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1881 Landings Drive

Mountain View, CA 94043-0848

• Tel. (415) 961-3300

Fax (415) 961-3966

April 1996

Dear Colleague:
"

Enclosed is the Outsourcing Awards Database for the first quarter of 1996. The information
was obtained from public information and a copy was sent to the appropriate vendors for

verification.

The database is divided into two sections. The first section is a list, by year, of the major
contracts; the second is a list of the most recent outsourcing awards with an indication of the
scope of the contract. The database is enclosed in hard copy and electronic formats.

The electronic format is Microsoft Excel 5.0. There is one Excel file with two spreadsheets on the
enclosed disk: the general database (Full List) and the new contract spreadsheet (New
Contracts). You will be receiving a new version of the database at the beginning of July.

INPUT views the Outsourcing Awards Database as a living entity that is constantly changing
with the events of the outsourcing market. We welcome your comments and suggestions on the
database, and would appreciate knowing if there are any contracts now listed that should be
removed from the list. We also welcome any other comments on INPUT'S Outsourcing program.

Sincerely,

' ^-a CfJL

Wilson Haddow
Vice President

FRANKFURT • LONDON • NEW YORK • PARIS • SAN FRANCISCO • TOKYO • WASHINGTON, D C.
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This document is for internal company use only and must not, under any circumstances be copied or reproduced by any means, or released or disclosed to any person not a regular employee or INPUT. It

must be returned to INPUT, upon termination or separation from the company.

INPUT
Distribution Report As of 4/11/96

Commercial Unit

Project Company Name Name Product Type Quantity

Outsourcing Awards Database

Order #

Report
6a

111303 ANDERSEN CONSULTING Martha Jameson 2

121214 AT&T SOLUTIONS Phil Homthal Report 2

3000855 COMDISCO, INC Sandra Stevens Report 2

120816 DIGITAL EQUIPMENT CORPORATION Spitbrook Library Report 1

120814 DIGITAL EQUIPMENT CORPORATION Elise McMullin Report 1

120813 DIGITAL EQUIPMENT CORPORATION Jane Lincoln Report 1

120812 DIGITAL EQUIPMENT CORPORATION Tracey Dyson Report 2

120810 DIGITAL EQUIPMENT CORPORATION Andy Breeding Report 1

120503 ERNST & YOUNG Elizabeth L. Nowak Report 1

120503 ERNST & YOUNG LLP Dale L. Waitluft Report 1

3000748 FUJITSU Yoshikazu Hoshi Rqxirt 2

120290 GSI Mike Russo Report 1

120290 GSI-FM Beatrice Brechignac Report 1

120126 HEWLETT-PACKARD Rebecca Lee Report 1

120126 HEWLETT-PACKARD COMPANY Brooks Esser Report 1

111568 IBM CORPORATION Ilse Ruckert Report 2

121132 LOCKRIDGE & COMPANY Louise Brochert Report 1

121264 SAIC Jcto Kelly Report 2

121034 SHL SYSTEMHOUSE INC Rick Gray Report 2

120739 UNISYS CORPORATION Elizabeth Schwatka Report 1
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This document is for internal company use only and must not, under any circumstances be copied or reproduced by any means, or released or disclosed to any person not a regular employee or INPUT. It

must be returned to INPUT, upon termination or separation from the company.

INPUT
Distribution Report As of 4/11/96

Commercial Unit

Project Company Name Name Product Type Quantity

120675 UNISYS CORPORATION Paul G. Robertson Report 1

120751 UNISYS LIMITED Tony Locke Report 1

111024 Z.. INTERNAL - COMMERCIAL ATTEN: JUDY Sales Miner Library Report 1

112521 Z.. INTERNAL - COMMERCIAL Bob Goodwin ^ Report 1

111027 Z.. INTERNAL - COMMERCIAL Library Report 2

111028 Z.. INTERNAL - FRANCE Library - Sales Report 1

111038 Z.. INTERNAL - GERMANY Frank Solbach Report 5

111034 Z.. INTERNAL -JAPAN Library Report 2

111029 Z.. INTERNAL - NEW JERSEY Office Manager Report 2

111030 Z.. INTERNAL -UK Library/Stock Report 2

111031 Z.. INTERNAL - VIRGINIA Norm Berthaut Report 2

111063 Z.. ItlTERNAL REG. OF COPYRIGHT Dep & Acq Div-LM438Cm Report 2

I

Total:
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April 1996

Dear Colleague:

Enclosed is the Outsourcing Awards Database for the first quarter of 1996. The information
was obtained from public information and a copy was sent to the appropriate vendors for

verification.

The database is divided into two sections. The first section is a list, by year, of the major
contracts; the second is a list of the most recent outsourcing awards with an indication of the
scope of the contract. The database is enclosed in hard copy and electronic formats.

The electronic format is Microsoft Excel 5.0. There is one Excel file with two spreadsheets on the
enclosed disk: the general database (Full List) and the new contract spreadsheet (New
Contracts). You will be receiving a new version of the database at the beginning of July.

INPUT views the Outsourcing Awards Database as a living entity that is constantly changing
with the events of the outsourcing market. We welcome your comments and suggestions on the
database, and would appreciate knowing if there are any contracts now listed that should be
removed from the list. We also welcome any other comments on INPUT'S Outsourcing program.

Sincerely,

Wilson Haddow '
•

Vice President





INPUT INPUT OUTSOURCING
FULL LIST

1096

IKini IQTQV VcNUUH 1# A 1 lieVALUt (olvl)
1 CM/^TU VCADitAn KinM 1 1 cNUIM U.O

\J\3 \ OVJUrlvrllNvsi

TVDP

neaiiri v^are MA ABR Information Services Kl ANA O AC dUoIINcoo vjrtn
Orrtee InHi lefn/

1 nvv opace oc ciecironics oroup AOb OU.U InA 90 Mr r L LJrCn

ncAOci oorpuraiion AUo MAInA M AINA yo Appi OPFRMr rL ^Jr Cri

L/loU iVIiy ncALfCi v^orporaiion A/^CAUb M AINA M AINA yt3 APPI nPPRMr r L L^r Crl

nuDiornan racKaging AOCAUb O.U Qo y<i

L^loO (VII

^

IDIVI AOCAUb 4UU.U f yo r^PQkTOP Q\/PQUCOrx 1 V-'r^ OVOO
UlbO iviTy z,eDco ^uivision or DrunswiCK oorp; AUb Kl AINA oO yo

Musiin Municipal reaerai ureuii union, ia A^OAOb Kl ANA AOy^

ririance Banco ae ureaiio oei reru ACb hi ANA Kl ANA AC APPI Kyi/^TArrL mo 1

rinancc oanK OT America A /^OAOb ^ CA A
1 50.0 b OABy

ririance Community Sate Bank, (The) in lola, TX AC/b 2.0 Kl ANA AO92

rinance rirsi iNaiionai tjanK OT irenton, ia AAOb O A2.0 Kl ANA AOy^

rinance iNortn uaiias oanK & i rust oo. AOS 2.0 5 AO92

rinance Security Federal Savings and Loan AACb M ANA Kl ANA AOyd

neaiin uare American Medical Association A00AOb Kl ANA Kl ANA AC96 APPI r^DCQArrL Urtn
neaiin oare Casemark ACS 88.0 1

0

93

neaiin oare Takecare Corp ACS 1 .2 5 91

riOC Miy Hexcel Corporation AOOACS Kl ANA Kl ANA An95 Pi ICIKICCC /^PCQbUoirsitbo Urtn
Proc Mfg rope ex 1 aiDOt AOOACS 6.0 5 94

neiall Associated Stationers ACS 84.0 10 92

Retail Southland Corp ACS 130.0 10 94

Retail Morningstar Group ACS 8.0 10 89

State/Local Los Angeles - County of ACS 15.0 5 91

State/Local Maryland Benefits System ACS 25.0 5 91

Telecom NYNEX ACS 16.0 3 94

Telecom Transportation National Communications ACS 4.5 5 92

Telecom Ub Long Distance ACS 5.5 6 90

Transportation Greyhound ACS 40.0 10 92

1 ranspunation narper vjroup, \ i nej AUb ^ C A
1 O.O

"7
/ 94

Wholesale Gold Coast Beverage ACS 4.6 7 93

Insurance All State Insurance Acxiom NA 5 93

Insurance Claims Solutions Group (ADP) Acxiom NA NA 95

Services Guideposts Associates Inc Acxiom NA 8 89

Services M/A/R/C Acxiom NA 5 89

OSDB Page 1 3/29/96





INPUT INPUT OUTSOURCING
FULL LIST

1Q96

Dl ATPrtDMKLM 1 rUrilvl INC 1 wuriiv nPCI^TODUCoIx 1 \Jr D Lionelcoo APPI ICATIDN

PI IQTOMPD /^DCDATURKIC ODCDAXIOMC IVlAlMAutlVlCIM 1

MA YA
VA
YA X

ncAUCi WUI |JUi ctllUi 1
YA

Ml internan Par»l^aninnriUlilolllclll r ciUIVcty 11 ly

IDIVI YA
£.CUL>vJ ^L/IVIblUn Ul DlUllbWlUK K^Oip) YA
Ai ictin KA\ ini^inal P-aHorol f^rari'tf 1 Ini^n TVr\Uollll IVIUlllL>l|Jal rcUfcJlal OicUll UillOn, lA

Ran/^rt ^^^Q^^^+rt HaI Dan i

Donl^ A rv4 *i

o

DdnK ui MmeriCa

oomrnuniiy oaie tsanK, ( i ne^ in loia, i a

rirsi Naiionai DaDK OT 1 renion, 1 A
—______

iNUnn L/allaS DaDK cx 1 lUST 00.

Sscurity Federal Savings and Loan

MrMerican Meuicai Mssociaiion VA y

L/asemarK

1 aKecare uorp

HgxcgI Corporation YA

r ope cx 1 aiDOl X
Associated Stationers

Southland Corp

Morningstar Group

Los Angeles - County of

Maryland Benefits System

NYNEX

Transportation National Communications

US Long Distance

Greyhound
Marnor r^rniin /Th£a\ricii|jc[ vji[uu|j, ^iiicy

Gold Coast Beverage X X
All State Insurance X
Claims Solutions Group (ADP) X
Guideposts Associates Inc X
M/A/R/C X
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INPUT INPUT OUTSOURCING
FULL LIST

1Q96

IKini ICTQVIINUUo 1 ri Y UUo 1 UMbR VENDOR VALUE ($M) LENGTH YEAR NON U.S

OUTSOURCING
TYPE

SGrvices

oervices

Polk Company (The) Acxiom 16.0 NA 95 APPL OPER
Transportation Union of Chicago Acxiom 125.0 10 94

Transportation Union of Chicago Acxiom 200.0 10 92

L/lbC IvITy Ford New Holland Inc. Advantis 8.0 3 93

nnance L/apiiai oanK Advantis 0.8 NA 94

rirsT imersiaTe DariK Advantis 10.0 3 93

rirST NaltOrial OdflK, InC Advantis 22.0 3 93

neiaii bears i ecnnoiogy ovcs (o i o) Advantis NA NA 92

ocivices Diuo uaDies oorp Advantis NA 5 92

Finance (jA 1 A oapital Corporation Affiliated Computer Services NA NA 96 APPL OPER
1 Itilitti Louisiana Electric Company Inc. Affiliated Computer Services, Inc. NA NA 96 BUSINESS OPER
Finance Banco Inverlat, S.A. Alltel Information Services NA NA 95 Mexico

Finance Bank Leumi Trust Company of NY Alltel Information Services NA NA 96 NETWORK MGT
Finance KeyCorp Alltel Information Services NA NA 96 BUSINESS OPER
Finance Rockland Trust Company A 1 IX 1 1 £ X

Alltel Information Services NA NA 96 APPL OPER
Foreign Metropolitan Bank & Trust Company A 1 Ix 1 1 X x<

Alltel Information Services NA NA 95 Philippines APPL OPER
Telecom Citizens Utilities

A tlx 1 1 f X /-^

Alltel Information Services NA 10 94

Disc Mfg IDA JlIBM Ameritech 200.0 7 95 DESKTOP SVCS
Foreign Canadian Airlines AMR 2000.0 20 93 Canada
Services Alaska Airlines AMR Info Systems 5.0 10 92

Federal Ub Department of Intenor - MMS AMS 54.0 NA 91

Disc Mfg Apple Computer Andersen Consulting 3.5 1 93

Disc Mfg ^1 0 AOloA Andersen Consulting 6.0 2.5 92 Argentina

Disc Mfg L 1 V Corporation Andersen Consulting 350.0 10 95
A ^\ 1 ^ w~~APPL OPER

Disc Mfg Marsulex Andersen Consulting 7.2 5 90 Canada
Disc Mfg Siderca Andersen Consulting 2.1 3 91 Argentina

Disc Mfg Timken (Ball Bernngs) Andersen Consulting 125.0 NA 91

Disc Mfg Villares Andersen Consulting 4.5 3 91 Brazil

Finance AISG Andersen Consulting 1.5 3 90

nil Ictl iLic oontineniai dshk oorp. Andersen Consulting 175.0 10 91

Finance Financial Services Company Andersen Consulting 72.0 NA 95 APPL MGT
Finance Financial Services Company Andersen Consulting 0.3 NA 95 Argentina APPL MGT
Finance SCOR Andersen Consulting 1.0 3 91

Foreign BP Exploration - UK Andersen Consulting 100.0 5 95 UK
Foreign H.J. Heinz Co - UK Andersen Consulting 10.0 NA 90 UK
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INPUT INPUT OUTSOURCING
FULL LIST

1Q96

rLA 1 rUrilvl ArrLlUA 1 lUN IMt 1 WUnl\ Utolv 1 (Jr DUollMtoo ADDI ir^ATinM

ICTHMPQ /^DCD ATURKICUrtHA 1 lUNb /^DCD ATIOKIC A Kl A^ CHMCKITMANAlablvibN 1
ODCD A XIOKI

C

UrcKA 1 lUNo KJI A M A/ICKJICMTMAINAVaClVICN 1

rOIK OOmpany \ \ nG) VA X
1 rdriopuricauon union oi v^niCaQO VA
1 rdnsponaiion union oi L/nicago A
roru iNcw noiidnu (no.

V^dpilal DallK

rirsi iniersiaie DanK

rirsi iNaiionai DcinK, inc

ocais 1 ecnnoioyy ovcs i o)

DIL/U V^aUlBS L/Ofp

OM 1 A oapiiai oorporaiion VA X
Louisiana Eisctric Company Inc. X
Banco Inverlat, S.A. YA
Bank Leumi Trust Company of NY X X YA
KeyCorp X
Rockland Trust Company X X X
Metropolitan Bank & Trust Company X X YA
Citizens Utilities X
IdM X
Canadian Airlines

Alaska Airlines

US Department of Interior - MMS
Apple Computer X X X

X
LTV Corporation X X X X
Marsulex X
Siderca X
Timken (Ball Berrings)

Villares X X
A 1 Oi^ X X
L/oniinenTai DaiiK oorp.

Financial Services Company X
Financial Services Company

SCOR X
BP Exploration - UK X
H.J. Heinz Co - UK
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INPUT INPUT OUTSOURCING
FULL LIST

1096

IKini IQTRV ouo 1 uivicri VbNUOR IfAl 1 IE /iMIilXVALUE ($M) LENGTH YEAR NUN U.S

(JU 1 oUUnOINu
1 YHb

OdriaUa 1 OSl Andersen Consulting 2.0 3 90 Canada
VJIUVl uxsyjdiii ui r larininy/L/evci/ vicioria Andersen Consulting hi ANA 5 95 Australia

Health Pflr^a i-'crucridry noopiiai Andersen Consulting 1 .7 3 90 Canada

juriii i_. uoyric nobpiiai Andersen Consulting i4.0 4 91

vuluiiictry riOopiidi ot Mmerica Andersen Consulting 50.0 1

0

yo

II lou 1 m r^^R Inciirflnf^o Anoersen oonsuiiing o co.o oo Brazil

r iLfO ivii^ Ml MCI ICi Ici 1

1

Andersen Consulting 2.0 3 95 ArrL Mu 1

rtbriidrio onerniCai Andersen Consulting 10.5 NA 89

l\\J\j ivii^ or CApiordnon vjpcraTion L/Ornpany Andersen Consulting NA 5 95 1

1

priiisn reiroieum Andersen Consulting 120.0 10 96 BUolNEbb OHbH
oonoco Andersen Consulting NA NA 95 UK

r rut* IVHy uiai corp - consumer rroaucTS uivision Andersen Consulting 10.0 4 90

r TOO IVITy rMi Andersen Consulting 25.0 5 89
Prr^r^ KAfrir i(jL» iviiy Ggoh Andersen Consulting 1 .7 3 95 APPL MGT

LTV Corporation Andersen Consulting 350.0 10 95

r roc Mig Maxus Andersen Consulting 17.0 6 89

r roc iviiy Mhxus Energy Corp. Andersen Consulting 17.0 6 89

r roc MTy New Holland Andersen Consulting 240.0 10 95 Italy BUSINESS OPER
"roc MTy \J (jIODO Andersen Consulting 2.5 2 94 Brazil

"rOC MTy Quantum Chemical Andersen Consulting 1.0 2 95 APPL MGT
rrOC IVITy

L_J I /Innnevion Andersen Consulting 9.5 3 92

r roc IVITy ocnuiier inti ^rr\A manviiie bales) Andersen Consulting 16.5 3 92

r roc iviTg Stanchem Andersen Consulting 6.1 5 91 Canada
nroc IVITy Sun Regining & Marketing Co. Andersen Consulting 154.0 10 90

r^roc IVITy csunoco Andersen Consulting 4.7 4 92 Canada
Rclcill Filene's Basement Andersen Consulting 10.0 5 94
Ratal! oears ric Andersen Consulting 535.0 NA 96 UK BUSINESS OPER
oervice oKy unets Andersen Consulting 9.9 3 94

oTaie/Local State of Nebraska Andersen Consulting 7.8 3 95 APPL MGT
Olctlc UI 1 cAdo Andersen Consulting NA hi ANA 9o

Telcom Nynex Andersen Consulting 37.0 5 95 APPL MGT
Telcom Sky Shop Andersen Consulting 6.1 7 95 Brazil NETWORK MGT
Transportation PRA Solutions Andersen Consulting 125.0 5 93

Transportation Yellow Freight Andersen Consulting 1.5 3 93
Utilities BC Gas Andersen Consulting 7.5 5 92
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INPUT INPUT OUTSOURCING
FULL LIST

1Q96

rLA 1 rUHIVI AKKLICATION NETWORK DESKTOP BUblNbbb ADDI I^A*FI/^KIAPPLICAllOlN
r*l IQTDMPD UrbKA 1 lUNo OPERATIONS MANAGEMENT SERVICES OPERATIONS Jl A kl A^EHJIdkl'TMANAGEMENT

OaMaUa rOSl X X X
uxspaii oi "iciririiny/L/evG(/ viciuria X
wcillcllctiy riUopilcil X
Inhn 1 rii^i/no 1—lr\cr»itQlUUllil l_. UKjyllv nUopiLdl VX
vuiuiiiaiy nuapiidi or Mrnerica X

VA vX
r\\ 1 ici i(_ti let 1

1

VA
MoillallU V^llcllllOdl

RP Fvr\l^rQtir\n r^noro+i/M^ ^/^mr^'3(^\/Dr CApiuraiiun L^pcrdiion company X
Diiiioii nciruicurn X

X
uidi corp - consumer r roQUCis uivision X X
nvM X
Ggop X
L 1 V L/Orpordlion X
h^O VI 1 oIVIdXUo X X X
M^xus Energy Corp.

New noiiana X X
\J UlODO X X
Quantum Chemical X X
nevion X X
ocnuiier inii ^rr\/\ manviiie oaiesj X X
otdncnem X X X
oun neyining cx MarKeiing oo. X X
OUilUCO X X
riiene s Dasemeni X
Ocdlb r IC X
oKy uneTs X X X
State of Nebraska X
OLdic \J\ I cAdo

Nynex X
Sky Shop X
PRA Solutions X
Yellow Freight X
BC Gas
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INPUT INPUT OUTSOURCING
FULL LIST

1096

IIMUUo 1 KY OUb 1 UMtn VENDOR VALUE ($lvi) LENGTH YEAR NUN U.b

KJXJ 1 oLIUrfOiNv:!

TVDC
1 Yrt

Utilities Florida Power Andersen Consulting 35.0 5 94

uiMtiies Wood Group Andersen Consulting 0.5 1
nc
SJo Ur\ bUollNtbo Urtn

1 Itilitv/UIIIITy 1 names water Andersen Consulting Kl ANA hi AInA ao Dl ICIMPCQ OPPQDUbllNtoo L/rtri

iviisceiiaDeous Mcuermou iniernationai, inc. AT O T o yb M^T\A/opk' ^^r^T

1 ciecornrn ooA 1 ransportation A 1 & 1

M AIVA 1 U 9b

reuerai UKJ \ /rAM A 1 & 1 80.

0

Kl ANA Ha

reuerai A XO XA 1 & 1 ooO.O Kl ANA a 1

InsurancG Metropolitan Life Insurance AXO XAT&T 115.0 4 93

Finance Chase Manhattan Bank AXOX /AHJIO\AT&T (AMo) K 1 ANA Kl ANA 94

rieiaii Southland Corp AT&T Accumaster Mgmt 5.0 5 93

FoTGign Worldspand Travel Information Services AT&T Istel 50.0
Kl ANA 93

Finance Great Western Bank AT&T Solutions 160.0 7 95

Transportation CSX Transportation AT&T Solutions 250.0 10 95 Nb 1 WUnJ\ Mo 1

Disc Mfg General Dynamics ATI 1 .5 NA 89

Transportation Delta Airlines ATT-GIS 2800.0 10 94

Meaitn oare Methodist nealtncare System Baxter Healthcare Corporation NA NA 96 APPL OrbH
Transportation 1 1 O A IDUfaAIR Bell Atlantic 140.0 5.5 95

Finance Greater Bethlehem Savings & Loan Bisys 2.0 NA 92

uisc Mtg Caillette C/O. British Telecom 16.0 NA 92

Hetaii Pitman-Moore British Telecom NA NA 92

Telecom Jr Morgan a. uo. British Telecom 20.0 5 92

Services Dialog Information Services BT North America 17.5 NA 93

Proc Mfg Nj, btate Or - uept ot i reasury Bull HN Info Sys 15.5 NA 92

Federal Uo Department of btate CAC 48.0 5 92

Proc Mfg Haicorp noluing, Inc. CAP Gemini America 100.0 5 95

Proc Mfg Total Petroleum CAP Gemini America 6.0 5 93

Federal Department of Transportation CBIS 41.0 5 93

Telecom Ameritech CBIS 50.0 4 93

Telecom Centennial Cellular Corporation CBIS 17.0 5 94

Telecom McCaw Cellular Communication CBIS 600.0 5 94

Telecom Unitel Communications of Toronto CBIS 8.5 NA NA
Federal Walson Air Force Hospital CIS Technologies NA NA 92

Services Advertising Checking Bureau Inc. Compusource NA NA 93

Proc Mfg Freeport McMoran Computerland NA 5 92

Insurance Sun Alliance Group pic Continuum Company NA 5 95
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INPUT INPUT OUTSOURCING
FULL LIST

1096

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

APPLICATION
MANAGEMENT

Florida Power X X
Wood Group X X
Thames Water X X
McDermott International, Inc. X
CSX Transportation X
UU 1 /rAA

UU 1 /rAA

Metropolitan Life Insurance

Chase Manhattan Bank

boutniand Oorp

Worldspand Travel Information Services

Great Western Bank X
OSX Transportation X
General Dynamics

Delta Airlines X X X X
Methodist Healthcare System X
USAIR X
Greater Bethlehem Savings & Loan

Gillette Co.

Pitman-Moore

JP Morgan & Co.

Dialog Information Services

NJ, State of - Dept of Treasury

US Department of State

Ralcorp Holding, Inc. X
Total Petroleum

Department of Transportation

Ameritech X
Centennial Cellular Corporation X
McCaw Cellular Communication X
Unitel Communications of Toronto X
Walson Air Force Hospital

Advertising Checking Bureau Inc.

Freeport McMoran

Sun Alliance Group pic X
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INPUT INPUT OUTSOURCING
FULL LIST

1Q96

INUUb 1 HY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR ft 1 ft 11 ^>NON U.S

OUTSOURCING
TYPE

Insurance Independent Order of Foresters (lOF) Continuum Company, Inc. 16.0 3.5 96 APPL OPER
Disc Mfg AlvlrUbL CSC NA 5 94

Disc MfQ British Aerospace CSC 1500.0 10 93 U.K.

UISC MTy Ford of Europe CSC NA 5 94 U.K.

Disc Mfg General Dynamics CSC 3000.0 10 91

Disc Mfg Guiness Brewing Great Britain CSC NA 10 95 UK
Disc Mfg Hughes Aircraft CSC 1500.0 8 95

Disc Mfg James River Corporation CSC 200-300 7 95

Disc Mfg Polaroid CSC 10.0 5 95

Disc Mfg Sun Micro Systems CSC 27.0 3 93

Disc. Mfg lOI Paints CSC NA 5 95 UK APPL OPER
rederai Defense Commissary Agency CSC 58.1 8 95

reaeral Department of Defense CSC 90.0 6 95 APPL OPER
Federal Department of Labor CSC 50.0 4 93

reaeral Environmental Protection Agency CSC 302.0 5 92

Federal Federal Aviation Administration CSC 207.1 5 95

Federal FEMA - WYO CSC 48.6 4.3 94

reaeral General Services Administration (GSA) CSC 157.0 4 94

rederai Nasa langley CSC 200.0 8 93

Federal NASA, Ames Research Center CSC 220.0 NA 89

Federal National Weather Services CSC 30.5 5 95

Federal SEMCOR.Inc. CSC 11.0 NA 95

Federal US Department of Education CSC 12.0 5 92

Federal US Environmental Protection Agency CSC 30.0 NA 91

Federal US Navy Command & Control Ocean Surv. CSC 13.0 5 94

Federal US Navy Command & Control Ocean Surv. CSC 38.6 5 94

Federal US Small Business Administration CSC 45.0 7 90

Federal

US Space & Naval Warfare System
Command CSC 21.3 5 95

Finance

Mutual Life Insurance Company (The) of New
York (MONY) CSC NA 7 94

Foreign

Australian Mutual Provident Society, Sydney,

Australia CSC 1500.0 10 92 Australia

Foreign British Home Stores CSC NA NA 92 UK
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INPUT INPUT OUTSOURCING
FULL LIST

1096

UUo 1 UMcR
PLATrORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
ALIA ^ ^ L 1^MANAGEMENT

DESKTOP
SERVICES

DUolNbbo
OPERATIONS

ArrLlOA 1 lUN

MANAGEMENT
Incfepenaent Urder ot l-oresters (iOF) X VA
AMrUbL X X X X
British Aerospace X X X
Ford of Europe X X
General Dynamics

Guiness Brewing Great Britain X X
Hughes Aircraft X X X X
James River Corporation X
Polaroid X

Sun Micro Systems X X
loi raints X

Defense Commissary Agency X
Department of Defense X
Department of Labor

Environmental Protection Agency

Federal Aviation Administration X
FEMA - WYO X X

General Services Administration (GSA) X

Nasa langley

NASA, Ames Research Center

National Weather Services X

SEMCOR.Inc. X
US Department of Education

US Environmental Protection Agency

US Navy Command & Control Ocean Surv. X X X

US Navy Command & Control Ocean Surv. X X X
US Small Business Administration

US Space & Naval Warfare System

Command X
Mutual Life Insurance Company (The) of New
York (MONY) X X X X
Australian Mutual Provident Society, Sydney,

Australia

British Home Stores

OSDB Page 1
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INPUT INPUT OUTSOURCING
FULL LIST

1096

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

OUTSOURCING
TYPE

Foreign ICI Agrochemicals CSC 10.0 3 92

Foreign Inland Revenue CSC NA 3 95

Govt Fema CSC 79.4 5 96 BUSINESS OPER
Health Care American Medical Response CSC 55.0 7 94

Health Care Health Care Financing Administration CSC 58.1 5 95

Health Care John Hopkins Health Systems CSC NA 5 96 APPLOPER
Health Care National Health Service in Scotland CSC 160.0 3 95 UK
Health Care United Healthcare Corporation CSC NA NA

Insurance

Australian Mutual Provident Society, Sydney,

Australia CSC NA 10 93 Australia

Proc Mtg Ampol CSC NA 3 96 Australia APPLOPER
Proc Mfg ICI PAINTS CSC 50.0 5 95

Proc Mfg Scott Paper Company of Philadelphia CSC 30.0 1 + 94

Proc Mfg WCI Steel CSC 64.0 10 92

Retail BhS CSC 200.0 11 93 U.K.

