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SECTION I

INTRODUCTION

• This report was prepared at the request of SCICON COMPUTER

SERVICES LTD and follows the format confirmed to SCICON in

INPUT'S letter of 30th June, 1978.

• The sources of data used are as follows :

- telephone interviews with the key ICL Bureaux, parti-

cularly the main competition outlined in section III-D.

- face to face interviews with ICL personnel for the data

presented in section IV-B.

- the UK section of INPUT'S Company Analysis and Monitoring

programme (CAMP) from which the directory of ICL Bureaux

(Appendix) was derived.

- INPUT'S recent analysis of the largest 1500 Industrial,

Financial and Consulting companies in the UK (by turnover)

.

- INPUT'S recent study of the European Computer Services

Markets, which provided the estimates of the total UK

market size by category of service.

• A recent (May 1, 1978) INPUT report, on the plans of Remote

Computing Services Companies for introducing minicomputers at

user sites as a means of providing decentralised processing tied

into a network, offers a first-hand analysis of the top seven

companies already offering (or about to offer) this type of

service. SCICON might find this analysis useful.

© 1978 by INPUT 1 50 Regent Street London W1
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II SUMMARY AND RECOMMENDATIONS

A. SUMMARY

« 8 ICL bureaux out of a total of 68 in INPUT'S directory

are equipped with 2960/70 machines. They earn the bulk

of their revenue from batch work and the market leaders,

BOC, Baric Compute 1 and Compower have larger shares in more

industry sectors than any other non ICL equipped bureau.

o Remote batch and interactive services make up rather less

than 25% of the revenue of ICL bureaux although the market

leaders are doing a little better than average, notably

Computel and Baric, (according to their bureau profile with

the top 1500 companies) . Professional services and

facilities management (EM) also feature poorly as contrib-

utors to ICL bureaux revenue.

e The opportunities for acquisition in the ICL bureau sector are

better than elsewhere. Nearly half are privately owned.

All of those not offering remote computing services (trad-

itional remote batch and interactive or new style 'on site'

computing) will suffer severe erosion of their business by

turnkey systems companies and more advanced bureaux. Thus

acquisitions to broaden Scicon's coverage of the UK would

be entirely possible.

e The Milton Keynes catchment area comprising the Northern

Home Counties and the Southern Midlands is relatively

sparsely served by ICL bureaux; in particular the bureaux

in the Northern Home Counties are 1/3 smaller in turnover

compared with the national average.

e Four of the top seven ICL equipped bureaux (those with more

than £2M ICL machine turnover) are equipped with 2960/70

machines. Two of these (BOC and Computel) do significant

business in program conversion / testing Since ICL does

not provide such services the user has only two alternatives -

over invest in hardware or use a bureau.

(c) 1978 by INPUT 1 50 Regent Street London W1
Reproduction Prohibited INPUT
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ICL bureaux occupy 23% of a market woirth£248M overall

(1977 figures) but the remote computing sub-shares are only

half that of the 29% batch subshare. For ICL equipped

bureaux offering remote computing services the opportunity

exists to at least equal the batch share; were this to be

achieved an extra £9.7M would accrue to the revenue of these

bureaux.

Joint development of applications and systems software,

particularly the latter, is attractive to ICL. The

distribution of applications away from mainframes to remote

minis is consciously anticipated by ICL and all that this

kind of evolution means in terms of telecommunications systems.

They would more than welcome joint development of systems

in this area; this must represent a good opportunity for a

new commercial 2960/70 bureau to break through with remote

computer services, particularly of the 'on site' mini kind.

RECOMMENDAT IONS

Scicon is well equipped in every sense (excepting 2900

experience) to quickly become a market leader for ICL

remote computer services. ICL is very interested in joint

development of the telecommunications system software

required; it may also be possible that this development
work could also be funded by BP.

The ICL bureau market is underdeveloped in total and
especially so in the remote computing services area. If

Scicon was to develop competitive and good services in

remote computing services INPUT feel that a very significant
impact could be made on the market. (Only a proper field
survey could quantify this feeling and establish a confident
strategy. )

On site packaged application systems should follow the more
straightforward remote batch and interactive services already
referred to. These could again be developed with ICL if

appropriate - and this would be so if the object machine was
to be the 2904.

(c) 1978 by INPUT 1 50 Regent Street London W1
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4-

• FM contracts should adopt the increasingly distributed

approach which is to provide each individual user department

with its own facility as opposed to replacing a central

site. This would be best accomplished with cost effective

user orientated on site packaged systems.

• Scicon's coverage of the UK should be extended on the basis

of FM deals and/or acquisitions of small ICL bureaux.

This would also be a quick way to build up a profitable

load on an MK located 2970 and would enable Scicon to

provide the kind of local support required by commercial

users

.

© 1978 by INPUT 1 50 Regent Street London W1
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III-CHARACTERISTICS WHICH TyPIFY

ICL BUREAUX
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SECTION III

CHARACTERISTICS WHICH TYPIEY ICL BUREAUX

A. Type of Service

All ICL equipped Bureaux offer Batch services and obtain more

than 75% of their computer time revenue from this type of

service

.

More than half of ICL Bureaux offer Remote Batch (56%) and

Interactive services (52%) but gain rather less than 25% of

the computer time revenue in this way. This is not surprising,

since telecommunications software is a facility that is not

a strong feature of ICL systems.

78% of ICL Bureaux offer software products. The vast majority

of these are for 1900 and System 4 equipment.

Of the 68 ICL-equipped Bureaux included in INPUT'S directory,

only 8 have ICL 2960/70 machines. Few of the 2960/70 equipped

Bureaux are making a noticeable impact on the market with

Remote Computing services excepting Computel^ whose revenue

from this source is approaching one third.

ICL Bureaux tend to offer their services mainly in the manufac-

turing^ distribution and banking/finance sectors.

Despite the large number of Bureaux that have a declared interest

in Facilities Management, the number actually engaged in EM

business in a major way is small.

In comparison with other Bureaux ( i . e . those using a different make

of equipment) , a very low proportion of ICL-based Bureaux offer

professional services (i.e. management consulting, systems

consulting, systems design, programming and other professional

services )

.

(5)1978 by INPUT 150 Regent Street London W1
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CAMP SERVICES INDEX - EXHIBIT 1

COMPUTER
N. SERVICES

MARKET
N. SEGMENT

COMPANY N.
NAME

BATCH

REMOTE

COMPUTING

FACILITIES

MANAGEMENT

SOFTWARE

PRODUCTS

PROFESSIONAL

SERVICES

OTHER

DIRECTORY

HIGHLIGHTS

ADP AUTOMATIC DATA PROC. *

AD SERVE COMPUTING LTD * * *

ADVMCED COMPUTER SERVICES LTD * * * * *

ALPHA SYSTEMS LTD * * * *

APPLIED COMPUTER TECHNIQUES * * * * *

APT COMPUTER SYSTEMS * * * *

ARDEN DATA PROCESSING * * * *

AUTOJyATIC INEOREATION EANAG. * * * * *

BARIC COMPUTING SERVICES * * * * * •

BEAUFORT COMPUTER SERVICES * * * * *

BOC COMPUTER SERVICES * * * * * *

BOEING COMPUTER CENTRES * * * *

CAMBRIDGE COMPUTER SERVICES * * * * * *

CENTREDITiE LTD * *

CHANNEL DATA MANAGEMENT * * * * * *

CHARRINGTON COMPUTER SERV. * *

CLYDEPORT EATA MANAGEMENT * * * * *

COMPOWER * * *

OOMPUTEL * * * * * •

COMPUTER ASSESSMENTS * * * *

COMPUTER DATA PROCESSING *

COMPUTER DATA SERVICE (NORTH) * *

COMPUTERLINE LTD * * *

COMPUTER SERVICES (SOUTH WEST) * * * * * *

OOMPUTERSKILLS * *

OONSTRUCTION COMPUTING * * * *

COUNTY COMPUTER CENTRES * * * * * *

CRL ABACUS * * * * *

CROSS COMPUTER GROUP LTD * * * *

©1978 by INPUT 1 50 Regent Street London W1
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CAMP SERVICES INDEX

N. COMPUTER
SERVICES
MARKET

Nv SEGMENT

COMPANY
NAME

BATCH

REMOTE

COMPUTING

FACILITIES

MANAGEMENT

SOFTWARE

PRODUCTS

PROFESSIONAL

SERVICES

OTHER

DIRECTORY

HIGHLIGHTS

DATA NETWORKS * * * *

DATA SCIENCES INTERNATIONAL * * * *

EATASKIL LTD * * * * * k

DON COMPUTER SERVICES * * k

DONOGHUE INFORMATION * * * * k

DUPORT COMPUTER SERV. * * * * k

GUJXTT COMPUTING * * *

OyiS COMPUTING LTD * * * * * k

OUWIAN COMPUTER LTD * * * * * k

GRANDMET INFORM. PROC. * *

HADRIAN COMPUTER SERV. * * * * k

HEYWOOD AND PARTNERS * * *

INDEPENDENT COMPUTER SERV. * * * * * k

INTEGRATED COMPUTER SYST. * * * k

INTERCITY COMPUTER BUREAU * * * * k

JANEEN SERVICES LTD * * k

KBS COMPUTER SERVICES * k * * k

KENDAL COMPUTER SERVICES * * * * k

MILLS ASSOC. LTD * * * k

DOUGLAS MOORE *

MULTIPLE ACOOUNT. SERV. * * k

NATIONAL DATA PROCESS SERV. * * * * * k

PATERNOSTER COMPUTER SEW. * * * * k

POLA COMPUTER SERV. LTD *

RADIUS COMPUTER SERV. LTD. * * * * * k

SHERVODD COMPUTER CENTRE * k k

W. H. SMITH AND SONS * * * k

SOUTHERN COMPUTER LTD

. SYSTEMS AID GROUP * * * k k

©1978 by INPUT 1 50 Regent Street London W1
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CAMP SERVICES INDEX

