
1881 Landings Drive

Mountain View, CA 94043-0848

Tel. (415) 961-3300

Fax (415)961-3966

October 1, 1995

Dear Colleague:

Enclosed is the Outsourcing Awards Database for the third quarter of 1995. The

information was obtained from public information and a copy was sent to the appropriate

vendors for verification.

The database is divided into two sections. The first section is a list, by year, or the major

contracts; the second is a list of the most recent outsourcing awards with an indication of

the scope of the contract. The database is enclosed in hard copy and electronic formats.

The electronic format is Microsoft Excel 5.0. There is one Excel file with two spreadsheets

on the enclosed disk: the general database (Full List) and the new contract spreadsheet

(New Contracts). You will be receiving a new version of the database at the end of October.

INPUT views the Outsourcing Awards Database as a living entity that is constantly

changing with the events of the outsourcing market. We welcome your comments and

suggestions on the database, as well as any other aspect of INPUT'S Outsourcing Program.

Sincerely,

Wilson Haddow
Vice President

FRANKFURT • LONDON • NEW YORK • PARIS • SAN FRANCISCO • TOKYO • WASHINGTON, D.C.





^INPUT INPUT OUTSOURCING
NEW CONTRACTS

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Insurance Claims Solutions Group (ADP) Acxiom NA NA 95

Services Trans Union of Chicago Acxiom 125 10 94

Cross Industry TRW Space & Electronics Group Affiliated Computer Services, Inc. NA NA 95

Disc Mfg Zebco (Division of Brunswick Corp) Affiliated Computer Services, Inc. NA 3 95

Finance Banco Invertat. S.A. Alltel Information Services NA NA 95 Mexico

Foreign BP Exploration Andersen Consulting 100 5 95 UK

Govt Depart of Planning/DeveUVictoria Andersen Consulting NA 5 95 Australia

Proc Mfg Conoco Andersen Consulting NA NA 95 UK

Proc Mfg LTV Corporation Andersen Consulting 350 10 95

Finance Great Western Bank AT & T Solutions 160 7 95

Transportation USAIR Bell Atiantic 140 5 1/2 95

Disc Mfg Ralcorp Holdings, Inc. CAP Gemini America 100 5 95

Disc Mfg Guinness Brewing Great Britain CSC NA 10 95 UK

Disc Mfg James River Corporation CSC 200-300 7 95

Federal Defense Commissary Agency CSC 58.1 8 95

Federal Federal Aviation Administration CSC 207.1 5 95

Federal SEMCOR.Inc CSC 11 NA 95

Federal US Space & Naval Warfare Systems CSC 21.3 5 95

Health Care Health Care Financing Admin-HCFA CSC 58.1 5 95

Hearth Care National Health Service in Scotland CSC 160 3 95 UK

Services Standard Register Corporation CSC 50' 10 95

Telecom US West CSC 50 5 95

Federal US Department of Education EDS NA 6 95

Insurance Hartford Underwriters Insurance Co EDS NA 2 95

Telecom Fujitsu Network Transmission Sys EDS NA 10 95

Transportation Lufthansa German Arline EDS NA 10 95

Finance Chase Manhatten Bank Flserv 40 12 95

Disc Mfg Crain Communications Genix 1 2 95

Disc Mfg Handleman Company Genix 100 5 95

Disc Mfg Remington Arms Genix 5 5 95

Proc. Mfg Dravo Corporation Genix 2 1 95

Proc Mfg

Health Care

Ralcorp Holdings, Inc. Genix NA 5 95

Maricopa County Health Care Sys HBO & Company 70 5 95

Disc Mfg Ford Motor Company Hewlett-Packard 18 3 95

Proc. Mfg Bridgestone-Firestone Europe Hewlett-Packard NA NA 95 Europe
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

3Q95

CUSTOMER
PLATFORM APPLICATION NETWORK DESKTOP BUSINESS NETWUKr\ Ar r LH..A 1 IKJV*

OPERATIONS OPERATIONS MANAGEMENT MANAGEMENT OPERATIONS OPcKA 1 lONo IviArJAvjtivitrJ 1

Claims Solutions Group (ADP) X

Trans Union of Chicago X

TRW Space & Electronics Group X

Zebco (Divisioti of Brunswick Corp) X

Banco Inverlat. S.A.
A

BP Exploration
vA

Depart of Planning/Devel/Victoria A

Conoco
wA

LTV Corporation X

Great Western Bank X

USAIR X

Ralcorp Holdings. Inc. X

Guinness Brewing Great Britain X X

James River Corporation X

Defense Commissary Agency X

Federal Aviation Administration X
-

SEMCOR.Inc X

US Space & Naval Warfare Systems X

Health Care Financing Admin-HCFA X

National Health Service in Scotland X

Standard Register Corporation X

US West X

US Department of Education X

Hartford Underwriters Insurance Co A

Fujitsu Network Transmission Sys
YA

Lufthansa German Airline X

Chase Manhattan Bank X

Crain Communications

Handleman Company X

Remington Arms

Dravo Corporation

Ralcorp Holdings, Inc.

Maricopa County Health Care Sys X

Ford Motor Company X

Bridgestone-Firestone Europe X
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NUN U.o

Proc. Mfg Cott Corporation Hewlett-Packard 6.5 5 95

Proc. Mfg Keramag AG of Germany Hewlett-Packard NA NA 95 Germany

Proc. Mfg Continental AG IBM NA NA 95 Germany

Proc. Mfg Schneider IBM NA NA 95 Germany

Cross Industry Ceridian Corporation IBM (ISSC) 100 10 95

Cross Industy Lurgi IBM (ISSC) NA 7 95 Germany

Disc. Mfg Kodak IBM (ISSC) NA 5 95

Disc. Mfg NTN IBM (ISSC) NA 5 95 Japan

Finance Long Island Savings IBM (ISSC) NA NA 95

Foreign Colombia Pension System IBM (ISSC) NA NA 95 Colombia

Proc. Mfg Campbell Soup Company IBM (ISSC) NA 10 95

Proc. Mfg Continental Tire IBM (ISSC) NA 10 95 Europe

Proc. Mfg Georgia Pacific IBM (ISSC) NA NA 95

Proc. Mfg Goodyear Tire & Rubber Company IBM (ISSC) NA 7 95

Proc. Mfg DSM Resin IBM (ISSC) NA NA 95

Proc. Mfg Rhone-Poulenc IBM (ISSC) NA 5 95

Proc. Mfg Texaco, Inc. IBM (ISSC) NA 5 95

Utilities Public Service Co. of Colorado IBM (ISSC) 500 10 95

Foreign Oficina de Normal Previsional IBM Peru 2.3 1 95 Peru

Telecom Hewlett-Packard Company National TechTeam, Inc. 10 1 95

Finance SBC Warburg Ross Perot NA NA 95

Disc. Mfg National Steel Corp SHL Systemhouse, Inc. 70 7 95

Finance Royal Bank of Canada SHL Systemhouse, Inc. 5 3 95 UK

Foreign TRW Steering Systems Ltd. SHL Systemhouse, Inc. NA 3 95 UK

Proc. Mfg FMC Corporation SHL Systemhouse. Inc. 100 7 95

Retail Carl's Jr. SHL Systemhouse, Inc. 10 3 95

Disc Mfg Esprit SMS NA NA 95

Finance Chemical Bank Unisys NA 3 95

Finance Coutts & Co. AG Unisys NA 3 95

Finance Midland Bank Unisys NA 3 95

Finance People's Bank of Connecticut Unisys 1.6 NA ao

Finance TSB Bank Unisys 23 3 95

Sen/ices Pitney Bowes Unisys 2.2 NA 95 France,UK

State/Local U.S. Department of Treasury Unisys 107 9 95

Telecom AG Telecom Unisys NA NA 95 Brazil
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
MANAGEMENT

BUSINESS Nb 1 WUKr\
OPERATIONS OPERATIONS MANAotmtlNJ I

Cott Corporation X

Keramag AG of Germany X

Continental AG X

Schneider X

Ceridian Corporation X

Lurgi

Kodak X

NTN X X

Long Island Savings

Colombia Pension System X

Campbell Soup Company X

Continental Tire X

Georgia Pacific

Goodyear Tire & Rubber Company X X

DSM Resin

Rhone-Poulenc

Texaco, Inc. X

Public Service Co. of Colorado X

Oficina de Normal Previsional X

Hewlett-Packard Company X

SBC Warburg X
National Steel Corp X

Royal Bank of Canada X

TRW Steering Systems Ltd. X

FMC Corporation X

Carl's Jr. X

Esprit X

Chemical Bank X

Coutts & Co. AG X

Midland Bank X

People's Bank of Connecticut X

TSB Bank X

Pitney Bowes X

U.S. Department of Treasury X
AG Telecom X
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• INPUT INPUT OUTSOURCING
NEW CONTRACTS

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M1 LENGTH YEAR NON U.S

Transfxirtation Mexicans Airlines Unisys NA 5 95 Mexico

State/Local Florida's Health Care Administration Unisys (Health Infor Mgnt Unit) 86 4 95

OSDB Page 5 10/3/95





INPUT INPUT OUTSOURCING
FULL LIST

3095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Disc Mfg Huntsman Packaging ACS 5.0 8 92

Finance Austin Municipal Federal Credit Union, TX ACS 1.0 NA 92

Finance Bank of America ACS 150.0 6 89

Finance Community Sate Bank, (The) in lola, TX ACS 2.0 NA 92

Finance First National Bank of Trenton, TX ACS 2.0 NA 92

Finance North Dallas Bank & Trust Co. ACS 2.0 5 92

Finance Security Federal Savings and Loan ACS NA NA 93

Health Care Casemark ACS 88.0 10 93

Health Care Takecare Corp ACS 1.2 5 91

Proc Mfg Pope & Talbot ACS 6.0 5 94 X

Retail Associated Stationers ACS 84.0 10 92

Retail Southland Corp ACS 130.0 10 94

Retail Morningstar Group ACS 8.0 10 89

State/Local Los Angeles - County of ACS 15.0 5 91

State/Local

Telecom

Maryland Benefits System ACS 25.0 5 • 91

NYNEX ACS 16.0 3 94

Telecom Transportation National Communications ACS 4.5 5 92

Telecom US Long Distance ACS 5.5 6 90

Transportation Greyhound ACS 40.0 10 92

Transportation Harper Group, (The) ACS 15.0 7 94

Wholesale Gold Coast Beverage ACS 4.6 7 93 X

Insurance All State Insurance Acxiom NA 5 93 X

Insurnace Claims Solutions Group (ADP) Acxiom NA NA 95

Services Guideposts Associates Inc Acxiom NA 8 69

Services M/A/R/C Acxiom NA 5 89 X

Services Transportation Union of Chicago Acxiom 125.0 10 94

Services Transportation Union of Chicago Acxiom 200.0 10 92

Disc Mfg Ford New Holland Inc. Advantis 8.0 3 93

Finance

Finance

Capital Bank Advantis 0.8 NA 94

First Interstate Bank Advantis 10.0 3 93

Finance

Retail

Services

Cross Industry

First National Bank, Inc Advantis 22.0 3 93

Sears Technology Svcs (STS) Advantis NA NA 92

BICC Cables Corp Advantis NA 5 92

TRW Space & Electronics Group Affiliated Computer Service, Inc. 50.0 NA 95
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

APPLICATION NETWORK DESKTOP BUSINESS NETWORK APPLICATION

CUSTOMER OPERATIONS MANAGEMENT SERVICES OPERATIONS OPERATIONS MANAGEMENT
Huntsman Packaging

Austin Municipal Federal Credit Union, TX
Bank of America

Community Sate Bank. (The) in Ida, TX
First National Bank of Trenton, TX

North Dallas Bank & Trust Co.

Security Federal Savings and Loan

Casemark

Takecare Corp

Pope & TalbKDt

Associated Stationers

Southland Corp

Morningstar Group

Los Angeles - County of

Maryland Benefits System

NYNEX

Transportation National Communications

US Long Distance

Greyhound

Harper Group, (The)

Gold Coast Beverage X
All State Insurance

Claims Solutions Group (ADP) X
Guideposts Associates Inc X

Transportation Union of Chicago VX
Transportation Union of Chicago VX
rora New noiiana inc.

F-ir*5t lntpr*;tatf* Rank

First National Bank, Inc

Sears Technology Svcs (STS)

BICC Cables Corp

TRW Space & Electronics Group X
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.b

rl—A 1 r*Jr\IVl

UrtKMIIUlNJo

Disc Mfg Zebco (Division of Brunswick Corp) Affiliated Computer Sen/ice, Inc. NA 3 95

Finance Banco Inverlat, S.A. Alltel Information Services NA NA 95 Mexico

Foreign Canadian Airlines AMR 2000.0 20 93 Canada

Sen/ices Alaska Airlines AMR Info Systems 5.0 10 92
_

Federal US Department of Interior - MMS AMS 54.0 NA 91

Disc Mfg Apple Computer Andersen Consulting 3.5 1 93 YA

Disc Mfg CISA Andersen Consulting 6.0 2 5 92 Argentina

Proc Mfg Conoco Andersen Consulting NA NA 95 UK

Disc Mfg Marsulex Andersen Consulting 7.2 5 90 Canada

Disc Mfg Siderca Andersen Consulting 2.1 3 91 Argentina

Disc Mfg Timken (Ball Berrings) Andersen Consulting 125.0 NA 91

Disc Mfg Villares Andersen Consulting 4.5 3 91 Brazil
YA

Finance AISG Andersen Consulting 1.5 3 90 A

Finance Continental Bank Corp. Andersen Consulting 175.0 10 91

Finance SCOR Andersen Consulting 1.0 3 91

Foreign BP Exploration - UK Andersen Consulting 100.0 5 95 UK

Foreign H J. Heinz Co -UK Andersen Consulting 10.0 NA 90 UK

Govt Canada Post Andersen Consulting 2.0 3 90 Canada YA

Govt Depart of Planning/DevelA/ictoria Andersen Consulting NA 5 9b Australia

Health Care Centenary Hospital Andersen Consulting 1.7 3 yu Canada

Health Care John L. Doyne Hospital Andersen Consulting 14.0 \ 4
n -4

91

Health Care Voluntary Hospital of America Andersen Consulting 50.0 10 9U

Insurance CSB Insurance Andersen Consulting 3.5 3
n A94 Brazil YA

Proc Mfg Ashland Chemical Andersen Consulting 10.5 NA 89

Proc Mfg BP Exploration Operation Company Andersen Consulting NA 5 95 UK

Proc Mfg Dial corp - consumer Products Division Andersen Consulting 10.0 4 90

Proc Mfg FMI Andersen Consulting 25.0 5 89

Proc Mfg LTV Corporation Andersen Consulting 350.0 10 95

Proc Mfg Maxus Andersen Consulting 17.0 0 on YA

Proc Mfg Maxus Energy Corp. Andersen Consulting 17.0 6 89

Proc Mfg 0 Globo Andersen Consulting Z.o QA RraTilDrdZIl Y/\

Proc Mfg Revlon Andersen Consulting 9.5 3 92

Proc Mfg Schuller IntI (FKA manville Sales) Andersen Consulting 16.5 3 92 X

Proc Mfg Stanchem Andersen Consulting 6.1 5 91 Canada X

Proc Mfg Sun Regining & Marketing Co. Andersen Consulting 154.0 10 90 X
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEfVIENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

NETWORK
OPhKA 1 lUNb

A DDI l/^ATI/^M

iviArJAotivitrj 1

Zebco (Division of Brunswick Corp) X

3anco Inverlat, S.A.
YA

Canadian Airlines

Alaska Airlines

US Department of Interior - MMS
Apple Computer X X

CISA X

Conoco X

Marsulex X

Siderca X

Timken (Ball Berrings)

Villares X

AISG X

Continental Bank Corp.

SCOR X

BP Exploration - UK X

H.J Heinz Co - UK
Canada Post X X

Depart of Planning/Devel/Victoria X

Centenary Hospital X

John L. Doyne Hospital \ X

Voluntary Hospital of America X

CSB Insurance X

Ashland Chemical

BP Exploration Operation Company X

Dial corp - consumer Products Division X X

FMI X

LTV Corporation X

Maxus X X

Maxus Energy Corp.

O Globo X

Revlon X X

Schuller IntI (FKA manville Sales) X

Stanchem X X

Sun Regining & Marketing Co. X
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Proc Mfg Sunoco Andersen Consulting 4.7 4 92 Canada X

Retail Filene's Basement Andersen Consulting 10.0 5 94

Service Sky Chefs Andersen Consulting 9.9 3 94 X

State/Local State pf Texas Andersen Consulting NA NA 93

Transportation PRA Solutions Andersen Consulting 125.0 5 93

Transportation Yellow Freight Andersen Consulting 1.5 3 93

Utilities BC Gas Andersen Consulting 7.5 5 92

Utilities Florida Power Andersen Consulting 35.0 5 94

Federal DOT/FAA AT&T 60.0 NA 89

Federal DOT/FAA AT&T 850.0 NA 91

Insurance Metropolitan Life Insurance AT&T 115.0 4 93

Finance Chase Manhattan Bank AT&T (AMS) NA NA 94

Finance Great Western Bank AT&T Solutions 160.0 7 95

Retail Southland Corp AT&T Accumaster Mgmt 5.0 5 93

Foreign Worldspand Travel Information Services AT&T Istel 50.0 NA 93

Disc Mfg General Dynamics ATI 1.5 NA 89

Transp>ortation Delta Airlines ATT-GIS 2800.0 10 94 X

Transportation USAIR Bell Atlantic 140.0 5 1/2 95

Finance Greater Bethlehem Savings & Loan Bisys 2.0 NA 92

Disc Mfg Gillette Co, British Telecom 16.0 \ NA 92

Retail Pitman-Moore British Telecom NA NA 92

Telecom JP Morgan & Co. British Telecom 20.0 5 92

Services Dialog Information Services BT North America 17.5 NA 93

Proc Mfg NJ, State of - Dept of Treasury Bull HN Info Sys 15.5 NA 92

Federal US Department of State CAC 48.0 5 92

Proc Mfg Total Petroleum CAP Gemini America 6.0 5 93

Proc Mfg Ralcorp Holding, Inc. CAP Gemini America 100.0 5 95

Federal Department of Transportation CBIS 41.0 5 93

Telecom Ameritech CBIS 50.0 4 93

Telecom Centennial Cellular Corporation CBIS 17.0 5 94

Telecom McCaw Cellular Communication CBIS 600.0 5 94

Telecom Unitel Communications of Toronto CBIS 8.5 NA NA
Federal Walson Air Force Hospital CIS Technologies NA NA 92

Services Advertising Checking Bureau Inc. Compusource NA NA 93
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

APPLICATION NETWORK DESKTOP BUSINESS NETWORK APPLICATION

CUSTOMER OPERATIONS MANAGEMENT SERVICES OPERATIONS OPERATIONS MANAGEMENT
Sunoco X

Filene's Basement X

Sky Chefs X X

State of Texas

PRA Solutions X

Yellow Freight X

BC Gas

Florida Power X X

DOT/FAA

DOT/FAA

Metropolitan Life Insurance

Chase Manhattan Bank

Great Western Bank X

Southland Corp

Worldspand Travel Information Services

General Dynamics

Delta Airlines X X X

USAIR X

Greater Bethlehem Savings & Loan

Gillette Co.

Pitman-Moore

JP Morgan & Co.

Dialog Information Services

NJ, State of - Dept of Treasury

US Department of State

Total Petroleum

Ralcorp Holding, Inc. X

Department of Transportation

Ameritech X
Centennial Cellular Corporation X
McCaw Cellular Communication X
Unrtel Communications of Toronto X
Walson Air Force Hospital

Advertising Checking Bureau Inc.
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INPUT INPUT OUTSOURCING
FULL LIST^

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Proc Mfg FreepKjrt McMoran Computerland NA 5 92

Disc Mfg AMFUEL CSC NA 5 94 X

Disc Mfg British Aerospace CSC 1500,0 10 93 U.K. X

Disc Mfg Ford of Europe CSC NA 5 94 U.K. X

Disc Mfg General Dynamics CSC 3000.0 10 91

Disc Mfg Guiness Brewing Great Britain CSC NA 10 95 UK

Disc Mfg Hughes Aircraft CSC 1500.0 8 95 X

Disc Mfg James River Corporation CSC 200-300 7 95

Disc Mfg Sun Micro Systems CSC 27.0 3 93 X

Discrete Mfg Polaroid CSC 10.0 5 95 X

Federal Defense Commissary Agency CSC 58.1 8 95

Federal Department of Labor CSC 50.0 4 93

Federal Federal Aviation Administration CSC 207.1 5 95

Federal Environmental Protection Agency CSC 302.0 5 92

Federal FEMA - WYO CSC 48.6 4.3 94 X

Federal General Services Administration (GSA) CSC 157.0 4 94

Federal Nasa langiey CSC 200.0 8 93

Federal NASA. Ames Research Center CSC 220.0 NA 89

Federal National Weather Services CSC 30.5 5 95 X

Federal SEMCOR.Inc. CSC 11.0 NA 95

Federal US Department of Education CSC 12.0 >. 5 92

Federal US Environmental Protection Agency CSC 30.0 NA 91

Federal US Navy Command & Control Ocean Surv. CSC 13.0 5 94 X

Federal US Navy Command & Control Ocean Surv. CSC 38.6 5 94 X

Federal

Federal

US Space & Naval Warfare System

Command CSC 21.3 5 95

US Small Business Administration CSC 45.0 7 90

Finance

Mutual Life Insurance Company (The) of New
Yorl< (MONY) CSC NA 7 94 X

Foreign

Australian Mutual Provident Society. Sydney.

Australia CSC 1500.0 10 92 Australia

Foreign British Home Stores CSC NA NA 92 UK

Foreign ICI Agrochemicals CSC 10.0 3 92

Foreign Inland Revenue CSC NA 3 95
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINhoo
OrbKA 1 lUNb

rJt 1 WUrvrv
ODPRflTIOM*?

Appi ITATinfUMl 1 LlwM 1 IWIM

MAMAGFMFNT

Freeport McMoran

AMFUEL X X X

British Aerospace X X

Ford of Europe X

General Dynamics

Guiness Brewing Great Britain X X

Hughes Aircraft X X X

James River Corporation X

Sun Micro Systems X

Polaroid

Defense Commissary Agency X

Department of Labor

Federal Aviation Administration X

Environmental Protection Agency

FEMA - WYO VX

General Services Administration (GSA) X

Nasa langley

NASA, Ames Research Center

National Weather Services

SEMCOR.Inc. X

US Department of Education

US Environmental Protection Agency

US Navy Command & Control Ocean Surv. X X

US Navy Command & Control Ocean Surv. X X

US Space & Naval Warfare System

Command X

US Small Business Administration

Mutual Life Insurance Company (The) of New
York (MONY) X X X

Australian Mutual Provident Society, Sydney,

Australia

BrKish Home Stores

ICI Agrochemicals

Inland Revenue X
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE |$M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Health Care American Medical Response CSC 55.0 7 94 X

Health Care Health Care Financing Administration CSC 58.1 5 95 X

Health Care National Health Service in Scotland CSC 160.0 3 95 UK

Insurance

Australian Mutual Provident Society, Sydney,

Australia CSC NA 10 93 Australia X

Health Care United Healthcare Corporation CSC NA NA

Proc Mfg ICI PAINTS CSC 50.0 5 95 X

Proc Mfg WCI Steel CSC 64.0 10 92

Proc Mfg Scott Paper Company of Philadelphia CSC 30.0 1 + 94 X

Retail BhS CSC 200.0 11 93 U.K. X

Retail Dist British Home Stores CSC 100.0 4 95 UK

Service RAET CSC 90.0 5 93 Holland X

Services Autoglass CSC 50.0 10 95 X

Services Standared Register Corporation CSC 50.0 10 95

State/Local NY - State of - Medicaid CSC 149.0 7 91

Telecom Grupo lusacell CSC 50.0 5 94

Telecom Southern New England Telecommunications CSC 200.0 7 95 X

Telecom US West CSC 50.0 5 95

Utilities San Diego Gas & Electric CSC 10 94 X

Utilities United Illuminating Company CSC 26.7 10 93 X

Wholesale Watlee Burpee & Co CSC 1.8 5 92

Federal US ARMY CSC (SUBCONTRACT TO SAIC) 25.0 5 95

Federal Resolution Trust Corp CSC - Logic Subsidiary 15.0 5 92

Health Care Major Health Care CSC Partners 20.0 NA 90

Health Care EPIC Healthcare Group Data General 10.0 5 91

Disc Mfg GE Aircraft Engines Digital NA NA 94 X

Disc Mfg Microsoft Digital NA 5 94

Disc Mfg Packard Hughes Interconnect Digital 1.8 3 93

Foreign Optus Communications, Australia Digital 1000.0 10 92

Foreign Transportationalta Utilities (Alberta, Canada) Digital 150.0 5 93

Services AMC Entertainment Inc. Kn City, MO Digital 50.0 10 92

Wholesale Earle M Jorgensen Co Digital 16.0 5 92

Proc Mfg Imperial Oil, LTD Digital - Canada 8.0 NA 92

Foreign Compagnie Generale Maritime SA (CGM) Digital - Singapore NA NA 92
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Nb I WCJKtS

OPERATIONS
Ar r Lll^M 1 \KJN

MANAGEMENT

American Medical Response X X

HeaKh Care Financing Administration

National Hearth Service in Scotland X

Australian Mutual Provident Society, Sydney,

Australia X

United Healthcare Corporation X

ICI PAINTS X X X

WCI Steel

Scott Paper Company of Philadelphia X

BhS X X X

British Home Stores X

RAET X

Autoglass X X X

Standared Register Corporation X

NY -State of -Medicaid

Grupo lusacell X

Southern Nev^ England Telecommunications

US West X

San Diego Gas & Electric

United Illuminating Company
\—

Watlee Burpee & Co

US ARMY X

Resolution Trust Corp

Major Hearth Care

EPIC Hearthcare Group

GE Aircraft Engines X

Microsoft X X

Packard Hughes Interconnect

Optus Communications, Australia

Transportationarta Utilities (Alberta, Canada)

AMC Entertainment Inc. Kn City. MO
Earle M Jorgensen Co

Imperial Oil, LTD
Compagnie Generate Maritime SA (CGM)
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR \fNi iir** i^KiikVALUE ($M) LENGTH YEAR NON U.o

Dl ATPORIUI

UrtKA 1 lUNO

Disc Mfg Amdafil EDS NA 10 94

Disc Mfg Anchor Glass EDS 30.0 NA 92

Disc Mfg Bechtel EDS NA NA 95

Disc Mfg Bethlehem Steel EDS 500.0 10 93

Disc Mfg Campbell Taggart EDS NA 1 94 A

Disc Mfg Cummins Engine EDS 90.0 10 90

Disc Mfg Frigidaire EDS NA 10 9o

Disc Mfg General Motors EDS K 1 ANA 0 o-ial

Disc Mfg Hughes Space & Communications EDS k 1 ANA 0 94

Disc Mfg Memorex Telex Corp. EDS 12.0
K 1 ANA 92

Disc Mfg Meredith Corporation EDS 25.0 8 9 I

Disc Mfg Northrop Corp EDS 20.0 NA 92

Disc Mfg Pyramid Technology EDS NA 10 94

Disc Mfg Tandem Computers EDS NA 5 94

Disc Mfg Vereinigte Schmiedewerke EDS NA 10 94 Germany VA

Disc Mfg Xerox EDS 3200.0 10 94
VX

Federal DOT/FAA EDS 500.0 NA 92

Federal US Defense Communications Agency EDS 55.0 NA 91

Federal US Department of Commerce - NOAA EDS 26.4 5 90

Federal US Department of Education EDS NA 6 95

Finance American Express EDS 350.0- 10 94 X

Finance Banc One - Texas EDS 50.0 NA 92

Finance California Medicaid Program EDS 399.0 4 91

Finance CC-Banque - Belgium EDS NA NA 92 Belgium

Finance CIS Corp EDS NA 5 94

Finance Denver Credit Union EDS 6.0 5 91

Finance District Government Employees Credit Union EDS A C
4.5 NA 91

Finance Federal Home Loan Bank of Seattle EDS 8.0 5 90

Finance First City Bancorp - Houston, TX EDS 600.0 10 90

92Finance First Fidelity Bancorp, NJ EDS 450.0 10

Finance Household Credit Services/GM EDS 500.0 NA 92

Finance Los Angeles County Teachers Credit Union EDS 4.0 NA 90

Finance Motorola Credit Union-West EDS 15.0 NA 91
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

h 1 r***n A 1^o lyNETWORK
OPERATIONS

ArrLICA 1 lUlM

MANAotlVltN 1

Amdahl

Anchor Glass

Bechtel X X

Bethlehem Steel

Campbell Taggart X _
Cummins Engine

Frigidaire

General Motors

Hughes Space & Communications X

Memorex Telex Corp.

Meredith Corporation

Northrop Corp

Pyramid Technology X

Tandem Computers X

Vereinigte Schmiedewerke

Xerox Maint. X X

DOT/FAA

US Defense Communications Agency

US Department of Commerce - NOAA
US Department of Education X

American Express X '

Banc One - Texas

California Medicaid Program

CC-Banque - Belgium

CLS Corp X

Denver Credit Union

District Government Employees Credit Union

Federal Home Loan Bank of Seattle

First City Bancorp - Houston, TX

First Fidelity Bancorp, NJ

Household Credit Services/GM

Los Angeles County Teachers Credit Union

Motorola Credit Union-West
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Finance Nevada Credit Union EDS 2.0 NA 93

Finance Orange County Federal Credit Union EDS 22.5 NA 91

Finance Republic National Bank of New York EDS 22.0 NA 93

Finance River Forest Bancorp. EDS 13.0 5 91

Finance Signet Bank Corp EDS 300.0 10 91

Finance Texas Credit Union EDS 12.0 8 91

Finance United New Mexico Financial Corp EDS 5.0 NA 92

Finance US Central Credit Union - KS EDS 5.0 NA 92

Finance

Washington State Employees Federal Credit

Union EDS 8.0 NA 91

Finance

Westwood Equities Corp - LA, CA -

Terminated EDS 40.0 NA 90

Finance Bank El Paso EDS 15.0 NA 91

Foreign Atlas Copco Airpower NV - Belgium EDS NA NA 92 Belgium

Foreign Berlin and CIE - Europe EDS NA NA 92

Foreign British Nuclear Fuels Ltd EDS NA NA 92 UK

Foreign British Petroleum Exploration (BPX) EDS NA NA 93 UK

Foreign Chausson (Renault/Peugeot) EDS 10.0 NA 91

Foreign Compagnie Generale Maritime SA (CGM) EDS NA NA 93

Foreign Credit Lyonnais EDS NA 5 91

Foreign Distribuidora Benedetti - Venezuela EDS NA , NA 92 Venezuella

Foreign Grupo Mazon - Mexico EDS NA NA 92

Foreign Grupo Santander (Madrid, Spain) EDS 100.0 10 93

Foreign Kloeckner-Humboldt-Deutz EDS NA NA 91

Foreign Lagoven (Petroleos de Venezuela) EDS NA 5 91

Foreign Midland Bank PLC - UK EDS NA 7 91 UK
Foreign National Rubber Co EDS NA NA 93

Foreign Pilkington PLC EDS NA NA 92

Foreign Polska Telefonia Komorkona EDS NA NA 92

Foreign SAAB - Stockholm EDS 360.0 10 90

Foreign Sasse Seguros - Brazil EDS NA NA 92

Foreign Shell Brasil S A. EDS 50.0 4 90

Foreign Time Life U.K. EDS NA NA 93 U.K.

Foreign Toronto Metro EDS NA 5 91

Foreign United Kingdom Dept of Social Security EDS NA 5 91
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERA 1 lONb

iMt 1 WUrvr\

UrtKA 1 lUiMO

AOPI IPflTinMMr rUIV>#M 1 IV-/I^

IVlMl>iMOdVld>i 1

Nevada Credit Union

Orange County Federal Credit Union

Republic National Bank of New York

River Forest Bancorp.

.

Signet Bank Corp

Texas Credit Union

United New Mexico Financial Corp

US Central Credit Union - KS

Washington State Employees Federal Credit

Union

Westwood Equities Corp - LA, CA -

Terminated

Bank El Paso —
AUas Copco Airpower NV - Belgium

Bertin and CIE - Europe

British Nuclear Fuels Ltd

British Petroleum Exploration (BPX)

Chausson (Renault/Peugeot)

Compagnie Generale Maritime SA (CGM)

Credit Lyonnais

Distribuidora Benedetti - Venezuela

Grupo Mazon - Mexico

Grupo Santander (Madrid, Spain)

Kloeckner-Humboldt-Deutz

Lagoven (Petroleos de Venezuela)

Midland Bank PLC - UK
National Rubber Co

Pilkington PLC

Polska Telefonia Komorkona

SAAB - Stockholm

Sasse Seguros - Brazil

Shell Brasil S A.

Time Life U.K. X

Toronto Metro

United Kingdom Dept of Social Security

Page 14





INPUT INPUT OUTSOURCING
FULL LIST

3095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Foreign Whitehall Insurance Holding Ltd EDs 35.0 12 90

Govt South Austrailia Government EDS 600.0 9 94 Australia
VA

Govt UK Inland Revenue EDS 1500.0 10 93 U.K.
VA

Health Care Blue Cross & Blue Shield of MD EDS NA NA 93 A

nsu ranee Blue Cross & Blue Shield of MD EDS 12.0 10 93

Insurance Blue Cross/Blue Shield - Massachusetts EDS 800.0 10 92

Insurance Blue Cross/Blue Shield of Arkansas EDS NA 8 94

Insurance Blueshield of CA EDS 120.0 10 91

Insurance Freemont General Corp. EDS 10.0 10 92

Insurance Fremont Pacific Insurance Group EDS NA 10 92

Insurance Hartford Underwriters Insurance Co. EDS NA 2 95

Insurance Indiana - State of - Medicaid EDS 20.0 4 91

Insurance Jackson National Life Insurance Co. EDS 200.0 10 86

Insurance Mississippi Medicaid EDS NA 2.8 94

Insurance Security Mutual Life of NY EDS 30.0 12 90

Health Care Diversified Pharmaceutical Services, Inc. EDS NA 7 94 X

Health Care Georgia - State of - Medicaid EDS 77.9 5 91

Health Care Health Management Alternatives EDS 8.0 NA 92

Proc Mfg Enron Corp. EDS 750.0 4 90

Proc Mfg Fresenius EDS NA 2.75 94 Germany X

Proc Mfg

Proc Mfg

Hunt Energy Corp EDS 28.0 .. 5 90

Moore Corp Ltd EDS 700.0 10 94 Canada X

Proc Mfg North American Phillips (Signetics) EDS 100.0 10 91

Proc Mfg Permian Corp/Permian Partners EDS 20.0 10 90

Proc Mfg Placid Oil Co. EDS 20.0 5 90

Proc Mfg PPG EDS 34.0 10 91

Proc Mfg Presidents Baking EDS NA 5 93

Proc Mfg United States Borax and Chemical Corp EDS 10.0 NA 92

Proc Mfg Westmoreland Coal Co - Valley Forge, PA EDS 35.0 10 90

Retail Bruno's EDS 20.0 1 U m
i)Z

Retail Harris Teeter EDS NA 10 94

Retail Kooperative Forbundet (KF Group) EDS 1100.0 10 93 Sweden X

Retail London Fog EDS NA NA 94 X

Retail Montgomery Ward & Co EDS 100.0 NA 92
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

APPLICATION NETWORK DESKTOP BUSINESS NETWORK APPLICATION

CUSTOMER OPERATIONS MANAGEMENT SERVICES OPERATIONS OPERATIONS MANAGEMENT

Whrtehal! Insurance Holding Ltd

South Austrailia Government X X

UK Inland Revenue X

Blue Cross & Blue Shield of MD X

Blue Cross & Blue Shield of MD
Blue Cross/Blue Shield - Massachusetts

Blue Cross/Blue Shield of Arkansas

Blueshieid of CA
Freemont General Corp.

Fremont Pacific Insurance Group

Hartford Underwriters Insurance Co. X

Indiana - State of - Medicaid

Jackson National Life Insurance Co.

Mississippi Medicaid

Security Mutual Life of NY
Diversified Pharmaceutical Services, Inc. X

Georgia - State of - Medicaid

Health Management Alternatives

Enron Corp.

Fresenius

Hunt Energy Corp

Moore Corp Ltd X X X

North American Phillips (Signetics)

Permian Corp/Permian Partners

Placid Oil Co.

PPG
Presidents Baking

United States Borax and Chemical Corp

Westmoreland Coal Co - Valley Forge, PA
Bruno's

Harris Teeter

Kooperative Forbundet (KF Group) X X X X
London Fog X X X
Montgomery Ward & Co.
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR ft 1 ft 1 1 1 ONON U.S

HLA 1 rCJKM

OPERATIONS

Retail Pearte Vision EDS 20.0 NA 91

Retail RJR-MacDonald Inc. EDS 45.0 3 91

Retail Smith's Food & Drug Center EDS 160.0 10 92

Retail Southland Corp EDS NA 10 93

Services Amusement & Music Operator Assoc EDS NA 10 94

Services ASK Computer Systems EDS 53.0 10 90

Services Capitol Records-EMI Music EDS 35.0 3 91

Services Emergency Networks Corp EDS 10.0 NA 92

Services HFS Brands (Hotel Chain) EDS 200.0 15 91

Services Hospitality Franchise Systems Inc EDS 88.0 10 91

Services Loews Anatole Hotel, Dallas, TX EDS 4.5 10 90

Services Marine Spill Response Corp. EDS 5.0 5 91

Services National Car Rental EDS 500.0 10 91

Services NielsenMarketing Research EDS 400.0 10 93 X

Services Postal Buddy Corp EDS 50.0 9 91

Services United Inns inc {Days Inn) EDS 10.0 10 92

Services Video Lottery Technology EDS NA 10 94

State/Local Florida, State of EDS 8.0 NA 93

State/Local Michigan Department of Natural Resources EDS NA 5 94

State/Local

Michigan, Dept of Social Services Medical

Services Administration EDS 2.5 5 91

State/Local New York City Department of Transportation EDS NA NA 93

State/Local Texas - State of EDS 20.0 NA 90

StateA-Ocal Texas Comptroller's Office EDS 15.0 6 91

State/Local m. State of EDS 40.0 NA 92

Telecom Advanced Telecommunications Corp. EDS NA 7 91

Telecom Fujitsu Network Transmission Systems EDS NA 10 95

Telecom LDDS Communications EDS NA NA 92

Telecom Lenfest Group PA EDS 5.0 NA 92

Telecom Neodata sercies EDS 5.0
•1 A
10 91

Telecom Singapore Cablevision PTE, LTD EDS NA NA 92

Telecom Western Union Corp EDS 250.0 10 90

Transportation Bulk Materials Inc (BMI) EDS NA NA 93

Transportation Continental Airlines Holding EDS 2100.0 10 91
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INPUT INPUT OUTSOURCING
FULL LIST

3095

CUSTOMER
APPLICATION
Or tKA 1 lUNb

Nt 1 WUKr\
IVIMNAo t m t rvj 1

iJCOr\ 1

ocrv vioizo

RIISINESSL-> 0 1 1 >J L_OO
DPFRATIOfMS

NETWORK
OPERATIONS

APPLICATION
MANAGEMENT

Pearle Vision

RJR-MacDonald Inc.

Smith's Food & Drug Center

Southland Corp
YA YA

Amusement & Music Operator Assoc

ASK Computer Systems —

Capitol Records-EMI Music

Emergency Networks Corp

HFS Brands (Hotel Chain)

Hospitality Franchise Systems Inc

Loews Anatole Hotel, Dallas, TX

Marine Spill Response Corp.

National Car Rental

NielsenMarketing Research
Y/\

Postal Buddy Corp

United Inns inc (Days Inn)

Video Lottery Technology

Florida, State of

Michigan Department of Natural Resources X

Michigan. Dept of Social Services Medical

Services Administration
\

New York City Department of Transportation

Texas - State of

Texas Comptroller's Office

wi, btate 01

Advanced Telecommunications Corp.

rujiisu NerworK i ransmission oyoicms X

LUUo L/Ommunicauoiio

Leniesi oroup rr\

Singapore Cablevision PTE, LTD

Western Union Corp

Bulk Materials Inc (BMI)

Continental Airlines Holding
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR

Dl ATirr\DMrLA 1 rU K iVi

Ur tKM 1 ILJlNO

Transportation Lufthansa German Airline EDS NA 10 95 Germany

Transportation USTravel EDS 800.0 10 94

Utilities Wahington Water Power EDS 50,0 10 92

Wholesale Del Monte Foods EDS 150.0 10 92

CSC Corp EDS NA 5 94

Foreign Lever Nederland BV EDS NA 3 91

Services Hitachi Data systems North America EDS 20.0 NA 90

Services World Cup USA EDS 6.0 NA 94 —.

Disc Mfg CAMI Automotive Inc - Toronto Canada EDS - Canada 5.0 5 90 Canada

Proc Mfg Cyprus Minerals EDS Energy Division 16.0 10 90

Finance Chase Manhatten Bank FIServ 40.0 12 95

Finance Community Federal Savings A Loan FlSen/ 12.0 NA 91

Finance

Credit Unions (Forenbord Federal, West

Penn Power Affiliated &) FIServ 30.0 NA 92

Finance Federal Home Loan Bank - Milwaukee, Wl FISen/ 13.0 NA 91

Other Dobbs Houses Inc FIServ 10.0 6 92

State/Local NY State Dept of Taxation Fleet Fin 197.0 10 94
vA

Finance Eastman Kodak Credit Corp General Electric NA NA 92

Disc Mfg Earle M. Jorgensen Genis 12.0 5 94

Disc Mfg AM General Division of LTV Corp Genix 30.0., 3 93

Disc Mfg Armco Advanced Materials Co Genix 5.0 5 93

Disc Mfg Bailey Controls - Cleveland Genix 4.0 NA 90

Disc Mfg Comshare Genix NA 3
t\ A94 YA

Disc Mfg Crain Communications Genix 1.0 2 95

Disc Mfg Duracell Inc, Bethel, CT Genix 11.0 5 90

Disc Mfg Handleman Company Genix 100.0 5 95 X

Disc Mfg Jervis B Webb Company Genix 100.0 1 94

Disc Mfg

Disc Mfg

Libbey=Owens Ford Genix NA 3 93

New York Daily News Genix 6.2 5 93

Disc Mfg Remington Arms Genix n 0

Disc Mfg Tran Company, (The) Genix 14.0 3 93 X

Disc Mfg United Technologies Automotive Genix 14.5 5 93 X

Disc Mfg UTA Genix 14.5 5 93

Education Community College of Philadelphia Genix 4.0 6 93 X
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUblNtob
OPERA 1 lUNa

APPI irATIQM

Lufthansa German Airline X
X X

USTravel

Wahington Water Power

X X

Del Monte Foods

CSC Corp

Lever Nederland BV

Hitachi Data systems North America

World Cup USA
CAMI Automotive Inc - Toronto Canada

Cyprus Minerals

Chase Manhatten Bank

Community Federal Savings & Loan

Credit Unions (Forenbord Federal, West

Penn Power Affiliated &)

Federal Home Loan Bank - Milwaukee, Wl

Dobt)S Houses Inc

NY State Dept of Taxation X

Eastman Kodak Credit Corp

Earle M. Jorgensen

AM General Division of LTV Corp

Armco Advanced Materials Co

Bailey Controls - Cleveland

Comshare X X
:

Crain Communications

Duracell Inc. Bethel, CT
Handleman Company

Jervis B Webb Company X

Libbey=Owens Ford

New York Daily News

Remington Arms

Iran Company, (The)

United Technologies Automotive

UTA
Community College of Philadelphia
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.b

rl_M 1 rUrvm

UrtrvMI lUnJo

nsurance Royal Insurance of Charlotte Genix NA NA 94 YA

Other Scripps Howard Genix 15.0 NA 92

Proc Mfg American Tobacco Genix 5.5 5 90

Proc Mfg Bordon Genix 12.0 5.5 9J yA

Proc Mfg Copperweld Corp Genix 8.0
c0 9J

Proc Mfg Dravo Corporation Genix 1.0 2 90

Proc Mfg Heinz USA Genix 10.0 7 o9

Proc Mfg Michcon Genix 30.0 NA 9z

Proc Mfg Ralcorp Holdings, Inc. Genix NA 5 9o

Proc Mfg Wheling - Pittsburgh Steel Corp Genix 70.0 NA 91

Retail Gantos Genix 11.0 NA 92

Services Computer Technology Management Genix 25.0 5 91

Services Master Data Center, Inc Genix 0,8 3 92

Health Care Maricopa County Health Care Systems HBO and Company 70.0 5 95

Disc Mfg Ford Motor Company Hewlett-Packard 18.0 3 95

Disc Mfg

GE Industrial and Power Systems (GE Power

Systems) Hewlett-Packard 3.0 NA 94 X

Health Care Fox Meyer Health Corporation Hewlett-Packard 0.8 3 95

Telecom Northern Telecom Hewlett-Packard 12.0 NA 89

Proc Mfg Bridgestone-Firestone Europe Hewlett-Packard NA NA 95

Proc Mfg Cott Corporation Hewlett-Packard 6.5 , 5 95 Canada

Proc Mfg Keramag AG Hewlett-Packard NA NA 95 Germany

Foreign IBM Canada Hoskyns Group NA NA 92

Foreign Bank of England Hoskyns Group PLC 6.0 3 92 UK

Foreign Granada Group PLC Hoskyns Group PLC 50.0 5 92

Disc Mfg LSI Logic 1-NET NA 5 94 A

Proc Mfg Continental AG IBM NA NA 95 Germany

Proc Mfg Schneider IBM NA NA 95 Germany

Foreign Colombia Pension Systems IBM (ISSC) NA NA 95 Columbia

Foreign Oficina de Normalizacion Previsional IBM Peru 2.3 1 95 Peru

Cross Industry Ceridian Corp IBM (ISSC) 100.0 10 9b

Cross Industry Lurgi IBM (ISSC) NA 7 95 Germany

Disc Mfg Kodak IBM (ISSC) NA 5 95

Disc Mfg McDonnell Douglas IBM (ISSC) 3000.0 10 93

Disc Mfg NTN IBM (ISSC) NA 5 95 Japan
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

NETWORK
OPERATIONS

ArPLlOA 1 lUN

MANAGEMENT

Royal Insurance of Charlotte X X

Scrlpps Howard

American Tobacco

Bordon

Copperweld Corp

Dravo Corporation

Heinz USA
Michcon

Ralcorp Holdings, Inc.

Whelling - Pittsburgh Steel Corp

Cantos

Computer Technology Management

Master Data Center, Inc

Maricopa County Health Care Systems X

Ford Motor Company X
GE Industrial and Power Systems (GE Power

Systems) X

Fox Meyer Health Corporation

Northern Telecom

Bridgestone-Firestone Europe X

Cott Corporation X
X

—

Keramag AG X

IBM Canada

Bank of England

Granada Group PLC

LSI Logic X

Continental AG X
Schneider X
Colombia Pension Systems X
Oficina de Normalizacion Prevlsional

VA
Ceridian Corp X

Lurgi

Kodak X
McDonnell Douglas

NTN X
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Disc Mfg United Technologies IBM (ISSC) 1000.0 10 91

Finance Bank South Corp. IBM (ISSC) 120.0 10 90

Finance California, State of - Social Services IBM (ISSC) 80.0 NA 92 _
Finance Capital Bank IBM (ISSC) NA 5 91

Finance Chase Manhattan Bank of CT IBM (ISSC) 10.0 NA 91

Finance Comdata IBM (ISSC) 120.0 10 91

Finance Commerce Bancshares-lnc IBM (ISSC) 25.0 10 91

Finance Continental Bank Corp. IBM (ISSC) 700.0 10 91

Finance First American National IBM (ISSC) NA 10 91

Finance First Boston IBM (ISSC) 900.0 7 91

Finance First Tennesse Bank IBM (ISSC) 150.0
,

10 90

Finance Hibernia National Bank IBM (ISSC) 150.0 9 89

Fiance Long Island Savings IBM (ISSC) NA NA 95

Finance Riggs National Bank Corp. IBM (ISSC) 150.0 10 90

Finance Southeast Banking Corp - Miami IBM (ISSC) 25.0 10 91

Foreign Equifax Europe IBM (ISSC) 35.0 5 92

Health Care El Camino Hospital IBM (ISSC) NA NA 93 X

Insurance Blue Cross & Blue Shield of NJ IBM (ISSC) 52.0 5 92

Insurance Equifax IBM (ISSC) 650.0 10 93 X

Health Care Health Dimensions Inc IBM (ISSC) 20.0 5 92

Health Care Kaiser Permanente {Oakland, CA) IBM (ISSC) 70.0\ NA 93

Proc Mfg Armco Steel Corp IBM (ISSC) 18.0 10 93

Proc Mfg Campbell Soup Company IBM (ISSC) NA 10 95

Proc Mfg Continental Tire IBM(ISSC) NA NA 95 Europe

Proc Mfg DSM Resins IBM(ISSC) NA NA 95 Europe

Proc Mfg Freeport McMoran IBM (ISSC) 18.0 5 92

Proc Mfg Georgia Pacific IBM (ISSC) NA NA 95

Proc Mfg Goodyear Tire & Rubber Company IBM (ISSC) NA 7 95

Proc Mfg Allied Signal Aerospace IBM (ISSC) NA 3 94 X

Proc Mfg Rhone-Poulenc IBM (ISSC) NA 5 95

Proc Mfg

Retail

Texaco, Inc. IBM (ISSC) NA 5 95

American's Favorite Chicken Co IBM (ISSC) 110.0 10 94 X

Retail Cullum Companies Inc IBM (ISSC) 60.0 NA 91

Retail Harvest Foods IBM (ISSC) 20.0 10 92

Retail Hook Superx IBM (ISSC) 70.0 NA 93
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

NETWORK
OPERATIONS

ArrLlOA 1 lUN

mANAotlvltrM 1

United Technologies

Bank South Corp.

California, State of - Social Services

Caprtal Bank

Chase Manhattan Bank of CT

Comdata

Commerce Bancshares-Inc

Continental Bank Corp,

First American National

First Boston

First Tennesse Bank

Hibernia National Bank

Long Island Savings

Riggs National Bank Corp.

Southeast Banking Corp - Miami

Equifax Europe

El Camino Hospital X

Blue Cross & Blue Shield of NJ

Equifax X

HeaKh Dimensions Inc

Kaiser Permanente (Oakland, CA) \

Armco Steel Corp

Campbell Soup Company X

Continental Tire X

DSM Resins

Freeport McMoran

Georgia Pacific

Goodyear Tire & Rubber Company X X

Allied Signal Aerospace X

Rhone-Poulenc

Texaco, Inc.
VA

American's Favorite Chicken Co X X

Cullum Companies Inc

Harvest Foods

Hook Superx
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Retail Jack EckerdCorp. IBM (ISSC) 320.0 10 93

Retail Miresel, Inc. IBM (ISSC) NA 5 94 X

Retail Owen & Minor Inc. IBM (ISSC) 45,0 4 94 X

Retail Supermarkets General Corp IBM (ISSC) 75.0 NA 91

Retail Thrifty Drug IBM (ISSC) 100.0 10 93 X

Retail United Retail Group IBM (ISSC) 25.0 NA 92

Retail Zaie Corp IBM (ISSC) 200.0 10 92

Services Hertz Corp IBM (ISSC) 80.0 NA 93

State/Local New York City Transportadonit Authority IBM (ISSC) 50.0 NA 91

Transportation Amtrak IBM (ISSC) 500,0 10 94 X

Transportation Matson Navigation Co, IBM (ISSC) 10,0 NA 91

Transportation Southern Pacific RR IBM (ISSC) 415,0 10 93 X

Transportation Worldspan IBM (ISSC) 50,0 NA 92

Utilities Peco Energy IBM (ISSC) 450,0 10 94 X

Utilities Public Service Company of Colorado IBM (ISSC) 500,0 10 95

utilities Texas Utilities IBM (ISSC) NA 5 94

Utilities Yankee Gas Services Co IBM (ISSC) 5.0 NA 91

nicr- Mfn Bethship (Subsidiary of Bethlehem Steel) IBM (ISSCO NA 6 94 X

Foreign

Chase Manhattan Bank - Brazilian Data

Center IBM - Brazil 22,0 5 92 Brazil

Foreign Alberta Energy Company Ltd ISM Information Manage 8,0 NA 93

Foreign

Consumers Glass (of Consumer Packaging

Inc) ISM Information Manager 34.0 10 92

Foreign AGT ISM Information Systems 200.0 5 93

Foreign Shell Canada ISM Information Systems NA NA 93

Retail Addis & Dey - Syracuse, NY Litton 15.0 NA 90

Retail Brooks Brothers - NY Litton 12.0 NA 90

Services Quotron Litton 10,0 5 91

State/Local New York, City of - Parking Violations Bureau Lockheed - IMS 150,0 5 91

Federal Veterans Affairs Lockheed Integrated Solutions 153.0 NA 91

State/Local

Washigton, City of - Parking Ticket

Processing Lockheed-IMS 30,0 11 92

Finance D&N Bank (S/0 D&N Financial Corp) M&l Data Services 6.0 NA 92

Finance IBJ Schroder Baqnk & Trust Co M&l Data Services 2.0 10 92

Federal US Department of Housing & Urban Dev Martin Marietta 525,0 10 91
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

NETWORK
OPERATIONS

APPLICATION
MANAGEMENT

Jack EckerdCorp.

Miresel, Inc.

Owen & Minor Inc. X

Supermarkets General Corp

Thrifty Drug X X

United Retail Group

Zaie Corp

Hertz Corp

New York City Transportationit Authority

Amtrak X X

Matson Navigation Co.

Southern Pacific RR X X X

Worldspan

Peco Energy X X X

Pubitic Service Company of Colorado X

Texas Utilities X

Yankee Gas Services Co
Bethship (Subsidiary of Bethlehem Steel) X X

Chase Manhattan Bank - Brazilian Data

Center

Alberta Energy Company Ltd >.

Consumers Glass (of Consumer Packaging

Inc)

AGT
Shell Canada

Addis & Dey - Syracuse, NY
Brooks Brothers - NY
Quotron

New York, City of - Parking Violations Bureau

Veterans Affairs

Washigton, City of - Parking Ticket

Processing

D&N Bank (S/O D&N Financial Corp)

IBJ Schroder Baqnk & Trust Co
US Department of Housing & Urban Dev
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Retail BKDA (Burger King) Martin Marietta 15.0 NA 93

StateA-Ocal

Utah, State of. Department of Employment

Security Martin Marietta 6.8 5 92

Wholesale J P Food Service Martin Marietta 15.0 NA 93

Wholesale Monarch Foods Martin Marietta 20.0 5 91

Finance J, P. Morgan MCI 60.0 5 93

Finance Merrill Lynch & Co. MCI 150.0 5 90

State/Local Minnesota. State of MCI 150.0 8 92

Services NASDAQ Stock Market MCI Communications 150.0 6 93

Proc Mfg National Steel Company Mellon Bank - Financial 300.0 NA 92

Finance Bank of Oklahoma Mellon Bank Corp 5.0 NA 92

Finance Dollar Dry Dock Bank - White Plains, NY Mellon Bank Corp 30.0 6 90

Finance First Eastern Bank Mellon Bank Corp 5.0 NA 92

Pfoc Mfg BP Oil Co. Mellon Bank Corp 20.0 NA 92

DXI Inc Mellon Bank Corp. 10.0 NA 92

Finance Bank of Baltimore Mellon Info Services 5.0 5 92

Retail Southland Corp Micro Solutions 1.7 5 93

Foreign

BP Canada Inc (Talisman Energy as of

1/1/93) Minerva Technology Inc 7.0 5 93 Canada

State/Local TN, State of Motorola Comm Sys Div 55.0 NA 90

Finance 3 New Jersey Savings Banks NCR Data Center 1.2, NA 90

Telecom Hewlett-Packard National Techteam, Inc. 10.0 1 95

Finance Broad National Bank Newtrend NA 7 93

Finance Financial Information Trust Nev/trend 40.0 NA 92

Foreign Daikyaku Life Insurance Nomura Research Institute NA 5 92

Foreign Canadian Post Office - Toronto PC Service Partners 8.0 5 90

Disc Mfg Volkswagen of America Perot Systems 100.0 10 91

Foreign East Midlands Electricity Perot Systems 650.0 12 92

Foreign Europcar Perot Systems 450.0 10 92

Finance First American Bankshares Perot systems Corp 400.0 10 92

Finance NCNB Cor - Dallas Perot Systems Corp 200.0 10 92

Finance SBC Warburg Perot Systems Corp NA NA 95 Swiss

Insurance Robert Plan Corp. Perot Systems Corp 100.0 10 91

Health Care American Medical Ind Inc. Perot Systems Corp. 100.0 5 90

Insurance Farmers Insurance Group Policy Management Systems 6.0 NA 93
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3Q95

CUSTOMER
APPLICATION
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MANAGEMENT

DESKTOP
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OPERATIONS
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MANAGEMENT

BKDA (Burger King)

Utah, State of, Department of Employment

Security

J P Food Service

Monarch Foods

J. P. Morgan

Merrill Lynch & Co.

Minnesota, State of

NASDAQ Stock Market

National Steel Company

Bank of Oklahoma

Dollar Dry Dock Bank - White Plains. NY

First Eastern Bank

BP Oil Co.

DXI Inc

Bank of Baltimore

Southland Corp

BP Canada Inc (Talisman Energy as of

1/1/93)

TN, State of

3 New Jersey Savings Banks

Hewlett-Packard X

Broad National Bank

Financial Information Trust

Daikyaku Life Insurance

Canadian Post Office - Toronto

Volkswagen of America

East Midlands Electricity

Europcar

First American Bankshares

NCNB Cor - Dallas

SBC Warburg X

Robert Plan Corp.

American Medical Intl Inc.

Farmers Insurance Group
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Disc Mfg Loffland Brothers Power Computing 2.0 NA 90

Health Care EPIC Healthcare Group Power Computing 12.0 5 93

Proc Mfg Apache Corp Power Computing 7.2 5 91

Proc Mfg Cincinnati Milacron Power Computing 12.0 NA 92

Proc Mfg Ocean Drilling & Exploration Co Power Computing 2.5 NA 91

Proc Mfg ORYX Energy Company Power Computing 6.0 3 92

Services

Third Party Claims Management/Millennium

Healthcare Inc. Power Computing 2.5 3 93

Utilities American Ultramar Ltd - Terrytown, NJ Power Computing 15.0 NA 90

Disc Mfg Black & Decker PRC 20.0 5 91

Federal FBI PRC 75.0 8 94

Foreign British Petroleum Co. SAIC NA NA 93 UK

Education Fairfield University SCT 17.0 7 93

Education Florida Institute of Tech SCT 8.0 7 92

Education George Washington Univ SCT 42.0 5 91

Education Norv/ich University - VT SCT 8.0 5 92

Education Unidentified University SCT 13.0 5 92

Education University of the Pacific, CA SCT 14.6 7 91

Slate/Local Peoria County, IL SCT 16.0 7 92

State/Local Tooele County, UT SCT 5.0 10 91

StateA.ocal TX, Dallas, County of SCT 35.0., 7 91

Foreign British Petroleum Co. Sema Group NA NA 93 UK

Disc Mfg Pneumo Abex Corp. SHL Systemhouse 3.5 NA 91

Education National Education Corp. SHL Systemhouse 6.0 3 92

Finance Royal Bank of Canada SHL Systemhouse 5.0 3 95 UK X

Federal US Department of Treasury SHL Systemhouse 13.9 5 90

Federal US Postal Sen/ice SHL Systemhouse 270.0 5 91

Foreigh The Student Loan Company SHL Systemhouse NA 3 95

Foreign AMOCO Petroleum Co, Calgary, Alberta SHL Systemhouse 90.0 5 92

Foreign

Central Guaranty Trust company (Halifax,

Nova Scotia) SHL Systemhouse 92

Foreign Mexican Finance Ministry SHL Systemhouse 500.0 10 92

Foreign Nova Scotia Government SHL Systemhouse 50.0 7 92

Foreign Petro-Canada, LTD SHL Systemhouse 2.0 NA 92 Canada

Foreign Pro. Nova Scotia/MTT SHL Systemhouse 100.0 7 92

Page 29





INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

NETWORK
OPERATIONS

APPLICATION
MANAGEMENT

Loffland Brothers

EPIC Healthcare Group

Apache Corp

Cincinnati Milacron

Ocean Drilling & Exploration Co

ORYX Energy Confipany

Third Party Claims Management/Millennium

Healthcare Inc.

American Ultramar Ltd - Terrytown, NJ

Black & Decker

FBI X

British Petroleum Co.

Fairfield University

Florida Institute of Tech

George Washington Univ

Norwich University - VT
Unidentified University

University of the Pacific. CA
Peoria County, IL

Tooele County, UT
TX, Dallas, County of

British Petroleum Co.

Pneumo Abex Corp.

National Education Corp.

Royal Bank of Canada

US Department of Treasury

US Postal Service

The Student Loan Company

AMOCO Petroleum Co, Calgary, Alberta

Central Guaranty Trust company (Halifax,

Nova Scotia)

Mexican Finance Ministry

Nova Scotia Government

Petro-Canada, LTD

Pro Nova Scotia/MTT
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INPUT INPUT OUTSOURCING
FULL LIST

3095

INDUSTRY CUSTOMER VENDOR VALUE ($IV1) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Foreign Transportation Canada SHL Systemhouse NA 10 93

Foreign TRW Steering Systems, Ltd SHL Systemhouse NA 3 95

Foreign Ultramar Corporation SHL Systemhouse 75.0 5 93

Foreign Vons Companies, The SHL Systemhouse NA 10 94 X

Health Care I8AX Healthcare Sol - NY SHL Systemhouse 40.0 7 92

Health Care McGaw. Inc. SHL Systemhouse 4.0 3 92

Other Fluor Daniel SHL Systemhouse 30.0 5 92

Disc. Mfg National Steel Corporation SHL Systemhouse 70.0 7 95

Proc. Mfg FMC Corp SHL Systemhouse 100.0 7 95

Retail Carl's Jr. SHL Systemhouse 10.0 3 95

Retail Safev/ay SHL Systemhouse 12.0 NA 92

Services Browning-Ferris Industries SHL Systemhouse 6.0 5 92

State/Local

California Unemployment Insurance Appis

Brd SHL Systemhouse 2.5 NA 92

State/Local California, LA, County Superior Court SHL Systemhouse 6.0 NA 92

State/Local MD, Sate of, Dept of H.R. SHL Systemhouse 20.7 NA 90

Telecom Motorola - Chicago SHL Systemhouse 6.0 NA 92

Finance CIBC/Wood Gundy SHL Systemhouse NA 5 94 Canada

Govt Alberta Municipal Affairs Dept SHL Systemhouse 37.0 7 94 Canada X

Govt Canada Post SHL Systemhouse 1000.0 10 93 Canada X

Transportation Greyhound of Canada SHL Systemhouse 27.0, 5 94 Canada X

Disc Mfg AdobeAir SMS NA 5 94 X

Disc Mfg Esprit SMS NA NA 95

Disc Mfg Rohr Inc. SMS 12.0 NA 95

Disc Mfg Varian Associates, Inc. SMS NA NA 95

Foreign

Canadian Dept of Energy, Mines &

Resources STM Systems Corp 2.0 NA 91

Foreign Regional Municipality of Peel STM Systems Corp 1.7 NA 90

Foreign Supply & Sen/ices Canada STM Systems Corp 5.2 4 90

Foreign Supply & Services Canada STM Systems Corp 3.5 5 90

Foreign Transportation Canada STM Systems Corp 0.8 4 90

Retail Woodwards Limited STM Systems Corp 9.0 5 90

Federal Department of Labor Sungaurd Computer 12.0 5 92

Disc Mfg Playtex Apparel Sungaurd Computer Service 17.0 5 92

Foreign British Petroleum Co. Syncordia 12.0 5 93 UK
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
Transportation Canada

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES OrbKA 1 lUNo

MFTWnRKiViC 1 vvv^r\r\ APPLICATION
MANAGEMENT

1 KW oieenny oyoieiiio, i_iu

Ultramar Corporation

X

Vons Companies, The X

IBAX Healthcare Sol - NY

McGaw. Inc.

Fluor Daniel

National Steel Corporation X

FMC Corp X

Carl's Jr.
X

Safeway

Browning-Ferris Industries

California Unemployment Insurance Appis

Brd

California, LA, County Superior Court

MD. Sate of, Deptof H.R.

Motorola - Chicago

CIBC/Wood Gundy X

Alberta Municipal Affairs Dept X

Canada Post X X X

Greyhound of Canada X X X

AdobeAir X

Esprit X

Rohr Inc.

Varian Associates, Inc.

Canadian Dept of Energy, Mines &

Resources

Regional Municipality of Peel

Supply & Services Canada

Supply & Services Canada

Transportation Canada

Woodwards Limited

Department of Labor

Playtex Apparel

British Petroleum Co.
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

rLA 1 rUKm
OPERATIONS

Finance Anchor Savings Bank Feb Systematics 8.0 6 92

-inance Bank of A. Levy Systematics 5.0 5 90

Finance Chittenden Bank Systematics 1.0 5 91

-inance Federal Home Loan Bank of San Francisco Systematics 80.0 5 91

Finance First Los Angeles Bank Systematics 7.0 5 sU

Finance Guaranty Fed Savings bank Systematics 4.0 0

Finance Integra Bank Systematics 8.0 5

Finance Liberty National Bancorp Systematics 20.0 GO

Finance Nationsbanc Systematics 8.0
C
0

Finance Prudentil Bank & Trust - Atlanta, GA Systematics 10.0
K 1 ANA 9U

Finance Republic Bank Systematics 16.0 NA 91

Finance Republic National Bank of New York Systematics NA NA 93

Finance San Francisco Federal S&L Systematics 4.0 NA 90

Finance San Francisco Home Loan Bank Systematics 80.0 5 92

Finance Terre Haute First National Bank Systematics 3.0 NA 92

Finance Western Farm Credit Bank Systematics NA 5 94
VA

Health Care Beverly Enterprises Systematics 50.0 7 92

StateA-Ocai California Federal Bank Systematics 5.0 NA 92

Telecom GTE Corp Systematics NA 10 93

Federal Ministry of Finance Systematics/Gervassi 500.0. 10 92

Insurance

Four Insurance CCS. (Financial Holding

Corp) The Continuim Company 10.6 4 92

Insurance Allianz Life Insurance Co of North America The Continuum Co. 25.0 10 93

Finance Nationsbank Forp Total System Services 92

Finance Prudential Bank Total Systems 35.0 5 93

StateA.ocal NY, NY City HSNG/Presearvation/Dev UKN 3.0 NA 92

Federal Department of Justice Unisys 100.0 5 94 VA

Finance Banco Espiriolo Santo Unisys 4.4 NA 94

Finance Banco Espiroto Santo Unisys 4.4 NA 94

Finance Chase Manhattan Bank Unisys o.U NA OAOH A

Finance Chemical Bank Unisys NA 3 95

Finance Co-operative Bank Unisys NA 10 94 X

Finance Coutts & Co. AG Unisys 16.0 3 95 Swiss

Finance Mitsui & Co. Unisys 2.0 3 94
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Nt 1 WUr\l\

OPERATIONS MANAGEMENT

Anchor Savings Bank Fsb

Bank of A. Levy

Chittenden Bank

Federal Home Loan Bank of San Francisco

First Los Angeles Bank

Guaranty Fed Savings bank

Integra Bank

Liberty National Bancorp

Nationsbanc

Prudentil Bank & Trust - Atlanta, GA
Republic Bank

Republic National Bank of New York

San Francisco Federal S&L
San Francisco Home Loan Bank

Terre Haute First National Bank

Western Farm Credit Bank X

Beverly Enterprises

California Federal Bank

GTE Corp

Ministry of Finance

Four Insurance CCS. (Financial Holding

Corp)

Allianz Life Insurance Co of North America

Nationsbank Forp

Prudential Bank

NY, NY City HSNG/Presearvation/Dev

Department of Justice A

Banco Espirioto Santo VA

Banco Espiroto Santo VA

Ohase Manhattan banK YA

Chemical Bank X

Co-operative Bank X X

Coutts & Co. AG X

Mitsui & Co. X X
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INPUT INPUT OUTSOURCING
. FULL LIST . .

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLA 1 rUKM
OPcKA 1 lUNo

Finance People's Bank of Connecticut Unisys 1.6 NA 95

Finance TSB Bank Unisys 23.0 3 95 UK

Finance Midland Bank Unisys 15.0 5 95 UK

Foreign Ferro AB of Sweden Unisys 13.0 5 92 Sweden

Insurance Target Life Unisys 9.0 5 94 X

Proc Mfg Rexene Products Co. Unisys 6.0 2 92

Retail Bass Taverns Unisys 3.9 NA 94

Retail Circle K Corporation Unisys NA 5 94
YA

Retail Dairy Mart Convenience Stores, Inc Unisys NA 5 94
VA

Retail Supermercado Zona Sul Unisys 2.5 5 94
VA

State/Local California Republic Bank Unisys 56.0
.

10 92

State/Local Chicago Parks Unisys 8.0 7 94

StaleA-Ocal Florida's Health Care Administration Unisys (Health Inform Mgnt Unit) 86.0 4 95

StateA-Ocal U.S. Department of Treasury Unisys 107.0 9 95

Telecom AG Telecom Unisys NA NA 95 Brazil

Transportation Ford Motor Co. Unisys 30.0 5 92

Transporattion Mexicana Airlines Unisys NA 5 95 Mexico

Transportation Subaru of America Unisys 7.0 7 92

Federal Nasa - Larc Unisys (SMG) 20.0 5 90

Disc Mfg McDonnell Douglas Unisys (SUBCONTRACT TO ISSC) 47.0 10 OA VA

Services Pitney Bowes Unisys 2 .2 -.. NA 95 France, UK

Telecom Continental Bank Corp. Wittel Comm Systems 70.0 5 92

Transportation GE Aerospace Wiltel Comm Systems 20.0 7 92

Transportation Delta Airlines (Reservation Systems) Worldspan 40.0 1 94 X

Page 35





INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

NETWORK
OPERATIONS

APrLlOA 1 lUN

MANACjbMtN 1

People's Bank of Connecticut X

TSB Bank X

Midland Bank A

Ferro AB of Sweden

Target Life

Rexene Products Co.

Bass Taverns X

Circle K Corporation X X X

Dairy Mart Convenience Stores, Inc X

Supermercado Zona Sul X X

California Republic Bank
.

.

Chicago Parks X

Florida's Health Care Administration X

U.S. Department of Treasury X

AG Telecom X

Ford Motor Co.

Mexicana Airlines X

Subaru of America

Nasa - Larc

McDonnell Douglas X X

Pitney Bowes X

Continental Bank Corp.

GE Aerospace

Delta Airlines (Reservation Systems) X
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1881 Landings Drive

Mountain View, CA 94043-0848

Tel. (415)961-3300

Fax (415)961-3966

October 1, 1995

Dear Colleague:

Enclosed is the Outsourcing Awards Database for the third quarter of 1995. The
information was obtained from public information and a copy was sent to the appropriate

vendors for verification.

The database is divided into two sections. The first section is a list, by year, or the major
contracts; the second is a list of the most recent outsourcing awards with an indication of

the scope of the contract. The database is enclosed in hard copy and electronic formats.

The electronic format is Microsoft Excel 5.0. There is one Excel file with two spreadsheets

on the enclosed disk: the general database (Full List) and the new contract spreadsheet

(New Contracts). You will be receiving a new version of the database at the end of October.

INPUT views the Outsourcing Awards Database as a living entity that is constantly

changing with the events of the outsourcing market. We welcome your comments and
suggestions on the database, as well as any other aspect of INPUT'S Outsourcing Program.

Sincerely,

Wilson Haddow
Vice President

FRANKFURT LONDON NEW YORK PARIS SAN FRANCISCO TOKYO WASHINGTON, D.C.