Retail Dist British Home Stores CSC 100.0 4 95 UK
Service RAET CSC 90.0 5 93 Holland

Services Autoglass CSC 50.0 10 95

Services Standared Register Corporation CSC 50.0 10 95

State/Local NY - State of - Medicaid CSC 149.0 7 91

Telecom CommNet Cellular Inc. CSC 20.0 5 96 BUSINESS OPER
Telecom Grupo lusacell CSC 50.0 5 94

Telecom Southern New England Telecommunications CSC 200.0 7 95

Telecom US West CSC 50.0 5 95

Telecomm CommNet Cellular CSC 20.0 5 96 BUSINESS OPER
Utilities San Diego Gas & Electric CSC 10 94

Utilities United Illuminating Company CSC 26.7 10 93

Wholesale Watlee Burpee & Co CSC 1.8 5 92

Federal US ARMY CSC (SUBCONTRACT TO SAIC) 25.0 5 95

Federal Resolution Trust Corp CSC - Logic Subsidiary 15.0 5 92

Health Care Major Health Care CSC Partners 20.0 NA 90

Health Care EPIC Healthcare Group Data General 10.0 5 91

Disc Mfg GE Aircraft Engines Digital NA NA 94

Disc Mfg Microsoft Digital NA 5 94

Disc Mfg Packard Hughes Interconnect Digital 1.8 3 93
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INPUT INPUT OUTSOURCING
FULL LIST

1096

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

APPLICAl ION

MANAGEMENT
ICI Agrochemicals _

Inland Revenue X
Fema X

American Medical Response X X X
Health Care Financing Administration X

John Hopkins Health Systems X

National Health Service in Scotland X
United Healthcare Corporation X

Australian Mutual Provident Society, Sydney,

Australia X X
Ampol X

ICI PAINTS X X X X
Scott Paper Company of Philadelphia X X

WCI steel

BhS X X X X
British Home Stores X

RAET X X
Autoglass X X X X
Standared Register Corporation X
NY - State of - Medicaid

CommNet Cellular Inc. X

Grupo lusacell X

Southern New England Telecommunications X X

US West

CommNet Cellular X

San Diego Gas & Electric X
United Illuminating Company X
Watlee Burpee & Co

US ARMY X
Resolution Trust Corp

Major Health Care

EPIC Healthcare Group

GE Aircraft Engines X X
Microsoft X X
Packard Hughes Interconnect
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INPUT INPUT OUTSOURCING
FULL LIST

1Q96

INDUSTRY CUSTOMER VENDOR VALUE (SM) LENGTH YEAR NON U.S

OUTSOURCING
TYPE

Foreign Optus Communications, Australia Digital 1000.0 10 92

Foreign Transportationalta Utilities (Alberta, Canada) Digital 150.0 5 93

Services AMO Entertainment Inc. Kn City, MO Digital 50.0 10 92

Wnolesale Earle M Jorgensen Co Digital 16.0 5 92

Proc Mtg Impenal Oil, LTD Digital - Canada 8.0 NA 92

Foreign Compagnie Generate Maritime SA (CGM) Digital - Singapore NA NA 92

Govt U.S. Department of the Treasury Dynamics Research Corporation 200.0 1 96 APPL OPER
Construction Bectitel EDS NA NA 95 DESKTOP SVS

Disc Mfg Amdahl EDS NA 10 94

Disc Mfg Anchor Glass EDS 30.0 NA 92

Disc Mtg Bechtel EDS NA NA 95

Disc Mfg Bethlehem Steel EDS 500.0 10 93

Disc Mfg Campbell Taggart EDS NA 1 94

Disc Mfg Cummins Engine EDS 90.0 10 90

Disc Mfg Frigidaire EDS NA 10 93

Disc Mfg General Motors EDS NA 5 91

Disc Mfg Hughes Space & Communications EDS NA 5 94

Disc Mtg Memorex Telex Corp. EDS 12.0 NA 92

Disc Mfg Meredith Corporation EDS 25.0 8 91

Disc Mfg Northrop Corp EDS 20.0 NA 92

Disc Mfg Portable Computer 1 EDS 250.0 NA 95 DESKTOP SVS

Disc Mfg Pyramid Technology EDS NA 10 94

Disc Mfg Rank Xerox Hong Kong EDS NA 9 95 Hong Kong APPL OPER
Disc Mfg Rolls-Royce Aerospace Group EDS 900.0 10 95 UK APPL OPER
Disc Mtg Tandem Computers EDS NA 5 94

Disc Mfg Vereinigte Schmiedewerke EDS NA 10 94 Germany

Disc Mtg Xerox EDS 3200.0 10 94

Disc. Mtg Microsoft Corporation EDS NA 3 96 NETWORK MGT
Federal DOT/FAA EDS 500.0 NA 92

Federal US Defense Communications Agency EDS 55.0 NA 91

Federal US Department of Commerce - NOAA EDS 26.4 5 90

Federal US Department of Education EDS NA 6 95

Finance American Express EDS 350.0 10 94

Finance Banc One - Texas EDS 50.0 NA 92
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FULL LIST

1096

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

APPLICATION
MANAGEMENT

Optus Communications, Australia

Transportationalta Utilities (Alberta, Canada)

AMC entertainment Inc. Kn City, MO
Earle M Jorgensen Co
Imperial Oil, LTD

Compagnie Generate Maritime SA (CGM)

U.b. Uepartment of trie Treasury X X
Becntei X
Amdahl

Anchor Glass

Bechtel X X
- 1.1- 1 ^ i_ ^ 1Bethlehem Steel

Campbell Taggart X X
Cummins Engine

Frigidaire

General Motors

Hughes Space & Communications X
Memorex Telex Corp.

Meredith Corporation

Northrop Corp

Portable Computer 1 X
Pyramid Technology X
Rank Xerox Hong Kong X
Rolls-Royce Aerospace Group X
Tandem Computers X X
Vereinigte Schmiedewerke X
Xerox X X X
Microsoft Corporation X
UU 1 /rAA

US Defense Communications Agency

US Department of Commerce - NOAA
US Department of Education X
American Express X X
Banc One - Texas
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INPUT INPUT OUTSOURCING
FULL LIST

1Q96

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

OUTSOURCING
TYPE

Finance California Medicaid Program EDS 399.0 4 91

Finance CC-Banque - Belgium EDS NA NA 92 Belgium

Finance CLS Corp EDS NA 5 94

Finance Denver Credit Union EDS 6.0 5 91

Finance District Government Employees Credit Union EDS 4.5 NA 91

Finance Federal Home Loan Bank of Seattle EDS 8.0 5 90

Finance First City Bancorp - Houston, TX EDS 600.0 10 90

Finance First Fidelity Bancorp, NJ EDS 450.0 10 92

Finance Girobank EDS NA NA 95 UK BUSINESS OPER
Finance Household Credit Services/GM EDS 500.0 NA 92

Finance Los Angeles County Teachers Credit Union EDS 4.0 NA 90

Finance Motorola Credit Union-West EDS 15.0 NA 91

Finance National Account Service Company EDS 250.0 NA 96 APPLOPER
Finance Nevada Credit Union EDS 2.0 NA 93

Finance Orange County Federal Credit Union EDS 22.5 NA 91

Finance Republic National Bank of New York EDS 22.0 NA 93

Finance Republic Services Corp EDS NA 17 93

Finance River Forest Bancorp. EDS 13.0 5 91

Finance Signet Bank Corp EDS 300.0 10 91

Finance Texas Credit Union EDS 12.0 8 91

Finance United New Mexico Financial Corp EDS 5.0 NA 92

Finance US Central Credit Union - KS EDS 5.0 NA 92

Finance

Washington State Employees Federal Credit

Union EDS 8.0 NA 91

Finance

Westwood Equities Corp - LA, CA -

Terminated EDS 40.0 NA 90

Finance Bank El Paso EDS 15.0 NA 91

Foreign Agroman EDS NA 10 95 Spain APPLOPER
Foreign Atlas Copco Airpower NV - Belgium EDS NA NA 92 Belgium

Foreign Bertin and CIE - Europe EDS NA NA 92

Foreign British Nuclear Fuels Ltd EDS NA NA 92 UK
Foreign British Petroleum Exploration (BPX) EDS NA NA 93 UK
Foreign Chausson (Renault/Peugeot) EDS 10.0 NA 91

Foreign Compagnie Generale Maritime SA (CGM) EDS NA NA 93
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INPUT INPUT OUTSOURCING
FULL LIST

1Q96

CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

APPLICATION
MANAGEMENT

California Medicaid Program

CC-Banque - Belgium

CLS Corp X
Denver Credit Union

District Government Employees Credit Union

Federal Home Loan Banl< of Seattle

First City Bancorp - Houston, TX

First Fidelity Bancorp, NJ

Girobank X X
Housefioid Credit Services/GM

Los Angeles County Teachers Credit Union

Motorola Credit Union-West

National Account Service Company X
Nevada Credit Union

Orange County Federal Credit Union

Republic National Bank of New York

Republic Services Corp X
River Forest Bancorp.

Signet Bank Corp

Texas Credit Union

United New Mexico Financial Corp

US Central Credit Union - KS
Washington State Employees Federal Credit

Union

Westwood Equities Corp - LA, CA -

Terminated

Bank El Paso

Agroman X
Atlas Copco Airpower NV - Belgium

Bertin and CIE - Europe

British Nuclear Fuels Ltd

British Petroleum Exploration (BPX)

Chausson (Renault/Peugeot)

Compagnie Generale Maritime SA (CGM)
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INPUT INPUT OUTSOURCING
FULL LIST

1096

INDUSTRY ^^^^^^ n MCUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

OUTSOURCING
TYPE

Foreign Credit Lyonnais EDS NA 5 91

Foreign DataNet EDS NA 51/2 95 Argentina APPLOPER
Foreign Distribuidora Benedetti - Venezuela EDS NA NA 92 Venezuella

Foreign Grupo Mazon - Mexico EDS NA NA 92

Foreign Grupo Santander (Madrid, Spain) EDS 100.0 10 93

Foreign Kloeckner-Humboldt-Deutz EDS NA NA 91

Foreign Lagoven (Petroleos de Venezuela) EDS NA 5 91

Foreign Midland Bank PLC - UK EDS NA 7 91 UK
Foreign National Rubber Co EDS NA NA 93

Foreign Nederlandse Spoonwegen (MS) EDS NA 10 95 Netherlands APPLOPER
Foreign Pilkington PLC EDS NA NA 92

Foreign Polska Telefonia Komorkona EDS NA NA 92

Foreign Repsol EDS NA NA 95 Spain BUSINESS OPER
Foreign SAAB - Stockholm EDS 360.0 10 90

Foreign Sasse Seguros - Brazil EDS NA NA 92

Foreign Shell Brasil S.A. EDS 50.0 4 90

Foreign Time Life U.K. EDS NA NA 93 U.K.

Foreign Toronto Metro EDS NA 5 91

Foreign UK Ministry of Defence EDS NA NA 95 UK APPLOPER
Foreign United Kingdom Dept of Social Security EDS NA 5 91

Foreign United Kingdom Dept of Social Security EDS 1.0 10 95

Foreign Whitehall Insurance Holding Ltd EDs 35.0 12 90

Govt Borough of Brent EDS 75.0 8 95 UK BUSINESS OPER
Govt Dutch Railways EDS 1.0 10 95 Netherlands

Govt General Motors Corporation EDS 500.0 9 95 APPLOPER
Govt INS EDS 300.0 5 94

Govt Istituto Nazionale Delle Assicurazioni EDS 400.0 10 94

Govt Michigan End User Computer EDS 300.0 NA 95

Govt South Austrailia Government EDS 600.0 9 94 Australia APPL OPER
Govt 1 I 1 1 1—1UK Inland Revenue EDS 1500.0 10 93 U.K.

Govt US Navy PC-Lan EDS 332.0 1 95
Health California Medicaid (Medical) EDS 250.0 NA 92

Health Texas Medicaid (Title XIX) EDS 500.0 NA 89

Health Care Blue Cross & Blue Shield of MD EDS NA NA 93

Health Care Delaware Health and Social Services EDS NA NA 95 BUSINESS OPER
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INPUT INPUT OUTSOURCING
FULL LIST

1096

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS APPLICATION
CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS MANAGEMENT

Credit Lyonnais

DataNet X
DIstribuidora Benedetti - Venezuela

Grupo Mazon - Mexico

Grupo Santander (Madrid, Spain)

Kloeckner-Humboldt-Deutz

Lagoven (Petroleos de Venezuela)

Midland Bank PLC - UK
National Rubber Co

Nederlandse Spoorwegen (NS) X
Pilkington PLC

Polska Telefonia Komorkona

Repsol X

SAAB - Stockholm

Basse Seguros - Brazil

Shell Brasil S.A.

Time Life U.K. X

Toronto Metro

UK Ministry of Defence X
United Kingdom Dept of Social Security

United Kingdom Dept of Social Security

Whitehall Insurance Holding Ltd

Borough of Brent X
Dutch Railways

General Motors Corporation X X X X
INS X X X X X
Istituto Nazionale Delle Assicurazioni X X X X X X
Michigan End User Computer X X
South Austrailia Government X X X X
UK Inland Revenue X X
US Navy PC-Lan X X X

California Medicaid (Medical) X X X X X X
Texas Medicaid (Title XIX) X X X X X X
Blue Cross & Blue Shield of MD X X
Delaware Health and Social Services X
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INPUT INPUT OUTSOURCING
FULL LIST

1Q96

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

OUTSOURCING
TYPE

Health Care Diversified Pharmaceutical Services, Inc. EDS NA 7 94

Health Care Georgia - State of - Medicaid EDS 77.9 5 91

Health Care Health Management Alternatives EDS 8.0 NA 92

Health Care NASCO EDS NA NA 95 APPL OPER
Health Care State of Mississippi/Medicaid EDS NA 1 96 BUSINESS OPER
Insurance Blue Cross & Blue Shield of MD EDS 12.0 10 93

Insurance Blue Cross/Blue Shield - Massachusetts EDS 800.0 10 92

Insurance Blue Cross/Blue Shield of Arkansas EDS NA 8 94

Insurance Blue Shield of California EDS NA 6 95 DESKTOP SVS
Insurance Blueshield of CA EDS 120.0 10 91

Insurance Freemont General Corp. EDS 10.0 10 92

Insurance Fremont Pacific Insurance Group EDS NA 10 92

Insurance Indiana - State of - Medicaid EDS 20.0 4 91

Insurance Industrial Risk Insurers (IRI) EDS NA 5 95 APPL OPER
Insurance Jackson National Life Insurance Co. EDS 200.0 10 86

Insurance Mississippi Medicaid EDS NA 2.8 94

Insurance National Account Service Company EDS 250.0 5 96 APPL OPER
Insurance Security Mutual Life of NY EDS 30.0 12 90

Insurance Hartford Underwriters Insurance Co. EDS NA 2 95

Proc Mfg Anheuser Busch, Inc. EDS NA 5 96 NETWORK MGT
Proc Mfg Enron Corp. EDS 750.0 4 90

Proc Mfg Favorite Brands International EDS NA NA 96 APPL OPER
Proc Mfg Fresenius EDS NA 2.75 94 Germany

Proc Mfg General Electric EDS 500.0 10 91

Proc Mfg Hunt Energy Corp EDS 28.0 5 90

Proc Mfg Mohawk Oil EDS NA NA 95 Canada DESKTOP SVS
Proc Mfg Moore Corp Ltd EDS 700.0 10 94 Canada

Proc Mfg North American Phillips (Signetics) EDS 100.0 10 91

Proc Mfg Permian Corp/Permian Partners EDS 20.0 10 90

Proc Mfg Placid Oil Co. EDS 20.0 5 90

Proc Mfg PPG EDS 34.0 10 91

Proc Mfg Presidents Baking EDS NA 5 93

Proc Mfg United States Borax and Chemical Corp EDS 10.0 NA 92

Proc Mfg Westmoreland Coal Co - Valley Forge, PA EDS 35.0 10 90
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INPUT INPUT OUTSOURCING
FULL LIST

1096

PLATFORM APPLICATION NETWORK DESKTOP BUSINESS APPLICATION

CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS MANAGEMENT
Diversified Pharmaceutical Services, Inc. X X

Georgia - State of - Medicaid

Health Management Alternatives

NASCO X

State of Mississippi/Medicaid X

Blue Cross & Blue Shield of MD
Blue Cross/Blue Shield - Massachusetts

Blue Cross/Blue Shield of Arkansas

Blue Shield of California X
Blueshield of CA
Freemont General Corp.

Fremont Pacific Insurance Group

Indiana - State of - Medicaid

Industrial Risk Insurers (IRI) X

Jackson National Life Insurance Co.

Mississippi Medicaid

National Account Service Company X
Security Mutual Life of NY
Hartford Undenwriters Insurance Co. X
Anheuser Busch, Inc. X X X
Enron Corp.

Favorite Brands International X X
Fresenius X

General Electric X X
Hunt Energy Corp

Mohawk Oil X
Moore Corp Ltd X X X X
North American Phillips (Signetics)

Permian Corp/Permian Partners

Placid Oil Co.

PPG
Presidents Baking

United States Borax and Chemical Corp

Westmoreland Coal Co - Valley Forge, PA
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INPUT INPUT OUTSOURCING
FULL LIST

1Q96

INDUSTRY CUSTOMER VENDOR VALUE ($M) LENGTH YEAR NON U.S

OUTSOURCING
TYPE

Proc. Mfg Fujitsu's Gresham Manufacturing EDS NA 10 95 APPLOPER
Retail Bruno's EDS 20.0 10 92

Retail Harris Teeter EDS NA 9.9 94

Retail Kooperatlve Forbundet (KF Group) EDS 1100.0 10 93 Sweden

Retail London Fog EDS NA NA 94

Retail Montgomery Ward & Co. EDS 100.0 NA 92

Retail Pearle Vision EDS 20.0 NA 91

Retail RJR-MacDonald Inc. EDS 45.0 3 91

Retail Smith's Food & Drug Center EDS 160.0 10 92

Retail Southland Corp EDS NA 10 93

Services Amusement & Music Operator Assoc EDS NA 10 94

Services ASK Computer Systems EDS 53.0 10 90

Services Capitol Records-EMI Music EDS 35.0 3 91

Services Emergency Networks Corp EDS 10.0 NA 92

Services HFS Brands (Hotel Chain) EDS 200.0 15 91

Services Hospitality Franchise Systems Inc EDS 88.0 10 91

Services Loews Anatole Hotel, Dallas, TX EDS 4.5 10 90

Services Marine Spill Response Corp. EDS 5.0 5 91

Services National Car Rental EDS 500.0 10 91

Services NielsenMarketing Research EDS 400.0 10 93

Services Postal Buddy Corp EDS 50.0 9 91

Services United Inns inc (Days Inn) EDS 10.0 10 92

Services Video Lottery Technology EDS NA 10 94

State/Local Arkansas Medical Services EDS NA 7 96 BUSINESS OPER
State/Local Charlotte-Mecklenburg Police Dept EDS NA 7 95 BUSINESS OPER
State/Local City of Chicago EDS 40.0 5+ 90 APPLOPER
State/Local City of Chicago/Parking Program EDS 40.0 5 92

State/Local Florida, State of EDS 8.0 NA 93

State/Local Massachusetts Registry of Motor Vehicles EDS NA 12 84 APPLOPER

State/Local Michigan Department of Natural Resources EDS NA 5 94

State/Local

Michigan, Dept of Social Services Medical

Services Administration EDS 2.5 5 91

State/Local New York City Department of Transportation EDS NA NA 93
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CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

DESKTOP
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BUSINESS
OPERATIONS

APPLICATION
MANAGEMENT

Fujitsu's Gresham Manufacturing X X X

Bruno's

Harris Teeter

Kooperative Forbundet (KF Group) X X X X X

London Fog X X X X

Montgomery Ward & Co.

Pearle Vision

RJR-MacDonald Inc.

Smith's Food & Drug Center

Southland Corp X X

Amusement & Music Operator Assoc

ASK Computer Systems

Capitol Records-EMI Music

Emergency Networks Corp

HFS Brands (Hotel Chain)

Hospitality Franchise Systems Inc

Loews Anatole Hotel, Dallas, TX

Marine Spill Response Corp.

National Car Rental

NielsenMarketing Research X X

Postal Buddy Corp

United Inns inc (Days Inn)

Video Lottery Technology

Arkansas Medical Services X

Charlotte-Mecklenburg Police Dept X

City of Chicago X X

City of Chicago/Parking Program

Florida, State of

Massachusetts Registry of Motor Vehicles X X

Michigan Department of Natural Resources X

Michigan, Dept of Social Services Medical

Services Administration

New York City Department of Transportation
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1Q96

INDUSTRY CUSTOMER VENDOR VALUE (SM) LENGTH YEAR NON U.S

OUTSOURCING
TYPE

State/Local North Carolina Wildlife Resources EDS NA NA 96 APPL OPER

State/Local Texas - State of EDS 20.0 NA 90

State/Local Texas Comptroller's Office EDS 15.0 6 91

State/Local Wl, State of EDS 40.0 NA 92

Telecom Advanced Telecommunications Corp. EDS NA 7 91

Telecom Ameritech-Empower EDS 550.0 10 95

Telecom Fujitsu Network Transmission Systems EDS NA 10 95

Telecom LDDS Communications EDS NA NA 92

Telecom Lenfest Group PA EDS 5.0 NA 92

Telecom Neodata Services and Information EDS 5.0 10 91

Telecom Singapore Cablevision PTE, LTD EDS NA NA 92

Telecom Western Union Corp EDS 250.0 10 90

Telecomm Alcatel EDS NA 8 95 Switzerland APPLOPER
Telecomm DDB Needham Worldwide EDS NA 1 96 APPL OPER
Transportation Aeromexico Airlines EDS NA 10 96 Mexico APPLOPER
Transportation Bulk Materials Inc (BMI) EDS NA NA 93

Transportation Continental Airlines Holding EDS 2100.0 10 91

Transportation Cunard Line Limited EDS NA 5 96 NETWORK MGT
Transportation Cunard Lines Limited EDS NA 5 96 APPLOPER
Transportation Lufthansa German Airline EDS NA 10 95 Germany

Transportation USTravel EDS 800.0 10 94

Utilities Wahington Water Power EDS 50.0 10 92

Wholesale Del Monte Foods EDS 150.0 10 92

Computer Resource Nucleus-CORN EDS 500.0 NA 92

CSC Corp EDS NA 5 94

Small Multi-user Computer EDS 800.0 NA 90 DESKTOP SVS

Unified Local Area Network Architecture II EDS 700.0 NA 94

Foreign Lever Nederland BV EDS NA 3 91

Services Hitachi Data systems North America EDS 20.0 NA 90

Services World Cup USA EDS 6.0 NA 94

Disc Mfg CAMI Automotive Inc - Toronto Canada EDS - Canada 5.0 5 90 Canada

Disc Mfg AVL EDS Austria NA 10 96 Austria APPL OPER
Proc Mfg Nettingsdorfer PapierFabrik AG EDS Austria NA 10 96 APPLOPER
Proc Mfg Cyprus Minerals EDS Energy Division 16.0 10 90

Disc Mfg Microsoft Corporation Entex Information Services 40.0 3 95
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PLATFORM APPLICATION NETWORK DESKTOP DUblNboo

CUSTOMER OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS MANAGEMENT
North Carolina Wildlife Resources X

Texas - State of

Texas Comptroller's Office

Wl, State of

Advanced Telecommunications Corp.
,

Ameritech-Empower

Fujitsu Network Transmission Systems YA

LDDS Communications

Lenfest Group PA

Neodata Services and Information

Singapore Cablevision PTE, LTD

Western Union Corp

Alcatel X

DDB Needham Worldwide X

Aeromexico Airlines X VA

Bulk Materials Inc (BMI)

Continental Airlines Holding

Cunard Line Limited
VA

Cunard Lines Limited X
VA

Lufthansa German Airline X

USTravel X X X X

Wahington Water Power

Del Monte Foods

Computer Resource Nucleus-CORN

CSC Corp

Small Multi-user Computer X

Unified Local Area Network Architecture II X X

Lever Nederland BV

Hitachi Data systems North America

World Cup USA
CAMI Automotive Inc - Toronto Canada

AVL X X X
Nettingsdorfer PapierFabrik AG X

Cyprus Minerals

Microsoft Corporation X X
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1096

INDUSTRY CUSTOMER VENDOR VALUE (SM) LENGTH YEAR NON U.S

OUTSOURCING
TYPE

Retail Software Maintenance Specialists Esprit de Corporation 25.0 NA 96 APPLOPER
Telecom DunsNet Eunetcom NA NA 94 NETWORK MGT
Finance Chase Manhatten Bank FIServ 40.0 12 95

Finance Community Federal Savings & Loan FIServ 12.0 NA 91

Finance

Credit Unions (Forenbord Federal, West
Penn Power Affiliated &) FIServ 30.0 NA 92