COMPUTER
X. SERVICES
N. MARKET

N. SEGMENT

COMPANY N.
NAME

BATCH

REMOTE

COMPUTING

FACILITIES

MANAGEMENT

SOFTWARE

PRODUCTS

PROFESSIONAL

SERVICES

OTHER

DIRECTORY

HIGHLIGHTS

TCS COMPUTER BUREAU * * *

TTT.EOOMPUTING LTD * * * * *

TKT COMPUTER SERVICES LTD * * * *

TYOOZE LTD * * * * *

UNIVERSITY OF SOUTHAMPTON * * *

VICKERS LTD. MANAG. SERV. * * * * * *

WEALDEN OOMPUTER SERVICES * * *

WXDSOME PARK ASSOCIATES * * * *

- --
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CAMP INDUSTRY INDEX EXHIBIT 2

N. INDUSTRY
MARKETS

COMPANY N.
NAME

MANUFACTURING
TRANSPORTATION

UTILITIES

DISTRIBUTION

BANKING/FINANCE

INSURANCE

MEDICAL/HOSPITAL

EDUCATION

GOVERNMENT

OTHER

DIRECTORY

HIGHLIGHTS

ADP AUTOMATIC DATA PROC. * *

AD SERVE COMPUTING LTD *

ADVANCED COMPUTER SERV. *

ALPHA SYSTEMS LTD * k * * * * *

APPLIED COMPUTER TECHNIOUE S * * *

APT COMPUTER SYSTEMS * * *

ARDEN DATA PROCESSING * *

AUTOMATIC INFORM. MAN. * *

BARIC COMPUTING SERV. * * * * * *

BEAUFORT COMPUTER SERV. * *

BOC COMPUTER SERV. * * * * * *

BOEING COMPUTER CENTRES * *

CAMBRIDGE COMPUTER SERV. * *

CENTREFILE LTD * *

CHANNEL DATA MANAGEMENT * * *

CHARRINGTON COMP. SERV. * * * * * * * *

CLYDEPORT DATA MANAG. *

COMPOWER * * * * * * * *

COMPUTED * * * * * 9

COMPUTER ASSESSMENTS *

COMPUTER DATA PROCESS. *

COMPUTER DATA SERV. (NORTH) *

COMPUTERLINE LTD * *

COMPUTER SERV. (SOUTH WEST) *

COMPUTERSKILLS *

CONSTRUCTION COMPUTING *

COUNTY COMPUTER CENTRES *

CRL ABACUS *

CROSS COMPUTER GROUP * *
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CAMP INDUSTRY INDEX

INDUSTRY
MARKETS

COMPANY N.
NAME Nv

1

MANUFACTURING
TRANSPORTATION

UTILITIES

DISTRIBUTION

BANKING/FINANCE

INSURANCE

MEDICAL/HOSPITAL

EDUCATION

GOVERNMENT

OTHER

DIRECTORY

HIGHLIGHTS

DATA NETWDRKS *

DATA SCIENCES INTERNATIONAL * *

DATASKIL LTD * * * *

DC^ COMPUTER SERVICES * *

DONOGHUE INFORMATION *

DUPORT COMPUTER SERVICES *

GALDOT COMPUTING *

avis COMPUTING LTD *

GRAMPIAN COMPUTER LTD * *

GRANDMET INFORM. PROCESS * *

HADRIAN COMPUTER SERV. * *

HEYVTOD & PARTNERS *

INDEPENDENT COMPUTER SERV.

INTEGRATED COMPUTER SUST. * * *

INTERCITY COMPUTER BUREAU * *

JANEFNf SERVICES LTD

KBS COMPUTER SERVICES * * * * * * * *

KENDAL COMPUTER SERVICES * i

MILLS ASSOCIATION LTD * * * *

DOUGLAS MOORE

MULTIPLE ACCOUNT. SERVICES *

NATIONAL DATA PROCESS, SERV. * * * * * * * * * *

PATERNOSTER COMPUTER SERV. *

POLA COMPUTER SERV. LTD. * *

SHERWOOD COMPUTER CENTRE *

W. H. SMITH & SONS *

SOUTHERN COMPUTER LTD *

SYSTEMS AID GROUP *

ICS COMPUTER BUREAU * * * * *
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CAMP INDUSTRY INDEX

N. INDUSTRY
MARKETS

COMPANY
NAME N.

MANUFACTURING
TRANSPORTATION

UTILITIES

1

-

-

DISTRIBUTION

BANKING/FINANCE

INSURANCE

MEDICAL/HOSPITAL

EDUCATION

GOVERNMENT

OTHER

DIRECTORY

HIGHLIGHTS

TELECOMPUTING LTD * * * * *

TEr.ECQMPUTING LTD * * * * * * * * * *

TKT COMPUTER SERV. LTD *

TYGOZE LTD * * * * * * * * * *

UNIVERSITY OF SOUTHAMPTON * *

VICKERS LTD. MAN. SERV. *

WEALDEN COMPUTER SERV. *

^\OODSOME PARK ASSOC. * *
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CAMP APPLICATIONS INDEX " EXHIBIT 3

APPLICATIONS
N. MARKET

COMPANY N.
NAME

GENERAL

BUSINESS

SCIENTIFIC/ENGINEERING

SPECIALITY

UTILITY

OTHER

DIRECTORY

HIGHLIGHTS

ADP AUTOMATIC DATA PRX:. * * * k

AD SERVE COMEUTING LTD * k

ADVANCED COMPUTER SERVICES LTD k

ALPHA SYSTEMS LTD * * k

APPLIED COMPUTER TECHNIQUES *

APT COMPUTER SYSTEMS *

ARDEN EATA PROCESSING *

AUTOmTIC INTORMATION MANAG. k

BARIC COMPUTING SERVICES k

BEAUTORT OOMPUTER SERVICES k

BOC OOMPUTER SERVICES

BOEING COMPU'i'ER CENTRES * k

CAT/IBRIDGE OOMPUTER CENTRES * *

CENTREFILE LTD * * k

CHZ\NNEL DATA PROCESSING * k

CHARRINGTONS OOMPUTER SERV. * * k

CLYDEPORT DATA MANAGEMENT k

COMPCWER * k k

OOMPUTEL k

OOMPUi'ER ASSESSMENTS k

OOMPUTER DATA PROCESSING k

COMPUTER DATA SERVICE (NORTH) k

OOMPUTERLINE LTD * k k

COMPUTER SERVICES (SOUTH WEST) k

COMPUTERSKHiLS * k

CONSTRUCTION COMPUTING k k

COUIOT COMPUTER CENTRES k k

CRL ABACUS *

CROSS OOMPUTER GROUP LID * k k
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CAMP APPLICATIONS INDEX

Nv APPLICATIONS
N. MARKET

COMPANY N.

NAME
GENERAL

BUSINESS

SCIENTIFIC/ENGINEERING

SPECIALITY

UTILITY

OTHER

DIRECTORY

HIGHLIGHTS

DATA NETWORKS *

DATA SCIENCES INTERNAT. * * * *

EAIASKIL LTD * * *

DON COMPUTER SERVICES *

DONOQiUE INIDRIATION

DUPORT COMPUTER SERV. * *

CALDOT COMPUTING * *

GMS COMPUTING LTD * * *

GRAMPIAN COMPUTER lAC. * * *

GRANDMET INEDRM. SERV. * *

HADRIAN COMPUTER SERV. *

HEYWOOD AND PARTNERS *

INDEPENDENT COMPUTER SERV. * *

INTEGRATED COMPUTER SYST. * * * *

INTERCITY OOMPUTER BUREAU * *

JANEEN SERVICES LTD

KBS COMPUTER SERVICES * *

KENDAL COMPUTER SERVICES * *

MILLS ASSOC. LTD * *

DOUGLAS MDORE

MULTIPLE ACCOUNT. SERV. *

NATIONAL DATA PROCESS. SERV. *

PATERNOSTER COMPUTER SERV. *

POIA COr^PUTER SERVICES

RADIUS OOMPUTER SERV. LTD. *

SHERWOOD COMPUTER CENTRE *

W H SMITH AND SONS

SOUTHERN COMPUTER LID *

SYSTEMS AID GROUP * *
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CAMP APPLICATIONS INDEX

APPLICATIONS
N. MARKET

COMPANY N.

NAME
GENERAL

BUSINESS

SCIENTIFIC/ENGINEERING

SPECIALITY

UTILITY

OTHER

DIRECTORY

HIGHLIGHTS

TCS QOMPUi'KR BUREAU *

TEILEOOMPUriNG LTD * * *

TKT COMPUTER SERVICES LTD *

TYOOZE LTD * * *

UNIVERSITY OF SOl7imMPTON * *

VICKERS LTD EANAG. SERV. * *

WEALDEN COMPUTER SERVICES *

WOODSOME PARK ASSOCIATES LTD * *
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B - O^^TERSHIP

• ICL-equipped Bureaux are present in the UK under all forms of

ownership. The three categories of ownership for the purpose

of analysis have been taken as "Private”, "Spin-off", and

"Other" ; the latter category includes ownership by a holding

company, a trust, the public, the Government and any other

form of non-private and non-dependent ownership.