' INPUT INPUT OUTSOURCING
NEW CONTRACTS

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Insurance Claims Solutions Group (ADP) Acxiom NA NA 95

Services Trans Union of Chicago Acxiom 125 10 94

Cross Industry TRW Space & Electronics Group Affiliated Computer Services, Inc. NA NA 95

Disc Mfg Zebco (Division of Brunswick Corp) Affiliated Computer Services, Inc. NA 3 95

Finance Banco Inverlat, S.A. Alltel Information Services NA NA 95 Mexico

Foreign BP Exploration Andersen Consulting 100 5 95 UK
Govt Depart of Planning/DevelA/ictoria Andersen Consulting NA 5 95 Australia

Proc Mfg Conoco Andersen Consulting NA NA 95 UK
Proc Mfg LTV Corporation Andersen Consulting 350 10 95

Finance Great Western Bank AT & T Solutions 160 7 95

Transportation USAIR Bell Atlantic 140 5 1/2 95

Disc Mfg Ralcorp Holdings, Inc. CAP Gemini America 100 5 95

Disc Mfg Guinness Brewing Great Britain CSC NA 10 95 UK
Disc Mfg James River Corporation CSC 200-300 7 95

Federal Defense Commissary Agency CSC 58.1 8 95

Federal Federal Aviation Administration CSC 207.1 5 95

Federal SEMCOR.Inc CSC 11 NA 95

Federal US Space & Naval Warfare Systems CSC 21.3 5 95

Health Care Health Care Financing Admin-HCFA CSC 58.1 5 95

Health Care National Health Service in Scotland CSC 160 3 95 UK
Services Standard Register Corporation CSC 50' 10 95

Telecom US West CSC 50 5 95

Federal US Department of Education EDS NA 6 95

Insurance Hartford Underwriters Insurance Co EDS NA 2 95

Telecom Fujitsu Network Transmission Sys EDS NA 10 95

Transportation Lufthansa German Airline EDS NA 10 95

Finance Chase Manhatten Bank FIserv 40 12 95

Disc Mfg Crain Communications Genix 1 2 95

Disc Mfg Handleman Company Genix 100 5 95

Disc Mfg Remington Arms Genix 5 5 95

Proc. Mfg Dravo Corporation Genix 2 1 95

Proc Mfg Ralcorp Holdings, Inc. Genix NA 5 95

Hearth Care Maricopa County Health Care Sys HBO & Company 70 5 95
Disc Mfg Ford Motor Company Hewlett-Packard 18 3 95
Proc. Mfg Bridgestone-Firestone Europe Hewlett-Packard NA NA 95 Europe
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

3Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS NETWORK APPLICATION

CUSTOMER OPERATIONS OPERATIONS MANAGEMENT MANAGEMENT OPERATIONS OPERATIONS MANAGEMENT

Claims Solutions Group (ADR) X

Trans Union of Chicago X

TRW Space & Electronics Group X
Zetx;o (Divisiori of Brunswick Corp) X

Banco Inverlat, S.A.
VA

BP Exploration X

Depart of Planning/Devel/Victoria X

Conoco X

LTV Corporation X

Great Western Bank X

USAIR X

Ralcorp Holdings, Inc. X
Guinness Brewing Great Britain X X
James River Corporation X
Defense Commissary Agency X

Federal Aviation Administration X
SEMCOR.Inc X
US Space & Naval Warfare Systems X
Health Care Financing Admin-HCFA X

National Health Service in Scotland X
Standard Register Corporation X
US West X

US Department of Education X
Hartford Underwriters Insurance Co X
Fujitsu Network Transmission Sys X
Lufthansa German Airline X
Chase Manhatten Bank X
Crain Communications

Handleman Company X

Remington Arms

Dravo Corporation

Ralcorp Holdings, Inc.

Maricopa County Health Care Sys X
Ford Motor Company X
Bridgestone-Firestone Europe X
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

3Q95

INDUSTRY CUSTOMER VENDOR

•

VALUE ($M) LENGTH YEAR NON U.S

Proc. Mfg Cott Corporation Hewlett-Packard 6.5 5 95

Proc. Mfg Keramag AG of Germany Hewlett-Packard NA NA 95 Germany

Proc. Mfg Continental AG IBM NA NA 95 Germany

Proc. Mfg Schneider IBM NA NA 95 Germany

Cross Industry Ceridian Corporation IBM(ISSC) 100 10 95

Cross Industy Lurgi IBM (ISSC) NA 7 95 Germany

Disc. Mfg Kodak IBM (ISSC) NA 5 95

Disc. Mfg NTN IBM (ISSC) NA 5 95 Japan

Finance Long island Savings IBM (ISSC) NA NA 95

Foreign Colombia Pension System IBM (ISSC) NA NA 95 Colombia

Proc. Mfg Campbell Soup Company IBM (ISSC) NA
•

10 95

Proc. Mfg Continental Tire IBM (ISSC) NA 10 95 Europe

Proc. Mfg Georgia Pacific IBM (ISSC) NA NA 95

Proc. Mfg Goodyear Tire & Rubber Company IBM (ISSC) NA 7 95

Proc. Mfg DSM Resin IBM (ISSC) NA NA 95

Proc. Mfg Rhone-Poulenc IBM (ISSC) NA 5 95

Proc. Mfg Texaco, Inc. IBM (ISSC) NA 5 95

Utilities Public Service Co. of Colorado IBM (ISSC) 500 10 95

Foreign Oficina de Normal Previsional IBM Peru 2.3 1 95 Peru

Telecom Hewlett-Packard Company National TechTeam, Inc. 10 1 95

Finance SBC Warburg Ross Perot NA NA 95

Disc. Mfg National Steel Corp SHL Systemhouse, Inc. 70 7 95

Finance Royal Bank of Canada SHL Systemhouse, Inc. 5 3 95 UK
Foreign TRW Steering Systems Ltd. SHL Systemhouse, Inc. NA 3 95 UK
Proc. Mfg FMC Corporation SHL Systemhouse, Inc. 100 7 95

Retail Carl's Jr. SHL Systemhouse, Inc. 10 3 95

Disc Mfg Esprit SMS NA NA 95

Finance Chemical Bank Unisys NA 3 95

Finance Coutts & Co. AG Unisys NA 3 95

Finance Midland Bank Unisys NA 3 95

Finance People's Bank of Connecticut Unisys 1.6 NA 95

Finance TSB Bank Unisys 23 3 95

Services Pitney Bowes Unisys 2.2 NA 95 France,UK
State/Local U.S. Department of Treasury Unisys 107 g 95

Telecom AG Telecom Unisys NA NA 95 Brazil
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

3Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
MANAGEMENT

BUSINESS NETWORK APPLICATION

OPERATIONS OPERATIONS MANAGEMENT

Cott Corporation X

Keramag AG of Germany X

Continental AG X

Schneider X
Ceridian Corporation X

Lurgi

Kodak X

NTN X X

Long Island Savings

Colombia Pension System X

Campbell Soup Company X
Continental Tire X

Georgia Pacific

Goodyear Tire & Rubber Company X X

DSM Resin

Rhone-Poulenc

Texaco, Inc. X

Public Service Co. of Colorado X
Oficina de Normal Previsional X

Hewlett-Packard Company X

SBC Warburg X
National Steel Corp X
Royal Bank of Canada X
TRW Steering Systems Ltd. X
FMC Corporation X
Carl's Jr. X
Esprit X
Chemical Bank X

Coutts & Co. AG X
Midland Bank X
People's Bank of Connecticut X
TSB Bank X
Pitney Bowes X
U.S. Department of Treasury X
AG Telecom X
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Transportation Mexicana Airlines Unisys NA 5 95 Mexico

State/Local Florida's Health Care Administration Unisys (Health Infor Mgnt Unit) 86 4 95
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YtAK NON U.o

rLA 1 rUtXIVl

UrtKA 1 lUNo

Disc Mfg Huntsman Packaging ACS 5.0 6 92

Finance Austin Municipal Federal Credit Union, TX ACS 1.0 NA 92

Finance Bank of America ACS 150.0 6
OA89

Finance Community Sate Bank, (The) in lola, TX ACS 2.0 NA 92

Finance First National Bank of Trenton, TX ACS 2.0 NA

Finance North Dallas Bank & Trust Co. ACS 2.0 5 92

Finance Security Federal Savings and Loan ACS NA NA 93

Hearth Care

Hearth Care

Casemark ACS 68.0 10 93

Takecare Corp ACS 1.2 5 91

Proc Mfg Pope & Talbot ACS 6.0 5 94 X

Retail Associated Stationers ACS 84.0 10 92

Retail Southland Corp ACS 130.0 10 94

Retail Morningstar Group ACS 8.0 10 89

StateA-Ocal Los Angeles - County of ACS 15.0 5 91

State/Local

Telecom

Maryland Benefits System ACS 25.0 5 91

NYNEX ACS 16.0 3 94

Telecom Transportation National Communications ACS
>

4.5 5 92

Telecom US Long Distance ACS 5.5 6 90

Transportation Greyhound ACS 40.0 10 92

Transportation Harper Group, (The) ACS 15.0 7 94

Wholesale Gold Coast Beverage ACS 4.6
"7

7 93 VX

Insurance All State Insurance Acxiom NA 5 93 X
Insurnace Claims Solutions Group (ADP) Acxiom NA NA 95

Services Guideposts Associates Inc Acxiom NA 8 89

Services M/A/R/C Acxiom NA 5 89 X
Services Transportation Union of Chicago Acxiom 125.0 10 94

Services Transportation Union of Chicago Acxiom 200.0 10 92

Disc Mig rord New Holland inc. Advantis 8.0 3 93

Finance Capital Bank Advantis 0.8
k 1 ANA 94

r II lot Iwc riibi iniersiaie oariN Advantis inn J yj

Finance

Retail

First National Bank, Inc Advantis 22.0 3 93

Sears Technology Svcs (STS) Advantis NA NA 92

Services BICC Cables Corp Advantis NA 5 92

Cross Industry TRW Space & Electronics Group Affiliated Computer Service, Inc. 50.0 NA 95
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INPUT INPUT OUTSOURCING
FULL LIST

3095

APPLICATION NETWORK DESKTOP BUSINESS NETWORK APPLICATION

CUSTOMER OPERATIONS MANAGEMENT SERVICES OPERATIONS OPERATIONS MANAGEMENT
Huntsman Packaging

Austin Municipal Federal Credit Union, TX
Bank of America

Community Sate Bank, (The) in Ida, TX
First National Bank of Trenton, TX

North Dallas Bank & Trust Co.

Security Federal Savings and Loan

Casemark

Takecare Corp

Pope & Talbot

Associated Stationers

Southland Corp

Morningstar Group

Los Angeles - Count/ of

Maryland Benefits System

NYNEX

Transportation National Communications

US Long Distance

Greyhound

Harper Group, (The)

Gold Coast Beverage X
All State Insurance

Claims Solutions Group (ADP) X
Guideposts Associates Inc X
M/A/R/C

Transportation Union of Chicago X
Transportation Union of Chicago X
Ford New Holland Inc.

Capital Bank

First Interstate Bank

First National Bank, Inc

Sears Technology Svcs (STS)

BICC Cables Corp

TRW Space & Electronics Group X
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Disc Mfg Zebco (Division of Brunswick Corp) Affiliated Computer Service, Inc. NA 3 95

Finance Banco Inverlat. S.A. Alltel Information Services NA NA 95 Mexico

Foreign Canadian Airlines AMR 2000.0 20 93 Canada

Services Alaska Airlines AMR Info Systems 5.0 10 92

"ederal US Department of Interior - MMS AMS 54.0 NA 91

Disc Mfg Apple Computer Andersen Consurting 3.5 1 93 X

Disc Mfg CISA Andersen Consulting 6.0 2.5 92 Argentina

Proc Mfg Conoco Andersen Consurting NA NA 95 UK

Disc Mfg Marsulex Andersen Consurting 7.2 5 90 Canada

Disc Mfg Siderca Andersen Consurting 2.1 3 91 Argentina

Disc Mfg Timken (Ball Berrings) Andersen Consurting 125.0 NA 91

Disc Mfg Villares Andersen Consurting 4.5 3 91 Brazil X

Finance AISG Andersen Consulting 1.5 3 90 X

Finance Continental Bank Corp. Andersen Consurting 175.0 10 91

Finance SCOR Andersen Consurting 1.0 3 91

Foreign BP Exploration - UK Andersen Consurting 100.0 5 95 UK

Foreign H.J. Heinz Co - UK Andersen Consulting 10.0 NA 90 UK

Govt Canada Post Andersen Consurting 2.0 3 90 Canada X

Govt Depart of Pianning/Devel/Victorla Andersen Consurting NA 5 95 Australia

Hearth Care Centenary Hospital Andersen Consurting 1.7 3 90 Canada

Hearth Care John L. Doyne Hospital Andersen Consurting 14.0 X 4 91

Hearth Care Voluntary Hospital of America Andersen Consulting . .
50.0 10 90

Insurance CSB Insurance Andersen Consurting 3.5 3 94 Brazil X

Proc Mfg Ashland Chemical Andersen Consurting 10.5 NA 89

Proc Mfg BP Exploration Operation Company Andersen Consurting NA 5 95 UK
Proc Mfg Dial corp - consumer Products Division Andersen Consurting 10.0 4 90

Proc Mfg FMI Andersen Consurting 25.0 5 89

Proc Mfg LTV Corporation Andersen Consurting 350.0 10 95

Proc Mfg Maxus Andersen Consurting 17.0 6 69 X

Proc Mfg Maxus Energy Corp. Andersen Consurting 17.0 6 89

Proc Mfg O Globo Andersen Consurting 2.5 2 94 Brazil X
Proc Mfg Revlon Andersen Consurting 9.5 3 92

Ptoc Mfg Schuller Intl (FKA manville Sales) Andersen Consulting 16.5 3 92 X

Proc Mfg

Proc Mfg

Stanchem Andersen Consulting 6.1 5 91 Canada X
Sun Regining & Marketing Co. Andersen Consurting 154.0 10 90 X
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INPUT INPUT OUTSOURCING
FULL LIST

3095

APPLICATION NETWORK DESKTOP BUSINESS NETWORK APPLICATION

CUSTOMER OPERATIONS MANAGEMENT SERVICES OPERATIONS OPERATIONS MANAGEMENT

Zebco (Division of Brunswick Corp) X
Banco Inverlat, S.A. X

Canadian Airlines

Alaska Airlines

US Department of Interior - MMS
Apple Computer X X

CISA X

Conoco X

Marsulex X

SIderca X

Timken (Ball Berrings)

Villares X

AISG X
Continental Bank Corp.

SCOR X

BP Exploration - UK X

H J Heinz Co - UK
Canada Post X X

Depart of PlanningADevelA/ictoria X

Centenary Hospital X

John L. Doyne Hospital X
Voluntary Hospital of America X

•

CSB Insurance X

Ashland Chemical

BP Exploration Operation Company X
Dial corp - consumer Products Division X X
FMI X
LTV Corporation X
Maxus X X
Maxus Energy Corp.

0 Globo X
Revlon X X

Schuller IntI (FKA manville Sales) X
Slanchem X X
Sun Regining & Marketing Co. X
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Proc Mfg Sunoco Andersen Consulting 4.7 4 92 Canada X

Retail Filene's Basement Andersen Consulting 10.0 5 94

Service Sky Chefs Andersen Consulting 9.9 3 94 X

Stale/Local State pf Texas Andersen Consulting NA NA 93

Transportation PRA Solutions Andersen Consulting 125.0 5 93

Transportation Yellow Freight Andersen Consulting 1.5 3 93

Utilities BC Gas Andersen Consulting 7.5 5 92

Utilities Florida Power Andersen Consulting 35.0 5 94

Federal DOT/FAA AT&T 80,0 NA 89

Federal DOT/FAA AT&T 850.0 NA 91

insurance Metropolitan Lite insurance AT&T 115.0 4 93

Finance Chase Manhattan Bank AT&T (AMS) NA NA 94

Finance Great Western Bank AT&T Solutions 160.0 7 95

Retail Southland Corp AT&T Accumaster Mgmt 5.0 5 93

Foreign Worldspand Travel Information Services AT&T Istel 50.0 NA 93

Disc Mfg General Dynamics ATI 1.5 NA 89

Transportation Delta Airlines ATT-GIS 2800.0 10 94 X

Transportation USAIR Bell Atlantic 140.0 5 1/2 95

Finance Greater Bethlehem Savings & Loan Bisys 2.0 NA 92

Disc Mfg Gillette Co. British Telecom 16.0 \ NA 92

Retail Pitman-Moore British Telecom NA NA 92

Telecom JP Morgan & Co. British Telecom 20,0 5 92

Services Dialog Information Services BT North America 17.5 NA 93

Proc Mfg NJ, State of - Dept of Treasury Bull HN Info Sys 15,5 NA 92

Federal US Department of State CAC 48,0 5 92

Proc Mfg Total Petroleum CAP Gemini America 6,0 5 93

Proc Mfg Ralcorp Holding, Inc. CAP Gemini America 100,0 5 95

Federal Department of Transportation CBIS 41.0 5 93

Telecom Ameritech CBIS 50,0 4 93

Telecom Centennial Cellular Corporation CBIS 17,0 5 94

Telecom McCaw Cellular Communication CBIS 600.0 5 94

Telecom Unitel Communications of Toronto CBIS 8.5 NA NA
Federal Walson Air Force Hospital CIS Technologies NA NA 92

Services Advertising Checking Bureau Inc. Compusource NA NA 93
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INPUT INPUT OUTSOURCING
FULL LIST

3095

APPLICATION NETWORK DESKTOP BUSINESS NETWORK APPLICATION

CUSTOMER OPERATIONS MANAGEMENT SERVICES OPERATIONS OPERATIONS MANAGEMENT
Sunoco X
Filene's Basement X
Sky Chefs X X
Stale of Texas

PRA Solutions X

Yellow Freight X

BC Gas

Florida Power X X

DOT/FAA

DOT/FAA

Metropolitan Life Insurance

Chase Manhattan Bank

Great Western Bank X
Southland Corp

Worldspand Travel Information Services

General Dynamics

Delta Airlines X X X
USAIR X

Greater Bethlehem Savings & Loan

Gillette Co.

Pitman-Moore

JP Morgan & Co.

Dialog Information Services

NJ, State of - Dept of Treasury

US Department of State

Total Petroleum

Ralcorp Holding, Inc. X
Department of Transportation

Ameritech X
Centennial Cellular Corporation X
McCaw Cellular Communication X
Unitel Communications of Toronto X
Walson Air Force Hospital

Advertising Checking Bureau Inc.
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Proc Mfg Freeport McMoran Computerland NA 5 92

Disc Mfg AMFUEL CSC NA 5 94 X

Disc Mfg British Aerospace CSC 1500.0 10 93 U.K. X

Disc Mfg Ford of Europe CSC NA 5 94 U.K. X

Disc Mfg General Dynamics CSC 3000.0 10 91

Disc Mfg Guiness Brewing Great Britain CSC NA 10 95 UK

Disc Mfg Hughes Aircraft CSC 1500.0 8 95 X

Disc Mfg James River Corporation CSC 200-300 7 95

Disc Mfg Sun Micro Systems CSC 27.0 3 93 X

Discrete Mfg Polaroid CSC 10.0 5 95 X

Federal Defense Commissary Agency CSC 58.1 8 95

Federal Department of Labor CSC 50.0 4 93

Federal Federal Aviation Administration CSC 207.1 5 95

Federal Environmental Protection Agency CSC 302.0 5 92

Federal FEMA - WYO CSC 48.6 4.3 94 X

Federal General Services Administration (GSA) CSC 157.0 4 94

Federal Nasa langley CSC 200.0 8 93

Federal NASA, Ames Research Center CSC 220.0 NA 89

Federal National Weather Services CSC 30.5 5 95 X

Federal SEMCOR.Inc. CSC 11.0 NA 95

Federal US Department of Education CSC 12.0 -. 5 92

Federal US Environmental Protection Agency CSC 30.0 NA 91

Federal US Navy Command & Control Ocean Surv. CSC 13.0 5 94 X

Federal US Navy Command & Control Ocean Surv. CSC 38.6 5 94 X

Federal

US Space & Naval Warfare System

Command CSC 21.3 5 95

Federal US Small Business Administration CSC 45.0 7 90

Finance

Mutual Life Insurance Company (The) of New
York(MONY) CSC NA 7 94 X

Foreign

Australian Mutual Provident Society, Sydney.

Australia CSC 1500.0 10 92 Australia

Foreign British Home Stores CSC NA NA 92 UK
Foreign ICI Agrochemicals CSC 10.0 3 92

Foreign Inland Revenue CSC NA 3 95
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

NETWORK
OPERATIONS

APPLICATION
MANAGEMENT

Freeport McMoran

AMFUEL X X X

British Aerospace X X

Ford of Europe X

General Dynamics

Gulness Brewing Great Britain X X

Hughes Aircraft X X X

James River Corporation X

Sun Micro Systems X

Polaroid

Defense Commissary Agency X

Department of Latxir

Federal Aviation Administration X

Environmental Protection Agency

FEMA- WYO X

General Services Administration (GSA) X

Nasa langley

NASA. Ames Research Center

National Weather Sen/ices

SEMCOR.Inc. X
US Department of Education

US Environmental Protection Agency

US Navy Command & Control Ocean Surv. X X

US Navy Command & Control Ocean Surv. X X

US Space & Naval Warfare System

Command X
US Small Business Administration

Mutual Life Insurance Company (The) of New
York (MONY) X X X
Australian Mutual Provident Society, Sydney,

Australia

British Home Stores

ICI Agrochemicals

Inland Revenue X
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Health Care American Medical Response CSC 55.0 7 94 X

Hearth Care Hearth Care Financing Administration CSC 58.1 5 95 X

Hearth Care National Hearth Service in Scotland CSC 160.0 3 95 UK

Insurance

Australian Mutual Provident Society, Sydney.

Australia CSC NA 10 93 Australia X

Hearth Care United Hearthcare Corporation CSC NA NA

Proc Mfg ICI PAINTS CSC 50.0 5 95 X

Proc Mfg WCI Steel CSC 64.0 10 92

Proc Mfg Scott Paper Company of Philadelphia CSC 30.0 1 + 94 X

Retail BhS CSC 200.0 11 93 U.K. X

Retail DIst British Home Stores CSC 100.0 4 95 UK

Service RAET CSC 90.0 5 93 Holland X

Services Autoglass CSC 50.0 10 95 X

Services Standared Register Corporation CSC 50.0 10 95

State/Local NY - State of - Medicaid CSC 149.0 7 91

Telecom Grupo lusacell CSC 50.0 5 94

Telecom Southern New England Telecommunications CSC 200.0 7 95 X

Telecom US West CSC 50.0 5 95

Utilities San Diego Gas & Electric CSC 10 94 X
Utilities Unrted Illuminating Company CSC 26.7 .

I,

10 93 X
Wholesale Watlee Burpee & Co CSC 1.8 5 92

Federal US ARMY CSC (SUBCONTRACT TO SAIC) 25.0 5 95

Federal Resolution Trust Corp CSC - Logic Subsidiary 15.0 5 92

Hearth Care Major Hearth Care CSC Partners 20.0 NA 90

Hearth Care EPIC Hearthcare Group Data General 10.0 5 91

Disc Mfg GE Aircraft Engines Digital NA NA 94 X
Disc Mfg Microsoft Digital NA 5 94

Disc Mfg Packard Hughes Interconnect Digital 1.8 3 93

Foreign Optus Communications, Australia Digital 1000.0 10 92

Foreign Transportationarta Utilities (Alberta, Canada) Digrtal 150.0 5 93

Services AMC Entertainment Inc. Kn Crty, MO Digrtal 50.0 10 92

Wholesale Earle M Jorgensen Co Digrtal 16.0 5 92

Proc Mfg Imperial Oil, LTD Digital - Canada 8.0 NA 92

Foreign Compagnie Generale Maritime SA (CGM) Digrtal - Singapore NA NA 92
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

NETWORK
OPERATIONS

APPLICATION
MANAGEMENT

American Medical Response X X

Health Care Financing Administration

National Health Service in Scotland X
Australian Mutual Provident Society, Sydney,

Australia X

United Healthcare Corporation X

ICI PAINTS X X X
WCI Steel

Scott Paper Company of Philadelphia X

BhS X X X
British Home Stores X
RAET X

Autoglass X X X

Standared Register Corporation X

NY - State of - Medicaid

Grupo lusacell X

Southern New England Telecommunications

US West X
San Diego Gas & Electric

United Illuminating Company

Watlee Burpee & Co

US ARMY X

Resolution Trust Corp

Major Hearth Care

EPIC Hearthcare Group

GE Aircraft Engines X
Microsoft X X
Packard Hughes Interconnect

Optus Communications, Australia

Transportationalta Utilities (Alberta, Canada)

AMC Entertainment Inc. Kn City, MO
Earle M Jorgensen Co
Imperial Oil, LTD

Compagnie Generale Maritime SA (CGM)
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORfVl

OPERATIONS

Disc Mfg Amdahl EDS NA 10 94

Disc Mfg Anchor Glass EDS 30.0 NA 92

Disc Mfg Bechtel EDS NA NA 95

Disc Mfg Bethlehem Steel EDS 500.0 10 93

Disc Mfg Campbell Taggart EDS NA 1 94 X

Disc Mfg Cummins Engine EDS 90.0 10 90

Disc Mfg Frigidaire EDS NA 10 93

Disc Mfg General Motors EDS NA 5 91

Disc Mfg Hughes Space & Communications EDS NA 5 94

Disc Mfg Memorex Telex Corp, EDS 12.0 NA 92

Disc Mfg Meredith Corporation EDS 25.0 8 91

Disc Mfg Northrop Corp EDS 20.0 NA 92

Disc Mfg Pyramid Technology EDS NA 10 94

Disc Mfg Tandem Computers EDS NA 5 94

Disc Mfg Vereinigte Schmiedewerke EDS NA 10 94 Germany X

Disc Mfg Xerox EDS 3200.0 10 94 X

Federal DOT/FAA EDS 500.0 NA 92

Federal US Defense Communications Agency EDS 55.0 NA 91

Federal US Department of Commerce - NCAA EDS 26.4 5 90

Federal US Department of Education EDS NA 6 95

Finance American Express EDS 350.0-. 10 94 X

Finance Banc One - Texas EDS 50.0 NA 92

Finance California Medicaid Program EDS 399.0 4 91

Finance CC-Banque - Belgium EDS NA NA 92 Belgium

Finance CLS Corp EDS NA 5 94

Finance Denver Credit Union EDS 6.0 5 91

Finance District Government Employees Credit Union EDS 4.5 NA 91

Finance Federal Home Loan Bank of Seattle EDS 8.0 5 90

Finance First City Bancorp - Houston, TX EDS 600.0 10 90

Finance First Fidelity Bancorp, NJ EDS 450.0 10 92

Finance Household Credit Sen/ices/GM EDS 500.0 NA 92

Finance Los Angeles County Teachers Credit Union EDS 4.0 NA 90

Finance Motorola Credit Union-West EDS 15.0 NA 91
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

NETWORK
OPERATIONS

APPLICATION
MANAGEMENT

Amdahl

Anchor Glass

Bechtel X X

Bethlehem Steel

Campbell Taggart X

Cummins Engine

Frigidaire

General Motors

Hughes Space & Communications X
Memorex Telex Corp.

Meredith Corporation

Northrop Corp

Pyramid Technology X

Tandem Computers X

Vereinigte Schmiedewerke

Xerox Maint. X X
DOT/FAA

US Defense Communications Agency

US Department of Commerce - NCAA
US Department of Education X
American Express X
Banc One - Texas

California Medicaid Program

CC-Banque - Belgium

CLS Corp X
Denver Credit Union

District Government Employees Credit Union

Federal Home Loan Bank of Seattle

First City Bancorp - Houston, TX
First Fidelity Bancorp, NJ

Household Credit Services/GM

Los Angeles County Teachers Credit Union

Motorola Credit Union-West
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Finance Nevada Credit Union EDS 2.0 NA 93

Finance Orange County Federal Credit Union EDS 22.5 NA 91

Finance Republic National Bank of New York EDS 22.0 NA 93

Finance River Forest Bancorp. EDS 13.0 5 91

Finance Signet Bank Corp EDS 300.0 10 91

Finance Texas Credit Union EDS 12.0 8 91

Finance United New Mexico Financial Corp EDS 5.0 NA 92

Finance US Central Credit Union - KS EDS 5.0 NA 92

Finance

Washington State Employees Federal Credit

Union EDS 8.0 NA 91

Finance

Westwood Equities Corp - LA, CA -

Terminated EDS 40.0 NA 90

Finance Bank El Paso EDS 15.0 NA 91

Foreign Atlas Copco Airpower NV - Belgium EDS NA NA 92 Belgium

Foreign Bertin and CIE - Europe EDS NA NA 92

Foreign British Nuclear Fuels Ltd EDS NA NA 92 UK
Foreign British Petroleum Exploration (BPX) EDS NA NA 93 UK
Foreign Chausson (Renault/Peugeot) EDS 10.0 NA 91

Foreign Compagnie Generals Maritime SA (CGM) EDS NA NA 93

Foreign Credit Lyonnais EDS NA 5 91

Foreign Distribuidora Benedetti - Venezuela EDS NA , NA 92 Venezuella

Foreign Grupo Mazon - Mexico EDS NA NA 92

Foreign Grupo Santander (Madrid, Spain) EDS 100.0 10 93

Foreign Kloeckner-Humboldt-Deutz EDS NA NA 91

Foreign Lagoven (Petroleos de Venezuela) EDS NA 5 91

Foreign Midland Bank PLC - UK EDS NA 7 91 UK
Foreign National Rubber Co EDS NA NA 93

Foreign Pilkington PLC EDS NA NA 92
Foreign Polska Telefonia Komorkona EDS NA NA 92
Foreign SAAB - Stockholm EDS 360.0 10 90
Foreign Sasse Seguros - Brazil EDS NA NA 92
Foreign Shell Brasil S A. EDS 50.0 4 90
Foreign Time Life U.K. EDS NA NA 93 U.K.

Foreign Toronto Metro EDS NA 5 91

Foreign United Kingdom Dept of Social Security EDS NA 5 91
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATIOt^

OPERATIONS
NETWORK

MANAGEMENT
DESKTOP
SERVICES

BUSINESS
OPERATIONS

NETWORK
OPERATIONS

APPLICATION
MANAGEMENT

^Jevada Credit Union

Orange County Federal Credit Union

Republic National Bank of New York

River Forest Bancorp.
,

Sinnet Bank Coro

Texas Credit Union

1 19 Ppntral PrfiHit Union - KS

Wa<;hinfrton State Emolovees Federal Credit

Union

Westivood Equities Corp - LA, CA -

Terminated

Bank El Paso

Atlas Copco Airpower NV - Belgium

Berlin and CIE - Europe

British Nuclear Fuels Ltd

British Petroleum Exploration (BPX)

Chausson (Renault/Peugeot)

Compagnie Generale Maritime SA (CGM)

Credit Lyonnais

Distribuidora Benedetti - Venezuela

Grupo Mazon - Mexico

Grupo Santander (Madrid, Spain)

Kloeckner-Humboldt-Deutz

Lagoven (Petroleos de Venezuela)

Midland Bank PLC - UK
National Rubber Co

Pilkington PLC

Polska Telefonia Komorkona

SAAB - Stockholm

Sasse Seguros - Brazil

Shell Brasil S A.

Time Life U.K. X

Toronto Metro

United Kingdom Dept of Social Security
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INPUT INPUT OUTSOURCING
FULL LIST

3095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATrORM
OPERATIONS

Foreign Whitehall Insurance Holding Ltd EDs 35.0 12 90

Govt South Austrailia Government EDS 600.0 9 94 Australia X

Govt UK Inland Revenue EDS 1500.0 10 93 U.K. X

Health Care Blue Cross & Blue Shield of MD EDS NA NA 93 X

nsurance Blue Cross & Blue Shield of MD EDS 12.0 10 93

Insurance Blue Cross/Blue Shield - Massachusetts EDS 800.0 10 92

Insurance Blue Cross/Blue Shield of Arkansas EDS NA 8 94

Insurance Blueshield of CA EDS 120.0 10 91

Insurance Freemont General Corp. EDS 10.0 10 92

Insurance Fremont Pacific Insurance Group EDS NA 10 92

Insurance Hartford Underwriters Insurance Co. EDS NA 2 95

Insurance Indiana - State of - Medicaid EDS 20.0 4 91

Insurance Jackson National Life Insurance Co. EDS 200.0 10 86

Insurance Mississippi Medicaid EDS NA 2.8 94

Insurance Security Mutual Life of NY EDS 30.0 12 90

Health Care Diversified Pharmaceutical Services, Inc. EDS NA 7 94 X

Health Care Georgia - State of - Medicaid EDS 77.9 5 91

Health Care Health Management AKernatives EDS 8.0 NA 92

Proc Mfg Enron Corp. EDS 750.0 4 90

Pfoc Mfg Fresenius EDS NA 2.75 94 Germany X

Proc Mfg Hunt Energy Corp EDS 28.0 V 5 90

Proc Mfg Moore Corp Ltd EDS 700.0 10 94 Canada X

Proc Mfg North American Phillips (Signetics) EDS 100.0 10 91

Proc Mfg Permian Corp/Permian Partners EDS 20.0 10 90

Proc Mfg Placid Oil Co. EDS 20.0 5 90

Proc Mfg PPG EDS 34.0 10 91

Proc Mfg Presidents Baking EDS NA 5 93

Proc Mfg United States Borax and Chemical Corp EDS 10.0 NA 92

Proc Mfg Westmoreland Coal Co - Valley Forge, PA EDS 35.0 10 90

Retail Bruno's EDS 20.0 10 92

Retail Harris Teeter EDS NA 10 94

Retail Kooperative Forbundet (KF Group) EDS 1100.0 10 93 Sweden X

Retail

Retail

London Fog EDS NA NA 94 X

Montgomery Ward & Co. EDS 100.0 NA 92
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

APPLICATION NETWORK DESKTOP BUSINESS NETWORK APPLICATION

CUSTOMER OPERATIONS MANAGEMENT SERVICES OPERATIONS OPERATIONS MANAGEMENT

Whitehall Insurance Holding Ltd

South Austrailia Government X X

UK Inland Revenue X

Blue Cross & Blue Shield of MD X

Blue Cross & Blue Shield of MD
Blue Cross/Blue Shield - Massachusetts

Blue Cross/Blue Shield of Arkansas

Blueshield of CA
Freemont General Corp.

Fremont Pacific Insurance Group

Hartford Underv^riters Insurance Co.
v/X

Indiana - State of - Medicaid

Jackson National Life Insurance Co.

Mississippi Medicaid

Security Mutual Life of NY
Diversified Pharmaceutical Services, Inc. X

Georgia - State of - Medicaid

Health Management Alternatives

Enron Corp.

Fresenius

Hunt Energy Corp

Moore Corp Ltd X X X
North American Phillips (Signetics)

Permian Corp/Permian Partners

Placid Oil Co.

PPG
Presidents Baking

United States Borax and Chemical Corp

Westmoreland Coal Co - Valley Forge, PA
Bruno's

Harris Teeter

Kooperative Forbundet (KF Group) X X X X
London Fog X X X
Montgomery Ward & Co.
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Retail Pearle Vision EDS 20.0 NA 91

Retail RJR-MacDonald Inc. EDS 45.0 3 91

Retail Smith's Food & Drug Center EDS 160.0 10 92

Retail Southland Corp EDS NA 10 93

Services Amusement & Music Operator Assoc EDS NA 10 94

Services ASK Computer Systems EDS 53.0 10 90

Services Capitol Records-EMI Music EDS 35.0 3 91

Services Emergency Networks Corp EDS 10.0 NA 92

Services HFS Brands (Hotel Chain) EDS 200.0 15 91

Services Hosprtality Franchise Systems Inc EDS 88.0 10 91

Services Loews Anatole Hotel, Dallas, TX EDS 4.5 10 90

Services Marine Spill Response Corp. EDS 5.0 5 91

Services National Car Rental EDS 500.0 10 91

Services NielsenMarketing Research EDS 400.0 10 93 X

Services Postal Buddy Corp EDS 50.0 9 91

Services United Inns inc (Days Inn) EDS 10.0 10 92

Services Video Lottery Technology EDS NA 10 94

State/Local Florida, State of EDS 8.0 NA 93

State/Local Michigan Department of Natural Resources EDS NA 5 94

State/Local

Michigan, Dept of Social Services Medical

Services Administration EDS 2.5 5 91

State/Local New York City Department of Transportation EDS NA NA 93

State/Local Texas - State of EDS 20.0 NA 90

State/Local Texas Comptroller's Office EDS 15.0 6 91

StateA-Ocal \N\, State of EDS 40.0 NA 92

Telecom Advanced Telecommunications Corp. EDS NA 7 91

Telecom Fujitsu Network Transmission Systems EDS NA 10 95

Telecom LDDS Communications EDS NA NA 92

Telecom Lenfest Group PA EDS 5.0 NA 92

Telecom Neodata sercies EDS 5.0 10 91

Telecom Singapore Cablevision PTE, LTD EDS NA NA 92

Telecom Western Union Corp EDS 250.0 10 90

Transportation Bulk Materials Inc (BMI) EDS NA NA 93

Transportation Continental Airlines Holding EDS 2100.0 10 91

Page 17





INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES
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OPERATIONS

NETWORK
OPERATIONS

APPLICATION
MANAGEMENT

Pearle Vision

RJR-MacDonald Inc.

Smrth's Food & Drug Center

Southland Corp X X
Amusement & Music Operator Assoc

ASK Computer Systems

Capitol Records-EMI Music

Emergency Networks Corp

HFS Brands (Hotel Chain)

Hospitality Franchise Systems Inc

Loews Anatole Hotel, Dallas, TX
Marine Spill Response Corp.

National Car Rental

NielsenMarketing Research X

Postal Buddy Corp

United Inns inc (Days Inn)

Video Lottery Technology

Florida, State of

Michigan Department of Natural Resources X
Michigan, Dept of Social Services Medical

Services Administration

New York City Department of Transportation

Texas - State of

Texas Comptroller's Office

Wl, State of

Advanced Telecommunications Corp.

Fujitsu Network Transmission Systems X
LDDS Communications

Lenfest Group PA
Neodata sercies

Singapore Cablevision PTE, LTD

Western Union Corp

Bulk Materials Inc (BMI)

Continental Airlines Holding
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Transportation Lufthansa German Airline EDS NA 10 95 Germany

Transportation USTravel EDS 800.0 10 94

Utilities Wahington Water Power EDS 50.0 10 92

Wholesale Del Monte Foods EDS 150.0 10 92

CSC Corp EDS NA 5 94

Foreign Lever Nederland BV EDS NA 3 91

Services Hitachi Data systems North America EDS 20.0 NA 90

Services Worid Cup USA EDS 6.0 NA 94

Disc Mfg CAM! Automotive Inc - Toronto Canada EDS - Canada 5.0 5 90 Canada

Proc Mfg Cyprus Minerals EDS Energy Division 16.0 10 90

Finance Chase Manhatten Bank FIServ 40.0 12 95

Finance Community Federal Savings & Loan FIServ 12.0 NA 91

Finance

Credit Unions (Forenbord Federal, West

Penn Power Affiliated &) FIServ 30.0 NA 92

Finance Federal Home Loan Bank - Milwaukee, Wl FIServ 13.0 NA 91

Other Dobb>s Houses Inc FIServ 10.0 6 92

StateA.ocal NY State Dept of Taxation Fleet Fin 197,0 10 94 X

Finance Eastman Kodak Credit Corp General Electric NA NA 92

Disc Mfg Earle M. Jorgensen Genis 12.0 5 94

Disc Mfg AM General Division of LTV Corp Genix 30.0,, 3 93

Disc Mfg Armco Advanced Materials Co Genix 5.0 5 93

Disc Mfg Bailey Controls - Cleveland Genix 4.0 NA 90

Disc Mfg Comshare Genix NA 3 94 X

Disc Mfg Crain Communications Genix 1.0 2 95

Disc Mfg Duracell Inc, Bethel, CT Genix 11.0 5 90

Disc Mfg Handleman Company Genix 100.0 5 95 X

Disc Mfg Jervis B Webb Company Genix 100.0 1 94

Disc Mfg Libbey=Owens Ford Genix NA 3 93

Disc Mfg New York Daily News Genix 6.2 5 93

Disc Mfg Remington Arms Genix 5,0 5 95

Disc Mfg Tran Company, (The) Genix 14.0 3 93 X

Disc Mfg United Technologies Automotive Genix 14.5 5 93 X

Disc Mfg UTA Genix 14.5 5 93

Education Community College of Philadelphia Genix 4.0 6 93 X
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3Q95
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NETWORK
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BUSINESS
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OPERATIONS
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MANAGEMENT

Lufthansa German Airline X

USTravel X X X X

Wahington Water Power

Del Monte Foods

CSC Corp

Lever Nederland BV

Hitachi Data systems North America

World Cup USA
CAMI Automotive Inc - Toronto Canada

Cyprus Minerals

Chase Manhatten Bank

Community Federal Savings & Loan

Credit Unions (Forenbord Federal, West

Penn Power Affiliated &)

Federal Home Loan Bank - Milwaukee, Wl

Dobbs Houses Inc

NY State Dept of Taxation X

Eastman Kodak Credit Corp

Earle M. Jorgensen

AM General Division of LTV Corp
\

Armco Advanced Materials Co

Bailey Controls - Cleveland

Comshare X X

Grain Communications

Duracell Inc, Bethel, CT
Handleman Company

Jervis B Webb Company X

Libbey=Owens Ford

New York Daily News

Remington Arms

Iran Company, (The)

United Technologies Automotive

UTA
Community College of Philadelphia
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

nsurance Royal Insurance of Charlotte Genix NA NA 94 X

Other Scripps Howard Genix 15.0 NA 92

Proc Mfg American Tobacco Genix 5.5 5 90

Proc Mfg Bordon Genix 12.0 5.5 93 X

Proc Mfg Copperweld Corp Genix 8.0 5 93

Proc Mfg Dravo Corporation Genix 1.0 2 95

Proc Mfg Heinz USA Genix 10.0 7 89

Proc Mfg Michcon Genix 30.0 NA 92

Proc Mfg Ralcorp Holdings, Inc. Genix NA 5 95

Proc Mfg Wheling - Pittsburgh Steel Corp Genix 70.0 NA 91

Retail Cantos Genix 11.0 NA 92

Services Computer Technology Management Genix 25.0 5 91

Services Master Data Center, Inc Genix 0.8 3 92

Health Care Maricopa County Health Care Systems HBO and Company 70,0 5 95

Disc Mfg Ford Motor Company Hewlett-Packard 18.0 3 95

Disc Mfg

GE Industrial and Power Systems (GE Power

Systems) Hewlett-Packard 3.0 NA 94 x

Health Care Fox Meyer Health Corporation Hewlett-Packard 0.8 3 95

Telecom Northern Telecom Hewlett-Packard 12.0 NA 89

Proc Mfg Bridgestone-Firestone Europe Hewlett-Packard NA NA 95

Proc Mfg Cott Corporation Hewlett-Packard 6.5 ,
5 95 Canada

Proc Mfg Keramag AG Hewlett-Packard NA NA 95 Germany

Foreign IBM Canada Hoskyns Group NA NA 92

Foreign Bank of England Hoskyns Group PLC 6.0 3 92 UK
Foreign Granada Group PLC Hoskyns Group PLC 50.0 5 92

Disc Mfg LSI Logic l-NET NA 5 94 X
Proc Mfg Continental AG IBM NA NA 95 Germany

Proc Mfg Schneider IBM NA NA 95 Germany

Foreign Colombia Pension Systems IBM (ISSC) NA NA 95 Columbia

Foreign Oficina de Normalizacion Previsional IBM Peru 2.3 1 95 Peru

Cross Industry Ceridian Corp IBM (ISSC) 100.0 10 95

Cross Industry

Disc Mfg

Lurgi IBM (ISSC) NA 7 95 Germany

Kodak IBM (ISSC) NA 5 95

Disc Mfg McDonnell Douglas IBM (ISSC) 3000.0 10 93

Disc Mfg NTN IBM (ISSC) NA 5 95 Japan
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Royal Insurance of Charlotte X X

Scripps Howard

American Tobacco

Gordon

Copperweld Corp

Dravo Corporation

Heinz USA
Michcon

Ralcorp Holdings, Inc.

Whelling - Pittsburgh Steel Corp

Gantos

Computer Technology Management

Master Data Center, Inc

Maricopa County Health Care Systems X
Ford Motor Company X
GE Industrial and Power Systems (GE Power

Systems) X
Fox Meyer Health Corporation

Northern Telecom

Bridgestone-Firestone Europe X
Cott Corporation X

!^

Keramag AG X
IBM Canada

Bank of England

Granada Group PLC

LSI Logic X
Continental AG X
Schneider X
Colombia Pension Systems X
Oficina de Normalizacion Previsional X
Ceridian Corp X
Lurgi

Kodak X
McDonnell Douglas

NTN X
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Disc Mfg United Technologies IBM (ISSC) 1000.0 10 91

Finance Bank South Corp. IBM (ISSC) 120.0 10 90

"Inance California, State of - Social Services IBM (ISSC) 80.0 NA 92

-inance Capital Bank IBM (ISSC) NA 5 91

^Inance Chase Manhattan Bank of CT IBM (ISSC) 10.0 NA 91

Finance Comdata IBM (ISSC) 120.0 10 91

Finance Commerce Bancshares-Inc IBM (ISSC) 25.0 10 91

Finance Continental Bank Corp. IBM (ISSC) 700.0 10 91

Finance First American National IBM (ISSC) NA 10 91

Finance First Boston IBM (ISSC) 900.0 7 91

Finance First Tennesse Bank IBM (ISSC) 150.0
,

10 90

Finance Hibernia National Bank IBM (ISSC) 150.0 9 89

Fiance Long Island Savings IBM (ISSC) NA NA 95

Finance Riggs National Bank Corp. IBM (ISSC) 150.0 10 90

Finance Southeast Banking Corp - Miami IBM (ISSC) 25.0 10 91

Foreign Equifax Europe IBM (ISSC) 35.0 5 92

Health Care El Camino Hospital IBM (ISSC) NA NA 93 X

Insurance Blue Cross & Blue Shield of NJ IBM (ISSC) 52.0 5 92

Insurance Equifax IBM (ISSC) 650.0 10 93 X

Health Care Health Dimensions Inc IBM (ISSC) 20.0 5 92

Hearth Care Kaiser Permanente {Oakland, CA) IBM (ISSC) 70. 0\ NA 93

Proc Mfg Armco Steel Corp IBM (ISSC) 18.0 10 93

Proc Mfg Campbell Soup Company IBM (ISSC) NA 10 95

Proc Mfg Continental Tire IBM(ISSC) NA NA 95 Europe

Proc Mfg DSM Resins IBM(ISSC) NA NA 95 Europe

Proc Mfg Freeport McMoran IBM (ISSC) 18.0 5 92

Proc Mfg Georgia Pacific IBM (ISSC) NA NA 95

Proc Mfg Goodyear Tire & Rubber Company IBM (ISSC) NA 7 95

Proc Mfg Allied Signal Aerospace IBM (ISSC) NA 3 94 X

Proc Mfg Rhone-Poulenc IBM (ISSC) NA 5 95

Proc Mfg Texaco, Inc. IBM (ISSC) NA 5 95

Retail American's Favorite Chicken Co IBM (ISSC) 110.0 10 94 X

Retail Cullum Companies Inc IBM (ISSC) 60.0 NA 91

Retail Harvest Foods IBM (ISSC) 20.0 10 92

Retail Hook Superx IBM (ISSC) 70.0 NA 93
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United Technologies

Bank South Corp.

California, State of - Social Services

Capital Bank

Chase Manhattan Bank of CT
Comdata

Commerce Bancshares-Inc

Continental Bank Corp,

First American National

First Boston

First Tennesse Bank

Hibernia National Bank

Long Island Savings

Riggs National Bank Corp.

Southeast Banking Corp - Miami

Equifax Europe

El Camino Hospital X

Blue Cross & Blue Shield of NJ

Equifax X

Hearth Dimensions Inc

Kaiser Permanente (Oakland, CA)

Armco Steel Corp

Campbell Soup Company X

Continental Tire X

DSM Resins

Freeport McMoran

Georgia Pacific

Goodyear Tire & Rubber Company X X

Allied Signal Aerospace X
Rhone-Poulenc

Texaco, Inc. X

American's Favorite Chicken Co X X
Cullum Companies Inc

Harvest Foods

Hook Superx
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Retail Jack EckerdCorp. IBM (ISSC) 320.0 10 93

Retail Miresel. Inc. IBM (ISSC) NA 5 94 X

Retail Owen & Minor Inc. IBM (ISSC) 45.0 4 94 X

Retail Supermarkets General Corp IBM (ISSC) 75.0 NA 91

Retail Thrifty Drug IBM (ISSC) 100.0 10 93 X

Retail United Retail Group IBM (ISSC) 25.0 NA 92

Retail Zaie Corp IBM (ISSC) 200,0 10 92

Services Hertz Corp IBM (ISSC) 80.0 NA 93

StateA-Ocal New York City Transportationit Authority IBM (ISSC) 50.0 NA 91

Transportation Amtrak IBM (ISSC) 500.0 10 94 X

Transportation Matson Navigation Co. IBM (ISSC) 10.0 NA 91

Transportation Southern Pacific RR IBM (ISSC) 415.0 10 93 X

Transportation Worldspan IBM (ISSC) 50.0 NA 92

Utilities Peco Energy IBM (ISSC) 450.0 10 94 X

Utilities Public Service Company of Colorado IBM (ISSC) 500.0 10 95

Utilities Texas Utilities IBM (ISSC) NA 5 94

Utilities Yankee Gas Services Co IBM (ISSC) 5.0 NA 91

Disc Mfg Bethship (Subsidiary of Bethlehem Steel) IBM (ISSCO NA 6 94 X

Foreign

Chase Manhattan Bank - Brazilian Data

Center IBM - Brazil 22.0 5 92 Brazil

Foreign Alberta Energy Company Ltd ISM Information Manage 8.0 NA 93

Foreign

Consumers Glass (of Consumer Packaging

Inc) ISM Information Manager 34.0 10 92

Foreign AGT ISM Information Systems 200.0 5 93

Foreign Shell Canada ISM Information Systems NA NA 93

Retail Addis & Dey - Syracuse, NY Litton 15.0 NA 90

Retail Brooks Brothers - NY Litton 12.0 NA 90

Services Quotron Litton 10.0 5 91

State/Local New York, City of - Parking Violations Bureau Lockheed - IMS 150.0 5 91

Federal Veterans Affairs Lockheed Integrated Solutions 153.0 NA 91

State/Local

Washigton, City of - Parking Ticket

Processing Lockheed-IMS 30.0 11 92

Finance D&N Bank (S/0 D&N Financial Corp) M&l Data Services 6.0 NA 92

Finance IBJ Schroder Baqnk & Trust Co M&l Data Services 2.0 10 92

Federal US Department of Housing & Urban Dev Martin Marietta 525.0 10 91
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Jack EckerdCorp.

Miresel, Inc.

Owen & Minor Inc. X

Supermarkets General Corp

Thrifty Drug X X

United Retail Group

Zaie Corp

Hertz Corp

New York City Transportationit Authority

Amtrak X X

Matson Navigation Co.

Southern Pacific RR X X X

Worldspan

Peco Energy X X X
Public Service Company of Colorado X
Texas Utilities X
Yankee Gas Services Co

Bethship (Subsidiary of Bethlehem Steel) X X
Chase Manhattan Bank - Brazilian Data

Center

Alberta Energy Company Ltd

Consumers Glass (of Consumer Packaging

inc)

AGT
Shell Canada

Addis & Dey - Syracuse, NY
Brooks Brothers - NY
Quotron

New York, City of - Parking Violations Bureau

Veterans Affairs

Washigton, City of - Parking Ticket

Processing

D&N Bank (S/0 D&N Financial Corp)

IBJ Schroder Baqnk & Trust Co
US Department of Housing & Urban Dev
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Retail BKDA (Burger King) Martin Marietta 15.0 NA 93

State/Local

Utah, State of, Department of Employment

Security Martin Marietta 6.8 5 92

Wholesale J P Food Service Martin Marietta 15.0 NA 93

Wholesale Monarch Foods Martin Marietta 20.0 5 91

Finance J. P. Morgan MCI 80.0 5 93

Finance Merrill Lynch & Co. MCI 150,0 5 90

State/Local Minnesota, State of MCI 150.0 8 92

Services NASDAQ Stock Market MCI Communications 150.0 6 93

Proc Mfg National Steel Company Mellon Bank - Financial 300.0 NA 92

Finance Bank of Oklahoma Mellon Bank Corp 5.0 NA 92

Finance Dollar Dry Dock Bank - WhKe Plains, NY Mellon Bank Corp 30.0 6 90

Finance First Eastern Bank Mellon Bank Corp 5.0 NA 92

Proc Mfg BP Oil Co. Mellon Bank Corp 20.0 NA 92

DXI Inc Mellon Bank Corp. 10.0 NA 92

Finance Bank of Baltimore Mellon Info Services 5 0 5 92

Retail Southland Corp Micro Solutions 1.7 5 93

Foreign

BP Canada Inc (Talisman Energy as of

1/1/93) Minerva Technology Inc 7.0 5 93 Canada

StateA.ocal TN, State of Motorola Comm Sys Div 55.0 NA 90

Finance 3 New Jersey Savings Banks NCR Data Center 1.2 .
i

NA 90

Telecom Hewlett-Packard National Techteam, Inc. 10.0 1 95

Finance Broad National Bank Newtrend NA 7 93

Finance Financial Information Trust Newtrend 40.0 NA 92

Foreign Daikyaku Life Insurance Nomura Research Institute NA 5 92

Foreign Canadian Post Office - Toronto PC Service Partners 8.0 5 90

Disc Mfg Volkswagen of America Perot Systems 100.0 10 91

Foreign East Midlands Electricity Perot Systems 650.0 12 92

Foreign Europcar Perot Systems 450.0 10 92

Finance First American Bankshares Perot systems Corp 400.0 10 92

Finance NCNB Cor - Dallas Perot Systems Corp 200.0 10 92

Finance

Insurance

SBC Warburg Perot Systems Corp NA NA 95 Swiss

Robert Plan Corp. Perot Systems Corp 100.0 10 91

Health Care

Insurance

American Medical IntI Inc. Perot Systems Corp. 100.0 5 90

Farmers Insurance Group Policy Management Systems 6.0 NA 93
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BKDA (Burger King)

Utah, State of, Department of Employment

Security

J P Food Service

Monarch Foods

J. P. Morgan

Merrill Lynch & Co.

Minnesota, State of

NASDAQ Stock Market

National Steel Company

Bank of Oklahoma

Dollar Dry Dock Bank - Whrte Plains, NY
First Eastern Bank

BP Oil Co.

DXI Inc

Bank of Baltimore

Southland Corp

BP Canada Inc (Talisman Energy as of

1/1/93)

TN, State of

3 New Jersey Savings Banks
!i,

Hewlett-Packard X
Broad National Bank

Financial Information Trust

Dalkyaku Life Insurance

Canadian Post Office - Toronto

Volkswagen of America

East Midlands Electricity

Europcar

First American Bankshares

NCNB Cor - Dallas

SBC Warburg X
Robert Plan Corp.

American Medical Int) Inc.

Farmers Insurance Group
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Disc Mfg Loffland Brothers Power Computing 2.0 NA 90

Health Care EPIC Healthcare Group Power Computing 12.0 5 93

Proc Mfg Apache Corp Povv'er Computing 7.2 5 91

Proc Mfg Cincinnati Milacron Power Computing 12.0 NA 92

Proc Mfg Ocean Drilling & Exploration Co Power Computing 2.5 NA 91

Proc Mfg ORYX Energy Company Power Computing 6.0 3 92

Services

Third Party Claims Management/Millennium

Healthcare Inc. Power Computing 2.5 3 93

Utilities American Ultramar Ltd - Terrytown, NJ Power Computing 15.0 NA 90

Disc Mfg Black & Decker PRC 20.0 5 91

Federal FBI PRC 75.0 8 94

Foreign British Petroleum Co. SAIC NA NA 93 UK

Education Fairfield University SCT 17.0 7 93

Education Florida Institute of Tech SCT 8.0 7 92

Education George Washington Univ SCT 42.0 5 91

Education Norwich University - VT SCT 8.0 5 92

Education Unidentified University SCT 13.0 5 92

Education University of the Pacific, CA SCT 14.6 7 91

State/Local Peoria County, IL SCT 16.0 7 92

State/Local Tooele County, UT SCT 5.0 10 91

State/Local TX, Dallas, County of SCT 35.0.^ 7 91

Foreign British Petroleum Co. Sema Group NA NA 93 UK

Disc Mfg Pneumo Abex Corp. SHL Systemhouse 3.5 NA 91

Education National Education Corp. SHL Systemhouse 6.0 3 92

Finance Royal Bank of Canada SHL Systemhouse 5.0 3 95 UK X

Federal US Department of Treasury SHL Systemhouse 13.9 5 90

Federal US Postal Service SHL Systemhouse 270.0 5 91

Foreigh The Student Loan Company SHL Systemhouse NA 3 95

Foreign AMOCO Petroleum Co, Calgary, Alberta SHL Systemhouse 90.0 5 92

Foreign

Central Guaranty Trust company (Halifax,

Nova Scotia) SHL Systemhouse 92

Foreign Mexican Finance Ministry SHL Systemhouse 500.0 10 92

Foreign Nova Scotia Government SHL Systemhouse 50.0 7 92

Foreign Petro-Canada, LTD SHL Systemhouse 2.0 NA 92 Canada

Foreign Pro. Nova Scotia/MTT SHL Systemhouse 100.0 7 92
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Loffland Brothers

EPIC Healthcare Group

Apache Corp

Cincinnati Milacron

Ocean Drilling & Exploration Co

ORYX Energy Company
Third Party Claims Management/Millennium

Healthcare Inc.

American Ultramar Ltd - Terrytown, NJ

Black & Decker

FBI X
British Petroleum Co.

Fairfield University

Florida Institute of Tech

George Washington Univ

Norwich University - VT
Unidentified University

University of the Pacific, CA
Peoria County, IL

Tooele County, UT
TX, Dallas, County of

British Petroleum Co.

Pneumo Abex Corp.

National Education Corp.

Royal Bank of Canada

US Department of Treasury

US Postal Service

The Student Loan Company
AMOCO Petroleum Co, Calgary, Alberta

Central Guaranty Trust company (Halifax,

Nova Scotia)

Mexican Finance Ministry

Nova Scotia Government

Petro-Canada, LTD

Pro. Nova Scotia/MTT
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Foreign Transportation Canada SHL Systemhouse NA 10 93

Foreign TRW Steering Systems, Ltd SHL Systemhouse NA 3 95

Foreign Ultramar Corporation SHL Systemhouse 75.0 5 93

Foreign Vons Companies, The SHL Systemhouse NA 10 94 X

Health Care IBAX Healthcare Sol - NY SHL Systemhouse 40.0 7 92

Hearth Care McGaw, Inc. SHL Systemhouse 4.0 3 92

Other Fluor Daniel SHL Systemhouse 30.0 5 92

Disc. Mfg National Steel Corporation SHL Systemhouse 70.0 7 95

Proc. Mfg FMC Corp SHL Systemhouse 100.0 7 95

Retail Carl's Jr. SHL Systemhouse 10.0 3 95

Retail Safev/ay SHL Systemhouse 12.0 NA 92

Services Browning-Ferris Industries SHL Systemhouse 6.0 5 92

State/Local

California Unemployment Insurance AppIs

Brd SHL Systemhouse 2.5 NA 92

Stale/Local California, l-A, County Superior Court SHL Systemhouse 6.0 NA 92

State/Local MD, Sate of, Dept of H.R. SHL Systemhouse 20.7 NA 90

Telecom Motorola - Chicago SHL Systemhouse 6.0 NA 92

Finance CIBCA/Vood Gundy SHL Systemhouse NA 5 94 Canada

Govt Alberta Municipal Affairs Dept SHL Systemhouse 37.0 7 94 Canada X

Govt Canada Post SHL Systemhouse 1000.0 10 93 Canada X

Transportation Greyhound of Canada SHL Systemhouse 27.0^ 5 94 Canada X

Disc Mfg AdobeAir SMS NA 5 94 X

Disc Mfg Esprit SMS NA NA 95

Disc Mfg Rohr Inc. SMS 12.0 NA 95

Disc Mfg Varian Associates, Inc. SMS NA NA 95

Foreign

Canadian Dept of Energy, Mines &

Resources STM Systems Corp 2.0 NA 91

Foreign Regional Municipality of Peel STM Systems Corp 1.7 NA 90

Foreign Supply & Sen/ices Canada STM Systems Corp 5.2 4 90

Foreign Supply & Services Canada STM Systems Corp 3.5 5 90

Foreign Transportation Canada STM Systems Corp 0.8 4 90

Retail Woodwards Limited STM Systems Corp 9.0 5 90

Federal Department of Labor Sungaurd Computer 12.0 5 92

Disc Mfg Playtex Apparel Sungaurd Computer Service 17.0 5 92

Foreign British Petroleum Co. Syncordia 12.0 5 93 UK
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Transportation Canada

TRW Steering Systems, Ltd X

Ultramar Corporation

Vons Companies, The X

IBAX Healthcare Sol - NY

McGaw, Inc.

Fluor Daniel

National Steel Corporation X

FMC Corp X

Carl's Jr. X

Safeway

Browning-Ferris Industries

California Unemployment Insurance Appis

Brd

California, LA, County Superior Court

MD, Sate of, Deptof H.R.

Motorola - Chicago

CIBCAA/ood Gundy X

Alberta Municipal Affairs Dept X

Canada Post X X X
Greyhound of Canada X X X ,

AdobeAir X

Esprit X
Rohr Inc.

Varian Associates, Inc.

Canadian Dept of Energy. Mines &

Resources

Regional Municipality of Peel

Supply & Services Canada

Supply & Services Canada

Transportation Canada

Woodwards Limited

Department of Labor

Playtex Apparel

British Petroleum Co.
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Finance Anchor Savings Bank Fsb Systematics 8.0 6 92

Finance Bank of A. Levy Systematics 5.0 5 90

Finance Chittenden Bank Systematics 1.0 5 91

f^inance Federal Home Loan Bank of San Francisco Systematics 80.0 5 91

Finance First Los Angeles Bank Systematics 7.0 5 90

Finance Guaranty Fed Savings bank Systematics 4.0 5 92

Finance Integra Bank Systematics 8.0 5 91

Finance Liberty National Bancorp Systematics 20.0 3 92

Finance Nationsbanc Systematics 8.0 5 92

Finance Prudentil Bank & Trust - Atlanta, GA Systematics 10.0 NA 90

Finance Republic Bank Systematics 16.0 NA 91

Finance Republic National Bank of New York Systematics NA NA 93

Finance San Francisco Federal S&L Systematics 4.0 NA 90

Finance San Francisco Home Loan Bank Systematics 80.0 5 92

Finance Terre Haute First National Bank Systematics 3.0 NA 92

Finance Western Farm Credit Bank Systematics NA 5 94 X

Health Care Beverly Enterprises Systematics 50.0 7 92

State/Local California Federal Bank Systematics 5.0 NA 92

Telecom GTE Corp Systematics NA 10 93

Federal Ministry of Finance Systematics/Gervassi 500.0, 10 92

Insurance

Four Insurance CCS. (Financial Holding

Corp) The Continuim Company 10.6 4 92

Insurance Allianz Life Insurance Co of North America The Continuum Co. 25.0 10 93

Finance Nationsbank Forp Total System Services 92

Finance Prudential Bank Total Systems 35.0 5 93

StateA-Ocal NY, NY City HSNG/Presean/ation/Dev UKN 3.0 NA 92

Federal Department of Justice Unisys 100.0 5 94 X

Finance Banco Espirioto Santo Unisys 4.4 NA 94

Finance Banco Espirolo Santo Unisys 4.4 NA 94

Finance Chase Manhattan Bank Unisys 8.0 NA 94 X

Finance Chemical Bank Unisys NA 3 95

Finance Co-operative Bank Unisys NA 10 94 X

Finance Coutts & Co. AG Unisys 16.0 3 95 Sv^ss

Finance Mitsui & Co. Unisys 2.0 3 94
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Anchor Savings Bank Fsb

Bank of A. Levy

Chittenden Bank

Federal Home Loan Bank of San Francisco

First Los Angeles Bank

Guaranty Fed Savings bank

Integra Bank

Liberty National Bancorp

Nationsbanc

Prudentil Bank & Trust - Atlanta, GA
Republic Bank

Republic National Bank of Nev^ York

San Francisco Federal S&L
San Francisco Home Loan Bank

Terre Haute First National Bank

Western Farm Credit Bank X

Beverly Enterprises

California Federal Bank

GTE Corp

Ministry of Finance

Four Insurance CCS. (Financial Holding

Corp)

Allianz Life Insurance Co of North America

Nationsbank Forp

Prudential Bank

NY, NY City HSNG/Presearvation/Dev

Department of Justice X
Banco Espirioto Santo X

Banco Esplroto Santo X
VorlldSc iVIannallan DanK YA
Chemical Bank X
Co-operative Bank X X
Coutts & Co. AG X
Mitsui & Co X X
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Finance People's Bank of Connecticut Unisys 1.6 NA 95

Finance TSB Bank Unisys 23.0 3 95 UK

Finance Midland Bank Unisys 15.0 5 95 UK

Foreign Ferro AB of Sweden Unisys 13.0 5 92 Sweden

Insurance Target Life Unisys 9.0 5 94 X

Proc M(g Rexene Products Co. Unisys 6.0 2 92

Retail Bass Taverns Unisys 3.9 NA 94

Retail Circle K Corporation Unisys NA 5 94 X

Retail Dairy Mart Convenience Stores, Inc Unisys NA 5 94 X

Retail Supermercado Zona Sul Unisys 2.5 5 94 X

State/Local California Republic Bank Unisys 56.0
.

10 92

StateA-OCal Chicago Parks Unisys 8.0 7 94

StateA-ocal Florida's Health Care Administration Unisys (Health Inform Mgnt Unit) 86.0 4 95

State/Local U.S. Department of Treasury Unisys 107.0 9 95

Telecom AG Telecom Unisys NA NA 95 Brazil

Transportation Ford Motor Co. Unisys 30.0 5 92

Tfansporattion Mexicana Airlines Unisys NA 5 95 Mexico

Transportation Subaru of America Unisys 7.0 7 92

Federal Nasa - Larc Unisys (SMG) 20.0 5 90

Disc Mfg McDonnell Douglas Unisys (SUBCONTRACT TO ISSC) 47.0 10 94 X

Services Pitney Bowes Unisys 2 .2 •., NA 95 France, UK

Telecom Continental Bank Corp. Wiltel Comm Systems 70.0 5 92

Transportation GE Aerospace Wiitel Comm Systems 20.0 7 92

Transportation Delta Airlines (Reservation Systems) Worldspan 40.0 1 94 X
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People's Bank of Connecticut X

TSB Bank X

Midland Bank X

Ferro AB of Sweden

Target Life

Rexene Products Co.

Bass Taverns X

Circle K Corporation X X X

Dairy Mart Convenience Stores, Inc X

Supermercado Zona Sul X X

California Republic Bank

Chicago Parks X
Florida's Health Care Administration X

U.S. Department of Treasury X

AG Telecom X
Ford Motor Co.

Mexicana Airlines X
Subaru of America

Nasa - Larc

McDonnell Douglas X X
Pitney Bowes X
Continental Bank Corp.

GE Aerospace

Delta Airlines (Reservation Systems) X
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INPUT
1881 Landings Drive

Mountain View, CA 94043-0848

Tel. (415)961-3300

Fax (415)961-3966

October 1, 1995

Dear Colleague:

Enclosed is the Outsourcing Awards Database for the third quarter of 1995. The
information was obtained from public information and a copy was sent to the appropriate
vendors for verification.

The database is divided into two sections. The first section is a list, by year, or the major
contracts; the second is a list of the most recent outsourcing awards with an indication of
the scope of the contract. The database is enclosed in hard copy and electronic formats.

The electronic format is Microsoft Excel 5.0. There is one Excel file with two spreadsheets
on the enclosed disk: the general database (Full List) and the new contract spreadsheet
(New Contracts). You will be receiving a new version of the database at the end of October.

INPUT views the Outsourcing Awards Database as a living entity that is constantly
changing with the events of the outsourcing market. We welcome your comments and
suggestions on the database, as well as any other aspect of INPUT'S Outsourcing Program.

Sincerely,

Wilson Haddow
Vice President

FRANKFURT • LONDON • NEW YORK • PARIS • SAN FRANCISCO • TOKYO • WASHINGTON, D C.





INPUT INPUT OUTSOURCING
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INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Insurance Claims Solutions Group (ADP) Acxiom NA NA 95

Seniices Trans Union of Chicago Acxiom 125 10 94

Cross Industry TRW Space & Electronics Group Affiliated Computer Services, Inc. NA NA 95

Disc Mfg Zet)CO (Division of Brunswick Corp) Affiliated Computer Services, Inc. NA 3 95

Finance Banco Invertat, S.A. Alltel information Services NA NA 95 Mexico

Foreign BP Exploration Andersen Consulting 100 5 95 UK

Govt Depart of Planning/DevelA/ictoria Andersen Consulting NA 5 95 Australia

Proc Mfg Conoco Andersen Consulting NA NA 95 UK

Proc Mfg LTV Corporation Andersen Consulting 350 10 95

Finance Great Western Bank AT & T Solutions 160 7 95

Transportation USAIR Bell Atlantic 140 5 1/2 95

Disc Mfg Ralcorp Holdings, Inc. CAP Gemini America 100 5 95

Disc Mfg Guinness Brewing Great Britain CSC NA 10 95 UK

Disc Mfg James River Corporation CSC 200-300 7 95

Federal Defense Commissary Agency CSC 58.1 8 95

Federal Federal Aviation Administration CSC 207.1 5 95

Federal SEMCOR.Inc CSC 11 NA 95

Federal US Space & Naval Warfare Systems CSC 21.3 5 95

Health Care Health Care Financing Admin-HCFA CSC 58.1 5 95

Health Care National Health Service in Scotland CSC 160 3 95 UK

Services Standard Register Corporation CSC 50' 10 95

Telecom US West CSC 50 5 95

Federal US Department of Education EDS NA 6 95

Insurance Hartford Underwriters Insurance Co EDS NA 2 95

Telecom Fujitsu Network Transmission Sys EDS NA 10 95

Transportation Lufthansa German Airline EDS NA 10 95

Finance Chase Manhatten Bank Flserv 40 12 95

Disc Mfg Crain Communications Genix 1 2 95

Disc Mfg Handleman Company Genix 100 5 95

Disc Mfg Remington Arms Genix 5 5 95

Proc. Mfg Dravo Corporation Genix 2 1 95

Proc. Mfg Ralcorp Holdings, Inc. Genix NA 5 95

Health Care Maricopa County Health Care Sys HBO & Company 70 5 95

Disc Mfg Ford Motor Company Hewlett-Packard 18 3 95

Proc. Mfg Bridgestone-Firestone Europe Hewlett-Packard NA NA 95 Europe
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

3Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS NETWORK APPLICATION

CUSTOMER OPERATIONS OPERATIONS MANAGEMENT MANAGEMENT OPERATIONS OPERATIONS MANAGEMENT
Claims Solutions Group (ADP) X

Trans Union of Chicago X

TRW Space & Electronics Group X

Zebco (Divisioti of Brunswick Corp) X

Banco Inverlat, S.A. X

BP Exploration X

Depart of Planning/DevelA'ictoria X

Conoco X

LTV Corporation X

Great Western Bank X

USAIR X

Ralcorp Holdings, Inc. X
Guinness Brewing Great Britain X X
James River Corporation X
Defense Commissary Agency X
Federal Aviation Administration X
SEMCOR.Inc X
US Space & Naval Warfare Systems X
Health Care Financing Admin-HCFA X
National Health Service in Scotland X
Standard Register Corporation X
US West X
US Department of Education X
Hartford Underwriters Insurance Co X
Fujitsu Network Transmission Sys X
Lufthansa German Airline X
Chase Manhatten Bank X
Crain Communications

Handleman Company X
Remington Arms

Dravo Corporation

Ralcorp Holdings, Inc.