Finance Federal Home Loan Bank - Milwaukee, Wl FIServ 13.0 NA 91

Other Dobbs Houses Inc FIServ 10.0 6 92

State/Local NY State Dept of Taxation Fleet Fin 197.0 10 94

Finance Eastman Kodak Credit Corp General Electric NA NA 92

Disc Mfg Earle M. Jorgensen Genis 12.0 5 94

Disc Mfg AM General Division of LTV Corp Genix 30.0 3 93

Disc Mfg Armco Advanced Materials Co Genix 5.0 5 93

Disc Mfg Bailey Controls - Cleveland Genix 4.0 NA 90

Disc Mfg Comshare Genix NA 3 94

Disc Mfg Crain Communications Genix 1.0 2 95

Disc Mfg Duracell Inc, Bethel, CT Genix 11.0 5 90

Disc Mfg Handleman Company Genix 100.0 5 95

Disc Mfg Jervis B Webb Company Genix 100.0 1 94

Disc Mfg Libbey=Owens Ford Genix NA 3 93

Disc Mfg New York Daily News Genix 6.2 5 93

Disc Mfg Remington Arms Genix 5.0 5 95

Disc Mfg Tran Company, (The) Genix 14.0 3 93

Disc Mfg United Technologies Automotive Genix 14.5 5 93

Disc Mfg UTA Genix 14.5 5 93

Education Community College of Philadelphia Genix 4.0 6 93

Insurance Royal Insurance of Charlotte Genix NA NA 94

Other Scripps Howard Genix 15.0 NA 92

Proc Mfg American Tobacco Genix 5.5 5 90

Proc Mfg Bordon Genix 12.0 5.5 93

Proc Mfg Copperweld Corp Genix 8.0 5 93

Proc Mfg Dravo Corporation Genix 1.0 2 95

Proc Mfg Heinz USA Genix 10.0 7 89

Proc Mfg Michcon Genix 30.0 NA 92

Proc Mfg Ralcorp Holdings, Inc. Genix NA 5 95
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CUSTOMER
PLATFORM
OPERATIONS

APPLICATION
OPERATIONS

NETWORK
MANAGEMENT

UbbK 1 Ur
SERVICES

Dl ICIKICCCdUoIiMtoo
OPERATIONS

ADDI IPATIOM

MANAGEMENT
Software Maintenance Specialists X

DunsNet X

Chase Maniiatten Bank

Community Federal Savings & Loan

Credit Unions (Forenbord Federal, West

Penn Power Affiliated &)

Federal Home Loan Bank - Milwaukee, Wl

Dobbs Houses Inc

INT State uept ot i axation X X
Eastman Kodak Credit Corp

Earle M. Jorgensen

AM General Division of LTV Corp

Armco Advanced Materials Co

Bailey Controls - Cleveland

Comshare X X X
Crain Communications

Duracell Inc, Bethel, CT
Handleman Company X
Jervis B Webb Company X
Libbey=Owens Ford

New York Daily News

Remington Arms

Tran Company, (The) X
United Technologies Automotive X
1 ITAU 1 A
Community College of Philadelphia X
Royal Insurance of Charlotte X X X

Scripps Howard

American Tobacco

Bordon X

Coppenweld Corp

Dravo Corporation

Heinz USA
Michcon

Ralcorp Holdings, Inc.
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iNUUo 1 KY uUo 1 UMtK VAi 1 IP ^4:lul^ 1 PMf^TI-lLCiNva 1 n YFAR NON U S
OUTSOURCING

TYPE

Proc Mfg Wlielling - Pittsburgfi Steel Corp Genix 70.0 NA 91

Retail Gantos Genix 11 .0 NA

Services Computer Technology Management Genix 25.0 0 y 1

Services Master Data Center, Inc Genix 0.8 3 92

Health Care Maricopa County Health Care Systems HBO and Company 70.0 5 95

State/Local North General Services Corporation of NY HBO and Company 7 AC

Disc Mfg Ford Motor Company Hewlett-Packard 18.0 3 AC95

Disc Mfg

GE Industrial and Power Systems (GE Power

Systems) newien-racKaru o.u MA 94

Disc Mfg Trumph Hewlett-Packard O.O
cw NETWORK MTG

Heaitn oare Fox Meyer Health Corporation Hewlett-Packard U.O Oo

Miscel Industry Thyssen-Schachtbau Hewlett-Packard 1 n
1 .U

cO NETWORK MTG

Proc Mfg Alcoa Hewlett-Packard 1 ou.u cO DESKTOP SVS

Proc Mfg Bridgestone-Firestone Europe rlewiett-racKara M A MAINA

Proc Mfg Oott Corporation Hewlett-Packard D.D
cO q^ wCtl iClLlCt

rroc Mfg Keramag AG Hewlett-Packard MA MAINA q^ vjci 1 1 idi 1 y

Retail Shiseido Hewlett-Packard MA
1

qs InAnn NETWORK MTG

Telecom Northern Telecom Hewlett-Packard ion MAInA Aq

Foreign IBM Canada Hoskyns Group M AINA M ArsiA

Foreign Bank of England Hoskyns Group PLC b.u O y^ I IK

Foreign oranaaa oroup klo Hoskyns Group PLC OU.U O q?

Telecom upei-vauxnaii Hughes Olivetti Telecom MAINA 7 q^ Pi I TAAP NETWORK MTG

Disc Mfg Lbl Logic l-Nt 1

MAINA cO q4

Proc Mfg Continental ACa IbM MAINA MAINA qR VJICI 1 1 Inl 1y

rroc MTg Schneider IbM MAINA MA qs vjci 1 1 icii ly

Cross Industry Ceridian Corp IBM (IbSC) \ UU.U 1 U QR90

Cross Industry Lurgi IBM (ISSC) M AINA 7
1 yo Oci 1 1 IctI ly

Disc Mfg Kodal< IBM (IbbC) Ni AInA
c3 yo

Disc Mfg McDonnell Douglas IBM (ISSC) oUUU.U 1 u yo

UISC MTg MTMIN 1 IN IDlVI ^lOOw^ NA 5 95 Japan

Disc Mfg United Technologies IBM (ISSC) 1000.0 10 91

Fiance Long Island Savings IBM (ISSC) NA NA 95

Finance Bank of America IBM (ISSC) NA 7 96 APPLOPER

Finance Bank South Corp. IBM (ISSC) 120.0 10 90

Finance California, State of - Social Services IBM (ISSC) 80.0 NA 92
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INPUT INPUT OUTSOURCING
FULL LIST

1Q96

UUo 1 UMtK
rLA 1 rUHlVl

OPERATIONS
ArrLlOA 1 lUN

OPERATIONS
IMC 1 WUrilV

MANAubiVltN 1

LfCOlV 1 KJr

obKVIOtS
DUOII^ICOO

rtDPD ATirtMQUKCrlM 1 lUfMO

APPLICATION
MAN AfSPIUIPNT

Whelling - Pittsburgh Steel Corp

Gantos

Computer Technology Management

Master Data Center, inc

Maricopa County Health Care Systems X

North General Services Corporation of NY
Ford Motor Company X

GE Industnal and Power Systems (GE Power

Systems) X YA

Trumph VA

Fox Meyer Health Corporation

Thyssen-Schachtbau X
A IaaaAlcoa VA

Bridgestone-Firestone Europe X

oott corporation X

Keramag ACa X

bhiseido X

Northern Telecom

IBM Canada

Bank of England

Granada Group PLC

Upei-vauxnaii X
t CM 1 nnln
Lfal Logic X X

Continental AG vA

Schneider X

Ceridian Corp X

Lurgi

Kodak X

McDonnell Douglas

In I IN X

United Technologies

Long Island Savings

Bank of America X X X
Bank South Corp.

California, State of - Social Services
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INPUT INPUT OUTSOURCING
FULL LIST

1096

INDUSTRY CUSTOMER VENDOR VALUE (SIvi) LENGTH YEAH KI^KI lieNUN U.o

\ oUUriv^iiNVji

TVDC
1 Trt

Finance Capital Bank IBM (ISSC) NA 5 91

Finance Chase Manhattan Bank of CT IBM (ISSC) 10.0 hi ANA ai

Finance Comdata IBM (ISSC) 120.0 10 yi

Finance Commerce Bancshares-Inc IBM (iSfaC-) 25.0 It) yi

Finance Continental Bank Corp. IBM (ISSC) 700.0 10 y 1

Finance First American National IBM (ISSC) NA lU y 1

Finance hirst Boston IBM (ISSC) 900.0 1 yi

Finance First Tennesse Bank IBM (ISSC) 1 50.0 \ u yu

Finance HIbernIa National Bank IBM (ISSC) 150.0 9 89

Finance Riggs National Bank Corp. IBM (ISSC) 150.0 10 90

Finance Southeast Banking Corp - Miami IBM (ISSC) 25.0 10 91

Foreign Colombia Pension Systems IBM (ISSC) NA NA 95 Columbia

Foreign Equifax Europe IBM (ISSC) 35.0 5 92

Health Care El Camino Hospital IBM (ISSC) NA NA 93

Health Care Health Dimensions Inc IBM (ISSC) 20.0 5 92

Health Care Kaiser Permanente (Oakland, CA) IBM (ISSC) 70.0 NA 93

Health Care MetraHealth Companies, Inc. IBM (ISSC) NA 10 96 ArrL CJrbH

Insurance Blue Cross & Blue Shield of NJ IBM (ISSC) 52.0 5 92

Insurance Equifax IBM (ISSC) 650.0 10 93

Proc Mfg Allied Signal Aerospace 1 r~i ft d /I

IBM (ISSC) NA 3 94

Proc Mfg Armco Steel Corp IBM (ISSC) 18.0 10 93

Proc Mfg Campbell Soup Company IBM (ISSC) NA 10 95

Proc Mfg Freeport McMoran IBM (ISSC) 18.0 5 92

Proc Mfg Georgia Pacific
1 ft d /t/^^^w
IBM (ISSC) NA NA 95

Proc Mfg Goodyear Tire & Rubber Company IBM (ISSC) NA 7 95

Proc Mfg Rhone-Poulenc IBM (ISSC) NA 5 95

Proc Mfg Texaco, Inc. IBM (ISSC) NA 5 95

Retail American's Favorite Chicken Co IBM (ISSC) 1 10.0 10 94

Retail Cullum Companies Inc IBM (ISSC) 60.0 NA 91

Retail Flagstar Companies, Inc.
mftd /ic*c*^\IBM (ISSC) 323.0 It) yo ArrL (Jr tn

Retail Harvest Foods IBM (ISSC) 20.0 10 92

Retail Hook Superx IBM (ISSC) 70.0 NA 93

Retail Jack EckerdCorp. IBM (ISSC) 320.0 10 93

Retail Miresel, Inc. IBM (ISSC) NA 5 94

Retail Owen & Minor Inc. IBM (ISSC) 45.0 4 94
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INPUT INPUT OUTSOURCING
FULL LIST

1Q96

Dl ATPOniUI APPI IPATinNI NFTWORK DESKTOP BUSINESS APPLICATION

vJrtriA 1 lUIMo MANAfiFMPNTIVIMI^MVadVldN 1 O [ 11 V 1 V^r L_O OPERATIONS MANAGEMENT
uapitai DariK

- - - -

L/riase MannaTtan DanK oi o i
'

'

L/Omaaia
'

~
oornrnerce Dancsnarcs-inc

^^y**rt#i Marat's 1 E3'^nL/' ^^/*\i*r\ooniineniai Daniv oorp.

First Arnerican National

rlrST DOSIOn

First Tennesse Bank

Hibsrnia National Bank ~

Riggs National Bank Corp.

Southeast Banking Corp - Miami

Colombia Pension Systems X

Equifax Europe

El Camino Hospital A YA

Health Dimensions Inc

Kaiser Permanente (Oakland, CA)

MetraHealth Companies, Inc. YA

blue oross a blue bnieiu ot nj

Equifax VA YA

Allied Signal Aerospace A YA

Armco Steel Corp

Campbell Soup Company YA

Freeport McMoran

Georgia Pacific

Goodyear Tire & Rubber Company yA Y/\

Rhone-Poulenc

Texaco, Inc.
Y

American's Favorite Chicken Co VA YA YA —
Cullum Companies Inc

nidyoLdl OUi 1 l|Jal Ilea, 11 lu. X

Harvest Foods

Hook Superx

Jack EckerdCorp.

Miresel, Inc. X

Owen & Minor Inc. X X

OSDB Page 30 3/29/96





INPUT INPUT OUTSOURCING
FULL LIST

1Q96

INDUSTRY CUSTOMER VENDOR VALUE ($lvl) LENGTH YtAH NUN U.o

vJU 1 ovJUnoiNu
TVDC
1 Yrt

Retail Supermarkets General Corp IBM (ISSC) 75.0 NA 91

Retail Thrifty Drug IBM (ISSC) 100.0 10 no

Retail United Retail Group IBM (ISSC) 25.0 NA 92

Retail Zaie Corp IBM (ISSC) 200.0 1

0

Services Hertz Corp IBM (ISSC) 80.0 Kl ANA no

btate/Local New York City Transportationit Authority IBM (ISSC) 50.0 Kl ANA nHy 1

Telecom Ameritech IBM (ISSC) 200.0 7 nc95 Utor\ 1 Ur oVtJ

Transportation Amtrak IBM (ISSC) 500.0 10 94

Transportation Matson Navigation Co. IBM (ISSC) 10.0 NA 91

Transportation Southern Pacific RR 1 ft 1 /I \

IBM (ISSC) 415.0 10 93

Transportation Worldspan IBM (ISSC) 50.0 NA 92

Utilities Peco Energy IBM (ISSC) 450.0 10 94

Utilities Public Service Company of Colorado IBM (ISSC) 500.0 10 95

Utilities Texas Utilities IBM (ISSC) NA 5 94

Utilities Yankee Gas Services Co IBM (ISSC) 5.0 NA 91

Disc Mfg Bethship (Subsidiary of Bethlehem Steel) IBM (ISSCO NA 6 94

Foreign

Chase Manhattan Bank - Brazilian Data

Center IBM - Brazil 22.0 5 92 Brazil

Foreign Oficina de Normalizacion Previsional IBM Peru 2.3 1 95 Peru

Proc Mtg Continental Tire IBM(ISSC) NA NA 95 Europe

Proc Mfg DSM Resins IBM(ISSC) NA NA 95 Europe

Foreign Alberta Energy Company Ltd ISM Information Manage 8.0 NA 93

Foreign

Consumers Glass (of Consumer Packaging

Inc) ISM Information Manager 34.0 10 92

Foreign AGT ISM Information Systems 200.0 5 93

Foreign Shell Canada ISM Information Systems NA NA 93

Disc. Mfg Carrier Corporation Keane, Inc. NA NA 94 APPL MGT
Retail Addis & Dey - Syracuse, NY Litton 15.0 NA 90

Retail Brooks Brothers - NY Litton 12.0 NA 90

Services Quotron Litton 10.0 5 91

State/Local New York, City of - Parking Violations Bureau Lockheed - IMS 150.0 5 91

Federal Veterans Affairs Lockheed Integrated Solutions 153.0 NA 91

Retail Melville Corporation Lockheed Martin 244.0 10 95 APPL OPER

State/Local

Washigton, City of - Parking Ticket

Processing Lockheed-IMS 30.0 11 92
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INPUT INPUT OUTSOURCING
FULL LIST

1Q96

OUo 1 UMtK
rLA 1 rUrilVI

(JrtriA 1 lUINo

ADDI ir'ATinw

DDPD ATirtMQUKtriA 1 IVJINO

i^c 1 WWnix

lUIAMACPMFNTIVIAINAUCIVId^ 1

DESKTOP
SERVICES

BUSINESS
OPERATIONS

APPLICATION
MANAGEMENT

Supermarkets General Corp
"
-

Thrifty Drug YA YA YA

United Retail Group

Zaie Corp

nertz oorp

New York City Transportationit Autliority

Ameritech
YA

Amtrak VA YA YA

Matson Navigation Co.

ooutnern racitic nn VA YA YA X

Worldspan

Peco Energy X X X X

Public Service Company of Colorado X

Texas Utilities
YA

Yankee Gas Services Co

Bethship (Subsidiary of Betfilehem Steel) X X VA

Chase Manhattan Bank - Brazilian Data

Center

Oficina de Normalizacion Previsional
YA

Continental Tire X

DSM Resins

Alberta Energy Company Ltd

Consumers Glass (of Consumer Packaging

Inc)

AGT
Shell Canada

Carrier Corporation
YA

Addis & Dey - Syracuse, NY

Brooks Brothers - NY
Quotron

New York, City of - Parking Violations Bureau

Veterans Affairs

Melville Corporation X X X

Washigton, City of - Parking Ticket

Processing
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INPUT INPUT OUTSOURCING
FULL LIST

1096

INDUSTRY CUSTOmER VbNUUrl \f Al 1 IP /CIUI^ LdNO 1 n YFARI l_r\11 NON U S
OUTSOURCING

TYPE

Disc Mfg Hewlett-Packard Logistix NA NA 95 BUSINESS OPER

Finance D&N Bank (S/O D&N Financial Corp) M&l Data Services 6.0 NA

Finance IBJ Schroder Baqnk & Trust Co M&l Data Services 2.0 lU

Federal US Department of Housing & Urban Dev Martin Marietta 525.0 i nlU Q"!

Retail BKDA (Burger King) Martin Marietta 15.0 NA yo

State/Local

Utah, State of, Department of Employment

Security Martin Marietta o.o
c

Wholesale J P Food Service Martin Marietta 1 o.u MA

Wliolesale Monarch Foods Martin Marietta on n cO Q1

Finance J. P. Morgan MO! ou.u cO

Finance Mernll Lynch & Co. MCI \ oU.U O

State/Local Minnesota, State of MCI 1 OU.U QO QP

Services NASDAQ Stock Market MCI Communications 1 oU.U D

Telecom Microsoft MCI Communications 1 OU.U cO BUSINESS OPER

Proc Mfg
ft 1 X ' 1 J. 1 ^\
National Steel Company Mellon Bank - Financial oUU.U MA QP

Finance Bank of Oklahoma Mellon Bank Corp O.U MAINM QO

Finance Dollar Dry Dock Bank - White Plains, NY Mellon Bank Corp oU.U D

Finance First Eastern Bank Mellon Bank Corp O.U MAINM QP

Proc Mfg BP Oil Co. Mellon Bank Corp ^U.U MAINM QP

DXI Inc Mellon Bank Corp. 1 U.U MAINM QP

Finance Bank of Baltimore Mellon Info Services 5.0 5 92

Retail Southland Corp Micro Solutions 1.7 5 93

Disc. Mfg Entex Microsoft 250.0 3 96 UCOix 1 OVo

Disc. Mfg Entex Information Services Microsoft 50.0 3 96 Utorx 1 \Jr OvO

Disc. Mfg Vanstar Corp Microsoft 250.0 3 96 L/COr\IWr OVO

Foreign

BP Canada Inc (Talisman Energy as of

1/1/93) Minerva Technology Inc /.U O

State/Local TN, State of Motorola Comm Sys Div oo.U K\ AINM Qflyu

Telecom Hewlett-Packard National Techteam, Inc. \ U.U
H
1 yo

Finance Commonwealth Bank NCR NA oO yo L/tor\ 1 v-zi OVO

Finance 3 New Jersey Savings Banks INLyrl Uala L/cnier 1 P NA 90

Finance Broad National Bank Newtrend NA 7 93

Finance Financial Information Trust Newtrend 40.0 NA 92

Foreign Daikyaku Life Insurance Nomura Research Institute NA 5 92

Telecom Telefonica (Spain) Olivetti NA NA 95 Spain DESKTOP SVS

Financial Commercial Credit Olivetti North America NA NA 95 DESKTOP SVS
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INPUT INPUT OUTSOURCING
FULL LIST

1096

CUSTOMER
PLATFORM
OPERATIONS

APPLIOAI lUN

OPERATIONS
Nt 1 WUrilv

MANAGEMENT
UCOlV 1 (JK APPLICATION

MAMAr^FMFNTIVlMI>IMOdVld>l 1

Hewlett-Packard X

D&N Bank (S/O D&N Financial Corp)

IBJ Schroder Baqnk & Trust Co

US Department of Housing & Urban Dev

BKDA (Burger King)

Utah, State of, Department of Employment

Security

J P Food Service

Monarch Foods

J. P. Morgan

Mernll Lynch & Co.

Minnesota, State of

NASDAQ Stock Market

Microsoft

National Steel Company

Bank of Oklahoma

Dollar Dry Dock Bank - White Plains, NY
First Eastern Bank

BP Oil Co.

DXI Inc

Bank of Baltimore

Southland Corp

Entex X

Entex Information Services X

Vanstar Corp X

BP Canada Inc (Talisman Energy as of

1/1/93)

TN, State of

Hewlett-Packard X

Commonwealth Bank X X

3 New Jersey Savings Banks

Broad National Bank

Financial Information Trust

Daikyaku Life Insurance

Telefonica (Spain) X

Commercial Credit X
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INPUT INPUT OUTSOURCING
FULL LIST

1Q96

INDUSTRY OUo 1 UMcri VALUE fSifJW LENGTH YEAR NGN U.S

OUTSGURCING
TYPE

Financial Interwest banK \jiiveiTi iNonn Mmenca NA NA 95 — DESKTOP SVS

Financial MBgnoiia reaerai DanK lor oaving ^iivein iNoriri Miiiciiod, NA NA 95 DESKTOP SVS

Financial Middlesex Saving Bank vjiiveiii iNonri MrTicriL.a NA NA 95 DESKTOP SVS

Foreign oanaaian rosi LJuice -
i oronio rV_/ ociVIOc "aililcio 8.0 5 90

Disc Mfg voiKswagen ox America r ciUl oyblciTlo 100.0 10 91

Foreign East Midlands Electricity "eroi oybiciTio 650.0 12 92

Foreign Europcar r eroi oybiciTib 450.0 10 92

Finance First American Bankshares neroi sysiems oorp d.nn n 10 92

Finance NCNb cor - uaiias reroT oySiems uorp 10 92

Finance bbc warDurg reroi oysTems L/orp NA NA 95 Swiss

Insurance Robert Plan Corp. rerot oysTems uorp inn n 10 91

Health Care American Medical IntI Inc. reroi oysiems uorp. 5 90

Insurance Farmers Insurance Group Policy Management Systems R n NA 93

Education University of Tennessee Pomeroy Computer Resources 1 n NA 95

Disc Mfg Lotfland Brothers Power Computing 0 n NA 90

Health Care EPIC Healthcare Group Power Computing 12.0 5 93

Proc Mfg Apache Corp Power Computing 7.2 o Q1
X3 \

Proc Mfg Cincinnati Milacron Power Computing 12.0 M A

Proc Mfg Ocean Drilling & Exploration Co Power Computing 2.5 INA yi

Proc Mfg ORYX Energy Company Power Computing 6.0
oo

Services

Third Party Claims Management/Millennium

Healthcare Inc. Power Computing QO 93 — _

Utilities American Ultramar Ltd - Terrytown, NJ Power Computing m n NA 90

Disc Mfg Black & Decker rnC !?n n 5 91

Federal FBI rnC n ao 94

Federal U.S. Navy Space & Warfare Command rnC 77 n 95 APPL MGT

Foreign British Petroleum Co. &AIC MA NA UK

Education Fairfield University bC 1

1 7
1 / -U 7 93

Education Florida Institute of Tech be 1

ft n 7 92

cuucciTiori VJcUl^c VVdoi III lyiUi 1 uiiiv SCT 42.0 5 91

Education Norwich University - VT SCT 8.0 5 92

Education Unidentified University SCT 13.0 5 92

Education University of the Pacific, CA SCT 14.6 7 91

State/Local City of Indianapolis/Marion County SCT NA NA 95 APPL OPER

State/Local Peoria County, IL SCT 16.0 7 92
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INPUT INPUT OUTSOURCING
FULL LIST

1Q96

CUb 1 UMbK
Dl ATPORIUI APPI IPATIDN NETWORK DESKTOP

SERVICES

BUSINESS
OPERATIONS

APPLICATION
MANAGEMENT

InterWest Bank X —
Magnolia Federal Bank for Saving X

Middlesex Saving Bank X

oanauian rosi unice -
i oronio

Volkswagen of America

East Midlands Electricity

Europcar

First American Bankshares

NCNB Cor - Dallas

SBC Warburg yA

Robert Plan Corp.

American Medical IntI Inc.

Farmers Insurance Group

University of Tennessee VA

Loffland Brothers

EPIC Healthcare Group

Apache Corp

Cincinnati Milacron

Ocean Drilling & Exploration Co

ORYX Energy Company

Third Party Claims Management/Millennium

Healthcare Inc.

American Ultramar Ltd - Terrytown, NJ

Black & Decker

FBI YA

U.S. Navy Space & Warfare Command X

British Petroleum Co.

Fairfield University

Florida Institute of Tech

r^at^mo \A/achinntnn 1 IniuOcuiyc vvctoi III lyitji 1 iiv

Norwich University - VT

Unidentified University

University of the Pacific, CA
City of Indianapolis/Marion County X X X X

Peoria County, IL
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1096

INDUSTRY CUbTOMtH \icKmnD 1 FNHTH YEAR NGN U S

OUTSOURCING
TYPE

State/Local Tooele County, U

I

oL-

1

R n 91
--

fatate/Local 1 A, uaiias, uounty oi 7 91

Foreign British Petroleum Co. oema Laroup NIA NA 93 UK

Finance American Saving Bank QUI NIA 5 95 NETWORK MGT

State/Local City of Gloucester cmOnL NA 3 96 UK APPLOPER

Disc Mfg Pneumo Abex Corp. SHL Systemhouse NA 91

Disc. Mfg National Steel Corporation SHL Systemhouse 7n n 7 95 —

Education National Education Corp. SHL Systemhouse R n Qo 92

Federal US Department of Treasury SHL Systemhouse 13.9 5 90

Federal US Postal Service SHL Systemhouse 270.0 O y 1

Finance Royal Bank of Canada SHL Systemhouse 5.0 3 ytj

Foreigh The Student Loan Company SHL Systemhouse NA o
O aO

Foreign AMOCO Petroleum Co, Calgary, Alberta SHL Systemhouse 90.0 5

Foreign

Central Guaranty Trust company (Halifax,

Nova Scotia) SHL Systemhouse

Foreign Mexican Finance Ministry SHL Systemhouse OUU.U 1 u

Foreign Nova Scotia Government SHL Systemhouse ou.u 7 92

Foreign Petro-Canada, LTD SHL Systemhouse MA

Foreign Pro. Nova Scotia/MTT SHL Systemhouse 1 uu.u 7

Foreign Transportation Canada SHL Systemhouse MAIMA 1 n
1 u

Foreign TRW Steering Systems, Ltd SHL bystemhouse MA Q

Foreign Ultramar Corporation SHL Systemhouse /O.U
cO

Foreign Vons Companies, The SHL Systemhouse MA
1 u Q4

Health Care IBAX Healthcare Sol - NY bHL bystemnouse 7

Health Care McGaw, Inc. SHL Systemhouse oo

Other Fluor Daniel SHL Systemhouse oU.U c0 Q9

Proc. Mfg FMC Corp SHL Systemhouse 100.0 7 95

Retail Carl's Jr. SHL Systemhouse 10.0 3 yb

Retail Eagle Food Centers, Inc. SHL Systemhouse 50.0 NA 96 ADDI r^ppp

Retail Safeway SHL Systemhouse 12.0 NA 92

Services Browning-Ferns Industnes SHL Systemhouse o.u O

State/Local

California Unemployment Insurance Appis

Brd SHL Systemhouse 2.5 NA 92

State/Local California, LA, County Superior Court SHL Systemhouse 6.0 NA 92

State/Local MD, Sate of, Dept of H.R. SHL Systemhouse 20.7 NA 90

State/Local Northampton County, PA SHL Systemhouse 47.0 10 95 APPLOPER
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Dl ATPORIUI APPLICATION
nPFRATIONS

NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

APPLICATION
MANAGEMENT

Tooele County, u I

1 A, Dallas, L/Ounty oi

British Petroleum Co.