• Spin-offs are companies that began life as the EDP departments

of large industrial or financial groups, which were then allowed

to offer computer services on the available market.

TURNOVER

(£ M)

OWNERSHIP CATEGORY

PRIVATE SPIN-OFF OTHER

w Ui
• o o - 25% 7 5%

1.00 - 4.99 21% 37% 42%

0.50 - 0.99 31% 31% 38%

0.50 70% 15% 15%

TOTAL 45% 25% 3 0%

• Not surprisingly, the majority (70%) of small companies are

privately owned ; in most cases they are also managed by their

owners

.

• A significant number (26%) of medium size companies are privately

owned. For example among these are :

- Applied Computer Techniques, Birmingham £2 . 2M

- Mills Associates, Wales £1.5M

- Douglas Moore, Kingston £1.0M (800K ICL)

- Sherwood Computer Centre, Essex £1.25M(400K ICL)

- Telecomputing, Oxford £1.2M (300K ICL)

• The remainder of the medium sized companies are evenly divided

between Spin-off (100% parent ownership) and other ownership ;

the latter companies were previously private companies in some

cases which conceded ownership for expansion or survival capital.
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For example:
#

- Cambridge Computer Services owned by Geest.

- Data Sciences International owned by Wallace Arnold Trust.

- Independant Computer Services owned by National Westminster

- Paternoster owned by Charterhouse.

- Beaufort Computer Services owned by Schessinger European

Investments

.

Included also in the medium category is one government owned

establishment , namely NDPS which is mainly occupied with internal
GPO work.

The Spin-jDff category of operation is well represented at all

size levels. An area of doubt,however , is the extent to which

commercial bureau services are offered to external customers.

Some of the doubtfuls in this respect are:

Charrington Computer Services (Coalite Charrington)

- Dupont Computer Services (Dupont Group)

Grandmet Info. Processing (Grand Met Group)

- Pola (Port of London Authority)

Compower (NCB - 70%)

On the contrary, BOC and Computel are not doubtful since

more than 50% of their workload is with external customers.

Partial ^in-offs (for example W.H. Smith) are not included

in input's directory of computer service companies; however

they do in many cases defray their costs with external revenue

gained usually from straight time sales. Few if any of these

organisations have the marketing skills to develop a wider range

of services.

Nearly half of all ICL bureaux are privately owned and are

probably the most approachable category for acquisition. The

principals are easily identified and the constraints on their

freedom to sell are relatively small.

Spin -off companies would either be very expensive or impossible

to buy (e.g. BOC, Computel, Compower, etc) or tC'^ involved with

the parent's business, (AIM, Vickers Management Services, Charr-

ington Computer Services, etc).
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GEOGRAPHIC DISPERSION

ICL equipped bureaux are concentrated mainly in

a) London and the Southern Home Counties, and,

b) Northern England.

With respect to Milton Keynes there is medium concentration in
a) Northern Home Counties, and

b) Midlands.

* Note that main computer centre locations are counted only
since revenue by branch in large bureaux is unknown.)

Exhibit 4 shows also that the average size of bureaux (by

revenue) is 50% larger than the national average in the Southern
Home Counties ; this is due largely to the presence of three
majors in the industry, namely BOC (Sunbury) , Baric (Feltham)

and Computel (Bracknell)
. ,

In terms of ICL component the largest bureaux in the Northern
Home Counties are

“ Grandmet Info. Processing (E1.25M)

Charrington Computer Services (£412K - INPUT est)

.

Charrington Computer Services (E300K - INPUT est)

County Computer Centre (E500K)

Bureaux in this region are smaller than average and the larger

ones (as above) are mainly orientated about captive business.

Although there are relatively few ICL bureaux in the Midlands

they are larger than average, for example:

Applied Computer Techniques (E2 . 2M)

- CRL Abacus (E1.88M)

Dupont Computer Services (E1.25M)

Exhibit 5 shows the disposition of main locations and

branches. These can be summarised and compared with the main
locations

:
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GEOGRAPHIC DISPERSION OF ICL BUREAUX

REGION NO. OF ICL
BUREAUX

AVERAGE *

REV. (£M)

Northern Home Counties 8 0.52

Southern Home Counties 14 1.32

Midlands 7 1.02

London 10 0.49

Southern England 5 0.69

Ireland 1 0. 30

Channel Islands 1 0.19

Western England/Wales 2 1.28

East Anglia 3 0. 39

Northern England 14 0. 81

Scotland 2 0.42

OVERALL 68 0. 80

* The ICL component in multi supplier bureaux is used only

for this analysis. Revenue is taken at the main branch location

only and no distribution by branch is given.

Exhibit 4

© 1978 by INPUT 1 50 Regent Street London W1
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MAIN AND BRANCH LOCATIONS

TYPE OF

PRESENCE

SCOTLAND

WEST

AND

WALES

NORTHERN

IRELAND

NORTHERN

ENGLAND

MIDLANDS

EAST

ANGLIA

LONDON&

HOME

COUNTS

SOUTHERN

ENGLAND

MAIN 2 2 1 14 7 3 32 6

MAIN &

BRANCH 5 6 2 25 11 3 32 8

Exhibit 5

It can be seen that additional market coverage is being

achieved with branches (terminals and satellite machines)

in Scotland, West and Northern England and Wales.
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CAMP GEOGRAPHIC INDEX - EXHIBIT 6

geographic MARKETS

COMPANIES

i 1

WALES

r
"

'

NORTHERN

IRELAND

NORTHERN

ENGLAND

MIDLANDS

d

LONDON

AND

HOME

COUNTIES

SOUTHERN

ENGLAND

WEST

OF

ENGLAND

PAGE
NUMBERS

DIRECTORY

j

HIGHLIGHTS

ADP AUTOmTIC DATA PRX. *

AD SEPVE COMPUTING LTD *

ADVANCED CCMPUi'ER SERVICES LTD *

ALPHA SYSTEMS LTD *

APPT.TED COMPUTER TECHNIQUES * *

APT COMPUTER SYSTEMS *

ARDEN DATA PROCESSING *

AUTOMATIC INFORMATION MANAG. *

BARIC COMPUTING SERVICES * * * * * * * •

BEAUFORT COMPUTER SERVICES *

BOC COMPUTER SERVICES *

BOEING COMPUTER CENTRES *

CAMBRIDGE COMPUTER SERVICES *

CENTREFILE LTD * *

CHANNEL DATA MANAGEMENT *

CHARRINGTON CODIPUTER SERVICES *

CLYDEPORT DATA MANAGEMENT *

COMPOWER k * * *

COMPUTED * •

COMPUTER ASSESSMENTS *

COMPUTER DATA PROCESSING *

COMPUTER DATA SERVICE (NORTH) *

COMPUTERLINE LTD *

COMPUTER SERVICE (SOUTH WEST) *

COlPUTERSKTT.T.S *

CONSTRUCTION COMPUTING *

COUNTY COMPUTER CENTRES *

CRL ABACUS * * *

CROSS COMPUTER GROUP LTD *

DATA NETWORKS * *

@ 1978 by INPUT 1 50 Regent Street London W1 INPUT
Reproduction Prohibited
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CAMP GEOGRAPHIC INDEX

N. GEOGRAPHIC MARKETS

COMPANIES

SCOTLAND

WALES

NORTHERN

IRELAND

NORTHERN

ENGLAND

MIDLANDS

EAST

ANGLIA

LONDON

AND

HOME

COUNTIES

SOUTHERN

ENGLAND

WEST

OF

ENGLAND

PAGE
NUMBERS

DIRECTORY

1

.

HIGHLIGHTS

DATA. SCIENCES INTERNAT *

DATASKEL LTD * * *

DON COMPUTER SERVICES *

DONOGHUE INFORMATION *

DUPORT COMPUTER SERVICES *

FAdLITIES MANAGEI4ENT *

1
GALDOT COMPUTING

1

*

COMPUTING LTD *

GRAMPIAN COJVIPUTER LTD *

i

GRANDMET INFORM. PROC. *

!

HADRIAN COr^PUTER SERV.