Maricopa County Health Care Sys X
Ford Motor Company X
Bridgestone-Firestone Europe X
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

3Q95

INDUSTRY CUSTOMER VENDOR

•

VALUE ($M) LENGTH YEAR NON U.S

Proc. Mfg Cott Corporation Hewlett-Packard 6.5 5 95

Proc. Mfg Keramag AG of Germany Hewlett-Packard NA NA 95 Germany

Proc. Mfg Continental AG IBM NA NA 95 Germany

Proc. Mfg Schneider IBM NA NA 95 Germany

Cross Industry Ceridian Corporation IBM(ISSC) 100 10 95

Cross Industy Lurgi IBM (ISSC) NA 7 95 Germany

Disc. Mfg Kodak IBM (ISSC) NA 5 95

Disc. Mfg NTN IBM (ISSC) NA 5 95 Japan

Finance Long Island Savings IBM (ISSC) NA NA 95

Foreign Colombia Pension System IBM (ISSC) NA NA 95 Colombia

Proc. Mfg Campbell Soup Company IBM (ISSC) NA 10 95

Proc. Mfg Continental Tire IBM (ISSC) NA 10 95 Europe

Proc. Mfg Georgia Pacific IBM (ISSC) NA NA 95

Proc. Mfg Goodyear Tire & Rubber Company IBM (ISSC) NA 7 95

Proc. Mfg DSM Resin IBM (ISSC) NA NA 95

Proc. Mfg Rhone-Poulenc IBM (ISSC) NA 5 95

Proc. Mfg Texaco, Inc. IBM (ISSC) NA 5 95

Utilities Public Service Co. of Colorado IBM (ISSC) 500 10 95

Foreign Oficina de Normal Previsional IBM Peru 2.3 1 95 Peru

Telecom Hewlett-Packard Company National TechTeam, Inc. 10 1 95

Finance SBC Warburg Ross Perot NA NA 95

Disc. Mfg National Steel Corp SHL Systemhouse, Inc. 70 7 95

Finance Royal Bank of Canada SHL Systemhouse, Inc. 5 3 95 UK
Foreign TRW Steering Systems Ltd. SHL Systemhouse, Inc. NA 3 95 UK
Proc. Mfg FMC Corporation SHL Systemhouse, Inc. 100 7 95

Retail Carl's Jr. SHL Systemhouse, Inc. 10 3 95

Disc Mfg Esprit SMS NA NA 95

Finance Chemical Bank Unisys NA 3 95

Finance Coutts & Co. AG Unisys NA 3 95

Finance Midland Bank Unisys NA 3 95

Finance People's Bank of Connecticut Unisys 1.6 NA 95

Finance TSB Bank Unisys 23 3 95

Services Pitney Bowes Unisys 2.2 NA 95 France,UK

Stale/Local U.S. Department of Treasury Unisys 107 9 95

Telecom AG Telecom Unisys NA NA 95 Brazil
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

3095

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
MANAGEMENT

BUSINESS NETWORK APPLICATION

OPERATIONS OPERATIONS MANAGEMENT

Cott Corporation X

Keramag AG of Germany X

Continental AG X
Schneider X
Ceridian Corporation X
Lurgi

Kodak X

NTN X X

Long Island Savings

Colombia Pension System X

Campbell Soup Company X
Continental Tire X

Georgia Pacific

Goodyear Tire & Rubber Company X X

DSM Resin

Rhone-Poulenc

Texaco, Inc. X

Public Service Co. of Colorado X
Oficina de Normal Previsional X

Hewlett-Packard Company X

SBC Warburg X
National Steel Corp X

Royal Bank of Canada X
TRW Steering Systems Ltd. X

FMC Corporation X
Carl's Jr. X

Esprit X
Chemical Bank X

Coutts & Co. AG X
Midland Bank X
People's Bank of Connecticut X

TSB Bank X

Pitney Bowes X
U.S. Department of Treasury X
AG Telecom X
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

3095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Transportation Mexicana Airlines Unisys NA 5 95 Mexico

State/Local Florida's Health Care Administration Unisys (Hearth infor Mgnt Unit) 86 4 95
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- INPUT INPUT OUTSOURCING
FULL LIST

3095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NUN U.o r\DCDATir\MQUrtKM I ILINO

Disc Mfg Huntsman Packaging ACS 5.0 8 92

Finance Austin Municipal Federal Credit Union, TX ACS 1.0 NA 92

Finance Bank of America ACS 150.0 6 89

Finance Community Sate Bank, (The) in lola, TX ACS 2.0 NA 92

Finance First National Bank of Trenton, TX ACS 2.0 NA noyz

Finance North Dallas Bank & Trust Co. ACS 2.0 5 92

Finance Security Federal Savings and Loan ACS NA NA 93

Hearth Care Casemark ACS 88.0 10 9j

Health Care Takecare Corp ACS 1.2 5 91

Proc Mfg Pope & Talbot ACS 6.0 5 94 YA

Retail Associated Stationers ACS 84.0 10 92

Retail Southland Corp ACS 130.0 10 94

Retail Morningstar Group ACS 8.0 10 89

State/Local Los Angeles - County of ACS 15.0 5 91

State/Local

Telecom

Maryland Benefits System ACS 25.0 5 91

NYNEX ACS 16.0 3 94

Telecom Transportation National Communications ACS
>

4.5 5 92

Telecom US Long Distance ACS 5.5 6 90

Transportation Greyhound ACS 40.0 10 92

Transportation Harper Group, (The) ACS 15.0 7 94

Wholesale Gold Coast Beverage ACS 4.6 7 93 VA

Insurance All State Insurance Acxiom NA 5 93 VA

Insurnace Claims Solutions Group (ADP) Acxiom NA NA 95

Services

Services

Guideposts Associates Inc Acxiom NA 8 89

M/A/R/C Acxiom NA 5 89 X

Services Transportation Union of Chicago Acxiom 125.0 10 94

Services Transportation Union of Chicago Acxiom 200.0 10 92

Disc Mfg Ford New Holland Inc. Advantis 8.0 3 93

Finance Capital Bank Advantis 0.8 NA 94

Finance First Interstate Bank Advantis 10.0 J 9J

Finance First National Bank, Inc Advantis 22.0 3 93

Retail

Services

Cross Industry

Sears Technology Svcs (STS) Advantis NA NA 92

BICC Cables Corp Advantis NA 5 92

TRW Space & Electronics Group Affiliated Computer Service, Inc. 50.0 NA 95
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

APPLICATION NETWORK DESKTOP BUSINESS NETWORK APPLICATION

CUSTOMER OPERATIONS MANAGEMENT SERVICES OPERATIONS OPERATIONS MANAGEMENT
Huntsman Packaging

Austin Municipal Federal Credit Union, TX
Bank of America

Community Sate Bank. (The) in lola. TX

First National Bank of Trenton, TX

North Dallas Bank & Trust Co.

Security Federal Savings and Loan

Casemark

Takecare Corp

Pope & Taltxit

Associated Stationers

Southland Corp

Morningstar Group

Los Angeles - County of

Maryland Benefits System

NYNEX

Transportation National Communications

US Long Distance

Greyhound

Harper Group, (The)

Gold Coast Beverage X
All State Insurance

Claims Solutions Group (ADP) X
Guideposts Associates Inc X
M/A/R/C

Transportation Union of Chicago X
Transportation Union of Chicago X
Ford New Holland Inc.

Capital Bank

First Interstate Bank

First National Bank, Inc

Sears Technology Svcs (STS)

BICC Cables Corp

TRW Space & Electronics Group X
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Disc Mfg Zebco (Division of Brunswick Corp) Affiliated Computer Service, Inc. NA 3 95

Finance Banco Inverlat, S.A. Alttel Information Services NA NA 95 Mexico

Foreign Canadian Airlines AMR 2000.0 20 93 Canada

Services Alaska Airlines AMR Info Systems 5.0 10 92

-ederai US Department of Interior - MMS AMS 54.0 NA 91

Disc Mfg Apple Computer Andersen Consulting 3.5 1 93 X

Disc Mfg CISA Andersen Consulting 6.0 2.5 92 Argentina

Proc Mfg Conoco Andersen Consulting NA NA 95 UK

Disc Mfg Marsulex Andersen Consulting 7.2 5 90 Canada

Disc Mfg Siderca Andersen Consulting 2.1 3 91 Argentina

Disc Mfg Timken (Ball Berrings) Andersen Consulting 125.0 NA 91

Disc Mfg Villares Andersen Consulting 4.5 3 91 Brazil X

Finance AISG Andersen Consulting 1.5 3 90 X

Finance Continental Bank Corp. Andersen Consulting 175.0 10 91

Finance SCOR Andersen Consulting 1.0 3 91

Foreign BP Exploration - UK Andersen Consulting 100.0 5 95 UK

Foreign H.J. Heinz Co - UK Andersen Consulting 10.0 NA 90 UK

Govt Canada Post Andersen Consulting 2.0 3 90 Canada X

Govt Depart of Planning/Devel/Victoria Andersen Consulting NA 5 95 Australia

Health Care Centenary Hospital Andersen Consulting 1.7 3 90 Canada

Health Care John L. Doyne Hospital Andersen Consulting 14.0 X 4 91

Health Care Voluntary Hospital of America Andersen Consulting . .
50.0 10 90

Insurance CSB Insurance Andersen Consulting 3.5 3 94 Brazil X

Proc Mfg Ashland Chemical Andersen Consulting 10.5 NA 89

Proc Mfg BP Exploration Operation Company Andersen Consulting NA 5 95 UK

Proc Mfg Dial corp - consumer Products Division Andersen Consulting 10.0 4 90

Proc Mfg FMI Andersen Consulting 25.0 5 69

Proc Mfg LTV Corporation Andersen Consulting 350.0 10 95

Proc Mfg Maxus Andersen Consulting 17.0 6 89 X

Proc Mfg Maxus Energy Corp. Andersen Consulting 17.0 6 89

Proc Mfg 0 Globo Andersen Consulting 2.5 2 94 Brazil X

Proc Mfg Revlon Andersen Consulting 9.5 3 92

Proc Mfg Schuller Intl (FKA manville Sales) Andersen Consulting 16.5 3 92 X

Proc Mfg Stanchem Andersen Consulting 6.1 5 91 Canada X

Proc Mfg Sun Regining & Marketing Co. Andersen Consulting 154.0 10 90 X
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INPUT INPUT OUTSOURCING
FULL LIST

3095

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

NETWORK
OPERATIONS

APPLICATION
MANAGEMENT

Zebco (Division of Brunswicl< Corp) X

Banco Inverlat, S.A.
X

Canadian Airlines

Alaska Airlines

US Department of Interior - MMS
Apple Computer X X

CISA X

Conoco X

Marsulex X

Siderca X

Timl<en (Ball Berrings)

Villares X

AISG X

Continental Bank Corp.

SCOR X

BP Exploration - UK X

H J. Heinz Co - UK
Canada Post X X

Depart of Planning/Devel/Victoria X

Centenary Hospital X

John L. Doyne Hospital X

Voluntary Hospital of America X

CSB Insurance X

Ashland Chemical

BP Exploration Operation Company X

Dial corp - consumer Products Division X X

FMI X
LTV Corporation X

Maxus X X

Maxus Energy Corp.

0 Globo X

Revlon X X

Schuller Intl (FKA manville Sales) X
Stanchem X X

Sun Regining & Marketing Co. X
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Proc M(g Sunoco Andersen Consulting 4.7 4 92 Canada X

Retail Filene's Basement Andersen Consulting 10.0 5 94

Service Sky Chefs Andersen Consulting 9.9 3 94 X

State/Local State pf Texas Andersen Consulting NA NA 93

Transportation PRA Solutions Andersen Consulting 125.0 5 93

Transportation Yellovy/ Freight Andersen Consulting 1.5 3 93

Utilities BC Gas Andersen Consulting 7.5 5 92

Utilities Florida Power Andersen Consulting 35.0 5 94

Federal DOT/FAA AT&T 80.0 NA 89

Federal DOT/FAA AT&T 850.0 NA 91

Insurance Metropolitan Life Insurance AT&T 115.0 4 93

Finance Chase Manhattan Bank AT&T (AMS) NA NA 94

Finance Great Western Bank AT&T Solutions 160.0 7 95

Retail Southland Corp AT&T Accumaster Mgmt 5.0 5 93

Foreign Woridspand Travel Information Services AT&T Istel 50.0 NA 93

Disc Mfg General Dynamics ATI 1.5 NA 89

Transportation Delta Airlines ATT-GIS 2800.0 10 94 X

Transportation USAIR Bell Atlantic 140.0 5 1/2 95

Finance Greater Bethlehem Savings & Loan Bisys 2.0 NA 92

Disc Mfg Gillette Co. British Telecom 16.0 \ NA 92

Retail Pitman-Moore British Telecom NA NA 92

Telecom JP Morgan & Co. British Telecom 20,0 5 92

Services Dialog Information Services BT North America 17.5 NA 93

Proc Mfg NJ, State of - Dept of Treasury Bull HN Info Sys 15.5 NA 92

Federal US Department of State CAC 48.0 5 92

Proc Mfg Total Petroleum CAP Gemini America 6.0 5 93

Proc Mfg Ralcorp Holding. Inc. CAP Gemini America 100.0 5 95

Federal Department of Transportation CBIS 41.0 5 93

Telecom Ameritech CBIS 50.0 4 93

Telecom Centennial Cellular Corporation CBIS 17.0 5 94

Telecom McCaw Cellular Communication CBIS 600,0 5 94

Telecom Unitel Communications of Toronto CBIS 8,5 NA NA
Federal Walson Air Force Hospital CIS Technologies NA NA 92

Services Advertising Checking Bureau Inc. Compusource NA NA 93
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

APPLICATION NETWORK DESKTOP BUSINESS NETWORK APPLICATION

CUSTOMER OPERATIONS MANAGEMENT SERVICES OPERATIONS OPERATIONS MANAGEMENT
Sunoco X
Filene's Basement X
Sky Chefs X X
State of Texas

PRA Solutions X

Yellow Freight X
BC Gas

Florida Power X X
DOT/FAA

DOT/FAA

Metropolitan Life Insurance

Chase Manhattan Bank

Great Western Bank X
Southland Corp

Worldspand Travel Information Services

General Dynamics

Delta Airlines X X X
USAIR X

Greater Bethlehem Savings & Loan

Gillette Co.

Pitman-Moore

JP Morgan & Co.

Dialog Information Sen/ices

NJ, State of - Dept of Treasury

US Department of State

Total Petroleum

Ralcorp Holding, Inc. X
Department of Transportation

Ameritech X
Centennial Cellular Corporation X
McCaw Cellular Communication X
Unilel Communications of Toronto X
Walson Air Force Hospital

Advertising Checking Bureau Inc.
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INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.b

Dl ATPORM
UrnrvM 1 iL-'ImO

Proc Mfg Freeport McMoran Computerland NA 5 92

Disc Mfg AMFUEL CSC NA 5 94 YA

Disc Mfg British Aerospace CSC 1500.0 10 93 U.K. YA

Disc Mfg Ford of Europe CSC NA 5 94 1 1 1/U.K. A

Disc Mfg General Dynamics CSC 3000.0 10 91

Disc Mfg Guiness Brewing Great Britain CSC NA 10 95 1 11/uts

Disc Mfg Hughes Aircraft CSC 1500.0 8 95
YA

Disc Mfg James River Corporation CSC 200-300 7 95

Disc Mfg Sun Micro Systems CSC 27.0 3 93 YA

Discrete Mfg Polaroid CSC 10.0 5 95 X

Federal Defense Commissary Agency CSC 58.1 8 95

Federal Department of Labor CSC 50.0 4 93

Federal Federal Aviation Administration CSC 207.1 5 95

Federal Environmental Protection Agency CSC 302.0 5 92

Federal FEMA - WYO CSC 48.6 4.3 94
VA

Federal General Services Administration (GSA) CSC 157.0 4 94 _

Federal Nasa langley CSC 200.0 8 93

Federal NASA. Ames Research Center CSC 220.0 NA 89

Federal National Weather Services CSC 30.5 5 95 X

Federal SEMCOR.Inc. CSC 11.0 NA 95

Federal US Department of Education CSC 12.0 5 92

Federal US Environmental Protection Agency CSC 30.0 NA 91

Federal US Navy Command & Control Ocean Surv. CSC 13.0 5 94 X

Federal US Navy Command & Control Ocean Surv. CSC 38.6 5 94 X

Federal

US Space & Naval Warfare System

Command CSC 21.3 5 95

Federal US Small Business Administration CSC 45.0 7 90

Finance

Mutual Life Insurance Company (The) of New
York (MONY) CSC NA 7 94 X

Foreign

Australian Mutual Provident Society, Sydney.

Australia CSC 1500.0 10 92 Australia

Foreign British Home Stores CSC NA NA 92 UK

Foreign ICI Agrochemicals CSC 10.0 3 92

Foreign Inland Revenue CSC NA 3 95
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

NETWORK
OPERATIONS

APPLICATION
MANAGEMENT

Freeport McMoran

AMFUEL X X X
British Aerospace X X
Ford of Europe X
General Dynamics

Guiness Brewing Great Britain X X
Hughes Aircraft X X X
James River Corporation X
Sun Micro Systems X
Polaroid

Defense Commissary Agency X
Department of Labor

Federal Aviation Administration X
Environmental Protection Agency

FEMA- WYO X
General Services Administration (GSA) X

Nasa langley

NASA, Ames Research Center

National Weather Services

SEMCOR.Inc. X
US Department of Education

US Environmental Protection Agency

US Navy Command & Control Ocean Surv. X X

US Navy Command & Control Ocean Surv. X X
US Space & Naval Warfare System
Command X
US Small Business Administration

Mutual Life Insurance Company (The) of New
York (MONY) X X X
Australian Mutual Provident Society, Sydney,

Australia

British Home Stores

ICI Agrochemicals

Inland Revenue X
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INPUT INPUT OUTSOURCING
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3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Health Care American Medical Response CSC 55.0 7 94 X
Health Care Health Care Financing Administration CSC 58.1 5 95 X
Health Care National Health Service in Scotland CSC 160.0 3 95 UK

Insurance

Australian Mutual Provident Society. Sydney.

Australia CSC NA 10 93 Australia X
Health Care United Healthcare Corporation CSC NA NA
Proc Mfg ICI PAINTS CSC 50.0 5 95 X
Proc Mfg WCI Steel CSC 64.0 10 92

Proc Mfg Scott Paper Company of Philadelphia CSC 30.0 U 94 X

Retail BhS CSC 200.0 11 93 U.K. X
Retail Dist British Home Stores CSC 100.0 4 95 UK
Service RAET CSC 90.0 5 93 Holland X
Services Autoglass CSC 50.0 10 95 X
Services Standared Register Corporation CSC 50.0 10 95
State/Local NY - State of - Medicaid CSC 149.0 7 91

Telecom Grupo lusacell CSC 50.0 5 94

Telecom Southern Nev^ England Telecommunications CSC 200.0 7 95 X
Telecom US West CSC 50.0 5 95
UUIities San Diego Gas & Electric CSC 10 94 X
Utilities United Illuminating Company CSC 26.7 . 10 93 X
Wholesale Watle* Burpee & Co CSC 1.8 5 92
Federal US ARMY CSC (SUBCONTRACT TO SAIC) 25.0 5 95

Federal Resolution Trust Corp CSC - Logic Subsidiary 15.0 5 92
Health Care Major Health Care CSC Partners 20.0 NA 90
Health Care EPIC Healthcare Group Data General 10.0 5 91
Disc Mfg GE Aircraft Engines Digital NA NA 94 X
Disc Mfg Microsoft Digital NA 5 94
Disc Mfg Packard Hughes Interconnect Digital 1.8 3 93
Foreign Optus Communications, Australia Digital 1000.0 10 92

r \ji ciui 1 1 ransponauonana uiiiiues (AiDerta, Canada) Digital 150.0 5 93
Services AMC Entertainment Inc. Kn City. MO Digital 500 10 92
Wholesale Earle M Jorgensen Co Digital 16.0 5 92
Proc Mfg Imperial Oil, LTD Digital - Canada 8.0 NA 92
Foreign Compagnie Generale Maritime SA (CGM) Digital - Singapore NA NA 92
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3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

NETWORK
OPERATIONS

APPLICATION
MANAGEMENT

American Medical RespKsnse X X
Health Care Financing Administration

National Health Service in Scotland X
Australian Mutual Provident Society, Sydney,

Australia X
United Healthcare Corporation X
ICI PAINTS X X X
WCI Steel

Scott Paper Company of Philadelphia X

BhS X X X
British Home Stores X
RAET X
Autoglass X X X
Standared Register Corporation X
NY - State of - Medicaid

Grupo lusacell X

Southern New England Telecommunications

US West X
San Diego Gas & Electric

United Illuminating Company
Watlee Burpee & Co

US ARMY X

Resolution Trust Corp

Major Health Care

EPIC Healthcare Group

GE Aircraft Engines X
Microsoft X X
Packard Hughes Interconnect

Optus Communications, Australia

Transportationalta Utilities (Alberta, Canada)

AMC Entertainment Inc. Kn City, MO
Earle M Jorgensen Co
Imperial Oil, LTD
Compagnie Generale Maritime SA (CGM)
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3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Disc Mfg Amdahl EDS NA 10 94

Disc Mfg Anchor Glass EDS 30.0 NA 92

Disc Mfg Bechtel EDS NA NA 95

Disc Mfg Bethlehem Steel EDS 500.0 10 93

Disc Mfg Campbell Taggart EDS NA 1 94 X
Disc Mfg Cummins Engine EDS 90.0 10 90

Disc Mfg Frigidaire EDS NA 10 93

Disc Mfg General Motors EDS NA 5 91

Disc Mfg Hughes Space & Communications EDS NA 5 94

Disc Mfg Memorex Telex Corp. EDS 12.0 NA 92

Disc Mfg Meredith Corporation EDS 25.0 8 91

Disc Mfg Northrop Corp EDS 20.0 NA 92

Disc Mfg Pyramid Technology EDS NA 10 94

Disc Mfg Tandem Computers EDS NA 5 94

Disc Mfg Vereinigte Schmiedewerke EDS NA 10 94 Germany X
Disc Mfg Xerox EDS 3200.0 10 94 X
Federal DOT/FAA EDS 500.0 NA 92

Federal US Defense Communications Agency EDS 55.0 NA 91

Federal US Department of Commerce - NCAA EDS 26.4 5 90

Federal US Department of Education EDS NA 6 95

Finance American Express EDS 350.0. 10 94 X
Finance Banc One - Texas EDS 50.0 NA 92

Finance California Medicaid Program EDS 399.0 4 91

Finance CC-Banque - Belgium EDS NA NA 92 Belgium

Finance CLS Corp EDS NA 5 94

Finance Denver Credit Union EDS 6.0 5 91

Finance District Government Employees Credit Union EDS 4.5 NA 91

Finance Federal Home Loan Bank of Seattle EDS 8.0 5 90
Finance First City Bancorp - Houston, TX EDS 600.0 10 90
Finance First Fidelity Bancorp, NJ EDS 450.0 10 92
Finance Household Credit Services/GM EDS 500.0 NA 92

Finance Los Angeles County Teachers Credit Union EDS 4.0 NA 90
Finance Motorola Credit Union-West EDS 15.0 NA 91
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

APPLICATION NETWORK DESKTOP BUSINESS NETWORK APPLICATION

CUSTOMER OPERATIONS MANAGEMENT SERVICES OPERATIONS OPERATIONS MANAGEMENT
Amdahl

Anchor Glass

Bechtel X X
Bethlehem Steel

Campbell Taggart X
Cummins Engine

Frigidaire

General Motors

Hughes Space & Communications X
Memorex Telex Corp.

Meredith Corporation

Northrop Corp

Pyramid Technology X
Tandem Computers X
Vereinigte Schmiedewerke

Xerox Maint. X X
DOT/FAA
US Defense Communications Agency

US Department of Commerce - NOAA
US Department of Education X
American Express X •

Banc One - Texas

California Medicaid Program

CC-Banque - Belgium

CLS Corp X
Denver Credit Union

District Government Employees Credit Union

Federal Home Loan Bank of Seattle

First City Bancorp - Houston, TX
First Fidelity Bancorp, NJ

Household Credit Services/GM

Los Angeles County Teachers Credit Union

Motorola Credit Union-West
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INPUT INPUT OUTSOURCING
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3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Finance Nevada Credit Union EDS 2.0 NA 93

Finance Orange County Federal Credit Union EDS 22.5 NA 91

Finance Republic National Bank of New York EDS 22.0 NA 93

Finance River Forest Bancorp. EDS 13.0 5 91

Finance Signet Bank Corp EDS 300.0 10 91

Finance Texas Credit Union EDS 12.0 8 91

Finance United New Mexico Financial Corp EDS 5.0 NA 92

Finance US Central Credit Union - KS EDS 5.0 NA 92

Finance

Washington State Employees Federal Credit

Union EDS 8.0 NA 91

Finance

Westwood Equities Corp - LA, CA -

Terminated EDS 40.0 NA 90

Finance Bank El Paso EDS 15.0 NA 91

Foreign Adas Copco Airpower NV - Belgium EDS NA NA 92 Belgium

Foreign Bertin and CIE - Europe EDS NA NA 92

Foreign British Nuclear Fuels Ltd EDS NA NA 92 UK
Foreign British Petroleum Exploration (BPX) EDS NA NA 93 UK
Foreign Chausson (Renault/Peugeot) EDS 10.0 NA 91

Foreign Compagnie Generale Maritime SA (CGM) EDS NA NA 93
Foreign Credit Lyonnais EDS NA 5 91

Foreign Distribuidora Benedetti - Venezuela EDS NA , NA 92 Venezuella

Foreign Grupo Mazon - Mexico EDS NA NA 92
Foreign Grupo Santander (Madrid, Spain) EDS 100.0 10 93
Foreign Kloeckner-Humboldt-Deutz EDS NA NA 91

Foreign Lagoven (Petroleos de Venezuela) EDS NA 5 91

Foreign Midland Bank PLC - UK EDS NA 7 91 UK
Foreign National Rubber Co EDS NA NA 93
Foreign Pilkington PLC EDS NA NA 92
Foreign Polska Telefonia Komorkona EDS NA NA 92
Foreign SAAB - Stockholm EDS 360.0 10 90
Foreign Sasse Seguros - Brazil EDS NA NA 92
Foreign Shell Brasil S A. EDS 50.0 4 90
Foreign Time Life U.K. EDS NA NA 93 U.K.
Foreign Toronto Metro EDS NA 5 91
Foreign United Kingdom Dept of Social Security EDS NA 5 91
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

NETWORK
OPERATIONS

APPLICATION
MANAGEMENT

Nevada Credit Union

Orange County Federal Credit Union

Republic National Bank of New York

River Forest Bancorp.
,

Signet Bank Corp

Texas Credit Union

United New Mexico Financial Corp

US Central Credit Union - KS
Washington State Employees Federal Credit

Union

Westwood Equities Corp - LA, CA -

Terminated

Bank El Paso

Atlas Copco Airpower NV - Belgium

Bertin and CIE - Europe

British Nuclear Fuels Ltd

British Petroleum Exploration (BPX)

Chausson (Renault/Peugeot)

Compagnie Generale Maritime SA (CGM)
Credit Lyonnais

Distribuidora Benedetti - Venezuela
ll.

Grupo Mazon - Mexico

Grupo Santander (Madrid, Spain)

Kloeckner-Humboldt-Deutz

Lagoven (Petroleos de Venezuela)

Midland Bank PLC - UK
National Rubber Co
Pilkingfon PLC
Polska Telefonia Komorkona

SAAB - Stockholm

Sasse Seguros - Brazil

Shell Brasil S A.

Time Life U.K. X
Toronto Metro

United Kingdom Dept of Social Security
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Foreign Whitehall insurance Holding Ltd EDs 35.0 12 90

Govt South Austrailia Government EDS 600.0 9 94 Australia X
Govt UK Inland Revenue EDS 1500.0 10 93 U.K. X
Health Care Blue Cross & Blue Shield of MD EDS NA NA 93 X
Insurance Blue Cross & Blue Shield of MD EDS 12.0 10 93

Insurance Blue Cross/Blue Shield - Massachusetts EDS 800.0 10 92

Insurance Blue Cross/Blue Shield of Arkansas EDS NA 8 94

Insurance Blueshield of CA EDS 120.0 10 91

Insurance Freemont General Corp. EDS 10.0 10 92

Insurance Fremont Pacific Insurance Group EDS NA 10 92

Insurance Hartford Underwriters Insurance Co. EDS NA 2 95

Insurance Indiana - State of - Medicaid EDS 20.0 4 91

Insurance Jackson National Life Insurance Co. EDS 200.0 10 86

Insurance Mississippi Medicaid EDS NA 2.8 94

Insurance Security Mutual Life of NY EDS 30.0 12 90

Health Care Diversified Pharmaceutical Services, Inc. EDS NA 7 94 X

Health Care Georgia - State of - Medicaid EDS 77.9 5 91

Health Care Health Management Alternatives EDS 8.0 NA 92

Proc Mfg Enron Corp. EDS 750.0 4 90

Proc Mfg Fresenius EDS NA 2.75 94 Germany X
Proc Mfg Hunt Energy Corp EDS 28.0 .. 5 90
Proc Mfg Moore Corp Ltd EDS 700.0 10 94 Canada X
Proc Mfg North American Phillips (Signetics) EDS 100.0 10 91

Proc Mfg Permian Corp/Permian Partners EDS 20.0 10 90

Proc Mfg Placid Oil Co. EDS 20.0 5 90
Proc Mfg PPG EDS 34.0 10 91

Proc Mfg Presidents Baking EDS NA 5 93
Proc Mfg United States Borax and Chemical Corp EDS 10.0 NA 92

Pfoc Mfg Westmoreland Coal Co - Valley Forge, PA EDS 35.0 10 90
Retail Bruno's EDS 20.0 10 92
Retail Harris Teeter EDS NA 10 94
Retail Kooperative Forbundet (KF Group) EDS 1100.0 10 93 Sweden X
Retail

Retail

London Fog EDS NA NA 94 X
Montgomery Ward & Co EDS 100.0 NA 92
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

APPLICATION NETWORK DESKTOP BUSINESS NETWORK ArPLICA 1 lUN

CUSTOMER OPERATIONS MANAGEMENT SERVICES OPERATIONS OPERATIONS MANAGEMENT

Whitehall Insurance Holding Ltd

South Austrailia Government X X

UK Inland Revenue X

Blue Cross & Blue Shield of MD X

Blue Cross & Blue Shield of MD
Blue Cross/Blue Shield - Massachusetts

Blue Cross/Blue Shield of Arkansas

Blueshield of CA
Freemont General Corp.

Fremont Pacific Insurance Group

Hartford Underwriters Insurance Co.
•

VA

Indiana - State of - Medicaid

Jackson National Life Insurance Co.

Mississippi Medicaid

Security Mutual Life of NY
Diversified Pharmaceutical Services, Inc. X

Georgia - State of - Medicaid

Health Management Alternatives

Enron Corp.

Fresenius

Hunt Energy Corp V

Moore Corp Ltd X X X
North American Phillips (SIgnetics)

Permian Corp/Permian Partners

Placid Oil Co.

PPG
Presidents Baking

United States Borax and Chemical Corp

Westmoreland Coal Co - Valley Forge, PA
oruno 5

Harris Teeter

Kooperative Forbundet (KF Group) X X X X
London Fog X X X
Montgomery Ward & Co.
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Retail Pearle Vision EDS 20.0 NA 91

Retail RJR-MacDonald Inc. EDS 45.0 3 91

Retail Smith's Food & Drug Center EDS 160.0 10 92

Retail Southland Corp EDS NA 10 93

Services Amusement & Music Operator Assoc EDS NA 10 94

Services ASK Computer Systems EDS 53.0 10 90

Services Caprtol Records-EMI Music EDS 35.0 3 91

Services Emergency Networks Corp EDS 10.0 NA 92

Services HFS Brands (Hotel Chain) EDS 200.0 15 91

Services Hospitality Franchise Systems Inc EDS 88.0 10 91

Services Loews Anatole Hotel, Dallas, TX EDS 4.5 10 90

Services Marine Spill Response Corp. EDS 5.0 5 91

Services National Car Rental EDS 500.0 10 91

Services NielsenMarketing Research EDS 400.0 10 93 X
Services Postal Buddy Corp EDS 50.0 g 91

Services United Inns inc (Days Inn) EDS 10.0 10 92

Services Video Lottery Technology EDS NA 10 94

State/Local Florida, State of EDS 8.0 NA 93

StateA.ocal Michigan Department of Natural Resources EDS NA 5 94

Slate/Local

Michigan, Dept of Social Services Medical

Services Administration EDS 2.5 5 91

State/Local New York City Department of Transportation EDS NA NA 93

State/Local Texas - State of EDS 20.0 NA 90

State/Local Texas Comptroller's Office EDS 15.0 6 91

State/Local Wl, State of EDS 40.0 NA 92

Telecom Advanced Telecommunications Corp. EDS NA 7 91

Telecom Fujitsu Network Transmission Systems EDS NA 10 95

Telecom LDDS Communications EDS NA NA 92

Telecom Lenfest Group PA EDS 5.0 NA 92

Telecom Neodata sercies EDS 5.0 10 91

Telecom Singapore Cablevision PTE, LTD EDS NA NA 92

Telecom Western Union Corp EDS 250.0 10 90
Transportation Bulk Materials Inc (BMI) EDS NA NA 93
Transportation Continental Airlines Holding EDS 2100.0 10 91
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

NETWORK
OPERATIONS

APPLICATION
MANAGEMENT

Pearle Vision

RJR-MacDonald Inc.

Smith's Food & Drug Center

Southland Corp X X
Amusement & Music Operator Assoc

ASK Computer Systems

Capitol Records-EMI Music

Emergency Networks Corp

HFS Brands (Hotel Chain)

Hospitality Franchise Systems Inc

Loews Anafole Hotel, Dallas, TX
Marine Spill Response Corp.

National Car Rental

NielsenMarketing Research X

Postal Buddy Corp

United Inns inc (Days Inn)

Video Lottery Technology

Florida, State of

Michigan Department of Natural Resources X
Michigan, Dept of Social Services Medical

Services Administration

New York City Department of Transportation

Texas - State of

Texas Comptroller's Office

Wl, State of

Advanced Telecommunications Corp.

Fujitsu Network Transmission Systems X
LDDS Communications

Lenfest Group PA
Neodata sercies

Singapore Cablevision PTE, LTD

Western Union Corp

Bulk Materials Inc (BMI)

Continental Airlines Holding
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($rvi) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Transportation Lufthansa German Airline EDS NA 10 95 Germany

Transportation USTravel EDS 800.0 10 94

Utilities Wahington Water Power EDS 50.0 10 92

Wholesale Del Monte Foods EDS 150.0 10 92

CSC Corp EDS NA 5 94

Foreign Lever Nederland BV EDS NA 3 91

Services Hitachi Data systems North America EDS 20.0 NA 90

Services World Cup USA EDS 6.0 NA 94

Disc Mfg CAMI Automotive Inc - Toronto Canada EDS - Canada 5.0 5 90 Canada

Proc Mfg Cyprus Minerals EDS Energy Division 16.0 10 90

Finance Chase Manhatten Bank FIServ 40.0 12 95

Finance Community Federal Savings & Loan FISen/ 12.0 NA 91

Finance

Credit Unions (Forenbord Federal, West
Penn Power Affiliated &) FIServ 30.0 NA 92

Finance Federal Home Loan Bank - Milwaukee, Wl FIServ 13.0 NA 91

Other Dobtjs Houses Inc FIServ 10.0 6 92

StateA-Ocal NY State Dept of Taxation Fleet Fin 197.0 10 94 X
Finance Eastman Kodak Credit Corp General Electric NA NA 92

Disc Mfg Earle M. Jorgensen Genis 12.0 5 94

Disc Mfg AM General Division of LTV Corp Genix 30.0, 3 93

Disc Mfg Armco Advanced Materials Co Genix 5.0 5 93

Disc Mfg Bailey Controls - Cleveland Genix 4.0 NA 90

Disc Mfg Comshare Genix NA 3 94 X
Disc Mfg Crain Communications Genix 1.0 2 95

Disc Mfg Duracell Inc, Bethel, CT Genix 11.0 5 90

Disc Mfg Handleman Company Genix 100.0 5 95 X
Disc Mfg Jervis B Webb Company Genix 100,0 1 94

Disc Mfg Libbey=Owens Ford Genix NA 3 93

Disc Mfg New York Daily News Genix 6.2 5 93

Disc Mfg Remington Arms Genix 5.0 5 95

Disc Mfg Tran Company, (The) Genix 14.0 3 93 X
Disc Mfg United Technologies Automotive Genix 14.5 5 93 X
Disc Mfg UTA Genix 14.5 5 93

Education Community College of Philadelphia Genix 4.0 6 93 X
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CUSTOMER
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DESKTOP
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OPERATIONS
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MANAGEMENT

Lufthansa German Airline X

USTravel X X X X

Wahington Water Power

Del Monte Foods

CSC Corp

Lever Nederland BV
Hitachi Data systems North America

World Cup USA
CAMI Automotive Inc - Toronto Canada

Cyprus Minerals

Chase Manhatten Bank

Community Federal Savings & Loan

Credit Unions (Forenbord Federal, West

Penn Power Affiliated &)

Federal Home Loan Bank - Milwaukee, Wl

Dobt)s Houses Inc

NY State Dept of Taxation X

Eastman Kodak Credit Corp

Earle M. Jorgensen

AM General Division of LTV Corp
•

Armco Advanced Materials Co

Bailey Controls - Cleveland

Comshare X X
Crain Communications

Duracell Inc, Bethel, CT
Handleman Company

Jervis B Webb Company X
Libbey=Owens Ford

New York Daily News

Remington Arms

Iran Company, (The)

United Technologies Automotive

UTA
Community College of Philadelphia
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Insurance Royal Insurance of Charlotte Genix NA NA 94 X
Other Scripps Howard Genix 15.0 NA 92

Proc Mfg American Tobacco Genix 5.5 5 90

Proc Mfg Bordon Genix 12.0 5.5 93 X
Proc Mfg Copperweld Corp Genix 8.0 5 93

Proc Mfg Dravo Corporation Genix 1,0 2 95

Proc Mfg Heinz USA Genix 10.0 7 89

Proc Mfg Michcon Genix 30.0 NA 92

Proc Mfg Ralcorp Holdings, Inc. Genix NA 5 95

Proc Mfg WhelSng - Pittsburgh Steel Corp Genix 70.0 NA 91

Retail Gantos Genix 11.0 NA 92

Sen/Ices Computer Technology Management Genix 25.0 5 91

Services Master Data Center, Inc Genix 0.8 3 92

Health Care Maricopa County Health Care Systems HBO and Company 70.0 5 95

Disc Mfg Ford Motor Company Hewlett-Packard 18.0 3 95

Disc Mfg

GE Industrial and Power Systems (GE Power
Systems) Hewlett-Packard 3.0 NA 94 X

Health Care Fox Meyer Health Corporation Hewlett-Packard 0.8 3 95

Telecom Northern Telecom Hewlett-Packard 12.0 NA 89

Proc Mfg Bridgestone-Firestone Europe Hewlett-Packard NA NA 95

Proc Mfg Cott Corporation Hewlett-Packard 6.5, 5 95 Canada
Proc Mfg Keramag AG Hewlett-Packard NA NA 95 Germany
Foreign IBM Canada Hoskyns Group NA NA 92

Foreign Bank of England Hoskyns Group PLC 6.0 3 92 UK
Foreign Granada Group PLC Hoskyns Group PLC 50.0 5 92
Disc Mfg LSI Logic l-NET NA 5 94 X
Proc Mfg Continental AG IBM NA NA 95 Germany
Proc Mfg Schneider IBM NA NA 95 Germany
Foreign Colombia Pension Systems IBM (ISSC) NA NA 95 Columbia
Foreign Oficina de Normalizacion Previsional IBM Peru 2.3 1 95 Peru
Cross Industry Ceridian Corp IBM (ISSC) 100.0 10 95
Cross Industry Lurgi IBM (ISSC) NA 7 95 Germany
Disc Mfg Kodak IBM (ISSC) NA 5 95
Disc Mfg McDonnell Douglas IBM (ISSC) 3000.0 10 93
Disc Mfg NTN IBM (ISSC) NA 5 95 Japan
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Royal Insurance of Charlotte X X

Scripps Howard

American Tobacco

Bordon

Copperv/eld Corp

Dravo Corporation

Heinz USA
Michcon

Ralcorp Holdings, Inc.

Whelling - Pittsburgh Steel Corp

Ganlos

Computer Technology Management

Master Data Center, Inc

Maricopa County Health Care Systems X
Ford Motor Company X
GE Industrial and Power Systems (GE Power

Systems) X
Fox Meyer Health Corporation

Northern Telecom

Bridgestone-Firestone Europe X
Cott Corporation X

i

—

Keramag AG X
IBM Canada

Bank of England

Granada Group PLC
LSI Logic X
Continental AG X
Schneider X
Colombia Pension Systems X
Oficina de Normalizacion Provisional X
Ceridian Corp X
Lurgi

Kodak X
McDonnell Douglas

NTN X
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Disc Mfg United Technologies IBM (ISSC) 1000.0 10 91

Finance Bank South Corp. IBM (ISSC) 120.0 10 90

finance California, State of - Social Services IBM (ISSC) 80.0 NA 92

"inance Capital Bank IBM (ISSC) NA 5 91

Finance Chase Manhattan Bank of CT IBM (ISSC) 10.0 NA 91

Finance Comdata IBM (ISSC) 120.0 10 91

Finance Commerce Bancshares-Inc IBM (ISSC) 25.0 10 91

Finance Continental Bank Corp. IBM (ISSC) 700.0 10 91

Finance First American National IBM (ISSC) NA 10 91

Finance First Boston IBM (ISSC) 900.0 7 91

Finance First Tennesse Bank IBM (ISSC) 150.0
,

10 90

Finance Hibernia National Bank IBM (ISSC) 150.0 9 89

Fiance Long Island Savings IBM (ISSC) NA NA 95

Finance Riggs National Bank Corp. IBM (ISSC) 150.0 10 90

Finance Southeast Banking Corp - Miami IBM (ISSC) 25.0 10 91

Foreign Equifax Europe IBM (ISSC) 35.0 5 92

Health Care El Camino Hospital IBM (ISSC) NA NA 93 X

Insurance Blue Cross & Blue Shield of NJ IBM (ISSC) 52.0 5 92

Insurance Equifeix IBM (ISSC) 650.0 10 93 X

Health Care Health Dimensions Inc IBM (ISSC) 20.0 5 92

Health Care Kaiser Permanente (Oakland, CA) IBM (ISSC) 70.0-, NA 93

Proc Mfg Armco Steel Corp IBM (ISSC) 18.0 10 93

Proc Mfg Campbell Soup Company IBM (ISSC) NA 10 95

Proc Mfg Continental Tire IBM(ISSC) NA NA 95 Europe

Proc Mfg DSM Resins IBM(ISSC) NA NA 95 Europe

Proc Mfg Freeport McMoran IBM (ISSC) 18.0 5 92

Proc Mfg Georgia Pacific IBM (ISSC) NA NA 95

Proc Mfg Goodyear Tire & Rubber Company IBM (ISSC) NA 7 95

Proc Mfg Allied Signal Aerospace IBM (ISSC) NA 3 94 X

Proc Mfg Rhone-Poulenc IBM (ISSC) NA 5 95

Proc Mfg Texaco. Inc. IBM (ISSC) NA 5 95

Retail American's Favorite Chicken Co IBM (ISSC) 110.0 10 94 X

Retail Cullum Companies Inc IBM (ISSC) 60.0 NA 91

Retail Harvest Foods IBM (ISSC) 20.0 10 92

Retail Hook Superx IBM (ISSC) 70.0 NA 93
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CUSTOMER OPERATIONS MANAGEMENT SERVICES OPERATIONS OPERATIONS MANAGEMENT

Untted Technologies

Bank South Corp.

California. State of - Social Services

Capital Bank

Chase Manhattan Bank of CT
Comdata

Commerce Bancshares-lnc

Continental Bank Corp.

First American National

First Boston

First Tennesse Bank

Hibernia National Bank

Long Island Savings

RIggs National Bank Corp.

Southeast Banking Corp - Miami

Equifax Europe

El Camino Hospital X

Blue Cross & Blue Shield of NJ

Equifax X

Health Dimensions Inc

Kaiser Permanente (Oakland, CA)

Armco Steel Corp

Campbell Soup Company X

Continental Tire X

DSM Resins

Freeport McMoran

Georgia Pacific

Goodyear Tire & Rubber Company X X

Allied Signal Aerospace X
Rhone-Poulenc

Texaco, Inc. X

American's Favorite Chicken Co X X
Cullum Companies Inc

Harvest Foods

Hook Superx
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Retail Jack EckerdCorp. IBM(ISSC) 320.0 10 93

Retail Miresel, Inc. IBM (ISSC) NA 5 94 X

Retail Owen & Minor Inc. IBM{ISSC) 45.0 4 94 X

Retail Supermarkets General Corp IBM (ISSC) 75.0 NA 91

Retail Thrifty Drug IBM (ISSC) 100.0 10 93 X

Retail United Retail Group IBM (ISSC) 25.0 NA 92

Retail Zaie Corp IBM (ISSC) 200.0 10 92

Services Hertz Corp IBM (ISSC) 80.0 NA 93

State/Local New York City Transportationit Authority IBM (ISSC) 50.0 NA 91

Transportation Amtrak IBM (ISSC) 500.0 10 94 X

Transportation Matson Navigation Co. IBM (ISSC) 10.0 NA 91

Transportation Southern Pacific RR IBM (ISSC) 415.0 10 93 X

Transportation Worldspan IBM (ISSC) 50.0 NA 92

Utilities Peco Energy IBM (ISSC) 450.0 10 94 X
Utilities Public Service Company of Colorado IBM (ISSC) 500.0 10 95

Utilities Texas Utilities IBM (ISSC) NA 5 94

Utilities Yankee Gas Services Co IBM (ISSC) 5.0 NA 91

Disc Mfg Bethship (Subsidiary of Bethlehem Steel) IBM (ISSCO NA 6 94 X

Foreign

Chase Manhattan Bank - Brazilian Data

Center IBM - Brazil 22.0 5 92 Brazil

Foreign Alberta Energy Company Ltd ISM Information Manage 8.0 NA 93

Foreign

Consumers Glass (of Consumer Packaging

Inc) ISM Information Manager 34.0 10 92

Foreign AGT ISM Information Systems 200.0 5 93

Foreign Shell Canada ISM Information Systems NA NA 93

Retail Addis & Dey - Syracuse, NY Litton 15,0 NA 90

Retail Brooks Brothers - NY Litton 12.0 NA 90

Services Quotron Litton 10.0 5 91

State/Local New York, City of - Parking Violations Bureau Lockheed -IMS 150.0 5 91

Federal Veterans Affairs Lockheed Integrated Solutions 153.0 NA 91

State/Local

Washigton, City of - Parking Ticket

Processing Lockheed-IMS 30.0 11 92

Finance D&N Bank (S/O D&N Financial Corp) M&l Data Services 6.0 NA 92
Finance IBJ Schroder Baqnk & Trust Co M&l Data Services 2.0 10 92
Federal US Department of Housing & Urban Dev Martin Marietta 525.0 10 91
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Jack EckerdCorp.

Miresel, Inc.

Owen & Minor Inc. X
Supermarkets General Corp

Thrifty Drug X X
United Retail Group

ZaIe Corp

Hertz Corp

New York City Transportationit Authority

Amtrak X X
Matson Navigation Co.

Southern Pacific RR X X X
Wortdspan

Peco Energy X X X
Pub)lic Service Company of Colorado X
Texas Utilities X
Yankee Gas Services Co
Bethship (Subsidiary of Bethlehem Steel) X X
Chase Manhattan Bank - Brazilian Data

Center

Alberta Energy Company Ltd

Consumers Glass (of Consumer Packaging

Inc)

AGT
Shell Canada

Addis & Dey - Syracuse, NY
Brooks Brothers - NY
Quotron

New York, City of - Parking Violations Bureau

Veterans Affairs

Washigton. City of - Parking Ticket

Processing

D&N Bank (S/0 D&N Financial Corp)

IBJ Schroder Baqnk & Trust Co
US Department of Housing & Urban Dev
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INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Retail BKDA (Burger King) Martin Marietta 15.0 NA 93

State/Local

Utah, State of, Department of Employment

Security Martin Marietta 6.8 5 92

Wholesale J P Food Service Martin Marietta 15.0 NA 93

Wholesale Monarch Foods Martin Marietta 20.0 5 91

Finance J. P. Morgan MCI 80.0 5 93

Finance Merrill Lynch & Co. MCI 150.0 5 90

StateA-Ocal Minnesota, State of MCI 150.0 8 92

Services NASDAQ Stock Market MCI Communications 150,0 6 93

Proc Mfg National Steel Company Mellon Bank - Financial 300.0 NA 92

Finance Bank of Oklahoma Mellon Bank Corp 5.0 NA 92

Finance Dollar Dry Dock Bank - White Plains, NY Mellon Bank Corp 30.0 6 90

Finance First Eastern Bank Mellon Bank Corp 5.0 NA 92

Proc Mfg BP Oil Co. Mellon Bank Corp 20.0 NA 92

DXI Inc Mellon Bank Corp. 10.0 NA 92

Finance Bank of Baltimore Mellon Info Services 5.0 5 92

Retail Southland Corp Micro Solutions 1.7 5 93

Foreign

BP Canada Inc (Talisman Energy as of

1/1/93) Minerva Technology Inc 7.0 5 93 Canada

State/Local TN. State of Motorola Comm Sys Div 55.0 NA 90

Finance 3 New Jersey Savings Banks NCR Data Center 1.2, NA 90

Telecom Hewlett-Packard National Techteam, Inc. 10.0 1 95

Finance Broad National Bank Newtrend NA 7 93

Finance Financial Information Trust Newtrend 40.0 NA 92

Foreign Daikyaku Life Insurance Nomura Research Institute NA 5 92

Foreign Canadian Post Office - Toronto PC Service Partners 8.0 5 90

Disc Mfg Volkswagen of America Perot Systems 100.0 10 91

Foreign East Midlands Electricity Perot Systems 650.0 12 92

Foreign Europcar Perot Systems 450.0 10 92

Finance First American Bankshares Perot systems Corp 400.0 10 92

Finance NCNB Cor - Dallas Perot Systems Corp 200.0 10 92

Finance SBC Warburg Perot Systems Corp NA NA 95 Swiss

Insurance Robert Plan Corp. Perot Systems Corp 100.0 10 91

Health Care

Insurance

American Medical IntJ Inc. Perot Systems Corp. 100.0 5 90
Farmers Insurance Group Policy Management Systems 6.0 NA 93
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BKDA (Burger King)

Utah, State of, Department of Employment

Security

J P Food Service

Monarch Foods

J. P. Morgan

Merrill Lynch & Co.

Minnesota, State of

NASDAQ Stock Market

National Steel Company

Bank of Oklahoma

Dollar Dry Dock Bank - White Plains. NY
First Eastern Bank

BP Oil Co.

DXI Inc

Bank of Baltimore

Southland Corp

BP Canada Inc (Talisman Energy as of

1/1/93)

TN, Slate of

3 New Jersey Savings Banks

Hewlett-Packard X
Broad National Bank

Financial Information Trust

Daikyaku Life Insurance

Canadian Post Office - Toronto

Volkswagen of America

East Midlands Electricity

Europcar

First American Bankshares

NCNb Cor - Dallas

SBC Warburg X
Robert Plan Corp.

American Medical Intl Inc.

Farmers Insurance Group
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Disc Mfg Loffland Brothers Power Computing 2.0 NA 90

Hearth Care EPIC Healthcare Group Power Computing 12.0 5 93

Proc Mfg Apache Corp Power Computing 7.2 5 91

Proc Mfg Cincinnati Milacron Power Computing 12.0 NA 92

Proc Mfg Ocean Drilling & Exploration Co Power Computing 2.5 NA 91

Proc Mfg ORYX Energy Company Power Computing 6.0 3 92

Services

Third Party Claims Management/Millennium

Hearthcare Inc. Power Computing 2.5 3 93

Utilities American Ultramar Ltd - Terrytown, NJ Power Computing 15.0 NA 90

Disc Mfg Black & Decker PRC 20.0 5 91

Federal FBI PRC 75.0 8 94

Foreign British Petroleum Co. SAIC NA NA 93 UK
Education Fairfield University SOT 17.0 7 93

Education Florida Institute of Tech SCT 8.0 7 92

Education George Washington Univ SCT 42.0 5 91

Education Norwich University - VT SCT 8.0 5 92

Education Unidentified University SCT 13.0 5 92

Education University of the Pacific, CA SCT 14.6 7 91

State/Local Peoria County, IL SCT 16.0 7 92

State/Local Tooele County, UT SCT 5,0 10 91

State/Local TX, Dallas. County of SCT 35.0,, 7 91

Foreign British Petroleum Co. Sema Group NA NA 93 UK
Disc Mfg Pneumo Abex Corp. SHL Systemhouse 3.5 NA 91

Education National Education Corp. SHL Systemhouse 6.0 3 92

Finance Royal Bank of Canada SHL Systemhouse 5.0 3 95 UK X
Federal US Department of Treasury SHL Systemhouse 13.9 5 90
Federal US Postal Service SHL Systemhouse 270.0 5 91

Foreigh The Student Loan Company SHL Systemhouse NA 3 95
Foreign AMOCO Petroleum Co, Calgary, Alberta SHL Systemhouse 90.0 5 92

Foreign

Central Guaranty Trust company (Halifax,

Nova Scotia) SHL Systemhouse 92
Foreign Mexican Finance Ministry SHL Systemhouse 500.0 10 92
Foreign Nova Scotia Government SHL Systemhouse 50.0 7 92
Foreign Petro-Canada, LTD SHL Systemhouse 2.0 NA 92 Canada
Foreign Pro. Nova Scotia/MTT SHL Systemhouse 100.0 7 92
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Loffland Brothers

EPIC Healthcare Group

Apache Corp

Cincinnati Miiacron

Ocean Drilling & Exploration Co

ORYX Energy Company
Third Party Claims Management/Millennium

Healthcare Inc.

American Ultramar Ltd - Terrytown, NJ

Black & Decker

FBI X
British Petroleum Co.

Fairfield University

Florida Institute of Tech

George Washington Univ

Norwich University - VT
Unidentified University

University of the Pacific, CA
Peoria County, IL

Tooele County, UT
TX. Dallas, County of

British Petroleum Co.

Pneumo Abex Corp.

National Education Corp.

Royal Bank of Canada

US Department of Treasury

US Postal Service

The Student Loan Company
AMOCO Petroleum Co. Calgary, Alberta

Central Guaranty Trust company (Halifax,

Nova Scotia)

Mexican Finance Ministry

Nova Scotia Government

Petro-Canada, LTD
Pro Nova Scotia/MTT
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Foreign Transportation Canada SHL Systemhouse NA 10 93

Foreign TRW Steering Systems, Ltd SHL Systemhouse NA 3 95

Foreign Ultramar Corporation SHL Systemhouse 75.0 5 93

Foreign Vons Companies, The SHL Systemhouse NA 10 94 X
Health Care IBAX Healthcare Sol - NY SHL Systemhouse 40.0 7 92

Health Care McGaw, Inc. SHL Systemhouse 4.0 3 92

Other Fluor Daniel SHL Systemhouse 30.0 5 92

Disc. Mfg National Steel Corporation SHL Systemhouse 70.0 7 95

Proc. Mfg FMC Corp SHL Systemhouse 100.0 7 95

Retail Carl's Jr. SHL Systemhouse 10.0 3 95

Retail Safev/ay SHL Systemhouse 12.0 NA 92

Services Browning-Ferris Industries SHL Systemhouse 6.0 5 92

State/Local

California Unemployment Insurance Appis

Brd SHL Systemhouse 2.5 NA 92

State/Local California, LA, County Superior Court SHL Systemhouse 6.0 NA 92

State/Local MD, Sate of, Dept of H.R. SHL Systemhouse 20.7 NA 90

Telecom Motorola - Chicago SHL Systemhouse 6.0 NA 92

Finance CIBCAVood Gundy SHL Systemhouse NA 5 94 Canada
Govt Alberta Municipal Affairs Dept SHL Systemhouse 37,0 7 94 Canada X
Govt Canada Post SHL Systemhouse 1000.0 10 93 Canada X
Transportation Greyhound of Canada SHL Systemhouse 27.0, 5 94 Canada X
Disc Mfg AdobeAir SMS NA 5 94 X
Disc Mfg Esprit SMS NA NA 95

Disc Mfg Rohr Inc. SMS 12.0 NA 95

Disc Mfg Varian Associates, Inc. SMS NA NA 95

Foreign

Canadian Dept of Energy. Mines &

Resources STM Systems Corp 2.0 NA 91

Foreign Regional Municipality of Peel STM Systems Corp 1.7 NA 90
Foreign Supply & Services Canada STM Systems Corp 5.2 4 90
Foreign Supply & Services Canada STM Systems Corp 3.5 5 90
Foreign Transportation Canada STM Systems Corp 0.8 4 90
Retail Woodwards Limited STM Systems Corp 9.0 5 90
Federal Department of Labor Sungaurd Computer 12.0 5 92
Disc Mfg Playtex Apparel Sungaurd Computer Service 17.0 5 92
Foreign British Petroleum Co. Syncordia 12.0 5 93 UK
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

NETWORK
OPERATIONS

APPLICATION
MANAGEMENT

Transportation Canada

TRW Steering Systems. Ltd X
Ultramar Corporation

Vons Companies, The X

IBAX Healthcare Sol - NY
McGaw, Inc.

Fluor Daniel

National Steel Corporation X

FMC Corp X

Carl's Jr. X

Safeway

Browning-Ferris Industries

California Unemployment Insurance Appis

Brd

California, LA, County Superior Court

MD, Sale of, Deptof H.R.

Motorola - Chicago

CIBC/Wood Gundy X
Alberta Municipal Affairs Dept X
Canada Post X X X

Greyhound of Canada X X
AdobeAir X
Esprit X
Rohr Inc.

Varian Associates, Inc.

Canadian Dept of Energy, Mines &
Resources

Regional Municipality of Peel

Supply & Services Canada

Supply & Services Canada

Transportation Canada

Woodwards Limited

Department of Labor

Playtex Apparel

British Petroleum Co
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Finance Anchor Savings Banl< Fsb Systematics 8.0 6 92

Finance Bank of A. Levy Systematics 5.0 5 90

Finance Chittenden Banl< Systematics 1.0 5 91

Finance Federal Home Loan Bank of San Francisco Systematics 80.0 5 91

Finance First Los Angeles Bank Systematics 7.0 5 90

Finance Guaranty Fed Savings bank Systematics 4.0 5 92

Finance Integra Bank Systematics 8.0 5 91

Finance Liberty National Bancorp Systematics 20.0 3 92

Finance Nationsbanc Systematics 8.0 5 92

Finance Prudentil Bank & Trust - Atlanta, GA Systematics 10.0 NA 90

Finance Republic Bank Systematics 16.0 NA 91

Finance Republic National Bank of New York Systematics NA NA 93

Finance San Francisco Federal S&L Systematics 4.0 NA 90

Finance San Francisco Home Loan Bank Systematics 80.0 5 92

Finance Terre Haute First National Bank Systematics 3.0 NA 92

Finance Western Farm Credit Bank Systematics NA 5 94 X
Health Care Beverly Enterprises Systematics 50.0 7 92

State/Local California Federal Bank Systematics 5.0 NA 92

Telecom GTE Corp Systematics NA 10 93

Federal Ministry of Finance Systematics/Gervassi 500.0, 10 92

Insurance

Four Insurance CCS. (Financial Holding

Corp) The Continuim Company 10.6 4 92

Insurance Allianz Life Insurance Co of North America The Continuum Co. 25.0 10 93

Finance Nationsbank Forp Total System Services 92

Finance Prudential Bank Total Systems 35.0 5 93

State/Local NY, NY City HSNG/Presearvation/Dev UKN 3.0 NA 92

Federal Department of Justice Unisys 100.0 5 94 X
Finance Banco Espirioto Santo Unisys 4.4 NA 94

Finance Banco Espiroto Santo Unisys 4.4 NA 94

Finance Chase Manhattan Bank Unisys 8.0 NA 94 X
Finance Chemical Bank Unisys NA 3 95

Finance Co-operative Bank Unisys NA 10 94 X
Finance Coutts & Co. AG Unisys 16.0 3 95 Swiss

Finance Mitsui & Co. Unisys 2.0 3 94
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

CUSTOMER
APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

NETWORK
OPERATIONS

APPLICATION
MANAGEMENT

Anchor Savings Bank Fsb

Bank of A. Levy

Chittenden Bank

Federal Home Loan Bank of San Francisco

First Los Angeles Bank

Guaranty Fed Savings bank

Integra Bank

Liberty National Bancorp

Nationsbanc

Prudenlil Bank & Trust - Atlanta, GA
Reput>lic Bank

Republic National Bank of New York

San Francisco Federal S&L
San Francisco Home Loan Bank

Terre Haute First National Bank

Western Farm Credit Bank X

Beverly Enterprises

California Federal Bank

GTE Corp

Ministry of Finance

Four Insurance CCS. (Financial Holding

Corp)

Allianz Life Insurance Co of North America

Nationsbank Forp

Prudential Bank

NY, NY City HSNG/Presean/ation/Dev

Department of Justice X
Banco Espirioto Santo X
Banco Espiroto Santo X
Chase Manhattan Bank X
Chemical Bank X
Co-operative Bank X X
Coutts & Co AG X
Mitsui & Co X X
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INPUT INPUT OUTSOURCING
FULL LIST ,

3Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

PLATFORM
OPERATIONS

Finance People's Bank of Connecticut Unisys 1.6 NA 95

Finance TSB Bank Unisys 23.0 3 95 UK

Finance Midland Bank Unisys 15.0 5 95 UK

Foreign Ferrp AB of Sweden Unisys 13.0 5 92 Sweden

Insurance Target Life Unisys 9.0 5 94 X

Proc Mfg Rexene Products Co. Unisys 6.0 2 92

Retail Bass Taverns Unisys 3.9 NA 94

Retail Circle K Corporation Unisys NA 5 94 X

Retail Dairy Mart Convenience Stores, Inc Unisys NA 5 94 X

Retail Supermercado Zona Sul Unisys 2.5 5 94 X

State/Local California Republic Bank Unisys 56.0 10 92

StateA-Ocal Chicago Parks Unisys 8.0 7 94

StateA-Ocal Florida's Health Care Administration Unisys (Health Inform Mgnt Unit) 66.0 4 95

State/Local U.S. Department of Treasury Unisys 107.0 9 95

Telecom AG Telecom Unisys NA NA 95 Brazil

Transportation Ford Motor Co. Unisys 30.0 5 92

Transporattion Mexicana Airlines Unisys NA 5 95 Mexico

Transportation Subaru of America Unisys 7.0 7 92

Federal Nasa - Larc Unisys (SMG) 20.0 5 90

Disc Mfg McDonnell Douglas Unisys (SUBCONTRACT TO ISSC) 47.0 10 94 X
Services Pitney Bowes Unisys 2.2 •., NA 95 France, UK
Telecom Continental Bank Corp. Wittel Comm Systems 70.0 5 92

Transportation GE Aerospace Wittel Comm Systems 20.0 7 92

Transportation Delta Airlines (Reservation Systems) Worldspan 40.0 1 94 X
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INPUT INPUT OUTSOURCING
FULL LIST

3Q95

APPLICATlOr^ NETWORK DESKTOP BUSINESS NETWORK APPLICATION

CUSTOMER OPERATIONS MANAGEMENT SERVICES OPERATIONS OPERATIONS MANAGEMENT

People's Bank of Connecticut X

TSB Bank X

Midland Bank X

Ferro AB of Sweden

Target Life

Rexene Products Co.

Bass Taverns X

Circle K Corporation X X X

Dairy Mart Convenience Stores, Inc X

Supernnercado Zona Sul X X
California Republic Bank

Chicago Parks X

Florida's Health Care Administration X

U S, Department of Treasury X

AG Telecom X

Ford Motor Co.

Mexicana Airlines X

Subaru of America

Nasa - Larc

McDonnell Douglas X X

Pitney Bowes X

Continental Bank Corp.

GE Aerospace

Delta Airlines (Reservation Systems) X
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1881 Landings Drive

Mountain View, CA 94043-0848

Tel. (415)961-3300

Fax (415)961-3966

vugust, 1995

Dear Colleague:
"

Enclosed is the Outsourcing Awards Database for the second quarter of 1995. The
information was obtained fi"om public information and a copy was sent to the appropriate

vendors for verification.

The database is divided into two sections. The first section is a list ,by year, of the major

contracts; the second is a list of the most recent outsourcing awards with an indication of
the scope of the contract. The database is enclosed in hard copy and electronic formats.

The electronic format is Microsoft Excel 5.0. There is one Excel file with two
spreadsheets on the enclosed disk: the general database (Full List) and the new contract

spreadsheet (New Contracts.) You will be receiving a new version of the database at the

end of October.

FNPUT views the Outsourcing Awards Database as a living entity that is constantly

changing with the events of the outsourcing market. We welcome your comments and

suggestions on the database, as well as any other aspect ofR^UT's Outsourcing program

Sincerely,

Wilson Haddow
Vice President

FRANKFURT • LONDON • NEW YORK • PARIS • SAN FRANCISCO • TOKYO • WASHINGTON. D.C.





I

i

19 9 5

Outsourcing Awards Database

2nd quarter

INPUT
Frankfiirt • London • New York • Paris • San Francisco • Tokyo • Washington DC.





INPUT INPUT OUTSOURCING
FULL LIST

INDUSTRY IwrUO 1 Uivitf\ VENDOR VALUE ($M LENGTH YEAR NON U.S
Disr Mfn nuilLollldll ndwivaginy ACS 5.0 8 92
Finanf*pII lai AllCtin Kill ini/^!r\al Ca^AT^I ^rA<-li+ I Ininn TVMu&un iviunicipai reoerai oreait union, i a ACS 1.0 92
Finance Rank r\f America ACS 150.0 6 89
Finance r*ftmmi initv Qafo Ponl^ ^TK^\ in TVv^uiiiiiiuiiiiy odic Ddnvv, \ \ n©/ in loia, i a ACS 2.0 92
Finance Fir^t Kl;)tinnal PanU* nf Traninn TYr 1191 i^aui.^iiai Ddill\ iji \ iciUun, 1 A ACS 2.0 92
Finance North nAll;iQ Rank- A Tmct ACS 2.0 5 92
Finance ^ACurltv PpHpral Qav/innc anH 1 rton ACS 93
Medical ACS 88.0 10 93
Medical Tal^'ooaro r^r\rr\ ACS 1.2 5 91
Proc Mia Ponp Talhnt ACS 6.0 5 94
Retail AACS 84.0 10 92
Retail wUUllMCIIIU OUlU A ^OACS 130.0 10 94
Retail Morningstar Group ACS 8.0 10 89

=

Olalc/LuCal Los Angeles - County of ACS 15.0 5 91
Oldlc/LUUOl Maryland Benefits System ACS 25.0 5 91MVMCV ACS 16.0 3 94

Telecom
1 idiiapuiLduon iNdiionai uommunications ACS 4.5 5 92

Telecom v-'o L-Uiig L/ioidnce ACS 5.5 6 90
TransDortation r^r^uhm inH ACS 40.0 10 92
TransDortation ndifjc;! Oiuup, ^ 1 n©^ ACS 15.0 7 94
Wholesale V^UdoL DcVGIaye ACS 4.6 7 93
Services

1 1 ai lopui LdliUi 1 LJIIIuri OI OniCdyQ Acxiom 200.0 10 92
Insurance All 5^tptp InQiiranna Acxiom NA 5 93
Services Cnl llHAnrtQtc Acco/^iatAc \nr* Acxiom NA 8 89
Services M/A/R/C Acxiom NA 5 89
Services TrsinQOOrtatinn 1 Ini/^n r\f

1 1 ai lopui idiiuil UiilUfi OT OniCdQO Acxiom 120-240 8 94
Disc Mfg ruiu iNcw noiidiiu inc. Advantis 8.0 3 93
Finance n^tnital Ranlf Advantis 0.8 94
Finance Pir^t IntAratalo Ranl^niiQi iiiLCloialC; Ddlllv Advantis 10.0 3 93
Finance First National Bank, Inc Advantis o 9o
Retail Sears Technology Svcs (STS) Advantis 92
Services BICC Cables Corp Advantis 5 92
Foreign Canadian Airlines AMR 2000.0 20 93 Canada
Services <\laska Airlines AMR Info Systems 5.0 10 92
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS

CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS
Huntsman Packaging

Austin Municipal Federal Credit Union, TX
Bank of America

Community Sate Bank, (The) in lola, TX

First National Bank of Trenton, TX

North Dallas Bank & Trust Co.

Security Federal Savings and Loan

Casemark

Takecare Corp

Pope & Talbot X
Associated Stationers

Southland Corp

Morningstar Group

Los Angeles - County of

Maryland Benefits System

NYNEX

Transportation National Communications

US Long Distance

Greyhound

Harper Group, (The)

Gold Coast Beverage X X
Transportation Union of Chicago X
All State Insurance X
Guideposts Associates Inc X
M/A/R/C X

Transportation Union of Chicago X
Ford New Holland Inc.

Capital Bank

First Interstate Bank

First National Bank, Inc

Sears Technology Svcs (STS)

BICC Cables Corp

Canadian Airlines

Alaska Airlines
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Federal US Department of Interior - MMS AMS 54.0 91
Disc Mfg Apple Computer Andersen Consulting 3.5 1 93
Disc Mfg CISA Andersen Consulting 6.0 2.5 92 Argentina
Disc Mfg Marsulex Andersen Consulting 7.2 5 90 Canada
Disc Mfg Siderca Andersen Consulting 2.1 3 91 Argentina
Disc Mfg Timken (Ball Berrings) Andersen Consulting 125.0 91
Disc Mfg Villares Andersen Consulting 4.5 3 91 Brazil
Finance AISG Andersen Consulting 1.5 3 90
Finance Continental Bank Corp. Andersen Consulting 175.0 10 91
Finance SCOR Andersen Consulting 1.0 3 91
Foreign BP Exploration - UK Andersen Consulting 100.0 91 UK
Foreign H.J. Heinz Co - UK Andersen Consulting 10.0 90 UK
Govt Canada Post Andersen Consulting 2.0 3 90 Canada
Health Care Centenary Hospital Andersen Consulting 1.7 3 90 Canada
Health Care John L. Doyne Hospital Andersen Consulting 14.0 4 91
Health Care Voluntary Hospital of America Andersen Consulting 50.0 10 90
Insurance CSB Insurance Andersen Consulting 3.5 3 94 Brazil
Proc Mfg Ashland Chemical Andersen Consulting 10.5 89
Proc Mfg Dial corp - consumer Products Division Andersen Consulting 10.0 4 90
Proc Mfg FMI Andersen Consulting 25.0 5 89
Proc Mfg Maxus Andersen Consulting 17.0 6 89
Proc Mfg Maxus Energy Corp. Andersen Consulting 17.0 6 89
Proc Mfg 0 Globo Andersen Consulting 2.5 2 94 Brazil
Proc Mfg Revlon Andersen Consulting 9.5 3 92
Proc Mfg Schuller IntI (FKA manville Sales) Andersen Consulting 16.5 3 92
Proc Mfg Stanchem Andersen Consulting 6.1 5 91 Canada
Proc Mfg Sun Regining & Marketing Co. Andersen Consulting 154.0 10 90
Proc Mfg Sunoco Andersen Consulting 4.7 4 92 Canada
Retail Filene's Basement Andersen Consulting 10.0 5 94
Service Sky Chefs Andersen Consulting 9.9 3 94
State/Local State of Texas Andersen Consulting 93
Transportation PRA Solutions Andersen Consulting 125.0 5 93
Transportation Yellow Freight Andersen Consulting 1.5 3 93
Utilities BC Gas Andersen Consulting 7.5 5 92
Utilities Florida Power Andersen Consulting 35.0 5 94
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

Dl ATFrtRMrLM 1 runivi APPI IPATIOM MPTlAinRK

UUo 1 UMkK ODPDATIOMQUrCrlM 1 lUIMO nPPPATirtMQUnElf\H 1 IVylMO MAMAnPMPMTIViHiMHoCIVIIll^l 1
OPPRATirtN^

US Department or interior - MMo
Apple Computer YA YA yA

CISA YA
Marsulex YA

Siderca YA
TImken (Ball Berrings)

Villares
VA YA

AISG VA YA

Continental Bank Corp.

SCOR YA

BP Exploraton - UK
til 1 — 1 1 1

H.J. Heinz Co - UK
Canada Post VA YA YA

Centenary Hospital
YA

John L. Doyne Hospital
YA

Voluntary Hospital of America YA

CSB Insurance VA YA
A_L,I__ J L. _r. -w. i jn.j-.lAshland Chemical

Dial corp - consumer Products Division YA YA

FMI YA
Maxus VA YA YA

iviaxus tnergy oorp.

O GIODO VA YA
Revlon YA YA

Schuller Inu (rKA manville bales) VA YA
Stanchem VA YA YA

•

Sun Regining & Marketing Co. VA YA

Sunoco VA YA
Filene's Basement YA

YA X

state of Texas

PRA Solutions X

Yellow Freight X

BC Gas

Florida Power X X

Page 4



INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY VtNUUK VALUE ($M) LENGTH YEAR NGN U.S
Federal DOT/FAA ATP TAl & 1 80.0 89
Federal DOT/FAA ATP TA 1 & 1 850.0 91
Insurance Metmnnlitan 1 ifo Inciiranr^A ATP TA 1 & 1 115.0 4 93
Finance Oha^e Manhattan Ranl^ ATP T / A KilC\A 1 a 1 (AMo) 94
Retail wvUllllallvJ y^Kjiyj AT 0 T' A n n III 1 1 II t II * * — J.A 1 & 1 Accumaster Mgmt 5.0 5 93
Foreign \A/nrlH^nanH XrauAl Infnrmofinn QAn^i^Aovvuiiuopaiiu 1 1 aVd 11 liUI llldLKJll OClVICcS ATP T lc>tAlA 1 & 1 isiei 50.0 93
Disc Mfg (^enpral Dunamir^N>Jdidai L/yi lai 1 11^^ ATIA 1 1 1.5 89
TransDortation Delta AirfinPQ ATT ^ICA 1 1 -olb 2800.0 10 94
Finance (Greater RpfhlAh^m Qauinne J2. 1 non Bisys 2.0 92
Disc Mfg Gillette Cn British Telecom 16.0 92
Retail Pitman-Mnrtrp British Telecom 92
Telecom IP tJinrn^n ft Pn British Telecom 20.0 5 92
Services DIaInn Infnrmatinn Qarvyi^Ac b 1 North America 17.5 93
Proc Mfa M 1 Stat<» nf _ Dor^f r\f Xraooi in/t^J, oldlc Ul L/cfJl Ul 1 iCdSUry bull HN Into Sys 15.5 92
Federal OAo 48.0 5 92
Proc Mfa Tntal Pptmlpiim uAr Caemini America 6.0 5 93
Federal DpnartiTiPnt nf TrancnnrfotinnL/c^ai 11 1 ici 11 Ul 1 1 di lapui idUUn Colo 41.0 5 93
Telecom AmpritpphrAI 1 Id IIC^I 1 Oblo 50.0 4 93
Telecom Centennial Ppllillar C^nmnratinnwwi iici II iiai ociiuidi wuiuuiduuri Oolo 17.0 5 94
Telecom iviv«v^aw x^ciiuidl ^>^UiiliilUlilCdUOn Oblo 600.0 5 94
Telecom 1 Initel f^nmmi mi/^atinnc nf Tnrnn+nwiiiid wui 1 11 1 luiiivduui i9 Ul 1 uiuniu Ubio 8.5
Federal \A/al^nn Air Pnrr'P Mncnttal Olb 1 echnologies 92
Services Adverti^inn r^hprl^inn Rnrpan Inn^vjvduoiii^ v^iici^Niiy DUIcdU lilLr. Compusource 93
Proc Mfg Freenort MrMnran1 1 ^^^ui i iviiifiviui di 1 Computerland 5 92
Disc Mfg AMFUEL NA 5 94
Disc Mfg British Aem^nar'P

1500.0 10 93 U.K.
Disc Mfg Ford of Fiimnp OoO NA 5 94 U.K.
Disc Mfg Gpnpral Dv/niimincId ai L^yiidiiimo 3000.0 10 91
Disc Mfg Huohe^ AirrraftI lU^I ICO ^^11 V/l dll 1500.0 8 95
Disc Mfg ^iin Mir^rn ^\/Qtpmewui 1 iviii^iu oydidiio 27.0 3 93
Discrete Mfg Polaroid CSC c

Federal Department of Labor CSC 50.0 4 93
Federal Environmental Protection Agency CSC 302.0 5 92
Federal FEMA - WYO CSC 48.6 4.3 94
Federal General Services Administration (GSA) CSC 157.0 4 94
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

DOT/FAA

DOT/FAA

Metropolitan Life Insurance

Chase Manhattan Bank

Southland Corp

Worldspand Travel Information Services

General Dynamics

Delta Airlines X X X X

Greater Bethlehem Savings & Loan

Gillette Co.