American Saving Bank X

City of Gloucester X X

Pneumo Abex Corp.

National Steel Corporation YA

National Education Corp.

US Department of Treasury

US Postal Service

Royal Bank of Canada X

The Student Loan Company

AMOCO Petroleum Co, Calgary, Alberta

Central Guaranty Trust company (Halifax,

Nova Scotia)

Mexican Finance Ministry

Nova Scotia Government

Petro-Canada, LTD

Pro. Nova Scotia/MTT

Transportation Canada

TRW Steenng Systems, Ltd
YA

Ultramar Corporation

Vons Companies, The YA X

IBAX Healthcare bol - NY

McGaw, Inc.

Fluor Daniel

FMC Corp X

Carl's Jr.
YA

Eagle Food Centers, Inc. X VA X

Safeway

Drowning-rerns inciusirica

California Unemployment Insurance Appis

Brd

California, LA, County Superior Court

MD, Sate of, Dept of H.R.

Northampton County, PA X X X X
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FULL LIST

1Q96

INDUSTRY CUo 1 UMbK VALUE LENGTH YEAR NON U.S

OUTSOURCING
TYPE

Telecom Motorola - Chicago onL oysiemnuubc 6.0 NA 92

Finance ClBCAfVood Caundy orlL oyolcrililuUoc NA 5 94 Canada

Govt Alberta Municipal Affairs Dept QUI Qi/c+omhni ICO 37.0 7 94 Canada

Govt Canada Post Ql-ll Qi/ctomhni ICOorlL oybltJi iiiiuubti 1000.0 10 93 Canada

Transportation Greyhound of Canada QUII Qi/etomhr»i ICOoni_ Oyolcl 1 II lUUoc: 27.0 5 94 Canada

Disc Mfg AdobeAir DIVIO NA 5 94

Disc Mfg Esprit QMQ NA NA 95

Disc Mfg Rohr Inc. oMo 12.0 NA 95

Disc Mfg Varian Associates, Inc. oMo NA 3 95

Telecom Cox Communications oMO NA NA 95 APPLOPER

Disc Mfg Rohr Aero Services Inc. oOTTware iviairiieriain.*c opcuiaiioi NA 5 96 APPLOPER

Disc. Mfg Applied Magnetics oonware Mainienancc ofjcoiaiioi NA 5 95 APPLOPER

Disc. Mfg Mattel Inc.
C/^^+%»/or^i inlortQ n/^o Qno/^iolictoOTTware iviainiericirict? opcoioiioi NA 2 95 APPL OPER

Disc. Mfg RainBird Sprinkler Manufacturing Co oonware Mainiendnoc opcoiaiioi NA 3 94 APPLOPER

Finance Avco Financial Services Inc. oOTTware iviainienancc opci^iaiibi NA NA 96 PLATFORM OPER

Health Care Allergan, Inc. Software Maintenance Specialist NA 3 94 APPLOPER

Health Care McGaw, Inc. Software Maintenance Specialist M ANA Q onso PLATFORM OPER

Proc Mfg Nestle, Inc Software Maintenance Specialist
Kl AINA 1 0 moninb APPL MGT

Transportation Rockwell Space Systems Division Software Maintenance Specialist
Kl ANA o APPL OPER

Retail Sizzler International Software Maintenance Specialists Kl ANA Kl AIMrt APPLOPER

Foreign

Canadian Dept of Energy, Mines &
Resources b 1 M bySTemS L/Orp 2.0 NA 91

Foreign Regional Municipality of Peel b 1 M bySTems oorp 1 .7 NA 90

Foreign Supply & Services Canada b 1 ivi bysiems L/orp 5.2 4 90

Foreign Supply & Services Canada b 1 M bystems oorp 3.5 5 90

Foreign Transportation Canada b 1 M bysTems uorp 0.8 4 90

Retail Woodwards Limited b 1 M tsysiems uorp 5 90

Federal Department of Labor Sungaurd Computer 12.0 5 92

Disc Mfg Playtex Apparel Sungaurd Computer Service 17.0 5 92

Foreign British Petroleum Co. Syncordia 12.0 o yo [ IKUl\

Finance Anchor Savings Bank Fsb Oyott;! I IdUVifO 8.0 6 92

Finance Bank of A. Levy Systematics 5.0 5 90

Finance Chittenden Bank Systematics 1.0 5 91

Finance Federal Home Loan Bank of San Francisco Systematics 80.0 5 91

Finance First Los Angeles Bank Systematics 7.0 5 90
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1Q96

OUo 1 UlVltK

Dl ATPrtDMKLA 1 ruriivi ADDI IPATION NETWORK
MANAGEMENT

DESKTOP
SERVICES

BUSINESS
OPERATIONS

APPLICATION
MANAGEMENT

Motorola - Chicago

CIBCA/Vood taundy X

Alberta Municipal Affairs Dept YA YA

Canada Post YA YA X X

Greyhound of Canada YA YA X X

AdobeAir YA YA

Esprit
YA

Rohr Inc.

Varlan Associates, Inc.

Cox Communications YA X X

Rohr Aero Services Inc.
YA

Applied Magnetics YA YA X X

Mattel Inc.
YA

RainBird Sprinlcler Manufacturing Co YA

Avco Financial Services Inc.
VA

Allergan, Inc. X

McGaw, Inc. X

Nestle, Inc
X

Rockwell Space Systems Division X

Sizzler International X X YA

Canadian Dept of Energy, Mines &
Resources

Regional Municipality of Peel

Supply & Services Canada

Supply & Services Canada

Transportation Canada

Woodwards Limited

Department of Labor

Playtex Apparel

British Petroleum Co.

Anchor Savings Bank Fsb

Bank of A. Levy

Chittenden Bank

Federal Home Loan Bank of San Francisco

First Los Angeles Bank
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1Q96

INDUSTRY OUo 1 (JlVlcrf X/PNnOR VALUE LENGTH YEAR NON U.S

OUTSOURCING
TYPE

Finance Guaranty Fed Savings bank oysiemaiics 4.0 5 92

Finance Integra Bank OyblcniaUub 8.0 5 91

Finance LiDerty Naiionai Bancorp 20.0 3 92

Finance Nstionsbanc OyolciiidUOo 8.0 5 92

Finance rruueniii DariK & i rust - Miiania, ljm Oyolci 1 IctUUo 10.0 NA 90

Finance Republic Bank oysierndiiub 16.0 NA 91

Finance HepuDiic National oanK or New lorK oySlciTldHOb NA NA 93

Finance San Francisco Federal S&L oysiematics 4.0 NA 90

Finance San Francisco Home Loan Bank oysiemaiicb 80.0 5 92

Finance Terre Haute First National Bank oysicrndiiob 3.0 NA 92

Finance Western Farm Credit Bank Systematics NA 5 94

Health Care Beverly Enterprises Systematics OU.U 7
1

State/Local California Federal Bank Systematics 5.0 NA 92

Telecom GTE Corp Systematics NA 10 93

Federal Ministry of Finance Systematics/Gervassi 500.0 10 92

Insurance

Four Insurance CCS. (Financial Holding

Corp) The Continuim Company 1 U.b y^i

Insurance Allianz Life Insurance Co of Nortfi America The Continuum Co. 9*1 0 10 93

Finance Nationsbank Forp 1 oiai oysiem oerviceo 92

Finance Prudential Bank Total Systems ^R 0 5 93

State/Local NY, NY City HbNCa/rresearvation/uev T 0o.u NA 92

Federal Department of Justice Unisys 1 00.0 5 94

Finance Banco Espirioto Santo Unisys 4.4 NA 94

Finance Banco Espiroto Santo Unisys 4.4 NA 94

Finance Chase Manhattan Bank Unisys o,\j NA 94 —

Finance Chemical Bank Unisys NA 3 95

Finance Co-operative Bank Unisys NA 10 94

Finance Coutts & Co. AG Unisys 1 R n 3 95 Swiss

Finance Midland Bank Unisys 1 O.U \j 95 UK

iinaricc IVIIloUl ot ou> Unisvs 2.0 3 94

Finance People's Bank of Connecticut Unisys 1.6 NA 95

Finance Savings Bank of Utica Unisys 3.9 5 95 BUSINESS OPER

Finance TSB Bank Unisys 23.0 3 95 UK

Foreign Ferro AB of Sweden Unisys 13.0 5 92 Sweden

Govt South Australia Unisys 500.0 9 95 Australia
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CUo 1 UMcK
Dl ATPrtQMKLA 1 ruriivi

vJrtriA 1 lUiMo

APPI IPATION NFTWORK
1 1^ 1 V Vw ri IX DESKTOP

SERVICES

BUSINESS
OPERATIONS

APPLICATION
MANAGEMENT

Guaranty Fed Savings bank

Integra Bank

Liberty National Bancorp

Nationsbanc

rrudentii banK & i rust - Aiianta, ua
Republic Bank

Republic National Bank of New York

San Francisco Federal S&L

San Francisco Home Loan Bank

Terre Haute First National Bank

Western Farm Credit Bank X X

Beverly Enterprises

California Federal Bank

GTE Corp

Ministry of Finance

Four Insurance CCS. (Financial Holding

Corp)

Allianz Life Insurance Co of North America

Nationsbank Forp

Prudential Bank

NY, NY City HSNG/Presearvation/Dev

Department of Justice
VA YA

Banco Espirioto Santo YA

Banco Espiroto Santo VA

Chase Manhattan Bank X VA

Chemical Bank X

Co-operative Bank X VA X

Coutts & Co. AG YA

Midland Bank
X

IVMISUI ot OU. X X

People's Bank of Connecticut X

Savings Bank of Utica X

TSB Bank X

Ferro AB of Sweden

South Australia X X X X
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INDUSTRY CUSTOMER VtlNUv/rl \/AI 1 IP i^fJW LENGTH YEAR NGN U 8

OUTSOURCING
TYPE

Govt Swedish National Police Unisys O.iJ 3 95 Sweden DESKTOP SVS

Insurance Associated Group (The) Unisys inn n 5 96 APPLOPER

Insurance Target Life Unisys 9,0 5 94

Free Mfg BASF Corporation Unisys 4 4 5 95 APPL OPER

Free Mfg Rexene Products Co. Unisys 2 92

Retail Bass Taverns Unisys NA 94

Retail Circle K Corporation Unisys NA 5 94

Retail Cole National Corporation Unisys Qo n 10 95 APPLOPER

Retail Dairy Mart Convenience Stores, Inc Unisys 5 94

Retail Redbook Florist Services Unisys 1 n fi 3 96 DESKTOP SVS

Retail Supermercado Zona Sul Unisys 0 ^ {; 94

Services Pitney Bowes Unisys o o NA 95 France UK

State/Local California Republic Bank Unisys c;fi n 92

State/Local Chicago Parks Unisys o.U 7 94

State/Local Oklahoma Health Care Authority Unisys
p.
\j 96 BUSINESS OPER

State/Local State of Ohio Unisys t^n n
1 95 DESKTOP SVS

State/Local U.S. Department of Treasury Unisys 1 u/ .u q 95

Telecom AG Telecom Unisys MAIMM MA 95 Brazil

Transporattion Mexicana Airlines Unisys MAINM 95

Transportation Ford Motor Co. Unisys in nou.u 92

Transportation Subaru of America Unisys 7 n
/ ,\j 7 92

State/Local Florida's Health Care Administration Unisys (Heaitn mTorm MgnT unit; OA n 95

r cuci di M a - 1 3 TPl>IC10Cl L_C1

1

Unisys (SMG) 20.0 5 90

Disc Mfg McDonnell Douglas Unisys (SUBCONTRACT TO ISSC) 47.0 10 94

Insurance The Associated Group Unisys Corporation 100.0 5 96 APPLOPER

Telecom Continental Bank Corp. Wiltel Comm Systems 70.0 5 92

Transportation GE Aerospace Wiltel Comm Systems 20.0 7 92

Transportation Delta Airlines (Reservation Systems) Worldspan 40.0 1 94
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CUb 1 UMbn
PI ATPORIUI APPLICATION

nppRATinN^
NETWORK

MANAGEMENT
DESKTOP
SERVICES

BUSINESS
OPERATIONS

APPLICATION
MANAGEMENT

Swedish National Police X

Associated Group (The) X

Target Life
Y

BASF Corporation X

Rexene Products Co.

Bass Taverns X

Circle K Corporation YA Y X X

Cole National Corporation X X X

Dairy Mart Convenience Stores, Inc YA YA

Redbook Florist Services X

Supermercado Zona Sul YA YA X

Pitney Bowes X

California Republic Bank

Chicago Parks X

Oklahoma Health Care Authority
YA X

State of Ohio X

U.S. Department of Treasury YA

AG Telecom
X

Mexicana Airlines
YA

Ford Motor Co.

Subaru of America

Florida's Health Care Administration
X

Nasa - Larc

McDonnell Douglas X X X

The Associated Group X

Continental Bank Corp.

GE Aerospace

Delta Airlines (Reservation Systems) X X
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IKim ICTDVIIMUUo 1 n T VENDOR VALUE (SMI LENGTH YEAR NGN U.S

Disc Mfg nGXcei uorporaiion NA NA 96

Finance Don r^r\ f\r\ C^Y^e\'\\e\ HqI Don I NA NA 96 Peru

Finance oM 1 A OdpiLdl L/UipuidUUII ACS NA NA 96

neaitn uare MlTlcriCari IVIoulOal MobUiyldllUI 1 ACS NA NA 96

neaitn oare ocnpps neaiiii NA 3 96

Utility Louisiana CIcCllIU OUiiipdiiy lllu. AffilmtpH nnmniitpr fiprvicss Inc NA NA 96

Finance DanK LGUmi 1 lUSl L/Uriipdriy \J\ !>* T Alltpl Infnrmatinn fiprvinpfim 1 LCI iiiiLfiiiiaiivjii odv i*-»v7o NA NA 96

Finance KeyCorp Alltpl Infnrmatinn fiprvirp^rAii LCI iiiiVi/iMiaiiwii wci V iv-'Cio NA NA 96

Finance HOCKIana 1 rUSl L/Ompany Alltpl Infnrmatinn J^prvirp*?/All LCI iiiiuiMiaii^/ii 1 viv/co NA NA 96

Finance rinanciai services oompany Ml lUCI oCI 1 w wl loUilll 72 NA 95

Finance rinanciai services company Ml IvJd OCI 1 \^\J\ loUllll 1^ 0.25 NA 95 Argentina

Proc Mfg British Petroleum AnHarcAn Or^nci ittinnMllUCioCII OUiloUlllliy 120 10 96

Retail Sears Pic Anrlarcon OnnciiltinnMilUdocll oui louiiii 535 NA 96 UK

Utility Thames Water AniHarcan Oonci lltinnrtriUclocil OUIloUIUIiy NA NA 95 UK

Miscellaneous McDermott International, Inc. AT A T 24 5 96

Telecom CSX Transportation AT Z T NA 10 96

Health Care Metnouist neaitncare system DdAlci ncdiiiioaic ouipwiaiiwii NA NA 96

Insurance Independent Order of Foresters (lOF) v_/Oniiriuurii ouiiipaiiy, iii^. 16 3.5 96

Disc. Mfg loi Paints NA 5 95 UK

Govt Fema 79.4 5 96

Healtri Care jonn nopKins neaiin oysiems NA 5 96

Proc Mfg Ampol NA 3 96 Australia

Telecom CommNet Cellular Inc. PQP 20 5 96

Telecom CommNet Cellular Inc. p<?p 20 5 96

Govt u.o. Department ot tne i reasury nv/namlpc RpQParph PnmnrationL^y 1 idl 1 llUo ncocaioii ^v/i aiiui i 200 1 96

Construction Bechtel lILJO NA NA 95

Disc Mfg Rank Xerox Hong Kong tzUo NA 9 95 Hong Kong

Disc. Mfg Microsoft Corporation tUo NA 3 96

1 II ICll IV^w Girobank EDS NA NA 95 UK

Finance National Account Sen/ice Company EDS 250 NA 96

Foreign Agroman EDS NA 10 95 Spain

Foreign DataNet EDS NA 51/2 95 Argentina

Foreign Nederlandse Spoonwegen (NS) EDS NA 10 95 Netherlands

Foreign Repsol EDS NA NA 95 Spain
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OUTSOURCING PLATFORM APPLICATION NETWORK DESKTOP BUSINESS APPLICATION

TYPE1 I r iu OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS MANAGEMENT

nexcei v^orpoiaiiuii APPI OPFR X

DanCO U6 V^lcUIHJ Ucl rciU APPI ^ylRT X

r^ATV Oanital Onrnnratinn APPL OPER X

Amari^on h^Arfi/^al Accrir'iatirtn APPL OPER X X

OCrippb rlocilUl APPL OPER X

Louisiarid dcuirio ouiiipdiiy iiiu. Rl I'^INlF'^c; OPFR X

DdnK Lcuriii 1 ruol ouiiipaiiy ui in t NETWORK MfiT X X X

rvsyoorp RI|c;iNF99 OPER X

HOCKidnu 1 rusi oompdny APPI OPER X X

rindnCidi oervices oompdny APPI Mf^T X

rindnCldi oervices oompdny APPI MOT X

British PetrolGum Rl IQ1NF<?Q OPER X

oears ric Rl |C;IMF<5'? OPER X

1 names waier Rl I'^IMF'?'? OPER X

McUGrmon irnernaiionai, inc. MFTWDRK MOT X

L>oA 1 ransponaiion MFTWDRK MOT X

MGinOQisi nediinCdre oystem APPI nPFR X

IndGpsndGnt OrdGr of For©stGrs (lOF) APPI nPFRMr r L vJr cn X X

lui raints APPI nPFR X

Fema Rl IQIMF^<^ nPER X

jonn nopKins neaiin oysiems APPI OPFR X

Ampol APPI nPFR X

oommiNei oeiiuiar inc. Rl l'?IMF'5'5 OPER X

oommiNet L>eiiuiar inc. Rl IQINFc:<^ OPER X

u.o. UGparirnGnT ot tne i iGdSury APPI OPERMr rL \Jr Cn X X

Becntel nF<?k'TOP <?\/P X

Rank Xerox Hong Kong APPI OPFRMr rL Wr cn X

Microsoft Corporation l\t 1 vvwni\ IVlO 1
X

Girobank bUblNboo Urtn Y/\ X

National Account Service Company APPL OPER X

Agroman APPL OPER X

DataNet APPL OPER X

Nederlandse Spoonwegen (NS) APPL OPER X

Repsol BUSINESS OPER X
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INUUo 1 KY CI IQTOMPD VENDOR VALUE ($M) LENGTH YEAR NON U.S

Foreign Ur\ Minisiry oi ueience FIT? NA NA 95 UK

MGaitn L>are ueiaware ntjaiui diiu ouoiai ocivn-.co EDS NA NA 95

neaitn (_.are EDS NA NA 95

neaitn L/are Oiaie OI IVIIoolooippi/fVit;UlucllU EDS NA 1 96

Insurance Dlue onieiu oi oaiiiurriid NA 6 95

Insurance muUSinai niSK insurers \\"\} NA 5 95

Insurance iNaiionai Mccouni oervioc v^uriifjaiiy 250 5 96

Proc Mfg Anneuser ouscn, inc. Frm NA 5 96

Proc Mfg ravonie Dranas iniernaiionai Fn^ NA NA 96

Proc Mtg Mohawk Oil Fn^ NA NA 95 Canada

Proc Mtg rujiTSU s vjiesnam Manuraciunng NA 10 95

State/Local Arkansas Medical Services NA 7 96

State/Local onarione-iviecKienDurg roiice uepi NA 7 95

State/Local Nortn oaroiina wiiuiiTe nesources FH^ NA NA 96

Telecom DDB Needham Worldwide FHQ NA 1 96

Telecom Alcatel Fn^ NA 8 95 Switzerland

Transportation Aeromexico Airlines FnQ NA 10 96 Mexico

Transportation Cunard Line Limited NA 5 96

Transportation Cunard Lines Limited NA 5 96

Disc Mfg A \ /IAVL PnQ Ai tctria NA 10 96 Austria

Proc Mtg Nettingsdorfer PapierFabrik AG PHQ Ai ictriaCL/O MUollld NA 10 96

Retail oOliware Maintenance opeciaiisis Ponrit Ho Onrnnratinn 25 NA 96

Telecom DunsNet Pi inot^^m NA NA 94

Finance Bank of America NA 7 96

Health Care MetraHealth Companies, Inc. IDIVI \IOOO^ NA 10 96

Retail Flagstar Companies, Inc.
IRNX MCQP^IDM ^looO^ 323 10 95

Disc Mfg Entex iviicrosoix 250 3 96

Disc Mfg Entex Information Services MicrosoTT 50 3 96

r^ico MfnLyiOV' IVIIU Vanstar Corp Microsoft 250 3 96

Finance Commonwealth Bank NCR NA 3 96

Finance American Saving Bank SHL NA 5 95

State/Local City of Gloucester SHL NA 3 96 UK

Retail Eagle Food Center, Inc SHL 50 NA 96

Disc Mfg Rohr Aero Services Inc. Software Maintenance Specialist NA 5 96
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^1 ICTOMEDOUo 1 vjivicn

nilT^OIJRCING PLATFORM APPLICATION NETWORK DESKTOP
SERVICES

BUSINESS APPLICATION

TYPF OPERATIONS OPERATIONS MANAGEMENT OPERATIONS MANAGEMENT

UK Ministry of DGfence APPI nPFR X

Delaware neaiin ana oociai oervices
X

NAoUU APPI OPFR X

oiaT6 OT Mississippi/ivieaicaia Rl IcilNF^c; OPFR X

dIU6 onlGIQ OT UallTOrnia L^C-or\ 1 \j~ o V o X

Industrial Risk Insurers (IRI) APPI OPFR X

National Accouni cservice L/ompany APPI OPFR X

Anheuser Busch, Inc. INC 1 vvwnrx ivio i
X X X

Favorite Brands International APPI OPFR X X

Mohawk UN ncck'TOP Q\/Q X

Fujitsu's Gresham Manufacturing APPI OPFR X X X

Arkansas Medical Services 1 ICIMPCQ APFD X

Charlotte-Mecklenburg Police Dept Dl IQIMFQQ OPFR X

North Carolina Wildlife Resources APPI OPFRM"r L tn X

DDB Needham worlawiae APPI OPFP X

Alcatel
APPI OPFR X

Aeromexico Airlines APPI OPFP X X

Cunard Line Limited Nt 1 WL/nr\ IVHj 1

X

Cunard Lines Limited ADDI OPPDArr L Urtn Y
/\

X

AVL ADPI ODFPAnrL Urtn X X

Nettingsdorfer PapierFabrik AG ADPI ODFD X

Software Maintenance Specialists ADPI OPFRArr L Urtn X

DunsNet MCTXA/OPk' MOTNt 1 WlJnlA Mvji 1
X

Bank of America APPI OPFRArr L VJr cn X X X

MetraHealth Companies, Inc.
APPI OPFRAr r L vJrtn X

Flagstar Companies, Inc.
ADDI OPPPArr L Urtn Y

/\

Entex r^CCLCXOP C\/QUto(\ I Ur oVo X

Entex Information Services Utol\ 1 Ur oVo X

\/an<;tar OorD DESKTOP SVS X

Commonwealth Bank DESKTOP SVS X X

American Saving Bank NETWORK MGT X

City of Gloucester APPL OPER X X

Eagle Food Center, Inc APPL OPER X X X

Rohr Aero Services Inc. APPL OPER X
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UISC MTy ArtrtlioH ^^a^noti^'QMfJjJiloU ividyi ic;iiLfO Software Maintenance Specialist NA 5 95

UISC MTy Software Maintenance Specialist NA 2 95

r^ie^ KAfrtuisc iviiy RainRirH ^nrinklpr Manufacturina Co Software Maintenance Specialist NA 3 94

rinancc A\/m Finanrifil ftprvirp^ Inc Software Maintenance Specialist NA NA 96

Allornan Ini^/Aiiciyctii, iMw< Software Maintenance Specialist NA 3 94

neaiin oare IVlLfVJIClW, II lU. Software Maintenance Specialist NA 3 93

riOC MTy Mactio Inr*INCoLIC, II lu Software Maintenance Specialist NA 1.33 95

1 ransporiaiion Software Maintenance Specialist NA 2 94

Rstail Ol^^lc;! 1 1 ILcl 1 Idliv.'i idi Software Maintenance Specialist NA NA 96

Finance Savings Bank of Utica Unisys 3.9 5 95

Insurance Associated Group (The) Unisys 100 5 96

Retail Cole National Corporation Unisys 90 10 95

Retail Redbook Florist Services Unisys 10.6 3 96

Insurance The Associated Group Unisys 100 5 96

State/Local Oklahoma Health Care Authority Unisys 35 5 96
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PI ICTOMFR
OUTSOURCING PLATFORM

OPERATIONS
APPLICATION NETWORK DESKTOP

SERVICES

BUSINESS APPLICATION

TYPE OPERATIONS MANAGEMENT OPERATIONS MANAGEMENT

Mallei inc.

APPL OPER
APPL OPER

X

X

X X X

oif-tRirrl QnrinU'lf^r MfinilfpPtlirinn Oo

Avco Financial Services Inc.