HEYWOOD & PARTNERS *

;

INDEPENDENT COMPUTER SERV. *

, INTEGRATED COMPUTER SYST.
1

*

" INTERCITY COMPUTER BUREAU *

JANEEN SERVICES LTD *

' KBS COMPUTER SERVICES * * *

KENDAL : LONDON *

MILLS ASSOC. LTD. *

|j
DOUGLAS MOORE *

filLTIPLE ACCOUNT SERV. * *

* *

NATIONAL DATA PROCESS. SERV. * *

PATERNOSTER CO^^UTER SERV. *

,

POIA COMPUTER SERV. LTD. *

RADIUS COMPUTER SERV. LTD. *

1

i SKERMXB COMPUTER CENTRE *

W.H. SMITH & SONS *

SOUTHERN COMPUTER LTD *

i

SYSTEMS AID GROUP *

@ 1978 by INPUT 1 50 Regent Street London W1 INPUT
Reproduction Prohibited
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CAMP GEOGRAPHIC INDEX

GEOGRAPHIC MARKETS

COMPANIES

SCOTLAND NORTHERN

IRELAND

NORTHERN

ENGLAND

MIDLANDS

EAST

ANGLIA

LCNDON

AND

HOME

COUNTIES

SOUTHERN

ENGLAND

WEST

OF

ENGLAND

PAGE
NUMBERS

1

DIRECTORY

HIGHLIGHTS

TCS COMPUTER BUREAU *

TELECOMPUTING LTD * *

TKT COMPUTER SERVICES LTD *

TYGOZE LTD *

UNIVERSITY OF SOUTHAMPTCN *

VICKERS LTD MANAG. SERV. *

WEALDEN COMPUTER SERVICES *

WOODSOME PARK ASSOCIATES LTD *

@ 1978 by INPUT 1 50 Regent Street London W1
Reproduction Prohibited
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D. MAJOR ICL BUREAUX

• The major ICL equipped bureaux ranked by ICL machine revenue

(overall in brackets) are:

Baric £6 . 8m

Compower 5 . 6m (14.0m)

BOC 3 . 9m (9 . 6m)

Computel 2 . 6m

Computer Data 2 . 5m
Processing

Applied Computer 2 . 2m
Techniques

(Note: The revenue figures stated are latest

reported figures or INPUT estimates of the

current year)

.

• Three of these bureaux have 2960/70 machines namely BOC

,

Computel cand Compower; the first two do relatively

well with program development and testing services.

• Captive revenues are significant in some cases; Compower

obtains 70% of its revenue from the NCB and BOC obtains 25% from

its parent.

• Market shares for the top four are given in Exhibit 7. The

percentage shares given apply to the Times 1000 industrial companies

and the largest 500 financial companies. The notable points are:

BOC, Baric and Computel have a good spread of batch

business over the spectrum of UK industry sectors; in

fact these three companies are more effective in this

respect than all other UK bureaux.

© 1978 by INPUT 1 50 Regent Street London W1
Reproduction Prohibited INPUT
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-24-

- Baric has achieved the best mix of the top four

industry sector coverage which augers well for their

growth in the future. They also have the largest

market share in the construction industry easily

outdistancing Computel.

- Computel is the strongest of the top four in remote

computing services (remote batch and interactive)

.

Baric is next and does relatively well on 1900 series

equipment; they are however planning to install a 2900

range machine.

Compower is the leader for remote batch services and has

a good share of four industry sectors; there were no

indications in the Top 1500 survey of any interactive

business

.

- BOC has negligible business in remote computing services

- due probably to these services being offered on the

IBM 370 and Amdahl machines which offer better tele-

communications facilities.

o Exhibits 8 and 9 give a summary of two of the top four ICL

bureaux. Baric and Computel.

(c) 1978 by INPUT 1 50 Regent Street London W1
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-26- Exhibit 8

COMPANY HIGHLIGHT

BARIC COMPUTING SERVICES LTD.,

Forest Road,

Feltham

Middlesex TW13 7EJ

Tel: (01) 890 1414

P. B. Holland

Managing Director

Total Sales 1977 : £6.6M

Total Staff : 770

THE COMPANY

• Baric began operations in 1970 and has expanded its ICL-

based services to cover time sales, local batch processing,

interactive services, remote, batch , data entry and

facilities management,

• Growth in the total revenues of the company were 12% in

1976/77. On 1978 the budgeted growth is 27%, taking the

total turnover to £8.4M.

• Out of a total staff of 770, data preparation accounts for

approximately 250 and operations staff for a further 110.

In addition, there are 70 salesmen.

• Baric is owned 60% by ICL and 40% by Barclays. This, and

their use of ICL equipment provides a mutual lead into

"peak-load" processing for ICL users and ancillary work

(e.g. file conversion, data capture etc).

COMPUTER EQUIPMENT

• The total Baric "park" of systems is comprised of:

- 5 X ICL 1904S

- 5 X ICL 1903T

- 2 X ICL 1905

- 2 X ICL 1902T

- 2 X ICL 2904 (Leeds and Bristol)

• In addition there are a large number of ICL Key edit units,

7503, 8950, 7903 and 7905.

© 1978 by INPUT 1 50 Regent Street London W1
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• An ICL 2970 will be added in the Autumn this year to handle

a mix of interactive and batch processing.

OFFICES

• In addition to the Feltham HQ, Baric has offices throughout

the U.K:

- Letchworth, Forest Gate, Bristol,

Birmingham, Cardiff, Leeds,

London, Crewe, Kidagrove, Manchester,

Corby, East Kilbride, Belfast.

SERVICES

• Baric offers general accounting, payroll, inventory control

and similar general administrative/accounting services but

has developed ability in a number of vertical markets:

- financial modelling

- photo typesetting

- pension accounting

- share issues (e.g. B.P.)

• A COM service is also available.

• Baric is predominantly a batch bureau with 85% of the

revenue coming from this source. A small amount of

Remote batch business is also transacted, mainly RJE.

• Interactive services, on the 1900s under George 3, make

up the remainder of the revenue. This is a larger percentage

of the revenue (approximately 12%) than it is in number of

customers (approximately 5%).
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COMPANY HIGHLIGHT Exhibit 9.

COMPUTEL LTD W.B. Cousins

Managing Director

Sales 1975/76 : £1.44M

Privately owned

Total employees : 100

Eastern Road,

BRACKNELL Berks.

Tel : (0344) 23031

THE COMPANY

Computel was formed in 1969 and its strength lies in the ,

construction and project planning activities inherited from

the founding owners ; Richard Costain Ltd and John Mowlem and

Co Ltd. Financial modelling, CORAL 66 usage and statistical

packages allied with the ROBOT data base management are other

main revenue earners. More recently, Computel has added a 2960

for "staging” new users of that series.

So far Computel has not chosen the acquisition route to growth.

The 1977 business plan does not call for such a step, but this

doen not preclude developments in that area should this be

deemed suitable in the future.

Computel aims at the medium-sized and large sized users ; a

minimum charge of £200 per month is applied.

KEY PRODUCTS AND SERVICES

Services are divided into :

- Computel Business Systems (CBS) ; essentially a suite of

payroll, stock control, ledger, invoicing and management

information, which were developed by ACT and which are

run at night on the ICL 1904S.

- Special industry packages for the contraction and civil

engineering industries (the former developed by Richard

Costain Ltd, the latter by John Mowlem & Co Ltd)

.

- A series of products developed by outside sources, most

notable amongst which are :

* ROBOT (Database System) from Software Sciences

* PERT developed by Computel from ICL '

s

original
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* SPSS (Statistical package) developed by Chicago University
* FILETAB (file inquiry) developed by the NCC

* Highway design suite developed by the Dept, of the

Environment

* EASANAL (finite element analysis) developed by an

engineering consultancy

* ICL ' s Applications Library

- ICL 2960 computer workshop time for newly signed 2900

users who can simulate, preprogramme and test their own

programs before delivery of their own machine.

- Timesharing on the ICL 1904 S with some remote batch and

overnight batch.

• Languages offered include : COBOL, FORTRAN, ALGOL 68, RPG II,

BASIC, CORAL 66, PLAN, JEAN and FORCON.

COMPUTER HARDWARE

• This consists of one main machine dedicated to the interactive

and remote batch services, which is also used for overnight

batch processing : ICL 1904S, 256K memory, 12 x 60MB disks,

16 magnetic tape units (8 each of 9 and 7 track)
,
three fast

printers and a card reader.

• The 2900 computer workshop runs on the 2960 which is charged

out at £150 per hour of prime time and £100 per hour at all

other times.

• A DEC PDP 11/34 is used for on-line data collection from up to

16 terminals at a time. The disks are used as the data transfer

media to the ICL 1904S.

STAFF

• Out of 100 total staff, 24 are in sales and marketing. The total

turnover per head in 1976 was £14. 4K, well ahead of the UK

average of £12. 5K.
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SECTION IV

THE UK MARKET FOR ICL BUREAUX

A - Estimated Market Size and Growth

• The total UK market for Bureaux services is penetrated by ICL-

equipped Bureaux only to the extent of 23 % ; this compares with

an ICL "hardware share" (by number of vendors)of 40%.

TOTAL UK AND ICL BUREAUX MARKET SIZES (1977 )

BATCH REMOTE
BATCH

INTERACTIVE OTHER TOTAL

Total UK £101M £40M £28M £79M £248M

ICL-based £ 29M* * 6M* £ 4M* £18M £ 57M

ICL share 29% 15% 14% 2 3% 2 3%

• Consistent with ICL ' s weakness in the telecommunications systems

areas, ICL-equipped Bureaux have only a small share of the

Remote Computing Services market. (*N .

B

. these figures are based

on the proportions of revenue earned for each type of service by

Baric and Computed with the top 1500 companies ; they may not be

accurate for the total market and all suppliers).

• ICL Bureaux are predictably stronger on Batch services ; if they

were stronger on Remote Computing Services, their overall share

of the market would be comparable with the ICL hardware share.

• With the advent of the 2900 series this picture is being improved.

Baric, for example, almost exclusively Batch-based to date, intends

to install a 2970 shortly, which will offer a mix of Batch and

Interactive services.