Pitman-Moore

JP Morgan & Co.

Dialog Information Services

NJ, State of - Dept of Treasury

US Department of State

Total Petroleum

Department of Transportation

Ameritech X
Centennial Cellular Corporation X

McCaw Cellular Communication X
Unitel Communications of Toronto X
Walson Air Force Hospital

Advertising Checking Bureau Inc.

Freeport McMoran

AMFUEL X X X X

British Aerospace X X X
Ford of Europe X X
General Dynamics

Hughes Aircraft X X X X

Sun Micro Systems X X
Polaroid X

Department of Labor

Environmental Protection Agency

FEMA - WYO X X

General Services Administration (GSA) X
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER V CIML^WlA \/AI 1 IP KMlVMI-UC l9IVil Lcolu 1 n VCADTtAK NkjN U.o
Federal Nasa langley CSC 200.0 8 93
1 CUd Of INr\OM, rMIIco lACoealCn 0611161 ObO 220.0 89
Federal National Weather Services CSC 30.5 5 95
reuerai Ub Department or bducation CSC 12.0 5 92
reaerai US Environmental Protection Agency CSC 30.0 91

reaerai Ub Navy Command & Control Ocean Surv. CSC 13.0 5 94

reaerai Ub Navy oommand & Control Ocean Surv. CSC 38.6 5 94
Federal US Small Business Administration CSC 45.0 7 90

III ICII 1

Mutual Life Insurance Company (The) of New
Cbt/ 7 94

Foreign

Mubiiaiian fviuiuai nroviueni bocieiy, byoney,

Australia CSC 1500.0 10 92 Australia
DrjfioK UJnmA Qt/^rAoDiiubn nuiTie oiores 92 UK

Pnrpinn V^l MyiUdlciTllUalS 10.0 3 92
iiiidiiu r\6venue 3 95
Miiicriudn ivieciical rKesponse 55.0 7 94

Insurance

rMJoiidiiaii iviuiudi rioviueni oocieiy, oyoney,

Australia KtA 10 93 Australia

Medical United Healthcare nornnratinn

Proc Mfg Id PAINTS OU.U o 95
Proc Mfg WCI steel wow 04.

U

1U 92
Process Mfg Scott Paoer Comnanv of PhilaHplnhia wow 'in AOO.O 1 + 94
Retail BhS wow ZUU.U 1 1 93 U.K.
Retail Dist British Home Stores CSC 100.0 4 95 UK
wCI VI^C RAFT Oow 90.0 5 93 Holland
wCI VI^CO woO 50.0 10 95
ola ic/ k'Cl 1 i>i T - Olaie OT - MeCIICalU

/-NOObC 149.0 7 91

orupo lusaceii CSC 50.0 5 94

Telecom Southern New England Telecommunications CSC 200.0 7 95
Utilities San Diego Gas & Electric CSC 10 94
Utilities United Illuminating Company CSC 26.7 10 93
Wholesale Watiee Burpee & Co CSC 1.8 5 92
Federal US ARMY CSC (SUBCONTRACT TO SAIC) 25.0 5 95
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INPUT INPUT OUTSOURCING
FULL LIST

2095

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Nasa langley

National Weather Services X

US Department of Education

US Environmental Protection Agency

US Navy Command & uontroi ucean ourv. YA yA A

US Navy Command & Control Ocean faurv.
VA YA Y

US Small Business Administration

Mutual Life Insurance Company (The) of New
YorK (ivnjr>iTj A YA Y/\ X

MUSiraiian iviuiuai nioviueiu ouciciy^ oyuficy,

Australia

British Home Stores

loi MQiocnerTiicais

inionQ Kevenue X

AlTlcnCan iVlculUal r\copon9c YA X X

Musiiaiian iviuiueii nuviuciiL ouLficiy, oyuMcy,

Aij^trf)lir)r^uoii Cilia X X
1 InitpH Hpfllthf^f^rp Onrnnratinn\Jt IHwU 1 icaill ILrQI V ^Ul allUi 1 X

ICI PAINTS X X X X
WCI steel

Scott Paoer Comoanv of Philadelohia X X

BhS X X X X

British Home Stores X
DACT YA YA

AUXOgiaSS YA YA YA X

IMY - oiaie OT - MeQICoiu

orupo lusaceii X

Southern New England Telecommunications X

San Diego Gas & Electric X

United Illuminating Company X

Watlee Burpee & Co

US ARMY X
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Federal Resolution Trust Corp CSC - Logic Subsidiary 15.0 5 92

Medical Major Health Care CSC Partners 20.0 90

Medical EPIC Healthcare Group Data General 10.0 5 91

Disc Mfg GE Aircraft Engines Digital NA NA 94

Disc Mfg Microsoft Digital 5 94

Disc Mfg Packard Hughes Interconnect Digital 1.8 3 93

Foreign Optus Communications, Australia Digital 1000.0 10 92

Foreign Transportationalta Utilities (Alberta, Canada) Digital 150.0 5 93
Services AMC Entertainment Inc. Kn City, MO Digital 50.0 10 92
Wholesale Earle M Jorgensen Co Digital 16.0 5 92

Proc Mfg Imperial Oil, LTD Digital - Canada 8.0 92

Foreign Compagnie Generate Maritime SA (CGM) Digital - Singapore 92
Disc Mfg Amdahl EDS 10 94
Disc Mfg Anchor Glass EDS 30.0 92
Disc Mfg Bechtel EDS 95
Disc Mfg Bethlehem Steel EDS 500.0 10 93
Disc Mfg Campbell Taggart EDS NA 1 94
Disc Mfg Cummins Engine EDS 90.0 10 90
Disc Mfg Frigidaire EDS 10 93
Disc Mfg General Motors EDS 5 91

Disc Mfg Hughes Space & Communications EDS NA 5 94
Disc Mfg Memorex Telex Corp. EDS 12.0 92
Disc Mfg Meredith Corporation EDS 25.0 8 91

Disc Mfg Northrop Corp EDS 20.0 92
Disc Mfg Pyramid Technology EDS NA 10 94
Disc Mfg Tandem Computers EDS NA 5 94
Disc Mfg Vereinigte Schmiedewerke EDS NA 10 94 Germany
Disc Mfg Xerox EDS 3200.0 10 94
Federal DOT/FAA EDS 500.0 92
Federal US Defense Communications Agency EDS 55.0 91

Federal US Department of Commerce - NOAA EDS 26.4 5 90
Finance American Express EDS 350.0 10 94
Finance Banc One - Texas EDS 50.0 92
Finance California Medicaid Program EDS 399.0 4 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS

CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Resolution Trust Corp

Major Health Care

EPIC Healthcare Group

GE Aircraft Engines X X

Microsoft X X

Packard Hughes Interconnect

Optus Communications, Australia

Transportationalta Utilities (Alberta, Canada)

AMC Entertainment Inc. Kn City, MO
Earle M Jorgensen Co

Imperial Oil, LTD

Compagnie Generale Maritime SA (CGM)

Amdahl

Anchor Glass

Bechtel X X

Bethlehem Steel

Campbell Taggart X X

Cummins Engine

Frigidaire

General Motors

Hughes Space & Communications X

Memorex Telex Corp.

Meredith Corporation

Northrop Corp

Pyramid Technology X

Tandem Computers X

Vereinigte Schmiedewerke X
Xerox X Maint. X X

DOT/FAA

US Defense Communications Agency

US Department of Commerce - NOAA
American Express X X

Banc One - Texas

California Medicaid Program
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

IKIfM ICT'DVINUUo 1 K T CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Finance Oo-banque - Delgium EDS 92 Belgium

Finance uenver oredit Union EDS 6.0 5 91

Finance District Government Employees Credit Union EDS 4.5 91

Finance rederal Home Loan Bank of Seattle EDS 6.0 5 90
Finance hirst City Bancorp - Houston, TX EDS 600.0 10 90
Finance rirst ridelity Bancorp, NJ EDS 450.0 10 92
Finance Household credit Services/GM EDS 500.0 92

1 M lal l\^ts [_os Mngeies oouniy i eacners v^reon union tUo 4.0 90
F-irtstnr^onil lal i^c iviuiuiuid v^icQii union-vvesi bUo 15.0 91
PinAnno
r II lal luc iNcvdUd ^w'^eclll union bUo 2.0 93
Pinanr^or II idi IOC v^ranye Lyouniy reaerai ureoii union bUb 22.5 91
Pinan^AriilallOc r\epuDiic r>jaiionai oanK or iNew YorK r~ r~\0bUb 22.0 93
Finance River Forest Bancorp. EDS 13.0 5 91

Finance oignet Bank Corp EDS 300.0 10 91

Finance Texas Credit Union EDS 12.0 8 91

Finance United New Mexico Financial Corp EDS 5.0 92
Finance US Central Credit Union - KS EDS 5.0 92

Finance

Washington State Employees Federal Credit

Union EDS 8.0 91

Pinstnr^o
1 II lal iwc

Westwood Equities Corp - LA, CA -

Torm inotoH
1 ciriiiiidieo bUb 40.0 90

Pinanr^o
r II lal iv«c Ranl^ PI PoerkDdill\ CZI ndSO bUb 15.0 91
Pnroinn
1 wi ciy 1

1

rMJas uopco Mirpowcr r>jv - Deigiunri bUb 92 Belgium

1 CJI^I 1
RorHn an/H ^^IP PiimnoDciuii diiu cuiope bUb 92

Pnrpicinn ui ci^i 1
RriticKi Kliir^loar Piiole 1 tHDlllioll INULrlcdl 1 Ucio 1_IU bUb 92 UK

Pnroinn
1 Ul Cl^l 1 uiiuoii r^ciroieum cxpioraiion \DnA^ bUb 93 UK
pHroinnnui CTiy 1

1

i^iidUooon \r\endUfur^euQeoi^ bUb 10.0 91

ruiciyii oompagnie oeneraie Marinme oa (otaivi)
[— f~\0bUb 93

Foreign Credit Lvonnals t_ L_>0 D yi

Foreign Distribuidora Benedetti - Venezuela EDS 92 Venezuella

Foreign Grupo Mazon - Mexico EDS 92
Foreign Grupo Santander (Madrid, Spain) EDS 100.0 10 93
Foreign Kloeckner-Humboldt-Deutz EDS 91

Foreign Lagoven (Petroleos de Venezuela) EDS 5 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

CC-Banque - Belgium

Denver Credit Union

District Government Employees Credit Union

Federal Home Loan Bank of Seattle

First City Bancorp - Houston, TX

First Fidelity Bancorp, NJ

Household Credit Services/GM

Los Angeles County Teachers Credit Union

Motorola Credit Union-West

Nevada Credit Union

Orange County Federal Credit Union

Republic National Bank of New York

River Forest Bancorp.

Signet Bank Corp

Texas Credit Union

United New Mexico Financial Corp

US Central Credit Union - KS
Washington State Employees Federal Credit

Union

Westwood Equities Corp - LA, CA -

Terminated

Bank El Paso

Atlas Copco Airpower NV - Belgium

Bertin and CIE - Europe

British Nuclear Fuels Ltd

British Petroleum Exploration (BPX)

Chausson (Renault/Peugeot)

Compagnie Generale Maritime SA (CGM)

Credit Lyonnais

Distribuidora Benedetti - Venezuela

Grupo Mazon - Mexico

Grupo Santander (Madrid, Spain)

Kloeckner-Humboldt-Deutz

Lagoven (Petroleos de Venezuela)
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Foreign Midland Bank PLC - UK EDS 7 91 UK
Foreign National Rubber Co EDS 93

Foreign Pilkington PLC EDS 92

Foreign Polska Telefonia Komorkona EDS 92

Foreign SAAB - Stockholm EDS 360.0 10 90

Foreign Sasse Seguros - Brazil EDS 92

Foreign Shell Brasil S.A. EDS 50.0 4 90

Foreign Time Life U.K. EDS NA NA 93 U.K.

Foreign Toronto Metro EDS 5 91

Foreign United Kingdom Dept of Social Security EDS 5 91

Foreign Whitehall Insurance Holding Ltd EDs 35.0 12 90

Govt South Austrailia Government EDS 600.0 9 94 Australia

Govt UK Inland Revenue EDS 1500.0 10 93 U.K.

IHealth Care Blue Cross & Blue Shield of MD EDS NA NA 93

Insurance Blue Cross & Blue Shield of MD EDS 12.0 10 93

Insurance Blue Cross/Blue Shield - Massachusetts EDS 800.0 10 92

Insurance Blue Cross/Blue Shield of Arkansas EDS 8 94

Insurance Blueshield of CA EDS 120.0 10 91

Insurance Freemont General Corp. EDS 10.0 10 92

Insurance Fremont Pacific Insurance Group EDS 10 92

Insurance Indiana - State of - Medicaid EDS 20.0 4 91

Insurance Jackson National Life Insurance Co. EDS 200.0 10 86

Insurance Mississippi Medicaid EDS 2.8 94
Insurance Security Mutual Life of NY EDS 30.0 12 90
Medical Diversified Pharmaceutical Services, Inc. EDS 7 94
Medical Georgia - State of - Medicaid EDS 77.9 5 91

Medical Health Management Alternatives EDS 8.0 92
Proc Mfg Enron Corp. EDS 750.0 4 90
Proc Mfg Fresenius EDS NA 2.75 94 Germany
Proc Mfg Hunt Energy Corp EDS 28.0 5 90
Proc Mfg Moore Corp Ltd EDS 700.0 10 94 Canada
Proc Mfg North American Phillips (Signetics) EDS 100.0 10 91

Proc Mfg Permian Corp/Permian Partners EDS 20.0 10 90
Proc Mfg Placid Oil Co. EDS 20,0 5 90
Proc Mfg PPG EDS 34.0 10 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PI ATPORMr L.M 1 rw lA IVI APPI IPATIDM NFTWORK DFSKTOP BUSINESS
f^l IQTrtMPRL>uo 1 uivicr\ rtPPRATIOM^ OPFRATIDN^i MANAGEMENT SERVICES OPERATIONS

Midlana uanK HLt/ - U(\

National Rubber Co

rilKington rLu

Polska Telefonia Komorkona

oAAb - otOCKnOim

Basse Seguros - Brazil

bnell brasil o.A.

1 ime LiTe U.K.
Y
/\

Toronto Metro

United Kingdom uept oi oociai iaecurity

Whitehall insurance Holding Ltd

South Austrailia Government YA yA YA

UK Inland Kevenue YA YA

Blue Cross & Blue Shield of MU YA YA

Blue Cross & blue ohieid ot Mu
Blue Cross/Blue Shield - Massachusetts

Blue Cross/Blue Shield of Arkansas

bluesnieid ot

Freemont General Corp.

Fremont Pacific Insurance Group

Indiana - State of - Medicaid

Jackson National Life Insurance Co.

Mississippi Medicaid

becurity Mutual Lite ot int

Diversified Pharmaceutical Services, Inc. X X

Georgia - State of - Medicaid

Health Management Alternatives

Enron Corp.

Fresenius YA
Hunt Energy Corp

iVIUUIC KjSjyy LIU YA X X X

North American Phillips (Signetics)

Permian Corp/Permian Partners

Placid Oil Co.

PPG
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U S
Proc Mfg Presidents Baking EDS 5 93

Proc Mfg United States Borax and Chemical Corp EDS 10.0 92

Proc Mfg Westmoreland Coal Co - Valley Forge, PA EDS 35.0 10 90

Retail Bruno's EDS 20.0 10 92

Retail Kooperative Forbundet (KF Group) EDS 1100.0 10 93 Sweden
Retail London Fog EDS NA NA 94

Retail Montgomery Ward & Co. EDS 100.0 92

Retail Pearle Vision EDS 20.0 91

Retail RJR-MacDonald Inc. EDS 45.0 3 91

Retail Smith's Food & Drug Center EDS 160.0 10 92

Retail Southland Corp EDS NA 10 93

Services Amusement & Music Operator Assoc EDS 10 94

Services ASK Computer Systems EDS 53.0 10 90
Services Capitol Records-EMI Music EDS 35.0 3 91

Services Emergency Networks Corp EDS 10.0 92
Services HFS Brands (Hotel Chain) EDS 200.0 15 91

Services Hospitality Franchise Systems Inc EDS 88.0 10 91

Services Loews Anatole Hotel, Dallas, TX EDS 4.5 10 90
Services Marine Spill Response Corp. EDS 5.0 5 91

Services National Car Rental EDS 500.0 10 91

Services NielsenMarketing Research EDS 400.0 10 93

Services Postal Buddy Corp EDS 50.0 g 91

Services United Inns inc (Days Inn) EDS 10.0 10 92

Services Video Lottery Technology EDS
State/Local Florida, State of EDS 8.0 93

State/Local Michioan Deoartment of Natural Resources EDS MA QA

State/Local

Michigan, Dept of Social Services Medical

Services Administration EDS 2.5 5 91

State/Local New York City Department of Transportation EDS 93
State/Local Texas - State of EDS 20.0 90
State/Local Texas Comptroller's Office EDS 15.0 6 91

State/Local Wl, State of EDS 40.0 92
Telecom Advanced Telecommunications Corp. EDS 7 91

Page 1

5



INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Presidents Baking

United States Borax and Chemical Corp

Westmoreland Coal Co - Valley Forge, PA

Bruno's

Kooperative Forbundet (KF Group) X X X X X
London Fog X X X X

Montgomery Ward & Co.

Pearle Vision

RJR-MacDonald Inc.

Smith's Food & Drug Center

Southland Corp X X

Amusement & Music Operator Assoc

ASK Computer Systems

Capitol Records-EMI Music

Emergency Networks Corp

HFS Brands (Hotel Chain)

Hospitality Franchise Systems Inc

Loews Anatole Hotel, Dallas, TX

Marine Spill Response Corp.

National Car Rental

NielsenMarketing Research X X
Postal Buddy Corp

United Inns inc (Days Inn)

Video Lottery Technology

Florida, State of

Michigan Department of Natural Resources X
Michigan, Dept of Social Services Medical

Services Administration

New York City Department of Transportation

Texas - State of

Texas Comptroller's Office

Wl, State of

Advanced Telecommunications Corp.
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INPUT INPUT OUTSOURCING
FULL LIST

2095

iMnil<%TRY VCIMUUK VALUb i$ivi) LcNoTH YEAR NUN U.S
1 ciecom Luuo L/Oniniunicaiions bUo 92
1 ^l^^rtin
1 ciecum Leniesi oroup ka tUo 5.0 92

iNcuudid sercies c n
o.O

4 A10 91

oinydpore oauievision r \ c.^ l i L/
AO92

vvcoicin union L/urp cnc OCA r\ A A10 AA90

1 icinopuriailun DUiK lYidienais inc (diviI; 93

1 IdllopuilaUUil ourtuneniai Miiiinco nuiuing cnc A A10 91

1 IdrioptJilaUOn 1 IQTrav/ol bUb 800.0 10 94
1 ItilitipQ vvdningxun vvaier nower cnctUo 50.0

•4 A10 92
vVilUlcoalc uci ivionie ruouo cr\ccUo 150.0 A A10 92

pop Pnrn cnc 5 94

ndiiio 1 eci6i cnc 4 A10 94
roiciyn Lever rMeaenanQ dv cnc 3 91

niiacni uaid sysiems iNonn Mmenca cncbUo 20.0 90
WnriH Pun 1 IQAvvuiiu v^up UoM cncbUo 6.0 94

Disc Mfg CAMI Automotive Inc - Toronto Canada EDS - Canada 5.0 5 90 Canada
rroc Mtg Cyprus Minerals EDS Energy Division 16.0 10 90
Finance Chase Manhatten Bank FIServ 40.0 12 95
Finance Community Federal Savings & Loan FIServ 12.0 91

Finance

Credit Unions (Forenbord Federal, West
Penn Power Arriliatea &) FIServ 30.0 92

r iiial lUc reaeroi nome Loan oanK - iviiiwauKee, wi CICi^n#rioerv 13.0 91
Othiatr UODUS llOUScS IDC rioerv 10.0 6 92

KIV Qtato Rant r\f Tavatir\n Fleet Fin 197.0 10 94
Pinan^A
• II lOI Iw6 CdoUTIafl rNOvJaK ^fcQll OOip General Electric 92

Callc (VI. Jurycfiocn Genis 12.0 5 94
LJ19\^ iviiy r\v/l Ocilcldl UlVlalon UI L 1 V OOip Genix 30.0 3 93
L^io^ iviiy Mimco MavanceQ iviaienais oo Genix 5.0 5 93
nic/^ KAfrt Daiicy ^onirois - oieveianu Genix 4.0 90
Disc Mfg Comshare Genix MAINM 3

o

Disc Mfg Duracell Inc, Bethel, CT Genix 11.0 5 90
Disc Mfg Jetvis B Webb Company Genix 100.0 1 94
Disc Mfg Libbey=Owens Ford Genix 3 93
Disc Mfg New York Dally News Genix 6.2 5 93
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

LDDS Communications

Lenfest Group PA
Neodata sercies

Singapore Cablevision PTE, LTD

Western Union Corp

Bulk Materials Inc (BMI)

Continental Airlines Holding

USTravel Transportationitional X X X X

Wahington Water Power

Del Monte Foods

CSC Corp

Harris Teeter

Lever Nederland BV
Hitachi Data systems North America

World Cup USA
CAMI Automotive Inc - Toronto Canada

Cyprus Minerals

Chase Manhatten Bank
m 1 1n itu pAHorsil ^av/innc ft 1 osinOUI i II 1 lUl liiy 1 cucicai oaviii^o ot L_uai i

PrpHit 1 Ininn^ fFnrpnhnrrl Fpfipral \A/p^t

Penn Power Affiliated &)

Federal Home Loan Bank - Milwaukee, Wl

Dobbs Houses Inc

NY State Dept of Taxation X X
Eastman Kodak Credit Corp

Earle M. Jorgensen

AM General Division of LTV Corp

Armco Advanced Materials Co

Bailey Controls - Cleveland

Comshare X X X

Duracell Inc, Bethel, CT
Jervis B Webb Company X

Libbey=Owens Ford

New York Daily New/s

Page 18



INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Disc Mfg Remington Arms Genix 5.0 5 95

Disc Mfg Tran Company, (The) Genix 14.0 3 93

Disc Mfg United Technologies Automotive Genix 14.5 5 93

Disc Mfg UTA Genix 14.5 5 93

Education Community College of Philadelphia Genix 4.0 6 93

Insurance Royal Insurance of Charlotte Genix NA NA 94

Other Scripps Howard Genix 15.0 92

Proc Mfg American Tobacco Genix 5.5 5 90

Proc Mfg Bordon Genix 12.0 5.5 93

Proc Mfg Copperweld Corp Genix 8.0 5 93

Proc Mfg Heinz USA Genix 10.0 7 89

Proc Mfg Michcon Genix 30.0 92

Proc Mfg Whelling - Pittsburgh Steel Corp Genix 70.0 91

Retail Gantos Genix 11.0 92

Services Computer Technology Management Genix 25.0 5 91

Services Master Data Center, Inc Genix 0.8 3 92

Disc Mfg

GE Industrial and Power Systems (GE Power
Systems) Hewlett-Packard 3.0 94

Medical Fox Meyer Health Corporation Hewlett-Packard 0.8 3 95
Telecom Northern Telecom Hewlett-Packard 12.0 89

Foreign IBM Canada Hoskyns Group 92
Foreign Bank of England Hoskyns Group PLC 6.0 3 92 UK
Foreign Granada Group PLC Hoskyns Group PLC 50.0 5 92

Disc Mfg LSI Logic l-NET NA 5 94

Disc Mfg McDonnell Douglas IBM (ISSC) 3000.0 10 93

Disc Mfg United Technologies IBM (ISSC) 1000.0 10 91

Finance Bank South Corp. IBM (ISSC) 120.0 10 90

Finance California, State of - Social Services IBM (ISSC) 80.0 92

Finance Capital Bank IBM (ISSC) 5 91

Finance Chase Manhattan Bank of CT IBM (ISSC) 10.0 91

Finance Comdata IBM (ISSC) 120.0 10 91

Finance Commerce Bancshares-Inc IBM (ISSC) 25.0 10 91

Finance Continental Bank Corp. IBM (ISSC) 700.0 10 91

Finance First American National IBM (ISSC) 10 91

Finance First Boston IBM (ISSC) 900.0 7 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Remington Arms

Iran Company, (The) X

United Technologies Automotive X

UTA
Community College of Philadelphia X
Royal Insurance of Charlotte X X X
Scripps Howard

American Tobacco

Bordon X
Coppenweld Corp

Heinz USA
Michcon

Whelling - Pittsburgh Steel Corp

Gantos

Computer Technology Management

Master Data Center, Inc

GE Industrial and Power Systems (GE Power

Systems) X X

Fox Meyer Health Corporation

Northern Telecom

IBM Canada

Bank of England

Granada Group PLC

LSI Logic X X

McDonnell Douglas

United Technologies

Bank South Corp.

California, State of - Social Services

Capital Bank

Chase Manhattan Bank of CT
Comdata

Commerce Bancshares-Inc

Continental Bank Corp.

First American National

First Boston
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Finance First Tennesse Banic IBM (ISSC) 150.0 10 90

Finance Hibernia National Bank IBM (ISSC) 150.0 9 89

Finance Riggs National Bank Corp. IBM (ISSC) 150.0 10 90

Finance Southeast Banking Corp - Miami IBM (ISSC) 25.0 10 91

Foreign Equifax Europe IBM (ISSC) 35.0 5 92

Health Care El Camino Hospital IBM (ISSC) NA NA 93

Insurance Blue Cross & Blue Shield of NJ IBM (ISSC) 52.0 5 92

Insurance Equifax IBM (ISSC) 650.0 10 93

Medical Health Dimensions Inc IBM (ISSC) 20.0 5 92

Medical Kaiser Permanente (Oakland, CA) IBM (ISSC) 70.0 93

Proc Mfg Armco Steel Corp IBM (ISSC) 18.0 10 93

Proc Mfg Freeport McMoran IBM (ISSC) 18.0 5 92

Process Mfg Allied Signal Aerospace IBM (ISSC) 3 94

Retail American's Favorite Chicken Co IBM (ISSC) 110.0 10 94

Retail Cullum Companies Inc IBM (ISSC) 60.0 91

Retail Harvest Foods IBM (ISSC) 20.0 10 92

Retail Hook Superx IBM (ISSC) 70.0 93

Retail Jack EckerdCorp. IBM (ISSC) 320.0 10 93

Retail Miresel, Inc. IBM (ISSC) 5 94

Retail Owen & Minor Inc. IBM (ISSC) 45.0 4 94

Retail Supermarkets General Corp IBM (ISSC) 75.0 91

Retail Thrifty Drug IBM (ISSC) 100.0 10 93

Retail United Retail Group IBM (ISSC) 25.0 92

Retail Zaie Corp IBM (ISSC) 200.0 10 92

Services Hertz Corp IBM (ISSC) 80.0 93

btate/Local New York Crty Transportationit Authority IBM (ISSC) 50.0 91

Transportation Amtrak IBM (ISSC) 500.0 10 94

Transportation Matson Navigation Co. IBM (ISSC) 10.0 91

Transportation Southern Pacific RR IBM (ISSC) 415.0 10 93

1 (driopuridllUi 1 vvoriuspan IdM (IooU) oU.U 92

Utilities Peco Energy IBM (ISSC) 450.0 10 94

Utilities Texas Utilities IBM (ISSC) NA 5 94

Utilities Yankee Gas Services Co IBM (ISSC) 5.0 91

Disc Mfg Bethship (Subsidiary of Bethlehem Steel) IBM (ISSCO 6 94
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INPUT INPUT OUTSOURCING
FULL LIST

2095

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Pirct Xonn^QQia Rpnk

niUCliMa INaUUIIal Daiiiv

RinriQ N^tinnal R^^nk t^nrn

^ntithPA^t Rankinn Cam - Miami

Pniiif$4v Piirnnp

m C*stm\nn Mncnitstl X X
RliiP Prn^< fit RIijp 5^hiplH nf Nl j

^n II ifaV X X
Health Dimpn^inn^ Inf^

rXaloCI r CI 1 1 ICII ICI lie ^walMallU, \yr^f

rMllluu oicci

PraarM^rt Mr'Mnrsinricc^uil ivii.«iviui oi 1

AMiicu oiyi loi nci uo^a^c X X
MIMCll\^all o 1 dVUIIlc OlHvixCii \^\J X/A X X

OUIIUIII wUI 1 l|JCII llco lllv

riaivcoi 1 uuuo

riuuiv ou^ciA

UCILflV C_UIVdUOUip.

IVlll CoCI, 11 1^. X
r^vA/pn A Minor Inf*WWCI 1 Oi IVlll lUI 111^. X X

wUpci 1 1 lai ivcio v^ciiciai yyxjiY^

Thriftv nrim
1 1 II iiiy L^i X X X

1 InitpH F^ptail r^rnimuiiiLCU r\C7iaii wiuu^

^oic VyLfi yj

Hpi+7 Pnrnnci 1^ v^ui ^

Npw Ynrk f^itv Tran<5nfirtatinnit Authoritv
1 "Icvv 1 r\ wiLj 1 1 ai lo^ui louvi III r^u 11 ivy 1 llj

Amtrak^1 1 1 11 Cil\ X X X

iviciioi.^1 1 i^avi^ciUvii Vi/U.

^niithprn Parifir RRouuiiidii r aoiii^ r\r\ X X X X
Worldspan

Peco Energy X X X X

Texas Utilities X
Yankee Gas Services Co

Bethship (Subsidiary of Bethlehem Steel) X X X
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INPUT INPUT OUTSOURCING
FULL LIST

v/PMnrtR \/AI 1 |C fCIUI\ 1 CKIATU VCAR KirMVI HQIMUN U.O

Foreian

Oilctoc iVIdnriaUdri DanK DfoZlllan L/ala

Centerw 1 1 VW

1

IBM - BrazilIL^IVI LJI a^ii 22 0 5 92 Ol Gl^ll

Foreian Alberta Enerav Comoanv 1 tdr\% 1^vl ^bI I vI m T w 1 1 1 L/wll 1 y IvLU ISM Information ManaoeIV^IVI 1 1 IIWl 1 1 IGIUV/I 1 IVIul ICIU^ 8 0

Foreign

Consumers Glass (of Consumer Packaging

Inc) ISM Information Manager 34.0 10 92

Foreign AGT ISM Information Systems 200.0 5 93

Foreian Shell Canada ISM Information Sv^tem^

Retail Addis & Dev - Svraru^e NY Litton 15 0 on

Retail Brooks Brothers - NY Litton 12.0 90

Liuon H O O c
0 Oiy 1

State/Local New York Citv of - Parkinn \/iolation< Riirf^aii 1 orkheed - IMS
1

c. Q1

Federal Veterans AffairsV 1 wil 19 r\l 1 VII 1 w 1 opkheed InteorateH Solutions Q1

State/Local

Washioton Citv of - Parklna Ticket

Processing Lockheed-IMS 30.0 11 92

Financ6 D&N Bank fS/O D&N Financial Coro^L^kxi ^ uai ii\ VAi 1 iiiaiiv^icii x^uiuj MAI Ost^ 5^prvipp^ 92

Finance1 II ICI 1 1w

W

IBJ Schroder Baank & Trust Co IVIOII LJOlO OCI VI^CO 02

Federal US Df^nartfTipnt of Hou<;inn A I Jrhan Deu MftrHn Marietta
1 u 01

Retail BKDA fBuraer Kinn^ Martin Mflriptts 15 n

State/Local

Utah State of Deoartment of FmnlovmentVi'haii, wimv ^'i L^v^wi LI 1 1wi 1 i VI ^_i 1 iL/iuy 1 1 Id 11

Security Martin Marietta 6.8 5 92

Wholesale J P Food Service Martin Marietta 15.0 93

Wholesale Monarch Foods Martin Marietta 20.0 5 91

Finance J. P. Morgan MCI 80.0 5 93

Finance Merrill Lynch & Co. MCI 150.0 5 90

State/Local Minnesota, State of MCI • 150.0 8 92

Services NASDAQ Stock Market MCI Communications 150.0 6 93

Proc Mfg National Steel Company Mellon Bank - Financial 300.0 92

Finance Bank of Oklahoma Mellon Bank Corp 5.0 92

Finance Dollar Dry Dock Bank - White Plains, NY Mellon Bank Corp 30.0 6 90

Finance First Eastern Bank Mellon Bank Corp 5.0 92

Proc Mfg BP Oil Co, Mellon Bank Corp 20.0 92

DXI Inc Mellon Bank Corp. 10.0 92

Finance Bank of Baltimore Mellon Info Sen/ices 5.0 5 92

Retail Southland Corp Micro Solutions 1.7 5 93
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INPUT INPUT OUTSOURCING
FULL LIST

2095

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Chase Manhattan Bank - Brazilian Data

Center

Alberta Energy Company Ltd

Consumers Glass (of Consumer Packaging

Inc)

AGT
Shell Canada

Addis & Dey - Syracuse, NY

Brooks Brothers - NY
Oimtmn

New York, City of - Parking Violations Bureau

Veterans Affairs

Washigton, City of - Parking Ticket

Processing

D&N Bank (S/O D&N Financial Corp)

IBJ Schroder Baqnk & Trust Co

US Department of Housing & Urban Dev

BKDA (Burger King)

Utah, State of, Department of Employment

Security

J P Food Service

Monarch Foods

J, P. Morgan

Merrill Lynch & Co.

Minnesota, State of

NASDAQ Stock Market

National Steel Company

Bank of Oklahoma

Dollar Dry Dock Bank - White Plains, NY
First Eastern Bank

BP Oil Co.

DXI Inc

Bank of Baltimore

Southland Corp
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Foreign

BP Canada Inc (Talisman Energy as of

1/1/93) Minerva Technology Inc 7.0 5 93 Canada

State/Local TN, State of Motorola Comm Sys Div 55.0 90

Finance 3 New Jersey Savings Banks NCR Data Center 1.2 90

Finance Broad National Bank Newtrend 7 93

Finance Financial Information Trust Newtrend 40.0 92

Foreign Daikyaku Life Insurance Nomura Research Institute 5 92

Foreign Canadian Post Office - Toronto PC Sen/ice Partners 8.0 5 90

Disc Mfg Volkswagen of America Perot Systems 100.0 10 91

Foreign East Midlands Electricity Perot Systems 650.0 12 92

Foreign Europcar Perot Systems 450.0 10 92

Finance First American Bankshares Perot systems Corp 400.0 10 92

Finance NCNB Cor - Dallas Perot Systems Corp 200.0 10 92

insurance Robert Plan Corp. Perot Systems Corp 100.0 10 91

Medical American Medical IntI Inc. Perot Systems Corp. 100.0 5 90

Insurance Farmers Insurance Group Policy Management Systems 6.0 93

Disc Mfg Loffland Brothers Power Computing 2.0 90

Medical EPIC Healthcare Group Power Computing 12.0 5 93

Proc Mfg Apache Corp Power Computing 7.2 5 91

Proc Mfg Cincinnati Milacron Power Computing 12.0 92

Proc Mfg Ocean Drilling & Exploration Co Power Computing 2.5 91

Proc Mfg ORYX Energy Company Power Computing 6.0 3 92

Services

Third Party Claims Management/Millennium

Healthcare Inc. Power Computing 2.5 3 93

Utilities American Ultramar Ltd - Terrytown, NJ Power Computing 15.0 90

Disc Mfg Black & Decker PRC 20.0 5 91

Federal FBI PRC 75.0 8 94

Foreign British Petroleum Co. SAIC 93 UK
Education Fairfield University SCT 17.0 7 93

Education Florida Institute of Tech SCT 8.0 7 92

Education George Washington Univ SCT 42.0 5 91

Education NonMch University - VT SCT 8.0 5 92

Education Unidentified University SCT 13.0 5 92
Education University of the Pacific, CA SCT 14.6 7 91

State/Local Peoria County, IL SCT 16.0 7 92

i
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

BP Canada Inc (Talisman Energy as of

1/1/93)

TN, State of

3 New Jersey Savings Banks

Broad National Bank

Financial Information Trust

Daikyaku Life Insurance

Canadian Post Office - Toronto

Volkswagen of America

East Midlands Electricity

Europcar

First American Bankshares

NCNB Cor - Dallas

Robert Plan Corp.

American Medical IntI Inc.

Farmers Insurance Group

Loffiand Brothers

EPIC Healthcare Group

Apache Corp

Cincinnati Milacron

Ocean Drilling & Exploration Co
ORYX Energy Company

Third Party Claims Management/Millennium

Healthcare Inc.

American Ultramar Ltd - Terrytown, NJ

Black & Decker

FBI X
British Petroleum Co.

Fairfield University

Florida Institute of Tech

George Washington Univ

Norwich University - VT

Unidentified University

University of the Pacific, CA
Peoria County, IL
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
State/Local Tooele County, UT SCT 5.0 10 91

State/Local TX, Dallas, County of SCT 35.0 7 91

Foreign British Petroleum Co. Sema Group 93 UK
Disc Mfg Pneumo Abex Corp. SHL Systemhouse 3.5 91

Education National Education Corp. SHL Systemhouse 6.0 3 92
Federal US Department of Treasury SHL Systemhouse 13.9 5 90

Federal US Postal Service SHL Systemhouse 270.0 5 91

Foreigh The Student Loan Company SHL Systemhouse 3 95

Foreign AMOCO Petroleum Co, Calgary, Alberta SHL Systemhouse 90.0 5 92

Foreign

Central Guaranty Trust company (Halifax,

Nova Scotia) SHL Systemhouse 92
Foreign Mexican Finance Ministry SHL Systemhouse 500.0 10 92
Foreign Nova Scotia Government SHL Systemhouse 50.0 7 92
Foreign Petro-Canada, LTD SHL Systemhouse 2.0 92 Canada
Foreign Pro. Nova Scotia/MTT SHL Systemhouse 100.0 7 92
Foreign Transportation Canada SHL Systemhouse 10 93
Foreign Ultramar Corporation SHL Systemhouse 75.0 5 93
Foreign Vons Companies, The SHL Systemhouse 10 94
Medical IBAX Healthcare Sol - NY SHL Systemhouse 40.0 7 92
Medical McGaw/, Inc. SHL Systemhouse 4.0 3 92
Other Fluor Daniel SHL Systemhouse 30.0 5 92
Retail Safeway SHL Systemhouse 12.0 92
Services Browning-Ferris Industries SHL Systemhouse 6.0 5 92

State/Local

California Unemployment Insurance Appis

Brd SHL Systemhouse 2.5 92
State/Local California, LA, County Superior Court SHL Systemhouse 6.0 92
State/Local MD, Sate of, Deptof H.R. SHL Systemhouse 20.7 90
Telecom Motorola - Chicago SHL Systemhouse 6.0 92
Finance CIBC/Wood Gundy SHL Systemhouse NA 5 94 Canada
Govt Alberta Municipal Affairs Dept SHL Systemhouse 37.0 7 94 Canada
Govt Canada Post SHL Systemhouse 1000.0 10 93 Canada
Transportation Greyhound of Canada SHL Systemhouse 27.0 5 94 Canada
Disc Mfg AdobeAir SMS NA 5 94
Disc Mfg Rohr Inc. SMS 12.0 95
Disc Mfg Varian Associates, Inc. SMS 95
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INPUT INPUT OUTSOURCING
FULL LIST

2095

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Tooele County, UT
TX, Dallas, County of

British Petroleum Co.

Pneumo Abex Corp.

National Education Corp.

US Department of Treasury

US Postal Service

The Student Loan Company

AMOCO Petroleum Co, Calgary, Alberta

Central Guaranty Trust company (Halifax,

Nova Scotia)

Mexican Finance Ministry

Nova Scotia Government

Petro-Canada, LTD

Pro. Nova Scotia/MTT

Transportation Canada

Ultramar Corporation

Vons Companies, The X X
IBAX Healthcare Sol - NY
McGaw, Inc.

Fluor Daniel

Safeway

Brow/ning-Ferris Industries

California Unemployment Insurance Appis

Brd

California, LA, County Superior Court

MD, Sate of, Deptof H.R.

Motorola - Chicago

CIBC/Wood Gundy X
Alberta Municipal Affairs Dept X X
Canada Post X X X X
Greyhound of Canada X X X X
AdobeAir X X
Rohr Inc.

Varian Associates, Inc.
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INPUT INPUT OUTSOURCING
FULL LIST

2095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Foreign

Canadian Dept of Energy, Mines &
Resources STM Systems Corp 2.0 91

Foreign Regional Municipality of Peel STM Systems Corp 1.7 90

Foreign Supply & Services Canada STM Systems Corp 5.2 4 90

Foreign Supply & Services Canada STM Systems Corp 3.5 5 90

Foreign Transportation Canada STM Systems Corp 0.8 4 90

Retail Woodwards Limited STM Systems Corp 9.0 5 90
Federal Department of Labor Sungaurd Computer 12.0 5 92
Disc Mfg Playtex Apparel Sungaurd Computer Service 17.0 5 92

Foreign British Petroleum Co. Syncordia 12.0 5 93 UK
Finance Anchor Savings Bank Fsb Systematics 8.0 6 92
Finance Bank of A. Levy System atics 5.0 5 90
Finance Chittenden Bank Systematics 1.0 5 91

Finance Federal Home Loan Bank of San Francisco Systematics 80.0 5 91

Finance First Los Angeles Bank Systematics 7.0 5 90
Finance Guaranty Fed Savings bank Systematics 4.0 5 . 92

Finance Integra Bank Systematics 8.0 5 91

Finance Liberty National Bancorp Systematics 20.0 3 92

Finance Nationsbanc Systematics 8.0 5 92

Finance Prudentil Bank & Trust - Atlanta, GA Systematics 10,0 90
Finance Republic Bank Systematics 16.0 91

Finance Republic National Bank of New York Systematics 93

Finance San Francisco Federal S&L Systematics 4.0 90
Finance San Francisco Home Loan Bank Systematics 80.0 5 92
Finance Terre Haute First National Bank Systematics 3.0 92
Finance Western Farm Credit Bank Systematics NA 5 94

Medical Beverly Enterprises Systematics 50.0 7 92

State/Local California Federal Bank Systematics 5.0 92

Telecom GTE Corp Systematics 10 93

Federal Ministry of Finance System atics/Gervassi 500.0 10 92

Insurance

Four Insurance CCS. (Financial Holding

Corp) The Continuim Company 10.6 4 92

Insurance Allianz Life Insurance Co of North America The Continuum Co. 25.0 10 93
Finance Nationsbank Forp Total System Services 92
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Canadian Dept of Energy, Mines &
Resources

Regional Municipality of Peel

Supply & Services Canada

Supply & Services Canada

Transportation Canada

Woodwards Limited

Department of Labor

Playtex Apparel

British Petroleum Co.

Anchor Savings Bank Fsb

Bank of A. Levy

Chittenden Bank

Federal Home Loan Bank of San Francisco

First Los Angeles Bank

Guaranty Fed Savings bank

Integra Bank

Liberty National Bancorp

Nationsbanc

Prudentil Bank & Trust - Atlanta, GA
Republic Bank

Republic National Bank of New York

San Francisco Federal S&L

San Francisco Home Loan Bank

Terre Haute First National Bank

Western Farm Credit Bank X X
Beverly Enterprises

California Federal Bank

GTE Corp

Ministry of Finance

Four Insurance CCS. (Financial Holding

Corp)

Allianz Life Insurance Co of North America

Nationsbank Forp
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Finance Prudential Bank Total Systems 35.0 5 93

State/Local NY, NY City HSNG/Presearvation/Dev UKN 3.0 92

Federal Department of Justice Unisys 100.0 5 94

Finance Banco Espirioto Santo Unisys 4.4 94

Finance Banco Espiroto Santo Unisys 4.4 94

Finance Chase Manhattan Bank Unisys 8.0 94

Finance Co-operative Bank Unisys 10 94

Finance Mitsui & Co. Unisys 2.0 3 94

Foreign Ferro AB of Sweden Unisys 13.0 5 92 Sweden
Insurance Target Life Unisys 9.0 5 94

Proc Mfg Rexene Products Co. Unisys 6.0 2 92

Retail Bass Taverns Unisys 3.9 94

Retail Circle K Corporation Unisys 5 94

Retail Dairy Mart Convenience Stores, Inc Unisys NA 5 94

Retail Supermercado Zona Sul Unisys 2.5 5 94

State/Local California Republic Bank Unisys 56.0 10 92

State/Local Chicago Parks Unisys 8.0 7 94

Transportation Ford Motor Co. Unisys 30.0 5 92

Transportation Subaru of America Unisys 7.0 7 92
Federal Nasa - Larc Unisys (SMG) 20.0 5 90
Disc Mfg McDonnell Douglas Unisys (SUBCONTRACT TO ISSC) 47.0 10 94

Telecom Continental Bank Corp. Wiltel Comm Systems 70.0 5 92

Transportation GE Aerospace Wiltel Comm Systems 20.0 7 92

Transportation Delta Airlines (Reservation Systems) Worldspan 40.0 1 94
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Prudential Bank

NY, NY City HSNG/Presearvation/Dev

Department of Justice X X
Banco Espirioto Santo X
Banco Espiroto Santo X
Chase Manhattan Bank X X
Co-operative Bank X X X
Mitsui & Co. X X
Ferro AB of Sweden

Target Life X
Rexene Products Co.

Bass Taverns X
Circle K Corporation X X X X
Dairy Mart Convenience Stores, Inc X X
Supermercado Zona Sul X X X
California Republic Bank

Chicago Parks X
Ford Motor Co.

Subaru of America

Nasa - Larc

McDonnell Douglas X X X
Continental Bank Corp.

GE Aerospace

Delta Airlines (Reservation Systems) X X
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Services Trans Union of Chicago Acxiom 125 8 94

Services Trans Union of Chicago Acxiom 200 10 92

Services Transportation Union of Chicago Acxiom 120-240 8 94

Telecom Ameritech CBIS 50.0 . 4 93

Telecom Centennial Cellular Corporation CBIS 17.0 5 94

Telecom McCaw Cellular CBIS 600.0 5 94

Telecom Unitel Communications of Toronto CBIS 8.5 94

Disc Mfg Hughes Aircraft CSC 1500.0 8 95

Discrete Mfg British Aerospace CSC 1500.0 10 93 UK
Discrete Mfg Ford of Europe CSC NA 5 94 UK
Discrete Mfg Polaroid CSC 10.0 5 95

Federal General Services Administration CSC 157.0 4 94

Federal National Weather Service CSC 30.5 5 95

Finance (MONY) Mutual Life Insurance Compan CSC 7 94

Foreign Inland Revenue (UK) CSC 3 95

Medical United Healthcare Corporation CSC
Proc Mfg ICI Paints CSC 50.0 5 95

Process Mfg Scott Paper Company of Philadelphia CSC 30.0 1 + 94

Retail Dist British Home Stores CSC 100 4 95

Services Autoglass CSC 50.0 10 95

Telecom Grupo lusacell CSC 50.0 5 94

Telecom Southern New England Telecom CSC 200.0 7 95

Utilities San Diego Gas & Electric CSC 10 94

Federal US Army CSC (Subcontract to SAIC) 25.0 5 95

Microsoft Digital 5 94

Discrete Mfg Amdahl EDS 10 94

Discrete Mfg Bechtel EDS 95

Insurance Blue Cross/Blue Shield of Arkansas EDS 6 94

Insurance Mississippi Medicaid EDS 2.8 94

Medical Diversified Pharmaceutical Svcs EDS 7 94

Services Amusement & Music Operators Assoc EDS 10 94

Services Video Lottery Technology EDS 10 94

CLS Corp EDS 5 94

Harris Teeter EDS g.g 94

Finance Chase Manhatten Bank FIserv 40 12 95
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2095

rLA 1 rUKM APPLICATION NETWORK DESKTOP Anm A "vi^^ ftAPPLICATION BUSINESS
UrhKAl lUNo OPERATIONS MANAGEMENT MANAGEMENT MANAGEMENT OPERATIONS

Trans Union of Chicago X
Trans Union of Chicago X
Transportation Union of Chicago X
Ameritech X
Centennial Cellular Corporation X
McCaw Cellular X
Unitel Communications of Toronto X
Hughes Aircraft X X X X X
British Aerospace X X X
Ford of Europe X X
Polaroid X
General Services Administration X
National Weather Service X X
(MONY) Mutual Life Insurance Compan X X X X
Inland Revenue (UK) X
Unrted Healthcare Corporation

ICI Paints X X X X
Scott Paper Company of Philadelphia X X
brrtisn Home stores X
Autoglass X X X X
Grupo lusacell

Southern New England Telecom X
ban uiego (jas & blectnc X X
Ub Army X
MicrosoTt X X
Amdahl

bechtel X X
blue Cross/blue Shield of Arkansas

Mississippi Medicaid

Diversified Pharmaceutical Svcs X X
m 1 luocil Id IL Oi ivIUolLr ^pciaLUlo ANooUO

Video Lottery Technology

CLS Corp

Harris Teeter

Chase Manhatten Bank X
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2Q95

INDUSTRY CUSTOMER VENDOR VALUE fSMt LENGTH YFAR
Disc Mfg lb ivi . wv/i uwi iwwi 1 Genix 19 19

Discrets Mfg Jervis B Webbwwl¥lw . V V wL^w Genlx 1

Discrete Mfg Remington Arms Genix 5 5

Discrete Mfa GE Industrial and Power Svstem^ ^GF Hewlett-Packard1 Iwwiwii n a^i\ai u •»
«j Qd

Medical FoxMever Health Coro fCarrollton TX^ Hev^ett-Packard n 99

Process Mfa Allied Sinnal Aern^nare IBM nSSC^ '5
O Qd

Process Mfg Bethfihin IBM HSSC^ o

Retail America's Favorite Hhirkren Ca/il 1 1^1 IwCI w 1 GiVwl llw IIV^iVI wl 1 \v^w IBM ^ISSC^ iifi n in 57**

Retail MireselIvi II WWwl IBM flSSC^1 DIVI y 1ws^w 1

Retail Owen & Minor InrV^TVWII iVIII iwl 1 lllw. IBM nSSC^ n

Utilities Pero Fnerov IBM nsso in 04

Federal FBI PRC / 9 oo 04

Foreign The Student 1 oan^ nomnanv 1 td SHI Su^temhmiQe oo 1 Ik'

Foreign Vons Comnanie<» TheV ^/l lO W III L#Cil IIwWt 1 1 1

W

SHI Sv^temhoii^POf wyOLCIIIimUOw in 04

Discrete Mfg Rohr Inc1 A Wl II 1 1 1W Software Mftint^nsnpo SnAoialictcov^iLwaic iviciii iic?i lai iv^c OfJCwiaiiaio 0(\

Discrete Mfg Varian Associates InrT ui lai 1 rAwwV/wiCKww, II Iw Software Maintensinr^^ SnA/^islictcouiiwaic iviaii iiwi lai iww o^ci/iciiioio 0(^

Federal Denartment of .lu<itire 1 Inicuc\J \ llOyO c 049*f

Finance Banco Fsr^irioto SantoL^UI Iww ^bWvII l^/lw ^^Ol I^V 1 Jnicv/c\J 1 llOyO 04

Finance Chase Manhattan Bank1 1Uww 1V 1 wll 1 1 lOL^u 1 1 ^^Ol 1 1\ \J 1 llOyO o.u 049H
FinanceIII %m 1 1WW Co-onerative BankV^w Wk/wlGlllVw UCii il\ 1 Inicv/Q\J \ llOyO 1 n 049*^

Finance Mitsui & Co1 V 1 1 LWU 1 \^ \J t
1 Jni<«v^ o 049**

Retail Bass TavernsL^aww 1 dvwl 1 Iw 1 Ini^vQ\j \ iioyo 049H

Retail Circle K Corooration11 wlw 1 \ w 1 l^w 1 wlUWl 1
1 Jni^v^\J 1 llOyO c 049*t

Retail Dairv Mart Convenience Stores IncIp^viii y ividl h w 1 1 V wl lid 1WW WW, lllw. wl llOyO MA c 04 Uo
Retail Suoermercado 7ona SijI c 0494

State/Local Chicaoo ParksV/l llwviUw 1 Gil l\w \Jt llOyO o.u 7 049H

Insurance Taroet 1 ife1 aiuwi ^iiw cO Q49*^
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2Q95

CUSTOMER
PLATFORM APPLICATION NETWORK DESKTOP APPLICATION BUSINESS
OPERATIONS OPERATIONS MANAGEMENT MANAGEMENT MANAGEMENT OPERATIONS

Earle M. Jorgensen

Jervis B. Webb X

Remington Arms

GE Industrial and Power Systems (GE X X
FoxMeyer Health Corp (Carrollton, TX) X
Allied Signal Aerospace X X
Bethship X X X
America's Favorite Chickren Co X X X
Miresel X
Owen & Minor, Inc. X X
Peco Energy X X X X
FBI X
The Student Loans Company Ltd.

Vons Companies, The X X
Rohr Inc X
Varian Associates, Inc

Department of Justice X X
Banco Espirioto Santo X
Chase Manhattan Bank X X
Co-operative Bank X X
Mitsui & Co. X
Bass Taverns X X
Circle K Corporation X X X X
Dairy Mart Convenience Stores, Inc. X X
Supermercado Zona Sul X X X X
Chicago Parks X
Target Life X
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Disc Mfg Huntsman Packaging ACS 5.0 8 92
Finance Austin Municipal Federal Credit Union, TX ACS 1.0 92
Finance Bank of America ACS 150.0 6 89
Finance Community Sate Bank, (The) in lola, TX ACS 2.0 92
Finance First National Bank of Trenton, TX ACS 2.0 92
Finance North Dallas Bank & Trust Co. ACS 2.0 5 92
Finance Security Federal Savings and Loan ACS 93
Medical Casemark ACS 88.0 10 93
Medical Takecare Corp ACS 1.2 5 91

Proc Mfg Pope & Talbot ACS 6.0 5 94
Retail Associated Stationers ACS 84.0 10 92
Retail Southland Corp ACS 130.0 10 94
Retail Morningstar Group ACS 8.0 10 89
State/Local Los Angeles - County of ACS 15.0 5 91
State/Local Maryland Benefits System ACS 25.0 5 91
Telecom NYNEX ACS 16.0 3 94

Telecom Transportation National Communications ACS 4.5 5 92
Telecom US Long Distance ACS 5.5 6 90
Transportation Greyhound ACS 40.0 10 92
Transportation Harper Group, (The) ACS 15.0 7 94
Wholesale Gold Coast Beverage ACS 4.6 7 93
Services Transportation Union of Chicago Acxiom 200.0 10 92
Insurance All State Insurance Acxiom NA 5 93
Services Guideposts Associates Inc Acxiom NA 8 89
Services WfiJHiC Acxiom NA 5 89
Services Transportation Union of Chicago Acxiom 120-240 8 94
Uisc Mfg Ford New Holland Inc. Advantis 8.0 3 93
Finance Capital Bank Advantis 0.8 94
Finance First Interstate Bank Advantis 10.0 3 93
r II icii Advantis 22.0 3 93
Retail Sears Technology Svcs (STS) Advantis 92
Services BICC Cables Corp Advantis 5 92
Foreign Canadian Airlines AMR 2000.0 20 93 Canada
Services Alaska Airlines AMR Info Systems 5.0 10 92
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Huntsman Packaging

Austin Municipal Federal Credit Union, TX
Bank of America

Community Sate Bank, (The) in lola, TX
First National Bank of Trenton, TX
North Dallas Bank & Trust Co.

Security Federal Savings and Loan

Casemark

Takecare Corp

Pope & Talbot X
Associated Stationers

Southland Corp

Morningstar Group

Los Angeles - County of

Maryland Benefits System

NYNEX

Transportation National Communications

US Long Distance

Greyhound

Harper Group, (The)

Gold Coast Beverage X X
Transportation Union of Chicago X
All State Insurance X
Guideposts Associates Inc X
M/A/R/C X
Transportation Union of Chicago X
Ford New/ Holland Inc.

Capital Bank

First Interstate Bank

First National Bank, Inc

Sears Technology Svcs (STS)

BICC Cables Corp

Canadian Airlines

Alaska Airlines
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Federal US Department of Interior - MMS AMS 54.0 91

Disc Mfg Apple Computer Andersen Consulting 3.5 1 93

Disc Mfg CISA Andersen Consulting 6.0 2.5 92 Argentina

Disc Mfg Marsulex Andersen Consulting 7.2 5 90 Canada
Disc Mfg Siderca Andersen Consulting 2.1 3 91 Argentina

Disc Mfg Timken (Ball Berrings) Andersen Consulting 125.0 91

Disc Mfg Villares Andersen Consulting 4.5 3 91 Brazil

Finance AISG Andersen Consulting 1.5 3 90

Finance Continental Bank Corp. Andersen Consulting 175.0 10 91

Finance SCOR Andersen Consulting 1.0 3 91

Foreign BP Exploration - UK Andersen Consulting 100.0 91 UK
Foreign H.J. Heinz Co - UK Andersen Consulting 10.0 90 UK
Govt Canada Post Andersen Consulting 2.0 3 90 Canada
Health Care Centenary Hospital Andersen Consulting 1.7 3 90 Canada
Health Care John L. Doyne Hospital Andersen Consulting 14.0 4 91

Health Care Voluntary Hospital of America Andersen Consulting 50.0 10 90
Insurance CSB Insurance Andersen Consulting 3.5 3 94 Brazil

Proc Mfg Ashland Chemical Andersen Consulting 10.5 89
Proc Mfg Dial corp - consumer Products Division Andersen Consulting 10.0 4 90
Proc Mfg FMI Andersen Consulting 25.0 5 89
Proc Mfg Maxus Andersen Consulting 17.0 6 89
Proc Mfg Maxus Energy Corp. Andersen Consulting 17.0 6 89
Proc Mfg O Globo Andersen Consulting 2.5 2 94 Brazil

Proc Mfg Revlon Andersen Consulting 9.5 3 92
Proc Mfg Schuller IntI (FKA manville Sales) Andersen Consulting 16.5 3 92
Proc Mfg Stanchem Andersen Consulting 6.1 5 91 Canada
Proc Mfg Sun Regining & Marketing Co. Andersen Consulting 154.0 10 90
Proc Mfg Sunoco Andersen Consulting 4.7 4 92 Canada
Retail Filene's Basement Andersen Consulting 10.0 5 94
Service Sky Chefs Andersen Consulting 9.9 3 94
State/Local State of Texas Andersen Consulting 93
Transportation PRA Solutions Andersen Consulting 125.0 5 93
Transportation Yellows Freight Andersen Consulting 1.5 3 93
Utilities BC Gas Andersen Consulting 7.5 5 92
Utilities Florida Power Andersen Consulting 35.0 5 94
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION ft ft ^NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

US Department of Interior - MMS
Apple Computer X X X
CISA X
Marsulex X
Siderca X
Timken (Ball Bernngs)

Vlllares X X
AISG X X
Continental Bank Corp.

SCOR X
BP Exploration - UK
H.J. Heinz Co - UK
Canada Post X X X
Centenary Hospital X
John L. Doyne Hospital X
Voluntary Hospital of America X
CSB Insurance X X
Ashland Chemical

Dial corp - consumer Products Division X X
FMI X
Maxus X X X
Maxus Energy Corp.

O Globo X X
Revlon X X
Schuller IntI (FKA manville Sales) X X
Stanchem X X X
Sun Regining & Marketing Co. X X
Sunoco X X
Filene's Basement X
Sky Chefs X X X
Oldie or 1 exas

PRA Solutions X
Yellow Freight X
BC Gas

Florida Power X X
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Federal DOT/FAA AT&T 80.0 89

Federal DOT/FAA AT&T 850.0 91

Insurance Metropolitan Life Insurance AT&T 115.0 4 93

Finance Chase Manhattan Bank AT&T (AMS) 94

Retail Southland Corp AT&T Accumaster Mgmt 5.0 5 93

Foreign Worldspand Travel Information Services AT&T Istel 50.0 93

Disc Mfg General Dynamics ATI 1.5 89

Transportation Delta Airlines ATT-GIS 2800.0 10 94

Finance Greater Bethlehem Savings & Loan BIsys 2.0 92

Disc Mfg Gillette Co. British Telecom 16.0 92

Retail Pitman-Moore British Telecom 92

Telecom JP Morgan & Co. British Telecom 20.0 5 92

Services Dialog Information Sen/ices BT North America 17.5 93

Proc Mfg NJ, State of - Dept of Treasury Bull HN Info Sys 15.5 92

Federal US Department of State CAC 48.0 5 92

Proc Mfg Total Petroleum CAP Gemini America 6.0 5 93

Federal Department of Transportation CBIS 41.0 5 93

Telecom Ameritech CBIS 50.0 4 93

Telecom Centennial Cellular Corporation CBIS 17.0 5 94

Telecom McCaw Cellular Communication CBIS 600.0 5 94

Telecom Unitel Communications of Toronto CBIS 8.5

Federal Walson Air Force Hospital CIS Technologies 92

Services Advertising Checking Bureau Inc. Compusource 93

Proc Mfg Freeport McMoran Computerland 5 92

Disc Mfg AMFUEL CSC NA 5 94

Disc Mfg British Aerospace CSC 1500.0 10 93 U.K.

Disc Mfg Ford of Europe CSC NA 5 94 U.K.

Disc Mfg General Dynamics CSC 3000.0 10 91

Disc Mfg Hughes Aircraft CSC 1500.0 6 95

Disc Mfg Sun Micro Systems CSC 27.0 3 93

Discrete Mfg Polaroid CSC 10.0 5 95

Federal Department of Labor CSC 50.0 4 93

Federal Environmental Protection Agency CSC 302.0 5 92

Federal FEMA-WYO CSC 48.6 4.3 94

Federal General Services Administration (GSA) CSC 157.0 4 94
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

DOT/FAA

DOT/FAA

Metropolitan Life Insurance

Chase Manhattan Bank

Southland Corp

Worldspand Travel Information Services

General Dynamics

Delta Airlines X X X X
Greater Bethlehem Savings & Loan

Gillette Co.

Pitman-Moore

JP Morgan & Co.

Dialog Information Sen/ices

NJ, State of - Dept of Treasury

US Department of State

Total Petroleum

Department of Transportation

Ameritech X
Centennial Cellular Corporation X
McCaw Cellular Communication X
Unitel Communications of Toronto X
Walson Air Force Hospital

Advertising Checking Bureau Inc.

Freeport McMoran

AMFUEL X X X X
British Aerospace X X X
Ford of Europe X X
General Dynamics

Hughes Aircraft X X X X
Sun Micro Systems X X
Polaroid X

Department of Labor

Environmental Protection Agency

FEMA - WYO X X
General Services Administration (GSA) X
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Federal Nasa langley CSC 200.0 8 93

Federal NASA, Ames Research Center CSC 220.0 89

Federal National Weather Services CSC 30.5 5 95

1 CVJCI cu
Ci

ppHpral wo t^i ivii ui II 1 Id iiai ri\jWK^u\jii r^^ci iwy V-/oo Q1

1 Gil US Naw nommanri A f^nntrnl Orpan fiiirvWW i^ovj wuiiiiiiaiiu ui wwiiiiui \y\^voi 1 \j\jiv. CSC 13 0 5 94

1 CUCI Gil IJR Nr^w r^rtmrnanH A Oontrnl Orpan SiirvWW i^avy wuiiiiiiaiiu ut wuiiliwi v^^cqii wuiv. CSC <; Q4

1 cuci en 1 IS Small RiicinpcG AHminictratirtnWW wlliail WUOII ICOo A^VJI 1 III lloLI OUUI

1

rsrwww 7

Finance

Mutual 1 ifp In^iiranrp rt(^mnan\/ ^Thp^ of Np\a/iviuiuai ^iic iiiouiaiiuc wwiii^aiiy ^ i iicy \Ji l^ww

York (MONY) CSC 7 94

Foreign

Australian Mutual Provident Society, Sydney,

Australia CSC 1500.0 10 92 Australia

Foreign British Home Stores CSC 92 UK
Foreign ICI Agrochemicals CSC 10.0 3 92

Foreign Inland Revenue CSC 3 95

Healtli Care American Medical Response CSC 55.0 7 94

Insurance

Australian Mutual Provident Society, Sydney,

Australia CSC NA 10 93 Australia

Medical United Healthcare Corporation CSC
Proc Mfg ICI PAINTS CSC 50.0 5 95

Proc Mfg WCI Steel CSC 64.0 10 92

Process Mfg Scott Paper Company of Philadelphia CSC 30.0 1 + 94

Retail BhS CSC 200.0 11 93 U.K.

Retail Dist British Home Stores CSC 100.0 4 95 UK
Service RAET CSC 90.0 5 93 Holland

Services Autoglass CSC 50.0 10 95

State/Local NY - State of - Medicaid CSC 149.0 7 91

Telecom Grupo lusacell CSC 50.0 5 94

Telecom Southern New England Telecommunications CSC 200.0 7 95

Utilities San Diego Gas & Electric CSC 10 94

Utilities United Illuminating Company CSC 26.7 10 93

Wholesale Watlee Burpee & Co CSC 1.8 5 92

Federal US ARMY CSC (SUBCONTRACT TO SAIC) 25.0 5 95
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INPUT INPUT OUTSOURCING
FULL LIST

2095

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Nasa langley

NASA, Ames Research Center

NAtinn;)! \A/p;3th<Ar ^prvir^^l^auuiioi vwauid wciviwco

US Department of Education

uo tnvironmeniai rroiecuon Mgency

US Navy Command & Control Ocean Surv. X X X

US Navy Command & Control Ocean Surv. X X X
Uo omaii Dusiness MorniniSLrauon

iviuiual LiTc iDsuidncc v^'umpany \ I fiv) OT iNew

York ^MONY^ X X X X

Ait^tr;)lir)n Mutii;)! PrnviHpnt ^oHptv ^X/Hnpvr^uoii ciiiui 1 iviuiucii 1 iwviuciii ^u^idj, wjruiiwj,

Australis

British Home Stores

iiiiaiiu r\cvd luc Y
/\

X X X

Ai]^trr)lir)n Mutual Pro\/idpnt 5^nriptv ^\/Hnp\/

Australia X X
United Healthcare Corporation X
ICI PAINTS X X X X
WCI Steel

Scott Paper Company of Philadelphia X X

BhS X X X X
British Home Stores X
RAET X X
Autoolass X X X

NY - State of - Medicaid

GriiDO lusacell X

Southern New England Telecommunications X

San Diego Gas & Electric X
United Illuminating Company X
Wattee Burpee & Co

US ARMY X
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INPUT INPUT OUTSOURCING
FULL LIST

2095

IKim ICTDVIIMUUo 1 l\T \^UO 1 l^lVldA VALUE fSM) LENGTH YEAR NON U S

Federal Kesoiuuon i rusi oorp 0 ov»/ i_uyiLf ouiJoiLiidiy 5 92

Medical major neaiin ware 20.0 90

Medical EPIC Healthcare Group Data General 10.0 5 91

Disc Mfg GE Aircraft Engines uiQtiai MAINM MAINM

Disc Mfg Microsoft uigrtai
c

Disc Mfg Packard Hughes Interconnect uignai 1 .0
0

Foreign Optus Communications, Australia uigitai 1 uuu.u in1 u

Foreign 1 ranSponauOnaila UUIIUeS ^AMDcrid, U'dllaUd/ ninitalL/iyiidi 150 0 5 93

Services MMo tnieriairirTieni inc. rsn v^uy, rviw ninttalL/iyiidi 50 0 10 92

Wholesale Earle M Jorgens6n Co Uiyildi 92

Proc Mfg imperial ^ii, l i u r^inital - PanaHaL/iyiidi odiidUd 92

Foreign uonrpaynie oeneraie iviariuiTie om \woivi^ r^i/iital _ Qinnar^nroL/iyiLdi oiiiydpuit; 92

DISC IvITg Amuani 10 94

UISC MTg Mncnor oiass CL/O 30 0 92

UISC Mig Decniei 95

UISC Mrg Deinieriern 01661 Fn<^ 500 0 10 93

UISC IvITg oampDeii 1 ayy^'^ NA 1 94

UISC IvITg ouiTirTiins engine Fn^ 90 0 10 90

UISC IvITg rriyiuaire Fn^ 10 93

UISC mry oeneiai iviuiois 5 91

UISC MTy nuynes opace Oi i^oiTimunioauuiib NA 5 94

UISC MTg ivierTiuiex 1 eiex i^oip. 12 0 92

UISC MTy iviereciiin k^oipuiduoii 25 0 8 91

UISC MTg iNonnrop k^uip 20 0 92

UISC MTy "yramiu 1 ecnnoiuyy Fn^QUO NA 10 94

UISC MTg 1 anuern ^^ompuicio NA 5 94

Disc Mfg vereiniyie ocnmieaewerKe CUO MA 10 94 r^prmanvv^^i 1 1 lai 1 y

Disc Mfg Xerox CZLJO 10 94

P^H^ral
r cuci cii DOT/FAA EDS 500.0 92

Federal us Defense Communications Agency EDS 55.0 91

Federal US Department of Commerce - NOAA EDS 26.4 5 90

Finance American Express EDS 350.0 10 94

Finance Banc One - Texas EDS 50.0 92

Finance California Medicaid Program EDS 399.0 4 91
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INPUT INPUT OUTSOURCING
FULL LIST

2095

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Resolution Trust Corp

Major Health Care

EPIC Healthcare Group

GE Aircraft Engines X X
Microsoft X X
Packard Hughes Interconnect

Optus Communications, Australia

Transportationalta Utilities (Alberta, Canada)

AMC Entertainment Inc. Kn City, MO
Earle M Jorgensen Co
Imperial Oil, LTD
Compagnie Generale Maritime SA (CGM)
Amdahl

Anchor Glass

Bechtel X X
Bethlehem Steel

Campbell Taggart X X
Cummins Engine

Frigidaire

General Motors

Hughes Space & Communications X
Memorex Telex Corp.

Meredith Corporation

Northrop Corp

Pyramid Technology X
Tandem Computers X
Vereinigte Schmiedewerke X
Xerox X Maint. X X
DOT/FAA

US Defense Communications Agency

US Department of Commerce - NOAA
American Express X X
Banc One - Texas

California Medicaid Program
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INPUT INPUT OUTSOURCING
FULL LIST

2095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Finance CC-Banque - Belgium EDS 92 Belgium

Finance Denver Credit Union EDS 6.0 5 91

Finance District Government Employees Credit Union EDS 4.5 91

Finance Federal Home Loan Bank of Seattle EDS 8.0 5 90

Finance First City Bancorp - Houston, TX EDS 600.0 10 90

Finance First Fidelity Bancorp, NJ EDS 450.0 10 92

Finance Household Credit Services/GM EDS 500.0 92

Finance Los Angeles County Teachers Credit Union EDS 4.0 90

Finance Motorola Credit Union-West EDS 15.0 91

Finance Nevada Credit Union EDS 2.0 93

Finance Orange County Federal Credit Union EDS 22.5 91

Finance Republic National Bank of New York EDS 22.0 93

Finance River Forest Bancorp. EDS 13.0 5 91

Finance Signet Bank Corp EDS 300.0 10 91

Finance Texas Credit Union EDS 12.0 8 91

Finance United New Mexico Financial Corp EDS 5.0 92

Finance US Central Credit Union - KS EDS 5.0 92

Finance

Washington State Employees Federal Credit

Union EDS 8.0 91

Finance

Westwood Equities Corp - LA, CA -

Terminated EDS 40.0 90

Finance Bank El Paso EDS 15.0 91

Foreign Atlas Copco Airpower NV - Belgium EDS 92 Belgium

Foreign Bertin and CIE - Europe EDS 92

Foreign British Nuclear Fuels Ltd EDS 92 UK

Foreign British Petroleum Exploration (BPX) EDS 93 UK

Foreign Chausson (Renault/Peugeot) EDS 10.0 91

Foreign Compagnie Generale Maritime SA (CGM) EDS 93

Foreign Credit Lyonnais EDS 5 91

Foreign Distribuidora Benedetti - Venezuela EDS 92 Venezuella

Foreign Grupo Mazon - Mexico EDS 92

Foreign Grupo Santander (Madrid, Spain) EDS 100.0 10 93

Foreign Kloeckner-Humboldt-Deutz EDS 91

Foreign Lagoven (Petroleos de Venezuela) EDS 5 91

Page 1
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERX/ICFS

BUSINESS

CC-6anque - Belgium

Denver Credit Union

District Government Employees Credit Union

Federal Home Loan Bank of Seattle

First City Bancorp - Houston, TX
First Fidelity Bancorp, NJ

Household Credit Services/GM

Los Angeles County Teachers Credit Union

Motorola Credit Union-West

Nevada Credit Union

Orange County Federal Credit Union

Republic National Bank of New York

River Forest Bancorp.