APPL OPER
PLATFORM OPER X

X

Anergan, inc. APPL OPER X

McGaw, Inc. PLATFORM OPER X

INGSII6, inc APPL MGT
X

APPL OPER X

Sizzler International

Savings Bank of Utica

APPL OPER
BUSINESS OPER

X X X
X

X

Associated Group (The)

Cole National Corporation

APPL OPER
APPL OPER

X
X X X

Redbook Florist Services DESKTOP SVS X

The Associated Group

Oklahoma Health Care Authority

APPL OPER
BUSINESS OPER

X
X X
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NEW CONTRACTS > /?<^r6^ ^^'^

INDUSTRY CUSTOMER VENDOR REFER NO VALUE ($M) LENGTH YEAR NON U.S

Disc Mfg Hexcel Corporation ACS 1Q96 8 NA NA 96

Finance Banco de Credito del Peru ACS 1Q96 1 NA NA 96 Peru

Finance GATX Capital Corporation ACS 1Q96 16 NA NA 96

Health Care American Medical Association ACS 1Q96 17 NA NA 96

Health Care Scripps Health ACS 1Q96 2 NA 3 96

Utility Louisiana Electric Company Inc. Affiliated Computer Sen/ices, Inc. 1Q96 64 NA NA 96

Finance Bank Leumi Trust Company of NY Alltel Information Services 1Q96 81 NA NA 96

Finance KeyCorp Alltel Information Services 1Q96 59 NA NA 96

Finance Rockland Trust Company Alltel Information Services 1Q96 82 NA NA 96

Finance Financial Services Company Andersen Consulting 1Q96 22 72 NA 95

Finance Financial Services Company Andersen Consulting 1Q96 23 0.25 NA 95 Argentina

Proc Mfg British Petroleum Andersen Consulting 1Q96 60 120 10 96

Retail Sears Pic Andersen Consulting 1Q96 19 535 NA 96 UK

Utility Thames Water Andersen Consulting 1Q96 76 NA NA 95 UK

Miscellaneous McDermott International, Inc. AT &T 1Q96 68 24 5 96

Telecom CSX Transportation AT&T 1Q96 69 NA 10 96

Health Care Methodist Healthcare System Baxter Healthcare Corporation 1Q96 70 NA NA 96

Insurance Independent Order of Foresters (lOF) Continuum Company, Inc. 1Q96 61 16 3 1/2 96

Disc. Mfg ICI Paints CSC 1Q96 77 NA 5 95 UK

Govt Fema CSC 1Q96 4 79.4 5 96

Health Care John Hopkins Health Systems CSC 1Q96 66 NA 5 96

Proc Mfg Ampol CSC 1Q96 20 NA 3 96 Australia

Telecom CommNet Cellular Inc. CSC 1Q96 71 20 5 96

Telecom CommNet Cellular Inc. CSC 1Q96 21 20 5 96

Govt U.S. Department of the Treasury Dynamics Research Corporation 1Q96 11 200 1 96

Construction Bechtel EDS 1Q96 27 NA NA 95

Disc Mfg Rank Xerox Hong Kong EDS 1Q96 38 NA 9 95 Hong Kong

Disc. Mfg Microsoft Corporation EDS 1Q96 79 NA 3 96

Finance Girobank EDS 1Q96 73 NA NA 95 UK

Finance National Account Sen/ice Company EDS 1Q96 74 250 NA 96

Foreign Agroman EDS 1Q96 42 NA 10 95 Spain

Foreign DataNet EDS 1Q96 43 NA 51/2 95 Argentina

Foreign Nederiandse Spoonwegen (NS) EDS 1Q96 28 NA 10 95 Netherlands

Foreign Repsol EDS 1Q96 44 NA NA 95 Spain

Foreign UK Ministry of Defence EDS 1Q96 48 NA NA 95 UK
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OUTSOURCING PLATFORM APPLICATION NETWORK DESKTOP BUSINESS APPLICATION

CUSTOMER TYPE OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS MANAGEMENT

Hexcel Corporation APPLOPER X

Banco de Credito del Peru APPL MGT X

GATX Capital Corporation APPL OPER X

American Medical Association APPLOPER X X

Scripps Health APPL OPER X

Louisiana Electric Company Inc. BUSINESS OPER X

Bank Leumi Trust Company of NY NETWORK MGT X X X

KpvOorn BUSINESS OPER X

RnrklanH Trust Oomr^anv APPL OPER X X
Pinanrifll *^prvirps Oomnanv
1 II 1 CI 1 1 vioi V i^.*co 1 1 1 ^ai 1 jf

APPL MGT X

Financial Services Company APPL MGT X

British Petroleum BUSINESS OPER X

Sears Pic BUSINESS OPER X

Thames Water BUSINESS OPER X

McDermott International, Inc. NETWORK MGT X

CSX Transportation NETWORK MGT X

Methodist Healthcare System APPLOPER X

Independent Order of Foresters (IGF) APPLOPER X X

ICI Paints APPL OPER X

Fema BUSINESS OPER X

John Hopkins Health Systems APPLOPER X

Ampol APPL OPER X

CommNet Cellular Inc. BUSINESS OPER X

CommNet Cellular Inc. BUSINESS OPER X

U.S. Department of the Treasury APPLOPER X X

Bechtel DESKTOP SVC X

Rank Xerox Hong Kong APPL OPER X

Microsoft Corporation NETWORK MGT X

Girobank BUSINESS OPER X X

National Account Service Company APPL OPER X

Agroman APPL OPER X

DataNet APPL OPER X

Nederlandse Spoorwegen (NS) APPL OPER X

Repsol BUSINESS OPER X

UK Ministry of Defence APPL OPER X
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INDUSTRY CUSTOMER VENDOR REFER NO VALUE ($M) LENGTH YEAR NON U.S

Health Care Delaware Health and Social Services EDS 1Q96 45 NA NA 95

Health Care NASCO EDS 1Q96 46 NA NA 95

Health Care State of Mississippi/Medicaid EDS 1096 33 NA 1 96

Insurance Blue Shield of California EDS 1Q96 37 NA 6 95

Insurance Industrial Risk Insurers (IRI) EDS 1Q96 40 NA 5 95

Insurance National Account Service Company EDS 1Q96 36 250 5 96

Proc Mfg Anheuser Busch, Inc. EDS 1Q96 34 NA 5 96

Proc Mfg Favorite Brands Internationa! EDS 1Q96 31 NA NA 96

Proc Mfg Mohawk Oil EDS 1096 47 NA NA 95 Canada

Proc Mfg Fujitsu's Gresham Manufacturing EDS 1Q96 62 NA 10 95

State/Local Arkansas Medical Services EDS 1096 80 NA 7 96

State/Local Charlotte-Mecklenburg Police Dept EDS 1096 39 NA 7 95

State/Local North Carolina Wildlife Resources EDS 1096 15 NA NA 96

Telecom DDB Needham Worldwide EDS 1Q96 78 NA 1 96

Telecom Alcatel EDS 1096 41 NA 8 95 Switzerland

Transportation Aeromexico Airlines EDS 1096 6 NA 10 96 Mexico

Transportation Cunard Line Limited EDS 1096 14 NA 5 96

Transportation Cunard Lines Limited EDS 1096 35 NA 5 96

Disc Mfg AVL EDS Austria 1096 32 NA 10 96 Austria

Proc Mfg Nettingsdorfer PapierFabrik AG EDS Austria 1096 30 NA 10 96

Retail Software Maintenance Specialists Esprit de Corporation 1096 7 25 NA 96

Telecom DunsNet Eunetcom 1096 57 NA NA 94

Finance Bank of America IBM (ISSC) 1096 18 NA 7 96

Health Care MetraHealth Companies, Inc. IBM (ISSC) 1096 9 NA 10 96

Retail Flagstar Companies, Inc. IBM (ISSC) 1096 49 323 10 95

Disc Mfg Entex Microsoft 1096 65 250 3 96

Disc Mfg Entex Information Services Microsoft 1096 63 50 3 96

Disc Mfg Vanstar Corp Microsoft 1096 65 250 3 96

Finance Commonwealth Bank NCR 1096 72 NA 3 96

Finance American Saving Bank SHL 1096 67 NA 5 95

State/Local City of Gloucester SHL 1096 75 NA 3 96 UK

Retail Eagle Food Center, Inc SHL 1096 13 50 NA 96

Disc Mfg Rohr Aero Services Inc. Software Maintenance Specialist 1096 29 NA 5 96

Disc Mfg Applied Magnetics Software Maintenance Specialist 1096 56 NA 5 95

Disc Mfg Mattel Inc. Software Maintenance Specialist 1096 55 NA 2 95
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OUTSOURCING PLATFORM APPLICATION NETWORK DESKTOP BUSINESS APPLICATION

CUSTOMER TYPE OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS MANAGEMENT

Delaware Health and Social Services BUSINESS OPER X

NASCO APPLOPER X

State of Mississippi/Medicaid BUSINESS OPER X

Blue Shield of California DESKTOP SVS X

Industrial Risk Insurers (IRI) APPL OPER X

National Account Service Company APPLOPER X

Anheuser Busch, Inc. NETWORK MGT X X X

Favorite Brands International APPLOPER X X

Mohawk Oil DESKTOP SVS X

Fujitsu's Gresham Manufacturing APPL OPER X X X

Arkansas Medical Services BUSINESS OPER X

Charlotte-Mecklenburg Police Dept BUSINESS OPER X

North Carolina Wildlife Resources APPLOPER X

DDB Needham Worldwide APPL OPER X

Alcatel APPLOPER X

Aeromexico Airlines APPLOPER X X

Cunard Line Limited NETWORK MGT X

Cunard Lines Limited APPL OPER X X

AVL APPL OPER X X X

Nettingsdorfer PapierFabrik AG APPLOPER X

Software Maintenance Specialists APPL OPER X

DunsNet NETWORK MGT X

Bank of America APPLOPER X X X

MetraHealth Companies, Inc. APPL OPER X

Flagstar Companies, Inc. APPL OPER X

Entex DESKTOP SVS X

Entex Information Sen/ices DESKTOP SVS X

Vanstar Corp DESKTOP SVS X

Commonwealth Bank DESKTOP SVS X X

American Saving Bank NETWORK MGT X

City of Gloucester APPL OPER X X

Eagle Food Center, Inc APPL OPER X X

Rohr Aero Services Inc. APPL OPER X

Applied Magnetics APPL OPER X X X X

Mattel Inc. APPL OPER X
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INDUSTRY CUSTOMER VENDOR REFER NO VALUE ($M) LENGTH YEAR NON U.S

Disc Mfg RainBird Sprinkler Manufacturing Co Software Maintenance Specialist 1Q96 53 NA 3 94

Finance Avco Financial Services Inc. Software Maintenance Specialist 1Q96 10 NA NA 96

Health Care Allergan, Inc. Software Maintenance Specialist 1Q96 51 NA 3 94

Health Care McGaw, Inc. Software Maintenance Specialist 1Q96 54 NA 3 93

Proc Mfg Nestle, Inc Software Maintenance Specialist 1Q96 50 NA 16 months 95

Transportation Rockwell Space Systems Division Software Maintenance Specialist 1Q96 52 NA 2 94

Retail Sizzler International Software Maintenance Specialist 1Q96 3 NA NA 96

Finance Savings Bank of Utica Unisys 1Q96 25 3.9 5 95

insurance Associated Group (The) Unisys 1Q96 26 100 5 96

Retail Cole National Corporation Unisys 1096 24 90 10 95

Retail Redbook Florist Sen/ices Unisys 1Q96 58 10.6 3 96

Insurance The Associated Group Unisys 1Q96 5 100 5 96

State/Local Oklahoma Health Care Authority Unisys 1Q96 12 35 5 96
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INPUT INPUT OUTSOURCING
NEW CONTRACTS

1Q96

CUSTOMER
OUTSOURCING PLATFORM APPLICATION NETWORK

MANAGEMENT
DESKTOP BUSINESS APPLICATION

TYPE OPERATIONS OPERATIONS SERVICES OPERATIONS MANAGEMENT

RainBird Sprinkler Manufacturing Co APPLOPER X

Avco Financial Services Inc. PLATFORM OPER X

Allergan, Inc. APPLOPER X

McGaw, Inc. PLATFORM OPER X

Nestle, Inc APPL MGT X

Rockwell Space Systems Division APPLOPER X

Sizzler International APPL OPER X X X

Savings Bank of Utica BUSINESS OPER X

Associated Group (The) APPL OPER X

Cole National Corporation APPL OPER X X X

Redbook Florist Services DESKTOP SVS X

The Associated Group APPLOPER X

Oklahoma Health Care Authority BUSINESS OPER X X
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INPUT INPUT OUTSOURCING -4Q95_,

FULL LIST

INDUSTRY CUSTOMER VENDOR REFER NO VALUE ($M) LENGTH YEAR NON U.S

Health Care NA ABR Information Services NA 5 95

Cross Industry TRW Space & Electronics Group ACS 50.0 NA 95

Disc Mfg Hexcel Corporation ACS 1Q96 8 NA NA 96 0

Disc Mfg Hexcel Corporation ACS 1Q96 8 NA NA 96

Disc Mfg Huntsman Packaging ACS 5.0 8 92

Disc Mfg IBM ACS 400.0 7 95

Disc Mfg Zebco (Division of Brunswick Corp) ACS NA 3 95

Finance Austin Municipal Federal Credit Union, TX ACS 1.0 NA 92

Finance Banco de Credito del Peru ACS 1Q96 1 NA NA 96

Finance Bank of America ACS 150.0 6 89

Finance Community Sate Bank, (The) in lola, TX ACS 2.0 NA 92

Finance First National Bank of Trenton, TX ACS 2.0 NA 92

Finance North Dallas Bank & Trust Co. ACS 2.0 5 92

Finance Security Federal Savings and Loan ACS NA NA 93

Health Care American Medical Association ACS 1Q96 17 NA NA 96

Health Care Casemark ACS 88.0 10 93

Health Care Takecare Corp ACS 1.2 5 91

Proc Mfg Hexcel Corporation ACS NA NA 95

Proc Mfg Pope & Talbot ACS 6.0 5 94

Retail Associated Stationers ACS 84.0 10 92

Retail Southland Corp ACS 130.0 10 94

Retail Morningstar Group ACS 8.0 10 89

State/Local Los Angeles - County of ACS 15.0 5 91

State/Local Maryland Benefits System ACS 25.0 5 91

Telecom NYNEX ACS 16.0 3 94

Telecom Transportation National Communications ACS 4.5 5 92

Telecom US Long Distance ACS 5.5 6 90

Transportation Greyhound ACS 40.0 10 92

Transportation Harper Group, (The) ACS 15.0 7 94

Wholesale Gold Coast Beverage ACS 4.6 7 93

Insurance All State Insurance Acxiom NA 5 93

Insurnace Claims Solutions Group (ADP) Acxiom NA NA 95

Services Guideposts Associates Inc Acxiom NA 8 89

Services M/A/R/C Acxiom NA 5 89
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INPUT INPUT OUTSOURCING
FULL LIST

4Q95

CUSTOMER
OUTSOURCING PLATFORM APPLICATION NETWORK

MANAGEMENT
DESKTOP
SERVICES

BUSINESS
OPERATIONSTYPE OPERATIONS OPERATIONS

NA BUSINESS OPER X

TRW Space & Electronics Group X

Hexcei Corporation APPL OPER

Hexcel Corporation APPL OPER X

Huntsman Packaging

IBM DESKTOP SVCS X

Zebco (Division of Brunswick Corp) X

Austin Municipal Federal Credit Union, TX

Banco de Credito del Peru APPL MGT 0

Bank of America

Community Sate Bank, (The) in lola, TX

First National Bank of Trenton, TX

North Dallas Bank & Trust Co.

Security Federal Savings and Loan

American Medical Association APPL OPER X

Casemark

Takecare Corp

Hexcel Corporation BUSINESS OPER X

Pope & Talbot X

Associated Stationers

Southland Corp

Morningstar Group

Los Angeles - County of

Maryland Benefits System

NYNEX

Transportation National Communications

US Long Distance

Greyhound

Harper Group, (The)

Gold Coast Beverage X X

All State Insurance X

Claims Solutions Group (ADP) X

Guideposts Associates Inc X

M/A/R/C X
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INPUT INPUT OUTSOURCING
FULL LIST

4Q95

APPLICATION
CUSTOMER MANAGEMENT

NA
TRW Space & Electronics Group

Hexcel CorDoratlon 0

Hexcel Corporation

Huntsman Packaaina1 1U 1 1 111^ III ux^f f ry

IBM

Zebco (Division of Brunswick Corp)

Austin Municipal Federal Credit Union, TX

Banco de Credito del Peru

Bank of America

Community Sate Bank, (The) in lola, TX

First National Bank of Trenton, TX

North Dallas Bank & Trust Co.

Security Federal Savings and Loan

American Medical Association X
N^OOd 1 1 CI 1 )\

Hpvrpl r^nrnnratinn

Pnnp A Tnlhot

Associated Stationers

oouinianu L/orp

iviorninysiai oioup
1 ne Annploc - r^niintv nf

^^2^^\/ls>nH RpnpfitQ ^vctpmividi yicii i(j ot^iidiio oyoiciii

NYNFX

Transportation National Communications

US Long Distance

Greyhound

Harper Group, (The)

Gold Coast Beverage

All State Insurance

Claims Solutions Group (ADP)

Guideposts Associates Inc

M/A/R/C
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INPUT INPUT OUTSOURCING
FULL LIST

4095

INDUSTRY CUSTOMER VENDOR REFER NO VALUE ($M) LENGTH YEAR NON U.S

Services Polk Company (The) Acxiom 16.0 NA 95

Services Transportation Union of Chicago Acxiom 125.0 10 94

Services Transportation Union of Chicago Acxiom 200.0 10 92

Disc Mfg Ford New Holland Inc. Advantis 8.0 3 93

Finance Capital Bank Advantis 0.8 NA 94

Finance First Interstate Bank Advantis 10.0 3 93

Finance First National Bank, Inc Advantis 22.0 3 93

Retail Sears Technology Svcs (STS) Advantis NA NA 92

Services BICC Cables Corp Advantis NA 5 92

Finance GATX Capital Corporation Affiliated Computer Services 1Q96 16 NA NA 96

Utility Louisiana Electric Company Inc. Affiliated Computer Services, Inc. 1Q96 64 NA NA 96

Finance Banco Inverlat, S.A. Alltel Information Services NA NA 95 Mexico

Finance Bank Leumi Trust Company of NY Alltel Information Services 1Q96 81 NA NA 96

Finance KeyCorp Alltel Information Services 1Q96 59 NA NA 96

Finance Rockland Trust Company Alltel Information Services 1Q96 82 NA NA 96

Foreign Metropolitan Bank & Trust Company Alltel Information Services NA NA 95 Philippines

Telecom Citizens Utilities Alltel Information Services NA 10 94

Disc Mfg IBM Ameritech 200.0 7 95

Foreign Canadian Airlines AMR 2000.0 20 93 Canada

Services Alaska Airlines AMR Info Systems 5.0 10 92

Federal US Department of Interior - MMS AMS 54.0 NA 91

Disc Mfg Apple Computer Andersen Consulting 3.5 1 93

Disc Mfg CISA Andersen Consulting 6.0 2.5 92 Argentina

Disc Mfg LTV Corporation Andersen Consulting 350.0 10 95

Disc Mfg Marsulex Andersen Consulting 7.2 5 90 Canada

Disc Mfg Siderca Andersen Consulting 2.1 3 91 Argentina

Disc Mfg Timken (Ball Berrings) Andersen Consulting 125.0 NA 91

Disc Mfg Villares Andersen Consulting 4.5 3 91 Brazil

Finance AISG Andersen Consulting 1.5 3 90

Finance Continental Bank Corp. Andersen Consulting 175.0 10 91

Finance Financial Services Company Andersen Consulting 1Q96 22 72 NA 95

Finance Financial Services Company Andersen Consulting 1Q96 23 0.25 NA 95 Argentina

Finance SCOR Andersen Consulting 1.0 3 91

Foreign BP Exploration - UK Andersen Consulting 100.0 5 95 UK

Foreign H.J. Heinz Co - UK Andersen Consulting 10.0 NA 90 UK
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INPUT INPUT OUTSOURCING
FULL LIST

4095

OUTSOURCING PLATFORM APPLICATION NETWORK DESKTOP BUSINESS

CUSTOMER TYPE OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Polk Company (The) APPL OPER X

Transportation Union of Chicago X

Transportation Union of Chicago X

Ford New Holland Inc.

Capital Bank

First Interstate Bank

First National Bank, Inc

Sears Technology Svcs (STS)

BICC Cables Corp

GATX Capital Corporation APPL OPRT X

Louisiana Electric Company Inc. BUSINESS OPER X

Banco Inverlat, S.A.

Bank Leumi Trust Company of NY NETWORK MGT X X

KeyCorp BUSINESS OPER X

Rockland Trust Company APPL OPER X X

Metropolitan Bank & Trust Company APPL OPER X

Citizens Utilities X

IBM DESKTOP SVCS X

Canadian Airlines

Alaska Airlines

US Department of Interior - MMS
Apple Computer X X X

CISA X

LTV Corporation APPL OPER X X X

Marsulex X

Siderca X

Timken (Ball Berrings)

Villa res X X

AISG X X

Continental Bank Corp.

Financial Services Company APPL MGT
Financial Services Company APPL MGT
SCOR X

BP Exploration - UK X

H.J. Heinz Co - UK
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INPUT INPUT OUTSOURCING
FULL LIST

4Q95

APPLICATION

CUSTOMER MANAGEMENT
Polk Company (The) —.

Transportation Union of Chicago

Transportation Union of Chicago

FnrH N**w Holland Inc

Panital Rank

Fir^t Intpr^tat** Rank

Pirct Klatinnal Rank Ino

^par<; Tprhnnlnnv J^vr*? ^STS)

Rirc Cablp«; Com
f^ATX Panital nornnration\jr \ 1 / \ VvO L/i lai \^\J 1 i^v^i a 11w 1 i

1 mii^iana Flprtrip Oomnanv Inc

B3nco InvGflst S.A. X
Bank Leumi Trust Company of NY X
KpvCoro

Rockland Trust Company

Metropolitan Bank & Trust Company X
Piti7pn^ I Jtilitip^

IBM

Canadian Airlinps

Ala<^ka Airlinp^

I m DpnartmAnt of Intprinr - MMS
Annip Comnutpr

CISA

LTV Corporation

Marsulex

Siderca

TImken (Ball Berrings)

Villares

AISG

Continental Bank Corp.

Financial Services Company X
Financial Services Company

SCOR
BP Exploration - UK
H.J. Heinz Co - UK
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INPUT INPUT OUTSOURCING
FULL LIST

4Q95

INDUSTRY CUSTOIVIER VENDOR REFER NO VALUE ($M) LENGTH YEAR NON U.S

Govt Canada Post Andersen Consulting 2.0 3 90 Canada

Govt Depart of Planning/DevelA/ictoria Andersen Consulting NA 5 95 Australia

Health Care Centenary Hospital Andersen Consulting 1.7 3 90 Canada

Health Care John L. Doyne Hospital Andersen Consulting 14.0 4 91

Health Care Voluntary Hospital of America Andersen Consulting 50.0 10 90

Insurance CSB Insurance Andersen Consulting 3.5 3 94 Brazil

Proc Mfg Americhem Andersen Consulting 2.0 3 95

Proc Mfg Ashland Chemical Andersen Consulting 10.5 NA 89

Proc Mfg BP Exploration Operation Company Andersen Consulting NA 5 95 UK

Proc Mfg British Petroleum Andersen Consulting 1Q96 60 120 10 96

Proc Mfg Conoco Andersen Consulting NA NA 95 UK

Proc Mfg Dial corp - consumer Products Division Andersen Consulting 10.0 4 90

Proc Mfg FMI Andersen Consulting 25.0 5 89

Proc Mfg Geon Andersen Consulting 1.7 3 95

Proc Mfg LTV Corporation Andersen Consulting 350.0 10 95

Proc Mfg Maxus Andersen Consulting 17.0 6 89

Proc Mfg Maxus Energy Corp. Andersen Consulting 17.0 6 89

Proc Mfg New Holland Andersen Consulting 240.0 10 95 Italy

Proc Mfg O Globo Andersen Consulting 2.5 2 94 Brazil

Proc Mfg Quantum Chemical Andersen Consulting 1.0 2 95

Proc Mfg Revlon Andersen Consulting 9.5 3 92

Proc Mfg Schuller IntI (FKA manville Sales) Andersen Consulting 16.5 3 92

Proc Mfg Stanchem Andersen Consulting 6.1 5 91 Canada

Proc Mfg Sun Regining & Marl<eting Co. Andersen Consulting 154.0 10 90

Proc Mfg Sunoco Andersen Consulting 4.7 4 92 Canada

Retail Filene's Basement Andersen Consulting 10.0 5 94

Retail Sears Pic Andersen Consulting 1Q96 19 535 NA 96 UK

Service Sky Chefs Andersen Consulting 9.9 3 94

State/Local State of Nebraska Andersen Consulting 7.8 3 95

State/Local State of Texas Andersen Consulting NA NA 93

Telcom Nynex Andersen Consulting 37.0 5 95

Telcom Sky Shop Andersen Consulting 6.1 7 95 Brazil

Transportation PRA Solutions Andersen Consulting 125.0 5 93

Transportation Yellow Freight Andersen Consulting 1.5 3 93

Utilities BC Gas Andersen Consulting 7.5 5 92
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INPUT INPUT OUTSOURCING
FULL LIST

4Q95

OUTSOURCING PLATFORM APPLICATION NETWORK DESKTOP BUSINESS

CUSTOMER TYPE OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Canada Post X X X

Depart of Planning/DevelA/ictoria X

Centenary Hospital X

John L. Doyne Hospital X

Voluntary Hospital of America X

CSB Insurance X X

Americhem APPL MGT
Ashland Chemical

BP Exploration Operation Company X

British Petroleum BUSINESS OPER X

Conoco X

Dial corp - consumer Products Division X X

FMI X

Geon APPL MGT
LTV Corporation X

Maxus X X X

Maxus Energy Corp.

New Holland BUSINESS OPER X

O Globo X X

Quantum Chemical APPL MGT
Revlon X X

Schuller IntI (FKA manville Sales) X X

Stanchem X X X

Sun Regining & Marketing Co. X X

Sunoco X X

Filene's Basement X

Sears Pic BUSINESS OPER X

Sky Chefs X X X

State of Nebraska APPL MGT
State of Texas

Nynex APPL MGT
Sky Shop NETWORK MGT X

PRA Solutions X

Yellow Freight X

BC Gas

OSDB Page 8 1/2/96





INPUT INPUT OUTSOURCING
FULL LIST

4Q95

APPLICATION

CUSTOMER MANAGEMENT
Oanada Post

Depart of Pianning/DevelA/ictoria

Centenary Hospital

John L. Doyne Hospital

Voluntary Hospital of America

CSB Insurance

Americhem X
Ashland Chemical

BP Exploration Operation Company

Rritish Petrnlpum

DisI corp - consumer Products Division

FMI

Geon X
1 T\/ r*nrnor?itinn

1 vl dAUo

ivioAUo CI ici y y v^wi yj.

Mo\A/ MnllanH

O f^lnhn

Otiantiim f^hpmiralVj< via 1 1 1 1 1 >u> 1 1 c> 1 1 M^_>CJl X
Rpvlon

Schuller IntI (FKA manville Sales)

Stanchem

Sun Regining & Marketing Co.

Sunoco

Filene's Basement

Sears Pic

Sky Chefs

State of Nebraska X
State of Texas

Nynex X
Sky Shop

PRA Solutions

Yellow Freight

BC Gas
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INPUT INPUT OUTSOURCING
FULL LIST

4095

INDUSTRY CUSTOMER VENDOR REFER NO VALUE ($iVI) LENGTH YEAR NON U.S

Utilities Florida Power Andersen Consulting 35.0 5 94

Utilities Wood Group Andersen Consulting 0.5 1 95 UK

Utility Thames Water Andersen Consulting 1Q96 76 NA NA 95 UK

Miscellaneous McDermott International, Inc. AT&T 1Q96 68 24 5 96

Telecomm CSX Transportation AT&T 1Q96 69 NA 10 96

Federal DOT/FAA AT&T 80.0 NA 89

Federal DOT/FAA AT&T 850.0 NA 91

Insurance Metropolitan Life Insurance AT&T 115.0 4 93

Finance Chase Manhattan Bank AT&T (AMS) NA NA 94

Retail Southland Corp AT&T Accumaster Mgmt 5.0 5 93

Foreign Worldspand Travel Information Services AT&T Istel 50.0 NA 93

Finance Great Western Bank AT&T Solutions 160.0 7 95

Transportation CSX Transportation AT&T Solutions 250.0 10 95

Disc Mfg General Dynamics ATI 1.5 NA 89

Transportation Delta Airlines ATT-GIS 2800.0 10 94

Health Care Methodist Healthcare System Baxter Healthcare Corporation 1Q96 70 NA NA 96

Transportation USAIR Bell Atlantic 140.0 5 1/2 95

Finance Greater Bethlehem Savings & Loan Bisys 2.0 NA 92

Disc Mfg Gillette Co. British Telecom 16.0 NA 92

Retail Pitman-Moore British Telecom NA NA 92

Telecom JP Morgan & Co. British Telecom 20.0 5 92

Services Dialog Information Services BT North America 17.5 NA 93

Proc Mfg NJ, State of - Dept of Treasury Bull HN Info Sys 15.5 NA 92

Federal US Department of State CAC 48.0 5 92

Proc Mfg Ralcorp Holding, Inc. CAP Gemini America 100.0 5 95

Proc Mfg Total Petroleum CAP Gemini America 6.0 5 93

Federal Department of Transportation CBIS 41.0 5 93

Telecom Ameritech CBIS 50.0 4 93

Telecom Centennial Cellular Corporation CBIS 17.0 5 94

Telecom McCaw Cellular Communication CBIS 600.0 5 94

Telecom Unitel Communications of Toronto CBIS 8.5 NA NA

Federal Walson Air Force Hospital CIS Technologies NA NA 92

Services Advertising Checking Bureau Inc. Compusource NA NA 93

Proc Mfg Freeport McMoran Computerland NA 5 92

Insurance Sun Alliance Group pic Continuum Company NA 5 95
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INPUT INPUT OUTSOURCING
FULL LIST

4Q95

OUTSOURCING PLATFORM APPLICATION NETWORK DESKTOP BUSINESS

CUSTOMER TYPE OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Florida Power X X

Wood Group BUSINESS OPER X

Thames Water BUSINESS OPER X

McDermott International, Inc. NETWORK MGT X

CSX Transportation NETWORK MGT X

DOT/FAA

DOT/FAA
Metropolitan Life Insurance

Chase Manhattan Bank

Southland Corp

Worldspand Travel Information Services

Great Western Bank X

CSX Transportation NETWORK MGT X

General Dynamics

Delta Airlines X X X X

Methodist Healthcare System APPL OPER X

USAIR X

Greater Bethlehem Savings & Loan

Gillette Co.