• Those ICL Bureaux which remain solely in Batch services (e.g. Baric)

will lose market share due to the small relative growth rate of

Batch in the UK compared with Remote Computing services :
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UK GROWTH RATES (1976-1977)

BATCH REMOTE BATCH INTERACTIVE

6 % 10% 29%

For ICL-equipped Bureaux offering Remote Batch and/or Interactive

services, the opportunity exists to at least equal the Batch share

of the total UK market. Were this to be achieved, an additional

£9,7M could accrue to the revenue of ICL Bureaux.

B - ICL as a Supplier and Supporter

ICL claims to be more flexible in its dealings with Bureaux.

Since (according to ICL) "Bureaux cannot estimate future capacity

requirements well" they are prepared to change delivery dates

and configuration specifications during the order period ;

additionally, they are prepared to "put earmarks on machines"

in advance of formal orders.

After installation ICL treats its Bureaux customers like any

others except that they recognise that the better Bureaux are

shop windows for ICL ; for these Bureaux they are prepared to

work harder

.

Conversely, ICL is sensitive to being misled as they were in

the case of the Brandon "2900 conversion factory" ; this was

a "bad experience for ICL" who considers that they were "lead

up the garden path" and did not get good exposure - not least

of all because IBM machines were being used.

Joint development of application software is attractive to ICL ;

it must, of course, be a commercial proposition. Several such

projects have been completed including :

- SAFES, a production control package developed with

Safecomputing (a Chubb subsidiary)

.

- SLIM, a distribution and stock control package developed

with McAuto.
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• Jointly developed packages where ICL has put up part of the

development cost attracts a royalty.

• Joint development of systems and operating software is more

attractive to ICL, indeed they say that there is "considerable

scope" for joint work in this area. The major Bureaux (BOC and

Computel included specifically) "have not done much so far".

• BOC are considered to have the best system software team for the

2900 outside ICL itself.

• ICL does not devote any specific part of its organisation to

the promotion and support of Bureaux. Instead they prefer to

develop a business relationship through a regional or industry

branch. For example. Baric is handled by the Finance Branch

and Computel by the Southern Branch. In SCICON's case they are

included with their parent company in the Retail and Distribution

Branch which includes petro/chemical companies . Exhibit 3

outlines ICL ' s sales and marketing structure.

• ICL does have "commercial directives" for conducting business

with Bureaux ; these are required for the "bad end of the Bureaux

market "

.

• ICL does not supply 2900 systems development/program testing

services and has no facilities any longer for this purpose.
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ICL'S SALES AND MARKETING STRUCTURE

MARKETING DIRECTOR
( LES COLE )

Marketing-Public Sectoi> Marketing-Industrial and
Commercial
(Rodney Hornstein)

*

Sales Branches:

torth South Finance Manufacturing Retail/
Distrib * n

(Tony Hadaway)

Harrow Branch
(Andrew Thompson)

The division contains 250 people. Branches include salesmen and

systems engineers on their strength.

*Discussions held with these people.

Exhibit 10
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C. MARKET OPPORTUNITIES

1. CONVERSION

• 2900 conversion work and related opportunities are primarily

dependant on the installation rate of new machines and the

systems software aids supplied by ICL.

• The 2900 order book currently stands at more than 200 machines

valued at E250M. Less than half have been delivered (in fact

EllOM worth)

.

• Sales of all ICL machines this year (up to September) will be

21% higher than the previous year which showed a growth of 28%.

The proportion (by value and units) of 2960 's and above will

be 40% in the current year and was 24% in the previous year.

Thus, the 2900 series is becoming increasingly important in

ICL ' s development.

• ICL's marketing strategy is to concentrate on converting 1900

and System 4 users to 2900, which emphasises the need for con-

version assistance and aids.

• 1900 and System 4 emulators are available in two forms depending

on the size of 2900:

- DME is available on the 2950 and 2960; although its use

degrades the performance of a 2900 it is nevertheless

claimed to be significantly faster than the replaced

machines job for job. DME will not operate concurrently

with VME/B and each is usually operated in a separate shift.

80% of 2950/60 users are operating DME.

BMEEP is the emulator for systems larger than the 2960

(except 2972/74/76) and it can run concurrently with VME/b.

BMEEP is more degrading than VME and not many customers

are using it.

• Alternate shift operation of DME (for production) and VME (for

development/production) is difficult for most installations;

straightforward production on a 2960 with program conversion/

development or an outside bureau machine is more economical than

© 1978 by INPUT 1 50 Regent Street London W1
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upgrading for capacity and concurrency - according to ICL.

Since ICL does not provide program testing facilities 2900

time for this purpose must be found on either the users own

machine or from external and

machines . Bureaux and others

are located as follows:

BOC Datasolve,

Compute

1

,

Compower

,

Dataskill ,

W.H. Smith & Sons

Telecomputing

Univ. of Southampton

Vickers Mgt. Services

geographically convenient

offering services with 2900 's

1 X 2970, Feltham

1 X 2960, Bracknell

1 X 2970, Doncaster

1 X 2970, Reading

1 X 2960, 1 X 2970, Swindon

1 X 2950 (1979) Oxford

1 X 2970, Southampton

1 X 2960, Newcastle

An alternative would be on-line program development and this

would be particularly attractive to most users since the number

of 2900 equipped bureaux is small. ICL provides a range of

system software to accomplish compilation, test running and

debugging from a terminal and this is (according to BOC Datasolve)

widely used and works well.

GOVERNMENT WORK

30% of 2960' s and 85% of 2970 's go to users in government and

and nationalised industry. On the face of it therefore govern-

ment would appear to offer substantial opportunity.

BOC who are probably the leading 2900 equipped bureau (in terms

of equipment configuration and software expertise) have very few

government customers on their client list. Indeed ICL feel that

selling raw machine time to government is a "dead loss"; the

reason for this is that plenty of spare time is available within

government departments to ensure mutual support. Local govern-

ment is excluded from this view since they are more cost con-

scious, but their budgets by the same token are very thin.
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Opportunities for 2900 conversion and other work are only

possible with specialised services as opposed to raw time.

Scicon's previous experience with Bureau West would seem to

be an excellent foundation for selling into government depart-

ments, quite apart from the multitude of other government

contacts

.

Assistance at an ICL/BP level seems unlikely. In earlier

discussion between BP and Chris Wilson, the latter is reported

to have been "non-commital"

.

OTHER OPPORTUNITIES.

Although the 2900 market is in full flood ICL recognise the

trend towards distributed systems and the effect that this will

have on mainframes. The 2900 range will continue to be en-

hanced but applications effort is more likely to be invested in

remote machine systems.

A trend towards DDP implies availability of more communication

hardware and software - a traditional ICL weakness. Scicon

with an impressive record of achievement in operating system

development, front ends and interfacing could make a major

contribution with two objectives. First, the necessary soft-

ware could be developed with ICL money and revenue could be

gained from subsequent sales. Second, Scicon would then be

able to offer remote batch facilities to remote client sites

with, for example, mini computers - a service not yet available

from any other 2900 bureau.

Recent INPUT studies in the UK indicate that the best potential

for new business for computer services and equipment companies

lies in:

INDUSTRY APPLICATION AREA

Vehicles Production c ontrol

Transport & Communication Inventory control

Shipbuilding & Marine Eng. Marketing/Sales

Timber , Furniture Etc. Financial Anal
.
/Planning

Electrical Engineering

Food, Drink and Tobacco.
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• Assuming that SCICON is to adopt the trend towards "on-site

systems" these are the industries and application areas for

which to develop application software ; presumably ICL would

be eager to participate if the remote equipment were to be

the 2904 or 2950. ( Note : an INPUT report has just been completed

which analyses the top ten US Computer Services companies who

offer or will offer "on-site hardware").

• The Remote Computing approach so far outlined could also be

applied to the establishment, (or in the case of existing

SCICON branches), the enhancement of branch offices.

• With around 70 ICL equipped Bureaux, about half of which are

privately owned and of branch size sufficient acquisitions to

create a national branch coverage should be possible.

• Replacement of aging 1901 and 1902 installations with remote

connected minis under an FM contract could be an attractive

alternative, for small companies, to the upheaval and expense

involved in a conventional upgrading process.
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D. POTENTIAL REVENUE AREAS AND MARKET SHARE

1. DEVELOPMENT OF REVENUE POTENTIAL

• On grounds of higher growth and lack of potent competition

from other ICL equipped bureaux the opportunity area must

be in remote computing services. Development of the means

to provide these services should be on an evolutionary

basis which enables new services to be offered with each

step in the extension of systems software:

B I RB OS

{

Program conv/test
On line prog conv/test
Remote emulation

X

R

'Remote applic. proc.
Corporate database/
proc

.

Host computing

t

X
X

Development

of services

X

Development
of systems
software

X
X X

X X

Legend : H - Services for new 2960/70 installations which

should be considered as host sites for future

distributed systems.

R - Services based on minis (eg 2904, 2950?)

for local applications processing with host

features to support a network and handle big core/

mass storage tasks.

• A batch program conversion/testing service for 2960/70

users in the immediate MK area would be relatively simple

means of generating early revenue (nearest 2960/70 bureaux

60+ miles away) ; an on line service would offer a better

and more convenient facility for users and would enable a

much larger geographic area to be covered. Systems software

required to enable the connection of a large number of

programmer work stations to the central system.
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To enable users to limit their hardware investment to
production and normal level of program-development work
a remote emulation service whereby existing 1900 and S/4
programs could be run (off site would be worth researching)

.