Signet Bank Corp

Texas Credit Union

United New Mexico Financial Corp

US Central Credit Union -

Washinaton State EmDiovees Federal Credit

Union

Westwood Equities Corp - LA, CA -

Terminated

Bank El Paso
' .

Atlas Copco Airpower NV - Belgium

Bertin and CIE - Europe
'

British Nuclear Fuels Ltd

British Petroleum Exploration (BPX)

Chausson (Renault/Peugeot)

Compagnie Generale Maritime SA (CGM)

Credit Lyonnais

Distribuidora Benedetti - Venezuela

Grupo Mazon - Mexico

Grupo Santander (Madrid, Spain)

Kloeckner-Humboldt-Deutz

Lagoven (Petroleos de Venezuela)
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LcNGTH VCADTbAK Kiom lieNUN U.S

Foreign Midland Bank PLC - UK EDS 7
t^A91 UK

Foreign National Rubber Co EDS 93

Foreign Pilkington PLC EDS 92

Foreign Polska Telefonia Komorkona EDS 9z

Foreign SAAB - Stockholm EDS 360.0 10 90

Foreign Sasse Seguros - Brazil EDS 92

Foreign Shell Brasil S.A. EDS 50.0 4 90

Foreign Time Life U.K. EDS NA k 1 ANA 93 U.K.

Foreign Toronto Metro EDS 5 91

Foreign United Kingdom Dept of Social Security EDS 5 91

Foreign Whitehall Insurance Holding Ltd EDs 35.0 12 90

Govt South Austrailia Government EDS 600.0 9 94 Australia

Govt UK Inland Revenue EDS 1500.0 10 93 U.K.

Health Care Blue Cross & Blue Shield of MD EDS NA NA 93

Insurance Blue Cross & Blue Shield of MD EDS 12.0 10 93

Insurance Blue Cross/Blue Shield - Massachusetts EDS 800.0 10 92

Insurance Blue Cross/Blue Shield of Arkansas EDS 8 94

Insurance Blueshield of CA EDS 120.0 10 91

Insurance Freemont General Corp. EDS 10.0 10 92

Insurance Fremont Pacific Insurance Group EDS 10 92

Insurance Indiana - State of - Medicaid EDS 20.0 4 91

Insurance
1 1 All.' II 'fl ^% _
Jackson National Life Insurance Co. EDS 200.0 10 86

Insurance Mississippi Medicaid EDS 2.8
A94

Insurance Security Mutual Life of NY EDS 30.0
A ^12 90

Medical Diversified Pharmaceutcal Services, Inc. EDS 7 A94

Medical
1. X A A _l" ' _J

Georgia - State of - Medicaid EDS 77.9 5
f\A
91

Medical
1 1 Li.l_ A A A. A U. X'

Health Management Alternatives EDS 8.0 92

Proc Mfg Enron Corp. EDS 750.0 4 90

Proc Mfg Fresenius EDS NA 2.75 94 Germany

Proc Mfg Hunt Energy Corp EDS 2B.0 90

Proc Mfg Moore Corp Ltd EDS 700.0 10 94 Canada

Proc Mfg North American Phillips (Signetics) EDS 100.0 10 91

Proc Mfg Permian Corp/Permian Partners EDS 20.0 10 90

Proc Mfg Placid Oil Co. EDS 20.0 5 90

Proc Mfg PPG EDS 34.0 10 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Midland Bank PLC - UK
National Rubber Co

Pilkington PLC
Polska Telefonia Komorkona

SAAB - Stockholm

Basse Seguros - Brazil

Shell Brasil S.A.

Time Life U.K. X
Toronto Metro

United Kingdom Dept of Social Security

Whitehall Insurance Holding Ltd

South Austrailia Government X X X
UK Inland Revenue X X
Blue Cross & Blue Shield of MD X X
Blue Cross & Blue Shield of MD
Blue Cross/Blue Shield - Massachusetts

Blue Cross/Blue Shield of Arkansas

Blueshield of CA
Freemont General Corp,

Fremont Pacific Insurance Group

Indiana - State of - Medicaid

Jackson National Life Insurance Co.

Mississippi Medicaid

Security Mutual Life of NY
Diversified Pharmaceutical Services, Inc. X X

Georgia - State of - Medicaid

Health Management Alternatives

Enron Corp.

Fresenius X
Hunt Energy Corp

Moore Corp Ltd X X X X
North American Phillips (Signetics)

Permian Corp/Permian Partners

Placid Oil Co.

PPG
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Proc Mfg Presidents Baking EDS 5 93

Proc Mfg United States Borax and Chemical Corp EDS 10.0 92

Proc Mfg Westmoreland Coal Co - Valley Forge, PA EDS 35.0 10 90

Retail Bruno's EDS 20.0 10 92

Retail Kooperative Forbundet (KF Group) EDS 1100.0 10 93 Sweden

Retail London Fog EDS NA NA 94

Retail Montgomery Ward & Co. EDS 100.0 92

Retail Pearle Vision EDS 20.0 91

Retail RJR-MacDonald Inc. EDS 45.0 3 91

Retail Smith's Food & Drug Center EDS 160.0 10 92

Retail Southland Corp EDS NA 10 93

Services Amusement & Music Operator Assoc EDS 10 94

Services ASK Computer Systems EDS 53.0 10 90

Services Capitol Records-EMI Music EDS 35.0 3 91

Services Emergency Netv^rorks Corp EDS 10.0 92

Services HFS Brands (Hotel Chain) EDS 200.0 15 91

Services Hospitality Franchise Systems Inc EDS 88.0 10 91

Services Loews Anatole Hotel, Dallas, TX EDS 4.5 10 90

Services Marine Spill Response Corp. EDS 5.0 5 91

Services National Car Rental EDS 500.0 10 91

Services NielsenMarketing Research EDS 400.0 10 93

Services Postal Buddy Corp EDS 50.0 9 91

Services United Inns inc (Days Inn) EDS 10.0 10 92

Services Video Lottery Technology EDS 10 94

State/Local Florida, State of EDS 8.0 93

State/Local Michigan Department of Natural Resources EDS NA 5 94

State/Local

Michigan, Dept of Social Services Medical

Services Administration EDS 2.5 5 91

State/Local New York City Department of Transportation EDS 93

State/Local Texas - State of EDS 20.0 90

State/Local Texas Comptroller's Office EDS 15.0 6 91

State/Local Wl, State of EDS 40.0 92

Telecom Advanced Telecommunications Corp. EDS 7 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGFMFNT

DESKTOP BUSINESS
OPPPATirtMQ

Presidents Baking

United States Borax and Chemical Corp

Westmoreland Coal Co - Valley Forge, PA
Bruno's

Kooperative Forbundet (KF Group) X X X X X
London Fog X X X Y

Montgomery Ward & Co.

Pearle Vision

RJR-MacDonald Inc.

Smith's Food & Drug Center

Southland Corp X X
Amusement & Music Operator Assoc

ASK Computer Systems

Capitol Records-EMI Music

Emergency Networks Corp

HFS Brands (Hotel Chain)

Hospitality Franchise Systems Inc

Loews Anatole Hotel, Dallas, TX
Marine Spill Response Corp.

National Car Rental

NielsenMarketing Research X X
Postal Buddy Corp

United Inns inc (Days Inn)

Video Lottery Technology

Florida fitfltA rjf

Miphinan Dpn^rtmpnt nf MAtiiral RAQniimAc X
Michioan Dent of Sorial Sprx/ir^^ MpHiral

Services Administration

New York City Department of Transportation

Texas - State of

Texas Comptroller's Office

Wl, State of

Advanced Telecommunications Corp,
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INPUT INPUT OUTSOURCING
FULL LIST

2095

ii>iL/uo 1 r\ 1 CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

1 Pfimmi mirations EDS 92

1 Anf^Qt (^rniin PA EDS 5.0 92

EDS 5.0 10 91

^inrir^nrifp f^flhlpvision PTP 1 TD EDS 92

Wp^tprn Union Corn EDS 250.0 10 90

TranQno rtatinn Materials Inc <BW) EDS 93

Trancnri r+fttirtn
1 1 oi o^v^i laiiui 1

Hnntinpnt;)! Aiiiinp^ HoldinaVyUI 1 UI Id 1 lOI r^lllllICO 1 IwlVJII lU EDS 2100.0 10 91

USTravel\J\J 1 1 a V CI EDS 800.0 10 94

\A/ahinntnn \A/atpr PowerV V ai III i^iv^i 1 w a LCI i wv^i EDS 50.0 10 92

\A/HaIog^I^ DpI Montp PooH^LJd IVIwI 1 UVJWIO EDS 150.0 10 92

r^r Porn EDS 5 94

Harris Tprtpr1 lai 1 13 1 cv^id EDS 10 94

r Ui ci^i 1
1 pupr NipHprlr^nd RV^CVd 1 Yf7VJd ICII lU LJ V EDS 3 91

Hitarhi Data ^v^tpms North America
1 IllaV^I II Li/CliCI 9yw«vllla 'Villi /^iii^iiVfu EDS 20.0 90

Services Worid Cup USA EDS 6.0 94

uisc Mig OMMi AUiomOuve mc - 1 oronio oanaua 5.0 5 90 Canada

Proc Mfg Cyprus Minerals EDS Energy Division 16.0 10 90

Finance Chase Mannatten Bank rlberv An n 19

Finance Communrty Federal Savings & Loan riberv io n Q1

Finance

Credit Unions (rorenDord reaerai, west

renn rOwer Mrriiiaiea »/ r lOCI V 30.0 92

filial i^c PpHeral Home 1 oan Rank - Milwaukee \A/I1 CVICI ClI 1 1vl 1 IC ^wCII I L>dlli\ ITIIIT* ixww 1
*wi FIServ 13.0 91

OthprWll Id Hohh^ Hoii^p^ \ncLyUtark/w 1 IwUW^W II FIServ 10.0 6 92

OLaic/i_wcii NY State Deot of Taxation Fleet Fin 197.0 10 94

III lai ii^c Fa^tman Koriak Predit CorD^aOilllQII t\wUCII\ ^a^l V\Jll V^WI kr General Electric 92

L^IOi^ IVII^ Parlp M lornpnsenwClllw IVI. wk/IUdl^Wll Genis 12.0 5 94

LyIOW IVII^ AM f^pnpral ni\/i<;ion of 1 TV Cornr^lVI Vii^d Iwl dl L^IVIwlwl 1 V/l ^ 1 V Vi^wl ^ Genix 30.0 3 93

L^lol^ iviiy Armfo Arix/anppH Matprial^ Po^Aiiiiv^w ^Auvai iwcvj iviaidiciio \a/u Genix 5.0 5 93

Disc Mfg Bailey Controls - Cleveland Genix 4.0 90

Disc Mfg Comshare Genix NA 3 94

Disc Mfg Duracell Inc, Bethel, CT Genix 11.0 5 90

Disc Mfg Jervis B Webb Company Genix 100.0 1 94

Disc Mfg Libbey=Owens Ford Genix 3 93

Disc Mfg New York Daily News Genix 6.2 5 93
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

LDDS Communications

Lenfest Group PA
Neodata sercies

Singapore Cablevision PTE, LTD
Western Union Corp

Bulk Materials Inc (BMI)

Continental Airlines Holding

USTravel Transportationitional X X X X
Wahington Water Power

Del Monte Foods

CSC Corp

Harris Teeter

Lever Nederland BV
Hitachi Data systems North America

World Cup USA
CAMI Automotive Inc - Toronto Canada

Cyprus Minerals

Chase Manhatten Bank

Community Federal Savings & Loan

Credit Unions (Forenbord Federal, West
Penn Power Affiliated &)

Federal Home Loan Bank - Milwaukee, Wl
Dobbs Houses Inc

NY State Dept of Taxation X X
Eastman Kodak Credit Corp

Earle M. Jorgensen

AM General Division of LTV Corp

Armco Advanced Materials Co
Bailey Controls - Cleveland

Comshare X X X
Duracell Inc, Bethel, CT
Jervis B Webb Company X
Libbey=Owens Ford

New York Daily News
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Disc Mfg Remington Arms Genix 5.0 5 95

Disc Mfg Tran Company, (The) Genix 14.0 3 93

Disc Mfg United Technologies Automotive Genix 14.5 5 93

Disc Mfg UTA Genix 14.5 5 93

Education Community College of Philadelphia Genix 4.0 6 93

Insurance Royal Insurance of Charlotte Genix NA NA 94

Other Scripps Howard Genix 15.0 92

Proc Mfg American Tobacco Genix 5.5 5 90

Proc Mfg Bordon Genix 12.0 5.5 93

Proc Mfg Copperweld Corp Genix 8.0 5 93

Proc Mfg Heinz USA Genix 10.0 7 89

Proc Mfg Michcon Genix 30.0 92

Proc Mfg Whelling - Pittsburgh Steel Corp Genix 70.0 91

Retail Gantos Genix 11.0 92

Services Computer Technology Management Genix 25.0 5 91

Services Master Data Center, Inc Genix 0.8 3 92

Disc Mfg

GE Industrial and Power Systems (GE Power
Systems) Hewlett-Packard 3.0 94

Medical Fox Meyer Health Corporation Hewlett-Packard 0.8 3 95

Telecom Northern Telecom Hewlett-Packard 12.0 89

Foreign IBM Canada Hoskyns Group 92

Foreign Bank of England Hoskyns Group PLC 6.0 3 92 UK
Foreign Granada Group PLC Hoskyns Group PLC 50.0 5 92

Disc Mfg LSI Logic l-NET NA 5 94

Disc Mfg McDonnell Douglas IBM (ISSC) 3000.0 10 93

Disc Mfg United Technologies IBM (ISSC) 1000.0 10 91

Finance Bank South Corp. IBM (ISSC) 120.0 10 90

Finance California, State of - Social Services IBM (ISSC) 80.0 92

Finance Capital Bank IBM (ISSC) 5 91

Finance Chase Manhattan Bank of CT IBM (ISSC) 10.0 91

Finance Comdata IBM (ISSC) 120.0 10 91

Finance Commerce Bancshares-Inc IBM (ISSC) 25.0 10 91

Finance Continental Bank Corp. IBM (ISSC) 700.0 10 91

Finance First American National IBM (ISSC) 10 91

Finance First Boston IBM (ISSC) 900.0 7 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS ft ft ft ft I ft ^ ft ftMANAGEMENT SERVICES p^ ft ftOPERATIONS

Remington Arms

Tran Company, (The) X
United Technologies Automotive X
UTA
Community College of Philadelphia X
Royal Insurance of Charlotte X X X
Scripps Howard

American Tobacco

Bordon X
Copperweld Corp

Heinz USA
Michcon

Whelling - Pittsburgh Steel Corp

Cantos

Computer Technology Management

Master Data Center, Inc

GE Industrial and Power Systems (GE Power

Systems) X X
Fox Meyer Health Corporation

Northern Telecom

IBM Canada

Bank of England

Granada Group PLC
LSI Logic X X
McDonnell Douglas

United Technologieis

Bank South Corp.

California, State of - Social Services

Capital Bank

Chase Manhattan Bank of CT
Comdata

Commerce Bancshares-Inc

Continental Bank Corp.

First American National

First Boston
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INPUT INPUT OUTSOURCING
FULL LIST

2095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Finance First Tennesse Bank IBM (ISSC) 150.0 10 90

Finance Hibernia National Bank IBM (ISSC) 150.0 9 89

Finance Riggs National Bank Corp. IBM (ISSC) 150.0 10 90

Finance Southeast Banking Corp - Miami IBM (ISSC) 25.0 10 91

Foreign Equifax Europe IBM (ISSC) 35.0 5 92

Health Care El Camino Hospital IBM (ISSC) NA NA 93

Insurance Blue Cross & Blue Shield of NJ IBM (ISSC) 52.0 5 92

Insurance Equifax IBM (ISSC) 650,0 10 93

Medical Health Dimensions Inc IBM (ISSC) 20.0 5 92

Medical Kaiser Permanente (Oakland, CA) IBM (ISSC) 70.0 93

Proc Mfg Armco Steel Corp IBM (ISSC) 18.0 10 93

Proc Mfg Freeport McMoran IBM (ISSC) 18.0 5 92

Process Mfg Allied Signal Aerospace IBM (ISSC) 3 94

Retail American's Favorite Chicken Co IBM (ISSC) 110.0 10 94

Retail Cullum Companies Inc IBM (ISSC) 60.0 91

Retail Harvest Foods IBM (ISSC) 20.0 10 92

Retail Hook Superx IBM (ISSC) 70.0 93

Retail Jack EckerdCorp. IBM (ISSC) 320.0 10 93

Retail Miresel, Inc. IBM (ISSC) 5 94

Retail Owen & Minor Inc. IBM (ISSC) 45.0 4 94

Retail Supermarkets General Corp IBM (ISSC) 75.0 91

Retail Thrifty Drug IBM (ISSC) 100.0 10 93

Retail United Retail Group IBM (ISSC) 25.0 92

Retail Zaie Corp IBM (ISSC) 200.0 10 92

Services Hertz Corp IBM (ISSC) 80.0 93

State/Local New York City Transportationit Authority IBM (ISSC) 50.0 91

Transportation Amtrak IBM (ISSC) 500,0 10 94

Transportation Matson Navigation Co. IBM (ISSC) 10.0 91

Transportation Southern Pacific RR IBM (ISSC) 415,0 10 93

Transportation Worldspan IBM (ISSC) 50,0 92

Utilities Peco Energy IBM (ISSC) 450,0 10 94

Utilities Texas Utilities IBM (ISSC) NA 5 94

Utilities Yankee Gas Services Co IBM (ISSC) 5,0 91

Disc Mfg Bethship (Subsidiary of Bethlehem Steel) IBM (ISSCO 6 94
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INPUT INPUT OUTSOURCING
FULL LIST

2095

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

First Tennesse Bank

Hibernia National Bank

Riggs National Bank Corp.

Southeast Banking Corp - Miami

Equifax Europe

El Camino Hospital X X
Blue Cross & Blue Shield of NJ

Equifax X X
Health Dimensions Inc

Kaiser Permanente (Oakland, CA)

Armco Steel Corp

Freeport McMoran

Allied Signal Aerospace X X
American's Favorite Chicken Co X X X
Cullum Companies Inc

Harvest Foods

Hook Superx

Jack EckerdCorp.

Miresel, Inc. X
Owen & Minor Inc. X X
Supermarkets General Corp

Thrifty Drug X X X
United Retail Group

Zaie Corp

Hertz Corp

New York City Transportationit Authority

Amtrak X X X
Matson Navigation Co.

Southern Pacific RR X X X X
Worldspan

Peco Energy X X X X
Texas Utilities X
Yankee Gas Services Co

Bethship (Subsidiary of Bethlehem Steel) X X X

Page 22



INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NGN U.S

Foreign

Chase Manhattan Bank - Brazilian Data

Center IBM - Brazil 22.0 5 92 Brazil

Foreign Alberta Energy Company Ltd ISM Information Manage 8.0 93

Foreign

Consumers Glass (of Consumer Packaging

Inc) ISM Information Manager 34.0 10 92

Foreign AGT ISM Information Systems 200.0 5 93

Foreign Shell Canada ISM Information Systems 93

Retail Addis & Dey - Syracuse, NY Litton 15.0 90

Retail Brooks Brothers - NY Litton 12.0 90

Services Quotron Litton 10.0 5 91

State/Local New York, City of - Parking Violations Bureau Lockheed - IMS 150.0 5 91

Federal Veterans Affairs Lockheed Integrated Solutions 153.0 91

State/Local

Washigton, City of - Parking Ticket

Processing Lockheed-IMS 30.0 11 92

Finance D&N Bank (S/0 D&N Financial Corp) M&l Data Services 6.0 92

Finance IBJ Schroder Baqnk & Trust Co M&l Data Services 2.0 10 92

Federal US Department of Housing & Urban Dev Martin Marietta 525.0 10 91

Retail BKDA (Burger King) Martin Marietta 15.0 93

State/Local

Utah, State of, Department of Employment

Security Martin Marietta 6.8 5 92

Wholesale J P Food Service Martin Marietta 15.0 93

Wholesale Monarch Foods Martin Marietta 20.0 5 91

Finance J. P. Morgan MCI 80.0 5 93

Finance Merrill Lynch & Co. MCI 150.0 5 90

State/Local Minnesota, State of MCI 150.0 8 92

Services NASDAQ Stock Market MCI Communications 150.0 6 93

Proc Mfg Natonal Steel Company Mellon Bank - Financial 300.0 92

Finance Bank of Oklahoma Mellon Bank Corp 5.0 92

Finance Dollar Dry Dock Bank - White Plains, NY Mellon Bank Corp 30.0 6 90

Finance First Eastern Bank Mellon Bank Corp 5.0 92

Proc Mfg BP Oil Co. Mellon Bank Corp 20.0 92

DXI Inc Mellon Bank Corp. 10.0 92

Finance Bank of Baltimore Mellon Info Sen/ices 5.0 5 92

Retail Southland Corp Micro Solutions 1.7 5 93
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Chase Manhattan Bank - Brazilian Data

Center

Alberta Energy Company Ltd

Consumers Glass (of Consumer Packaging

Inc)

AGT
Shell Canada

Addis & Dey - Syracuse, NY

Brooks Brothers - NY

Quotron

New York, City of - Parking Violations Bureau

Veterans Affairs

Washigton, City of - Parking Ticket

Processing

D&N Bank (S/O D&N Financial Corp)

IBJ Schroder Baqnk & Trust Co

US Department of Housing & Urban Dev

BKDA (Burger King)

Utah, State of, Department of Employment

Security

J P Food Service

Monarch Foods

J. P. Morgan

Merrill Lynch & Co.

Minnesota, State of

NASDAQ Stock Market

National Steel Company

Bank of Oklahoma

Dollar Dry Dock Bank - White Plains, NY
First Eastern Bank

BP Oil Co.

DXI Inc

Bank of Baltimore

Southland Corp
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INPUT INPUT OUTSOURCING
FULL LIST

INDUSTRY CUSTOMFR \/AI IIP HM\ 1 FNnTHi.d^o 1 n YPAR KIDM 1 1 4

Foreign

RP Oanada Inr ^Tali<iman Fnprnv as of

1/1/93) Minerva Technology Inc 7.0 5 93 Canada

State/Local TN, State of Motorola Comm Sys Div 55.0 90

Finance 3 New Jersey Savings Banks NCR Data Center 1.2 90

Finance Broad National Bank Newtrend 7 93

Finance Financial Information Trust Newtrend 40.0 92

Foreign Daikyaku Life Insurance Nomura Research Institute 5 92

Foreign Canadian Post Office - Toronto PC Service Partners 8.0 5 90

Disc Mfg Volkswagen of America Perot Systems 100.0 10 91

Foreign East Midlands Electricity Perot Systems 650.0 12 92

Foreign Europcar Perot Systems 450.0 10 92

Finance First American Bankshares Perot systems Corp 400.0 10 92

Finance NCNB Cor - Dallas Perot Systems Corp 200,0 10 92

Insurance Robert Plan Corp. Perot Systems Corp 100.0 10 91

Medical American Medical IntI Inc. Perot Systems Corp. 100.0 5 90

Insurance Farmers Insurance Group Policy Management Systems 6.0 93

Disc Mfg Loffland Brothers Power ComDutino 2.0 90

Medical EPIC Healthcare Group Power Computing 12.0 5 93
Pmr Mffi r UWcl ^.^UiFipUUIiy 7 9 0

Proc Mfa on ik^ii II laii iviiiav^iuii r UVVcl ^./UilipUUity 1 z.u

Pmr Mfn
1 1 IVI 1^ Oppan nrillinn A pYnlnratinn C^e\w^caii L^iiiiiii^ ex ^A^iuiauuii nuwci \^uiiipuuiiy z.o

Prrjf* Mfn1 1 uw IVIIU ORYX Fnprnu r*fimnan\/ R n oO

Services

Third Parh/ (^lainns Mananpmpnt/Miilpnniitm1 iiiivj r ot vy wiaiiiio iviai la^d iici ii/iviiMwi ii iiuii i

Healthcare Inc. Power ComputinQ 2.5 3 93

Utilities American Ultramar Ltd - Terrytown, NJ Power ComDutino1 W V 1 w III P>^M ^111

U

15.0 90

Disc Mfg Black & Decker PRC 20.0 5 91

Federal FBI PRC 75.0 8 94

Foreign British Petroleum Co. SAIC 93 UK
Education Fairfield University SCT 17.0 7

Education Florida Institute of Tech SCT 8.0 7 92

Education George Washington Univ SCT 42.0 5 91

Education Norwich University - VT SCT 8.0 5 92

Education Unidentified University SCT 13.0 5 92

Education University of the Pacific, CA SCT 14.6 7 91

State/Local Peoria County, IL SCT 16,0 7 92
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

1"

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

BP Canada Inc (Talisman Energy as of

1/1/93)

TN, State of

3 New Jersey Savings Banks

Broad National Bank

Financial Information Trust

Daikyaku Life Insurance

Canadian Post Office - Toronto

Volkswagen of America

East Midlands Electricity

Europcar

First American Bankshares

NCNB Cor - Dallas

Robert Plan Corp.

American Medical IntI Inc.

Farmers Insurance Group

Loffland Brothers

EPIC Healthcare Group

Aoache CorD

Cincinnati Milacron

Ocean Drillina & Exoloration Co

ORYX Enerav Comoanv

Third Party Claims Management/Millennium

Healthcare Inc.

American Ultramar Ltd - Terrytown, NJ

Black & Decker

FBI X
British Petroleum Co.

Fairfield University

Florida Institute of Tech

George Washington Univ

Norwich University - VT
Unidentified University

University of the Pacific, CA
Peoria County, IL
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INPUT INPUT OUTSOURCING
FULL LIST

2095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

State/Local Tooele County, UT SCT 5.0 10 91

State/Local Ta, Dallas, County of SCT 35.0 7 91

Foreign British Petroleum Co. Sema Group 93 UK
Disc Mfg Pneumo Abex Corp. SHL Systemhouse 3.5 91

Education National Education Corp. SHL Systemhouse 6.0 3 92

Federal US Department of Treasury SHL Systemhouse 13.9 5 90

Federal US Postal Service SHL Systemhouse 270.0 5 91

Foreigh The Student Loan Company SHL Systemhouse 3 95

Foreign AMOCO Petroleum Co, Calgary, Alberta SHL Systemhouse 90.0 5 92

Foreign

Central Guaranty Trust company (Halifax,

Nova bcotia) SHL Systemhouse 92

Foreign Mexican Finance Ministry SHL Systemhouse 500.0 10 92

Foreign Nova Scotia Government SHL Systemhouse 50.0 7 92

Foreign Petro-Canada, LTD SHL Systemhouse 2.0 92 Canada

Foreign rro. Nova Scotia/MTT SHL Systemhouse 100.0 7 92

Foreign Transportation Canada SHL Systemhouse 10 93

Foreign Ultramar Corporation SHL Systemhouse 75.0 5 93

Foreign Vons Companies, The SHL Systemhouse 10 94

Medical IBAX Healthcare Sol - NY SHL Systemhouse 40.0 7 92

Medical McGav«/, Inc. SHL Systemhouse 4.0 3 92

Other Fluor Daniel SHL Systemhouse 30.0 5 92

Retail Safeway SHL Systemhouse 12.0 92

Services Browning-Ferris Industries SHL Systemhouse 6.0 5 92

oiate/Locai

California Unemployment Insurance Appis

brd SHL Systemhouse 2.5 92

otate/Locai California, LA, County Superior Court SHL Systemhouse 6.0 92

oiate/Locai MU, bate 01, uept of H.R. SHL Systemhouse 20.7 90

Telecom Motorola - Chicago SHL Systemhouse 6.0 92

Finance cibc/wood (sundy SHL Systemhouse NA 5 94 Canada

oOVt Alberta Municipal Affairs Dept
nil! rs_x 1SHL Systemhouse 37.0 7 94 Canada

SHL Systemhouse 1000.0 10 93 Canada
Transportation Greyhound of Canada SHL Systemhouse 27.0 5 94 Canada
Disc Mfg AdobeAir SMS NA 5 94
Disc Mfg Rohr Inc. SMS 12.0 95
Disc Mfg Varian Associates, Inc. SMS 95

Page 27



INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Tooele County, UT

TX, Dallas, County of

British Petroleum Co.

Pneumo Abex Corp.

National Education Corp.

US Departnfient of Treasury

US Postal Service

The Student Loan Company

AMOCO Petroleum Co, Calgary, Alberta

Central Guaranty Trust company (Halifax,

Nova Scotia)

Mexican Finance Ministry

Nova Scotia Government

Petro-Canada, LTD

Pro. Nova Scotia/MTT

Transportation Canada

Ultramar Corporation

Vons Companies, The X X
IBAX Healthcare Sol - NY
McGav^^, Inc.

Fluor Daniel

Safev»^ay

Browning-Ferris Industries

California Unemployment Insurance Appis

Brd

California, LA, County Superior Court

MD, Sate of, Deptof H.R.

Motorola - Chicago

CIBC/Wood Gundy X
Alberta Municipal Affairs Dept X X
Canada Post X X X X
Greyhound of Canada X X X X
AdobeAir X X
Rohr Inc.

Varian Associates, Inc.

Page 28



INPUT INPUT OUTSOURCING
FULL LIST

2095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U S

Foreign

Canadian Dept of Energy, Mines &
Resources STM Systems Corp 2.0 91

Foreign Regional Municipality of Peel STM Systems Corp 1.7 90

Foreign Supply & Services Canada STM Systems Corp 5.2 4 90

Foreign Supply & Services Canada STM Systems Corp 3.5 5 90

Foreign Transportation Canada STM Systems Corp 0.8 4 90

Retail Woodwards Limited STM Systems Corp 9.0 5 90

Federal Department of Labor Sungaurd Computer 12.0 5 92

Disc Mfg Playtex Apparel Sungaurd Computer Service 17.0 5 92

Foreign British Petroleum Co. Svncordia 12.0 5 93 UK
Finance Anchor Savings Bank Fsb SvstGmatics 8.0 5 92

Finance Bank of A. Levy SvstGmatics 5.0 5 90

Finance Chittenden Bank Svstematics 1.0 5 91

Finance Federal Home Loan Bank of San Francisco Systematics 80.0 5 91

Finance First Los Angeles Bank Systematics 7.0 5 90

Finance Guaranty Fed Savings bank Systematics 4.0 5 . 92

Finance Integra Bank Systematics 8.0 5 91

Finance Liberty National Bancorp Systematics 20.0 3 92

Finance Nationsbanc Systematics 8.0 5 92

Finance Prudentil Bank & Trust - Atlanta, GA Systematics 10.0 90

Finance Repub)lic Bank Systematics 16.0 91

Finance Republic National Bank of New York Systematics 93

Finance San Francisco Federal S&L Systematics 4.0 90

Finance San Francisco Home Loan Bank Systematics 80.0 5 92

Finance Terre Haute First National Bank Systematics 3.0 92

Finance Western Farm Credit Bank Systematics NA 5 94

Medical Beverly Enterprises Systematics 50.0 7 92

State/Local California Federal Bank Systematics 5.0 92
RTF Torn oysiemaucs

Federal Ministry of Finance 10
1 w

Insurance

Four Insurance CCS. (Financial Holding

Corp) The Continuim Company 10.6 4 92

Insurance Allianz Life Insurance Co of North America The Continuum Co. 25.0 10 93

Finance Nationsbank Forp Total System Services 92
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Canadian Dept of Energy, Mines &

Resources

Regional Municipality of Peel

Supply & Services Canada

Supply & Services Canada

Transportation Canada

Woodwards Limited

Department of Labor

Playtex Apparel

British Petroleum Co.

Anchor Savings Bank Fsb

Bank of A. Levy

Chittenden Bank

Federal Home Loan Bank of San Francisco

First Los Angeles Bank

Guaranty Fed Savings bank

Integra Bank

Liberty National Bancorp

Nationsbanc

Prudentil Bank & Trust - Atlanta, GA
Republic Bank

Republic National Bank of New York

San Francisco Federal S&L

San Francisco Home Loan Bank

Terre Haute First National Bank

Western Farm Credit Bank X X
Beverly Enterprises

California Federal Bank

GTE Corp

Ministry of Finance

Four Insurance CCS. (Financial Holding

Corp)

Allianz Life Insurance Co of North America

Nationsbank Forp
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INPUT INPUT OUTSOURCING
FULL LIST

IKini IQTPViivuuo 1 rv T f^l IQTnMPDl^UO 1 UmCrv wc KinrtDVCIMUUK VALUt \9vn) 1 CM/2XIJ VCADT tAK iMUN U.o

Finance Prudential Bank Total Systems ob.U cD yj

oiaie/Locai INT, INT oixy norNo/rresearvauon/uev UMN J.U AO

r 606)31 Department of Justice Unisys luu.u
c0 y4

rinance Banco Espirioto Santo Unisys A A4.4 y4

rinance Danco tspiroio oanio Unisys A A4.4 GAy4

rinance unase iviannanan banK Unisys o.U y4
1 1 nAArinance Co-operative Bank Unisys 10 y4

rinance MIISUI & OO. Unisys z.u 6 f\Ay4

roreign Ferro AB of Sweden Unisys 0 y^ Sweden

insurance Target Life Unisys 9.0 0 y4

riOC MTy Rexene Products Co. Unisys 0.0 z yz

Keiaii Bass Taverns Unisys J.

9

y4
Detailixeiaii oircie i\ L/Orporaaon Unisys

c
0 A.4y4

Keiaii Dairy Mart Convenience Stores, Inc Unisys NA c
0 A.^y4

KeTall Supermercado Zona Sul Unisys 2.5
c0 94

oiaie/Locai California Republic Bank Unisys 56.0 10 92

Oldie/LOCal unicago narKS Unisys 0.0
-7

1
CiAy4

1 ransporiauon Cm^ n nA^A 1* A Unisys JO.O 5 AOy^

1 ransponauon Subaru of America Unisys 7.0 7 92

rCUclal ^1^^^ 1 ^rAiNasa - Larc Unisys (bivnj) zO.O 5 90
rjicr' MfnL^lo^ IVII^ 47 n inIf QA

Telecom Continental Bank Corp. Wiltel Comm Systems 70.0 5 92

Transportation GE Aerospace Wiltel Comm Systems 20.0 7 92

Transportation Delta Airlines (Reservation Systems) Worldspan 40.0 1 94
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INPUT INPUT OUTSOURCING
FULL LIST

2095

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Prudential Bank

NY, NY City HSNG/Presearvation/Dev

Department of Justice X X
Banco Espirioto Santo X
Banco Espiroto Santo X
Chase Manhattan Bank X X
Co-operative Bank X X X
Mitsui & Co. X X
Ferro AB of Sweden

Target Life X
Rexene Products Co.

Bass Taverns X
Circle K Corporation X X X X
Dairy Mart Convenience Stores, Inc X X
Supermercado Zona Sul X X X
California Republic Bank

Chicago Parks X
Ford Motor Co.

Subaru of America

Nasa - Larc

McDonnell Douglas X X X
Continental Bank Corp.

GE Aerospace

Delta Airlines (Reservation Systems) X X
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INPUT INPUT OUTSOURCING ' 2095
NEW CONTRACTS

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Services Trans Union of Chicago Acxiom 125 6 94

Services Trans Union of Chicago Acxiom 200 10 92

Services Transportation Union of Chicago Acxiom 120-240 8 94

Telecom Ameritech CBIS 50.0 4 93

Telecom Centennial Cellular Corporation CBIS 17.0 5 94

Telecom McCaw Cellular CBIS 600.0 5 94

Telecom Unitel Communications of Toronto CBIS 8.5 94

Disc Mfg Hughes Aircraft CSC 1500.0 8 95

Discrete Mfg British Aerospace CSC 1500.0 10 93 UK
Discrete Mfg Ford of Europe CSC NA 5 94 UK
Discrete Mfg Polaroid CSC 10.0 5 95

Federal General Services Administration CSC 157.0 4 94

Federal National Weather Service CSC 30.5 5 .95

Finance (MONY) Mutual Life Insurance Compan CSC 7 94

Foreign Inland Revenue (UK) CSC 3 95

Medical United Healthcare Corporation CSC
Proc Mfg ICI Paints CSC 50.0 5 95
Process Mfg Scott Paper Company of Philadelphia CSC 30.0 1 + 94

Retail Dist British Home Stores CSC 100 4 95

Services Autoglass CSC 50.0 10 95
Telecom Grupo lusacell CSC 50.0 5 94

Telecom Southern New England Telecom CSC 200.0 7 95
Utilities San Diego Gas & Electric CSC 10 94

Federal US Army CSC (Subcontract to SAIC) 25.0 5 95

Microsoft Digital 5 94

Discrete Mfg Amdahl EDS 10 94

Discrete Mfg Bechtel EDS 95

Insurance Blue Cross/Blue Shield of Arkansas EDS 8 94

Insurance Mississippi Medicaid EDS 2.8 94

Medical Diversified Pharmaceutical Svcs EDS 7 94

Services Amusement & Music Operators Assoc EDS 10 94

Services Video Lottery Technology EDS 10 94

CLS Corp EDS 5 94

Harris Teeter EDS g.g 94
Finance Chase Manhatten Bank FIserv 40 12 95
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2Q95

CUSTOMER
PLATFORM APPLICATION NETWORK DESKTOP APPLICATION BUSINESS
OPERATIONS OPERATIONS MANAGEMENT MANAGEMENT MANAGEMENT OPERATIONS

Trans Union of Chicago X
Trans Union of Chicago X
Transportation Union of Chicago X
Ameritech X
Centennial Cellular Corporation X
McCaw Cellular X
Unitel Communications of Toronto X
Hughes Aircraft X X X X X
British Aerospace X X X
Ford of Europe X X
Polaroid X
General Services Administration X
National Weather Service X y

(MONY) Mutual Life Insurance Compan X X X X
Inland Revenue (UK) X
United Healthcare Corporation

ICI Paints X X X X
Scott Paper Company of Philadelphia X X
British Home Stores X
Autoglass X X X X
Grupo lusacell

Southern New England Telecom X
San Diego Gas & Electric X X
US Army X
Microsoft X X
Amdahl

Bechtel X X
Blue Cross/Blue Shield of Arkansas

Mississippi Medicaid

Diversified Pharmaceutical Svcs X X
Amusement & Music Operators Assoc

Video Lottery Technology

CLS Corp

Harris Teeter

Chase Manhatten Bank X
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Disc Mfg Earle M. Jorgensen Genix 12 12 94

Discrete Mfg Jervis B. Webb Genix 100 1 94

Discrete Mfg Remington Arms Genix 5 5 95

Discrete Mfg GE Industrial and Power Systems (GE Hew/lett-Packard 3 94

Medical FoxMeyer Health Corp (Carrollton, TX) Hewlett-Packard 0.75 3 95

Process Mfg Allied Signal Aerospace IBM (ISSC) 3 94

Process Mfg Bethship IBM (ISSC) 6 94

Retail America's Favorite Chickren Co IBM (ISSC) 110.0 10 94

Retail Miresel IBM (ISSC) 5 94

Retail Owen & Minor, Inc. IBM (ISSC) 45.0 4 94

Utilities Peco Energy IBM (ISSC) 450.0 10 94

Federal FBI PRC 75 8 94

Foreign The Student Loans Company Ltd. SHL Systemhouse 3 95 UK
Foreign Vons Companies, The SHL Systemhouse 10 94

Discrete Mfg Rohr Inc Software Maintenance Specialists 12 95

Discrete Mfg Varian Associates, Inc Software Maintenance Specialists 95

Federal Department of Justice Unisys 100.0 5 94

Finance Banco Espirioto Santo Unisys 4.4 94

Finance Chase Manhattan Bank Unisys 8.0 94
Finance Co-operative Bank Unisys 10 94
Finance Mitsui & Co. Unisys 2.0 3 94
Retail Bass Taverns Unisys 3.9 94

Retail Circle K Corporation Unisys 5 94

Retail Dairy Mart Convenience Stores, Inc. Unisys NA 5 94 US
Retail Supermercado Zona Sul Unisys 2.5 5 94
State/Local Chicago Parks Unisys 8.0 7 94

Insurance Target Life Unisys 9.0 5 94
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2Q95

CUSTOMER
PLATFORM APPLICATION NETWORK DESKTOP APPLICATION BUSINESS
OPERATIONS OPERATIONS MANAGEMENT MANAGEMENT MANAGEMENT OPERATIONS

Earle M. Jorgensen

Jervis B. Webb X

Remington Arms

GE Industrial and Power Systems (GE X X
FoxMeyer Health Corp (Carrollton, TX) X
Allied Signal Aerospace X X
Bethship X X X
America's Favorite Chickren Co X X X
Miresel X
Owen & Minor, Inc. X X
Peco Energy X X X X
FBI X
The Student Loans Company Ltd.

Vons Companies, The X X
Rohr Inc X
Varian Associates, Inc

Department of Justice X X
Banco Espirioto Santo X
Chase Manhattan Bank X X

Co-operative Bank X X
Mitsui & Co. X
Bass Taverns X X
Circle K Corporation X X X X
Dairy Mart Convenience Stores, Inc. X X
Supermercado Zona Sul X X X X
Chicago Parks X
Target Life X
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INPUT INPUT OUTSOURCING
FULL LIST

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Disc Mfg Huntsman Packaging ACS 5.0 8 92
Finance Austin Municipal Federal Credit Union, TX ACS 1.0 92
Finance Bank of America ACS 150.0 6 89
Finance Community Sate Bank, (The) in lola, TX ACS 2.0 92
Finance First National Bank of Trenton, TX ACS 2.0 92
Finance North Dallas Bank & Trust Co. ACS 2.0 5 92
Finance Security Federal Savings and Loan ACS 93
Medical Casemark ACS 88.0 10 93
Medical Takecare Corp ACS 1.2 5 91
Proc Mfg Pope & Talbot ACS 6.0 5 94
Retail Associated Stationers ACS 84.0 10 92
Retail Southland Corp ACS 130.0 10 94
Retail Morningstar Group ACS 8.0 10 89
State/Local Los Angeles - County of ACS 15.0 5 91
State/Local Maryland Benefits System ACS 25.0 5 91
Telecom NYNEX ACS 16.0 3 94

Telecom Transportation National Communications ACS 4.5 5 92
Telecom US Long Distance ACS 5.5 6 90
Transportation Greyhound ACS 40.0 10 92
Transportation Harper Group, (The) ACS 15.0 7 94
Wholesale Gold Coast Beverage ACS 4.6 7 93
Services Transportation Union of Chicago Acxiom 200.0 10 92
Insurance All State Insurance Acxiom NA 5 93
Services Guideposts Associates Inc Acxiom NA 8 89
Services M/A/R/C Acxiom NA 5 89
Services Transportation Union of Chicago Acxiom 120-240 8 94
Disc Mfg Ford New Holland Inc. Advantis 8.0 3 93
Finance Capital Bank Advantis 0.8 94
Finance First Interstate Bank Advantis 10.0 3 93
III ICII lli^C rirsi rvjauonai oanK, inc Advantis 22.0 3 93
Retail Sears Technology Svcs (STS) Advantis 92
Services BICC Cables Corp Advantis 5 92
Foreign Canadian Airlines AMR 2000.0 20 93 Canada
Services Alaska Airlines AMR Info Systems 5.0 10 92
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

rl_/\ 1 rUKIvl ADDI I^AXI^KIArrLlOA 1 lUN NETWORK DESKTOP BUSINESS
OUO 1 UlVltK UrtKA 1 lUNo UrcKAl lUNS MANAGEMENT SERVICES OPERATIONS

Huntsman Packaging

Austin Municipal Federal Credit Union, TX
Bank of America

community bate bank, ( l ne) in lola, 1 a
First National Bank of Trenton, TX
r^iortn uaiias uanK & i rust uo.

Security Federal Savings and Loan

Casemark

Takecare Corp

rope & 1 aiDOT X
Associated Stationers

ooutniand oorp

Morningstar Group

Los Angeles - County of

Maryland Benefits System

NYNEX

Transportation National Communications

US Long Distance

Greyhound

Harper Group, (The)

Gold Coast Beverage X X
Transportation Union of Chicago X
All State Insurance X
Guideposts Associates Inc X

X
Transportation Union of Chicago X
rora iNew noiiano inc.

L/apnai bariK

First Interstate Bank

Sears Technology Svcs (STS)

BICC Cables Corp

Canadian Airlines

Alaska Airlines
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INPUT INPUT OUTSOURCING
FULL LIST

ll>JUUo 1 r\ T VENDOR VALUE ($M) LENGTH YEAR NON U.S
reaerai uo uepanmenx oi interior - mmo AMS 54.0 91
r\ic/^ KXfnL/loC IviTy Mppie oompuier Andersen Consulting 3.5 1 93
UISC Ml

9

OloM Andersen Consulting 6.0 2.5 92 Argentina

L/ISu IVITy Marsuiex Andersen Consulting 7.2 5 90 Canada
L/ibv/ iViiy olueiCd Andersen Consulting 2.1 3 91 Argentina

L/loU iviiy 1 imKcn (Ddii DcinnQSj Andersen Consulting 125.0 91
L'loL' iVliy viiidieo Andersen Consulting 4.5 3 91 Brazil

MlOO Andersen Consulting 1.5 3 90
1— in9n^ArilldllOc ^/\ntln An^i^l Dj^nL^ ^^^rnv^onuneniai DariK oorp. Andersen Consulting 175.0 10 91
rilldl iV/C Andersen Consulting 1.0 3 91

DP PvPklr\roti/M^ 1 IL^ Andersen Consulting 100.0 91 UK
roreiyn UJ 1 UlAin-T P/-t 1 IWn.J. neinz UO - Ur\ Andersen Consulting io.o 90 UK
OUVl OandQa nOSl Andersen Consulting 2.0 3 90 Canada
ncallil wdic v^enienaiy nospiiai Andersen Consulting 1.7 3 90 Canada
Health Pskro jonn L. uoyne nospnai Andersen Consulting 14.0 4 91
ncallii K^afxs voiuniary nospnai or America Andersen Consulting 50.0 10 90
Inci iran^A ooD insurance Andersen Consulting 3.5 3 94 Brazil

r lUC iviiy Asniana onemicai Andersen Consulting 10.5 89
r 1 iviiy uiai corp - consumer rrooucts UMSion Andersen Consulting 10.0 4 90
r lUU iviiy rMI Andersen Consulting 25.0 5 89
r ILIw iviiy MaXUS Andersen Consulting 17.0 6 89
r lUt^ iviiy Maxus energy worp. Andersen Consulting 17.0 6 89
fi\j\^ iviiy Pj /^IrtKrt Andersen Consulting 2.5 2 94 Brazil

1 lUL* iviiy r\cvion Andersen Consulting 9.5 3 92
PfAr* Ryifn
1 luc* iviiy ocnuiier inu (rr\/\ nrianviMe oaies) Andersen Consulting 16.5 3 92
Prnp h/lfn1 1 iviiy ouaiioiiern Andersen Consulting 6.1 5 91 Canada
Pm/^ Mfn
r lULf iviiy oun negining a iviarKeiinQ oo. Andersen Consulting 154.0 10 90
Prrtf* MfrinlUWr iviiy ounuco Andersen Consulting 4.7 4 92 Canada
rvciaii riienes DasemenT Andersen Consulting 10.0 5 94
Oci Vluc oKy oneis Andersen Consulting g.g 3 94
state/Local State of Texas 93
Transportation PRA Solutions Andersen Consulting 125.0 5 93
Transportation Yellow Freight Andersen Consulting 1.5 3 93
Utilities BC Gas Andersen Consulting 7.5 5 92
Utilities Florida Power Andersen Consulting 35.0 5 94
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INPUT INPUT OUTSOURCING
FULL LIST

2095

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

US Department of Interior - MMS
Apple Computer X X X
CISA X
Marsulex X
Siderca X
Timken (Ball Berrlngs)

Villares X X
AISG X X
Continental Bank Corp.

SCOR X
BP Exploration - UK
H.J. Heinz Co - UK
Canada Post X X X
Centenary Hospital X
John L. Doyne Hospital X
Voluntary Hospital of America X
CSB Insurance X X
Ashland Chemical

Dial corp - consumer Products Division X X
FMI X
Maxus X X X
Maxus Energy Corp.

O Globo X X
Revlon X X
Schuller IntI (FKA manville Sales) X X
Stanchem X X X
Sun Regining & Marketing Co. X X
Sunoco X X
Filene's Basement X
Sky Chefs X X X
State of Texas

PRA Solutions X
Yellow Freight X
BC Gas

Florida Power X X
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INPUT INPUT OUTSOURCING
FULL LIST

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Federal DOT/FAA AT&T 80.0 89
Federal DOT/FAA AT&T 850.0 91

Insurance Metropolitan Life Insurance AT&T 115.0 4 93
Finance Chase Manhattan Bank AT&T (AMS) 94
Retail Southland Corp AT&T Accumaster Mgmt 5.0 5 93
Foreign Worldspand Travel Information Services AT&T Istel 50.0 93
Disc Mfg General Dynamics ATI 1.5 89
Transportation Delta Airlines ATT-GIS 2800.0 10 94
Finance Greater Bethlehem Savings & Loan Bisys 2.0 92
Disc Mfg Gillette Co. British Telecom 16.0 92
Retail Pitman-Moore British Telecom 92
Telecom JP Morgan & Co. British Telecom 20.0 5 92
Services Dialog Information Services BT North America 17.5 93
Proc Mfg NJ, State of - Dept of Treasury Bull HN Info Sys 15.5 92
Federal US Department of State CAC 48.0 5 92
Proc Mfg Total Petroleum CAP Gemini America 6.0 5 93
Federal Department of Transportation CBIS 41.0 5 93
Telecom Ameritech CBIS 50.0 4 93
Telecom Centennial Cellular Corporation CBIS 17.0 5 94
Telecom McCaw Cellular Communication CBIS 600.0 5 94
Telecom Unitel Communications of Toronto CBIS 8.5

Federal Walson Air Force Hospital CIS Technologies 92
Services Advertising Checking Bureau Inc. Compusource 93
Proc Mfg Freeport McMoran Computerland 5 92
Disc Mfg AMFUEL CSC NA 5 94
Disc Mfg British Aerospace CSC 1500.0 10 93 U.K.

Disc Mfg Ford of Europe CSC NA 5 94 U.K.

Disc Mfg General Dynamics CSC 3000.0 10 91

Disc Mfg Hughes Aircraft CSC 1500.0 8 95
Disc Mfg Sun Micro Systems CSC 27.0 3 93
uiscreie Mrg Polaroid CSC 10.0 5 95
Federal Department of Labor CSC 50.0 4 93
Federal Environmental Protection Agency CSC 302.0 5 92
Federal FEMA - WYO CSC 48.6 4.3 94
Federal General Services Administration (GSA) CSC 157.0 4 94
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

DOT/FAA

DOT/FAA

Metropolitan Life Insurance

Chase Manhattan Bank

Southland Corp

Worldspand Travel Information Services

General Dynamics

Delta Airlines X X X X
Greater Bethlehem Savings & Loan

Gillette Co.

Pitman-Moore

JP Morgan & Co.

Dialog Information Services

NJ, State of - Dept of Treasury

US Department of State

Total Petroleum

Department of Transportation

Ameritech X
Centennial Cellular Corporation X
McCaw Cellular Communication X
Unitel Communications of Toronto X
Walson Air Force Hospital

Advertising Checking Bureau Inc.

Freeport McMoran

AMFUEL X X X X
British Aerospace X X X
Ford of Europe X X
General Dynamics

Hughes Aircraft X X X X
Sun Micro Systems X X
Polaroid X

1

Department of Labor

Environmental Protection Agency

FEMA - WYO X X
General Services Administration (GSA) X
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INPUT INPUT OUTSOURCING
FULL LIST

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Federal Nasa langley CSC 200.0 8 93

Federal NASA, Ames Research Center CSC 220.0 69

Federal National Weather Services CSC 30.5 5 95

Federal US Department of Education CSC 12.0 5 92

Federal US Environmental Protection Agency CSC 30.0 91

Federal US Navy Command & Control Ocean Surv. CSC 13.0 5 94

Federal US Navy Command & Control Ocean Surv. CSC 38.6 5 94

Federal US Small Business Administration CSC 45.0 7 90

Finance

Mutual Life Insurance Company (The) of New
York (MONY) CSC 7 94

Foreign

Australian Mutual Provident Society, Sydney,

Australia CSC 1500.0 10 92 Australia

Foreign British Home Stores CSC 92 UK
Foreign ICI Agrochemicals CSC 10.0 3 92

Foreign Inland Revenue CSC 3 95

Health Care American Medical Response CSC 55.0 7 94

Insurance

Australian Mutual Provident Society, Sydney,

Australia CSC NA 10 93 Australia

Medical United Healthcare Corporation CSC
Proc Mfg ICI PAINTS CSC 50.0 5 95

Proc Mfg WCI Steel CSC 64.0 10 92

Process Mfg Scott Paper Company of Philadelphia CSC 30.0 1 + 94

Retail BhS CSC 200.0 11 93 U.K.

Retail Dist British Home Stores CSC 100.0 4 95 UK
Service RAET CSC 90.0 5 93 Holland

Services Autoglass CSC 50.0 10 95

State/Local NY - State of - Medicaid CSC 149.0 7 91

Telecom Grupo lusacell CSC 50.0 5 94

Telecom Southern New England Telecommunications CSC 200.0 7 95

Utilities San Diego Gas & Electric CSC 10 94

Utilities United Illuminating Company CSC 26.7 10 93
Wholesale Wattee Burpee & Co CSC 1.8 5 92
Federal US ARMY CSC (SUBCONTRACT TO SAIC) 25.0 5 95
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INPUT INPUT OUTSOURCING
FULL LIST

2095

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Nasa langley

NASA, Ames Research Center

National Weather Services X

US Department of Education

US Environmental Protection Agency

US Navy Command & Control Ocean Surv. X X X

US Navy Command & Control Ocean Sun/. X X X
US Small Business Administration

Mutual Life Insurance Company (The) of New
York (MONY) X X X X
Australian Mutual Provident Society, Sydney,

Australia

British Home Stores

ICI Agrochemicals

Inland Revenue X

American Medical Response X X X
Australian Mutual Provident Society, Sydney,

Australia X X
United Healthcare Corporation X
ICI PAINTS X X X X
WCI Steel

Scott Paper Company of Philadelphia X X

BhS X X X X
British Home Stores X
RAET X X
Autoglass X X X X
NY - State of - Medicaid

Grupo lusacell X

Southern New England Telecommunications X

San Diego Gas & Electric X
United Illuminating Company X
Watlee Burpee & Co

US ARMY X
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE r$M) LENGTH YEAR NON U.S

Federal Resolution Trust Corp CSC - Logic Subsidiary 15.0 5 92

Medical Major Health Care CSC Partners 20.0 90

Medical EPIC Healthcare Group Data General 10.0 5 91

Disc Mfg GE Aircraft Engines Digital NA NA 94

Disc Mfg Microsoft Digital 5 94

Disc Mfg Packard Hughes Interconnect Digital 1.8 3 93

Foreign Optus Communications, Australia Digital 1000.0 10 92

Foreign Transportationalta Utilities (Alberta, Canada) Digital 150.0 5 93

Sen/ices AMC Entertainment Inc. Kn City, MO Digital 50.0 10 92

Wholesale Earle M Jorgensen Co Digital 16.0 5 92

Proc Mfg Imperial Oil, LTD Digital - Canada 8.0 92

Foreign Compagnie Generate Maritime SA (CGM) Digital - Singapore 92

Disc Mfg Amdahl EDS 10 94

Disc Mfg Anchor Glass EDS 30.0 92

Disc Mfg Bechtel EDS 95

Disc Mfg Bethlehem Steel EDS 500.0 10 93

Disc Mfg Campbell Taggart EDS NA 1 94

Disc Mfg Cummins Engine EDS 90.0 10 90

Disc Mfg Frigidaire EDS 10 93

Disc Mfg General Motors EDS 5 91

Disc Mfg Hughes Space & Communications EDS NA 5 94

Disc Mfg Memorex Telex Corp. EDS 12.0 92

Disc Mfg Meredith Corporation EDS 25.0 8 91

Disc Mfg Northrop Corp EDS 20.0 92

Disc Mfg Pyramid Technology EDS NA 10 94

Disc Mfg Tandem Computers EDS NA 5 94

Disc Mfg Vereinigte Schmiedewerke EDS NA 10 94 Germany
Disc Mfg Xerox EDS 3200.0 10 94

Federal DOT/FAA EDS 500.0 92

Federal US Defense Communications Agency EDS 55.0 91

Federal US Department of Commerce - NOAA EDS 26.4 5 90

Finance American Express EDS 350.0 10 94

Finance Banc One - Texas EDS 50.0 92

Finance California Medicaid Program EDS 399.0 4 91
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INPUT INPUT OUTSOURCING
FULL LIST

2095

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

rACoUluuull 1 1 U0l K^iJiyJ

GE Aircraft Engines X X

Microsoft YA A

racKaro nugnes inierconneci

Optus Communications, Australia

Trancn/^rtatir^nalta 1 Itilitiac ^AlKorta r^anaHa\
1 1 al lopui IdUUl Idlla ^UMUcto ^rMLidla, Odllciuciy

MIVIO d llCi Idli II 1 ICI 11 IIIU. r\l 1 Wiiy, IVIw

QdllC IVI UUI^ClloCll

ImnArial Oil 1 TPi

v^ompdynic ucncidic mdiiufiic om ^v^oivi/

Mmudiii

MMCriUl Oldoo
Y/\ XA

CLIIiCllClll OlCCl

wdi 1 ipucii 1 dyydii X

OUIilllllllO dl^lllC

PriniHaifA
1 1 lyiudii c

r^Afioral MntorcwCI ICI dl IVIUIUI9

MiinhAC ^naPA JL r^nmmiinipatirtnQnuyiico w^duc ot wwi 1 II iiui ii^duui lo X

IVICIIIUICA 1 CICA \^\J\yJ.

MorAHith r^ornnratinnIVICICUILII V^UI dUV^I 1

I>|UIUIIU^ Wiil^

Pv/ramiH XA/^hnrilnnu
1 y 1 di 1 iiu 1 CLfi II luiu^y X

1 dllUCIII V^Lflll^UlClO X

VCICilliyiC O^l ill IICUCWCI l\C X

/\CI UA X MaintIVIdll 11. X X

nOT/FAA

US Defense Communications Aoencv

US Department of Commerce - NCAA
American Express X X
Banc One - Texas

California Medicaid Program
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INPUT INPUT OUTSOURCING
FULL LIST

INDUSTRY CUSTOMER VENDOR VALUE fSM) LENGTH YEAR NON U S
Pjnance CC-Banc)ue - Belgium EDS 92 Rplnji imWI^IU 1 1

1

Finance Denver Credit Union EDS 6.0 5 91

Finance District Government Employees Credit Union EDS 4.5 91

Finance Federal Home Loan Bank of Seattle EDS 8.0 5 90

Finance First City Bancorp - Houston, TX EDS 600.0 10 90

Finance First Fidelity Bancorp, NJ EDS 450.0 10 92

Finance Household Credit Services/GM EDS 500.0 92

Finance Los Angeles County Teachers Credit Union EDS 4.0 90

Finance Motorola Credit Union-West EDS 15.0 91

Finance Nevada Credit Union EDS 2.0 93

Finance Orange County Federal Credit Union EDS 22.5 91

Finance Republic National Bank of New York EDS 22.0 93

Finance River Forest Bancorp. EDS 13.0 5 91

Finance Signet Bank Corp EDS 300.0 10 91

Finance Texas Credit Union EDS 12.0 8 91

( II lOI \jtiivc\j i^cw ivicAiuu 1 II idi iipfidi v_/Uip D.U 9^

1 11 lai i^c \j<j vyci III ai wicuii uiiiuii - r\o o.u QOaZ

Finance

V V aoi HI i^Lvji 1 ^laio ^i I i^iuyc^o r^cucicii Oicuii

Union EDS 8.0 919 1

Finance

Westwood Equities Corp - LA, CA -

Terminated EDS 40.0 90

Finance Bank El Paso EDS 15.0 91

Foreign Atlas Copco Alrpower NV - Belgium EDS 92 Belgium

Foreign Bertn and CIE - Europe EDS 92

Foreign British Nuclear Fuels Ltd EDS 92 UK
Foreign British Petroleum Exploration (BPX) EDS 93 UK
Foreign Chausson (Renault/Peugeot) EDS 10.0 91

Foreign Compagnie Generale Maritime SA (CGM) EDS 93

Foreign Credit Lyonnais EDS 5 91

Foreign Distribuldora BenedettI - Venezuela EDS 92 Venezuella

Foreign Grupo Mazon - Mexico EDS 92
Foreign Grupo Santander (Madrid, Spain) EDS 100.0 10 93

Foreign Kloeckner-H umboldt-Deutz EDS 91

Foreign Lagoven (Petroleos de Venezuela) EDS 5 91
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INPUT INPUT OUTSOURCING
FULL LIST

2095

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

CC-Banque - Belgium

Denver Credit Union

District Government Employees Credit Union

Federal Home Loan Bank of Seattle

First City Bancorp - Houston, TX

First Fidelity Bancorp, NJ

Household Credit Services/GM

Los Angeles County Teachers Credit Union

Motorola Credit Union-West

Nevada Credit Union

Orange County Federal Credit Union

Republic National Bank of Nevy^ York

River Forest Bancorp,

Signet Bank Corp

Texas Credit Union

United New Mexico Financial Corp

US Central Credit Union - KS
Washington State Employees Federal Credit

Union

Westvi/ood Equities Corp - LA, CA -

Terminated

Bank El Paso

Atlas Copco Airpow^er NV - Belgium

Bertin and CIE - Europe

British Nuclear Fuels Ltd

British Petroleum Exploration (BPX)

Chausson (Renault/Peugeot)

Compagnie Generale Maritime SA (CGM)

Credit Lyonnais

Distribuidora Benedetti - Venezuela

Grupo Mazon - Mexico

Grupo Santander (Madrid, Spain)

Kloeckner-Humboldt-Deutz

Lagoven (Petroleos de Venezuela)
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Foreign Midland Bank PLC - UK EDS 7 91 UK
Foreign National Rubber Co EDS 93

Foreign Pilkington PLC EDS 92

Foreign Polska Telefonia Komorkona EDS 92

Foreign SAAB - Stockholm EDS 360.0 10 90

Foreign Sasse Seguros - Brazil EDS 92

Foreign Shell Brasil S.A. EDS 50.0 4 90

Foreign Time Life U.K. EDS NA NA 93 U.K.

Foreign Toronto Metro EDS 5 91

Foreign United Kingdom Dept of Social Security EDS 5 91

Foreign Whitehall Insurance Holding Ltd EDs 35.0 12 90

Govt South Austrailia Government EDS 600.0 9 94 Australia

Govt UK Inland Revenue EDS 1500.0 10 93 U.K.

Health Care Blue Cross & Blue Shield of MD EDS NA NA 93

Insurance Blue Cross & Blue Shield of MD EDS 12.0 10 93

Insurance Blue Cross/Blue Shield - Massachusetts EDS 800.0 10 92

Insurance Blue Cross/Blue Shield of Arkansas EDS 8 94

Insurance Blueshield of CA EDS 120.0 10 91

Insurance Freemont General Corp. EDS 10.0 10 92

Insurance Fremont Pacific Insurance Group EDS 10 92

Insurance Indiana - State of - Medicaid EDS 20.0 4 91

Insurance Jackson National Life Insurance Co. EDS 200.0 10 86

Insurance Mississippi Medicaid EDS 2.8 94

Insurance Security Mutual Life of NY EDS 30.0 12 90

Medical Diversified Pharmaceutical Services, Inc. EDS 7 94

Medical Georgia - State of - Medicaid EDS 77.9 5 91

Medical Health Management Alternatives EDS 8.0 92

Proc Mfg Enron Corp. EDS 750.0 4 90

Proc Mfg Fresenius EDS NA 2.75 94 Germany
Proc Mfg Hunt Energy Corp EDS 28.0 5 90

Proc Mfg Moore Corp Ltd EDS 700.0 10 94 Canada
Proc Mfg North American Phillips (Signetics) EDS 100.0 10 91

Proc Mfg Permian Corp/Permian Partners EDS 20.0 10 90

Proc Mfg Placid Oil Co. EDS 20.0 5 90

Proc Mfg PPG EDS 34.0 10 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
PIICTOMFR OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

MiHIanH Ranlf PI P 1 Ik

INallOnal r\UUU6i v^U

PilLinintrtn PI PnilKliiyiori "LV-/

OMMC3 - oiocwiuim

OaSS6 OcyUrOS ~ DldL^II

Chall Pracil Q Aoneii oraSii o.m.

1 ime Lire u.r\. X

1 oronio Mciro

uniicu r\inyuoni ucpi ui oucidi ocuuiiiy

Wniienaii insurance noiuiny no
ooum Musiraiiia oovernmeni Y/\ X X

Ui\ inianu rvevenue Y
/\ X

Dli /^r/-kOc £ Dli lA QhiAlH /^f h/IDIU6 L/lOSS & DlUc oniciu Ol W\U Y
/\ X

DIU6 OlUSS Ol DlUe ODIclU UI IV1LJ

IU6 L/lUSS/PlUc OiliclU IVlaooauilUoeUa

DlUc L/rOSS/DiUe OnlclU uT MlKaDoaS

PhiachialH rtf PA

rrccrnoni ucneiat ^uip.

rrcmoni "aciiic insuiancc oiuup

inuiaria Olalc UI iVIcUICcllU

JaCKSUn INallUriOl Lllc irioUiailUc \^\J.

IVlloolooippi iVIcUIOdlU

OcCUlliy ivIUlUal l_llc UI INT

r^iv/ArcrfioH PKarirtar'Ai itir^sil Qorui^oc IncLJlvt;! onit:fij iidi liiaL'CUULrai ocivi^eo, iii^. A

wcuiyid oidic UI ivicui^diu

Moalth K^sinartomAnt AltornatiuACiicdiii 1 ividiidyd 1 Id 11 /Aiiw i iduvcQ

P nrrtn PrtrrtCIUUII wUip.

1 ICOClllUo X/A

nijiu diciyy v^uip

Mfinrp Clam 1 td X X X X

North American Phillips (Signetics)

Permian Corp/Permian Partners

Placid Oil Co.

PPG
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

\iCKtr\r\DwtNUUK VALUb ($M| LcNGTH YEAR iki/^iki lieNON U.S
rTOC MTg rresiaenis uaKing 5 93

nrOC mTy uniiea oiaies Dorax ana onemicai uorp bUo 10.0 92

Prnp Mfn V V coil 1 iv/i ciai lu x^Lfai \y\j vaiioy wiyc, ~ry 1 n on

Retail LJI U 1 IV/ 9 FIT? 1 n

Retail 1 1 uu.u 1 u 01a<3 oweoen
Retail 1 onHnn Fnn L_ O MA MA

Retail iviui iikjiji 1 ici y vvaiu oi inn n

Retail on n 01

Retail Fn<? 40.

u

oO yi

Retail Cmith'Q PrtfiH )^ r^riirt reenter Fnc;CUO iRn n1DU.U 1 u y^

Retail CUO MA
1 u yo

CUO 1 u y»»

CUO n -1 n
1 u yu

^prvipp^ r^Anftnl Ppf^nrHQ-PMI Mucin oo.u oo yi

Pm^rnormv/ Nlotuyi^rl^c f^nm^IMCiyClluy INClWUIIVo V^Ul|J FHQCUO inn
1 u.u yz

1

0

yi

MriQnitftlHv Prsnphic^ ^v/ctAmc In/^
1 luo^iiaiiiy 1 laiiLriHoc oyQiciiio iiiu AA noo.u 1 n OIy 1

^ucwo ryi laiwic rnuici, i_/ciiia9, i /\ A RH.O 1 u yu

CUO (^ no.u c3 Qlyi

Nf)tinnf)l Pf^r Ppntnli^auuiiai V./C1I r\diicii CUO ouu.u 1 u Qly 1

Services NielsenMarl<eting Research EDS 400.0 10 93

oci Vices r OSiai QUuGy wOrp bUo 50.0 9 91

Services United Inns inc (Days Inn) EDS 10.0 10 92

Services Video Lottery Technology EDS 10 94

State/Local Florida, State of EDS 8.0 93

State/Local Michigan Department of Natural Resources EDS NA 5 94

oiaxe/Locai

Michigan, Dept of Social Services Medical

Services Administration
f— r>oEDS 2.5 5 91

State/Local New York City Department of Transportation EDS 93

State/Local Texas - State of EDS 20.0 90

State/Local Texas Comptroller's Office EDS 15.0 6 91

State/Local Wl, State of EDS 40.0 92
Telecom Advanced Telecommunications Corp. EDS 7 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Presidents Baking

United States Borax and Chemical Corp

Westmoreland Coal Co - Valley Forge, PA

Bruno's

Kooperative Forbundet (KF Group) X X X X X

London Fog X X X X
Montgomery Ward & Co.

Pearle Vision

RJR-MacDonald Inc.

Smith's Food & Drug Center

Southland Corp X X

Amusement & Music Operator Assoc

ASK Computer Systems

Capitol Records-EMI Music

Emergency Networks Corp

HFS Brands (Hotel Chain)

Hospitality Franchise Systems Inc

Loews Anatole Hotel, Dallas, TX

Marine Spill Response Corp.