Pitman-Moore

JP Morgan & Co.

Dialog Information Services

NJ, State of - Dept of Treasury

US Department of State

Ralcorp Holding, Inc. X

Total Petroleum

Department of Transportation

Ameritech X

Centennial Cellular Corporation X

McCav^ Cellular Communication X

Unitel Communications of Toronto X

Walson Air Force Hospital

MQvenising ^necwng Dureau iriu.

Freeport McMoran

Sun Alliance Group pic X
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INPUT INPUT OUTSOURCING
FULL LIST

4Q95

APPLICATION

CUSTOMER MANAGEMENT
Florida Power

Wood Group

Thames Water

McDermott International, Inc.

CSX Transportation

DOT/FAA

DOT/FAA
Metropolitan Life Insurance

Chase Manhattan Bank

Southland Corp

Worldspand Travel Information Services

Great Western Bank

CSX Transportation

General Dynamics

Delta Airlines

Methodist Healthcare System

USAIR

Greater Bethlehem Savings & Loan

Gillette Co.

Pitman-Moore

JP Morgan & Co.

Dialog Information Services

NJ, State of - Dept of Treasury

US Department of State

Ralcorp Holding, Inc.

Total Petroleum

Department of Transportation

Ameritech

Centennial Cellular Corporation

McCaw Cellular Communication

Unitel Communications of Toronto

Walson Air Force Hospital

Advertising Checking Bureau Inc.

Freeport McMoran

Sun Alliance Group pic
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INPUT INPUT OUTSOURCING
FULL LIST

4095

INDUSTRY CUSTOMER VENDOR REFER NO VALUE ($M) LENGTH YEAR NON U.S

Insurance Independent Order of Foresters (lOF) Continuum Company, Inc. 1Q96 61 16 3 1/2 96

Disc Mfg AMFUEL CSC NA 5 94

Disc Mfg British Aerospace CSC 1500.0 10 93 U.K.

Disc Mfg Ford of Europe CSC NA 5 94 U.K.

Disc Mfg General Dynamics CSC 3000.0 10 91

Disc Mfg Guiness Brewing Great Britain CSC NA 10 95 UK

Disc Mfg Hughes Aircraft CSC 1500.0 8 95

Disc Mfg James River Corporation CSC 200-300 7 95

Disc Mfg Polaroid CSC 10.0 5 95

Disc Mfg Sun Micro Systems CSC 27.0 3 93

Disc. Mfg ICI Paints CSC 1Q96 77 NA 5 95 UK

Federal Defense Commissary Agency CSC 58.1 8 95

Federal Department of Defense CSC 90.0 6 95

Federal Department of Labor CSC 50.0 4 93

Federal Environmental Protection Agency CSC 302.0 5 92

Federal Federal Aviation Administration CSC 207.1 5 95

Federal FEMA - WYO CSC 48.6 4.3 94

Federal General Services Administration (GSA) CSC 157.0 4 94

Federal Nasa langley CSC 200.0 8 93

Federal NASA, Ames Research Center CSC 220.0 NA 89

Federal National Weather Services CSC 30.5 5 95

1 cUtri di SFMPOR Inr CSC 11.0 NA 95

1 1*^ Hpnartmpnt nf FHupatinn CSC 12.0 5 92

Federal US Environmental Protection Agency CSC 30.0 NA 91

Federal US Navy Command & Control Ocean Surv. CSC 13.0 5 94

Federal US Navy Command & Control Ocean Surv. CSC 38.6 5 94

1 1*^ *^mflll RiiQinp<5<5 AHmini^tratinn\J*J OlIlOll DUoM ICoO / \V-J 1 \ HI Moll ullVyl 1 CSC 45.0 7 90

Federal

US Space & Naval Warfare System

Command CSC 21.3 5 95

Finance

Mutual Life Insurance Company (The) of New
York (MONY) CSC NA 7 94

Foreign

Australian Mutual Provident Society, Sydney,

Australia CSC 1500.0 10 92 Australia

Foreign British Home Stores CSC NA NA 92 UK
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INPUT INPUT OUTSOURCING
FULL LIST

4Q95

OUTSOURCING PLATFORM APPLICATION NETWORK DESKTOP BUSINESS

CUSTOMER TYPE OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Independent Order of Foresters (IGF) APPLOPER X

AMFUEL X X X X

British Aerospace X X X

Ford of Europe X X

General Dynamics

Guiness Brewing Great Britain X X

Hughes Aircraft X X X X

James River Corporation X

Polaroid X

Sun Micro Systems X X
ICI Paints APPL OPER X
Defense Commissary Agency X

Department of Defense APPL OPER X

Department of Labor

Environmental Protection Agency

Federal Aviation Administration X

FEMA - WYO X X

General Services Administration (GSA) X

Nasa iangley

NASA, Ames Research Center

National Weather Services X

SEMCOR.Inc. X
US Department of Education

US Environmental Protection Agency

US Navy Command & Control Ocean Surv. X X X

US Navy Command & Control Ocean Surv. X X X

US Small Business Administration

US SoacG & Naval Warfare Svstem

Command X
Mutual Life Insurance Company (The) of Nevy

York (MONY) X X X X

Australian Mutual Provident Society, Sydney,

Australia

British Home Stores
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INPUT INPUT OUTSOURCING
FULL LIST

4Q95

CUSTOMER
APPLICATION
MANAGEMENT

Independent Order of Foresters (lOF) X

AMFUEL
British Aerospace

Ford of Europe

General Dynamics

Guiness Brewing Great Britain

Hughes Aircraft

James River Corporation

Polaroid

Sun Micro Systems

ICI Paints

Defense Commissary Agency

Department of Defense

Department of Labor

Environmental Protection Agency

Federal Aviation Administration

FEMA - WYO
General Services Administration (GSA)

Nasa langley

hJA^A Amp'? Rp<5parrh f^pntpr

National Weather Services

us Environmental Protection Agency

US Navy Command & Control Ocean Surv.

US Navy Command & Control Ocean Surv.

Uo ornaii Dusiness Muminisuduon

1 Qnar**! fi. Mov/aI VA/sirFsiro Qv/ctom\JO opdUc O iNaVdl VVdMalc oyoldll

Command
Mutual Life Insurance Company (The) of New
York (MONY)

Australian Mutual Provident Society, Sydney,

Australia

British Home Stores
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INPUT INPUT OUTSOURCING
FULL LIST

4095

INDUSTRY CUSTOMER VENDOR REFER NO VALUE ($M) LENGTH YEAR NON U.S

Foreign ICI Agrochemicals CSC 10.0 3 92

Foreign Inland Revenue CSC NA 3 95

Govt Fema CSC 1Q96 4 79.4 5 96

Health Care American Medical Response CSC 55.0 7 94

Health Care Health Care Financing Administration CSC 58.1 5 95

Health Care John Hopkins Health Systems CSC 1Q96 66 NA 5 96

Health Care National Health Service in Scotland CSC 160.0 3 95 UK

Health Care United Healthcare Corporation CSC NA NA

Insurance

Australian Mutual Provident Society, Sydney,

Australia CSC NA 10 93 Australia

Proc Mfg Ampol CSC 1Q96 20 NA 3 96 Australia

Proc Mfg ICI PAINTS CSC 50.0 5 95

Proc Mfg Scott Paper Company of Philadelphia CSC 30,0 1 + 94

Proc Mfg WCI Steel CSC 64.0 10 92

Retail BhS CSC 200.0 11 93 U.K.

Retail Dist British Home Stores CSC 100.0 4 95 UK

Service RAET CSC 90.0 5 93 Holland

Autoglass CSC 50.0 10 95

Services Standared Register Corporation CSC 50.0 10 95

State/Local NY - State of - Medicaid CSC 149.0 7 91

Telecom CommNet Cellular Inc. CSC 1Q96 21 20 5 96

Telecom Grupo lusacell CSC 50.0 5 94

Telecom Southern New England Telecommunications CSC 200.0 7 95

Telecom US West CSC 50.0 5 95

Telecomm CommNet Cellular CSC 1Q96 71 20 5 96

Utilities San Diego Gas & Electric CSC 10 94

Utilities United Illuminating Company CSC 26.7 10 93

Wholesale Watlee Burpee & Co CSC 1.8 5 92

Federal US ARMY CSC (SUBCONTRACT TO SAIC) 25.0 5 95

Federal Resolution Trust Corp CSC - Logic Subsidiary 15.0 5 92

Health Care Major Health Care CSC Partners 20.0 NA 90

Health Care EPIC Healthcare Group Data General 10.0 5 91

Disc Mfg GE Aircraft Engines Digital NA NA 94

Disc Mfg Microsoft Digital NA 5 94
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INPUT INPUT OUTSOURCING
FULL LIST

4Q95

CUSTOMER
OUTSOURCING PLATFORM APPLICATION NETWORK DESKTOP

SERVICES
BUSINESS

OPERATIONSTYPE OPERATIONS OPERATIONS MANAGEMENT
ICI Agrochemicals

Inland Revenue X

Fema BUSINESS OPER X

American Medical Response X X X

Health Care Financing Administration X

John Hopkins Health Systems APPL OPER X

National Health Service in Scotland X

United Healthcare Corporation X

Australian Mutual Provident Society, Sydney,

Australia X X

Ampol APPL OPER X

ICI PAINTS X X X X

Scott Paper Company of Philadelphia X X

WCI Steel

BhS X X X X

British Home Stores X

RAET X X

Autoglass X X X X

Standared Register Corporation X

NY - State of - Medicaid

CommNet Cellular Inc. BUSINESS OPER X

Grupo lusacell X

Southern New England Telecommunications X X

US West

CommNet Cellular BUSINESS OPER X

San Diego Gas & Electric X
United Illuminating Company X
Watlee Burpee & Co

US ARMY X

Resolution Trust Corp

Major Health Care

EPIC Healthcare Group

GE Aircraft Engines X X

Microsoft X X
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INPUT INPUT OUTSOURCING
FULL LIST

4Q95

CUSTOMER
APPLICATION
MANAGEMENT

ICI Agrochemicals

Inland Revenue

Fema
American Medical Response

Health Care Financing Administration

John Hopkins Health Systems

National Health Service in Scotland

United Healthcare Corporation

Australian Mutual Provident Society, Sydney,

Australia

Ampol

ICI PAINTS

Scott Paper Company of Philadelphia

WCI Steel

BhS

British Home Stores

RAET
Autoglass

Standared Register Corporation

NY - State of - Medicaid

CommNet Cellular Inc.

Grupo lusacell

Southern New England Telecommunications

US West

CommNet Cellular

San Diego Gas & Electric

United Illuminating Company

Watlee Burpee & Co

US ARMY
Resolution Trust Corp

Major Health Care

EPIC Healthcare Group

GE Aircraft Engines

Microsoft
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INDUSTRY CUSTOMER VENDOR REFER NO VALUE ($IVI) LENGTH YEAR NON U.S

Disc Mfg Packard Hughes Interconnect Digital 1.8 3 93

Foreign Optus Communications, Australia Digital 1000.0 10 92

Foreign Transportationalta Utilities (Alberta, Canada) Digital 150.0 5 93

Services AMC Entertainment Inc. Kn City, MO Digital 50.0 10 92

Wholesale Earle M Jorgensen Co Digital 16.0 5 92

Proc Mfg Imperial Oil, LTD Digital - Canada 8.0 NA 92

Foreign Compagnie Generale Maritime SA (CGM) Digital - Singapore NA NA 92

Govt U.S. Department of the Treasury Dynamics Research Corporation 1Q96 11 200 1 96

Construction Bechtel EDS 1Q96 27 NA NA 95

Disc IVlfg Amdahl EDS NA 10 94

Disc Mfg Anchor Glass EDS 30.0 NA 92

Disc Mfg Bechtel EDS NA NA 95

Disc Mfg Bethlehem Steel EDS 500.0 10 93

Disc Mfg Campbell Taggart EDS NA 1 94

Disc Mfg Cummins Engine EDS 90.0 10 90

Disc Mfg Frigidaire EDS NA 10 93

Disc Mfg General Motors EDS NA 5 91

Disc Mfg Hughes Space & Communications EDS NA 5 94

Disc Mfg Memorex Telex Corp. EDS 12.0 NA 92

Disc Mfg Meredith Corporation EDS 25.0 8 91

Disc Mfg Northrop Corp EDS 20.0 NA 92

Disc Mfg Portable Computer 1 EDS 250.0 NA 95

Disc Mfg Pyramid Technology EDS NA 10 94

Disc Mfg Rank Xerox Hong Kong EDS 1Q96 38 NA 9 95 Hong Kong

Disc Mfg Rolls-Royce Aerospace Group EDS 900.0 10 95 UK

Disc Mfg Tandem Computers EDS NA 5 94

Disc Mfg Vereinigte Schmiedewerke EDS NA 10 94 Germany

Disc Mfg Xerox EDS 3200.0 10 94

Disc. Mfg Microsoft Corporation EDS 1Q96 79 NA 3 96

Federal DOT/FAA EDS 500.0 NA 92

Federal US Defense Communications Agency EDS 55.0 NA 91

Federal US Department of Commerce - NOAA EDS 26.4 5 90

Federal US Department of Education EDS NA 6 95

Finance American Express EDS 350.0 10 94
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Packard Hughes Interconnect

Optus Communications, Australia

Transportationalta Utilities (Alberta, Canada)

AMC Entertainment Inc. Kn City, MO
Earle M Jorgensen Co

Imperial Oil, LTD

Compagnie Generate Maritime SA (CGM)

U.S. Department of the Treasury APPLOPER X X

Bechtel DESKTOP SVC X

Amdahl

Anchor Glass

Bechtel X X

Bethlehem Steel

Campbell Taggart X X

Cummins Engine

Frigidaire

General Motors

Hughes Space & Communications X

Memorex Telex Corp.

Meredith Corporation

Northrop Corp

Portable Computer 1 DESKTOP SVCS X

Pyramid Technology X

Rank Xerox Hong Kong APPL OPER X

Rolls-Royce Aerospace Group APPL OPER X
Tandem Computers X X

Vereinigte Schmiedewerke X
Xerox X Maint. X X

Microsoft Corporation NETWORK MGT X

DOT/FAA

US Defense Communications Agency

US Department of Commerce - NOAA
US Department of Education X

American Express X X
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Transportationalta Utilities (Alberta, Canada)

AMC Entertainment Inc. Kn City, MO
Earle M Jorgensen Co

Imperial Oil, LTD

Compagnie Generate Maritime SA (CGM)

U.S. Department of the Treasury

Bechtel

Amdahl

Anchor Glass

Bechtel

Bethlehem Steel

Campbell Taggart

Cummins Engine

Frigidaire

General Motors
- "

Hughes Space & Communications

Memorex Telex Corp.

Meredith Corporation

Northrop Corp

Portable Computer 1

Pyramid Technology

Rank Xerox Hong Kong

Rolls-Royce Aerospace Group

Tandem Computers

Vereinigte Schmiedewerke

Xerox

Microsoft Corporation

DOT/FAA

US Defense Communications Agency

US Department of Commerce - NOAA
US Department of Education

American Express
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INDUSTRY CUSTOMER VENDOR REFER NO VALUE ($M) LENGTH YEAR NON U.S

Finance Banc One - Texas EDS 50.0 NA 92

Finance California Medicaid Program EDS 399.0 4 91

Finance CC-Banque - Belgium EDS NA NA 92 Belgium

Finance CLS Corp EDS NA 5 94

Finance Denver Credit Union EDS 6.0 5 91

Finance District Government Employees Credit Union EDS 4.5 NA 91

Finance Federal Home Loan Bank of Seattle EDS 8.0 5 90

Finance First City Bancorp - Houston, TX EDS 600.0 10 90

Finance First Fidelity Bancorp, NJ EDS 450.0 10 92

Finance Girobank EDS 1Q96 73 NA NA 95 UK

Finance Household Credit Services/GM EDS 500.0 NA 92

Finance Los Angeles County Teachers Credit Union EDS 4.0 NA 90

Finance Motorola Credit Union-West EDS 15.0 NA 91

Finance National Account Service Company EDS 1Q96 74 250 NA 96

Finance Nevada Credit Union EDS 2.0 NA 93

Finance Orange County Federal Credit Union EDS 22.5 NA 91

Finance Republic National Bank of Nev/ York EDS 22.0 NA 93

Finance Republic Services Corp EDS NA 17 93

Finance River Forest Bancorp. EDS 13.0 5 91

Finance Signet Bank Corp EDS 300.0 10 91

Finance Texas Credit Union EDS 12.0 8 91

Finance United New Mexico Financial Corp EDS 5.0 NA 92

Finance US Central Credit Union - KS EDS 5.0 NA 92

Finance

Washington State Employees Federal Credit

Union EDS 8.0 NA 91

Finance

Westwood Equities Corp - LA, CA -

Terminated EDS 40.0 NA 90

Finance Bank El Paso EDS 15.0 NA 91

Foreign Agroman EDS 1Q96 42 NA 10 95 Spain

Foreign Atlas Copco Airpower NV - Belgium EDS NA NA 92 Belgium

Foreign Bertin and CIE - Europe EDS NA NA 92

Foreign British Nuclear Fuels Ltd EDS NA NA 92 UK

Foreign British Petroleum Exploration (BPX) EDS NA NA 93 UK

Foreign Chausson (Renault/Peugeot) EDS 10.0 NA 91
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Banc One - Texas

California IVledicaid Program

CC-Banque - Belgium

CLS Corp X

Denver Credit Union

District Government Employees Credit Union

Federal Home Loan Bank of Seattle

First City Bancorp - Houston, TX

First Fidelity Bancorp, NJ

Girobank BUSINESS OPER X X

Household Credit Services/GM

Los Angeles County Teachers Credit Union

Motorola Credit Union-West

National Account Service Company APPLOPER X
Nevada Credit Union

Orange County Federal Credit Union

Republic National Bank of New York

Republic Services Corp X
River Forest Bancorp.

Signet Bank Corp

Texas Credit Union

United New Mexico Financial Corp

US Central Credit Union - KS
Washington State Employees Federal Credit

Union

Westwood Equities Corp - LA, CA -

Terminated

Bank El Paso

Agroman APPL OPER X
Atlas Copco Airpower NV - Belgium

Bertin and CIE - Europe

British Nuclear Fuels Ltd

British Petroleum Exploration (BPX)

Chausson (Renault/Peugeot)
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District Government Employees Credit Union
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Republic Services Corp

River Forest Bancorp.

Signet Bank Corp

Texas Credit Union

uniiea iNew mexico rinanciai L/orp

Uo ^w-enirai ^reoii union - r\o

vvasninyion oiaie tiiipiuycco rcuciai oitruii

Union

Westwood Eouities Coro - LA CA -

Terminated

Bank El Paso

Agroman

Atlas Copco Airpower NV - Belgium

Bertin and CIE - Europe

British Nuclear Fuels Ltd

British Petroleum Exploration (BPX)

Chausson (Renault/Peugeot)
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Foreign Compagnie Generale Maritime SA (CGM) EDS NA NA 93

Foreign Credit Lyonnais EDS NA 5 91

Foreign DataNet EDS 1Q96 43 NA 51/2 95 Argentina

Foreign Distribuidora Benedetti - Venezuela EDS NA NA 92 Venezuella

Foreign Grupo IVIazon - Mexico EDS NA NA 92

Foreign Grupo Santander (Madrid, Spain) EDS 100.0 10 93

Foreign Kloeckner-Humboldt-Deutz EDS NA NA 91

Foreign Lagoven (Petroleos de Venezuela) EDS NA 5 91

Foreign Midland Bank PLC - UK EDS NA 7 91 UK

Foreign National Rubber Co EDS NA NA 93

Foreign Nederlandse Spoorwegen (NS) EDS 1Q96 28 NA 10 95 Netherlands

Foreign Pilkington PLC EDS NA NA 92

Foreign Polska Telefonia Komorkona EDS NA NA 92

Foreign Repsol EDS 1Q96 44 NA NA 95 Spain

Foreign SAAB - Stockholm EDS 360.0 10 90

Foreign Basse Seguros - Brazil EDS NA NA 92

Foreign Shell Brasil S.A. EDS 50.0 4 90

Foreign Time Life U.K. EDS NA NA 93 U.K.

Foreign Toronto Metro EDS NA 5 91

Foreign UK Ministry of Defence EDS 1Q96 48 NA NA 95 UK

Foreign United Kingdom Dept of Social Security EDS NA 5 91

Foreign United Kingdom Dept of Social Security EDS 1.0 10 95

Foreign Whitehall Insurance Holding Ltd EDs 35.0 12 90

Govt Borough of Brent EDS 75.0 8 95 UK

Govt Dutch Railways EDS 1.0 10 95 Netherlands

Govt General Motors Corporation EDS 500.0 9 95

Govt INS EDS 300.0 5 94

Govt Istituto Nazionale Delle Assicurazioni EDS 400.0 10 94

Govt Michigan End User Computer EDS 300.0 NA 95

Govt South Austrailia Government EDS 600.0 9 94 Australia

Govt UK Inland Revenue EDS 1500.0 10 93 U.K.

Govt US Navy PC-Lan EDS 332.0 1 95

Health California Medicaid (Medical) EDS 250.0 NA 92

Health Texas Medicaid (Title XIX) EDS 500.0 NA 89

Health Care Blue Cross & Blue Shield of MD EDS NA NA 93

OSDB Page 25 1/2/96





INPUT INPUT OUTSOURCING
FULL LIST

4Q95

CUSTOMER
OUTSOURCING PLATFORM APPLICATION NETWORK DESKTOP

SERVICES
BUSINESS

OPERATIONSTYPE OPERATIONS OPERATIONS MANAGEMENT
Compagnie Generale Maritime SA (CGM)

Credit Lyonnais

DataNet APPL OPER X
Distribuidora Benedetti - Venezuela

Grupo Mazon - Mexico

Grupo Santander (Madrid, Spain)

Kloeckner-Humboldt-Deutz

Lagoven (Petroleos de Venezuela)

Midland Bank PLC - UK
National Rubber Co

Nederlandse Spoorwegen (NS) APPLOPER X

Pilkington PLC

Polska Telefonia Komorkona

Repsol BUSINESS OPER X

SAAB - Stockholm

Sasse Seguros - Brazil

Shell Brasil S.A.

Time Life U.K. X

Toronto Metro

UK Ministry of Defence APPL OPER X
United Kingdom Dept of Social Security

United Kingdom Dept of Social Security

Whitehall Insurance Holding Ltd

Borough of Brent BUSINESS OPER X

Dutch Railways

General Motors Corporation APPL OPER X X
INS X X X X

Istituto Nazionale Delle Assicurazioni X X X X X

Michigan End User Computer X X
South Austrailia Government APPL OPER X X X

UK Inland Revenue X X
US Navy PC-Lan X X X

California Medicaid (Medical) X X X X X

Texas Medicaid (Title XIX) X X X X X

Blue Cross & Blue Shield of MD X X
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Diitrh Railways

General Motors Corporation X
INS X
Istituto Nazlonale Delle Assicurazioni X
Michigan End User Computer

South Austrailia Government

UK Inland Revenue

US Navy PC-Lan

California Medicaid (Medical) X
Texas Medicaid (Title XIX) X
Blue Cross & Blue Shield of MD
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Health Care Delaware Health and Social Services EDS 1Q96 45 NA NA 95

Health Care Diversified Pharmaceutical Services, Inc. EDS NA 7 94

Health Care Georgia - State of - Medicaid EDS 77.9 5 91

Health Care Health Management Alternatives EDS 8.0 NA 92

Health Care NASCO EDS 1Q96 46 NA NA 95

Health Care State of Mississippi/Medicaid EDS 1Q96 33 NA 1 96

Insurance Blue Cross & Blue Shield of MD EDS 12.0 10 93

Insurance Blue Cross/Blue Shield - Massachusetts EDS 800.0 10 92

Insurance Blue Cross/Blue Shield of Arkansas EDS NA 8 94

Insurance Blue Shield of California EDS 1Q96 37 NA 6 95

Insurance Blueshield of CA EDS 120.0 10 91

Insurance Freemont General Corp. EDS 10.0 10 92

Insurance Fremont Pacific Insurance Group EDS NA 10 92

Insurance Indiana - State of - Medicaid EDS 20.0 4 91

Insurance Industrial Risk Insurers (IRI) EDS 1Q96 40 NA 5 95

Insurance Jackson National Life Insurance Co. EDS 200.0 10 86

Insurance Mississippi Medicaid EDS NA 2.8 94

Insurance National Account Service Company EDS 1Q96 36 250 5 96

Insurance Security Mutual Life of NY EDS 30.0 12 90

Insurance Hartford UndenA'riters Insurance Co. EDS NA 2 95

Proc Mfg Anheuser Busch, Inc. EDS 1Q96 34 NA 5 96

Proc Mfg Enron Corp. EDS 750.0 4 90

Proc Mfg Favorite Brands International EDS 1Q96 31 NA NA 96

Proc Mfg Fresenius EDS NA 2.75 94 Germany

Proc Mfg General Electric EDS 500.0 10 91

Proc Mfg Hunt Energy Corp EDS 28.0 5 90

Proc Mfg Mohawk Oil EDS 1Q96 47 NA NA 95 Canada

Proc Mfg Moore Corp Ltd EDS 700.0 10 94 Canada

Proc Mfg North American Phillips (Signetics) EDS 100.0 10 91

Proc Mfg Permian Corp/Permian Partners EDS 20.0 10 90

Proc Mfg Placid Oil Co. EDS 20.0 5 90

Proc Mfg PPG EDS 34.0 10 91

Proc Mfg Presidents Baking EDS NA 5 93

Proc Mfg United States Borax and Chemical Corp EDS 10.0 NA 92
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Delaware Health and Social Services BUSINESS OPER X

Diversified Pharmaceutical Services, Inc. X X

Georgia - State of - Medicaid

Health Management Alternatives

NASCO APPL OPER X

State of Mississippi/Medicaid BUSINESS OPER X

Blue Cross & Blue Shield of MD
Blue Cross/Blue Shield - Massachusetts

Blue Cross/Blue Shield of Arkansas

Blue Shield of California DESKTOP SVS X

Blueshield of CA
Freemont General Corp.