(The chances are that the programs would continue to be
run in this way; long term obsolescence being more likely
than short term conversion)

.

site minis linked back to the centre offer several
possibilities given that the user continues to have the
illusion of independence and that back up processing at
the centre is transparent to him. Two examples of on site
computing are:

- Daily application processing against local files and/
or bureau host machine mounted; peaks, for example
week/month/year end automatically handled at the
centre after local pre-processing.

Corporate database processing when distributed
between host and remote depending on file activity;
the problem to be solved is that of optimum balance
between local processing cost and host processing
plus communications cost in a dynamic database
situation. (Codasyl are working on this one.')

A solution to this problem would enable users at
remote sites to enjoy rapid access to the majority
of their data whilst keeping houseroom to a minimum
for local hardware.

Professional services should accompany all of the above
services to generate additional revenue, provide application
support and to advise users on a continuing basis on how
to map hitherto untouched areas with computer systems.

Installation set up (eg Bureau West) could be promoted
in a determined fashion with excellent prospects of

maintaining a heavyweight team of professionals.

An FM approach should be developed which gives the user
the satisfaction of his own (and controllable by him) small
machine with most of the good Scicon features.

(c) 1978 by INPUT 1 50 Regent Street London W1
Reproduction Prohibited INPUT



ir.

"1 V> i

v; ,

r cy, >%& '.

'
’'V'v h“*’i‘)34»' '3K

*W.« ooli

:: i >us»- fe.'';,ev '5^ii Wo) ‘'Isi.Wte

.
*>« (*»JieTHWW rswrtj

/-‘ fr--*'

^J.'-

if

#jf;tf,a#. S4 '., # :'«& SiMS^ tail*

(1 o3
'

';.f'"fw^'C''^’ .;

•••’
;.•

' "
£. .

-

.

'

' ^ *''

,

’

I f

‘

,

_*’•'• •
, .

“ -• . \ •
,

. I
, .

,K.i
l . .V

,
'

•*
• •

I \_ ' li!_

,

"

j.'.’
•• •

.

'

-L .

.) •
••
•

/ . - j-k' ^ ~
..' i '; ;

'b
;J;©p

3i»

V-,.

n?:#:

r'i'.''>,4 d^i :,f?OT

i*.
r}-.rjl,;,,f f w£) '"C. r

V [.^nH".> Xi'lJ' /vi

!

f X Ai'i^

.If'- L.^iarfJJ 1 ib“:tax-"-

iAi4 C; t’J -.'. ff,

j

"nv*'*

w./,ovi^ • i^-if

-,. Ml.' .,'iL
' '

fc. ^ Xf t .iy

_

H?’''

I

i- 'it -El r®fc- .' ,,.'.tt.

"
.

1 ' .
'*^.

.

i^nt. .,
,

ii'.wss, <^i,ii ’fj (,,td-:.icttjfi<^ .'«#,
,.

'
'

/
f'4«i L’rkr^

<V4



-40-

• The systems software and service development could be

largely or wholly financed by ICL and by BP for their

1900 series conversion, replacement and/or back-up.
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2. POTENTIAL REVENUE AREAS AND GROWTH

o The development of services described above could be

objectively applied to the industrial/application areas

with the best potential:

APPLICATION

AREA

INDUSTRY

Production

Control

Inventory

Control

Marketing/

Sales

Fin.

Anal/

Planning

Vehicles X X X X

Transport & Commun. X X X X

Shipbuilding etc. X X

Timber Furniture X

Electrical Eng. * * *

Food Drink etc

.

X *

o The X's in the above table indicate that the majority

of companies (in the top 1500) are active in and foresee

growth in their usage of computer systems in these application

areas. The asterisks indicate relatively little activity in

these application areas but foresee much increased activity

in the use of computer systems; in this latter case there

will be more marketing effort required to initially sell

the need.

o The full revenue potential for a large 2970 configuration

is probably in the region of E1.5M to £2.0M per year;

each distributed or on site mini attached could attract

an additional £200,000 per year. Thus, on very approximate

figures (all INPUT estimates), a 2970 bureau operation with

on site machines connected could probably generate £2M - £4M.

In addition further revenue could be earned from professional

services and FM related to each site.
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At present market values a revenue of £4M would give

a 7% share of the ICL bureau market and increase Scicon's

share of the total market by 1.6%.
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APPENDIX 1

DIRECTORY OF ICL BUREAUX
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(
Company

1978
Directory of Computer Services Companies

ADP Automatic Data Processing

Management Dynamics Division

Heathrow House, 5th Floor, Bath Road, Cranford. Hounslow, tiiddx.

COL)- 7-59 9iai

B. ntsall
jj^lg

Sales Manager

B. Tytherlei^

Manchester - where there is a 2903

(on-line to London-based 1903T)

.

Acquired in 1977

Associated with

1

i

Turnover Year Growth %

Employees

Owned by

EDP equipment

Total 1 O Operations Sales 3

ADP Inc. (U.S.A)

ICL 190 3T

1905

Address

Telephone

Contact

Managing Director

Offices also in

Services offered 1 1 Time sales

i

Lj-j Custom services (local)

j

E Standard progr. (local) d] Remote batch

d] Timesharing ^ Data entry
1

Q Mgt. consulting EH Facilities management

EH Software packages EH Other

Product categories 0 3 Payroll d~! General accounting

1 1 Inventory control EH Industry specialised

Name industry speciality _ Al 1 .^p»n+"r^-rc:

Other products
Mainly batch processing for standard programs.

INPUT
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Company

1S73
Directory of Computer Services Companies

AD SERVE COMPUTING LTD,

Address 30-36 , Foley St . ,

LONDON WIP VLB

Telephone (01 ^ 6i7 QO^I

Contact —G_S USnoN TitleSales Director

Managing Director —D -„-B »—S-h-ine—(Chairman )

Offices also in ^ ^ . . - ABCO Ltdna 1 1 r\Ti r^.ri 2
(payroll company)

- AKP Service Bureau Ltd (Data Prep)

LEWISHAM

Associated with 1

Turnover Gr.nup : £7 60.000 Year 1977

-1

!

Ornwth %

Employees Total 2-Q- Operations Sales 1

Owned by Private (D.B. Shine/G.R. Brooks

)

EDP equipment Q) ICL 2903

© Reality

-

Services offered Q" ^ Time sales O Custom services (local)

0 Standard progr. (local) 0 Remote batch 1978 perhaps

0 Timesharing in 197 8 O Data entry
j

O Mgt. consulting O Facilities managem.ent

X Software packages 1 1 Other

Product categories 0 X Payroll General accounting

0 Inventory control Industry specialised

Name industry snecialitv & AHAT-f^r-f- i .<=; i nrr aaencies (Press, TV, work-in proaress)

© Sales, purchase, nominal ledgers

e Poster advertising and radio

Other products ^JLPGL

e Est. Oct 1971

[WPUT -— . .JV
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Company

Address

Telephone

Contact

1978
Directory o! Computer Services Companies

AnVANCEn COMPUTFR .SERVICES LTD

London House, 5-11 London Rd

MAIDSTONE Kent

Maidstone (0622) 58289

Charles Francis Title Sales Manager

Managing Director E . R . Allen

Offices also in

Associated with

Turnover

Employees

Owned by

-Year E.g;t ;=ih
.

1968

-£-250,00 0 (E) Year. 1977 Growth %

Total Operations. Sales.

EDP equipment -ICL 1901 A Dat.a-^rep . Cards, Paper Tape
.

Services offered O'

Product categories 0

Name industry speciality

Other products

Q Time sales

Standard progr. (local)

Time sharing

@ Mgt. consulting

Software packagesX

13 Payroll

(3 Inventory control

Subscription Accounting

Q Custom services (local)

Remote batch

Data entry

Q Facilities management

0 Other Preparation
Contract Programme

General accounting

Industry specialised

Plant register (CCA linked to exposure draft 18)

Production censi

Accounting Purchase Ledger

Sales Ledger Nominal Ledger

ENPIST
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1973
Directory of Computer Services Companies

Company

Address

Telephone

Contact

Managing Director

Offices also in

AT.PHA .SYSTEMS LTD
COMPUTER CENTRE 5, Goldington Rd

BEDFORD

Bedford (0234) 50552

Mrs. Sale
Title.

A.E. Sale

Year Est ab 1.96 8

Associated with

Turnover

Employees

Owned by

EDP equipment

£96 ,000 Year Growth %_

Total 14 Operations Sales.

Privately

ICE 1909

Burroughs B700

ABS Multibus

Services offered
0"

FI Time sales Custom services (local)

X Standard progr. (local) EH Remote batch

Time sharing EH Data entry

X Mgt. consulting EH Facilities management

X Software packages Q Other Compiler writing

Product categories 0 Payroll EH General accounting

Name industry speciality

Inventory control EH Industry specialised

Manufacturing, Transportation, Distribution, Bankina.

Insurance, Education , Government.

Other products Sales Ledaer , Nominal Ledger, Purchase Ledger

;^SPLfT
j
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rCompany

Address

Telephone

Contact

1978
Directory of Computer Services Companie

appT.TFD rOMPlTTFR TECHNIQUES LTD
6, Vicarage Rd .

,

Edgbaston, Birmingham 15 3ES

(021) 4542151

s

Managing Director

R.K. EOSTER Title.