National Car Rental

NielsenMarketing Research X X
Postal Buddy Corp

United Inns inc (Days Inn)

Video Lottery Technology

Florida, State of

Michigan Department of Natural Resources X
Michigan, Dept of Social Services Medical

Services Administration

New York City Department of Transportation

Texas - State of

Texas Comptroller's Office

Wl, State of

Advanced Telecommunications Corp.
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Telecom LDDS Communications EDS 92

Telecom Lenfest Group PA EDS 5.0 92

Telecom Neodata sercies EDS 5.0 10 91

Telecom Singapore Cablevision PTE, LTD EDS 92

Telecom Western Union Corp EDS 250.0 10 90

Transportation Bulk Materials Inc (BMI) EDS 93

Transportation Continental Airlines Holding EDS 2100.0 10 91

Transportation USTravel EDS 800.0 10 94

Utilities Wahington Water Power EDS 50.0 10 92

Wholesale Del Monte Foods EDS 150.0 10 92

CSC Corp EDS 5 94

Harris Teeter EDS 10 94

Foreign Lever Nederland BV EDS 3 91

Services Hitachi Data systems North America EDS 20.0 90

Services World Cup USA EDS 6.0 94

Disc Mfg CAMI Automotive Inc - Toronto Canada EDS - Canada 5.0 5 90 Canada

Proc Mfg Cyprus Minerals EDS Energy Division 16.0 10 90

Finance Chase Manhatten Bank FIServ 40.0 12 95

Finance Community Federal Savings & Loan FIServ 12.0 91

Finance

Credit Unions (Forenbord Federal, West
Penn Power Affiliated &) FIServ 30.0 92

Finance Federal Home Loan Bank - Milwaukee, Wl FIServ 13.0 91

Other Dobbs Houses Inc FIServ 10.0 6 92

State/Local NY State Dept of Taxation Fleet Fin 197.0 10 94

Finance Eastman Kodak Credit Corp General Electric 92

Disc Mfg Earle M. Jorgensen Genis 12.0 5 94

Disc Mfg AM General Division of LTV Corp Genix 30.0 3 93

Disc Mfg Armco Advanced Materials Co Genix 5.0 5 93

Disc Mfg Bailey Controls - Cleveland Genix 4.0 90

Disc Mfg Comshare Genix NA 3 94

Disc Mfg Duracell Inc, Bethel, CT Genix 11.0 5 90

Disc Mfg Jen/is B Webb Company Genix 100.0 1 94

Disc Mfg Libbey=Owens Ford Genix 3 93

Disc Mfg New York Daily News Genix 6.2 5 93
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INPUT INPUT OUTSOURCING
FULL LIST

2095

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
finery ati^rOPERATIONS

NETWORK
MANAGcMcNT

DcoKTOr
obKVICbo

dUSINcoS
UHbKAl lUNo

LDDS Communications

Lenfest Group PA
Neodata sercies

Singapore Cablevision PTE, LTD

Western Union Corp

Bull< Materials Inc (BMI)

Continental Airlines Holding

USTravel Transportationitional X X vA X

Wahington Water Power

Del Monte Foods

CSC Corp

Harris Teeter

Lever Nederland BV
Hitachi Data systems North America

World Cup USA
CAMI Automotive Inc - Toronto Canada

Cyprus Minerals

Chase Manhatten Bank

Community Federal Savings & Loan

Credit Unions (Forenbord Federal, West

Penn Pov/er Affiliated &)

Federal Home Loan Bank - Milwaukee, Wl

Dobbs Houses Inc

NY State Dept of Taxation X X
Eastman Kodak Credit Corp

Earle M. Jorgensen
AAA 1 ^1 h iAM General Division of LTV Corp

Armco Advanced Materials Co

Bailey Controls - Cleveland

Comshare VA V YA
Duracell Inc, Bethel, CT
Jervis B Webb Company X

Libbey=Owens Ford

New York Daily News
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INUUo 1 KY L>Uo 1 (JMbK VENDOR VALUE |$M| LENGTH YEAR NON U.S

Disc Mfg Remington Arms Genix 5.0 5 95

DISC MTg Tran Company, (The) Genix 14.0 3 Al93

UISC MTg United Technologies Automotive Genix 14.5 5 93

UISC Mrg 1 ITAU 1

A

Genix It A C
14.5 5 93

Educstion Community College of Philadelphia Genix A A
4.0 6 93

Insurance Royal Insurance of Charlotte Genix Ik 1 ANA NA 94

uiner Scripps Howard Genix 15.0 92

Proc Mfg American Tobacco Genix 5.5 5 90

riOC Mig Gordon Genix 12.0 5.5 93

Proc Mfg Copperweld Corp Genix 8.0 5 93

rroc iviig neinz ubA Genix 10.0 7 89

Proc Mfg Michcon Genix 30.0 92

Proc Mfg Whelling - Pittsburgh Steel Corp Genix 70.0 91

Retail Gantos Genix 11.0 92

Services Computer Technology Management Genix 25.0 5 91

Services Master Data Center, Inc Genix 0.8 3 92

Disc Mfg

GE Industrial and Power Systems (GE Power
Systems) Hewlett-Packard 3.0 94

Medical Fox Meyer Health Corporation Hewlett-Packard 0.8 3 95

Telecom Northern Telecom Hewlett-Packard 12.0 89
Foreign ibM oanaaa Hoskyns Group 92
rOreign Bank of England Hoskyns Group PLC 6.0 3 92 UK
Foreign oranaoa oroup klo Hoskyns Group PLC 50.0 5 92
UISC Mig Loi Logic l-NET NA 5 94

UISC Mrg Mcuonneii uougias IBM (lobO) 3000.0 10 93
UISC Mrg United Technologies IBM (Ib&C) 1000.0 10 91

Finance uanK oouin oorp. IBM (ISSC) 120.0 10 90

Finance California, State of - Social Services IBM (ISSC) 80.0 92

Finance oapiiai banK IBM (ISSC) 5 91

r II lai i^c Ohacft Manhattan Ranl^ ril IDM ylooU/ 1U.U yi

Finance Comdata IBM (ISSC) 120.0 10 91

Finance Commerce Bancshares-Inc IBM (ISSC) 25.0 10 91

Finance Continental Bank Corp. IBM (ISSC) 700.0 10 91

Finance First American National IBM (ISSC) 10 91

Finance First Boston IBM (ISSC) 900.0 7 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Remington Arms

Tran Company, (The) X
United Technologies Automotive X
UTA
Community College of Philadelphia X
Royal Insurance of Charlotte X X X
Scripps Howard

American Tobacco

Bordon X
Connerweld Coro

Heinz USA

r^rtmrMitdr TttoKnrtlrt/i\y K^ananom&ntouiiipuid 1 cv«i II luiuyy ividiidyciMdii

IVIaolci L/ald OdllCi, 11 lo

liiuuoiiiai oi i\j TKjwwd wyoiCiiiD ^vjt^ r wvci

Systems) X X
Fox Meyer Health Corporation

Northern Telecom

IBM Canada

Bank of England

Granada Group PLC

LSI Logic X X
McDonnell Douglas

United Technologies

Bank South Corp.

California, State of - Social Services

Capital Bank

Chase Manhattan Bank of CT
Comdata

Commerce Bancshares-Inc

Continental Bank Corp.

First American National

First Boston
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Finance First Tennesse Bank IBM (ISSC) 150.0 10 90

Finance Hibernia National Bank IBM (ISSC) 150.0 9 89

Finance Riggs National Bank Corp. IBM (ISSC) 150.0 10 90

Finance Southeast Banking Corp - Miami IBM (ISSC) 25.0 10 91

Foreign Equifax Europe IBM (ISSC) 35.0 5 92

Health Care El Camino Hospital IBM (ISSC) NA NA 93

Insurance Blue Cross & Blue Shield of NJ IBM (ISSC) 52.0 5 92

Insurance Equifax IBM (ISSC) 650.0 10 93

Medical Health Dimensions Inc IBM (ISSC) 20.0 5 92

Medical Kaiser Permanente (Oakland, CA) IBM (ISSC) 70.0 93

Proc Mfg Armco Steel Corp IBM (ISSC) 18.0 10 93

Proc Mfg Freeport McMoran IBM (ISSC) 18.0 5 92

Process Mfg Allied Signal Aerospace IBM (ISSC) 3 94

Retail American's Favorite Chicken Co IBM (ISSC) 110.0 10 94

Retail Cullum Companies Inc IBM (ISSC) 60.0 91

Retail Harvest Foods IBM (ISSC) 20.0 10 92

Retail Hook Superx IBM (ISSC) 70.0 93

Retail Jack EckerdCorp. IBM (ISSC) 320.0 10 93

Retail Miresel, Inc. IBM (ISSC) 5 94

Retail Owen & Minor Inc. IBM (ISSC) 45.0 4 94

Retail Supermarkets General Corp IBM (ISSC) 75.0 91

Retail Thrifty Drug IBM (ISSC) 100.0 10 93

Retail United Retail Group IBM (ISSC) 25.0 92

Retail Zaie Corp IBM (ISSC) 200.0 10 92

Services Hertz Corp IBM (ISSC) 80.0 93

State/Local New York City Transportationit Authority IBM (ISSC) 50.0 91

Transportation Amtrak IBM (ISSC) 500.0 10 94

Transportation Matson Navigation Co. IBM (ISSC) 10.0 91

Transportation Southern Pacific RR IBM (ISSC) 415.0 10 93

Transportation Worldspan IBM (ISSC) 50.0 92

Utilities Peco Energy IBM (ISSC) 450.0 10 94

Utilities Texas Utilities IBM (ISSC) NA 5 94

Utilities Yankee Gas Services Co IBM (ISSC) 5.0 91

Disc Mfg Bethship (Subsidiary of Bethlehem Steel) IBM (ISSCO 6 94
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

First Tennesse Bank

Hibernia National Bank

Riggs National Bank Corp.

Southeast Banking Corp - Miami

Equifax Europe

El Camino Hospital X X
Blue Cross & Blue Shield of NJ

Equifax X X

Health Dimensions Inc

Kaiser Permanente (Oakland, CA)

Armco Steel Corp

Freeport McMoran

Allied Signal Aerospace X X
American's Favorite Chicken Co X X X
Cullum Companies Inc

Harvest Foods

Hook Superx

Jack EckerdCorp.

Miresel, Inc. X
Owen & Minor Inc. X X
Supermarkets General Corp

Thrifty Drug X X X

United Retail Group

Zaie Corp

Hertz Corp

Nevy^ York City Transportationit Authority

Amtrak X X X

Matson Navigation Co.

Southern Pacific RR X X X X
Worldspan

Peco Energy X X X X

Texas Utilities X

Yankee Gas Services Co

Bethship (Subsidiary of Bethlehem Steel) X X X
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMFR WAI IIP /CMt 1 FN^TH YFAR NON II ^

Foreign

icioc iviai II laiiai 1 dciiiin Qio^iiiaii ljo\o

Center IBM - Brazil 22.0 5 92 Brazil

Foreign Alberta Energy Company Ltd ISM Information Manage 8.0 93

Foreign

Consumers Glass (of Consumer Packaging

Inc) ISM Information Manager 34.0 10 92

Foreign AGT ISM Information Systems 200.0 5 93

Foreign Shell Canada ISM Information Systems 93

Retail Addis & Dey - Syracuse, NY Litton 15.0 90

Retail Brooks Brothers - NY Litton 12.0 90
Oi mtmn 1 ittnnI_IIIU| 1

Q1

State/Local New York, City of - Parking Violations Bureau Lockheed - IMS 150.0 5 91

Federal Veterans Affairs Lockheed Intearated Solutions 153.0 91

State/Local

Washlgton, City of - Parking Ticket

Processing Lockheed-IMS 30.0 11 92

Finance D&N Bank (S/0 D&N Financial Corp) M&l Data Services 6.0 92

Finance IBJ Schroder Baqnk & Trust Co M&l Data Services 2.0 10 92

Federal US Department of Housing & Urban Dev Martin MariettaIVIWJIklll IvIQI 1Wl^wl 525.0 10 91

Retail BKDA (Burger King) Martin Marietta1 V 1 Wl lull ITIWlllw ^ 15.0 93

State/Local

Utah, State of, Department of Employment

Security Martin Marietta 6.8 5 92

Wholesale J P Food Service Martin Marietta 15.0 93

Wholesale Monarch Foods Martin Marietta 20.0 5 91

Finance J. P. Morgan MCI 80.0 5 93

Finance Merrill Lynch & Co. MCI 150.0 5 90

State/Local Minnesota, State of MCI 150.0 8 92

Services NASDAQ Stock Market MCI Communications 150.0 6 93

Proc Mfg National Steel Company Mellon Bank - Financial 300.0 92

Finance Bank of Oklahoma Mellon Bank Corp 5.0 92

Finance Dollar Dry Dock Bank - White Plains, NY Mellon Bank Corp 30.0 6 90

Finance First Eastern Bank Mellon Bank Corp 5.0 92

Proc Mfg BP Oil Co. Mellon Bank Corp 20.0 92

DXI Inc Mellon Bank Corp. 10.0 92

Finance Bank of Baltimore Mellon Info Services 5.0 5 92

Retail Southland Corp Micro Solutions 1.7 5 93
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Center

Alberta Energy Confipany Ltd

Consumers Glass (of Consumer Packaging

Inc)

AGT
Shell Canada

Addis & Dey - Syracuse, NY
Brooks Brothers - NY

New York, City of - Parking Violations Bureau

Veterans Affairs

Washigton, City of - Parking Ticket

Processing

D&N Bank (S/0 D&N Financial Corp)

IBJ Schroder Baqnk & Trust Co

US Department of Housing & Urban Dev

BKDA (Burger King)

Utah, State of. Department of Employment

Security

J P Food Service

Monarch Foods

J. P. Morgan

Merrill Lynch & Co.

Minnesota, State of

NASDAQ Stock Market

National Steel Company

Bank of Oklahoma

Dollar Dry Dock Bank - White Plains, NY
First Eastern Bank

BP Oil Co.

DXI Inc

Bank of Baltimore

Southland Corp
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INPUT INPUT OUTSOURCING
FULL LIST

2095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Foreign

BP Canada Inc (Talisman Energy as of

1/1/93) Minerva Technology Inc 7.0 5 93 Canada

State/Local TN, State of Motorola Comm Sys Div 55.0 90

Finance 3 New Jersey Savings Banks NCR Data Center 1.2 90

Finance Broad National Bank Newtrend 7 93

Finance Financial Information Trust Newtrend 40.0 92

Foreign Daikyaku Life Insurance Nomura Research Institute 5 92

Foreign Canadian Post Office - Toronto PC Service Partners 8.0 5 90

Disc Mfg Volkswagen of America Perot Systems 100.0 10 91

Foreign East Midlands Electricity Perot Systems 650.0 12 92

Foreign Europcar Perot Systems 450.0 10 92

Finance First American Bankshares Perot systems Corp 400.0 10 92

Finance NCNB Cor - Dallas Perot Systems Corp 200.0 10 92

Insurance Robert Plan Corp. Perot Systems Corp 100.0 10 91

Medical American Medical Inti Inc. Perot Systems Corp. 100.0 5 90

Insurance Farmers Insurance Group Policy Management Systems 6.0 93

Disc Mfg Loffland Brothers Power Computing 2.0 90

Medical EPIC Healthcare Group Power Computing 12.0 5 93

Proc Mfg Apache Corp Power Computing 7.2 5 91

Proc Mfg Cincinnati Milacron Power Computing 12.0 92

Proc Mfg Ocean Drilling & Exploration Co Power Computing 2.5 91

Proc Mfg ORYX Energy Company Power Computing 6.0 3 92

Services

Third Party Claims Management/Millennium

Healthcare Inc. Power Computing 2.5 3 93

Utilities American Ultramar Ltd - Terrytown, NJ Power Computing 15.0 90

Disc Mfg Black & Decker PRC 20.0 5 91

Federal FBI PRC 75.0 8 94

Foreign Bntish Petroleum Co. SAIC 93 UK
Education Fairfield University SCT 17.0 7 93

Education Florida Institute of Tech SCT 8.0 7 92

Education George Washington Univ SCT 42.0 5 91

Education Norwich University - VT SCT 8.0 5 92

Education Unidentified University SCT 13.0 5 92

Education University of the Pacific, CA SCT 14.6 7 91

State/Local Peoria County, IL SCT 16.0 7 92
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INPUT INPUT OUTSOURCING
FULL LIST

2095

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

BP Canada Inc (Talisman Energy as of

1/1/93)

TN, State of

3 New Jersey Savings Banks

Broad National Bank

Financial Information Trust

Daikyaku Life Insurance

Canadian Post Office - Toronto

Volkswagen of America

East Midlands Electricity

Europcar

First American Bankshares

NCNB Cor - Dallas

Robert Plan Corp.

American Medical IntI Inc.

Farmers Insurance Group

Loffland Brothers

EPIC Healthcare Group

Apache Corp

Cincinnati Milacron

Ocean Drilling & Exploration Co

ORYX Energy Company

Third Party Claims Management/Millennium

Healthcare Inc.

American Ultramar Ltd - Terrytown, NJ

Black & Decker

FBI X
British Petroleum Co.

Fairfield University

Florida Institute of Tech

George Washington Univ

Norwich University - VT

Unidentified University

University of the Pacific, CA
Peoria County, IL
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INPUT INPUT OUTSOURCING
FULL LIST

2095

INDUSTRY CUSTOMER VENDOR VALUE i$m LENGTH YEAR NON U.S

State/Local Tooele County, UT SCT 5.0 10 91

State/Local TX, Dallas, County of SCT 35.0 7 91

Foreign British Petroleum Co. Sema Group 93 UK
Disc Mfg Pneumo Abex Corp. SHL Systemhouse 3.5 91

Education National Education Corp. SHL Systemhouse 6.0 3 92

Federal US Department of Treasury SHL Systemhouse 13.9 5 90

Federal US Postal Service SHL Systemhouse 270.0 5 91

Foreigh The Student Loan Company SHL Systemhouse 3 95

Foreign AMOCO Petroleum Co. Calgary, Alberta SHL Systemhouse 90.0 5 92

Foreign

Central Guaranty Trust company (Halifax,

Nova Scotia) SHL Systemhouse 92
Foreign Mexican Finance Ministry SHL Systemhouse 500.0 10 92
Foreign Nova Scotia Government SHL Systemhouse 50.0 7 92

Foreign Petro-Canada, LTD SHL Systemhouse 2.0 92 Canada
Foreign Pro. Nova Scotia/MTT SHL Systemhouse 100.0 7 92
Foreign Transportation Canada SHL Systemhouse 10 93
Foreign Ultramar Corporation SHL Systemhouse 75.0 5 93
Foreign Vons Companies, The SHL Systemhouse 10 94
Medical IBAX Healthcare Sol - NY SHL Systemhouse 40.0 7 92
Medical McGaw, Inc. SHL Systemhouse 4.0 3 92
Other Fluor Daniel SHL Systemhouse 30.0 5 92
Retail Safeway SHL Systemhouse 12.0 92
Services Browning-Ferris Industries SHL Systemhouse 6.0 5 92

State/Local

California Unemployment Insurance Appis

Brd SHL Systemhouse 2.5 92
State/Local California, LA, County Superior Court SHL Systemhouse 6.0 92
State/Local MD, Sate of, Deptof H.R. SHL Systemhouse 20,7 90
Telecom Motorola - Chicago SHL Systemhouse 6.0 92
Finance CIBC/Wood Gundy SHL Systemhouse NA 5 94 Canada
Govt Alberta Municipal Affairs Dept SHL Systemhouse 37.0 7 94 Canada
Govt Canada Post SHL Systemhouse 1000.0 10 93 Canada
Transportation Greyhound of Canada SHL Systemhouse 27.0 5 94 Canada
Disc Mfg AdobeAir SMS NA 5 94
Disc Mfg Rohr Inc. SMS 12.0 95
Disc Mfg Varian Associates, Inc. SMS 95
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Tooele County, UT

TX, Dallas, County of .

British Petroleum Co.

Pneumo Abex Corp.

National Education Corp.

US Department of Treasury

US Postal Service

The Student Loan Company

AMOCO Petroleum Co, Calgary, Alberta

Central Guaranty Trust company (Halifax,

Nova Scotia)

Mexican Finance Ministry

Nova Scotia Government

Petro-Canada, LTD

Pro. Nova Scotia/MTT

Transportation Canada

Ultramar Corporation

Vons Companies, The X X
IBAX Healthcare Sol - NY
McGaw, Inc.

Fluor Daniel

Safeway

Browning-Ferris Industries

California Unemployment Insurance Appis

Brd

California, LA, County Superior Court

MD, Sate of, Deptof H.R.

Motorola - Chicago

CIBC/Wood Gundy X
Alberta Municipal Affairs Dept X X
Canada Post X X X X
Greyhound of Canada X X X X
AdobeAir X X
Rohr Inc.

Varian Associates, Inc.
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Foreign

Canadian Dept of Energy, Mines &
Resources o 1 M oystems oorp 2.0 A-l91

roreign Kegionai Municipainy or reei o 1 M oysiems oorp A.I
AA

roreign ouppiy & oervices uanaaa STM Systems Corp 4 AA

roreign ouppiy oi oervices oanaua o 1 M oysiems v^orp 0.0 0 AA

roreign 1 ransponauon oanaaa o 1 ivi oysiems oorp U.o A4 AA

r\cidii vvooQwarus Limiiea o 1 M oysiems oorp y.u
c
3

AA90

rcuerai ueparimeni or Laoor Sungaurd Computer •1 O A 0 AO

L/ISC iVITg riayiex Apparei Sungaurd Computer Service 1 / .U 0 AO92

Foreign British Petroleum Co. Syncordia 12.0 5 93 UK
Finance Anchor Savings Banl< Fsb Systematics 8.0 6 92

Finance Bank of A. Levy Systematics 5.0 5 90

Finance Chrttenden Banl< Systematics 1.0 5 91

rinance Federal Home Loan Bank of San Francisco OlM^AVMn4^AM ^

bystematics 80.0 5
A4
91

rinance d If*^ 1 Af^ A A^aIAA AA L/rirsi LOS Angeies uanK Systematics 7.0 5
AA90

rinance IAI*AA^# ^Ta^ ^^AlllAAA 1^An 1^ouaraniy rea oavings oanK Systematics 4.0 5 .

AO92

rinance Integra Bank Systematics 8.0 5 91

rinance Liberty National Bancorp Systematics 20.0 3 92
rinance ^ 1 AA^A^AAiNaiionsDanc Systematics 8.0 5

A'^92
rinancc rruaenui oanK & i rusi - Auania, oA Systematics •1 A A10.0 AA90
rinance ^DaAI 1 Alla ^^AAlynepuDiic uanK Systematics 16.0 91

rinance ^DaAIIaIiA nl'^^IAAAl ^^AAly A^ K 1 A f \/^^ rl^KepuDiic r^aiionai uanK or New yotk Systematics 93
fin 9n/^ariiidiive oan rranciscu reoerai o&l Systematics 4.0

AA90
rinance 4A ^» AAlf^AA LJA A 1 AAA ^3AA 1^oan rrancisco nome Loan DanK Systematics OA A

80.0 5 92
rinance 1 erre nauie rirsi r>iauonai oanK Systematics O A

3.0 92
rinance vvesiern rarm oreuii oanK Systematics NA 5 94

Medical Beverly Enterprises Systematics 50.0 7 92

btate/Local California Federal Bank Systematics 5.0 92

Telecom GTE Corp Systematics 10 93

Federal Ministry of Finance Systematics/Gervassi 500.0 10 92

Insurance

Four Insurance CCS. (Financial Holding

Corp) The Continuim Company 10.6 4 92

Insurance Allianz Life Insurance Co of North America The Continuum Co. 25.0 10 93
Finance Nationsbank Forp Total System Services 92
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Canadian Dept of Energy, Mines &
Resources

Regional Municipality of Peel

Supply & Services Canada

Supply & Services Canada

Transportation Canada

Woodwards Limited

Department of Labor

Playtex Apparel

British Petroleum Co.

Anchor Savings Bank Fsb

Bank of A. Levy

Chittenden Bank

Federal Home Loan Bank of San Francisco

First Los Angeles Bank

Guaranty Fed Savings bank

Integra Bank

Liberty National Bancorp

Nationsbanc

Prudentil Bank & Trust - Atlanta, GA
Republic Bank

Republic National Bank of New York

San Francisco Federal S&L

San Francisco Home Loan Bank

Terre Haute First National Bank

Western Farm Credit Bank X X
Beverly Enterprises

California Federal Bank

GTE Corp

Ministry of Finance

Four Insurance CCS. (Financial Holding

Corp)

Allianz Life Insurance Co of North America

Nationsbank Forp
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Finance Prudential Bank Total Systems 35.0 5 93

State/Local NY, NY City HSNG/Presearvation/Dev UKN 3.0 92

Federal Department of Justice Unisys 100.0 5 94

Finance Banco Espirioto Santo Unisys 4.4 94

Finance Banco Espiroto Santo Unisys 4.4 94

Finance Chase Manhattan Bank Unisys 8.0 94

Finance Co-operative Bank Unisys 10 94

Finance Mitsui & Co. Unisys 2.0 3 94

Foreign Ferro AB of Sweden Unisys 13.0 5 92 Sweden
Insurance Target Life Unisys 9.0 5 94

Proc Mfg Rexene Products Co. Unisys 6.0 2 92

Retail Bass Taverns Unisys 3.9 94

Retail Circle K Corporation Unisys 5 94

Retail Dairy Mart Convenience Stores, Inc Unisys NA 5 94

Retail Supermercado Zona Sul Unisys 2.5 5 94

State/Local California Republic Bank Unisys 56.0 10 92

State/Local Chicago Parks Unisys 8.0 7 94

Transportation Ford Motor Co. Unisys 30.0 5 92

Transportation Subaru of America Unisys 7.0 7 92
Federal Nasa - Larc Unisys (SMG) 20.0 5 90
Disc Mfg McDonnell Douglas Unisys (SUBCONTRACT TO ISSC) 47.0 10 94

Telecom Continental Bank Corp. Wiltel Comm Systems 70.0 5 92
Transportation GE Aerospace Wiltel Comm Systems 20.0 7 92

Transportation Delta Airlines (Reservation Systems) Worldspan 40.0 1 94
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Prudential Bank

NY, NY City HSNG/Presearvation/Dev

Department of Justice X X
Banco Espirloto Santo X
Banco Espiroto Santo X
Chase Manhattan Bank X X
Co-operative Bank X X X
Mitsui & Co. X X
Ferro AB of Sweden

Target Life X
Rexene Products Co.

Bass Taverns X
Circle K Corporation X X X X
Dairy Mart Convenience Stores, Inc X X
Supermercado Zona Sul X X X
California Republic Bank

Chicago Parks X
Ford Motor Co.

Subaru of America

Nasa - Larc

McDonnell Douglas X X X
Continental Bank Corp.

GE Aerospace

Delta Airlines (Reservation Systems) X X
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Services Trans Union of Chicago Acxiom 125 8 94

Services Trans Union of Chicago Acxiom 200 10 92

Services Transportation Union of Chicago Acxiom 120-240 8 94

Telecom Ameritech CBIS 50.0 4 93

Telecom Centennial Cellular Corporation CBIS 17.0 5 94

Telecom McCaw Cellular CBIS 600.0 5 94

Telecom Unitel Communications of Toronto CBIS 8.5 94

Disc Mfg Hughes Aircraft CSC 1500.0 8 95

Discrete Mfg British Aerospace CSC 1500.0 10 93 UK
Discrete Mfg Ford of Europe CSC NA 5 94 UK
Discrete Mfg Polaroid CSC 10.0 5 95
Federal General Services Administration CSC 157.0 4 94

Federal National Weather Service CSC 30.5 5 95
Finance (MONY) Mutual Life Insurance Compan CSC 7 94

Foreign Inland Revenue (UK) CSC 3 95
Medical United Healthcare Corporation CSC
Proc Mfg ICI Paints CSC 50.0 5 95
Process Mfg Scott Paper Company of Philadelphia CSC 30.0 1 + 94
Retail Dist British Home Stores CSC 100 4 95
Services Autoglass CSC 50.0 10 95
Telecom Grupo lusacell CSC 50.0 5 94
Telecom Southern New England Telecom CSC 200.0 7 95
Utilities San Diego Gas & Electric CSC 10 94
Federal US Army CSC (Subcontract to SAIC) 25.0 5 95

Microsoft Digital 5 94
Discrete Mfg Amdahl EDS 10 94
Discrete Mfg Bechtel EDS 95
Insurance Blue Cross/Blue Shield of Arkansas EDS 8 94
Insurance Mississippi Medicaid EDS 2.8 94
Medical Diversified Pharmaceutical Svcs EDS 7 94
Services Amusement & Music Operators Assoc EDS 10 94
Services Video Lottery Technology EDS 10 94

CLS Corp EDS 5 94
Harris Teeter EDS 9.9 94

Finance Chase Manhatten Bank FIserv 40 12 95
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2Q95

CUSTOMER
PLATFORM APPLICATION NETWORK DESKTOP APPLICATION BUSINESS
OPERATIONS OPERATIONS MANAGEMENT MANAGEMENT MANAGEMENT OPERATIONS

Trans Union of Chicago X
Trans Union of Chicago X
Transportation Union of Chicago X
Ameritech X
Centennial Cellular Corporation X
McCaw Cellular X
Unitel Communications of Toronto X
Hughes Aircraft X X X X X
British Aerospace X X X
Ford of Europe X X
Polaroid X
General Services Administration X
National Weather Service X X
(MONY) Mutual Life Insurance Compan X X X X
Inland Revenue (UK) X
United Healthcare Corporation

ICI Paints X X X X
Scott Paper Company of Philadelphia X X
British Home Stores X
Autoglass X X X X
Grupo lusacell

Southern New England Telecom X
San Diego Gas & Electric X X
US Army X
Microsoft X X
Amdahl

Bechtel X X
Blue Cross/Blue Shield of Arkansas

Mississippi Medicaid

Diversified Pharmaceutical Svcs X X
Amusement & Music Operators Assoc

Video Lottery Technology

CLS Corp

Harris Teeter

Chase Manhatten Bank X
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Disc Mfg Earle M. Jorgensen Genix 12 12 94

Discrete Mfg Jervis B. Webb Genix 100 1 94

Discrete Mfg Remington Arms Genix 5 5 95

Discrete Mfg GE Industrial and Power Systems (GE Hewlett-Packard 3 94

Medical FoxMeyer Health Corp (Carrollton, TX) Hewlett-Packard 0.75 3 95
Process Mfg Allied Signal Aerospace IBM (ISSC) 3 94
Process Mfg Bethship IBM (ISSC) 6 94
Retail America's Favorite Chickren Co IBM (ISSC) 110.0 10 94

Retail Miresel IBM (ISSC) 5 94
Retail Owen & Minor, Inc. IBM (ISSC) 45.0 4 94
Utilities Peco Energy IBM (ISSC) 450.0 10 94
Federal FBI PRC 75 8 94
Foreign The Student Loans Company Ltd. SHL Systemhouse 3 95 UK
Foreign Vons Companies, The SHL Systemhouse 10 94
Discrete Mfg Rohr Inc Software Maintenance Specialists 12 95
Discrete Mfg Varian Associates, Inc Software Maintenance Specialists 95
Federal Department of Justice Unisys 100.0 5 94
Finance Banco Espirioto Santo Unisys 4.4 94
Finance Chase Manhattan Bank Unisys 8.0 94
Finance Co-operative Bank Unisys 10 94
Finance Mitsui & Co. Unisys 2.0 3 94
Retail Bass Taverns Unisys 3.9 94
Retail Circle K Corporation Unisys 5 94
Retail Dairy Mart Convenience Stores, Inc. Unisys NA 5 94 US
Retail Supermercado Zona Sul Unisys 2.5 5 94
State/Local Chicago Parks Unisys 8.0 7 94
Insurance Target Life Unisys 9.0 5 94
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2Q95

CUSTOMER
PLATFORM APPLICATION NETWORK DESKTOP APPLICATION BUSINESS
OPERATIONS OPERATIONS MANAGEMENT MANAGEMENT MANAGEMENT OPERATIONS

Earle M. Jorgensen

Jervis B. Webb X

Remington Arms

GE Industrial and Power Systems (GE X X
FoxMeyer Health Corp (Carrollton, TX) X
Allied Signal Aerospace X X
Bethship X X X
America's Favorite Chickren Co X X X
Miresel X
Owen & Minor, Inc. X X
Peco Energy X X X X
FBI X
The Student Loans Company Ltd,

Vons Companies, The X X
Rohr Inc X
Varian Associates, Inc

Department of Justice X X
Banco Espirioto Santo X
Chase Manhattan Bank X X
Co-operative Bank X X
Mitsui & Co. X
Bass Taverns X X
Circle K Corporation X X X X
Dairy Mart Convenience Stores, Inc. X X
Supermercado Zona Sul X X X X
Chicago Parks X
Target Life X
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" INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Disc Mfg Huntsman Packaging ACS 5.0 8 92
Finance Austin Municipal Federal Credit Union, TX ACS 1.0 92
Finance Bank of America ACS 150.0 6 89
Finance Community Sate Bank, (The) in lola, TX ACS 2.0 92
Finance First National Bank of Trenton, TX ACS 2.0 92
Finance North Dallas Bank & Trust Co. ACS 2.0 5 92
Finance Security Federal Savings and Loan ACS 93
Medical Casemark ACS 88.0 10 93
Medical Takecare Corp ACS 1.2 5 91
Proc Mfg Pope & Talbot ACS 6.0 5 94
Retail Associated Stationers ACS 84.0 10 92
Retail Southland Corp ACS 130.0 10 94
Retail Morningstar Group ACS 8.0 10 89
State/Local Los Angeles - County of ACS 15.0 5 91
State/Local Maryland Benefits System ACS 25.0 5 91
Telecom NYNEX ACS 16.0 3 94

Telecom Transportation National Communications ACS 4.5 5 92
Telecom US Long Distance ACS 5.5 6 90
Transportation Greyhound ACS 40.0 10 92
Transportation Harper Group, (The) ACS 15.0 7 94
Wholesale Gold Coast Beverage ACS 4.6 7 93
Services Transportation Union of Chicago Acxiom 200.0 10 92
Insurance All State Insurance Acxiom NA 5 93
Services Guideposts Associates Inc Acxiom NA 8 89
Services M/A/R/C Acxiom NA 5 89
Services Transportation Union of Chicago Acxiom 120-240 8 94
Disc Mfg Ford New Holland Inc. Advantis 8.0 3 93
Finance Capital Bank Advantis 0.8 94
Finance First Interstate Bank Advantis 10.0 3 93
Finance First National Bank, Inc Advantis 22.0 3 93
Retail Sears Technology Svcs (STS) Advantis 92
Services BICC Cables Corp Advantis 5 92
Foreign Canadian Airlines AMR 2000.0 20 93 Canada
Sen/ices Alaska Airlines AMR Info Systems 5.0 10 92
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Huntsman Packaging

Austin Municipal Federal Credit Union, TX
Bank of America

Community Sate Bank, (The) in lola, TX
First National Bank of Trenton, TX
North Dallas Bank & Trust Co.

Security Federal Savings and Loan

Casemark

Takecare Corp

Pope & Talbot X
Associated Stationers

Southland Corp

Morningstar Group

Los Angeles - County of

Maryland Benefits System

NYNEX

Transportation National Communications

US Long Distance

Greyhound

Harper Group, (The)

Gold Coast Beverage X X
Transportation Union of Chicago X
All State Insurance X
Guideposts Associates Inc X
M/A/R/C X
Transportation Union of Chicago X
Ford New Holland Inc.

Capital Bank

First Interstate Bank

First National Bank, Inc

Sears Technology Svcs (STS)

BICC Cables Corp

Canadian Airlines

Alaska Airlines
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Federal US Department of Interior - MMS AMS 54.0 91

Disc Mfg Apple Computer Andersen Consulting 3.5 1 93
Disc Mfg CISA Andersen Consulting 6.0 2.5 92 Argentina

Disc Mfg Marsulex Andersen Consulting 7.2 5 90 Canada
Disc Mfg SIderca Andersen Consulting 2.1 3 91 Argentina

Disc Mfg Timken (Ball Berrings) Andersen Consulting 125.0 91

Disc Mfg Villares Andersen Consulting 4.5 3 91 Brazil

Finance AISG Andersen Consulting 1.5 3 90
Finance Continental Bank Corp. Andersen Consulting 175.0 10 91

Finance SCOR Andersen Consulting 1.0 3 91

Foreign BP Exploration - UK Andersen Consulting 100.0 91 UK
Foreign H.J. Heinz Co - UK Andersen Consulting 10.0 90 UK
Govt Canada Post Andersen Consulting 2.0 3 90 Canada
Health Care Centenary Hospital Andersen Consulting 1.7 3 90 Canada
Health Care John L. Doyne Hospital Andersen Consulting 14.0 4 91
Health Care Voluntary Hospital of America Andersen Consulting 50.0 10 90
Insurance CSB Insurance Andersen Consulting 3.5 3 94 Brazil

Proc Mfg Ashland Chemical Andersen Consulting 10.5 69
Proc Mfg Dial corp - consumer Products Division Andersen Consulting 10.0 4 90
Proc Mfg FMI Andersen Consulting 25.0 5 89
Proc Mfg Maxus Andersen Consulting 17.0 6 89
Proc Mfg Maxus Energy Corp. Andersen Consulting 17.0 6 89
Proc Mfg t) Globo Andersen Consulting 2.5 2 94 Brazil

Proc Mfg Revlon Andersen Consulting 9.5 3 92
Proc Mfg Schuller Inti (FKA manville Sales) Andersen Consulting 16.5 3 92
Proc Mfg Stanchem Andersen Consulting 6.1 5 91 Canada
Proc Mfg Sun Regining & Marketing Co. Andersen Consulting 154.0 10 90
Proc Mfg Sunoco Andersen Consulting 4.7 4 92 Canada
Retail Filene's Basement Andersen Consulting 10.0 5 94
Service Sky Chefs Andersen Consulting 9.9 3 94
State/Local State of Texas Andersen Consulting 93
Transportation PRA Solutions Andersen Consulting 125.0 5 93
Transportation Yellow Freight Andersen Consulting 1.5 3 93
Utilities BC Gas Andersen Consulting 7.5 5 92
Utilities Florida Pov»^er Andersen Consulting 35.0 5 94
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

US Department of Interior - MMS
Apple Computer X X X
CISA X
Marsulex X
Siderca X
Timken (Ball Berrings)

Villares X X
AISG X X
Continental Bank Corp.

SCOR X
BP Exploration - UK
H.J. Heinz Co - UK
Canada Post X X X
Centenary Hospital X
John L. Doyne Hospital X
Voluntary Hospital of America X
CSB Insurance X X
Ashland Chemical

Dial corp - consumer Products Division X X
FMI X
Maxus X X X
Maxus Energy Corp.

0 Globo X X
Revlon X X
Schuller IntI (FKA manville Sales) X X
Stanchem X X X
Sun Regining & Marketing Co. X X
Sunoco X X
Filene's Basement X
Sky Chefs X X X
State of Texas

PRA Solutions X
Yellow Freight X
BC Gas

Florida Power X X
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' INPUT
i

INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Federal DOT/FAA AT&T 80.0 89

Federal DOT/FAA AT&T 850.0 91

Insurance Metropolitan Life Insurance AT&T 115.0 4 93

Finance Chase Manhattan Bank AT&T (AMS) 94

Retail Southland Corp AT&T Accumaster Mgmt 5.0 5 93

Foreign Worldspand Travel Information Services AT&T Istel 50.0 93

Disc Mfg General Dynamics ATI 1.5 89

Transportation Delta Airlines ATT-GIS 2800.0 10 94

Finance Greater Bethlehem Savings & Loan Bisys 2.0 92
Disc Mfg Gillette Co. British Telecom 16.0 92

Retail Pitman-Moore British Telecom 92

Telecom JP Morgan & Co. British Telecom 20.0 5 92

Services Dialog Information Services BT North America 17.5 93

Proc Mfg NJ, State of - Dept of Treasury Bull HN Info Sys 15.5 92

Federal US Department of State CAC 48.0 5 92
Proc Mfg Total Petroleum CAP Gemini America 6.0 5 93
Federal Department of Transportation CBIS 41.0 5 93

Telecom Ameritech CBIS 50.0 4 93

Telecom Centennial Cellular Corporation CBIS 17.0 5 94
Telecom McCaw Cellular Communication CBIS 600.0 5 94
Telecom Unitel Communications of Toronto CBIS 8.5

Federal Walson Air Force Hospital CIS Technologies 92
Services Advertising Checking Bureau Inc. Compusource 93
Proc Mfg Freeport McMoran Computerland 5 92
Disc Mfg AMFUEL CSC NA 5 94
Disc Mfg British Aerospace CSC 1500.0 10 93 U.K.

Disc Mfg Ford of Europe CSC NA 5 94 U.K.

Disc Mfg General Dynamics CSC 3000.0 10 91

Disc Mfg Hughes Aircraft CSC 1500.0 8 95
Disc Mfg Sun Micro Systems CSC 27.0 3 93
Discrete Mfg Polaroid CSC 10.0 5 95
Federal Department of Labor CSC 50.0 4 93
Federal Environmental Protection Agency CSC 302.0 5 92
Federal FEMA - WYO CSC 48.6 4.3 94
Federal General Services Administration (GSA) CSC 157.0 4 94
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

DOT/FAA

DOT/FAA

Metropolitan Life Insurance

Chase Manhattan Bank

Southland Corp

Worldspand Travel Information Services

General Dynamics

Delta Airlines X X X X
Greater Bethlehem Savings & Loan

Gillette Co.

Pitman-Moore

JP Morgan & Co.

Dialog Information Services

NJ, State of - Dept of Treasury

US Department of State

Total Petroleum

Department of Transportation

Ameritech X
Centennial Cellular Corporation X
McCavt/ Cellular Communication X
Unitel Communications of Toronto X
Walson Air Force Hospital

Advertising Checking Bureau Inc.

Freeport McMoran

AMFUEL X X X X
British Aerospace X X X
Ford of Europe X X
General Dynamics

Hughes Aircraft X X X X
Sun Micro Systems X X
Polaroid X

Department of Labor

Environmental Protection Agency

FEMA - WYO X X
General Services Administration (GSA) X

Page 6



INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NGN U.S
Federal Nasa langley CSC 200.0 8 93

Federal NASA, Ames Research Center CSC 220.0 89

Federal National Weather Services CSC 30.5 5 95

Federal US Department of Education CSC 12.0 5 92

Federal US Environmental Protection Agency CSC 30.0 91

Federal US Navy Command & Control Ocean Surv. CSC 13.0 5 94

Federal US Navy Command & Control Ocean Sun/. CSC 38.6 5 94

Federal US Small Business Administration CSC 45.0 7 90

Finance

Mutual Life Insurance Company (The) of New
York (MONY) CSC 7 94

Foreign

Australian Mutual Provident Society, Sydney,

Australia CSC 1500.0 10 92 Australia

Foreign British Home Stores CSC 92 UK
Foreign ICI Agrochemicals CSC 10.0 3 92
Foreign Inland Revenue CSC 3 95
Health Care American Medical Response CSC 55.0 7 94

Insurance

Australian Mutual Provident Society, Sydney,

Australia CSC NA 10 93 Australia

Medical United Healthcare Corporation CSC
Proc Mfg ICI PAINTS CSC 50.0 5 95

Proc Mfg WCI Steel CSC 64.0 10 92

Process Mfg Scott Paper Company of Philadelphia CSC 30.0 1 + 94

Retail BhS CSC 200.0 11 93 U.K.

Retail Dist British Home Stores CSC 100.0 4 95 UK
Service RAET CSC 90.0 5 93 .Holland

Services Autoglass CSC 50.0 10 95
State/Local NY -State of -Medicaid CSC 149.0 7 91

Telecom Grupo lusacell CSC 50.0 5 94

Telecom Southern New England Telecommunications CSC 200.0 7 95
Utilities San Diego Gas & Electric CSC 10 94
Utilities United Illuminating Company CSC 26.7 10 93
Wholesale Watlee Burpee & Co CSC 1.8 5 92
Federal US ARMY CSC (SUBCONTRACT TO SAIC) 25.0 5 95
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INPUT INPUT OUTSOURCING
FULL LIST

2095

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Nasa langley

NASA, Ames Research Center

National Weather Services X

US Department of Education

US Environmental Protection Agency

US Navy Command & Control Ocean Sun/. X X X

US Navy Command & Control Ocean Sun/. X X X
US Small Business Administration

Mutual Life Insurance Company (The) of New
York (MONY) X X X X
Australian Mutual Provident Society, Sydney,

Australia

British Home Stores

ICI Agrochemicals

Inland Revenue X
American Medical Response X X X
Australian Mutual Provident Society, Sydney,

Australia X X
United Healthcare Corporation X

ICI PAINTS X X X X

WCI Steel

Scott Paper Company of Philadelphia X X

BhS X X X X
British Home Stores X

RAET X X
Autoglass X X X X

NY - State of - Medicaid

Grupo lusacell X

Southern New England Telecommunications X

San Diego Gas & Electric X
United Illuminating Company X
Watlee Burpee & Co

US ARMY X
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Federal Resolution Trust Corp CSC - Logic Subsidiary 15.0 5 92

Medical Major Health Care CSC Partners 20.0 90

Medical EPIC Healthcare Group Data General 10.0 5 91

Disc Mfg GE Aircraft Engines Digital NA NA 94

iviiy DlnltalL^i^iiai 5 94

Dinltal 1.8 3 93

Pnr^innl\JI Cl^l 1
DlnltalL^iuiiai 1000.0 10 92

Foreign Transportationalta Utilities (Alberta, Canada) Digital 150.0 5 93

Services AMC Entertainment Inc. Kn City, MO Digital 50.0 10 92

Wholesale Earle M Jorgensen Co Digital 16.0 5 92

Proc Mfg Imperial Oil, LTD Digital - Canada 8.0 92

Foreign Compagnie Generate Maritime SA (CGM) Digital - Singapore 92

Disc Mfg Amdahl EDS 10 94

Disc Mfg Anchor Glass EDS 30.0 92

Disc Mfg Bechtel EDS 95

Disc Mfg Bethlehem Steel EDS 500.0 10 93

Disc Mfg Campbell Taggart EDS NA 1 94

Disc Mfg Cummins Engine EDS 90.0 10 90

Disc Mfg Frigidaire EDS 10 93

Disc Mfg General Motors EDS 5 91
•

Disc Mfg Hughes Space & Communications EDS NA 5 94

Disc Mfg Memorex Telex Corp. EDS 12.0 92

Disc Mfg Meredith Corporation EDS 25.0 8 91

Disc Mfg Northrop Corp EDS 20.0 92

Disc Mfg Pyramid Technology EDS NA 10 94

Disc Mfg Tandem Computers EDS NA 5 94

Disc Mfg Vereinigte Schmiedewerke EDS NA 10 94 Germany

Disc Mfg Xerox EDS 3200.0 10 94

Federal DOT/FAA EDS 500.0 92

Federal US Defense Communications Agency EDS 55.0 91

Federal US Department of Commerce - NOAA EDS 26.4 5 90

Finance American Express EDS 350.0 10 94

Finance Banc One - Texas EDS 50.0 92

Finance California Medicaid Program EDS 399.0 4 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Resolution Trust Corp

Major Health Care

EPIC Healthcare Group

GE Aircraft Engines X X
Microsoft X X
Packard Hughes Interconnect

Optus Communications, Australia

Transportationalta Utilities (Alberta, Canada)

AMC Entertainment Inc. Kn City, MO
Earle M Jorgensen Co

Imperial Oil, LTD

Compagnie Generale Maritime SA (CGM)

Amdahl

Anchor Glass

Bechtel X X
Bethlehem Steel

Campbell Taggart X X
Cummins Engine

Frigidaire

General Motors

Hughes Space & Communications X
Memorex Telex Corp.

Meredith Corporation

Northrop Corp

Pyramid Technology X
Tandem Computers X
Vereinigte Schmiedewerke X
Xerox X Maint. X X
DOT/FAA

US Defense Communications Agency

US Department of Commerce - NOAA
American Express X X
Banc One - Texas

California Medicaid Program
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INPUT INPUT OUTSOURCING
FULL LIST

tf Ai • ir- I I vc/VR

Finance Denver Credit Union EDS 6.0 5 91

Lfiouioi oovcinrTieni dTipioyces v-riscjii union 019 1

ririance reuerai nome Loan oanK oi oeaiuc fl n 0 Qfl9U

r iriailUc nioi y^ivf Ddncorp - nouoion, i a Rfin n in QO

riiieiri^c nioi riuciicy Danoorp, inj hOU.U QO9^

rinanCc nousenoiu ^reau oervices/oivi ouu.u QO3Z

Finanrp
1 M lai iwc 1 Anfiplf*^ Omintv Tpflphpr^ Orpriit 1 Inirtn fit; 4 0 90

Pjnanpp
1 II lai iwc Mntfirnlr) rtrpHit I lninn-\A/p^tiviuiwiwia v^icuii wiiiuii vvcoi ISO 9 1

Finance Nevada Credit Union EDS 2.0 93

rinancc orange L^ouniy reuerai oreaii union tUo y 1

Finance Republic National Bank of Nev\/ York EDS 22.0 93

Finance River Forest Bancorp. EDS 13.0 5 91

Finance Signet Bank Corp EDS 300.0 10 91

Finance Texas Credit Union EDS 12.0 8 91

Finance United New Mexico Financial Corp EDS 5.0 92

Finance U& Central Credit Union - KS EDS 5.0 92

1 il1driV/C

wasnington btate employees rederal Credit

Union o.U Q1

Finance

VVColWUOU CLfUIUco v/Oip " LM, "

Terminated1 wi I i III laiwvj EDS 40 0 90

Finance1 II 1 wll 1WW Bank El Paso EDS 15 0 917 1

Foreian1 w 1 WlU * Atlas CoDCO Airnower NV - Rplnium EDS 99 RAlnii innDCiyiUI 1

1

Foreion1 \Jl WlUI 1
Rprtin tinci CIF - PiirnnpUd Ul 1 Cll lU V./!^ t^UIU^C

Fnrpjfin Rriti^h NJik^Ipat PiipIq 1 tH 1 Ik

Foreign British Petroleum Exploration (BPX) EDS 93 UK
Foreign Chausson (Renault/Peugeot) EDS 10.0 91

Foreign Compagnie Generale Maritime SA (CGM) EDS 93

Foreign Credit Lyonnais EDS 5 91

Foreign Distribuidora Benedetti - Venezuela EDS 92 Venezuella

Foreign Grupo Mazon - Mexico EDS 92

Foreign Grupo Santander (Madrid, Spain) EDS 100.0 10 93

Foreign Kloeckner-Humboldt-Deutz EDS 91

Foreign Lagoven (Petroleos de Venezuela) EDS 5 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

CC-Banque - Belgium

Denver Credit Union

District Government Employees Credit Union

Federal Home Loan Bank of Seattle

First City Bancorp - Houston, TX
First Fidelity Bancorp, NJ

Household Credit Services/GM

Los Angeles County Teachers Credit Union

Motorola Credit Union-West

Nevada Credit Union

Orange County Federal Credit Union

Republic National Bank of New York

River Forest Bancorp.

Signet Bank Corp

Texas Credit Union

United New Mexico Financial Corp

US Central Credit Union - KS
Washington State Employees Federal Credit

Union

Westwood Equities Corp - LA, CA -

Terminated

Bank El Paso

Atlas Copco Airpower NV - Belgium

Bertin and CIE - Europe

British Nuclear Fuels Ltd

British Petroleum Exploration (BPX)

Chausson (Renault/Peugeot)

Compagnie Generale Maritime SA (CGM)

Credit Lyonnais

Distribuidora Benedetti - Venezuela

Grupo Mazon - Mexico

Grupo Santander (Madrid, Spain)

Kloeckner-Humboldt-Deutz

Lagoven (Petroleos de Venezuela)
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INPUT INPUT OUTSOURCING
FULL LIST

INDUSTRY CUSTOMEK VENDOR VALUE i$ivli LENGTH YEAR NON U.S

Foreign Midland Bank PLC - UK EDS 7 91 UK
Foreign National Rubber Co EDS 93

Foreign Pilkington PLC ^ r-\oEDS 92

Foreign Polska Telefonia Komorkona EDo 92

Foreign SAAB - Stockholm bus 360.0 10 Art90

Foreign Basse Seguros - Brazil EUS 92

Foreign Shell Brasil S.A. EDS 50.0 4 90

Foreign Time Life U.K.
r— r\ c*EDS NA k 1 ANA 93 U.K.

Foreign Toronto Metro
r— r-\oEDS 5 91

Foreign United Kingdom Dept of Social Security EDS 5 91

Foreign Whitehall Insurance Holding Ltd EDs 35.0 12 90

Govt South Austrailia Government EDS 600.0 9 94 Australia

Govt UK Inland Revenue EDS 1500.0 10 93 U.K.

Health Care Blue Cross & Blue Shield of MD EDS NA NA 93

Insurance Blue Cross & Blue Shield of MD EDS 12.0 10 93

Insurance Blue Cross/Blue Shield - Massachusetts EDS 800.0 10 92

Insurance Blue Cross/Blue Shield of Arkansas EDS 8 94

Insurance Blueshield of CA EDS
;

120.0 10 91

Insurance Freemont General Corp, EDS 10.0 10 92

Insurance Fremont Pacific Insurance Group
r— 1-\oEDS 10 92

Insurance Indiana - State of - Medicaid EDS 20.0 4 91

Insurance Jackson National Life Insurance Co. EDS 200.0 10 86

Insurance Mississippi Medicaid EDS 2.8 94

Insurance Secunty Mutual Life of NY EDS 30.0 12 90

Medical Diversified Pharmaceutical Services, Inc. EDS 7 94

Medical Cseorgia - state of - Medicaid EDS 77.9 5 91

Medical Health Management Alternatives EDS 8.0 92

rroc Mfg Enron Corp. EDS 750.0 4 90

rroc Mfg Fresenius EDS NA 2.75 94 Germany
n^AA fti<^Proc Mfg Hunt Energy Corp EDS 28.0 5 90

rroc Mig Moore Corp Ltd tUo 700.0 10 94 Canada

Proc Mfg North American Phillips (Signetics) EDS 100.0 10 91

Proc Mfg Permian Corp/Permian Partners EDS 20.0 10 90

Proc Mfg Placid Oil Co. EDS 20.0 5 90

Proc Mfg PPG EDS 34.0 10 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Midland Bank PLC - UK
National Rubber Co

Pilkington PLC

Polska Telefonia Komorkona

SAAB - Stockholm

Sasse Seguros - Brazil

Shell Brasil S.A,

Time Life U.K. X
Toronto Metro

United Kingdom Dept of Social Security

Whitehall Insurance Holding Ltd

South Austrailia Government X X X

UK Inland Revenue X X
Blue Cross & Blue Shield of MD X X
Blue Cross & Blue Shield of MD
Blue Cross/Blue Shield - Massachusetts

Blue Cross/Blue Shield of Arkansas

Blueshield of CA
Freemont General Corp.

Fremont Pacific Insurance Group

Indiana - State of - Medicaid

Jackson National Life Insurance Co.

Mississippi Medicaid

Security Mutual Life of NY
Diversified Pharmaceutical Services, Inc. X X

Georgia - State of - Medicaid

Health Management Alternatives

Enron Corp.

Fresenius X
Hunt Energy Corp

Moore Corp Ltd X X X X
North American Phillips (Signetics)

Permian Corp/Permian Partners

Placid Oil Co.

PPG
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Proc Mfg Presidents Baking EDS 5 93

Proc Mfg United States Borax and Chemical Corp EDS 10.0 92

Proc Mfg Westmoreland Coal Co - Valley Forge, PA EDS 35.0 10 90

Retail Bruno's EDS 20.0 10 92

Retail Kooperative Forbundet (KF Group) EDS 1100.0 10 93 Sweden

Retail London Fog EDS NA NA 94

Retail Montgomery Ward & Co. EDS 100.0 92

Retail Pearle Vision EDS 20.0 91

Retail RJR-MacDonald Inc. EDS 45.0 3 91

Retail Smith's Food & Drug Center EDS 160.0 10 92

Retail Southland Corp EDS NA 10 93

Services Amusement & Music Operator Assoc EDS 10 94

Services ASK Computer Systems EDS 53.0 10 90

Services Capitol Records-EMI Music EDS 35.0 3 91

Services Emergency Networks Corp EDS 10.0 92

Services HFS Brands (Hotel Chain) EDS 200.0 15 91

Services Hospitality Franchise Systems Inc EDS 88.0 10 91

Services Loews Anatole Hotel, Dallas, TX EDS 4.5 10 90

Services Marine Spill Response Corp. EDS 5.0 5 91

Services National Car Rental EDS 500.0 10 91

Services NielsenMarketing Research EDS 400.0 10 93

Services Postal Buddy Corp EDS 50.0 9 91

Services United Inns inc (Days Inn) EDS 10.0 10 92

Services Video Lottery Technology EDS 10 94

State/Local Florida, State of EDS 8.0 93

State/Local Michigan Department of Natural Resources EDS NA 5 94

State/Local

Michigan, Dept of Social Services Medical

Services Administration EDS 2.5 5 91

State/Local New York City Department of Transportation EDS 93

State/Local Texas - State of EDS 20.0 90

State/Local Texas Comptroller's Office EDS 15.0 6 91

State/Local Wl, State of EDS 40.0 92

Telecom Advanced Telecommunications Corp. EDS 7 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM
OPFRATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

UnilcU Olalco DUioA dilU Oiieilllual V-/Ui)J

Westmoreland Coal Co - Vallev Forae PAV T WWVI 1 1w 1 vid 1 1U WWII W V ailW T 1 W MV 1 1 r \

Rruno'fi^Jt U 1 1V O

Koonpra^vp Forbundet (KF Ground1 wvwl dU VW 1 w 1 1^w 1 1U \ 1 XI 1 VUV

1

X X X X X
1 ondon Foo^Wl lUvl 1 1 ^0 X X X X
Montnomerv Ward & Coivi v/i 1 luwi i 1 wi y V Vm VJ «x

Pearle Visionr wcii iv V iwiwi 1

R ]R-Marnonald Inc

Rmith's Fond & Drun Cpntpr\Jl 1 llll 1 O 1 wU\J \X L^l UM xyd lid

5^niithlAnd Corn X X
Amiispmpnt & Mtjsir Ooerator Assoc

A5^K Comnutpr Svstems^^wix vyv/iiii^ULd wywiwiiiw

Caoftol Rerords-FMI Music^^Ola/ILvl 1 Xwwwl Uw k^lVII IVIwwIw

Fmernencv Networks Coro^llldUwIlwJF ll^lVTwIrVw ^^wl Ii*

HFS Brands (Hotel Chain)1 II ^^1 vll 1 \ 1 1w Lwl 1 lull 1 /

HosoitalHv Franchise Svstems Inc1 1^W^l LulHy 1 1 Wll 1vl 1Iww y WLw lllw lllv

1 oews Anatole Hotel Dallas TX

Marine Soil! Resoonse Corn
1 V 1 vll 1 1 1V ^111 1 ^ W^V 1 1WW VI v«

National Car Rental1 ^dUWI IWll ^^Wll 1 AWI I lai

NielsenMarketing Research X X
r UoLdl DUUUy \^UljJ

United Inns inc (Days Inn)

Video Lottery Technology

Florida, State of

Michigan Department of Natural Resources VX
Michigan, Dept of Social Services Medical

oerviccs Mominioiiduon

New York City Department of Transportation

Texas - State of

Texas Comptroller's Office

Wl, State of

Advanced Telecommunications Corp.
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Telecom LDDS Communications EDS 92

Telecom Lenfest Group PA EDS 5.0 92

Telecom Neodata sercies EDS 5.0 10 91

Telecom Singapore Cablevision PTE, LTD EDS 92

Telecom Western Union Corp EDS 250.0 10 90

Transportation Bulk Materials Inc (BMI) EDS 93

Transportation Continental Airlines Holding EDS 2100.0 10 91

Transportation USTravel EDS 800.0 10 94

Utilities Wahington Water Power EDS 50.0 10 92

Wholesale Del Monte Foods EDS 150.0 10 92

CSC Corp EDS 5 94

Harris Teeter EDS 10 94

Foreign Lever Nederland BV EDS 3 91

Services Hitachi Data systems North America EDS 20.0 90

Services World Cup USA EDS 6.0 94

Disc Mfg CAMI Automotive Inc - Toronto Canada EDS - Canada 5.0 5 90 Canada

Proc Mfg Cyprus Minerals EDS Energy Division 16.0 10 90

Finance Chase Manhatten Bank FIServ 40.0 12 95

Finance Community Federal Savings & Loan FIServ 12.0 91

Finance

Credit Unions (Forenbord Federal, West
Penn Power Affiliated &) FIServ 30.0 92

Finance Federal Home Loan Bank - Milwaukee, Wl FIServ 13.0 91

Other Dobbs Houses Inc FIServ 10.0 6 92

State/Local NY State Dept of Taxation Fleet Fin 197.0 10 94

Finance Eastman Kodak Credit Corp General Electric 92

Disc Mfg Earle M. Jorgensen Genis 12.0 5 94

Disc Mfg AM General Division of LTV Corp Genix 30.0 3 93

Disc Mfg Armco Advanced Materials Co Genix 5.0 5 93

Disc Mfg Bailey Controls - Cleveland Genix 4.0 90

Disc Mfg Comshare Genix NA 3 94

Disc Mfg Duracell Inc, Bethel, CT Genix 11.0 5 90

Disc Mfg Jervis B Webb Company Genix 100.0 1 94

Disc Mfg Libbey=Owens Ford Genix 3 93

Disc Mfg New York Daily News Genix 6.2 5 93
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INPUT INPUT OUTSOURCING
FULL LIST

2095

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

LDDS Communications

Lenfest Group PA
Neodata sercies

Singapore Cablevision PTE, LTD

Western Union Corp

Bull< Materials Inc (BMI)

Continental Airlines Holding

USTravel Transportationitional X X X X
Wahington Water Power

Del Monte Foods

CSC Corp

Harris Teeter

Lever Nederfand BV
Hitachi Data systems North America

World Cup USA
CAMI Automotive Inc - Toronto Canada

Cyprus Minerals

Chase Manhatten Bank

Community Federal Savings & Loan

Credit Unions (Forenbord Federal, West
Penn Power Affiliated &)

Federal Home Loan Bank - Milwaukee, Wl

Dobbs Houses Inc

NY State Dept of Taxation X X
Eastman Kodak Credit Corp

Earle M. Jorgensen

AM General Division of LTV Corp

Armco Advanced Materials Co
Bailey Controls - Cleveland

Comshare X X X
Duracell Inc, Bethel, CT

Jervis B Webb Company X
Libbey=Owens Ford

New York Daily News
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INPUT INPUT OUTSOURCING
FULL LIST

2095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Disc Mfg Remington Arms Genix 5.0 5 95

Disc Mfg Tran Company, (The) Genix 14.0 3 93

Disc Mfg United Technologies Automotive Genix 14.5 5 93

Disc Mfg UTA Genix 14.5 5 93

Education Community College of Philadelphia Genix 4.0 6 93

Insurance Royal Insurance of Charlotte Genix NA NA 94

Other Scripps Howard Genix 15.0 92

Proc Mfg American Tobacco Genix 5.5 5 90

Proc Mfg Bordon Genix 12.0 5.5 93

Proc Mfg Copperweld Corp Genix 8.0 5 93

Proc Mfg Heinz USA Genix 10.0 7 89

Proc Mfg Michcon Genix 30.0 92

Proc Mfg Whelling - Pittsburgh Steel Corp Genix 70.0 91

Retail Gantos Genix 11.0 92

Services Computer Technology Management Genix 25.0 5 91

Services Master Data Center, Inc Genix 0.8 3 92

Disc Mfg

GE Industrial and Power Systems (GE Power

Systems) Hewlett-Packard 3.0 94

Medical Fox Meyer Health Corporation Hewlett-Packard 0.8 3 95

Telecom Northern Telecom Hewlett-Packard 12.0 89

Foreign IBM Canada Hoskyns Group 92

Foreign Bank of England Hoskyns Group PLC 6.0 3 92 UK
Foreign Granada Group PLC Hoskyns Group PLC 50.0 5 92

Disc Mfg LSI Logic l-NET NA 5 94

Disc Mfg McDonnell Douglas IBM (ISSC) 3000.0 10 93

Disc Mfg United Technologies IBM (ISSC) 1000.0 10 91

Finance Bank South Corp. IBM (ISSC) 120.0 10 90

Finance California, State of - Social Sen/Ices IBM (ISSC) 80.0 92

Finance Capital Bank IBM (ISSC) 5 91

Finance Chase Manhattan Bank of CT IBM (ISSC) 10.0 91

Finance Comdata IBM (ISSC) 120.0 10 91

Finance Commerce Bancshares-Inc IBM (ISSC) 25.0 10 91

Finance Continental Bank Corp. IBM (ISSC) 700.0 10 91

Finance First American National IBM (ISSC) 10 91

Finance First Boston IBM (ISSC) 900.0 7 91
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INPUT INPUT OUTSOURCING
FULL LIST

2095

L>UO 1 UMCK
Dl ATPrtDM

UrtKA 1 lUIMO

ADDI ir^ATirtKI

rtDCQATirtMCLIrtKM 1 lUIMO

MCTUUrtPI^IMt 1 W(JKI\

MAiMAutlVltiM 1

Utol\ 1 Ur
CCD\#I^CCotKViObo

Dl ICIKICCC

UrbKAIIUNo
Remington Arms

Tran Company, (The) VA
United Technologies Automotive VA
1 IT AUTA
Community College of Philadelphia A
Royal Insurance of Charlotte A A X
Scripps Howard

American Tobacco

Bordon VA
Copperweld Corp

Heinz USA
Michcon

Whelling - Pittsburgh Steel Corp

Gantos

Computer Technology Management

Master Data Center, Inc

GE Industnal and Power Systems (GE Power

Systems) X X
Fox Meyer Health Corporation

Northern Telecom

ibM Oanaaa

anK or bngiand

(jranada oroup rLo
Lb! Logic A X
McDonnell Douglas

United Technologies

Bank South Corp.

California, State of - Social Services

Capital Bank

onase iviannauan oanK or o i

Comdata

Commerce Bancshares-Inc

Continental Bank Corp.

First American National

First Boston
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Finance First Tennesse Bank IBM (ISSC) 150.0 10 90

Finance Hibernia National Bank IBM (ISSC) 150.0 9 89

Finance Riggs National Bank Corp. IBM (ISSC) 150.0 10 90

Finance Southeast Banking Corp - Miami IBM (ISSC) 25.0 10 91

Foreign Equifax Europe IBM (ISSC) 35.0 5 92

Health Care El Camino Hospital IBM (ISSC) NA NA 93

Insurance Blue Cross & Blue Shield of NJ IBM (ISSC) 52.0 5 92

Insurance Equifax IBM (ISSC) 650.0 10 93

Medical Health Dimensions Inc IBM (ISSC) 20.0 5 92

Medical Kaiser Permanente (Oakland, CA) IBM (ISSC) 70.0 93

Proc Mfg Armco Steel Corp IBM (ISSC) 18.0 10 93

Proc Mfg Freeport McMoran IBM (ISSC) 18.0 5 92

Process Mfg Allied Signal Aerospace IBM (ISSC) 3 94

Retail American's Favorite Chicken Co IBM (ISSC) 110.0 10 94

Retail Cullum Companies Inc IBM (ISSC) 60.0 91

Retail Harvest Foods IBM (ISSC) 20.0 10 92

Retail Hook Superx IBM (ISSC) 70.0 93

Retail Jack EckerdCorp. IBM (ISSC) 320.0 10 93

Retail Miresel, Inc. IBM (ISSC) 5 94

Retail Owen & Minor Inc. IBM (ISSC) 45.0 4 94

Retail Supermarkets General Corp IBM (ISSC) 75.0 91

Retail Thrifty Drug IBM (ISSC) 100.0 10 93

Retail United Retail Group IBM (ISSC) 25.0 92

Retail Zaie Corp IBM (ISSC) 200.0 10 92

Services Hertz Corp IBM (ISSC) 80.0 93

State/Local New York City Transportationit Authority IBM (ISSC) 50.0 91

Transportation Amtrak IBM (ISSC) 500.0 10 94

Transportation Matson Navigation Co. IBM (ISSC) 10.0 91

Transportation Southern Pacific RR IBM (ISSC) 415.0 10 93

Transportation Worldspan IBM (ISSC) 50.0 92

Utilities Peco Energy IBM (ISSC) 450.0 10 94

Utilities Texas Utilities IBM (ISSC) NA 5 94

Utilities Yankee Gas Services Co IBM (ISSC) 5.0 91

Disc Mfg Bethship (Subsidiary of Bethlehem Steel) IBM (ISSCO 6 94
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

First Tennesse Bank

Hibernia National Banic

Riggs National Bank Corp.

Southeast Banking Corp - Miami

Equifax Europe

El Camino Hospital X X
Blue Cross & Blue Shield of NJ

Equifax X X
Health Dimensions Inc

Kaiser Permanente (Oakland, CA)

Armco Steel Corp

Freeport McMoran

Allied Signal Aerospace X X
American's Favorite Chicken Co X X X
Cullum Companies Inc

Harvest Foods

Hook Superx

Jack EckerdCorp.

Miresel, Inc. X
Owen & Minor Inc. X X
Supermarkets General Corp

Thrifty Drug X X X
United Retail Group

Zaie Corp

Hertz Corp

N&N York City Transportationit Authority

Amtrak X X X
Matson Navigation Co.

Southern Pacific RR X X X X
Worldspan

Peco Energy X X X X
Texas Utilities X
Yankee Gas Services Co

Bethship (Subsidiary of Bethlehem Steel) X X X

Page 22



INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Foreign

Chase Manhattan Bank - Brazilian Data

Center IBM - Brazil 22.0 5 92 Brazil

Foreign Alberta Energy Company Ltd ISM Information Manage 8.0 93

Foreign

Consumers Glass (of Consumer Packaging

Inc) ISM Information Manager 34.0 10 92

Foreign AGT ISM Information Systems 200.0 5 93

Foreign Shell Canada ISM Information Systems 93

Retail Addis & Dey - Syracuse, NY Litton 15.0 90

Retail Brooks Brothers - NY Litton 12.0 90

Services Quotron Litton 10.0 5 91

State/Local New York, City of - Parking Violations Bureau Lockheed - IMS 150.0 5 91

Federal Veterans Affairs Lockheed Integrated Solutions 153.0 91

State/Local

Washigton, City of - Parking Ticket

Processing Lockheed-IMS 30.0 11 92

Finance D&N Bank (S/0 D&N Financial Corp) M&l Data Services 6.0 92

Finance IBJ Schroder Baqnk & Trust Co M&l Data Services 2.0 10 92

Federal US Department of Housing & Urban Dev Martin Marietta 525.0 10 91

Retail BKDA (Burger King) Martin Marietta 15.0 93

State/Local

Utah, State of. Department of Employment

Security Martin Marietta 6.8 5 92

Wholesale J P Food Service Martin Marietta 15.0 93

Wholesale Monarch Foods Martin Marietta 20.0 5 91

Finance J. P. Morgan MCI 80.0 5 93

Finance Merrill Lynch & Co. MCI 150.0 5 90

State/Local Minnesota, State of MCI 150.0 8 92

Services NASDAQ Stock Market MCI Communications 150.0 6 93

Proc Mfg National Steel Company Mellon Bank - Financial 300.0 92

Finance Bank of Oklahoma Mellon Bank Corp 5.0 92

Finance Dollar Dry Dock Bank - White Plains, NY Mellon Bank Corp 30.0 6 90

Finance First Eastern Bank Mellon Bank Corp 5.0 92

Proc Mfg BP Oil Co. Mellon Bank Corp 20.0 92

DXI Inc Mellon Bank Corp. 10.0 92

Finance Bank of Baltimore Mellon Info Services 5.0 5 92

Retail Southland Corp Micro Solutions 1.7 5 93
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Chase Manhattan Bank - Brazilian Data

Center

Alberta Energy Company Ltd

Consumers Glass (of Consumer Packaging

Inc)

AGT
Shell Canada

Addis & Dey - Syracuse, NY
Brooks Brothers - NY
Quotron

New York, City of - Parking Violations Bureau

Veterans Affairs

Washigton, City of - Parking Ticket

Processing

D&N Bank (S/O D&N Financial Corp)

IBJ Schroder Baqnk & Trust Co

US Department of Housing & Urban Dev

BKDA (Burger King)

Utah, State of. Department of Employment

Security

J P Food Service

Monarch Foods

J. P. Morgan

Merrill Lynch & Co.

Minnesota, State of

NASDAQ Stock Market

National Steel Company

Bank of Oklahoma

Dollar Dry Dock Bank - White Plains, NY
First Eastern Bank

BP Oil Co.

DXI Inc

Bank of Baltimore

Southland Corp
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NGN U.S

Foreign

BP Canada Inc (Talisman Energy as of

1/1/93) Minerva Technology Inc 7.0 5 93 Canada

State/Local TN, State of Motorola Comm Sys Div 55.0 90

Finance 3 New Jersey Savings Banks NCR Data Center 1.2 90

Finance Broad National Bank New^rend 7 93

Finance Financial Information Trust Newtrend 40.0 92

Foreign Daikyaku Life Insurance Nomura Research Institute 5 92

Foreign Canadian Post Office - Toronto PC Sen/ice Partners 8.0 5 90

Disc Mfg Volkswagen of America Perot Systems 100.0 10 91

Foreign East Midlands Electricity Perot Systems 650.0 12 92

Foreign Europcar Perot Systems 450.0 10 92

Finance First American Bankshares Perot systems Corp 400.0 10 92

Finance NCNB Cor - Dallas Perot Systems Corp 200.0 10 92

Insurance Robert Plan Corp. Perot Systems Corp 100.0 10 91

Medical American Medical Inti Inc. Perot Systems Corp. 100.0 5 90

Insurance Farmers Insurance Group Policy Management Systems 6.0 93

Disc Mfg Loffland Brothers Power Computing 2.0 90

Medical EPIC Healthcare Group Power Computing 12.0 5 93

Proc Mfg Apache Corp Power Computing 7.2 5 91

Proc Mfg Cincinnati Milacron Power Computing 12.0 92

Proc Mfg Ocean Drilling & Exploration Co Power Computing 2.5 91

Proc Mfg ORYX Energy Company Power Computing 6.0 3 92

Services

Third Party Claims Management/Millennium

Healthcare Inc. Power Computing 2.5 3 93

Utilities American Ultramar Ltd - Terrytown, NJ Power Computing 15.0 90

Disc Mfg Black & Decker PRC 20.0 5 91

Federal FBI PRC 75.0 8 94

Foreign British Petroleum Co. SAIC 93 UK
Education Fairfield University SCT 17.0 7 93

Education Florida Institute of Tech SCT 8.0 7 92

Education George Washington Univ SCT 42.0 5 91

Education Nonwich University - VT SCT 8.0 5 92

Education Unidentified University SCT 13.0 5 92

Education University of the Pacific, CA SCT 14.6 7 91

State/Local Peoria County, IL SCT 16.0 7 92
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

BP Canada Inc (Talisman Energy as of

1/1/93)

TN, State of

3 New Jersey Savings Banks

Broad National Bank

Financial Information Trust

Daikyaku Life Insurance

Canadian Post Office - Toronto

Volkswagen of America

East Midlands Electricity

Europcar

First American Bankshares

NCNB Cor - Dallas

Robert Plan Corp.

American Medical IntI Inc.

Farmers Insurance Group

Loffland Brothers

EPIC Healthcare Group

Apache Corp

Cincinnati Milacron

Ocean Drilling & Exploration Co
ORYX Energy Company

Third Party Claims Management/Millennium

Healthcare Inc.

American Ultramar Ltd - Terrytown, NJ

Black & Decker

FBI X
British Petroleum Co.