Fremont Pacific Insurance Group

Indiana - State of - Medicaid

Industrial Risk Insurers (IRI) APPL OPER X

Jackson National Life Insurance Co.

Mississippi Medicaid

National Account Service Company APPL OPER X

Security Mutual Life of NY
Hartford Underwriters Insurance Co.

Anheuser Busch, Inc. NETWORK MGT X X

Enron Corp.

Favorite Brands International APPL OPER X
Fresenius X
General Electric X X

Hunt Energy Corp

Mohawk Oil DESKTOP SVS X
Moore Corp Ltd X X X X

North American Phillips (Signetics)

Permian Corp/Permian Partners

Placid Oil Co.

PPG
Presidents Baking

United States Borax and Chemical Corp
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Delaware Health and Social Services

Diversified Pharmaceutical Services, Inc.

Georgia - State of - Medicaid

Health Management Alternatives

NASCO
State of Mississippi/Medicaid

Blue Cross & Blue Shield of MD
Blue Cross/Blue Shield - Massachusetts

Blue Cross/Blue Shield of Arkansas

Rlup Shield of California

Rliip<;hiplH nf CA
Frppmnnt (nPnpral Ooro

Fremont Pacific Insurance Group

Indiana - State of - Medicaid

Industrial Risk Insurers (IRl)

Jackson National Life Insurance Co.

Mi*^«5i<^<^inni Medicaid

National Account Service Company

f^pniritv Mutual 1 ife of NY

Hartford Underwriters Insurance Co. X
Anhpu*^er Rusch Inc X
Enron Corp.

Favorite Brands International X
Fresenius

General Electric

Hunt Energy Corp

Mohawk Oil

Moore Corp Ltd

North American Phillips (Signetics)

Permian Corp/Permian Partners

Placid Oil Co.

PPG
Presidents Baking

United States Borax and Chemical Corp
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Proc Mfg Westmoreland Coal Co - Valley Forge, PA EDS 35.0 10 90

Proc. Mfg Fujitsu's Gresham Manufacturing EDS 1Q96 62 NA 10 95

Retail Bruno's EDS 20.0 10 92

Retail Harris Teeter EDS NA 10 94

Retail Kooperative Forbundet (KF Group) EDS 1100.0 10 93 Sweden

Retail London Fog EDS NA NA 94

Retail Montgomery Ward & Co. EDS 100.0 NA 92

Retail Pearle Vision EDS 20.0 NA 91

Retail RJR-MacDonald Inc. EDS 45.0 3 91

Retail Smith's Food & Drug Center EDS 160.0 10 92

Retail Southland Corp EDS NA 10 93

Services Amusement & Music Operator Assoc EDS NA 10 94

Services ASK Computer Systems EDS 53.0 10 90

Services Capitol Records-EMI Music EDS 35.0 3 91

Services Emergency Networks Corp EDS 10.0 NA 92

Services HFS Brands (Hotel Chain) EDS 200.0 15 91

Services Hospitality Franchise Systems Inc EDS 88.0 10 91

Services Loews Anatole Hotel, Dallas, TX EDS 4.5 10 90

Services Marine Spill Response Corp. EDS 5.0 5 91

Services National Car Rental EDS 500.0 10 91

Services NielsenMarketing Research EDS 400.0 10 93

Services Postal Buddy Corp EDS 50,0 9 91

Services United Inns inc (Days Inn) EDS 10.0 10 92

Services Video Lottery Technology EDS NA 10 94

State/Local Arkansas Medical Services EDS 1Q96 80 NA 7 96

State/Local Charlotte-Mecklenburg Police Dept EDS 1Q96 39 NA 7 95

State/Local City of Chicago EDS 40.0 5+ 90

State/Local City of Chicago/Parking Program EDS 40.0 5 92

State/Local Florida, State of EDS 8.0 NA 93

State/Local Massachusetts Registry of Motor Vehicles EDS NA 12 84

State/Local Michigan Department of Natural Resources EDS NA 5 94

State/Local

Michigan, Dept of Social Services Medical

Services Administration EDS 2.5 5 91
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Westmoreland Coal Co - Valley Forge, PA

Fujitsu's Gresham Manufacturing APPLOPER X X X

Bruno's

Harris Teeter

Kooperative Forbundet (KF Group) X X X X X

London Fog X X X X

Montgomery Ward & Co.

Pearle Vision

RJR-MacDonald Inc.

Smith's Food & Drug Center

Southland Corp X X

Amusement & Music Operator Assoc

ASK Computer Systems

Capitol Records-EMI Music

Emergency Networks Corp

HFS Brands (Hotel Chain)

Hospitality Franchise Systems Inc

Loews Anatole Hotel, Dallas, TX
Marine Spill Response Corp.

National Car Rental

NielsenMarketing Research X X

Postal Buddy Corp

United Inns inc (Days Inn)

Video Lottery Technology

Arkansas Medical Services BUSINESS OPER X

Charlotte-Mecklenburg Police Dept BUSINESS OPER X

City of Chicago APPL OPER X

City of Chicago/Parking Program

Florida, State of

Massachusetts Registry of Motor Vehicles APPL OPER X

Michigan Department of Natural Resources X

Michigan, Dept of Social Services Medical

Services Administration
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Charlotte-Mecklenburg Police Dept

uny OT vnicago

City of Chicago/Parking Program

Florida, State of

Massachusetts Registry of Motor Vehicles

Michigan Department of Natural Resources

Michigan, Dept of Social Services Medical

Services Administration
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State/Local New York City Department of Transportation EDS NA NA 93

State/Local North Carolina Wildlife Resources EDS 1Q96 15 NA NA 96

State/Local Texas - State of EDS 20.0 NA 90

State/Local Texas Comptroller's Office EDS 15.0 6 91

State/Local Wl, State of EDS 40.0 NA 92

Telecom Advanced Telecommunications Corp. EDS NA 7 91

Telecom Ameritech-Empower EDS 550.0 10 95

Telecom Fujitsu Network Transmission Systems EDS NA 10 95

Telecom LDDS Communications EDS NA NA 92

Telecom Lenfest Group PA EDS 5.0 NA 92

Telecom Neodata Services and Information EDS 5.0 10 91

Telecom Singapore Cablevision PTE, LTD EDS NA NA 92

Telecom Western Union Corp EDS 250.0 10 90

Telecomm Alcatel EDS 1Q96 41 NA 8 95 Switzerland

Telecomm DOB Needham Worldwide EDS 1Q96 78 NA 1 96

Transportation Aeromexico Airlines EDS 1Q96 6 NA 10 96 Mexico

Transportation Bulk Materials Inc(BMI) EDS NA NA 93

Transportation Continental Airlines Holding EDS 2100.0 10 91

Transportation Cunard Line Limited EDS 1Q96 14 NA 5 96

Transportation Cunard Lines Limited EDS 1Q96 35 NA 5 96

Transportation Lufthansa German Airline EDS NA 10 95 Germany

Transportation USTravel EDS 800.0 10 94

Utilities Wahington Water Power EDS 50.0 10 92

Wholesale Del Monte Foods EDS 150.0 10 92

Computer Resource Nucleus-CORN EDS 500.0 NA 92

CSC Corp EDS NA 5 94

Small Multi-user Computer EDS 800.0 NA 90

Unified Local Area Network Architecture II EDS 700.0 NA 94

Foreign Lever Nederland BV EDS NA 3 91

Services Hitachi Data systems North America EDS 20.0 NA 90

Services World Cup USA EDS 6.0 NA 94

Disc Mfg CAMI Automotive Inc - Toronto Canada EDS - Canada 5.0 5 90 Canada

Disc Mfg AVL EDS Austria 1Q96 32 NA 10 96 Austria

Proc Mfg Nettingsdorfer PapierFabrik AG EDS Austria 1Q96 30 NA 10 96
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New York City Department of Transportation

North Carolina Wildlife Resources APPL OPER X
Texas - State of

Texas Comptroller's Office

Wl, State of

Advanced Telecommunications Corp.

Ameritech-Empower

Fujitsu Network Transmission Systems

LDDS Communications

Lenfest Group PA
Neodata Services and Information

Singapore Cablevision PTE, LTD

Western Union Corp

Alcatel APPL OPER X
DDB Needham Worldwide APPL OPER X
Aeromexico Airlines APPL OPER X

Bulk Materials Inc (BMI)

Continental Airlines Holding

Cunard Line Limited NETWORK MGT
Cunard Lines Limited APPL OPER X
Lufthansa German Airline X
USTravel X X X X
Wahington Water Power

Del Monte Foods

Computer Resource Nucleus-CORN

CSC Corp

Small Multi-user Computer DESKTOP SVCS X
Unified Local Area Network Architecture II X X
Lever Nederland BV
Hitachi Data systems North America

World Cup USA
CAMI Automotive Inc - Toronto Canada

AVL APPL OPER X X
Nettingsdorfer PaplerFabrik AG APPL OPER X
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New York City Department of Transportation

North Carolina Wildlife Resources

Texas - State of

Texas Comptroller's Office

Wl, State of

Advanced Telecommunications Corp.

Ameritech-Empower

Fujitsu Network Transmission Systems X
LDDS Communications

Lenfest Group PA
Neodata Services and Information

Singapore Cablevision PTE, LTD

Western Union Corp

Alcatel

DDB Needham Worldwide

Aeromexico Airlines X
Bulk Materials Inc (BMI)

Continental Airlines Holding

Cunard Line Limited X
Cunard Lines Limited X
Lufthansa German Airline

USTravel

Wahington Water Power

Del Monte Foods

Computer Resource Nucleus-CORN

CSC Corp

Small Multi-user Computer

Unified Local Area Network Architecture II

Lever Nederland BV
Hitachi Data systems North America

Worid Cup USA
CAMI Automotive Inc - Toronto Canada

AVL X
Nettingsdorfer PaplerFabrik AG
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Proc Mfg Cyprus Minerals EDS Energy Division 16.0 10 90

Disc Mfg Microsoft Corporation Entex Information Services 40.0 3 95

Retail Software Maintenance Specialists Esprit de Corporation 1Q96 7 25 NA 96

Telecom DunsNet Eunetcom 1Q96 57 NA NA 94

Finance Chase Manhatten Bank FIServ 40.0 12 95

Finance Community Federal Savings & Loan FIServ 12.0 NA 91

Finance

Credit Unions (Forenbord Federal, West
Penn Power Affiliated &) FIServ 30.0 NA 92

Finance Federal Home Loan Bank - Milwaukee, Wl FIServ 13.0 NA 91

Other Dobbs Houses Inc FIServ 10.0 6 92

State/Local NY State Dept of Taxation Fleet Fin 197.0 10 94

Finance Eastman Kodak Credit Corp General Electric NA NA 92

Disc Mfg Earle M. Jorgensen Genis 12.0 5 94

Disc Mfg AM General Division of LTV Corp Genix 30.0 3 93

Disc Mfg Armco Advanced Materials Co Genix 5.0 5 93

Disc Mfg Bailey Controls - Cleveland GenIx 4.0 NA 90

Disc Mfg Comshare Genix NA 3 94

Disc Mfg Crain Communications Genix 1.0 2 95

Disc Mfg Duracell Inc, Bethel, CT Genix 11.0 5 90

Disc Mfg Handleman Company Genix 100.0 5 95

Disc Mfg Jervis B Webb Company Genix 100.0 1 94

Disc Mfg Libbey=Owens Ford Genix NA 3 93

Disc Mfg New York Dally News Genix 6.2 5 93

Disc Mfg Remington Arms Genix 5.0 5 95

Disc Mfg Tran Company, (The) Genix 14.0 3 93

Disc Mfg United Technologies Automotive Genix 14.5 5 93

Disc Mfg UTA Genix 14.5 5 93

Education Community College of Philadelphia Genix 4.0 6 93

Insurance Royal Insurance of Charlotte Genix NA NA 94

Other Scripps Howard Genix 15.0 NA 92

Proc Mfg American Tobacco Genix 5.5 5 90

Proc Mfg Bordon Genix 12.0 5.5 93

Proc Mfg Copperweld Corp Genix 8.0 5 93

Proc Mfg Dravo Corporation Genix 1.0 2 95
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Cyprus Minerals

Microsoft Corporation X X

Software Maintenance Specialists APPL OPER X

DunsNet NETWORK MOT X
Chase Manhatten Bank

Community Federal Savings & Loan

Credit Unions (Forenbord Federal, West

Penn Power Affiliated &)

Federal Home Loan Bank - Milwaukee, Wl

Dobbs Houses Inc

NY State Dept of Taxation X X

Eastman Kodak Credit Corp

Earle M. Jorgensen

AM General Division of LTV Corp

Armco Advanced Materials Co

Bailey Controls - Cleveland

Comshare X X X

Crain Communications

Duracell Inc, Bethel, CT
Handleman Company X
Jervis B Webb Company X
Libbey=Owens Ford

New York Daily News

Remington Arms

Tran Company, (The) X
United Technologies Automotive X
UTA
Community College of Philadelphia X
Royal Insurance of Charlotte X X X

Scripps Howard

American Tobacco

Bordon X
Copperweld Corp

Dravo Corporation
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Cyprus Minerals

Microsoft Corporation

Software Maintenance Specialists

DunsNet

Chase Manhatten Bank

Community Federal Savings & Loan

Credit Unions (Forenbord Federal, West

Penn Power Affiliated &)

Federal Home Loan Bank - Milwaukee, Wl

Dobbs Houses Inc

NY State Dept of Taxation

Eastman Kodak Credit Corp

Earle M. Jorgensen

AM General Division of LTV Corp

Armco Advanced Materials Co

Bailey Controls - Cleveland

Comsfiare

Crain Communications

Duracell Inc, Bethel, CT
Handleman Company

Jervis B Webb Company

Libbey=Owens Ford

New York Dally News

Remington Arms

Tran Company, (The)

United Technologies Automotive

UTA
Community College of Philadelphia

Royal Insurance of Charlotte

Scripps Howard

American Tobacco

Bordon

Copperweld Corp

Dravo Corporation
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Proc Mfg Heinz USA Genix 10.0 7 89

Proc Mfg Michcon Genix 30.0 NA 92

Proc Mfg Ralcorp Holdings, Inc. Genix NA 5 95

Proc Mfg Whelling - Pittsburgh Steel Corp Genix 70.0 NA 91

Retail Cantos Genix 11.0 NA 92

Services Computer Technology Management Genix 25.0 5 91

Services Master Data Center, Inc Genix 0.8 3 92

Health Care Maricopa County Health Care Systems HBO and Company 70.0 5 95

State/Local North General Services Corporation of NY HBO and Company 7 95

Disc Mfg Ford Motor Company Hewlett-Packard 18.0 3 95

Disc Mfg

GE Industrial and Power Systems (GE Power

Systems) Hewlett-Packard 3.0 NA 94

Disc Mfg Trumph Hewlett-Packard 3.3 5 95

Health Care Fox Meyer Health Corporation Hewlett-Packard 0.8 3 95

Miscel Industry Thyssen-Schachtbau Hewlett-Packard 1.0 5 95

Proc Mfg Alcoa Hewlett-Packard 150.0 5 95

Proc Mfg Bridgestone-Firestone Europe Hewlett-Packard NA NA 95

Proc Mfg Cott Corporation Hewlett-Packard 6.5 5 95 Canada

Proc Mfg Keramag AG Hewlett-Packard NA NA 95 Germany

Retail Shiseido Hewlett-Packard NA 1 95 Japan

Telecom Northern Telecom Hewlett-Packard 12.0 NA 89

Foreign IBM Canada Hoskyns Group NA NA 92

Foreign Bank of England Hoskyns Group PLC 6.0 3 92 UK

Foreign Granada Group PLC Hoskyns Group PLC 50.0 5 92

Telecom Opel-Vauxhall Hughes Olivetti Telecom NA 7 95 Europe

Disc Mfg LSI Logic l-NET NA 5 94

Proc Mfg Continental AG IBM NA NA 95 Germany

Proc Mfg Schneider IBM NA NA 95 Germany

Cross Industry Ceridian Corp IBM (ISSC) 100.0 10 95

Cross Industry Lurgi IBM (ISSC) NA 7 95 Germany

Disc Mfg Kodak IBM (ISSC) NA 5 95

Disc Mfg McDonnell Douglas IBM (ISSC) 3000.0 10 93

Disc Mfg NTN IBM (ISSC) NA 5 95 Japan

Disc Mfg United Technologies IBM (ISSC) 1000.0 10 91

OSDB Page 40 1/2/96





INPUT INPUT OUTSOURCING
FULL LIST

4Q95

CUSTOMER
OUTSOURCING PLATFORM APPLICATION NETWORK DESKTOP BUSINESS

TYPE OPERATIONS OPERATIONS MANAGEMENT SERVICES OPERATIONS

Heinz USA
Michcon

Ralcorp Holdings, Inc.

Whelling - Pittsburgh Steel Corp

Gantos

Computer Technology Management

Master Data Center, Inc

Maricopa County Health Care Systems X

North General Services Corporation of NY
Ford Motor Company X

GE Industrial and Power Systems (GE Power

Systems) X X

Trumph NETWORK MTG X

Fox Meyer Health Corporation

Thyssen-Schachtbau NETWORK MTG X

Alcoa DESKTOP SVCS X

Bridgestone-Firestone Europe X

Cott Corporation X

Keramag AG X
Shiseido NETWORK MTG X
Northern Telecom

IBM Canada

Bank of England

Granada Group PLC
Opel-Vauxhall NETWORK MTG X

LSI Logic X X

Continental AG X
Schneider X

Ceridian Corp X
Lurgi

Kodak X

McDonnell Douglas

NTN X

United Technologies
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Heinz USA
Michcon

Ralcorp Holdings, Inc.

Whelling - Pittsburgh Steel Corp

Cantos

Computer Teclinology Management

Master Data Center, Inc

Maricopa County Health Care Systems

North General Services Corporation of NY

Ford Motor Company

GE Industrial and Power Systems (GE Power

Systems)

Trumph

Fox Meyer Health Corporation

Thyssen-Schachtbau

Alcoa

Bridgestone-Firestone Europe

Cott Corporation

Keramag AG
Shiseido

Northern Telecom

IBM Canada

Bank of England

Granada Group PLC

Opel-Vauxhall

LSI Logic

Continental AG
Schneider

Ceridian Corp

LurgI

Kodak

McDonnell Douglas

NTN
United Technologies
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Fiance Long Island Savings IBM (ISSC) NA NA 95

Finance Bank of America IBM (ISSC) 1Q96 18 NA 7 96

Finance Bank South Corp. IBM (ISSC) 120.0 10 90

Finance California, State of - Social Services IBM (ISSC) 80.0 NA 92

Finance Capital Bank IBM (ISSC) NA 5 91

Finance Chase Manhattan Bank of CT IBM (ISSC) 10.0 NA 91

Finance Comdata IBM (ISSC) 120.0 10 91

Finance Commerce Bancshares-Inc IBM (ISSC) 25.0 10 91

Finance Continental Bank Corp. IBM (ISSC) 700.0 10 91

Finance First American National IBM (ISSC) NA 10 91

Finance First Boston IBM (ISSC) 900.0 7 91

Finance First Tennesse Bank IBM (ISSC) 150.0 10 90

Finance Hibernia National Bank IBM (ISSC) 150.0 9 89

Finance Riggs National Bank Corp. IBM (ISSC) 150.0 10 90

Finance Southeast Banking Corp - Miami IBM (ISSC) 25.0 10 91

Foreign Colombia Pension Systems IBM (ISSC) NA NA 95 Columbia

Foreign Equifax Europe IBM (ISSC) 35.0 5 92

Health Care El Camino Hospital IBM (ISSC) NA NA 93

Health Care Health Dimensions Inc IBM (ISSC) 20.0 5 92

Health Care Kaiser Permanente (Oakland, CA) IBM (ISSC) 70.0 NA 93

Health Care MetraHealth Companies, Inc. IBM (ISSC) 1Q96 9 NA 10 96

Insurance Blue Cross & Blue Shield of NJ IBM (ISSC) 52.0 5 92

Insurance Equifax IBM (ISSC) 650.0 10 93

Proc Mfg Allied Signal Aerospace IBM (ISSC) NA 3 94

Proc Mfg Armco Steel Corp IBM (ISSC) 18.0 10 93

Proc Mfg Campbell Soup Company IBM (ISSC) NA 10 95

Proc Mfg Freeport McMoran IBM (ISSC) 18.0 5 92

Proc Mfg Georgia Pacific IBM (ISSC) NA NA 95

Proc Mfg Goodyear Tire & Rubber Company IBM (ISSC) NA 7 95

Proc Mfg Rhone-Poulenc IBM (ISSC) NA 5 95

Proc Mfg Texaco, Inc. IBM (ISSC) NA 5 95

Retail American's Favorite Chicken Co IBM (ISSC) 110.0 10 94

Retail Cullum Companies Inc IBM (ISSC) 60.0 NA 91

Retail Flagstar Companies, Inc. IBM (ISSC) 1Q96 49 323 10 95

Retail Harvest Foods IBM (ISSC) 20.0 10 92
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Long Island Savings

Bank of America APPL OPER X X

Bank South Corp.

California, State of - Social Services

Capital Bank

Chase Manhattan Bank of CT

Comdata

Commerce Bancshares-Inc

Continental Bank Corp.

First American National

First Boston

First Tennesse Bank

Hibernia National Bank

Riggs National Bank Corp.

Southeast Banking Corp - Miami

Colombia Pension Systems X

Equifax Europe

El Camino Hospital X X

Health Dimensions Inc

Kaiser Permanente (Oakland, CA)

MetraHealth Companies, Inc. APPLOPER X

Blue Cross & Blue Shield of NJ

Equifax X X
Allied Signal Aerospace X X

Armco Steel Corp

Campbell Soup Company X
Freeport McMoran

Georgia Pacific

Goodyear Tire & Rubber Company X X

Rhone-Poulenc

Texaco, Inc. X
American's Favorite Chicken Co X X X
Cullum Companies Inc

Flagstar Companies, Inc. APPL OPER X

Harvest Foods
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Long Island Savings

Bank of America X
Bank South Corp.

California, State of - Social Services

Capital Bank

Chase Manhattan Bank of CT

Comdata

Commerce Bancshares-Inc

Continental Bank Corp.

First American National

First Boston

First Tennesse Bank

Hibernia National Bank

Riggs National Bank Corp.

Southeast Banking Corp - Miami

Colombia Pension Systems

Equifax Europe

El Camino Hospital

Health Dimensions Inc

Kaiser Permanente (Oakland, CA)

MetraHealth Companies, Inc.

Blue Cross & Blue Shield of NJ

Equifax

Allied Signal Aerospace

Armco Steel Corp

Campbell Soup Company

Freeport McMoran

Georgia Pacific

Goodyear Tire & Rubber Company

Rhone-Poulenc

Texaco, Inc.

American's Favorite Chicken Co

Cullum Companies Inc

Flagstar Companies, Inc.

Harvest Foods
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Retail Hook Superx IBM (ISSC) 70.0 NA 93

Retail Jack EckerdCorp. IBM (ISSC) 320.0 10 93

Retail Miresel, Inc. IBM (ISSC) NA 5 94

Retail Owen & Minor Inc. IBM (ISSC) 45.0 4 94

Retail Supermarkets General Corp IBM (ISSC) 75.0 NA 91

Retail Thrifty Drug IBM (ISSC) 100.0 10 93

Retail United Retail Group IBM (ISSC) 25.0 NA 92

Retail Zaie Corp IBM (ISSC) 200.0 10 92

Services Hertz Corp IBM (ISSC) 80.0 NA 93

State/Local New York City Transportationit Authority IBM (ISSC) 50.0 NA 91

Telecom Ameritech IBM (ISSC) 200.0 7 95

Transportation Amtrak IBM (ISSC) 500.0 10 94

Transportation Matson Navigation Co. IBM (ISSC) 10.0 NA 91

Transportation Southern Pacific RR IBM (ISSC) 415.0 10 93

Transportation Worldspan IBM (ISSC) 50.0 NA 92

Utilities Peco Energy IBM (ISSC) 450.0 10 94

Utilities Public Service Company of Colorado IBM (ISSC) 500.0 10 95

Utilities Texas Utilities IBM (ISSC) NA 5 94

Utilities Yankee Gas Services Co IBM (ISSC) 5.0 NA 91

Disc Mfg Bethship (Subsidiary of Bethlehem Steel) IBM (ISSCO NA 6 94

Foreign

Chase Manhattan Bank - Brazilian Data

Center IBM - Brazil 22.0 5 92 Brazil

Foreign Oficina de Normalizacion Previsional IBM Peru 2.3 1 95 Peru

Proc Mfg Continental Tire IBM(ISSC) NA NA 95 Europe

Proc Mfg DSM Resins IBM(ISSC) NA NA 95 Europe

Foreign Alberta Energy Company Ltd ISM Information Manage 8.0 NA 93

Foreign

Consumers Glass (of Consumer Packaging

Inc) ISM Information Manager 34.0 10 92

Foreign AGT ISM Information Systems 200.0 5 93

Foreign Shell Canada ISM Information Systems NA NA 93

Disc. Mfg Carrier Corporation Keane, Inc. NA NA 94

Retail Addis & Dey - Syracuse, NY Litton 15.0 NA 90

Retail Brooks Brothers - NY Litton 12.0 NA 90

Services Quotron Litton 10.0 5 91

State/Local New York, City of - Parking Violations Bureau Lockheed - IMS 150.0 5 91
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Hook Superx

Jack EckerdCorp.

Miresel, Inc. X

Owen & Minor Inc. X X

Supermarkets General Corp

Thrifty Drug X X X

United Retail Group

Zaie Corp

Hertz Corp

New York City Transportationit Authority

Ameritech DESKTOP SVCS X

Amtrak X X X

Matson Navigation Co.

Southern Pacific RR X X X X

Worldspan

Peco Energy X X X X

Public Service Company of Colorado X

Texas Utilities X

Yankee Gas Services Co

Bethship (Subsidiary of Bethlehem Steel) X X X

Chase Manhattan Bank - Brazilian Data

Center

Oficina de Normalizacion Previsionai X

Continental Tire X

DSM Resins

Alberta Energy Company Ltd

Consumers Glass (of Consumer Packaging

Inc)

AGT
Shell Canada

Carrier Corporation APPL MGT X

Addis & Dey - Syracuse, NY
Brooks Brothers - NY
Quotron

New York, City of - Parking Violations Bureau
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Hook Superx

Jack EckerdCorp.

Miresel, Inc.

Owen & Minor Inc.

Supermarkets General Corp

Thrifty Drug

United Retail Group

ZaIe Corp

Hertz Corp

New York City Transportationit Authority

Ameritech

Amtrak

Matson Navigation Co.