R.K. EOSTER

Offices also in -Er-lstol , T,ci cp.st.er , London (3)

Hales owen

Associated with

Turnover

Employees

Owned by

EDP equipmeat

£2 . 2M Year 1977 Growth % ^ ^

Data entry 40 ; Production 54 ; Systems/Progr . 30

tdO Operations £.q Sales g

Private
2X ICL 1901 T

ICL 2904

ICL 1902 A ^
D . G . NOVA

Services offered O' I I Time sales

Standard progr. (local)
OCRX

23 Timesharing

n Custom services (local)

Remote batch

CH Data entry

Mgt, consulting
^CT (Computers

lities management

Turnkey ACT (Computers
Ltd

Product categories 0

Software packages ICL

13 Payroll

[3 Inventory control

l~3 Other

General.accounting

Industry specialised

Name industry speciality •i Transportst.i on
^
Ret ai.1 ers

.

Other products Formed in 1965, ACT has over 1000 user s

INPUT JV
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Directory of Computer Services Companies
Company

Address

Telephone

Contact

Managing Director

Offices also in

APT COMPUTER SYSTEMS LTD

5A Cuthbert St.,

LONDON W2

(01) 262 2444

I. Patterson
Title.

A.C. Stevens

Estab .

—

1 97.2

Associated with

Turnover

Employees

Owned by

EDP equipment

Kendal Computer Services Ltd (separate entry)

£400,000 with veer 1977
Kendal

Total 17 Operations Tech. 15

Growth % 40-50%

Admin. 2

ICL system 220

Singer System 10

Services offered O'

Product categories 0

Name industry speciality

^ Time sales

Standard progr. (local)

O Timesharing

Q Mgt. consulting

0 Software packages

X
Payroll

0 Inventory control

Publishers

Wholesalers

2j Custom services (local)

Remote batch

Data entry
I

i

Q Facilities management

[3 Other Refurbisher

General accounting

[3 Industry specialised

Manufacturing

Photographies

Other products

INPUT
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r Directory of Computer Services Companies
Company

Address

Telephone

Contact

ARDEN DATA PROCESSING

Municipal Officer Charles St.

LEICESTER Leics.

Leicester (0533) 22255

David Hollis Titip Managing Director

Managing Director David Hollis

Offices also in

Associated with

Turnover

Employees

Owned by

EDP equipment

Xeax Est ah . 19 74

Port Computer Services - Port Washington, USA

£200,000 (E) Year. 1977 Growth %

Total 16

Privately

Operations. Sales.

Data Prep : Paper tape card (80 Col)

ICL 1901 A

OEM for Xerox Diablo and Commodore PET

Services offered O'

Product categories 0

Name industry speciality

Time sales

Standard progr. (local)

Time sharing

S Mgt. consulting

Software packagesX

n Payroll

(3 Inventory control

CH Custom services (local)

Remote batch

[3 Data entry

Facilities management

Turnkey
Hotter Systems consulting

General accounting

Industry specialised

Finance, textiles, shoes, plastics

Other products

iNPUT
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Company

Address

Telephone

Contact

1973
Directory of Computer Services Companies

AUTOMATIC INFORMATION MANAGEMENT LTD (AIM)

St. Mary's Court, Lowgate,

HULL HU 1 IPX

(0482) 25891

A.J. Beharrell Title.
Sales

Managing Director . C.T.S. TELFER

Offices also in Bradford, Newcastle, Dublin

Associated with

Turnover

Employees

Owned by

EDP equipment

^l_6-7 5.-.. Q-00 (E) Year Growth %

Total 134 Operations Sales

William Jackson & Sons (100%)

C!) TCT, 1 90 8T

® ICL 190 3A

G 12 X Digico

e ICL 2903

Services offered

Product categories 0

Name industry speciality

0 lime sales C Custom services (local)

^ Standard progr. (local) 13 Remote batch

^ lime sharing (3 Data entry

[m Mgt. consulting Q Facilities management

^ Software packages 1 1 Other

13 Payroll Q General accounting

(3 Inventory control 0 Industry specialised

Professional Services (lawyers

)

Pre^Hit finance (consider themselves leaders)

Other products

V INPUT
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Directory of Computer Services Companies
Company

Address

Telephone

Contact

Managing Director

Offices also in

RARTC COMPUTING SERVICES LTD

Associated with

Tu mover

Employees

Owned by

EDP equipment

Forest Road,

FELTHAM Mddx TW13 7EJ

(01) 890 1414 Telex 934056

John Kirby Marketing Manager

.P.B. Holland

T.etchworth . Forest Gate, Bristol, Birmingham, Cardiff

,

Leeds, London, Crewe, Kidsgrove, Manchester, Corby

East Kilbride, Belfast - - -

£6 . 8M Year.
1977 Growth %

12

Total
Data Prep/contr : 250

7 70 Operations. i-LD
Sales.

70

ICL 60%/Barclays 40%

5 X TCL 1 904 S + numerous ICL key edit, 7503,

5 X ICL 1903 T 8950, 7903 and 7905

2 X ICL 2904
o Y TCT, 1 on R
2^

2 X ICL 1902 T

Services offered S' S Time sales Custom services (local)

Product categories S

X Standard progr. (local) 0 Remote batch

X Time sharing C3 Data entry

0 Mgt. consulting Q Facilities management

Software packages ( 1 Other

Payroll 13 General accounting

Name industry speciality

Q Inventory control

Phototypsetting

Q Industry specialised

COM

Pipe stressing

Other products

Pension accounting
Share issues (e.g. BP)

V.

Began operations in 1970

INPUT
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r
Company

Address

ectory of Computer Services Companies
BEAUFORT COMPUTER SERVICES LTD

Renslade House, Whitfield Str

.

GLOUCESTER GLl IPG

Telephone

Contact

Managing Director

Offices also in

Gloucester (0452) 36062

Peter Brooks

D.A. Tolman

Title Marketing Manager

Associated with

Turnover

Employees

Owned by

EDP equipment

£1 , 062 , 500 (E) Year.

Total 85 Operations.

Growth %

Sales.

Schlessinger European Investments

© ICL 1902 T Data Pr.ep : Cards

Paper tape

Services offered Time sales
X Custom services (local)

ED Standard progr. (local)

Time sharing

Mgt. consulting

Remote batch

Data entry

X
Facilities management

Recruitment
Training
Mini -computer)
Sales to inclu

software pa
de

ck

Product categories 0

Name industry speciality

S Software packages

n Payroll

I I Inventory control

Finance

Insurance

X Other Data Preparation

,

Turnkey
General accounting

(ICL 1500 fc|r

0 , ,
• insurance

Industry specialised brokers)

Other products

INPUT
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r rectory of Computer C;:^ervices

BQC-CQMPUTER SERVICESCompany

Address

Telephone

Contact

’n. kite
Managing Director

Datasolve House, 99 Staines Road West

Sunbmry - on - Thames. Middx.

Sunbury-on-Thames 85566 Tlx: 8811720

R.B.mLLHOUSE
•m-.I)QUG-A-.-E¥E-K^S-

Offices also in
LONDON

MARKETING MANAGER
Title -pipeCTOR EXT. RELAT-IONS-

PR MGR.

Associated with

Turnover

Employees

Owned by

EDP equipment

£9,600,000 Year. 1976-1977 Growth % 35-40%

Total 800 Operations

.

Sales.

BOG LTD, subsidiary of BOC International

Services offered O'

Product categories 0

o im 370/152 (2) o ICL 2970

o IBM 360/50 o ICL 1904 A (2)

o IRM 360/40 (2) O’’ ICL 1902 '-f3)

o Honeywell 615 o Amdahl 470/V6

0 Time sales X Custom services (local)

0 Standard progr. (local) X Remote batch

0 Timesharing X Data entry

B Mgt. consulting 0 Facilities management

[El Software packages 1 1 Other

0 0 Payroll ^ General accounting

Inventory control Industry specialised

Name industry speciality Ratio of W0I±^d£Qr_ B0G tO external work;

25% : 75^̂%

Network p.lanning: Xerographies: Systens Designs & Proeessing;
Dedieated Transaetion Proeessing; Graphies &

Mailing, Distributed Proeessing data base. .

Other products

Began operations in__l%4.

V
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/

Company

Directory of Computer Services Companies
Boeing Computer Centres Ltd,

,, 31-35, Clarendon Road,
Address

Telephone

Contact

Managing Director

Offices also in

Watford Herts

,

—WD-1— IJA

Watford (0923) 38321

Howard Shapper Sales Manager

.Peter Hooper

_Luton

Watford (2)

Associated with

Turnover

Employees

Owned by

EDP equipment

£0.75 M Year 1977 Growth %_

Total Operations Sales

Boeing 100%

<» ICL 1 904A

Pr ime 400

® GCS -2100

® IBM 370/168 (3)

Services offered
Q* ^ Time sales 13 Custom services (local)

^ Standard progr. (local) (3 Remote batch

^ Timesharing 13 Data entry

EH Mgt. consulting EH Facilities management

Software packages 3 Other DB

Product categories 0 H Payroll E3 General accounting

(3 Inventory control [3 Industry specialised

Name industry speciality ® Manufacturing —

^ Fi n a no ial /Professional institutes

Other products

V - -

e Address mail i ng o APL , Financial

e Subscript ion accounting

modelling/budgeting

SFvSPUT
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Company

Address

Telephone

Contact

Directory o? Computer Services Companies
Cambridge Computer Services Ltd,

Jupiter House Station Rd

Cambridge

(0223) 66111

Mike Tissier Title Sales Manager

Managing Director ^Dr D. P. Bilby

Offices also in -London

-P-e-terborough

Birmingham (2)

Associated with

Turnover

Employees

Owned by

EDP equipment

Geest Computer Services Ltd

£0 . 65 M Year 1977 Growth % ^ ^

Total

^ ^ ^ ^ r- Programmes
Data preparations 15 ^ .