Fairfield University

Florida Institute of Tech

George Washington Univ

Norwich University - VT
Unidentified University

University of the Pacific, CA
Peoria County, IL
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U S
State/Local Tooele County, UT SCT 5.0 10 91

State/Local TX, Dallas, County of SCT 35.0 7 91

Foreign British Petroleum Co. Sema Group 93 UK
Disc Mfg Pneumo Abex Corp. SHL Systemhouse 3.5 91

Education National Education Corp. SHL Systemhouse 6.0 3 92

Federal US Department of Treasury SHI Sv^tpmhoii^p 13 9 c,
\j on

Federal US Postal Service SHI Sv^tpmhoii^pv^i 1^ wy^ici 1 1 1 1wuw

V

^ r \J.\J *j
C)1

Foreigh The Student Loan Comoanv SHI Sv^t^mhni i^p^1 IL. WyOLd 1 1 1 IWUO^ •i
•J

Foreign AMOCO Petroleum Co Caloarv Alberta SHI Sv^tf^mhmi^pwi iL. oyoiwi 1 1 1 iiuiuoc Qn 0%3\J.\J •J

Foreign

Central Guaranty Trust company (Halifax,

Nova Scotia) SHL Systemhouse 92

Foreign Mexican Finance Ministry SHL Systemhouse 500.0 10 92
Foreign Nova Scotia Government SHL Systemhouse 50.0 7 92
Foreign Petro-Canada, LTD SHL Systemhouse 2.0 92 Canada

Foreign Pro. Nova Scotia/MTT SHL Systemhouse 100.0 7 92
Foreign Transportation Canada SHL Systemhouse 10 93
Foreign Ultramar Corporation SHL Systemhouse 75.0 5 93
Foreign Vons Companies, The SHL Systemhouse 10 94
Medical IBAX Healthcare Sol - NY SHL Systemhouse 40.0 7 92
Medical McGaw Inc. SHI Su^tpnnhni qo

Other Fluor Daniel SHI S\/^tpmhmi^A c9

Retail Safeway SHI S\/^tpmhDiKPsji 1^ oyoici 1 II luuoc 19 n

Services Brownino-Ferris Industriesh^l W WW I VII 1u 1 Wl V IW III VIUW il IvW SHI Sv^tpnnhnii^p C

State/Local

California Unemployment Insurance Appis

Brd SHL Systemhouse 2.5 92
State/Local California, LA, County Superior Court SHL Systemhouse 6.0 92
State/Local MD, Sate of, Dept of H.R. SHL Systemhouse 20.7 90
Telecom Motorola - Chicago SHL Systemhouse 6.0 92
Finance CIBCAA/ood Gundy SHL Systemhouse NA 5 94 CanaHa

Govt Alberta Municipal Affairs Dept SHL Systemhouse 37.0 7 94 Canada
Govt Canada Post SHL Systemhouse 1000.0 10 93 Canada
Transportation Greyhound of Canada SHL Systemhouse 27.0 5 94 Canada
Disc Mfg AdobeAir SMS NA 5 94
Disc Mfg Rohr Inc. SMS 12.0 95
Disc Mfg Varian Associates, Inc. SMS 95
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Tooele County, UT

TX, Dallas, County of

British Petroleum Co.

Pneumo Abex Corp.

National Education Corp.

US Department of Treasury

US Postal Sen/ice

The Student Loan Company

AMOCO Petroleum Co Calaarv Alberta

Central Guaranty Trust company (Halifax,

Nova Scotia)

Mexican Finance Ministry

Nova Scotia Government

Petro-Canada, LTD

Pro. Nova Scotia/MTT

Transportation Canada

Ultramar Corporation

Vons Companies, The X X
IBAX Healthcare Sol - NY
McGav^, Inc.

Fluor Daniel

Safeway

Browning-Ferris Industries

California Unemployment Insurance Appis

Brd

California, LA, County Superior Court

MD, Sate of, Deptof H.R.

Motorola - Chicago
,

CIBC/Wood Gundy X
Alberta Municipal Affairs Dept X X
Canada Post X X X X
Greyhound of Canada X X X X
AdobeAir X X
Rohr Inc.

Varian Associates, Inc.
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Foreign

Canadian Dept of Energy, Mines &
Resources STM Systems Corp 2.0 91

Foreign Regional Municipality of Peel STM Systems Corp 1.7 90

Foreign Supply & Services Canada STM Systems Corp 5.2 4 90

Foreign Supply & Services Canada STM Systems Corp 3.5 5 90

Foreign Transportation Canada STM Systems Corp 0.8 4 90

Retail Woodwards Limited STM Systems Corp 9.0 5 90
Federal Department of Labor Sungaurd Computer 12.0 5 92

Disc Mfg Playtex Apparel Sungaurd Computer Service 17.0 5 92

Foreign British Petroleum Co. Syncordia 12.0 5 93 UK
Finance Anchor Savings Bank Fsb Systematics 8.0 6 92
Finance Bank of A, Levy Systematics 5.0 5 90

Finance Chittenden Bank Systematics 1.0 5 91

Finance Federal Home Loan Bank of San Francisco Systematics 80.0 5 91

Finance First Los Angeles Bank Systematics 7.0 5 90
Finance Guaranty Fed Savings bank Systematics 4.0 5 . 92
Finance Integra Bank Systematics 8.0 5 91

Finance Liberty National Bancorp Systematics 20.0 3 92

Finance Nationsbanc Systematics 8.0 5 92

Finance Prudentil Bank & Trust - Atlanta, GA Systematics 10.0 90

Finance Republic Bank Systematics 16.0 91

Finance Republic National Bank of New York Systematics 93

Finance San Francisco Federal S&L Systematics 4.0 90

Finance San Francisco Home Loan Bank Systematics 80.0 5 92
Finance Terre Haute First National Bank Systematics 3.0 92
Finance Western Farm Credit Bank Systematics NA 5 94

Medical Beverly Enterprises Systematics 50.0 7 92

State/Local California Federal Bank Systematics 5.0 92
Telecom GTE Corp Systematics 10

Federal Ministry of Finance Systematics/Gervassi 500.0 10 92

Insurance

Four Insurance CCS. (Financial Holding

Corp) The Continuim Company 10.6 4 92

Insurance Allianz Life Insurance Co of North America The Continuum Co. 25.0 10 93
Finance Nationsbank Forp Total System Services 92
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Canadian Dept of Energy, Mines &
Resources

Regional Municipality of Peel

Supply & Services Canada

Supply & Services Canada

Transportation Canada

Woodwards Limited

Department of Labor •

Playtex Apparel

British Petroleum Co.

Anchor Savings Bank Fsb

Bank of A. Levy

Chittenden Bank

Federal Home Loan Bank of San Francisco

First Los Angeles Bank

Guaranty Fed Savings bank

Integra Bank

Liberty National Bancorp

Nationsbanc

rruaeniii uanK & i rusi - Auania, oa
Republic Bank

Republic National Bank of New/ York

oan rrancisco reaerai o&l
oan rrancisco nome Loan uanK

1 erre nauie rirsi rNauonai oanK

Western Farm Credit Bank VA X
Beverly Enterprises

California Federal Bank

GTE Corp

Ministry of Finance

Four Insurance CCS. (Financial Holding

Corp)

Allianz Life Insurance Co of North America

Nationsbank Forp
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INPUT INPUT OUTSOURCING
FULL LIST

2095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Finance Prudential Bank Total Systems 35.0 5 93

State/Local NY, NY City HSNG/Presearvation/Dev UKN 3.0 92

Federal Department of Justice Unisys 100.0 5 94

Finance Banco Espirioto Santo Unisys 4.4 94

Finance Banco Espiroto Santo Unisys 4.4 94

Finance Chase Manhattan Bank Unisys 8.0 94

Finance Co-operative Bank Unisys 10 94

Finance Mitsui & Co. Unisys 2.0 3 94

Foreign Ferro AB of Sweden Unisys 13.0 5 92 Sweden
Insurance Target Life Unisys 9.0 5 94

Proc Mfg Rexene Products Co. Unisys 6.0 2 92

Retail Bass Taverns Unisys 3.9 94

Retail Circle K Corporation Unisys 5 94

Retail Dairy Mart Convenience Stores, Inc Unisys NA 5 94

Retail Supermercado Zona Sul Unisys 2.5 5 94

State/Local California Republic Bank Unisys 56.0 10 92

State/Local Chicago Parks Unisys 8.0 7 94

Transportation Ford Motor Co. Unisys 30.0 5 92

Transportation Subaru of America Unisys 7.0 7 92

Federal Nasa - Larc Unisys (SMG) 20.0 5 90

Disc Mfg McDonnell Douglas Unisys (SUBCONTRACT TO ISSC) 47.0 10 94

Telecom Continental Bank Corp. Wiltel Comm Systems 70.0 5 92

Transportation GE Aerospace Wiltel Comm Systems 20.0 7 92

Transportation Delta Airlines (Reservation Systems) Worldspan 40.0 1 94

i.
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Prudential Bank

NY. NY City HSNG/Presearvation/Dev

Department of Justice X X
Banco Espirioto Santo X
Banco Espiroto Santo X
Chase Manhattan Bank X X
Co-operative Bank X X X
Mitsui & Co. X X
Ferro AB of Sweden

Target Life X
Rexene Products Co.

Bass Taverns X
Circle K Corporation X X X X
Dairy Mart Convenience Stores, Inc X X
Supermercado Zona Sul X X X
California Republic Bank

Chicago Parks X
Ford Motor Co.

Subaru of America

Nasa - Larc

McDonnell Douglas X X X
Continental Bank Corp.

GE Aerospace

Delta Airlines (Reservation Systems) X X
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Services Trans Union of Chicago Acxiom 125 8 94

Services Trans Union of Chicago Acxiom 200 10 92

Services Transportation Union of Chicago Acxiom 120-240 8 94

Telecom Ameritech CBIS 50.0 4 93

Telecom Centennial Cellular Corporation CBIS 17.0 5 94

Telecom McCaw Cellular CBIS 600.0 5 94

Telecom Unitel Communications of Toronto CBIS 8.5 94

Disc Mfg Hughes Aircraft CSC 1500.0 8 95

Discrete Mfg British Aerospace CSC 1500.0 10 93 UK
Discrete Mfg Ford of Europe CSC NA 5 94 UK
Discrete Mfg Polaroid CSC 10.0 5 95

Federal General Services Administration CSC 157.0 4 94

Federal National Weather Service CSC 30.5 5 95

Finance (MONY) Mutual Life Insurance Compan CSC 7 94
Foreign Inland Revenue (UK) CSC 3 95
Medical United Healthcare Corporation CSC
Proc Mfg ICI Paints CSC 50.0 5 95
Process Mfg Scott Paper Company of Philadelphia CSC 30.0 1 + 94

Retail Dist British Home Stores CSC 100 4 95

Services Autoglass CSC 50.0 10 95

Telecom Grupo lusacell CSC 50.0 5 94

Telecom Southern New England Telecom CSC 200.0 7 95
Utilities San Diego Gas & Electric CSC 10 94

Federal US Army CSC (Subcontract to SAIC) 25.0 5 95

Microsoft Digital 5 94

Discrete Mfg Amdahl EDS 10 94

Discrete Mfg Bechtel EDS 95

Insurance Blue Cross/Blue Shield of Arkansas EDS 8 94

Insurance Mississippi Medicaid EDS 2.8 94

Medical Diversified Pharmaceutical Svcs EDS 7 94

Services Amusement & Music Operators Assoc EDS 10 94

Sen/ices Video Lottery Technology EDS 10 94

CLS Corp EDS 5 94

Harris Teeter EDS 9.9 94
Finance Chase Manhatten Bank FIserv 40 12 95

OSDB Page 1 8/8/95



INPUT INPUT OUTSOURCING
NEW CONTRACTS

2Q95

CUSTOMER
PLATFORM APPLICATION NETWORK DESKTOP APPLICATION BUSINESS
OPERATIONS OPERATIONS MANAGEMENT MANAGEMENT MANAGEMENT OPERATIONS

Trans Union of Chicago X
Trans Union of Chicago X
Transportation Union of Chicago X
Ameritech X
Centennial Cellular Corporation X
McCaw Cellular X
Unltel Communications of Toronto X
Hughes Aircraft X X X X X
British Aerospace X X X
Ford of Europe X X
Polaroid X
General Services Administration X
National Weather Service X X
(MONY) Mutual Life Insurance Compan X X X X
Inland Revenue (UK) X
United Healthcare Corporation

ICI Paints X X X X
Scott Paper Company of Philadelphia X X
British Home Stores X
Autoglass X X X X
Grupo lusacell

Southern New England Telecom X
San Diego Gas & Electric X X
US Army X
Microsoft X X
Amdahl

Bechtel X X
Blue Cross/Blue Shield of Arkansas

Mississippi Medicaid

Diversified Pharmaceutical Svcs X X
Amusement & Music Operators Assoc

Video Lottery Technology

CLS Corp

Harris Teeter

Chase Manhatten Bank X
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2Q95

INDUSTRY CUSTOMER VENDOR VALUE (itA) LENGTH YFAR
Disc Mfg Earl6 M Joraensen Genix 12

1 ^ 1?1 ^ 57*T

Discrete Mfg Jervis B Webb Genix 1001 V/v 11 Of

Discrete Mfg Remington Arms Genix 5 5 o^

Discrete Mfg GE Industrial and Power Svstems ^GF Hewlett-Packard 3

Medical FoxMeyer He3lth Corp (Carrollton, TX) Hewlett-Packard 0.75 3 as

Process Mfg Allied Sional Aerosoace IBM flSSC^ILJIVI \ISJ\J\^ 1

•»

Process Mfg Bethship IBM nssci 6

Retail America's Favorite Chickren Co IBM nssci 110 01 1 \J.\J 10
1 \J Q4

Retail Miresel IBM HSSCi v./ Q4

Retail Owen & Minor, Inc. IBM (ISSC^IL^IVI 1 45 0 4 Q4

Utilities Peco Enerav IBM ^ISSC^
1 u Q4

Federal FBI PRC oo Q4

Foreign The Student 1 oans Comnanv 1 td SHI S\/^tpmhnii^p 'a
1 Ik*

Foreign Vons Comoanies Thp SHI S\/^tpmhmmp in Q4

Discrete Mfg Rohr Inc1 XW III 1 1 1

V

Snftwarp Maintpnanf^P Snpriali<itQwuiiwaiw iviaii lid lai i^c w^w^iaiioio

Discrete Mfa Varian Associatp^ \r\c ouiiwaic iviaii iici lai iwc w^c^icillolo

Federal Deoartment of Ju^tirp 1 Inicwc\j 1 noJ9
c

Finance Banco Esoirioto SantoUl 1WW k»wvll Iwkw wl 1 1 Kv 1 JniQ\/^w 1 llwya Q4

Finance Chase Manhattan Bank 1 Inici/cwl lloyQ ft no.u 04
!7*f

Finance Co-ooerative Bank 1 Jnicv/G in 04

Finance Mitsui & Co. 1 JniQVQ\y 1 llwyw o 04

Retail Bass Taverns lJnls\/<%^h/ I ilwy^ 04

Retail Circle K Corooration 1 lni^\/^ c: 0457H

Retail Dairy Mart Convenience Stores, Inc. Uni^vs\^ 1 novo NA 0457*?

Retail Suoermercado Zona SulVI Wl IIIw 1 w 1 1O U

1

1 lnj^\/sw 1 iioyo \j
c 04

State/Local Chicago Parks 1 JniQVfi\J 1 Il0y0 7 04

Insurance Taraet Life \j 1 Iioyo Q n c 04
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2Q95

CUSTOMER
PLATFORM APPLICATION NETWORK DESKTOP APPLICATION BUSINESS
OPERATIONS OPERATIONS MANAGEMENT MANAGEMENT MANAGEMENT OPERATIONS

Earle M. Jorgensen

Jervis B. Webb X

Remington Arms

GE Industrial and Power Systems (GE X X
FoxMeyer Health Corp (Carrollton, TX) X
Allied Signal Aerospace X X
Bethship X X X
America's Favorite Chickren Co X X X

...

Miresel X
Owen & Minor, Inc. X X
Peco Energy X X X X
FBI X
The Student Loans Company Ltd.

Vons Companies, The X X
Rohr Inc X
Varian Associates, Inc

Department of Justice X X
-

Banco Espirioto Santo X
Chase Manhattan Bank X X
Co-operative Bank X X
Mitsui & Co. X
Bass Taverns X X
Circle K Corporation X X X X
Dairy Mart Convenience Stores, Inc. X X
Supermercado Zona Sul X X X X
Chicago Parks X
Target Life X
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Disc Mfg Huntsman Packaging ACS 5.0 8 92

Finance Austin Municipal Federal Credit Union, TX ACS 1.0 92
Finance Bank of America ACS 150.0 6 89
Finance Community Sate Bank, (The) in lola, TX ACS 2.0 92
Finance First National Bank of Trenton, TX ACS 2.0 92
Finance North Dallas Bank & Trust Co. ACS 2.0 5 92
Finance Security Federal Savings and Loan ACS 93
Medical Casemark ACS 88.0 10 93
Medical Takecare Corp ACS 1.2 5 91

Proc Mfg Pope & Talbot ACS 6.0 5 94
Retail Associated Stationers ACS 84.0 10 92
Retail Southland Corp ACS 130.0 10 94
Retail Morningstar Group ACS 8.0 10 89
State/Local Los Angeles - County of ACS 15.0 5 91

State/Local Maryland Benefits System ACS 25.0 5 91

Telecom NYNEX ACS 16.0 3 94

Telecom Transportation National Communications ACS 4.5 5 92
Telecom US Long Distance ACS 5.5 6 90
Transportation Greyhound ACS 40.0 10 92
Transportation Harper Group, (The) ACS 15.0 7 94
Wholesale Gold Coast Beverage ACS 4.6 7 93
Services Transportation Union of Chicago Acxiom 200.0 10 92
Insurance All State Insurance Acxiom NA 5 93
Services Guideposts Associates Inc Acxiom NA 8 89

Services M/A/R/C Acxiom NA 5 89
Services Transportation Union of Chicago Acxiom 120-240 8 94
Disc Mfg Ford New Holland Inc. Advantis 8.0 3 93
Finance Capital Bank Advantis 0.8 94
Finance First Interstate Bank Advantis 10.0 3 93
Finance First National Bank, Inc Advantis 22.0 3 93
Retail Sears Technology Svcs (STS) Advantis 92
Services BICC Cables Corp Advantis 5 92
Foreign Canadian Airlines AMR 2000.0 20 93 Canada
Services Alaska Airlines AMR Info Systems 5.0 10 92

Page 1



INPUT INPUT OUTSOURCING
FULL LIST

2Q95

KLA 1 rUKM
CIrtKA 1 lUNo

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

nunisman naCKaQing

Musun iviunicipal reuerai oiGuii union, i a
Ddiifv ui Minerica

v^orrimuniiy oaie DanK, \ i ne; in lOia, I

A

nibi iNduundi DanK ui i rsnion, i A
hJrtrth Dallae DanL' it TriiofiNuiiii L/diids oanK oi 1 rusi ^O.

occuniy reuerai oavings ana Loan

Vw'doClTldl K

1 dKcCdie K^Otp

nUpc ot 1 alUUl VA
Mssocidieu oiauoners

ouuinianc] oorp

Morningstar Group

Los Angeles - County of

Maryland Benefits System

NYNEX

1 ransponauon rviauonai uornrnunicauons

uo Long uisiance

oicyiiuuiiu

ndipei oiuup, \ 1 ne^

oulu ^(jasi Dcverage A X
1 laiiopuiidiiuii Lfnion oT Lfnicago X
Mil oidic insurance X
ouiucpuoib Mooociaies inc X
M/A/R/P X
1 rone r\/^rtoti^n 1 Ini^n fkt /*^^!A<^^n
1 ransporiaiion union or unicago X
rolu iNew noiianu inc.

Panital Rani/V^dpildl DanK

riioi irucioiaie oanK

First National Bank, Inc

Sears Technology Svcs (STS)

BICC Cables Corp

Canadian Airlines

Alaska Airlines
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INPUT INPUT OUTSOURCING
FULL LIST

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U S
Federal US Department of Interior - MMS AMS 54.0 91

Disc Mfg Apple Computer Andersen Consulting 3.5 1 93

Disc Mfg CISA Andersen Consulting 6.0 2.5 92 Aroentina

Disc Mfg Marsulex Andersen Consulting 7.2 5 90 Canada

Disc Mfg Siderca Andersen Consulting 2.1 3 91 Argentina

Disc Mfg Timken (Ball Berrings) Andersen Consulting 125.0 91

Disc Mfg Villares Andersen Consulting 4.5 3 91 Brazil

Finance AISG Andersen Consulting 1.5 3 90

Finance Continental Bank Corp. Andersen Consulting 175.0 10 91

Finance SCOR Andersen Consulting 1.0 3 91

Foreign BP Exploration - UK Andersen Consulting 100.0 91 UK
Foreign H.J. Heinz Co - UK Andersen Consulting 10.0 90 UK
Govt Canada Post Andersen Consulting 2.0 3 90 Canada

Health Care Centenary Hospital Andersen Consulting 1.7 3 90 Canada

Health Care John L. Doyne Hospital Andersen Consulting 14.0 4 91

Health Care Voluntary Hospital of America Andersen Consulting 50.0 10 90

Insurance CSB Insurance Andersen Consulting 3.5 3 94 Brazil

Proc Mfg Ashland Chemical Andersen Consulting 10.5 89

Proc Mfg Dial corp - consumer Products Division Andersen Consulting 10.0 4 90

Proc Mfg FMI Andersen Consulting 25.0 5 89

Proc Mfg Maxus Andersen Consulting 17.0 6 89

Proc Mfg Maxus Energy Corp. Andersen Consulting 17.0 6 89
Proc Mfg 0 Globo Andersen Consulting 2.5 2 94 Brazil

Proc Mfg Revlon Andersen Consulting 9.5 3 92

Proc Mfg Schuller IntI (FKA manville Sales) Andersen Consulting 16.5 3 92
Proc Mfg Stanchem Andersen Consulting 6.1 5 91 Canada

Proc Mfg Sun Regining & Marketing Co. Andersen Consulting 154.0 10 90
Proc Mfg Sunoco Andersen Consulting 4.7 4 92

Retail Filene's Basement Andersen Consulting 10.0 5 94

Service Sky Chefs Andersen Consulting 9.9 3 94

State/Local State of Texas Andersen Consulting 93
Transportation PRA Solutions Andersen Consulting 125.0 5 93
Transportation Yellow Freight Andersen Consulting 1.5 3 93
Utilities BC Gas Andersen Consulting 7.5 5 92
Utilities Florida Power Andersen Consulting 35.0 5 94
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INPUT INPUT OUTSOURCING
FULL LIST

2095

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

US Department of Interior - MMS
Apple Computer X X X
CISA X
Marsulex X
Siderca X
Timken (Ball Berrings)

Villares X X
AISG X X
Continental Bank Corp.

SCOR X
BP Exploration - UK
H.J. Heinz Co - UK
Canada Post X X X
Centenary Hospital X
John L. Doyne Hospital X
Voluntary Hospital of America X
CSB Insurance X X
Ashland Chemical

Dial corp - consumer Products Division X X
FMI X
Maxus X X X
Maxus Energy Corp.

0 Globo X X
Revlon X X
Schuller IntI (FKA manville Sales) X X
Stanchem X X X
Sun Regining & Marketing Co. X X
Sunoco X X
Filene's Basement X
Sky Chefs X X X
State of Texas

PRA Solutions X
Yellow Freight X
BC Gas

Florida Power X X

Page 4



INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Federal DOT/FAA AT&T 80.0 89

Federal DOT/FAA AT&T 850.0 91

Insurance Metropolitan Life Insurance AT&T 115.0 4 93
Finance Chase Manhattan Bank AT&T (AMS) 94

Retail Southland Corp AT&T Accumaster Mgmt 5.0 5 93
Foreign Worldspand Travel Information Services AT&T Istel 50.0 93

Disc Mfg General Dynamics ATI 1.5 89

Transportation Delta Airlines ATT-GIS 2800.0 10 94

Finance Greater Bethlehem Savings & Loan Bisys 2.0 92
Disc Mfg Gillette Co. British Telecom 16.0 92
Retail Pitman-Moore British Telecom 92
Telecom JP Morgan & Co. British Telecom 20.0 5 92
Services Dialog Information Services BT North America 17.5 93
Proc Mfg NJ, State of - Dept of Treasury Bull HN Info Sys 15.5 92
Federal US Department of State CAC 48.0 5 92
Proc Mfg Total Petroleum CAP Gemini America 6.0 5 93
Federal Department of Transportation CBIS 41.0 5 93
Telecom Ameritech CBIS 50.0 4 93
Telecom Centennial Cellular Corporation CBIS 17.0 5 94
Telecom McCaw Cellular Communication CBIS 600.0 5 94
Telecom Unitel Communications of Toronto CBIS 8.5

Federal Walson Air Force Hospital CIS Technologies 92
Services Advertising Checking Bureau Inc. Compusource 93
Proc Mfg Freeport McMoran Computeriand 5 92
Disc Mfg AMFUEL CSC NA 5 94
Disc Mfg British Aerospace CSC 1500.0 10 93 U.K.

Disc Mfg Ford of Europe CSC NA 5 94 U.K.

Disc Mfg General Dynamics CSC 3000.0 10 91

Disc Mfg Hughes Aircraft CSC 1500.0 8 95
Disc Mfg Sun Micro Systems CSC 27.0 3 93
Discrete Mfg Polaroid CSC 10.0 5 95
Federal Department of Labor CSC 50.0 4 93
Federal Environmental Protection Agency CSC 302.0 5 92
Federal FEMA - WYO CSC 48.6 4.3 94
Federal General Services Administration (GSA) CSC 157.0 4 94
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
OUb 1 UMbK OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

r~\ ~r 11— A ADOT/hAA

DOT/FAA

Metropolitan Life Insurance

Chase Manhattan Bank

Southland Corp

Wortdspand Travel Information Services

General Dynamics

Delta Airlines X X X X
Greater Bethlehem Savings & Loan

Gillette Co.

Pitman-Moore

JP Morgan & Co.

Dialog Information Services

NJ, State of - Dept of Treasury

US Department of State

Total Petroleum

Department of Transportation

Ameritech X
Centennial Cellular Corporation X
McCaw Cellular Communication X
Unitel Communications of Toronto X
Walson Air Force Hospital

Advertising Checking Bureau Inc.

Freeport McMoran

AMFUEL X X X X
British Aerospace X X X
Ford of Europe X X
General Dynamics

Hughes Aircraft X X X X
Sun Micro Systems X X

X

Department of Labor

Environmental Protection Agency

FEMA - WYO X X
General Services Administration (GSA) X
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INPUT INPUT OUTSOURCING
FULL LIST

VENDOR VALUE fSMt LENGTH YEAR NON U S
200 0 8 93

Federal NASA, Ames Research Center CSC 220.0 89

reaeral National Weather Services 0

Federal US Department of Education CSC 12.0 5 92

Federal US Environmental Protection Agency CSC 30.0 91

Federal US Navy Command & Control Ocean Surv. CSC 13,0 5 94

Federal US Navy Command & Control Ocean Surv. CSC 38.6 5 94

Federal US Small Business Administration CSC 45.0
-7

7 90

Finance

Mutual Life Insurance Company (The) of N&n
YOrK ^MUfNT J

7 QA

lUiciyn

Musiraiian MUTuai rroviaeni oocieiy, oyoney,

MUolldlla 00\—

'

1*500 n 10 92 r^uou ana

Foreign British Home Stores CSC 92 UK
Foreign ICI Agrochemicals UoU lU.U Q

Foreign Inland Revenue 93

rieaitn uare American Medical Response 30.

U

Oil

Inei irstn^o
11 idUl dl luc

Ausiraiian Muiuai r^roviaeni oocieiy, oyaney,

rMJoLI dlld NA 101 V/ 93 Australia^>uou aiia

1 InitAH Mostlth/^arA ^^r^^r^or9ti/^nuiiiLCvJ ncdiii i^di c o vi ^.AJi duui 1

n lUi* iviiy Www Ci

64 0 10 92

Pmr^Acc KAfn OwUll r d^CI OUI 1 l^dl ly Ul r 1 lllaLICI^I lid "V) n 1 +

rvciaii Dl lO V-/0w 200 0 1 1 93 L) K

r\daii L/iOL Rriti^h Hnnnp 5^tnrp^ CSC 100.0 4 95 UK
Service RAET CSC 90.0 5 93 Holland

Services Auto9Iass tin nsu.u 1 u y3

oiaie/Locai INT - oiaie OT - MeoicaiQ 7
f yi

Telecom Grupo lusacell ou.u
c3 QA

1 CIC^UI 1

1

5^niithprn KIpw PnnlfinH TplprTimmiinif^Atinn^sovuii ICI 1 1 i>icw ^1 i^iai lu 1 1 11 1 lui iiwdiii./i 19 CSCWWW 200 0 7 95

utilities San Diego Gas & Electric CSC 10 94

Utilities United Illuminating Company CSC 26.7 10 93

Wholesale Watlee Burpee & Co CSC 1.8 5 92

Federal US ARMY CSC (SUBCONTRACT TO SAIC) 25.0 5 95
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Nasa langley

NASA, Ames Research Center

National Weather Services X

US Department of Education

US Environmental Protection Agency

US Navy Command & Control Ocean Surv. X X X

US Navy Command & Control Ocean Surv. X X X
US Small Business Administration

Mutual Life Insurance Company (The) of New
York (MONY) X X X X
Australian Mutual Provident Society, Sydney,

Australia

British Home Stores

ICI Agrochemicals

Inland Revenue X
American Medical Response X X X
Australian Mutual Provident Society, Sydney,

Australia X X
United Healthcare Corporation X
ICI PAINTS X X X X
WCI Steel

Scott Paper Company of Philadelphia X X

BhS X X X X
British Home Stores X
RAET X X
Autoglass X X X X
NY - State of - Medicaid

Grupo lusacell X

Southern New England Telecommunications X

San Diego Gas & Electric X
United Illuminating Company X
Watlee Burpee & Co

US ARMY X
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Federal Resolution Trust Corp CSC - Logic Subsidiary 15.0 5 92

Medical Major Health Care CSC Partners 20.0 90

Medical EPIC Healthcare Group Data General 10.0 5 91

Disc Mfg GE Aircraft Engines Digital NA NA 94

Disc Mfg Microsoft Digital 5 94

Disc Mfg Packard Hughes Interconnect Digital 1.8 3 93

Foreign Optus Communications, Australia Digital 1000.0 10 92

Foreign Transportationalta Utilities (Alberta, Canada) Digital 150.0 5 93

Services AMC Entertainment Inc. Kn City, MO Digital 50.0 10 92

Wholesale Earle M Jorgensen Co Digital 16.0 5 92

Proc Mfg Imperial Oil, LTD Digital - Canada 8.0 92

Foreign Compagnie Generale Maritime SA (CGM) Digital - Singapore 92

Disc Mfg Amdahl EDS 10 94

Disc Mfg Anchor Glass EDS 30.0 92

Disc Mfg Bechtel EDS 95

Disc Mfg Bethlehem Steel EDS 500.0 10 93

Disc Mfg Campbell Taggart EDS NA 1 94

Disc Mfg Cummins Engine EDS 90.0 10 90

Disc Mfg Frigidaire EDS 10 93

Disc Mfg General Motors EDS 5 91

Disc Mfg Hughes Space & Communications EDS NA 5 94

Disc Mfg Memorex Telex Corp. EDS 12.0 92

Disc Mfg Meredith Corporation EDS 25.0 8 91

Disc Mfg Northrop Corp EDS 20.0 92

Disc Mfg Pyramid Technology EDS NA 10 94

Disc Mfg Tandem Computers EDS NA 5 94

Disc Mfg Vereinigte Schmiedewerke EDS NA 10 94 Germany

Disc Mfg Xerox EDS 3200.0 10 94

Federal DOT/FAA EDS 500.0 92

Federal US Defense Communications Agency EDS 55.0 91

Federal US Department of Commerce - NOAA EDS 26.4 5 90

Finance American Express EDS 350.0 10 94

Finance Banc One - Texas EDS 50.0 92

Finance California Medicaid Program EDS 399.0 4 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Resolution Trust Corp

Major Health Care

EPIC Healthcare Group

GE Aircraft Engines X X
Microsoft X X
Packard Hughes Interconnect

Optus Communications, Australia

Transportationalta Utilities (Alberta, Canada)

AMC Entertainment Inc. Kn City, MO
Earle M Jorgensen Co
Imperial Oil, LTD
Compagnie Generale Maritime SA (CGM)

Amdahl

Anchor Glass

Bechtel X X
Bethlehem Steel

Campbell Taggart X X
Cummins Engine

Frigidaire

General Motors

Hughes Space & Communications X
Memorex Telex Corp,

Meredith Corporation

Northrop Corp

Pyramid Technology X
Tandem Computers X
Vereinigte Schmiedewerke X
Xerox X Maint. X X
DOT/FAA

US Defense Communications Agency

US Department of Commerce - NOAA
American Express X X
Banc One - Texas

California Medicaid Program
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INPUT INPUT OUTSOURCING
FULL LIST

IMni IQTDVINUUO 1 t\ T f*l IQTOMPP WAI IIP itM\ 1 PN(?THL-Clvw 1 n YFAR NON IJ S

Finance 1^ ^ r\ £^ t 1A aI All 1 rv^uu-oanque - Deigium Rolnii imDCiyiui n

Finance 1 1Ant fAr rA^t4' 1 1 rsiA r\uenver ureon union o.u c Q1

PinanpoIII lai iLfC Oi^tript fnn\/prnmpnt Pmnlnvpp^ C^rpHit IJninnL^IOll lOl VjUVCi 1 11 1 iCI 1 1 ^lll^lOyCCO V^iCVJil O/l llUi 1 EDS 4.5 91

Finance Federal Home Loan Bank of Seattle EDS 8.0 5 90

Finance rirsi L/iiy uancorp - nousion, i a cuo 1fl
1 u on

Finance rirsi riGeiiTy Dancorp, inj 1 u

Finance LJA 1 IC^A t% aI^ ^A^l^ An flAAf« RnnousenoiQ oreau oervices/orvi

III lOI lUC 1 nQ AnnplPQ f^niintv Tpar^hpr^ OrpHrt 1 Ininni_v.^o r^i lycico v^uuiiij 1 caoiicia wi cuii \ji iiui

i

EDS 4.0 90

Til iCll IL^C iviuiwioia v^icuii ofi iivi 1 V V C9i EDS 15.0 91

nil lai luc MouaHst r^r^Hit 1 Ininni^cvaua o/icuii o'liiuii EDSL- i-JO 2.0 93

r II lOI IOC Orannp f^niintv Fpfipral f^rpHit 1 Ininnv^iaiiyc ^ouiiiy 1 cucioi v^^icuii uiiiuii EDSL- O/w 22.5 91

r 11 lai IOC Rpniihlir NlAtinnal Rank nf KIpuv Ynrkrxc^uLnio iNouuiiai uaiif^ ui mcw i ui t\ EDS 22.0 93

Pinanr^o
1 II lai IOC Riu^r Pnr<xt R^nnnrnr\ivci nuicoi dciiioui|./. EDS 13.0 5 91

Finance Signet Bank Corp EDS 300.0 10 91

Finance Axy^f^ rAAlt 1 1A 1AA
1 exas oreGii union 1 z.u QO

Finance United New Mexico Financial Corp EDS 5.0 92

Finance US Central Credit Union - KS EDS 5.0 92

Finance

Washington State Employees Federal Credit

Union cnccUo o.u Q19 1

n II lai IOC

Wcsiwoou cquiues oorp - \-r\, -

Tprmin^tpH
1 CI 1 1 ill laicu EDS 40.0 90

n II lai IOC Rank Fl Pa^nuai 1^ ^1 1 aoo EDS 15.0 91

( \Ji Ci^l 1 Atlf)fi Onnm Airnnwpr N\/ - Rplniiimr^UQw V^V/krV/V/ /^ll L/WVTd lYV UCIMIUIII EDS 92 Belaium

1 Wl Cl^l 1
Rprtin rind f^lF - FiirnnpDci ui 1 ai lu x^i^ ^uio^c EDS 92

Pnrpinn Rriti^h Nurlpar FijpI<^ I tdLJIIU0II 1 '•UWICGII i Udw ^IVJ EDS 92 UK
Fnrpinnnui ciy 1

1

Rritl^h Pptrolpum Fxntnratinn /RPX^Di luol 1 1 cii oicul 1 1 ^A^iv^i ailVI 1 y oi EDS 93 UK
Fnrpinn1^ \Ji ciy 1 1

r^hmi^^nn ^Ppnaiilt/Ppiinpnt) EDS 10.0 91

Pnrpinn
1 \Ji ciy 1 1

r^nmnannip (^pnpmlp Marrtimp 5^A /t^r^M^\>yui 1 1 1 lie vjci ici QIC iviai lui i ic ^wVJivi

y

EDS 93

i\Jl ciyi 1
f^rpHit 1 vnnnai^vyicuii Ljuiiiiciia 5 91« 1

Forpinn1 V 1 91Mil Distrihuidora Rpnedptti - \/pnP7iipla EDS 92 N/enezuelia

Foreign Grupo Mazon - Mexico EDS 92

Foreign Grupo Santander (Madrid, Spain) EDS 100.0 10 93

Foreign Kloeckner-Humboldt-Deutz EDS 91

Foreign Lagoven (Petroleos de Venezuela) EDS 5 91
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INPUT INPUT OUTSOURCING
FULL LIST

2095

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

CC-Banque - Belgium

Denver Credit Union

District Government Employees Credit Union

Federal Home Loan Bank of Seattle

First City Bancorp - Houston, TX

First Fidelity Bancorp, NJ

Household Credit Services/GM

Los Angeles County Teachers Credit Union

Motorola Credit Union-West

Nevada Credit Union

Orange County Federal Credit Union

Republic National Bank of New York

River Forest Bancorp.

Signet Bank Corp

Texas Credit Union,

United Nevi/ Mexico Financial Corp

US Central Credit Union - KS
Washington State Employees Federal Credit

Union

Westv^ood Equities Corp - LA, CA -

Terminated

Bank El Paso

Atlas Copco Airpower NV - Belgium

Bertin and CIE - Europe

British Nuclear Fuels Ltd

British Petroleum Exploration (BPX)

Chausson (Renault/Peugeot)

Compagnie Generale Maritime SA (CGM)

Credit Lyonnais

Distribuidora Benedetti - Venezuela

Grupo Mazon - Mexico

Grupo Santander (Madrid, Spain)

Kloeckner-Humboldt-Deutz

Lagoven (Petroleos de Venezuela)
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INPUT INPUT OUTSOURCING
FULL LIST

2095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Foreign Midland Bank PLC - UK EDS 7 91 UK

Foreign National Rubber Co EDS 93

Foreign Pilkington PLC EDS 92

Foreign Polska Telefonia Komorkona EDS 92

Foreign SAAB - Stockholm EDS 360.0 10 90

Foreign Sasse Seguros - Brazil EDS 92

Foreign Shell Brasil S.A. EDS 50.0 4 90

Foreign Time Life U.K. EDS NA NA 93 U.K.

Foreign Toronto Metro EDS 5 91

Foreign United Kingdom Dept of Social Security EDS 5 91

Foreign Whitehall Insurance Holding Ltd EDs 35.0 12 90

Govt South Austrailia Government EDS 600.0 9 94 Australia

Govt UK Inland Revenue EDS 1500.0 10 93 U.K.

Health Care Blue Cross & Blue Shield of MD EDS NA NA 93

Insurance Blue Cross & Blue Shield of MD EDS 12.0 10 93

Insurance Blue Cross/Blue Shield - Massachusetts EDS 800.0 10 92

Insurance Blue Cross/Blue Shield of Arkansas EDS 8 94

Insurance Blueshield of CA EDS 120.0 10 91

Insurance Freemont General Corp. EDS 10.0 10 92

Insurance Fremont Pacific Insurance Group EDS 10 92

Insurance Indiana - State of - Medicaid EDS 20.0 4 91

Insurance Jackson National Life Insurance Co. EDS 200.0 10 86

Insurance Mississippi Medicaid EDS 2.8 94

Insurance Security Mutual Life of NY EDS 30.0 12 90

Medical Diversified Pharmaceutical Services, Inc. EDS 7 94

Medical Georgia - State of - Medicaid EDS 77.9 5 91

Medical Health Management Alternatives EDS 8.0 92

Proc Mfg Enron Corp. EDS 750.0 4 90

Proc Mfg Fresenius EDS NA 2.75 94 Germany

Proc Mfg Hunt Energy Corp EDS 28.0 5 90

Proc Mfg Moore Corp Ltd EDS 700.0 10 94 Canada

Proc Mfg North American Phillips (Signetics) EDS 100.0 10 91

Proc Mfg Permian Corp/Permian Partners EDS 20.0 10 90

Proc Mfg Placid Oil Co. EDS 20.0 5 90

Proc Mfg PPG EDS 34.0 10 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP
CUSTOMER OPERATIONS\Jw t-l xrt 1 ivy IV

W

OPERATIONS MANARFMENT nPFRATIOMS
Midland Bank PLC - UK
National Ruhhpr On

Pilkinaton PLC
Pnl^ka Tpl^fonia KnmnrknnaI V/lwl\Q 1 Clwl \/l lICi 1 \WI ItxJI l\v/l ICi

SAAR - Stockholm

Time Life U K1 iiiic u.r\. YA

\A/hitphall ln<%iirf)nrp HnlHinn 1 tHvviiiidiciii II loui ai iLfC nuiuiii^

Qai itK Aiictrailis) f^nv/ornmAntOUUll 1 r^Uoll Ollla OUVClilMlCML Y yA YA
1 11^ InlanH Rpv/oniiovjr\ It MOi lu rxcvciiuc? y

y yA

Rli IP r^rrkCc/RIi IP QhialH _ h^accar^hi lectttcDIUC Wl W99/DIUC OIIICIU IVIaaoaUi lUoCllo

Rliip f^rn^(%/RliiP 5^hiplH nf ArlfanQAcuiuc wiuao/uiuc oiiiciu ui rAir^aiioOd

Rliip^hiplH nf CADIUCollldU \Jl \^r^

prppmnnt fnPnpral r*nrn
1 ICCIIIUIIL VJCIICIOI \^\JlyJ.

Prpmnnt Papifip In^iiranr^^ (^rntin
1 idiiuiii i^a^iii^ iiiouioii^v vjiuuL/

InHiana - 5*%tatp nf - MpHir^aiHiiivjiciiia oiaic UI ivicuiliCIIU

laf^k^nn Natinnal 1 ifp In^iiranpp Cnoa^ixoui 1 i^auuiiai ^iic iiiouiaiiuc \^\J.

iviiooiooi^^i ivicuiuaiu

Rppiiritv Mutual 1 ifp nf MYwcuuiiiy iviuiuai l_iic ui in i

DiversifipH Pharmaf^putir^al 5^pr\/if^p^ Inr* VA X

(^pnrnia - 5^tatp nf - MpriipaiHwcuiyia oiaic ui ivicuiooiu

Mpalth Mananpmpnt AltprnatiuPQ
1 icaiii 1 iviai la^d i ici ii rMici i lauvoo

Pnrnn C^nm^IIIUII OUI

PrPQPnii iG
1 1 COCI IIU9 y

Hunt Energy Corp

Moore Corp Ltd X X X X
North American Phillips (Signetics)

Permian Corp/Permian Partners

Placid OH Co.

PPG

v.
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Proc Mfg Presidents Baking EDS 5 93

Proc Mfg United States Borax and Chemical Corp EDS 10.0 92

Proc Mfg Westmoreland Coal Co - Valley Forge, PA EDS 35.0 10 90

Retail Bruno's EDS 20.0 10 92

Retail Kooperative Forbundet (KF Group) EDS 1100.0 10 93 Sweden

Retail London Fog EDS NA NA 94

Retail Montgomery Ward & Co. EDS 100.0 92

Retail Pearle Vision EDS 20.0 91

Retail RJR-MacDonald Inc. EDS 45.0 3 91

Retail Smith's Food & Drug Center EDS 160.0 10 92

Retail Southland Corp EDS NA 10 93

Services Amusement & Music Operator Assoc EDS 10 94

Services ASK Computer Systems EDS 53.0 10 90

Services Capitol Records-EMI Music EDS 35.0 3 91

Services Emergency Networks Corp EDS 10.0 92

Services HFS Brands (Hotel Chain) EDS 200.0 15 91

Services Hospitality Franchise Systems Inc EDS 88.0 10 91

Services Loews Anatole Hotel, Dallas, TX EDS 4.5 10 90

Services Marine Spill Response Corp. EDS 5.0 5 91

Services National Car Rental EDS 500.0 10 91

Services NielsenMarketing Research EDS 400.0 10 93

Services Postal Buddy Corp EDS 50.0 g 91

Services United Inns inc (Days Inn) EDS 10.0 10 92

Services Video Lottery Technology EDS 10 94

State/Local Florida, State of EDS 8.0 93

State/Local Michigan Department of Natural Resources EDS NA 5 94

State/Local

Michigan, Dept of Social Services Medical

Services Administration EDS 2.5 5 91

State/Local New York City Department of Transportation EDS 93

State/Local Texas - State of EDS 20.0 90

State/Local Texas Comptroller's Office EDS 15.0 6 91

State/Local Wl. State of EDS 40.0 92

Telecom Advanced Telecommunications Corp. EDS 7 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Presidents Baking

United States Borax and Chemical Corp

Westmoreland Coal Co - Valley Forge, PA
Bruno's

Kooperative Forbundet (KF Group) X X X X X
London Fog X X X X
Montgomery Ward & Co.

Pearie Vision

RJR-MacDonald Inc.

Srriith's Food & Drug Center

Southland Corp X X
Amusement & Music Operator Assoc

ASK Computer Systems

Capitol Records-EMI Music

Emergency Networks Corp

HFS Brands (Hotel Chain)

Hospitality Franchise Systems Inc

Loews Anatole Hotel, Dallas, TX
Marine Spill Response Corp.

National Car Rental

NielsenMarketing Research X X
Postal Buddy Corp

United Inns inc (Days Inn)

Video Lottery Technology

Florida, State of

Michigan Department of Natural Resources X
Michigan, Dept of Social Services Medical

Services Administration

New York City Department of Transportation

Texas - State of

Texas Comptroller's Office

Wl, State of

Advanced Telecommunications Corp.
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INPUT INPUT OUTSOURCING
FULL LIST

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Telecom LDDS Communications EDS 92

Telecom Lenfest Group PA EDS 5.0 92

Telecom Neodata sercies EDS 5.0 10 91

Telecom Singapore Cablevision PTE, LTD EDS 92

Telecom Western Union Corp EDS 250.0 10 90

Transportation Bulk Materials Inc (BMI) EDS 93

Transportation Continental Airlines Holding EDS 2100.0 10 91

Transportation USTravel EDS 800.0 10 94

Utilities Wahington Water Power EDS 50.0 10 92

Wholesale Del Monte Foods EDS 150.0 10 92

CSC Corp EDS 5 94

Harris Teeter EDS 10 94

Foreign Lever Nederland BV EDS 3 91

Services Hitachi Data systems North America EDS 20.0 90

Services World Cup USA EDS 6.0 94

Disc Mfg CAMI Automotive Inc - Toronto Canada EDS - Canada 5.0 5 90 Canada

Proc Mfg Cyprus Minerals EDS Energy Division 16,0 10 90

Finance Chase Manhattan Bank FIServ 40.0 12 95

Finance Community Federal Savings & Loan FIServ 12.0 91

Finance

Credit Unions (Forenbord Federal, West
Penn Power Affiliated &) FIServ 30.0 92

Finance Federal Home Loan Bank - Milwaukee, Wl FIServ 13.0 91

Other Dobbs Houses Inc FIServ 10.0 6 92

State/Local NY State Dept of Taxation Fleet Fin 197.0 10 94

Finance Eastman Kodak Credit Corp General Electric 92

Disc Mfg Earle M. Jorgensen Genis 12.0 5 94

Disc Mfg AM General Division of LTV Corp Genix 30.0 3 93

Disc Mfg Armco Advanced Materials Co Genix 5.0 5 93

Disc Mfg Bailey Controls - Cleveland Genix 4.0 90

Disc Mfg Comshare Genix NA 3 94

Disc Mfg Duracell Inc, Bethel, CT Genix 11.0 5 90

Disc Mfg Jen/is B Webb Company Genix 100.0 1 94

Disc Mfg Libbey=Owens Ford Genix 3 93

Disc Mfg New York Daily News Genix 6.2 5 93
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM1 r Vi/r\ivi

OPERATIONS
APPI ICATION

OPERATIONS
IMC 1 wwr\r\
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l_LyL>O 1 II 1 lUI Ilk^OUUI 19

1 Anfp^t t^rnim PA

fiinnanfirp f^ahlpvi^ifin PTF 1 THoil t^OfJSJl V wCIL,/lwVI9IUI 1 1^ 1 L 1 ^
VA/pctprn (Jninn CamV V wOld 1 1 Wl IIWI 1 ^Ul fJ

DUifv iviciidialo 111^ yDiviiy

r^nntinonfnl Airlinoc MnlHinnwUi lUi Id iidi AMiiiiico riuiuiiiy

1 1 CIVCI TranQonr+afi nHirtna 1
1 1 al lo|JUI IdUUI MUUI lal yA YA YA YA

\A/ahinnton VA/ator PnworV V aiiii i^iv^i 1 vvciLCi I uwci

IVIUIIIC 1 uv^uo

P^P Pnrn

ndllid 1 c^lci

1 ov/Ar NAHorianH RV/^CVCI 1 NCUCI lal lU u V

Hitachi F^ata cv/ctAmc Mrtrth Amori^aniiaui II L^aia oyoiciiio i>iuiUi rMlicilUa

World Cup USA
CAM! Automotive Inc - Toronto Csnsda

Cyprus Minerals

Chase Manhatten Bank

Community Federal Savings & Loan

Credit Unions (Forenbord Federal, West
nenn KOWer ATTlMaTeG &;

P^Hpml Hnmp 1 oan Rank - MihuaiikoA \A/I
1 cud ai 1 1WI 1 ic Luoi 1 Dal 1^ iviiiwciuivcc, vv i

LJ\JiJkJ9 1 IUU9C9 M iv/

NY Statp npnt nf TavatinnIN 1 WiaiC L^C^l KJl 1 OAClLIUl 1

YA A
Fa^tman tCnHak PrAHit Pom^aouiiaii r\uuai\ oicuii

Italic ivi. uLfi^ciiocii

AM f^pnprfll niv/iQinn rtf 1 TV Pornr^ivi vjciiciai L^ivioiwii \Jt L. i v wLfi^

rMlllUU MUVdllUCU IVialcllcllo V/U

Bailey Controls - Cleveland

Comshare X X X
Duracell Inc, Bethel, CT
Jervis B Webb Company X
Libbey=Owens Ford

New York Daily News
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Disc Mfg Remington Arms Genix 5.0 5 95

Disc Mfg Tran Company, (The) Genix 14.0 3 93

Disc Mfg United Technologies Automotive Genix 14.5 5 93

Disc Mfg UTA Genix 14.5 5 93

Education Community College of Philadelphia Genix 4.0 6 93

Insurance Royal Insurance of Charlotte Genix NA NA 94

Other Scripps Howard Genix 15.0 92

Proc Mfg American Tobacco Genix 5.5 5 90

Proc Mfg Bordon Genix 12.0 5.5 93

Proc Mfg Copperweld Corp Genix 8.0 5 93

Proc Mfg Heinz USA Genix 10.0 7 89

Proc Mfg Michcon Genix 30.0 92

Proc Mfg Whelling - Pittsburgh Steel Corp Genix 70.0 91

Retail Gantos Genix 11.0 92

Services Computer Technology Management Genix 25.0 5 91

Services Master Data Center, Inc Genix 0.8 3 92

Disc Mfg

GE Industrial and Power Systems (GE Power

Systems) Hewlett-Packard 3.0 94

Medical Fox Meyer Health Corporation Hewlett-Packard 0.8 3 95

Telecom Northern Telecom Hewlett-Packard 12.0 89

Foreign IBM Canada Hoskyns Group 92

Foreign Bank of England Hoskyns Group PLC 6.0 3 92 UK

Foreign Granada Group PLC Hoskyns Group PLC 50.0 5 92

Disc Mfg LSI Logic l-NET NA 5 94

Disc Mfg McDonnell Douglas IBM (ISSC) 3000.0 10 93

Disc Mfg United Technologies IBM (ISSC) 1000.0 10 91

Finance Bank South Corp. IBM (ISSC) 120.0 10 90

Finance California, State of - Social Services IBM (ISSC) 80.0 92

Finance Capital Bank IBM (ISSC) 5 91

Finance Chase Manhattan Bank of CT IBM (ISSC) 10.0 91

Finance Comdata IBM (ISSC) 120.0 10 91

Finance Commerce Bancshares-Inc IBM (ISSC) 25.0 10 91

Finance Continental Bank Corp. IBM (ISSC) 700.0 10 91

Finance First American National IBM (ISSC) 10 91

Finance First Boston IBM (ISSC) 900.0 7 91
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INPUT INPUT OUTSOURCING
FULL LIST

2095

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Remington Arms

Tran Company, (The) X
United Technologies Automotive X
UTA
Community College of Philadelphia X
Royal Insurance of Charlotte X X X
Scrlpps Howard

American Tobacco

Bordon X
Copperweld Corp

Heinz USA
Michcon

Whelling - Pittsburgh Steel Corp

Gantos

Computer Technology Management

Master Data Center, Inc

GE Industrial and Power Systems (GE Power

Systems) X X
Fox Meyer Health Corporation

Northern Telecom

IBM Canada

Bank of England

Granada Group PLC
LSI Logic X X
McDonnell Douglas

United Technologies

Bank South Corp,

California, State of - Social Services

Capital Bank

Chase Manhattan Bank of CT
Comdata

Commerce Bancshares-Inc

Continental Bank Corp.

First American National

First Boston
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Finance First Tennesse Bank IBM (ISSC) 150.0 10 90

Finance Hibernia National Bank IBM (ISSC) 150.0 9 89

Finance Riggs National Bank Corp. IBM (ISSC) 150.0 10 90

Finance Southeast Banking Corp - Miami IBM (ISSC) 25.0 10 91

Foreign Equifax Europe IBM (ISSC) 35.0 5 92

Health Care El Camino Hospital IBM (ISSC) NA NA 93

Insurance Blue Cross & Blue Shield of NJ IBM (ISSC) 52.0 5 92

Insurance Equifax IBM (ISSC) 650.0 10 93

Medical Health Dimensions Inc IBM (ISSC) 20.0 5 92

Medical Kaiser Permanente (Oakland, CA) IBM (ISSC) 70.0 93

Proc Mfg Armco Steel Corp IBM (ISSC) 18.0 10 93

Proc Mfg Freeport McMoran IBM (ISSC) 18.0 5 92

Process Mfg Allied Signal Aerospace IBM (ISSC) 3 94

Retail American's Favorite Chicken Co IBM (ISSC) 110.0 10 94

Retail Cullum Companies Inc IBM (ISSC) 60.0 91

Retail Harvest Foods IBM (ISSC) 20.0 10 92

Retail Hook Superx IBM (ISSC) 70.0 93

Retail Jack EckerdCorp. IBM (ISSC) 320.0 10 93

Retail Miresel, Inc. IBM (ISSC) 5 94

Retail Owen & Minor Inc. IBM (ISSC) 45.0 4 94

Retail Supermarkets General Corp IBM (ISSC) 75.0 91

Retail Thrifty Drug IBM (ISSC) 100.0 10 93

Retail United Retail Group IBM (ISSC) 25.0 92

Retail Zaie Corp IBM (ISSC) 200.0 10 92

Services Hertz Corp IBM (ISSC) 80.0 93

State/Local New York City Transportationit Authority IBM (ISSC) 50.0 91

Transportation Amtrak IBM (ISSC) 500.0 10 94

Transportation Matson Navigation Co. IBM (ISSC) 10.0 91

Transportation Southern Pacific RR IBM (ISSC) 415.0 10 93

Transportation Worldspan IBM (ISSC) 50.0 92

Utilities Peco Energy IBM (ISSC) 450.0 10 94

Utilities Texas Utilities IBM (ISSC) NA 5 94

Utilities Yankee Gas Services Co IBM (ISSC) 5.0 91

Disc Mfg Bethship (Subsidiary of Bethlehem Steel) IBM (ISSCO 6 94
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORKt V WWW % 1 %

MANAGEMENT
DESKTOP
SERVICES

BUSINESS
OPERATIONS

First Tennesse Bank

Hibernia National Bank

Rjggs National Bank Corp.

Southeast Banking Corp - Miami

Equifax Europe

El Camino Hospital X X

Blue Cross & Blue Shield of NJ

Equifax X X
Health Dimensions Inc

Kaiser Permanente (Oakland, CA)

Armco Steel Corp

Freeport McMoran

Allied Signal Aerospace X X

American's Favorite Chicken Co X X X
Cullum Companies Inc

Harvest Foods

Hook Superx

Jack EckerdCorp.

Miresel, Inc. X
Owen & Minor Inc. X X

Supermarkets General Corp

Thrifty Drug X X X
United Retail Group

Zaie Corp

Hertz Corp

New York City Transportationit Authority

Amtrak X X Y
/\

Matson Navigation Co.

Southern Pacific RR X X X X
Worldspan

Peco Energy X X X X
Texas Utilities X
Yankee Gas Services Co
Bethship (Subsidiary of Bethlehem Steel) X X X
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Foreign

Chase Manhattan Bank - Brazilian Data

Center IBM - Brazil 22.0 5 92 Brazil

Foreign Alberta Energy Company Ltd ISM Information Manage 8.0 93

Foreign

Consumers Glass (of Consumer Packaging

Inc) ISM Information Manager 34.0 10 92

Foreign AGT ISM Information Systems 200.0 5 93

Foreign Shell Canada ISM Information Systems 93

Retail Addis & Dey - Syracuse, NY Litton 15.0 90

Retail Brooks Brothers - NY Litton 120 90

Services Quotron Litton 10.0 5 91

State/Local New York, City of - Parking Violations Bureau Lockheed - IMS 150.0 5 91

Federal Veterans Affairs Lockheed Integrated Solutions 153.0 91

State/Local

Washigton, City of - Parking Ticket

Processing Lockheed-IMS 30.0 11 92

Finance D&N Bank (S/0 D&N Financial Corp) M&l Data Services 6.0 92

Finance IBJ Schroder Baqnk & Trust Co M&l Data Services 2.0 10 92

Federal US Department of Housing & Urban Dev Martin Marietta 525.0 10 91

Retail BKDA (Burger King) Martin Marietta 15.0 93

State/Local

Utah, State of. Department of Employment

Security Martin Marietta 6.8 5 92

Wholesale J P Food Service Martin Marietta 15.0 93

Wholesale Monarch Foods Martin Marietta 20.0 5 91

Finance J. P. Morgan MCI 80.0 5 93

Finance Merrill Lynch & Co. MCI 150.0 5 90

State/Local Minnesota, State of MCI 150.0 8 92

Services NASDAQ Stock Market MCI Communications 150.0 6 93

Proc Mfg National Steel Company Mellon Bank - Financial 300.0 92

Finance Bank of Oklahoma Mellon Bank Corp 5.0 92

Finance Dollar Dry Dock Bank - White Plains, NY Mellon Bank Corp 30.0 6 90

Finance First Eastern Bank Mellon Bank Corp 5.0 92

Proc Mfg BP Oil Co. Mellon Bank Corp 20.0 92

DXI Inc Mellon Bank Corp. 10.0 92

Finance Bank of Baltimore Mellon Info Services 5.0 5 92

Retail Southland Corp Micro Solutions 1.7 5 93
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Chase Manhattan Bank - Brazilian Data

Center

Alberta Energy Company Ltd

Consumers Glass (of Consumer Packaging

Inc)

AGT
Shell Canada

Addis & Dey - Syracuse, NY
Brooks Brothers - NY
Quotron

New York, City of - Parking Violations Bureau

Veterans Affairs

Washigton, City of - Parking Ticket

Processing

D&N Bank (S/0 D&N Financial Corp)

IBJ Schroder Baqnk & Trust Co

US Department of Housing & Urban Dev

BKDA (Burger King)

Utah, State of. Department of Employment

Security

J P Food Service

Monarch Foods

J. P. Morgan

Merrill Lynch & Co. •

Minnesota, State of

NASDAQ Stock Market

National Steel Company

Bank of Oklahoma

Dollar Dry Dock Bank - White Plains, NY
First Eastern Bank

BP Oil Co.

DXI Inc

Bank of Baltimore

Southland Corp
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INPUT INPUT OUTSOURCING
FULL LIST

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Foreign

RP Clfinpicifi \nc ^Tali^man Fnprnv of

1/1/93) Minerva Technology Inc 7.0 5 93 Canada

State/Local IN, State of Motorola Comm Sys Div 55.0 90

Finance 3 New Jersey Savings Banks NCR Data Center 1.2 90

Finance Broad National Bank Nev/trend 7 93

Finance Financial Information Trust Newtrend 40.0 92

Foreign Daikyaku Life Insurance Nomura Research Institute 5 92

Foreign Canadian Post Office - Toronto PC Service Partners 8.0 5 90

Disc Mfg Volkswagen of America Perot Systems 100.0 10 91

Foreign East Midlands Electricity Perot Systems 650.0 12 92

Foreign Europcar Perot Systems 450.0 10 92

Finance First American Bankshares Perot systems Corp 400.0 10 92

Finance NCNB Cor - Dallas Perot Systems Corp 200.0 10 92

Insurance Robert Plan Corp. Perot Systems Corp 100.0 10 91

Medical American Medical IntI Inc. Perot Systems Corp. 100.0 5 90

Insurance Farmers Insurance Group Policy Management Systems 6.0 93

Disc Mfg Loffland Brothers Power Computing 2.0 90

Medical EPIC Healthcare Group Power Computing 12.0 5 93

Prop Mfn Powpr r^omniitinn1 uwd wi^iii^uuiiy 7.2 5 91

Prop KAIrt Powpr r^omniitinn
1 uwci ^VI 1 1 |i/u III ly 12.0 92

Prop Mfn Orpan Drillinn A FYnloratinn Oo Powpr Ciomnijtinn1 WTCi VI 1 1 i.^u 111 ly 2.5 91

Prop Mfn ORYX Fnprnv Oomnanv Powpr nomnutino1 wvd wi 1 1 ii/u 111 ly 6.0 3 92

Services

Third Partv Claims Manaaement/Millennium

Healthcare Inc. Power Computing 2.5 3 93

Utilities American Ultramar Ltd - Terrytown, NJ Power Computing 15.0 90

Disc Mfg Black & Decker PRC 20.0 5 91

Federal FBI PRC 75.0 8 94

Foreign British Petroleum Co. SAIC 93 UK
Education Fairfield University SCT 17.0 7 93

Education Florida Institute of Tech SCT 8.0 7 92

Education George Washington Univ SCT 42.0 5 91

Education Norwich University - VT SCT 8.0 5 92

Education Unidentified University SCT 13.0 5 92

Education University of the Pacific, CA SCT 14.6 7 91

State/Local Peoria County, IL SCT 16.0 7 92
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INPUT INPUT OUTSOURCING
FULL LIST

2095

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

BP Canada Inc (Talisman Energy as of

1/1/93)

TN, State of
-

3 New Jersey Savings Banks

Broad National Bank

Financial Information Trust

Daikyaku Life Insurance

Canadian Post Office - Toronto

Volkswagen of America

East Midlands Electricity

Europcar

First American Bankshares

NCNB Cor - Dallas

Robert Plan Corp.

American Medical IntI Inc.

Farmers Insurance Group

Loffland Brothers

EPIC Healthcare Group

Apache Corp

Cincinnati Milacron

Ocean Drilling & Exploration Co
ORYX Energy Company

Third Party Claims Management/Millennium

Healthcare Inc.

American Ultramar Ltd - Terrytown, NJ

Black & Decker

FBI X
British Petroleum Co.

Fairfield University

Florida Institute of Tech

George Washington Univ

Norwich University - VT
Unidentified University

University of the Pacific, CA
Peoria County, IL
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE (SM) LENGTH YEAR NON U.S

State/Local Tooele County, UT SCT 5.0 10 91

State/Local TX, Dallas, County of SCT 35.0 7 91

Foreign British Petroleum Co. Sema Group 93 UK

Disc Mfg Pneumo Abex Corp. SHL Systemhouse 3.5 91

Education National Education Corp. SHL Systemhouse 6.0 3 92

Federal US Department of Treasury SHL Systemhouse 13.9 5 90

Federal US Postal Service SHL Systemhouse 270.0 5 91

Foreigh The Student Loan Company SHL Systemhouse 3 95

Foreign AMOCO Petroleum Co, Calgary, Alberta SHL Systemhouse 90.0 5 92

Foreign

Central Guaranty Trust company (Halifax,

Nova Scotia) SHL Systemhouse 92

Foreign Mexican Finance Ministry SHL Systemhouse 500.0 10 92

Foreign Nova Scotia Government SHL Systemhouse 50.0 7 92

Foreign Petro-Canada, LTD SHL Systemhouse 2.0 92 Canada

Foreign Pro. Nova Scotia/MTT SHL Systemhouse 100.0 7 92

Foreign Transportation Canada SHL Systemhouse 10 93

Foreign Ultramar Corporation SHL Systemhouse 75.0 5 93

Foreign Vons Companies, The SHL Systemhouse 10 94

Medical IBAX Healthcare Sol - NY SHL Systemhouse 40.0 7 92

Medical McGaw, Inc. SHL Systemhouse 4.0 3 92

Other Fluor Daniel SHL Systemhouse 30.0 5 92

Retail Safeway SHL Systemhouse 12.0 92

Services Brovy^ning-Ferris Industries SHL Systemhouse 6.0 5 92

State/Local

California Unemployment Insurance Appis

Brd SHL Systemhouse 2.5 92

State/Local California, LA, County Superior Court SHL Systemhouse 6.0 92

State/Local MD, Sate of, Dept of H.R. SHL Systemhouse 20.7 90

Telecom Motorola - Chicago SHL Systemhouse 6.0 92

Finance CIBC/Wood Gundy SHL Systemhouse NA 5 94 Canada

Govt Alberta Municipal Affairs Dept SHL Systemhouse 37.0 7 94 Canada

Govt Canada Post SHL Systemhouse 1000.0 10 93 Canada

Transportation Greyhound of Canada SHL Systemhouse 27.0 5 94 Canada

Disc Mfg AdobeAir SMS NA 5 94

Disc Mfg Rohr Inc. SMS 12.0 95

Disc Mfg Varian Associates, Inc. SMS 95
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PI ATFORM APPI IPATiniM IMC 1 VVwr\f\ UCOfV 1 \Jf

otKVIUCO

Dl leiKICCC

UrbKA 1 lUNo
Tnoolo r^riiinfv/ 1 IT

TX Hallas Countv of

Rritich P^tmloi im C^nDIIUoll 1 CLIUICUIM \^\J,

us Department of Treasury

Uo rostai service

The Student Loan Company
AMUou reiroieum oo, uaigary, AiDena

Central Guaranty Trust company (Halifax,

iviCAiuaii 1 iiidii^c iviiiiioiiy

iNUVd OLfUUd v^uvci 1 II 1 iciii

Prrt Mnua Qmtia/MTTnu. INUVd OuUUd/iVi 1 1

1 Idllapul IdUUii WdlldUd

vjiii di 1 idi oui |JUi duui 1

\/rtnc f^rtmrianioc ThoVWI lo V^Lfl 1 ipdi IICO, 1 lie YA X
1DrA/\ riCdiLi i(.rdi %s OUI l>l 1

McGaw, Inc.

riuor uaniei

oaieway

Browning-Ferris Industries

^diiTornid unempioymeni insurance Appis

Brd

f^alifnrnia 1 A r^mint\/ Qitnarir^r ^r\iir+^diiiuiiiid, L-A\, ouuiiiy oupciiui ouuil

IVIL7, odic ui, L^cfji \ji n.r\.

Mntrimla . r^hir^arinIVIUlL/IUId V^lll^d^U
,

PIRPAA/r»nH rinnriuV./IDW/V vuviu wui luy X
AlHprta Miinir^inal Affaire l^anf^luci Id iviui iiL^i^ai r^iidiio L^cui YA YA
Canada Post X X X Y/\
Greyhound of Canada X X X X
AdobeAir X X
Rohr Inc.

Varian Associates, Inc.
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INPUT INPUT OUTSOURCING
FULL LIST

2095

IKir\l ICTDV r*l ICT/tMCDC>Uo 1 UlVltK wcKinrtD \/AI 1 IC <CMt L.CIMU 1 n MDM 1 1 Q

nui ciy 1

1

uanaoidn uepi ot energy, iviines «
f?Acn 1 1rr^AQ w 1 ivi oyoiciiio \^\/tyj 2 0 91

t\Jt ciy 1

1

(?Aninnal K^i inipinalitv nf PaaIrxc^iLiiidi iviui iiL/i^aiiiy kji i cci o 1 IVI oyoidiio v>ui^ 1.7 90

r\Ji ci^i 1
^iinrilu A ^AfviPAC f^anaHasJUfjyjty ot wCI VIL>Co ^dl IdUd *5TM '5\/<;tpms CornO 1 IVI OyOLCI 1 19 \^UI ^ 5 2 4 90

r\ji viKjt 1
^iinnk/ ft ^orui^AC r^anaHaou^^iy ot oci vii,«C9 wdi laud o 1 IVI oyoici 1 lo Vyiji ^ 5 90

Xrancnrtrtatirtn f^anaHa
1 1 di lo^ui laiiui 1 Wdi laud o 1 IVI oyoiciiio wui |j 0 R A 90

r\dciii V V V^wVJWdl VJO L_lllllldJ 55TM Sv^tpms CornO 1 IVI oyoidlio 9.0 5 90

L^c^di u 1 Id 11 \ji ^ouyji OUIImQUIU v^uiii^ulci 12 0 5 92

Disc Mfg Playtex Apparel Sungaurd Computer Sen/ice 17.0 5 92

Foreign British Petroleum Co. Syncordia c3 SO 1 11^

Finance Anchor Savings Bank Fsb Systematics o.u 0

Finance Bank of A. Levy Systematics D.U
c0 on

Finance Chittenden Bank Systematics i.U
c0 yi

1 II idi luc PoHpral Mmrto 1 nan Ranlf nf Qan Pran^icnnrcucidi Mviiiic i_udi 1 Ddiii^ ui Odii 1 idiiuiowu ^v/ctoinatioyoitsi 1 louv^ •J Q19 1

PinsmOAr II idi Ivc Pirct 1 nc Ann^l^Q P^anUFIlOl rM I^CIC^ DdlllV Qv/ctom atir^oyoLCi 1 lauoo 7 Cl c.

PinsinoA
1 II lai luc r^iiarantu PaH ^auinnc KanUwUdidiiiy 1 cu oavii 1^9 udiiiv oyoLCi 1 idULrO

i;
•J

Pinan/^Ar II loi i^c Intpnra Ranl^iiiic^ia Ddiiis Q\/ctAm atir^oyoLCi 1 louvfO
c. Q1s7 1

Pinan^A
r II lai ILrC 1 iKprtv Matinnal Ran^nrnLiL^ciiy i^duuiidi udi i^ui

^

Q\/QtAm atir^oyoici { idu^o o(\ n •»
w 92

1 II id! I^c NJatinncKanf^i>iduui loUdi lu ^v/ctAm atir^oyoici I iduuo 0.\J
R Q2

Pinanr^o
1 1 1 1d 1 1 l^C PniHentil Ranlr A Tnict- Atlanta f^A

1 1 UUd lUI Ddl IIV Ol II Uol /AUdl lid, \Dr\ QwctAmati/^oyoici 1 idui.^ in n

PinanpAnil idi i^c Rpmihlir^ Rankrxc^UL^ii^ Ddi iiv Qv/ctAmati^^oyoici 1 idu^o ifi n 91!7 1

'-

Pinanr^Anil lai i^c RpFMiKlir^ NJatinnal Rank nf Mava/ Vnrkrvc^uuiiu iMduui idi Ddi iiv ui incw t ui r\
^v/ctAmatir^oyoici 1 idut^

Pjnanf^PIII iCll I^C wall 1 idiiVfiowu 1 cucidi 0(A i_ ^\/QtAmatif^coyoici 1 idiiUro 4H.U

Pjnanppnil lai f^an Prfinpi^m Homp 1 dstn Rankwdi 1 1 lai i\./i90u 1 lui 1 ic LUdi 1 udi iiv ^v/ctAmatir^oyoicri 1 iduwo <;
•J 92

III lOI I^C Tprrp Haiitp Pir^t NtAtinnal Rank
1 die 1 lauic mioi Mduuiidi Ddiii\ ^\/ctAmati^coyoici 1 idULfO 92

Finance Western Farm Credit Banl< Systematics NA 5 94

Medical Beverly Enterprises Systematics SU.U y^

State/Local California Federal Bank Systematics 5.0 92

Telecom GTE Corp Systematics 10 93

rederal Ministry of Finance Systematics/Gervassi 500.0 10 92

Insurance

Four Insurance CCS. (Financial Holding

Corp) The Continuim Company 10.6 4 92

Insurance Allianz Life Insurance Co of North America The Continuum Co. 25.0 10 93

Finance Nationsbank Forp Total System Services 92
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Canadian Dept of Energy, Mines &

Resources

Regional Municipality of Peel

Supply & Services Canada

Supply & Sen/ices Canada

Transportation Canada

Woodwards Limited

Department of Labor

Playtex Apparel

British Petroleum Co.