Southern Pacific RR
Worldspan

Peco Energy

Public Service Company of Colorado

Texas Utilities

Yankee Gas Services Co

Bethship (Subsidiary of Bethlehem Steel)

Chase Manhattan Bank - Brazilian Data

Center

Oficina de Normalizacion Previsional

Continental Tire

DSM Resins

Alberta Energy Company Ltd

Consumers Glass (of Consumer Packaging

Inc)

AGT
Shell Canada

Carrier Corporation

Addis & Day - Syracuse, NY
Brooks Brothers - NY
Quotron

New York, City of - Parking Violations Bureau
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Federal Veterans Affairs Lockheed Integrated Solutions 153.0 NA 91

Retail Melville Corporation Lockheed Martin 244.0 10 95

State/Local

Washigton, City of - Parking Ticket

Processing Lockheed-IMS 30.0 11 92

Disc Mfg Hewlett-Packard Logistix NA NA 95

Finance D&N Bank (S/0 D&N Financial Corp) M&l Data Services 6.0 NA 92

Finance IBJ Schroder Baqnk & Trust Co M&l Data Services 2.0 10 92

Federal US Department of Housing & Urban Dev Martin Marietta 525.0 10 91

Retail BKDA (Burger King) Martin Marietta 15.0 NA 93

State/Local

Utah, State of, Department of Employment

Security Martin Marietta 6.8 5 92

Wholesale J P Food Service Martin Marietta 15.0 NA 93

Wholesale Monarch Foods Martin Marietta 20,0 5 91

Finance J. P. Morgan MCI 80.0 5 93

Finance Merrill Lynch & Co. MCI 150.0 5 90

State/Local Minnesota, State of MCI 150.0 8 92

Services NASDAQ Stock Market MCI Communications 150.0 6 93

Telecom Microsoft MCI Communications 150.0 5 95

Proc Mfg National Steel Company Mellon Bank - Financial 300.0 NA 92

Finance Bank of Oklahoma Mellon Bank Corp 5.0 NA 92

Finance Dollar Dry Dock Bank - White Plains, NY Mellon Bank Corp 30.0 6 90

Finance First Eastern Bank Mellon Bank Corp 5.0 NA 92

Proc Mfg BP Oil Co. Mellon Bank Corp 20.0 NA 92

DXI Inc Mellon Bank Corp. 10.0 NA 92

Finance Bank of Baltimore Mellon Info Sen/ices 5.0 5 92

Retail Southland Corp Micro Solutions 1.7 5 93

Disc. Mfg Entex Microsoft 1Q96 65 250 3 96

Disc. Mfg Entex Information Services Microsoft 1096 63 50 3 96

Disc. Mfg Vanstar Corp Microsoft 1096 65 250 3 96

Foreign

BP Canada Inc (Talisman Energy as of

1/1/93) Minerva Technology Inc 7.0 5 93 Canada

State/Local TN, State of Motorola Comm Sys Div 55.0 NA 90

Telecom Hewlett-Packard National Techteam, Inc. 10.0 1 95

Finance Commonwealth Bank NCR 1096 72 NA 3 96

Finance 3 New Jersey Savings Banks NCR Data Center 1.2 NA 90

Finance Broad National Bank Newtrend NA 7 93
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Veterans Affairs

Melville Corporation APPL OPER X X

Washigton, City of - Parking Ticket

Processing

Hewlett-Packard BUSINESS OPER X

D&N Bank (S/O D&N Financial Corp)

IBJ Schroder Baqnk & Trust Co

US Department of Housing & Urban Dev

BKDA (Burger King)

Utah, State of, Department of Employment

Security

J P Food Service

Monarch Foods

J. P. Morgan

Merrill Lynch & Co.

Minnesota, State of

NASDAQ Stock Market

Microsoft BUSINESS OPER
National Steel Company

Bank of Oklahoma

Dollar Dry Dock Bank - White Plains, NY

First Eastern Bank

BP Oil Co.

DXI Inc

Bank of Baltimore

Southland Corp

Entex DESKTOP SVS X

Entex Information Services DESKTOP SVS X

Vanstar Corp DESKTOP SVS X

BP Canada Inc (Talisman Energy as of

1/1/93)

TN, State of

Hewlett-Packard X

Commonwealth Bank DESKTOP SVS X X

3 New Jersey Savings Banks

Broad National Bank
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Veterans Affairs

Melville Corporation

Washigton, City of - Parking Ticket

Processing

Hewlett-Packard

D&N Bank (S/O D&N Financial Corp)

IBJ Scliroder Baqnk & Trust Co

US Department of Housing & Urban Dev

BKDA (Burger King)

Utah, State of, Department of Employment

Security

J P Food Service

Monarcli Foods

J. P. iVlorgan

Merrill Lynch & Co.

Minnesota, State of

NASDAQ Stock Market

Microsoft

National Steel Company

Bank of Oklahoma

Dollar Dry Dock Bank - White Plains, NY
First Eastern Bank

BP Oil Co.

DXI Inc

Bank of Baltimore

Southland Corp

Entex

Entex Information Services

Vanstar Corp

BP Canada Inc (Talisman Energy as of

1/1/93)

TN, State of

Hewlett-Packard

Commonwealth Bank

3 New Jersey Savings Banks

Broad National Bank
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Finance Financial Information Trust Newtrend 40.0 NA 92

Foreign Daikyaku Life Insurance Nomura Research Institute NA 5 92

Telecom Telefonica (Spain) Olivetti NA NA 95 Spain

Financial Commercial Credit Olivetti North America NA NA 95

Financial InterWest Bank Olivetti North America NA NA 95

Financial Magnolia Federal Bank for Saving Olivetti North America NA NA 95

Financial Middlesex Saving Bank Olivetti North America NA NA 95

Foreign Canadian Post Office - Toronto PC Service Partners 8.0 5 90

Disc Mfg Volksvi^agen of America Perot Systems 100.0 10 91

Foreign East Midlands Electricity Perot Systems 650.0 12 92

Foreign Europcar Perot Systems 450.0 10 92

Finance First American Bankshares Perot systems Corp 400,0 10 92

Finance NCNB Cor -Dallas Perot Systems Corp 200.0 10 92

Finance SBC Warburg Perot Systems Corp NA NA 95 Swiss

Insurance Robert Plan Corp. Perot Systems Corp 100.0 10 91

Health Care American Medical IntI Inc. Perot Systems Corp. 100.0 5 90

Insurance Farmers Insurance Group Policy Management Systems 6.0 NA 93

Education University of Tennessee Pomeroy Computer Resources 13.0 NA 95

Disc IVlfg Loffland Brothers Power Computing 2.0 NA 90

Health Care EPIC Healthcare Group Power Computing 12.0 5 93

Proc Mfg Apache Corp Power Computing 7.2 5 91

Proc Mfg Cincinnati Mllacron Power Computing 12.0 NA 92

Proc Mfg Ocean Drilling & Exploration Co Power Computing 2.5 NA 91

Proc Mfg ORYX Energy Company Power Computing 6.0 3 92

Services

Third Party Claims Management/Millennium

Healthcare Inc. Power Computing 2.5 3 93

Utilities American Ultramar Ltd - Terrytow/n, NJ Power Computing 15.0 NA 90

Disc Mfg Black & Decker PRC 20.0 5 91

Federal FBI PRC 75.0 8 94

Federal U.S. Navy Space & Warfare Command PRC 77.0 5 95

Foreign British Petroleum Co. SAIC NA NA 93 UK

Education Fairfield University SCT 17.0 7 93

Education Florida Institute of Tech SOT 8.0 7 92

Education George Washington Univ SCT 42.0 5 91

Education Norwich University - VT SCT 8.0 5 92
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Financial Information Trust

Daikyaku Life Insurance

Telefonica (Spain) DESKTOP SVCS X

Commercial Credit DESKTOP SVCS X

InterWest Bank DESKTOP SVCS X

Magnolia Federal Bank for Saving DESKTOP SVCS X

Middlesex Saving Bank DESKTOP SVCS X

Canadian Post Office - Toronto

Volkswagen of America

East Midlands Electricity

Europcar

First American Bankshares

NCNB Cor -Dallas

SBC Warburg X

Robert Plan Corp.

American Medical IntI Inc.

Farmers Insurance Group

University of Tennessee X X

Loffland Brothers

EPIC Healthcare Group

Apache Corp

Cincinnati Milacron

Ocean Drilling & Exploration Co

ORYX Energy Company

Third Party Claims Management/Millennium

Healthcare Inc.

American Ultramar Ltd - Terrytown, NJ

Black & Decker

FBI X

U.S. Navy Space & Warfare Command APPL MGT
British Petroleum Co.

Fairfield University

Florida Institute of Tech

George Washington Univ

Norwich University - VT
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Financial Information Trust

Dail<yal<u Life Insurance

Telefonica (Spain)

Commercial Credit

InterWest Bank

Magnolia Federal Bank for Saving

Middlesex Saving Bank

Canadian Post Office - Toronto

Volkswagen of America

East Midlands Electricity

Europcar

First American Bankshares

NCNB Cor -Dallas

SBC Warburg

Robert Plan Corp.

American Medical IntI Inc.

Farmers Insurance Group

University of Tennessee

Loffland Brothers

EPIC Healthcare Group

Apache Corp

Cincinnati Milacron

Ocean Drilling & Exploration Co

ORYX Energy Company

Third Party Claims Management/Millennium

Healthcare Inc.

American Ultramar Ltd - Terrytown, NJ

Black & Decker

FBI

U.S. Navy Space & Warfare Command X
British Petroleum Co.

Fairfield University

Florida Institute of Tech

George Washington Univ

Norwich University - VT
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Education Unidentified University SCT 13.0 5 92

Education University of the Pacific, CA SCT 14.6 7 91

State/Local City of Indianapolis/Marion County SCT NA NA 95

State/Local Peoria County, IL SCT 16.0 7 92

State/Local Tooele County, UT SCT 5.0 10 91

State/Local TX, Dallas, County of SCT 35.0 7 91

Foreign British Petroleum Co. Sema Group NA NA 93 UK

Finance American Saving Banl< SHL 1Q96 67 NA 5 95

State/Local City of Gloucester SHL 1Q96 75 NA 3 96 UK

Disc Mfg Pneumo Abex Corp. SHL Systemhouse 3.5 NA 91

Disc. Mfg National Steel Corporation SHL Systemhouse 70.0 7 95

Education National Education Corp. SHL Systemhouse 6.0 3 92

Federal US Department of Treasury SHL Systemhouse 13.9 5 90

Federal US Postal Service SHL Systemhouse 270.0 5 91

Finance Royal Bank of Canada SHL Systemhouse 5.0 3 95 UK

Foreigh The Student Loan Company SHL Systemhouse NA 3 95

Foreign AMOCO Petroleum Co, Calgary, Alberta SHL Systemhouse 90,0 5 92

Foreign

Central Guaranty Trust company (Halifax,

Nova Scotia) SHL Systemhouse 92

Foreign Mexican Finance Ministry SHL Systemhouse 500.0 10 92

Foreign Nova Scotia Government SHL Systemhouse 50.0 7 92

Foreign Petro-Canada, LTD SHL Systemhouse 2.0 NA 92 Canada

Foreign Pro. Nova Scotia/MTT SHL Systemhouse 100.0 7 92

Foreign Transportation Canada SHL Systemhouse NA 10 93

Foreign TRW Steering Systems, Ltd SHL Systemhouse NA 3 95

Foreign Ultramar Corporation SHL Systemhouse 75.0 5 93

Foreign Vons Companies, The SHL Systemhouse NA 10 94

Health Care IBAX Healthcare Sol - NY SHL Systemhouse 40.0 7 92

Health Care McGaw, Inc. SHL Systemhouse 4.0 3 92

Other Fluor Daniel SHL Systemhouse 30.0 5 92

Proc. Mfg FMC Corp SHL Systemhouse 100.0 7 95

Retail Carl's Jr. SHL Systemhouse 10.0 3 95

Retail Eagle Food Centers, Inc. SHL Systemhouse 1 0961

3

50 NA 96

Retail Safeway SHL Systemhouse 12.0 NA 92

Services Browning-Ferris Industries SHL Systemhouse 6.0 5 92
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Unidentified University

University of the Pacific, OA
City of Indianapolis/Marion County APPLOPER X X X

Peoria County, IL

Tooele County, UT

TX, Dallas, County of

British Petroleum Co.

American Saving Bank NETWORK MGT X

City of Gloucester APPLOPER X X

Pneumo Abex Corp.

National Steel Corporation X

National Education Corp.

US Department of Treasury

US Postal Service

Royal Bank of Canada X

The Student Loan Company

AMOCO Petroleum Co, Calgary, Alberta

Central Guaranty Trust company (Halifax,

Nova Scotia)

Mexican Finance Ministry

Nova Scotia Government

Petro-Canada, LTD

Pro. Nova Scotia/MTT

Transportation Canada

TRW Steering Systems, Ltd X

Ultramar Corporation

Vons Companies, The X X

IBAX Healthcare Sol - NY

McGaw, Inc.

Fluor Daniel

FMC Corp X

Carl's Jr. X

Eagle Food Centers, Inc. APPL OPER X
Safeway

Browning-Ferris Industries
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Unidentified University

University of the Pacific, OA
City of Indianapolis/IVIarion County X
Peoria County, IL

Tooele County, UT

TX, Dallas, County of

British Petroleum Co.

American Saving Bank

City of Gloucester

Pneumo Abex Corp.

National Steel Corporation

National Education Corp.

US Department of Treasury

US Postal Service

Royal Bank of Canada

The Student Loan Company

AMOCO Petroleum Co, Calgary, Alberta

Central Guaranty Trust company (Halifax,

Nova Scotia)

Mexican Finance Ministry

Nova Scotia Government

Petro-Canada, LTD

Pro. Nova Scotia/MTT

Transportation Canada

TRW Steering Systems, Ltd

Ultramar Corporation

Vons Companies, The

IBAX Healthcare Sol - NY
McGaw, Inc.

Fluor Daniel

FMC Corp

Carl's Jr.

Eagle Food Centers, Inc. X
Safeway

Browning-Ferris Industries
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State/Local

California Unemployment Insurance Appis

Brd SHL Systemhouse 2.5 NA 92

State/Local California, LA, County Superior Court SHL Systemhouse 6.0 NA 92

State/Local MD, Sate of, Deptof H.R. SHL Systemhouse 20.7 NA 90

State/Local Northampton County, PA SHL Systemhouse 47.0 10 95

Telecom Motorola - Chicago SHL Systemhouse 6.0 NA 92

Finance CIBC/Wood Gundy SHL Systemhouse NA 5 94 Canada

Govt Alberta Municipal Affairs Dept SHL Systemhouse 37.0 7 94 Canada

Govt Canada Post SHL Systemhouse 1000.0 10 93 Canada

Transportation Greyhound of Canada SHL Systemhouse 27.0 5 94 Canada

Disc IVlfg AdobeAir SMS NA 5 94

Disc Mfg Esprit SMS NA NA 95

Disc Mfg Rohr Inc. SMS 12.0 NA 95

Disc Mfg Varian Associates, Inc. SMS NA 3 95

Telecom Cox Communications SMS NA NA 95

Disc Mfg Rohr Aero Services Inc. Software Maintenance Specialist 1Q96 29 NA 5 96

Disc. Mfg Applied Magnetics Software Maintenance Specialist 1Q96 56 NA 5 95

Disc. Mfg Mattel Inc. Software Maintenance Specialist 1Q96 55 NA 2 95

Disc. Mfg RainBird Sprinkler Manufacturing Co Software Maintenance Specialist 1Q96 53 NA 3 94

Finance Avco Financial Services Inc. Software Maintenance Specialist 1Q96 10 NA NA 96

Health Care Allergan, Inc. Software Maintenance Specialist 1Q96 51 NA 3 94

Health Care McGaw, Inc. Software Maintenance Specialist 1Q96 54 NA 3 93

Proc Mfg Nestle, Inc Software Maintenance Specialist 1Q96 50 NA 16 months 95

Transportation Rockwell Space Systems Division Software Maintenance Specialist 1Q96 52 NA 2 94

Retail Sizzler International Software Maintenance Specialists 1Q96 3 NA NA 96

Foreign

Canadian Dept of Energy, Mines &
Resources STM Systems Corp 2.0 NA 91

Foreign Regional Municipality of Peel STM Systems Corp 1.7 NA 90

Foreign Supply & Services Canada STM Systems Corp 5.2 4 90

Foreign Supply & Services Canada STM Systems Corp 3.5 5 90

Foreign Transportation Canada STM Systems Corp 0.8 4 90

Retail Woodwards Limited STM Systems Corp 9.0 5 90

Federal Department of Labor Sungaurd Computer 12.0 5 92

Disc Mfg Playtex Apparel Sungaurd Computer Sen/ice 17.0 5 92

Foreign British Petroleum Co. Syncordia 12.0 5 93 UK
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California Unemployment Insurance AppIs

Brd

California, LA, County Superior Court

MD, Sate of, Deptof H.R.

Northampton County, PA APPL OPER X X X

Motorola - Chicago

CIBC/Wood Gundy X

Alberta Municipal Affairs Dept X X

Canada Post X X X X

Greyhound of Canada X X X X

AdobeAir X X

Esprit X

Rohr Inc.

Varian Associates, Inc.

Cox Communications APPLOPER X X

Rohr Aero Services Inc. APPL OPER X

Applied Magnetics APPLOPER X X X

Mattel inc. APPLOPER X

RainBird Sprinkler Manufacturing Co APPLOPER X

Avco Financial Services Inc. PLATFORM OPER X
Allergan, Inc. APPLOPER X

McGaw, Inc. PLATFORM OPER X
Nestle, Inc APPL MGT
Rockwell Space Systems Division APPLOPER X

Sizzler International APPL OPER X X X

Canadian Dept of Energy, Mines &
Resources

Regional Municipality of Peel

Supply & Services Canada

Supply & Services Canada

Transportation Canada

Woodw/ards Limited

Department of Labor

Playtex Apparel

British Petroleum Co.
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California Unemployment Insurance Appis

Brd

California, LA, County Superior Court

MD, Sate of, Deptof H.R.

Northampton County, PA X
Motorola - Chicago

CIBC/Wood Gundy

Alberta Municipal Affairs Dept

Canada Post

Greyhound of Canada

AdobeAir

Esprit

Rohr Inc.

Varian Associates, Inc.

Cox Communications X
Rohr Aero Services Inc.

Applied Magnetics X
Mattel Inc.

RainBird Sprinkler Manufacturing Co

Avco Financial Services Inc.

Allergan, Inc.

McGaw, Inc.

Nestle, Inc X
Rockwell Space Systems Division

Sizzler International

Canadian Dept of Energy, Mines &
Resources

Regional Municipality of Peel

Supply & Services Canada

Supply & Services Canada

Transportation Canada

Woodwards Limited

Department of Labor

Playtex Apparel

British Petroleum Co.
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Finance Anchor Savings Bank Fsb Systematica 8.0 6 92

Finance Bank of A. Levy Systematics 5.0 5 90

Finance Chittenden Bank Systematics 1.0 5 91

Finance Federal Home Loan Bank of San Francisco Systematics 80.0 5 91

Finance First Los Angeles Bank Systematics 7.0 5 90

Finance Guaranty Fed Savings bank Systematics 4.0 5 92

Finance Integra Bank Systematics 8.0 5 91

Finance Liberty National Bancorp Systematics 20.0 3 92

Finance Nationsbanc Systematics 8.0 5 92

Finance Prudentil Bank & Trust - Atlanta, GA Systematics 10,0 NA 90

Finance Republic Bank Systematics 16.0 NA 91

Finance Republic National Bank of New York Systematics NA NA 93

Finance San Francisco Federal S&L Systematics 4.0 NA 90

Finance San Francisco Home Loan Bank Systematics 80.0 5 92

Finance Terre Haute First National Bank Systematics 3.0 NA 92

Finance Western Farm Credit Bank Systematics NA 5 94

Health Care Beverly Enterprises Systematics 50.0 7 92

State/Local California Federal Bank Systematics 5.0 NA 92

Telecom GTE Corp Systematics NA 10 93

Federal Ministry of Finance Systematics/Gervassi 500.0 10 92

Insurance

Four Insurance CCS. (Financial Holding

Corp) The Continuim Company 10.6 4 92

Insurance Allianz Life Insurance Co of North America The Continuum Co. 25.0 10 93

Finance Nationsbank Forp Total System Services 92

Finance Prudential Bank Total Systems 35.0 5 93

State/Local NY, NY City HSNG/Presearvation/Dev UKN 3.0 NA 92

Federal Department of Justice Unisys 100.0 5 94

Finance Banco Espirioto Santo Unisys 4.4 NA 94

Finance Banco Espiroto Santo Unisys 4.4 NA 94

Finance Chase Manhattan Bank Unisys 8.0 NA 94

Finance Chemical Bank Unisys NA 3 95

Finance Co-operative Bank Unisys NA 10 94

Finance Coutts & Co. AG Unisys 16.0 3 95 Swiss

Finance Midland Bank Unisys 15.0 5 95 UK
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Anchor Savings Bank Fsb

Bank of A. Levy

Chittenden Bank

Federal Home Loan Bank of San Francisco

First Los Angeles Bank

Guaranty Fed Savings bank

Integra Bank

Liberty National Bancorp

Natlonsbanc

Prudentll Bank & Trust - Atlanta, GA
Republic Bank

Republic National Bank of Nev^^ York

San Francisco Federal S&L

San Francisco Home Loan Bank

Terre Haute First National Bank

Western Farm Credit Bank X X

Beverly Enterprises

California Federal Bank

GTE Corp

Ministry of Finance

Four Insurance CCS. (Financial Holding

Corp)

Alllanz Life Insurance Co of North America

Natlonsbank Forp

Prudential Bank

NY, NY City HSNG/Presearvation/Dev

Department of Justice X X

Banco Espirioto Santo X

Banco Espiroto Santo X

Chase Manhattan Bank X X

Chemical Bank X

Co-operative Bank X X X

Coutts & Co. AG X

Midland Bank
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Anchor Savings Bank Fsb

Bank of A. Levy

Chittenden Bank

Federal Home Loan Bank of San Francisco

First Los Angeles Bank

Guaranty Fed Savings bank

Integra Bank

Liberty National Bancorp

Nationsbanc

Prudentil Bank & Trust - Atlanta, GA
Republic Bank

Republic National Bank of New York

San Francisco Federal S&L

San Francisco Home Loan Bank

Terre Haute First National Bank

Western Farm Credit Bank

Beverly Enterprises

California Federal Bank

GTE Corp

Ministry of Finance

Four Insurance CCS. (Financial Holding

Corp)

Allianz Life Insurance Co of North America

Nationsbank Forp

Prudential Bank

NY, NY City HSNG/Presearvation/Dev

Department of Justice

Banco Espirioto Santo

Banco Espiroto Santo

Chase Manhattan Bank

Chemical Bank

Co-operative Bank

Coutts & Co. AG
Midland Bank X
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Finance Mitsui & Co. Unisys 2.0 3 94

Finance People's Bank of Connecticut Unisys 1.6 NA 95

Finance Savings Bank of Utica Unisys 1Q96 25 3.9 5 95

Finance TSB Bank Unisys 23.0 3 95 UK

Foreign Ferro AB of Sweden Unisys 13.0 5 92 Sweden

Govt South Australia Unisys 500.0 9 95 Australia

Govt Swedish National Police Unisys 3.5 3 95 Sweden

Insurance Associated Group (The) Unisys 1096 26 100 5 96

Insurance Target Life Unisys 9.0 5 94

Proc Mfg BASF Corporation Unisys 4.4 5 95

Proc Mfg Rexene Products Co. Unisys 6.0 2 92

Retail Bass Taverns Unisys 3.9 NA 94

Retail Circle K Corporation Unisys NA 5 94

Retail Cole National Corporation Unisys 1Q96 24 90 10 95

Retail Dairy Mart Convenience Stores, Inc Unisys NA 5 94

Retail Redbook Florist Services Unisys 1Q96 58 10.6 3 96

Retail Supermercado Zona Sul Unisys 2.5 5 94

Services Pitney Bowes Unisys 2.2 NA 95 France, UK

State/Local California Republic Bank Unisys 56.0 10 92

State/Local Chicago Parks Unisys 8.0 7 94

State/Local Oklahoma Health Care Authority Unisys 1096 12 35 5 96

State/Local State of Ohio Unisys 50.0 1 95

State/Local U.S. Department of Treasury Unisys 107.0 9 95

Telecom AG Telecom Unisys NA NA 95 Brazil

Transporattion Mexicana Airlines Unisys NA 5 95 Mexico

Transportation Ford Motor Co. Unisys 30.0 5 92

Transportation Subaru of America Unisys 7.0 7 92

State/Local Florida's Health Care Administration Unisys (Health Inform Mgnt Unit) 86.0 4 95

Federal Nasa - Larc Unisys (SMG) 20.0 5 90

Disc Mfg McDonnell Douglas Unisys (SUBCONTRACT TO ISSC) 47.0 10 94

Insurance The Associated Group Unisys Corporation 1096 5 100 5 96

Telecom Continental Bank Corp. Wiltel Comm Systems 70.0 5 92

Transportation GE Aerospace Wiltel Comm Systems 20.0 7 92

Transportation Delta Airlines (Reservation Systems) Woridspan 40.0 1 94
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Mitsui & Co. X X

People's Bank of Connecticut X

Savings Bank of Utica BUSINESS OPER X

TSB Bank X

Ferro AB of Sweden

Soutii Australia X X X

Swedish National Police Desktop Services X

Associated Group (The) APPLOPER X

Target Life X

BASF Corporation APPLOPER X

Rexene Products Co.

Bass Taverns X

Circle K Corporation X X X X

Cole National Corporation APPLOPER X X

Dairy Mart Convenience Stores, Inc X X

Redbook Florist Services DESKTOP SVS X

Supermercado Zona Sul X X X

Pitney Bowes X

California Republic Bank

Chicago Parks X

Oklahoma Health Care Authority BUSINESS OPER X

State of Ohio Desktop Services X

U.S. Department of Treasury X

AG Telecom
X

Mexicana Airlines X

Ford Motor Co.

Subaru of America

Florida's Health Care Administration
X

Nasa - Larc

McDonnell Douglas X X X

The Associated Group APPL OPER X

Continental Bank Corp.

GE Aerospace

Delta Airlines (Reservation Systems) X X
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Mitsui & Co.

People's Banl< of Connecticut

Savings Bank of Utica

TSB Bank

Ferro AB of Sweden

South Australia X

Swedish National Police

Associated Group (The)

Target Life

BASF Corporation

Rexene Products Co.

Bass Taverns

Circle K Corporation

Cole National Corporation X

Dairy Mart Convenience Stores, Inc

Redbook Florist Services

Supermercado Zona Sul

Pitney Bowes

California Republic Bank

Chicago Parks

Oklahoma Health Care Authority X

State of Ohio

U.S. Department of Treasury

AG Telecom

Mexicana Airlines

Ford Motor Co.

Subaru of America

Florida's Health Care Administration

Nasa - Larc

McDonnell Douglas

The Associated Group

Continental Bank Corp.

GE Aerospace

Delta Airlines (Reservation Systems)
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