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Vertical Industry Penetration
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Business Development

INPUT
JJSEM-2-9

Notes

© 1990 by INPUT. Reproduction Prohibited.





Importance of Network Integration

User

i Vendor

4.5 4.5

Today Five Years

INPUT
JJSEM-2-10

Notes

© 1990 by INPUT. Reproduction Prohibited.





Network Integration and Information

Services Strategic Plan
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Network Integration

Business Trends

• Increasing complexity

• Organization downsizing

• Global competitiveness

• Strategic positioning
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Technology Trends
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Network Integration

Technology Trends

• Robust public networks

• Virtual network capability

• Enhanced value-added networks

• Increased PBX functionality

• Enhanced local-area networks
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Network Integration

Technology Trends

• Intelligent multiplexers

• RDBMSs

• Distributed processing

• PC/Workstation growth
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Market Forecast

INPUT
JJSEM-2-16

Notes

© 1990 by INPUT. Reproduction Prohibited. INPUT





Network Integration Users
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Commercial Network Integration

Expenditures, 1990-1995
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Vendors
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Primary Vendors' Capabilities

• Multivendor connectivity

• Ongoing support

• Network management

• Customer knowledge

• Prior experience

• Organizational stability
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Network Integration

Leading Vendors

• IBM

•AT&T

• DEC

• Novell

• SCorn
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Summary
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Driving Forces in

Network Integration

• Business requirements

• LAN integration

• Network management tools

• ISDN services

• Reduced costs
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Network Integration

Inhibiting Factors

• Need expertise in-house

• Vendors lack skills

• Vendors don't know business

• Better quality in-house

• Too important to contract
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Conclusions

• Integrated networks important

• NI/SI labels not important

• Network integration a process

• Total integration not possible

• Local-area/office networks need

integrating
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Conclusions

• Few vendors are network integrators

• Support necessary

• Multivendor expertise necessary

• Organizational knowledge necessary
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Recommendations

• Focus on platform integration

• Understand the end user

• Understand information flow

• Provide network support
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Business Trends
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Conclusions

.Few vendors are network integrators

• Support necessary

. MuWvendor expertise necessary
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Recommendations

. FOCUS on platfomi Integration

• Understand the end user

• understand intormatlon flow

• Provide network support
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