Anchor Savings Bank Fsb

Bank of A. Levy

Chittenden Bank

Federal Home Loan Bank of San Francisco

First Los Angeles Bank

Guaranty Fed Savings bank

Integra Bank

Liberty National Bancorp

Nationsbanc

Prudentil Bank & Trust - Atlanta, GA
Republic Bank

Republic National Bank of Nev*' York

San Francisco Federal S&L

San Francisco Home Loan Bank

Terre Haute First National Bank

Western Farm Credit Bank X X
Beverly Enterprises

California Federal Bank

GTE Corp

Ministry of Finance

Four Insurance CCS. (Financial Holding

Corp)

Allianz Life Insurance Co of North America

Nationsbank Forp
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NGN U.S

Finance Prudential Bank Total Systems 35.0 5 93

State/Local NY, NY City HSNG/Presearvation/Dev UKN 3.0 92

Federal Department of Justice Unisys 100.0 5 94

Finance Banco Espirioto Santo Unisys 4.4 94

Finance Banco Espiroto Santo Unisys 4.4 94

Finance Chase Manhattan Bank Unisys 8.0 94

Finance Co-operative Bank Unisys 10 94

Finance Mitsui & Co. Unisys 2.0 3 94

Foreign Ferro AB of Sweden Unisys 13.0 5 92 Sweden

Insurance Target Life Unisys 9.0 5 94

Proc Mfg Rexene Products Co. Unisys 6.0 2 92

Retail Bass Taverns Unisys 3.9 94

Retail Circle K Corporation Unisys 5 94

Retail Dairy Mart Convenience Stores, Inc Unisys NA 5 94

Retail Supermercado Zona Sul Unisys 2.5 5 94

State/Local California Republic Bank Unisys 56.0 10 92

State/Local Chicago Parks Unisys 8.0 7 94

Transportation Ford Motor Co. Unisys 30.0 5 92

Transportation Subaru of America Unisys 7.0 7 92

Federal Nasa - Larc Unisys (SMG) 20.0 5 90

Disc Mfg McDonnell Douglas Unisys (SUBCONTRACT TO ISSC) 47.0 10 94

Telecom Continental Bank Corp. Wiltel Comm Systems 70.0 5 92

Transportation GE Aerospace Wiltel Comm Systems 20.0 7 92

Transportation Delta Airlines (Reservation Systems) Worldspan 40.0 1 94
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INPUT INPUT OUTSOURCING
FULL LIST

2095

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Prudential Bank

NY, NY City HSNG/Presearvation/Dev

Department of Justice X X
Banco Espirloto Santo X
Banco Espiroto Santo X
Chase Manhattan Bank X X
Co-operative Bank X X X
Mitsui & Co. X X
Ferro AB of Sweden

Target Life X
Rexene Products Co.

Bass Taverns X
Circle K Corporation X X X X
Dairy Mart Convenience Stores, Inc X X
Supermercado Zona Sul X X X
California Republic Bank

Chicago Parks X
Ford Motor Co.

Subaru of America

Nasa - Larc

ivioL'urirtcii L^uugido YA X X
Continental Bank Corp.

GE Aerospace

Delta Airlines (Reservation Systems) X X
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Services Trans Union of Chicago Acxiom 125 8 94

Services Trans Union of Chicago Acxiom 200 10 92

Services Transportation Union of Chicago Acxiom 120-240 8 94

Telecom Ameritech CBIS 50.0 4 93

Telecom Centennial Cellular Corporation CBIS 17.0 5 94

Telecom McCaw Cellular CBIS 600.0 5 94

Telecom Unitel Communications of Toronto CBIS 8.5 94

Disc Mfg Hughes Aircraft CSC 1500.0 8 95

Discrete Mfg British Aerospace CSC 1500.0 10 93 UK
Discrete Mfg Ford of Europe CSC NA 5 94 UK
Discrete Mfg Polaroid CSC 10.0 5 95

Federal General Services Administration CSC 157.0 4 94

Federal National Weather Service CSC 30.5 5 95

Finance (MONY) Mutual Life Insurance Compan CSC 7 94

Foreign Inland Revenue (UK) CSC 3 95

Medical United Healthcare Corporation CSC
Proc Mfg ICI Paints CSC 50.0 5 95

Process Mfg Scott Paper Company of Philadelphia CSC 30.0 1 + 94

Retail Dist British Home Stores CSC 100 4 95

Services Autoglass CSC 50.0 10 95

Telecom Grupo lusacell CSC 50.0 5 94

Telecom Southern New England Telecom CSC 200.0 7 95

Utilities San Diego Gas & Electric CSC 10 94

Federal US Army CSC (Subcontract to SAIC) 25.0 5 95

Microsoft Digital 5 94

Discrete Mfg Amdahl EDS 10 94

Discrete Mfg Bechtel EDS 95

Insurance Blue Cross/Blue Shield of Arkansas EDS 8 94

Insurance Mississippi Medicaid EDS 2.8 94

Medical Diversified Pharmaceutical Svcs EDS 7 94

Services Amusement & Music Operators Assoc EDS 10 94

Services Video Lottery Technology EDS 10 94

CLS Corp EDS 5 94

Harris Teeter EDS 9.9 94

Finance Chase Manhatten Bank FIserv 40 12 95
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2Q95

CUSTOMER
PLATFORM APPLICATION NETWORK DESKTOP APPLICATION BUSINESS
OPERATIONS OPERATIONS MANAGEMENT MANAGEMENT MANAGEMENT OPERATIONS

Trans Union of Chicago X
Trans Union of Chicago X
Transportation Union of Chicago X
Amerltech X
Centennial Cellular Corporation X
McCaw Cellular X
Unltel Communications of Toronto X
Hughes Aircraft X X X X Y

/\

British Aerospace X X X
Ford of Europe X X
Polaroid X
General Services Administration X
National Weather Service X V

/\

(MONY) Mutual Life Insurance Compan X X X X
Inland Revenue (UK) X
United Healthcare Corporation

ICI Paints X X X X
Scott Paper Company of Philadelphia X X
British Home Stores X
Autoglass X X X X
Grupo lusacell

Southern New England Telecom X
San Diego Gas & Electric X Y

/\

US Army X
Microsoft X X
Amdahl

Bechtel X X
Blue Cross/Blue Shield of Arkansas

Mississippi Medicaid

Diversified Pharmaceutical Svcs X X
Amusement & Music Operators Assoc

Video Lottery Technology

CLS Corp

Harris Teeter

Chase Manhatten Bank X
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2095

INDUSTRY CUSTOMER VENDOR VALUE r$M) LENGTH YEAR NON U.S
Disc Mfg Earle M. Jorgensen Genix 12 12 94

Discrete Mfg Jervis B. Webb Genix 100 1 94

Discrete Mfg Remington Arms Genix 5 5 95

Discrete Mfg GE Industrial and Power Systems (GE Hewlett-Packard 3 94

Medical FoxMeyer Health Corp (Carrollton, TX) Hev\/lett-Packard 0.75 3 95

Process Mfg Allied Signal Aerospace IBM (ISSC) 3 94

Process Mfg Bethship IBM (ISSC) 6 94

Retail America's Favorite Chickren Co IBM (ISSC) 110.0 10 94

Retail Miresel IBM (ISSC) 5 94

Retail Owen & Minor, Inc. IBM (ISSC) 45.0 4 94

Utilities Peco Energy IBM (ISSC) 450.0 10 94

Federal FBI PRC 75 8 94

Foreign The Student Loans Company Ltd. SHL Systemhouse 3 95 UK
Foreign Vons Companies, The SHL Systemhouse 10 94

Discrete Mfg Rohr Inc Software Maintenance Specialists 12 95
Discrete Mfg Varian Associates, Inc Software Maintenance Specialists 95
Federal Department of Justice Unisys 100.0 5 94

Finance Banco Espirioto Santo Unisys 4.4 94

Finance Chase Manhattan Bank Unisys 8.0 94

Finance Co-operative Bank Unisys 10 94
Finance Mitsui & Co. Unisys 2.0 3 94

Retail Bass Taverns Unisys 3.9 94
Retail Circle K Corporation Unisys 5 94

Retail Dairy Mart Convenience Stores, Inc. Unisys NA 5 94 US
Retail Supermercado Zona Sul Unisys 2.5 5 94
State/Local Chicago Parks Unisys 8.0 7 94

Insurance Target Life Unisys 9.0 5 94
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2Q95

APPI IPATIDM MPTlAIORIf nPQK^TrtpUCOrV 1 \Jr ADDI I^ATI/^KIArrLlOA 1 lUN Dl ICIKICCOBUSINcSS
rtPPRATirtMQ IVIMNHOCIVICIV 1

iJI A Kl A CftACKITMAIMAlatlVltN 1 MANAubMbNT OPERATIONS
FtA wLA I^ p A 1^ ^ncaiie tvi. jorgcnsen

jervis D. vvGDu X

Kenmngion /Arms

(jt inGUSirlal anQ rOWer oySiemS (oc A VA
rOXMeyer nearin oorp ^oarroiiion, ia^ YA
MMI6G olynai AGiospace YA YA
Bethship VA YA VA
America's Favorite Chickren Co VA YA VA
Miresel VA
vjwen & Minor, inc. YA vA
Peco Energy VA VA VA X
rcil YA
The Student Loans Company Ltd.

Vons Companies, The VA X
Rohr Inc VA
Varian Associates, Inc

Department of Justice YA VA
Dancu cspiiioiu oanio YA
onase Mannanan DariK YA YA
Co-opGrativ6 Bank YA A
MflSUI & uo. YA
DaSS 1 averns YA X
uircie t\ oorporauon YA VA VA X
Dairy Mart Convenience Stores, Inc.

YA VA
ouperiTiercaQO z.ona oui YA VA VA X
onicago rarKS X
1 argei Lire YA
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INPUT INPUT OUTSOURCING
FULL LIST

2095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Disc Mfg Huntsman Packaging ACS 5.0 8 92

Finance Austin Municipal Federal Credit Union, TX ACS 1.0 92

Finance Bank of America ACS 150.0 6 89

Finance Community Sate Bank, (The) in lola, TX ACS 2.0 92
Finance First National Bank of Trenton, TX ACS 2.0 92
Finance North Dallas Bank & Trust Co. ACS 2.0 5 92
Finance Security Federal Savings and Loan ACS 93
Medical Casemark ACS 88.0 10 93
Medical Takecare Corp ACS 1.2 5 91

Proc Mfg Pope & Talbot ACS 6.0 5 94

Retail Associated Stationers ACS 84.0 10 92
Retail Southland Corp ACS 130.0 10 94
Retail Morningstar Group ACS 8.0 10 89
State/Local Los Angeles - County of ACS 15.0 5 91

State/Local Maryland Benefits System ACS 25.0 5 91

Telecom NYNEX ACS 16.0 3 94

Telecom Transportation National Communications ACS 4.5 5 92
Telecom US Long Distance ACS 5.5 6 90
Transportation Greyhound ACS 40.0 10 92
Transportation Harper Group, (The) ACS 15.0 7 94
Wholesale Gold Coast Beverage ACS 4.6 7 93
Services Transportation Union of Chicago Acxiom 200.0 10 92
Insurance All State Insurance Acxiom NA 5 93
Services Guideposts Associates Inc Acxiom NA 8 89
Services M/A/R/C Acxiom NA 5 89
Services Transportation Union of Chicago Acxiom 120-240 8 94
Disc Mfg Ford New Holland Inc. Advantis 8.0 3 93
Finance Capital Bank Advantis 0.8 94
Finance First Interstate Bank Advantis 10.0 3 93
Finance First National Bank, Inc Advantis 22.0 3 93
Retail Sears Technology Svcs (STS) Advantis 92
Services BICC Cables Corp Advantis 5 92
Foreign Canadian Airlines AMR 2000.0 20 93 Canada
Services Alaska Airlines AMR Info Systems 5.0 10 92
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INPUT INPUT OUTSOURCING
FULL LIST

2095

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Huntsman Packaging

Austin Municipal Federal Credit Union, TX
Bank of America

Community Sate Bank, (The) in lola, TX
First National Bank of Trenton, TX
North Dallas Bank & Trust Co.

Security Federal Savings and Loan

Casemark

Takecare Corp

Pope & Talbot X
Associated Stationers

Southland Corp

Morningstar Group

Los Angeles - County of

Maryland Benefits System

NYNEX

Transportation National Communications

US Long Distance

Greyhound

Harper Group, (The)

Gold Coast Beverage X X
Transportation Union of Chicago X
All State Insurance X
Guideposts Associates Inc X
M/A/R/C X
Transportation Union of Chicago X
Ford New Holland Inc.

Capital Bank

First Interstate Bank

nroi iNduonai DanK, inc

Sears Technology Svcs (STS)

BICC Cables Corp

Canadian Airlines

Alaska Airlines
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INPUT INPUT OUTSOURCING
FULL LIST

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S
Federal US Department of Interior - MMS AMS 54.0 91

Disc Mfg Apple Computer Andersen Consulting 3.5 1 93

Disc Mfg CISA Andersen Consulting 6.0 2.5 92 Argentina

Disc Mfg Marsulex Andersen Consulting 7.2 5 90 Canada
Disc Mfg Siderca Andersen Consulting 2.1 3 91 Argentina

Disc Mfg Timken (Ball Berrings) Andersen Consulting 125.0 91

Disc Mfg Villares Andersen Consulting 4.5 3 91 Brazil

Finance AISG Andersen Consulting 1.5 3 90

Finance Continental Bank Corp. Andersen Consulting 175.0 10 91

Finance SCOR Andersen Consulting 1.0 3 91

Foreign BP Exploration - UK Andersen Consulting 100.0 91 UK
Foreign H.J. Heinz Co - UK Andersen Consulting 10.0 90 UK
Govt Canada Post Andersen Consulting 2.0 3 90 Canada
l-lealth Care Centenary Hospital Andersen Consulting 1.7 3 90 Canada
Health Care John L. Doyne Hospital Andersen Consulting 14.0 4 91

Health Care Voluntary Hospital of America Andersen Consulting 50.0 10 90
Insurance CSB Insurance Andersen Consulting 3.5 3 94 Brazil

Proc Mfg Ashland Chemical Andersen Consulting 10.5 89

Proc Mfg Dial corp - consumer Products Division Andersen Consulting 10.0 4 90
Proc Mfg FMI Andersen Consulting 25.0 5 89
Proc Mfg Maxus Andersen Consulting 17.0 6 89
Proc Mfg Maxus Energy Corp. Andersen Consulting 17.0 6 89
Proc Mfg 0 Globo Andersen Consulting 2.5 2 94 Brazil

Proc Mfg Revlon Andersen Consulting 9.5 3 92
Proc Mfg Schuller IntI (FKA manville Sales) Andersen Consulting 16.5 3 92
Proc Mfg Stanchem Andersen Consulting 6.1 5 91 Canada
Proc Mfg Sun Regining & Marketing Co. Andersen Consulting 154.0 10 90
Proc Mfg Sunoco Andersen Consulting 4.7 4 92 Canada
Retail Filene's Basement Andersen Consulting 10.0 5 94
Service Sky Chefs Andersen Consulting 9.9 3 94
State/Local State of Texas Andersen Consulting 93
Transportation PRA Solutions Andersen Consulting 125.0 5 93
Transportation Yellovy' Freight Andersen Consulting 1.5 3 93
Utilities BC Gas Andersen Consulting 7.5 5 92
Utilities Florida Power Andersen Consulting 35.0 5 94
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INPUT INPUT OUTSOURCING
FULL LIST

2095

CUSTOMER
PI ATFORMi-n 1 rw r\ ivi

OPFRATIDNS
APPI IPATinMMrrLIOM 1 lUlM NC 1 W(Jt\l\

MAMA/^CMPMT
Utol\ 1 Ur
otKVIObo

BUSINESS
OPERATIONS

US npnartmpnt ni Intprinr - MM5^

yA YA
CISA yA

yA
yA

Timken ^Rall Rprrinn^)1 II 1 1 rvwi 1 \ uaii III iMv

J

Villa r^fiV Ilia 1 WW Y
/\ yA

AISG YA
r^nntinpntal Rank f^firn

SCOR yA
BP FxDloratinn - l]K

H J Hpin7 Hn - 1 IK

Oanada Po^tV^ailGlUGI 1
YA yA YA

r^pntpnarv Hrxnitalwdiidiaiy 1 iL/oiJiicii YA
Ifihn 1 Dnx/np Hn<initalwwi II 1 L^uyi ic 1 luoin/iicii X
Voluntarv Hn^nital nf ArriArir^aV ulu 1 1 lai J 1 iv^o^iiai ui r^i i id i^a X
(^SR In^iiranrpV^wLJ IIIOUICIIIwC yA YA
Ashland OhpmipalrAoi iiai i\j ^^1 iwi 1 ii\^ai

Dial f*orn - rf)n«5nmpr Prfidiirt^ nix/iQlnnL^iai V/Wl ^ ^UII9Ulild 1 lUUULflO L./1VIOIUII YA YA
FMI YA
Mayufi yA YA YA
Maxus Enerav Coro

0 Globo yA YA
.

Revlnn1 \^ » ivy 1

1

YA YA
wviiuiid iiiu yi iiiaiiviiic? ociicof yA YA
StanchGin1w 1 1W III yA yA YA
Sun Rpfiininn A Markptinnwui 1 i\c^iiiiii^ 01 iviaiixdiiiu vyU. yA YA
SunopoU I 1 V/V«V/ yA YA
Fj|pn6*<« Ra^pmpnt
1 iidioo uaodiidii YA
Skv Chefs yA YA VA
State of Texas

PRA Solutions X
Yellow Freight X
BO Gas

Florida Power X X
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Federal DOT/FAA AT&T 80.0 89

Federal DOT/FAA AT&T 850.0 91

Insurance Metropolitan Life Insurance AT&T 115.0 4 93

Finance Chase Manhattan Bank AT&T (AMS) 94

Retail Southland Corp AT&T Accumaster Mgmt 5.0 5 93

Foreign Worldspand Travel Information Services AT&T Istel 50.0 93

Disc Mfg General Dynamics ATI 1.5 89

Transportation Delta Airlines ATT-GIS 2800.0 10 94

Finance Greater Bethlehem Savings & Loan Bisys 2.0 92

Disc Mfg Gillette Co. British Telecom 16.0 92

Retail Pitman-Moore British Telecom 92

Telecom JP Morgan & Co. British Telecom 20.0 5 92

Services Dialog Information Services BT North America 17.5 93

Proc Mfg NJ, State of - Dept of Treasury Bull HN Info Sys 15.5 92

Federal US Department of State CAC 48.0 5 92

Proc Mfg Total Petroleum CAP Gemini America 6.0 5 93

Federal Department of Transportation CBIS 41.0 5 93

Telecom Ameritech CBIS 50.0 4 93

Telecom Centennial Cellular Corporation CBIS 17.0 5 94

Telecom McCaw Cellular Communication CBIS 600.0 5 94

Telecom Unitel Communications of Toronto CBIS 8.5

Federal Walson Air Force Hospital CIS Technologies 92

Services Advertising Checking Bureau Inc. Compusource 93

Proc Mfg Freeport McMoran Computerland 5 92

Disc Mfg AMFUEL CSC NA 5 94

Disc Mfg British Aerospace CSC 1500.0 10 93 U.K.

Disc Mfg Ford of Europe CSC NA 5 94 U.K.

Disc Mfg General Dynamics CSC 3000.0 10 91

Disc Mfg Hughes Aircraft CSC 1500.0 8 95

Disc Mfg Sun Micro Systems CSC 27.0 3 93

Discrete Mfg Polaroid CSC 10.0 5 95

Federal Department of Labor CSC 50.0 4 93

Federal Environmental Protection Agency CSC 302.0 5 92

Federal FEMA - WYO CSC 48.6 4.3 94

Federal General Services Administration (GSA) CSC 157.0 4 94
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

DOT/FAA

DOT/FAA
Metropolitan Life Insurance

Chase Manhattan Bank

Southland Corp

Worldspand Travel Information Services

General Dynamics

Delta Airlines X X X X
Greater Bethlehem Savings & Loan

Gillette Co.

Pitman-Moore

JP Morgan & Co.

Dialog Information Sen/ices

NJ, State of - Dept of Treasury

US Department of State

Total Petroleum

Department of Transportation

Ameritech X
Centennial Cellular Corporation X
McCaw Cellular Communication X
Unitel Communications of Toronto X
Walson Air Force Hospital

Advertising Checking Bureau Inc.

Freeport McMoran

AMFUEL X X X X
British Aerospace X X X
Ford of Europe X X
General Dynamics

Hughes Aircraft X X X X
Sun Micro Systems X X

X

Department of Labor

Environmental Protection Agency

FEMA - WYO X X
General Services Administration (GSA) X
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INPUT INPUT OUTSOURCING
FULL LIST

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Federal Nasa langley CSC 200.0 8 93

Federal NASA, Ames Research Center CSC 220.0 89

Federal National Weather Services CSC 30.5 5 95

Federal US Department of Education CSC 12.0 5 92

Federal US Environmental Protection Agency CSC 30.0 91

Federal US Navy Command & Control Ocean Surv. CSC 13.0 5 94

Federal US Navy Command & Control Ocean Surv. CSC 38.6 5 94

Federal US Small Business Administration CSC 45.0 7 90

Finance

Mutual Life Insurance Company (The) of New
York (MONY) CSC 7 94

Foreign

Australian Mutual Provident Society, Sydney,

Australia CSC 1500.0 10 92 Australia

Foreign British Home Stores CSC 92 UK
Foreign ICI Agrochemicals CSC 10.0 3 92

Foreign Inland Revenue CSC 3 95

Health Care American Medical Response CSC 55.0 7 94

Insurance

Australian Mutual Provident Society, Sydney,

Australia CSC NA 10 93 Australia

Medical United Healthcare Corporation CSC
Proc Mfg ICI PAINTS CSC 50.0 5 95

Proc Mfg WCI Steel CSC 64.0 10 92

Process Mfg Scott Paper Company of Philadelphia CSC 30.0 1 + 94

Retail BhS CSC 200.0 11 93 U.K.

Retail Dist British Home Stores CSC 100.0 4 95 UK
Service RAET CSC 90.0 5 93 Holland

Services Autoglass CSC 50.0 10 95

State/Local NY - State of - Medicaid CSC 149.0 7 91

Telecom Grupo lusacell CSC 50.0 5 94

Telecom Southern N&n England Telecommunications CSC 200.0 7 95

Utilities San Diego Gas & Electric CSC 10 94

Utilities United Illuminating Company CSC 26.7 10 93

Wholesale Watiee Burpee & Co CSC 1.8 5 92

Federal US ARMY CSC (SUBCONTRACT TO SAIC) 25.0 5 95
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INPUT INPUT OUTSOURCING
FULL LIST

2095

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Nasa langley

NASA, Ames Research Center

National Weather Services X

US Department of Education

US Environmental Protection Agency

US Navy Command & Control Ocean Surv. X X X

US Navy Command & Control Ocean Surv. X X X
US Small Business Administration

Mutual Life Insurance Company (The) of New
York (MONY) X X X X
Australian Mutual Provident Society, Sydney,

Australia

British Home Stores

ICI Agrochemicals

Inland Revenue X
American Medical Response X X X
Australian Mutual Provident Society, Sydney,

Australia X X
United Healthcare Corporation X
ICI PAINTS X X X X
WCI Steel

Scott Paper Company of Philadelphia X X

BhS X X X X
British Home Stores X
RAET X X
Autoglass X X X X
NY - State of - Medicaid

Grupo lusacell X

Southern New England Telecommunications X

San Diego Gas & Electric X
United Illuminating Company X
Watlee Burpee & Co

US ARMY X
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INPUT INPUT OUTSOURCING
FULL LIST

IMnil^TRY CUSTOMER VENDOR VALUE (%M\ LENGTH YEAR NON U S
PRP - 1 nmc 5^ijh^idiarv 15.0 5 92

PSP PartnersWW I Cll Li 9 20.0 90

IVlCLll^CII DatA (^pnpral 10.0 5 91

Disc Mfg GE Aircraft Engines Digital NA NA 94

Disc Mfg Microsoft uigiiai
c QA

Disc Mfg Packard Hughes Interconnect uigixai 1 ft a
s70

Foreign Optus Communications, Australia L/igixai 1 nnn n
1 uuu.u 1 u

1 KJl ciy 1

1

TrAncnnrtsttinnAttf) 1 ItilitiPQ /AlhArtsi r^2)naHa\
1 1 dl lo^ui lciUi./l lOiia uuMUCo ^r^uci la, \^oiiO\JOf ninrtal 150.0 5 93

AMP PntAftainmpnt Inr VCn Pitv MD ninital 50.0 10 92

\A/hnlocal0V V 1 lUICoaiC Ppirip M Inrnpn^pn PnL.CIIIC IVI U\./IUdlOdl Dinital 16.0 5 92

^mr* KAfrtrl\j\f iviiy ImnAriAl Oil 1 TfiIIII^CIICll V>^M, L. 1 L/ Dinital - Panada 8.0 92

t\j\ ciy 1

1

Pnmnannia r^pnoralp MaritifnA ^P^^M^V./UII IfJO^I lie wCIIClclIC IVIalllllllC \Jry Dinital - fiinnannrpLyiuiiai wiiiua^uic 92

L^loLf iviiy AmHaKI/Al 1 lUCII II EDS 10 94

nico K/lfi*iL/l9^ iviiy r\i l\^t l\Jl VJICloa EDS 30.0 92

r^ic^ KAfn DCWI IICI EDS 95

Lyiow iVIiy DCllllCilClII oicci PDS 500 0 101 \J 93

L/|9W IVIiy Pamnholl Taonartwc3iii|jucii 1 ciyyaii FD9 NA 1
1 94

Piimminc Prtninoouiiiiiiiiio engine FDS 90 0 101 \J 90

r^icr* KAfrt PriniHaifA
r 1 lyiUall c EDSO 101 V 93

r^AnAral Mntnrcociiciai IVIUIUI9 EDS 5 91

r^icr* KAfrtu/iow iviiy nuyi ICO o^avrC ot wwiiiiiiuiii\^auuiio EDS NA 5 94

nic^ KAfnL^I9V« iviiy Mpmnrpv TpIpv PomIVICIIIUICa I CICA V^UI|./. EDS 12 0 92

L^low IVIiy MprpHith Pnrrinrsitinnividcvjiiii v^ui f,^\j| aliUl 1 EDS 25.0 g 91

nicf^ MfnIVIiy Mnrthrnn PnrnI^UIIIIIU^ WUI EDS 20 0 92

Pv/r^imiH Tpohnnlnnvr yiciiiiiu 1 cwiiiiviuyy EDS NA 101 V/ 94

riiR*^ Mfn Tandpm Pnmniitpr^
1 aiiudii v/i 1 i|>^u ici

3

EDS NA 5w 94

Djep Mfn X/prpinintp 5^r'hmipdp\A/prkpVCIvllll^lC wLf 1 II 1 llCUCWd ixC EDS NA 101 w 94 t^prmanx/v^ci 1 1 icii 1 y

ni^r Mfn Xerox EDS 3200.0 10 94

1 CUCI Cll noT/FAA FDS Q2

Federal US Defense Pommunications Aaencv\J W 1 W1 1WV w 1 111 1 1U 1 IIvwl k1V 1 19 vi Ivy EDS 55.0 91

Federal US Department of Commerce - NCAA EDS 26.4 5 90

Finance American Express EDS 350.0 10 94

Finance Banc One - Texas EDS 50.0 92

Finance California Medicaid Program EDS 399.0 4 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Resolution Trust Corp

Major Health Care

EPIC Healthcare Group

GE Aircraft Engines X X
Microsoft X X
Packard Hughes Interconnect

Optus Communications, Australia

Transportationalta Utilities (Alberta, Canada)

AMC Entertainment Inc. Kn City, MO
Earle M Jorgensen Co
Imperial Oil, LTD
Compagnie Generale Maritime SA (CGM)

Amdahl

Anchor Glass

Bechtel X X
Bethlehem Steel

Campbell Taggart X X
Cummins Engine

Frigidaire

General Motors

Hughes Space & Communications X
Memorex Telex Corp.

Meredith Corporation

Northrop Corp

Pyramid Technology X
Tandem Computers X
Vereinigte Schmiedewerke X
Xerox X Maint. X X
DOT/FAA

US Defense Communications Agency

US Department of Commerce - NOAA
American Express X X
Banc One - Texas

California Medicaid Program
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INPUT INPUT OUTSOURCING
FULL LIST

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Finance CC-Banque - Belgium EDS 92 Belgium

Finance Denver Credit Union EDS 6.0 5 91

Finance District Government Employees Credit Union EDS 4.5 91

Finance Federal Home Loan Bank of Seattle EDS 8.0 5 90

Finance First City Bancorp - Houston, TX EDS 600.0 10 90

Finance First Fidelity Bancorp, NJ EDS 450.0 10 92

Finance Household Credit Services/GM EDS 500.0 92

Finance Los Angeles County Teachers Credit Union EDS 4.0 90

Finance Motorola Credit Union-West EDS 15.0 91

Finance Nevada Credit Union EDS 2.0 93

Finance Orange County Federal Credit Union EDS 22.5 91

Finance Republic National Bank of Nev/ York EDS 22.0 93

Finance River Forest Bancorp. EDS 13.0 5 91

Finance Signet Bank Corp EDS 300.0 10 91

Finance Texas Credit Union EDS 12.0 8 91

Finance United New Mexico Financial Corp EDS 5.0 92

Finance US Central Credit Union - KS EDS 5.0 92

Finance

Washington State Employees Federal Credit

Union EDS 8.0 91

Finance

Wesfrwood Equities Corp - LA, CA -

Terminated EDS 40.0 90

Finance Bank El Paso EDS 15.0 91

Foreign Atlas Copco Airpow/er NV - Belgium EDS 92 Belgium

Foreign Bertin and CIE - Europe EDS 92

Foreign British Nuclear Fuels Ltd EDS 92 UK
Foreign British Petroleum Exploration (BPX) EDS 93 UK
Foreign Chausson (Renault/Peugeot) EDS 10.0 91

Foreign Compagnie Generale Maritime SA (CGM) EDS 93

Foreign Credit Lyonnais EDS 5 91

Foreign Distribuidora Benedetti - Venezuela EDS 92 Venezuella

Foreign Grupo Mazon - Mexico EDS 92

Foreign Grupo Santander (Madrid, Spain) EDS 100.0 10 93

Foreign Kloeckner-Humboldt-Deutz EDS 91

Foreign Lagoven (Petroleos de Venezuela) EDS 5 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PI ATPORM
rtDPPATirtMQ

ADDI If^ATirtM

ODPPATIOMC
iMc: 1 W(Jr\l\

ftJI AM A C H/lC KITIviANAijbMtN 1

UbolN 1 Ur
obKVIObo

BUSINESS
OPERATIONS

L^envci i^ieaii union

District Government Employees Credrt Union

reaerai nome Loan oanK or oeaiae

riioi uiiy Dancorp - nousion, i a
riisi ricieuiy Dancorp, inj

nousenolu v^reaii oervices/oivi

1 o<« Annple^ Onuntv Tp^irhpr^ (^rpHit 1 Ininn

Mntnrola f^rpriit lJninn-\A/p^t

Orannp f^niintv FpHpral f^rpHit 1 Ininn
.

Rpmihlir Kl^^tinn?)! R^nk nf Mpw Ynrk

River Forest Bancorp.

oiyiici Ddniv oorp

Texas Credit Union

United New Mexico Financial Corp

Ub Central Credit Union - KS
Washington State Employees Federal Credit

Union

vvcoiwuuu cv^uiiico oorp I—M, -

Terminated

Bank PI Paso

Atlas CoDfo Airnowpr Nl\/ - Rplniiim

Bertin and OIF - Fiimnp

British NuHpar FiiPl^ 1 tH

British Petroleum Eynloration ^RPX^

Chaussnn fRpnault/Ppiinpnt^

nnmnannip (^pnpr;)lp M;4ritimp tC^C^KA\

Credit Lyonnais

Distribuidora Benedetti - Venezuela

Grupo Mazon - Mexico

Grupo Santander (Madrid, Spain)

Kloeckner-Humboldt-Deutz

Lagoven (Petroleos de Venezuela)
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Midland Bank PLC - UK EDS 7 91 UK
Foreian National Rubber Co EDS 93

Foreian Pilkington PLC EDS 92

Foreian Polska Telefonia Komorkona EDS 92

Foreign SAAB - Stockholm EDS 360.0 10 90

Foreign Sasse Seguros - Brazil EDS 92

Foreign Shell Brasil S.A. EDS 50.0 4 90

Foreian Time Life U.K. EDS NA NA 93 U.K.

Foreign Toronto Metro EDS 5 91

Foreign United Kingdom Dept of Social Security EDS 5 91

Foreign Whitehall Insurance Holding Ltd EDs 35.0 12 90

Govt South Austrailia Government EDS 600.0 g 94 Australia

Govt UK Inland Revenue EDS 1500.0 10 93 U.K.

Health Care Blue Cross & Blue Shield of MD EDS NA NA 93

Insurance Blue Cross & Blue Shield of MD EDS 12.0 10 93

Insurance Blue Cross/Blue Shield - Massachusetts EDS 800.0 10 92

Insurance Blue Cross/Blue Shield of Arkansas EDS 8 94

Insurance Blueshield of CA EDS 120.0 10 91

Insurance Freemont General Corp. EDS 10.0 10 92

Insurance Fremont Pacific Insurance Group EDS 10 92

Insurance Indiana - State of - Medicaid EDS 20.0 4 91

Insurance Jackson National Life Insurance Co. EDS 200.0 10 86

Insurance Mississippi Medicaid EDS 2.8 94

Insurance Security Mutual Life of NY EDS 30.0 12 90

Medical Diversified Pharmaceutical Services, Inc. EDS 7 94

Medical Georgia - State of - Medicaid EDS 77.9 5 91

Medical Health Management Alternatives EDS 8.0 92

Proc Mfg Enron Corp. EDS 750.0 4 90

Proc Mfg Fresenius EDS NA 2.75 94 Germany

Proc Mfg Hunt Energy Corp EDS 28.0 5 90

Proc Mfg Moore Corp Ltd EDS 700.0 10 94 Canada

Proc Mfg North American Phillips (Signetics) EDS 100.0 10 91

Proc Mfg Permian Corp/Permian Partners EDS 20.0 10 90

Proc Mfg Placid Oil Co. EDS 20.0 5 90

Proc Mfg PPG EDS 34.0 10 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Midland Bank PLC - UK
National Rubber Co

Pilkington PLC

Polska Telefonia Komorkona

SAAB - Stockholm

Basse Seguros - Brazil

Shell Brasil S.A.

Time Life U.K. X
Toronto Metro

United Kingdom Dept of Social Security

Whitehall Insurance Holding Ltd

South Austrailia Government X X X
UK Inland Revenue X X
Blue Cross & Blue Shield of MD X X
Blue Cross & Blue Shield of MD
Blue Cross/Blue Shield - Massachusetts

Blue Cross/Blue Shield of Arkansas

Blueshield of CA
Freemont General Corp.

Fremont Pacific Insurance Group

Indiana - State of - Medicaid

Jackson National Life Insurance Co.

Mississippi Medicaid

Security Mutual Life of NY
Diversified Pharmaceutical Services, Inc. X X

Georgia - State of - Medicaid

Health Management Alternatives

Enron Corp.

Fresenius X
Hunt Energy Corp

Moore Corp Ltd X X X X
North American Phillips (Signetics)

Permian Corp/Permian Partners

Placid Oil Co.

PPG
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Proc Mfg Presidents Baking EDS 5 93

Proc Mfg United States Borax and Chemical Corp EDS 10.0 92

Proc Mfg Westmoreland Coal Co - Valley Forge, PA EDS 35.0 10 90

Retail Bruno's EDS 20.0 10 92

Retail Kooperative Forbundet (KF Group) EDS 1100.0 10 93 Sweden

Retail London Fog EDS NA NA 94

Retail Montgomery Ward & Co. EDS 100.0 92

Retail Pearle Vision EDS 20.0 91

Retail RJR-MacDonald Inc. EDS 45.0 3 91

Retail Smith's Food & Drug Center EDS 160.0 10 92

Retail Southland Corp EDS NA 10 93

Services Amusement & Music Operator Assoc EDS 10 94

Services ASK Computer Systems EDS 53.0 10 90

Services Capitol Records-EMI Music EDS 35.0 3 91

Services Emergency Networks Corp EDS 10.0 92

Services HFS Brands (Hotel Chain) EDS 200.0 15 91

Services Hospitality Franchise Systems Inc EDS 88.0 10 91

Services Loews Anatole Hotel, Dallas, TX EDS 4.5 10 90

Services Marine Spill Response Corp. EDS 5.0 5 91

Services National Car Rental EDS 500.0 10 91

Services NielsenMarketing Research EDS 400.0 10 93

Services Postal Buddy Corp EDS 50.0 9 91

Services United Inns inc (Days Inn) EDS 10.0 10 92

Services Video Lottery Technology EDS 10 94

State/Local Florida, State of EDS 8.0 93

State/Local Michioan Deoartment of Natural Resources EDS NA 5 94

State/Local

Michigan, Dept of Social Services Medical

Services Administration EDS 2.5 5 91

State/Local New York City Department of Transportation EDS 93

State/Local Texas - State of EDS 20.0 90

State/Local Texas Comptroller's Office EDS 15.0 6 91

State/Local Wl, State of EDS 40.0 92

Telecom Advanced Telecommunications Corp. EDS 7 91
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAOEMENTIVIMIMMOdVIE.lv 1

DESKTOP
^ERX/ir^EQocrvviwco

RII^IKIE^QDiJOIIMCOO
OPPRATIOMQ

1 initpH 5^t#)tp^ Rrtray s^nH f^hpmif^Al C^nrnwllllWJ OlaICO DUICM ailU Vi/IICMII^ai \^\JI^

Westmoreland Coal Co - Valley Forge, PA
Bruno's

Kooperative Forbundet (KF Group) X X X X Y
/\

London Fog X X X Y/\
Montgomery Ward & Co.

Pearle Vision

RJR-MacDonald Inc.

Smith's Food & Drug Center

Southland Corp X Y
f\

Amusement & Music Operator Assoc

ASK Computer Systems

Capitol Records-EMI Music

Emergency Networks Corp

HFS Brands (Hotel Chain)

Hospitality Franchise Systems Inc

Loews Anatole Hotel, Dallas, TX
Marine Spill Response Corp.

National Car Rental

NielsenMarketing Research X X
Postal RiiHHv C^.nrn

United Inns inc (Days Inn)

viaeo Lonery i ecnnoiogy

Florida, State of

Micnigan uepanmeni oi PNaiurai Kesources X
Micnigan, uepi ot oociai oervices ivieoicsi

^oruif^AG AHminictrsifinnOCI Vli^co r\ui 1 III Moll dUUll

New York City Department of Transportation

Texas - State of

Texas Comptroller's Office

Wl, State of

Advanced Telecommunications Corp.
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INPUT INPUT OUTSOURCING
FULL LIST

2095

r'l iQTrtMPROUO 1 VJlVlLirA V til L7V./r\ LENGTH YEAR NGN U S

Telecom LUUo oommunicauons cuo 92

Telecom Lenresi oroup ka CUO *5 n 92

Telecom rslcOQala SeiCIGS C-UO 5 0 10 91

Telecom olnQaporG i^aDIGVISIOn n 1 C, LIU CUO 92

Telecom wesiern union uorp Fr»c; 250 0 10 90

Trsnsportstion DuiK Maienais inc ^dmi^ 93

1 ransponauon ^Antin An+ol AirlinAC Unl/^irmv^onuncniai Miriincs nuiuiiiy Fn9 2100.0 10 91

Trsnsportation 1 IQTro\/AlUo 1 ravel L-UO fiOO 0 10 94

uuiines waninyton waier nower cuo \J\J.\J 10 92

Wholesale ^1aI n AAA^A AAnf*uei Monie rooos Fr^c2cuo 101 \J 92

uou uorp Fnc;cuo 94

L-JA iff^ifk AA^Arnarris i ecier Fn*^cuo 10
1 \J 94

:

Foreign 1 Ak fAr ^ 1A^An*^A^ / cuo 3 91

Services nnacni uaia sysiems iNonn Mmerica cuo 90 n 90

Services \A//\rlr< r^im 1 IQAworiu ^up UoM cuo R n 94

Disc Mfg CAMI Automotive Inc - Toronto Canada EDS - Canada 5.0 5 90 Canada

Proc Mfg Cyprus Minerals EDS Energy Division ID.U 1 u on

Finance Chase Manhatten Bank FIServ 40.0 12 95

Finance Community Federal Savings & Loan FIServ 12.0 91

Finance

Credit Unions (Forenbord Federal, West

Penn Power Affiliated &) FIServ OU.U QO9Z

Finance reuerai nome Loan Ddntv iviiivvdurvcc, vvi r loci V 91

vjiner uoDus nouses ino FIOaa/
r lOci V g 92

oiaie/Locai INT oiaie uepi ur i axouon FloAt Fin 197 0 10 94

rinance caSiman rvouaiv L/Icuii L^urp r^AHAral Flor^trtr^ 92

uisc n/iig
Coria KA 1 A yAAAAAAcane ivi. jorgensen 5 94

UISC iviig Mivi oeneiai uivision oi l i v L-orp OCIllA 30 0 93

Disc Mfg ArrvtAA A^^/^nAA/*J t 4a^aaa 1a ^^aMrmco Aavancea ivtaienais uo Genix

Disc Mfg Daiiey uontrois - uieveianu Genix A n

Genix NA 3 94

Disc Mfg Duracell Inc, Bethel, CT Genix 11.0 5 90

Disc Mfg Jervis B Webb Company Genix 100.0 1 94

Disc Mfg Libbey=Owens Ford Genix 3 93

Disc Mfg New York Daily News Genix 6.2 5 93
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

LDDS Communications

Lenfest Group PA
Neodata sercies

Singapore Cablevision PTE, LTD

Western Union Corp

Bulk Materials Inc (BMI)

Continental Airlines Holding

USTravel Transportationitonal X X X X
Wahington Water Power

Del Monte Foods

CSC Corp

Harris Teeter

Lever Nederland BV
Hitachi Data systems North America

World Cup USA
CAMI Automotive Inc - Toronto Canada

Cyprus Minerals

Chase Manhatten Bank

Community Federal Savings & Loan

Credit Unions (Forenbord Federal, West
Penn Power Affiliated &)

Federal Home Loan Bank - Milwaukee, Wl
Dobbs Houses Inc

NY State Dept of Taxation X X
Eastman Kodak Credit Corp

Earle M. Jorgensen

AM General Division of LTV Corp

Armco Advanced Materials Co
Bailey Controls - Cleveland

Comshare X X X
Duracell Inc, Bethel, CT
Jervis B Webb Company X
Libbey=Owens Ford

New York Daily News

Page 18



INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Disc Mfg Remington Arms Genix 5.0 5 95

Disc Mfg Tran Company, (The) Genix 14.0 3 93

Disc Mfg United Technologies Automotive Genix 14.5 5 93

Disc Mfg UTA Genix 14.5 5 93

Education Community College of Philadelphia Genix 4.0 6 93

Insurance Royal Insurance of Charlotte Genix NA NA 94

Other Scripps Howard Genix 15.0 92

Proc Mfg American Tobacco Genix 5.5 5 90

Proc Mfg Bordon Genix 12.0 5.5 93

Proc Mfg Copperweld Corp Genix 8.0 5 93

Proc Mfg Heinz USA Genix 10.0 7 89

Proc Mfg Michcon Genix 30.0 92

Proc Mfg Whelling - Pittsburgh Steel Corp Genix 70.0 91

Retail Gantos Genix 11.0 92

Services Computer Technology Management Genix 25.0 5 91

Services Master Data Center, Inc Genix 0.8 3 92

Disc Mfg

GE Industrial and Power Systems (GE Power

Systems) Hewlett-Packard 3.0 94

Medical Fox Meyer Health Corporation Hewlett-Packard 0.8 3 95

Telecom Northern Telecom Hewlett-Packard 12.0 89

Foreign IBM Canada Hoskyns Group 92

Foreign Bank of England Hoskyns Group PLC 6.0 3 92 UK
Foreign Granada Group PLC Hoskyns Group PLC 50.0 5 92

Disc Mfg LSI Logic l-NET NA 5 94

Disc Mfg McDonnell Douglas IBM (ISSC) 3000.0 10 93

Disc Mfg United Technologies IBM (ISSC) 1000.0 10 91

Finance Bank South Corp. IBM (ISSC) 120.0 10 90

Finance California, State of - Social Services IBM (ISSC) 80.0 92

Finance Capital Bank IBM (ISSC) 5 91

Finance Chase Manhattan Bank of CT IBM (ISSC) 10.0 91

Finance Comdata IBM (ISSC) 120.0 10 91

Finance Commerce Bancshares-Inc IBM (ISSC) 25.0 10 91

Finance Continental Bank Corp. IBM (ISSC) . 700.0 10 91

Finance First American National IBM (ISSC) 10 91

Finance First Boston IBM (ISSC) 900.0 7 91
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INPUT INPUT OUTSOURCING
FULL LIST

2095

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Remington Arms

Iran Company, (The) X
United Technologies Automotive X
UTA
Community College of Philadelphia X
Royal Insurance of Charlotte X X X
Scripps Howard

American Tobacco

Bordon X
Copperweld Corp

Heinz USA
Michcon

Whelling - Pittsburgh Steel Corp

Cantos

Computer Technology Management

Master Data Center, Inc

GE Industrial and Power Systems (GE Power

Systems) X X
Fox Meyer Health Corporation

Northern Telecom

IBM Canada

Bank of England

Granada Group PLC
LSI Logic X X
McDonnell Douglas

United Technologies

Bank South Corp.

California, State of - Social Services

Capital Bank

Chase Manhattan Bank of CT
Comdata

Commerce Bancshares-Inc

Continental Bank Corp.

First American National

First Boston
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Finance First Tennesse Bank IBM (ISSC) 150.0 10 90

Finance Hibernia National Bank IBM (ISSC) 150.0 9 89

Finance Riggs National Bank Corp. IBM (ISSC) 150.0 10 90

Finance Southeast Banking Corp - Miami IBM (ISSC) 25.0 10 91

Foreign Equifax Europe IBM (ISSC) 35.0 5 92

Health Care El Camino Hospital IBM (ISSC) NA NA 93

Insurance Blue Cross & Blue Shield of NJ IBM (ISSC) 52.0 5 92

Insurance Equifax IBM (ISSC) 650.0 10 93

Medical Health Dimensions Inc IBM (ISSC) 20.0 5 92

Medical Kaiser Permanente (Oakland, CA) IBM (ISSC) 70.0 93

Proc Mfg Armco Steel Corp IBM (ISSC) 18.0 10 93

Proc Mfg Freeport McMoran IBM (ISSC) 18.0 5 92

Process Mfg Allied Signal Aerospace IBM (ISSC) 3 94

Retail American's Favorite Chicken Co IBM (ISSC) 110.0 10 94

Retail Cullum Companies Inc IBM (ISSC) 60.0 91

Retail Harvest Foods IBM (ISSC) 20.0 10 92

Retail Hook Superx IBM (ISSC) 70.0 93

Retail Jack EckerdCorp. IBM (ISSC) 320.0 10 93

Retail Miresel, Inc. IBM (ISSC) 5 94

Retail Owen & Minor Inc. IBM (ISSC) 45.0 4 94

Retail Supermarkets General Corp IBM (ISSC) 75.0 91

Retail Thrifty Drug IBM (ISSC) 100.0 10 93

Retail United Retail Group IBM (ISSC) 25.0 92

Retail Zaie Corp IBM (ISSC) 200.0 10 92

Services Hertz Corp IBM (ISSC) 80.0 93

State/Local New York City Transportationit Authority IBM (ISSC) 50.0 91

Transportation Amtrak IBM (ISSC) 500.0 10 94

Transportation Matson Navigation Co. IBM (ISSC) 10.0 91

Transportation Southern Pacific RR IBM (ISSC) 415.0 10 93

Transportation Worldspan IBM (ISSC) 50.0 92

Utilities Peco Energy IBM (ISSC) 450.0 10 94

Utilities Texas Utilities IBM (ISSC) NA 5 94

Utilities Yankee Gas Services Co IBM (ISSC) 5.0 91

Disc Mfg Bethship (Subsidiary of Bethlehem Steel) IBM (ISSCO 6 94
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PI ATFORMr L.M 1 1 V*/ rV IVI MPTlAIORIf nPQIfTOPUEIOFV 1 \Jr PI ICIMPCQ

CIJSTOMFR OPPRATinM^ DPPRAXIOMS MA KlA1^PMPMT UrtKM 1 lUNo
1 llol 1 dlll^OOw LJai lr\

MiKornia Mational Rank

Rinnc KJatinnsil Rank C^nm

wUUUlCaol Dal iTMM^ wUl ^ IVllallll

Pniiifav PiimnA

yA YA
Rliifi Prrtcc fi Rliia ^hif^lH nf M 1DIUC Ot DIUC OlIlClU \J\ INU

f--ni lifsav yA YA
MAslth PlirriAncif^nc In/^

l^aicAf Pi^rnnstnonto /OaklanH r^A\rxaiad r dlliaildllC ^wdlMclllU, \^r\)

T iccpuil IVIi^lvlv/i all

yA YA
MlllCllOall 9 rdVUIIlC ^lUClVcri V-fO yA YA YA
oUIIUliI OUllipalilco inc

rialVcol I UUUo

nuufv oupciA

Ispk P^korHr^rtrr\

IVIIICdCI, 11 li^. yA
wWCI 1 Ot IVIM lUI 11 iw. yA YA
ouyci 1 1 icii rvcio vjci ici cii v.'Ui p
XhrifK/ On in
1 1 II II ly L^i yA YA YA

1 Initprt Rptail t^rniin^^iiiicu r\CLciii v^iuu^

^aic Owl ^

r ici wui ^
KIava/ Ynrk f^it\/ Xrancnnrtatinnit Aiithnrit\/INVJVV I ui fv wiiy 1 1 ai id^ui iduui ill rAUli lUi lly

m 1 III CI IV yA YA VA
MAtcnn Mav/inatinn Oniviaiovii 1 i>iaviyoiiui 1 \^\J.

ouuiiiciii nairfiiiu r\r\ yA YA YA A
Worldspan

Peco Energy X X X X
Texas Utilities X
Yankee Gas Services Co
Bethship (Subsidiary of Bethlehem Steel) X X X
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U S

Foreign

Chas6 Manhattan Bank - Brazilian Data

Center IBM - Brazil 22.0 5 92 Brazil

Foreign Alberta Energy Company Ltd ISM Information Manage 8.0 93

Foreign

Consumers Glass (of Consumer Packaging

Inc) ISM Information Manager 34.0 10 92

Foreign AGT ISM Information Systems 200.0 5 93

Foreign Shell Canada ISM Information Systems 93

Retail Addis & Dey - Syracuse, NY Litton 15.0 90

Retail Brooks Brothers - NY Litton 12.0 90

WWl VI^CO Oiiotron Litton 10.0 5 91

State/Local New York, City of - Parking Violations Bureau Lockheed - IMS 150.0 5 91

Federal Veterans Affairs Lockheed Integrated Solutions 153.0 91

State/Local

Washigton, City of - Parking Ticket

Processing Lockheed-IMS 30.0 11 92

Finance D&N Bank (S/O D&N Financial Corp) M&l Data Services 6.0 92

Finance IBJ Schroder Baqnk & Trust Co M&l Data Services 2.0 10 92

Federal US Department of Housing & Urban Dev Martin Marietta 525.0 10 91

Retail BKDA (Burger King) Martin Marietta 15.0 93

State/Local

Utah, State of, Department of Employment

Security Martin Marietta 6.8 5 92

Wholesale J P Food Service Martin Marietta 15.0 93

Wholesale Monarch Foods Martin Marietta 20.0 5 91

Finance J. P. Morgan MCI 80.0 5 93

Finance Merrill Lynch & Co. MCI 150.0 5 90

State/Local Minnesota, State of MCI 150.0 8 92

Services NASDAQ Stock Market MCI Communications 150.0 6 93

Proc Mfg National Steel Company Mellon Bank - Financial 300.0 92

Finance Bank of Oklahoma Mellon Bank Corp 5.0 92

Finance Dollar Dry Dock Bank - White Plains, NY Mellon Bank Corp 30.0 6 90

Finance First Eastern Bank Mellon Bank Corp 5.0 92

Proc Mfg BP Oil Co. Mellon Bank Corp 20.0 92

DXI Inc Mellon Bank Corp. 10.0 92

Finance Bank of Baltimore Mellon Info Sen/ices 5.0 5 92

Retail Southland Corp Micro Solutions 1.7 5 93
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Chase Manhattan Bank - Brazilian Data

Center

Alberta Energy Company Ltd

Consumers Glass (of Consumer Packaging

Inc)

AGT
Shell Canada

Addis & Dey - Syracuse, NY
Brooks Brothers - NY
Quotron

New York, City of - Parking Violations Bureau

Veterans Affairs

Washigton, City of - Parking Ticket

Processing

D&N Bank (S/O D&N Financial Corp)

IBJ Schroder Baqnk & Trust Co

US Department of Housing & Urban Dev

BKDA (Burger King)

Utah, State of, Department of Employment

Security

J P Food Service

Monarch Foods

J. P. Morgan

Merrill Lynch & Co.

Minnesota, State of

NASDAQ Stock Market

National Steel Company

Bank of Oklahoma

Dollar Dry Dock Bank - White Plains, NY
First Eastern Bank

BP Oil Co.

DXI Inc

Bank of Baltimore

Southland Corp
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INPUT INPUT OUTSOURCING
FULL LIST

2095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Foreign

BP Canada Inc (Talisman Energy as of

1/1/93) Minerva Technology Inc 7.0 5 93 Canada

State/Local TN, State of Motorola Comm Sys Div 55.0 90

Finance 3 New Jersey Savings Banks NCR Data Center 1.2 90

Finance Broad National Bank Newtrend 7 93

Finance Financial Information Trust Newtrend 40.0 92

Foreign Daikyaku Life Insurance Nomura Research Institute 5 92

Foreign Canadian Post Office - Toronto PC Service Partners 8.0 5 90

Disc Mfg Volkswagen of America Perot Systems 100.0 10 91

Foreign East Midlands Electricity Perot Systems 650.0 12 92

Foreign Europcar Perot Systems 450.0 10 92

Finance First American Bankshares Perot systems Corp 400.0 10 92

Finance NCNB Cor - Dallas Perot Systems Corp 200.0 10 92

Insurance Robert Plan Corp. Perot Systems Corp 100.0 10 91

Medical American Medical Intl Inc. Perot Systems Corp. 100.0 5 90

Insurance Farmers Insurance Group Policy Management Systems 6.0 93

Disc Mfg Loffland Brothers Power Computing 2.0 90

Medical EPIC Healthcare Group Power Computing 12.0 5 93

Proc Mfg Apache Corp Power Computing 7.2 5 91

Proc Mfg Cincinnati Milacron Power Computing 12.0 92

Proc Mfg Ocean Drilling & Exploration Co Power Computing 2.5 91

Proc Mfg ORYX Energy Company Power Computing 6.0 3 92

Services

Third Party Claims Management/Millennium

Healthcare Inc. Power Computing 2.5 3 93

Utilities American Ultramar Ltd - Terrytown, NJ Power Computing 15.0 90

Disc Mfg Black & Decker PRC 20.0 5 91

Federal FBI PRC 75.0 8 94

Foreign British Petroleum Co. SAIC 93 UK

Education Fairfield University SCT 17.0 7 93

Education Florida Institute of Tech SCT 8.0 7 92

Education George Washington Univ SCT 42.0 5 91

Education Nonwich University - VT SCT 8.0 5 92

Education Unidentified University SCT 13.0 5 92

Education University of the Pacific, CA SCT 14.6 7 91

State/Local Peoria County, IL SCT 16.0 7 92
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPFRATIONS

BP Canada Inc (Talisman Energy as of

1/1/93)

TN, State of

3 New Jersey Savings Banks

Broad National Bank

Financial Information Trust

Daikyaku Life Insurance

Canadian Post Office - Toronto

Volkswagen of America

East Midlands Electricity

Europcar

First American Bankshares

NCNB Cor - Dallas

Robert Plan Corp.

American Medical IntI Inc.

Farmers Insurance Group

Loffland Brothers

EPIC Healthcare Group

Apache Corp

Cincinnati Milacron

Ocean Drilling & Exploration Co
ORYX Energy Company
Third Party Claims Management/Millennium

Healthcare Inc.

American Ultramar Ltd - Terrytown, NJ

Black & Decker

FBI X
British Petroleum Co.

Fairfield University

Florida Institute of Tech

George Washington Univ

Norwich University - VT
Unidentified University

University of the Pacific, CA
Peoria County, IL
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

State/Local Tooele County, UT SCT 5.0 10 91

State/Local TX, Dallas, County of SCT 35.0 7 91

Foreign British Petroleum Co. Sema Group 93 UK
Disc Mfg Pneumo Abex Corp. SHL Systemhouse 3.5 91

Education National Education Corp. SHL Systemhouse 6.0 3 92

Federal US Deoartment of Treasurv SHI Svstemhouse 13.9 5 90

1 Gil us Postal Service SHI Sv^tpinhnii^p ?70 0^ 1 \J.\J 5 Q1

Forpinh 1 lie wiuuci li i_uciii \^\jtityJOi ij SHI Sx/^tpmhoiKe •»

Foreian AMOCO Petroleum Co Caloarv Alberta SHI Sv^tpmhoij^e1^ 1 1 1 iwuoc 90.0 5

Foreign

Central Guarantv Trust corriDanv fHalifayV 1 1 ^1 dl VI VI 1 1 Vw 1 1 VI vw III l^vl 1 T I 1 1 will 1

Nova Scotia) SHL Systemhouse 92

Foreign Mexican Finance Ministry SHL Systemhouse 500.0 10 92

Foreign Nova Scotia Government SHL Systemhouse 50.0 7 92

Foreign Petro-Canada, LTD SHL Systemhouse 2.0 92 Canada

Foreign Pro. Nova Scotia/MTT SHL Systemhouse 100.0 7 92

Foreign Transportation Canada SHL Systemhouse 10 93

Foreign Ultramar Corporation SHL Systemhouse 75.0 5 93

Foreign Vons Companies, The SHL Systemhouse 10 94

Medical IBAX Healthcare Sol - NY SHL Systemhouse 40.0 7 92
Medical McGaw IncIVI VirVi^GiW , II Iw. SHI Sv^tpmhmi^pwl 1^ wyoici 1 1 1 ii^uoc 4 0 "i

tj

other Fluor DaniplI luv/i L^ai ii^i SHI Sv^tpmhni i^pwl 1^ oyoidiiiivuoc ^0 0\J\J.\J

Retail Safewavv^Wl ^¥TCiy SHI Sv^tpmhmi^psji 1^ wyoici 1 II iv^uoc

Services Rrowninci-FGrris Inriustrip**UlwvvlllllM 1 ^1119 illVJUwllICO SHI Sv^tpmhnii^psji 1^ wyoidiiiivuoc

State/Local

California Unemolovment Insurance AddIsx^uii 1 \j 1 1 1 lu v^ 1 1 wl 1 1 uiw yiitwiiv iii^ui %i 1 1WW r^uwiw

Brd SHL Systemhouse 2.5 92

State/Local California, LA, County Superior Court SHL Systemhouse 6.0 92

State/Local MD, Sate of, Dept of H.R. SHL Systemhouse 20.7 90

Telecom Motorola - Chicago SHL Systemhouse 6.0 92

Finance CIBCA/Vood Gundy SHL Systemhouse NA 5 94 Canada

Govt Alberta Municipal Affairs Dept SHL Systemhouse 37.0 7 94 Canada

Govt Canada Post SHL Systemhouse 1000.0 10 93 Canada

Transportation Greyhound of Canada SHL Systemhouse 27.0 5 94 Canada
Disc Mfg AdobeAir SMS NA 5 94

Disc Mfg Rohr Inc. SMS 12.0 95
Disc Mfg Varian Associates, Inc. SMS 95
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Tooele County, UT
TX, Dallas, County of

Bntsh Petroleum Co.

Pneumo Abex Corp.

National Education Corp.

US Department of Treasury

US Postal Service

The Student Loan Company
AMOCO Petroleum Co, Calgary, Alberta

Central Guaranty Trust company (Halifax,

Nova Scotia)

Mexican Finance Ministry

Nova Scotia Government

Petro-Canada, LTD
Pro. Nova Scotia/MTT

Transportation Canada

Ultramar Corporation

Vons Companies, The X X
IBAX Healthcare Sol - NY
McGaw, Inc.

Fluor Daniel

Safeway

Browning-Ferris Industries

California Unemployment Insurance AppIs

Brd

California, LA, County Superior Court

MD, Sate of, Dept of H.R.

Motorola - Chicago

CIBCA/Vood Gundy X
Alberta Municipal Affairs Dept X X
Canada Post X X X X
Greyhound of Canada X X X X
AdobeAir X X
Rohr Inc.

Varian Associates, Inc.
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INPUT INPUT OUTSOURCING
FULL LIST

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Foreign

Canadian Dept of Energy, Mines &
Resources STM Systems Corp 2.0 91

Foreign Regional Municipality of Peel STM Systems Corp 1.7 90

Foreign Supply & Services Canada STM Systems Corp 5.2 4 90

Foreign Supply & Services Canada STM Systems Corp 3.5 5 90

Foreign Transportation Canada STM Systems Corp 0.8 4 90

Retail Woodwards Limited STM Systems Corp 9.0 5 90

Federal Department of Labor Sungaurd Computer 12.0 5 92

Disc Mfg Playtex Apparel Sungaurd Computer Service 17.0 5 92

Foreign British Petroleum Co. Syncordia 12.0 5 93 UK
Finance Anchor Savings Bank Fsb Systematics 8.0 6 92

Finance Bank of A. Levy Systematics 5.0 5 90

Finance Chittenden Bank Systematics 1.0 5 91

Finance Federal Home Loan Bank of San Francisco Systematics 80.0 5 91

Finance First Los Angeles Bank Systematics 7.0 5 90

Finance Guaranty Fed Savings bank Systematics 4.0 5 . 92

Finance Integra Bank Systematics 8.0 5 91

Finance Liberty National Bancorp Systematics 20.0 3 92

Finance Nationsbanc Systematics 8.0 5 92

Finance Prudentil Bank & Trust - Atlanta, GA Systematics 10.0 90

Finance Republic Bank Systematics 16.0 91

Finance Republic National Bank of New York Systematics 93

Finance San Francisco Federal S&L Systematics 4.0 90

Finance San Francisco Home Loan Bank Systematics 80.0 5 92

Finance Terre Haute First National Bank Systematics 3.0 92

Finance Western Farm Credit Bank Systematics NA 5 94

Medical Beverly Enterprises Systematics 50.0 7 92

State/Local California Federal Bank Systematics 5.0 92

Telecom GTE Corp Systematics 10 93

Federal Ministry of Finance Systematics/Gervassi 500.0 10 92

Insurance

Four Insurance CCS. (Financial Holding

Corp) The Continuim Company 10.6 4 92

Insurance Allianz Life Insurance Co of North America The Continuum Co. 25.0 10 93

Finance Nationsbank Forp Total System Services 92
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

L»Uo 1 UiVltK

rLAI rUKM
OrcRATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

Cdnsdian Dept of Energy, Mjn6S &

rAcyiuridl IVIUinuipallLy Ul reel

VVUUUWdlUo l_llllllcU

LJcfJdl UilCIIL Ul LdUUi

British Petroleum Co.

Anchor Savings Bank Fsb

Bank of A. Levy

onittenden banK

rcucidi nuiiic uoon DafiK oi oan rrancisco

niioi LOo Mnyeies DanK

oudidniy reu oavings DanK

llUcyid DdllK

1 ih^A^Ky KJatir\nol RandomL-IUcliy INdUUildl DanCUip
MatiAncKan^iNdUwl loL/dl

1 UUCI lUI Dal IIV Ol II Uol AMIai lid, OA\

r\cpuUli(.« Ddiil\

F?ArM iKIir* Kiatinnal Ranl^ nf Mctvu Vr^rUr\cpuLfiiu l^aUv^lldl DdlllV Ul I>ICW TUIIV

Qan Pran/^ic/^n PoHoralodii nidii^iov^u i cuciai OOtL.

Qan Pran/^icr*/^ Mnma 1 rtan RanL'wdi 1 niaii^idCfU iiiJiiic L-Udii udllK

X^rre Maiita Pirct Mafi/^nal Rani/*
1 CI 1 c ndutc 1 iioi iNauuiidi Ddiii\

VA/ActArn Parm ^rA/Hrt Rani/VVcolClll 1 dlill OlcUll Ddni\ YA VA
Beverly Enterprises

oaiiTornia reaeral banK

GTE Corp

Ministry of Finance

rour insurance ^uo. ^Financial noioinQ

Corp)

Allianz Life Insurance Co of North America

Nationsbank Forp
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Finance Prudential Bank Total Systems 35.0 5 93

State/Local NY, NY City HSNG/Presearvation/Dev UKN 3.0 92

Federal Department of Justice Unisys 100.0 5 94

Finance Banco Espirioto Santo Unisys 4.4 94

Finance Banco Espiroto Santo Unisys 4.4 94

Finance Chase Manhattan Bank Unisys 8.0 94

Finance Co-operative Bank Unisys 10 94

Finance Mitsui & Co. Unisys 2.0 3 94

Foreign Ferro AB of Sweden Unisys 13.0 5 92 Sw^eden

Insurance Target Life Unisys 9.0 5 94

Proc Mfg Rexene Products Co. Unisys 6.0 2 92

Retail Bass Taverns Unisys 3.9 94

Retail Circle K Corporation Unisys 5 94

Retail Dairy Mart Convenience Stores, Inc Unisys NA 5 94

Retail Supermercado Zona Sul Unisys 2.5 5 94

State/Local California Republic Bank Unisys 56.0 10 92

State/Local Chicago Parks Unisys 8.0 7 94

Transportation Ford Motor Co. Unisys 30.0 5 92

Transportation Subaru of America Unisys 7.0 7 92

Federal Nasa - Larc Unisys (SMG) 20.0 5 90

Disc Mfg McDonnell Douglas Unisys (SUBCONTRACT TO ISSC) 47.0 10 94

Telecom Continental Bank Corp. Wiltel Comm Systems 70.0 5 92

Transportation GE Aerospace Wiltel Comm Systems 20.0 7 92

Transportation Delta Airiines (Reservation Systems) Woridspan 40.0 1 94
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INPUT INPUT OUTSOURCING
FULL LIST

2Q95

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Prudential Bank

NY, NY City HSNG/Presearvation/Dev

Department of Justice X X
Banco Espirioto Santo X
Banco Espiroto Santo X
Chase Manhattan Bank X X
Co-operative Bank X X X
Mitsui & Co. X X
Ferro AB of Sweden

Target Life X
Rexene Products Co.

Bass Taverns X
Circle K Corporation X X X X
Dairy Mart Convenience Stores, Inc X X
Supermercado Zona Sul X X X
California Republic Bank

Chicago Parks X
Ford Motor Co.

Subaru of America

Nasa - Larc

McDonnell Douglas X X X
Continental Bank Corp.

GE Aerospace

Delta Airlines (Reservation Systems) X X
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2Q95

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Services Trans Union of Chicago Acxiom 125 8 94

Services Trans Union of Chicago Acxiom 200 10 92

Services Transportation Union of Chicago Acxiom 120-240 8 94

Telecom Ameritech CBIS 50.0 4 93

Telecom Centennial Cellular Corporation CBIS 17.0 5 94

Telecom McCaw Cellular CBIS 600.0 5 94

Telecom Unitel Communications of Toronto CBIS 8.5 94

Disc Mfg Hughes Aircraft CSC 1500.0 8 95 •

Discrete Mfg British Aerospace CSC 1500.0 10 93 UK
Discrete Mfg Ford of Europe CSC NA 5 94 UK
Discrete Mfg Polaroid CSC 10.0 5 95

Federal General Services Administration CSC 157.0 4 94

Federal National Weather Service CSC 30.5 5 95

Finance (MONY) Mutual Life Insurance Compan CSC 7 94

Foreign Inland Revenue (UK) CSC 3 95

Medical United Healthcare Corporation CSC
Proc Mfg ICI Paints CSC 50.0 5 95

Process Mfg Scott Paper Company of Philadelphia CSC 30.0 1 + 94

Retail Dist British Home Stores CSC 100 4 95

Services Autoglass CSC 50.0 10 95

Telecom Grupo lusacell CSC 50.0 5 94

Telecom Southern New England Telecom CSC 200.0 7 95

Utilities San Diego Gas & Electric CSC 10 94

Federal US Army CSC (Subcontract to SAIC) 25.0 5 95

Microsoft Digital 5 94

Discrete Mfg Amdahl EDS 10 94

Discrete Mfg Bechtel EDS 95

Insurance Blue Cross/Blue Shield of Arkansas EDS 8 94

Insurance Mississippi Medicaid EDS 2.8 94

Medical Diversified Pharmaceutical Svcs EDS 7 94

Services Amusement & Music Operators Assoc EDS 10 94

Sen/ices Video Lottery Technology EDS 10 94

CLS Corp EDS 5 94

Harris Teeter EDS 9.9 94

Finance Chase Manhatten Bank FIsen/ 40 12 95
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2Q95

CUSTOMER
PLATFORM APPLICATION NETWORK DESKTOP APPLICATION BUSINESS
OPERATIONS OPERATIONS MANAGEMENT MANAGEMENT MANAGEMENT OPERATIONS

Trans Union of Chicago X
Trans Union of Chicago X
Transportation Union of Chicago X
Ameritech X
Centennial Cellular Corporation X
McCaw Cellular X
Unitel Communications of Toronto X
Hughes Aircraft X X X X A
British Aerospace X X X
Ford of Europe X X
Polaroid X
General Services Administration X
National Weather Service X YA
(MONY) Mutual Life Insurance Compan X X X X
Inland Revenue (UK) X
United Healthcare Corporation

ICI Paints X X X X
Scott Paper Company of Philadelphia X X
British Home Stores X
Autoglass X X X X
Grupo lusacell

Southern New England Telecom X
San Diego Gas & Electric X A
US Army X
Microsoft X X
Amdahl

Bechtel X X
Blue Cross/Blue Shield of Arkansas

Mississippi Medicaid

Diversified Pharmaceutical Svcs X X
Amusement & Music Operators Assoc

Video Lottery Technology

CLS Corp

Harris Teeter

Chase Manhatten Bank X
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2095

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

Disc Mfg Earle M. Jorgensen Genix 12 12 94

Discrete Mfg Jervis B. Webb Genix 100 1 94

Discrete Mfg Remington Arms Genix 5 5 95

Discrete Mfg GE Industrial and Power Systems (GE Hewlett-Packard 3 94

Medical FoxMeyer Health Corp (Carrollton, TX) Hewlett-Packard 0.75 3 95

Process Mfg Allied Signal Aerospace IBM (ISSC) 3 94

Process Mfg Bethship IBM (ISSC) 6 94

Retail America's Favorite Chickren Co IBM (ISSC) 110.0 10 94

Retail Miresel IBM (ISSC) 5 94

Retail Owen & Minor, Inc. IBM (ISSC) 45.0 4 94

Utilities Peco Energy IBM (ISSC) 450.0 10 94

Federal FBI PRC 75 8 94

Foreign The Student Loans Company Ltd. SHL Systemhouse 3 95 UK
Foreign Vons Companies, The SHL Systemhouse 10 94

Discrete Mfg Rohr Inc Software Maintenance Specialists 12 95

Discrete Mfg Varian Associates, Inc Software Maintenance Specialists 95

Federal Department of Justice Unisys 100.0 5 94

Finance Banco Espirioto Santo Unisys 4.4 94

Finance Chase Manhattan Bank Unisys 8.0 94

Finance Co-operative Bank Unisys 10 94

Finance Mitsui & Co. Unisys 2.0 3 94

Retail Bass Taverns Unisys 3.9 94

Retail Circle K Corporation Unisys 5 94

Retail Dairy Mart Convenience Stores, Inc. Unisys NA 5 94 US
Retail Supermercado Zona Sul Unisys 2.5 5 94

State/Local Chicago Parks Unisys 8.0 7 94

Insurance Target Life Unisys 9.0 5 94
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

2095

CUSTOMER
PLATFORM APPLICATION NETWORK DESKTOP APPLICATION BUSINESS
OPERATIONS OPERATIONS MANAGEMENT MANAGEMENT MANAGEMENT OPERATIONS

Earle M. Jorgensen

Jervis B. Webb X

Remington Arms

GE Industrial and Power Systems (GE X X
FoxMeyer Health Corp (Carrollton, TX) X
Allied Signal Aerospace X X
Bethship X X X
America's Favorite Chickren Co X X X
Miresel X
Owen & Minor, Inc. X X
Peco Energy X X X X
FBI X
The Student Loans Company Ltd.

Vons Companies, The X X
Rohr Inc X
Varian Associates, Inc

Department of Justice X X
Banco Espirioto Santo X
Chase Manhattan Bank X X
Co-operative Bank X X
Mitsui & Co. X
Bass Taverns X X
Circle K Corporation X X X X
Dairy Mart Convenience Stores, Inc. X X
Supermercado Zona Sul X X X X
Chicago Parks X
Target Life X
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