
and non-continental US

Service Coverage

Brands supported include:

IBM, Extel, American Datacom, Sears, Honeywell,
Gerv^ Electric

Products maintained:
minicomputers
microcomputers
peripherals

telecommunic^rtions
PBX
modem
muMpiexor

Services provided:
manufacturer warranty work remedial maintenance
preventive maintenance ECO/FCO (change orders)

software maintenance
installation/relocation

refurbishment

file conversion

training

fourtii-party maintenance
conversion/upgrade

(continued)
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SERVICE VENDOR ANALYSIS—THIRD-PARTY MAINTENANCE VOL H INPUT

WESTERN UNION
427 South U Salle

Chicago, IL 60605
(312) 4^1555

(continued)

Business Base

Service business is:

75% contract based
20% hourly per-call

5% flat fee/incident

Support is delivered:

75% on site

10% remote support services
10% repair depot/carry-in
5% by other means

Strategic Factors

Industries targeted indude:
manufacturing transportation

utilities medical
distribu^ banking/finance

Prfoidpal competition comes from IBM, TRW, RCA, Dow Jones,
Data F^sourc^.

insurance
services

state/local govt

education
federal govt
other
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SB^VICE VENDOR /U4AI.YSB-THiRP#/^ MAINTENANCE VOL II INPUT

XEROX CORP.
Xerox Square David T. Kearns, CEO & Chairman

Active 8 years in the TPM marketRochester, NY 14644
(800)832-6979

Tlie Company

71 service locations:

71 repair depots
71 parts depots

2000 totad sen^ employees:
1 1 in service management
20 in field support
1952 field engineers
17 in administo'ation

Geographic coverage indudes:
the Northeast
the Southeast
the Central states

the Southwest
the Northwest
and non-ccmtinented US

Service (Average

Brands supported indude:
IBM, Compaq, Panasonic, Hewlett-Packard, Okidata, Novell,

3-Com, Epson, Apple, Dell, Okidata

Products maintained:
minicomputers
superminis
microcomputers
peripherals

telecommunications
LAN
PBX
modem
FAX
multiplexor

satellite earth stations

firoit-end processors

Services provided:

manufacturer warrarrty work remedial maintenance
preventive maintenance ECO/FCC (change orders)

software maintenance
training

fourth-party maintenance
conversion/upgrade

consulting

installation/relocation

refurbishment

equipment sale/lease

(continued)
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SERVICE VENDOR ANALYSIS-THIRD-P^tf^ MAINTENANCE VOL II
INPUT

XEROX CORP.
Xerox Square
Rochester, NY 14644

(continuecl)

Business Base

Service business is:

80% contract based
10% hourly per-caU
10%fiatfee/inGident

Support is delivered:

70% on site

5% remote support services

25% iBpNBir depot/carry-in

Strategic Factors

Industries targeted include:

manufacturing transportati

utilities distribution

banking/finance insurance

New offerings are to iTK^Iude networic software support,

customer training.

services

state/local govtfederal govt
other
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