Operations iU Sales P_

Geest Organisation

-c^ -̂CL .

-

190 -^A

© (ICL compatible terminals )

© Texas 990/10

Services offered O'

Product categories 0

Time sales

^ Standard progr. (local)

Time sharing

Mgt. consulting

Software packages

Payroll

Q Inventory control

Name industry speciality e Motor Industry

-© Building Industry

o Newspaper publishing

Custom services (local)

Remote batch

Data entry

Facilities management

Hother^sta preparation

Q General accounting

0 Industry specialised

Other products Msnnf acturing ( electronic_.engineer_ingJ_

© Began in 1 9

Vv INPUT
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1973
Directory of Computer Services Companies

Company - -Cent re-file—Ltd SC

Address

Telephone

Boundar'-y -House-,

—

tS.^2 2—Fo.irn iva 1—Si

London EC4

(01) 405 8700

Contact Alasdair Taylor

Managing Director ->B . S Duggan

Titif; Manager technical
Services+ Planning

Offices also in -Manrhe.st er

London (2)

® ^ Management Computing Services Ltd;Centre file (Northern) Ltc

Tu mover

Employees

Owned by

EDP equipment

£4 ,7 62,500 (E) Year Growth %
Consultants:? Data Prep: 38 Data Control : 2 4 Prog : /

8

Total 3.8-1 0perations33^ Sales Admin. 160

--Nati.nnai. wes.un

e TBM 3 7B /IFF

irnsxei vu--y..o.<2j

(3

)

PDP /II (F
)

© ICL 1904A

© Honeywell 3200; 1250; 2x 6400

Services offered O'

Product categories 0

0 Time sales

Standard progr. (local)

Time sharing

D Mgt. consulting

Software packages

0 Payroll

Q Inventory control

CH Custom services (local)

Q Remote batch

01 Data entry

Facilities management

I 1 Other

a General accounting

a Industry specialised

Name industry speciality » Building societies i
—stockbroker

s

e Legal pi-of

1

on : Departement Stores ; HP.

ft Civil Engineering & Building (Northern)

Other products ft Payroll P . .0.,

Rpgan operations in 1965

INPUT
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f
Company

Address

Telephone

Contact

1973
Directory of Computer Services Companies

—Channel Pata-IlnQcas-si.ng ( Je.r.sp.yij LJLd

—1 -08 ,
—Halk-e-^t—P-la&Q

St Helier Jersey Cl

Jersey (0534) 24333

R . Day Title Marketing Director

Managing Director ^Dr R « A . Challinor

Offices also in -NONE

Year Est.

Associated with

Turnover

Employees

Owned by

EDP equipment

-1 -971

-t?one

£187,500 (E)

Total 1

5

Priva te ly

Year. Growth %

Operations, Sales.

e ICL 2904

Largely a software house ?

Services offered O' ^ Time sales

2iJ Standard progr. (local)

X

X

X

Time sharing

Mgt. consulting /systems
software

Software packages

Product categories 0 [El Payroll

0 Inventory control

L2j Custom services (local)

@ Remote batch

3 Data entry

@ Facilities management

I I Other

H General accounting

[3 Industry specialised

Name industry speciality Knitwear - Product iQ.n—Scheduling,

T . V . Advrt'ising Schedu ling

Other products

Hnrt i rul titral/Agri cultural-statistics £ Accounts

Ai rpnrt.q/Harbours-Statistics& Accounts . Sales , mailing

Tn.g^urance s &Accounts

- INPUT

purchase , nomina
3redg^T'
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Directory o! Compater Services Companies
Company Charrincftons Computer Services Ltd

Address Charrinatons House , The Causeway

Ri c^hopp: StortforH Herts CM2 3 2EW

Telephone p-j c^Vir^pc: R-h -f lopH ( 0 9 7 Q )
RR1 AA

Contact
M. A. Charlton jj^ip

Computer Manager

Managing Director .
y . E .Glas swell

Offices also in
None

Year Est. 1971

Associated with

Turnover

Employees

Owned by

EDP equipment

-^4-2-^500 Year Growth %_
Data Preparation 15

Total 3 3 Operations 3 Admin 3 Sales

Coalite Charrington Ltd

4

—

Customax-

Support

€) ICL 1902T Data -Prep: Cards

Key to tape

Paper-^tape

Services offered Bf

Product categories 0

No speciality:

Time sales

(H Standard progr. (local)

Time sharing

D Mgt. consulting

E Software packages (not for
sale

)

E Payroll

E Inventory control

E Custom services (local)

Remote batch

O Data entry

Facilities management

S OtherData preparation

x| General accounting

Industry specialised

IdilLy

Manufacturing, Transportation, Construction

,

Distribution, Banking/Finance,
Govt

.

Insurance, Education,

Sales Ledger Assets Accounting Computerised mailing

Purchase Ledger Nominal Ledger

l?'IPUT J
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/

Company

Address

Telephone

Contact

Directory of Computer Services Companies
Clydeport Data Management Ltd

Computer Centre King George V Dock

Glasgow G51 4SD Scotland

041 445 3326

-W-,—Mc Gowen
Director/General Manager:

Title Gslas Manager

R. J. L. Russell

Offices also in

Year est

Associated with

Turnover

Employees

Owned by

EDP equipment

-NP-n .e .

1 Q71

None

£ 337, 500 (E)

Total 27

Year, Growth %
Dr iver-iProgs/AnaIs -6

nppr.tion. -3 Data Prep- 9 Admin 5 Data
Control

Clyde Port Authority

ICL 29o4

Redifon Seecheck for input

Services offered O' Q Time sales

X

Product categories 0

Name industry speciality

Standard progr. (local)

D Timesharing

13 Mgt. consulting

13 Software packages

[3 Payroll

13 Inventory control

Ports - accounting

Turnkey
Custom services (local)

(3 Remote batch (planned)

Data entry

Q Facil ities management

Qsther preparation -

Papertape Mag. ta;^e
L2j General accounting

C3 industry specialised

Other products Asset register

Invoicing,

INPUT
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/
Company

Address

1978
Directory of Computer Services Companies

OOMPOttER T.TUITFD

Walsall Road,

Cannock, Vfest wildlands,

Telephone

Contact

Managing Director

Offices also in

X05435) 2511

Eric Thomas Title Gen. Mgr. Marketinp;

R.A. Hitchcock

(Please see separate sheet for locations and the equipment

in each location). In addition to the conputer centres, there

are marketing offices in Glasgow and Huthwaite (nr. Mansfield, Notts

Associated with

Turnover

Employees

Owned by

EDP equipment

£14,000,000+

Total c iQQQ

To March 1978
^sterns Prog. 250

Operations

Growth % 17 - 18%
Mgt

.
/Admin . 50

Sales. 50

National Coal Board (100%)

(see separate sheet)

Services offered 0 Time sales 0 Custom services (local)

^ Standard progr. (local) ^ Remote batch

^ Timesharing 0 Data entry

CD Mgt. consulting 0 Facilities management

Q Software packages 0 Other

Product categories 0 0 Payroll 0 General accounting

0 Inventory control 0 Industry specialised

Namp indii'itrv <;npnialitv All Sectors

(800 custemers)

NCB work: approx. 70%; external work approx. 30%

Other products see reverse
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r

1978
— Directory of Computer Services Companies
CDLIPUTER CENTRES;

Head office: Cannock

Edinburg

Gateshead^

Lowton, Warrington

Doncaster

Tredomen (Wales)

Eqpt .

IBM 3033
IBM 370/158

ICL 1903A
IBM 360/30

mi 360/40
ICL 1904S

ICL 1904A

IBM 370/158
ICL 2970

IBM 360/50

50/50Proportion of use of IBM to ICL:

All centres except Lowton also have IBf/I 1287 Optical Character
Recognition maciiine.

All centres are inter-connected via 48 kilobaud wide-band transmission
circuits

.

PRODUCTS

Securities Management
Profit Investment management
Road transportation earnings Commercial
Vehicle costing Products
Vehicle maintenance and contract hire
Production control
Project control
Vehicle Parts Distribution
Technical products

Also have their own training school

I

I

I

I

I

!

V INPUT
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/

Company

A'cctory oi Computer Services Conrir^Ti

Address

r.OMPUTEL T.TD

Eastern Rd

BRACKNELL Berks

Telephone Bracknell (0344) 23031

Contact .
Kris Wicka

Managing Director _»M-. C QUS.jLi:i.S

Title Marketing Executive

Offices also in —none

Year Estab. 1969

Associated with ^

Turnover £1.4 4M Year 1 ^/ 1 6 Growth %

Employees

Owned by

EDP equipment

Total 100 Operations Sales

Richard Costain Ltd. J..Q.hn MQwlem ._ & Co Ltd

© ICL 1904 S

® ICL 2960

Services offered O' X Time sales ^ Custom services (local)

X Standard progr. (local)

1^—

j

^ Remote batch

X Time sharing ^ Data entry

Mgt. consulting ^ Facilities management

X Software packages 1 1 Other

Product categories 0 X Payroll General accounting

0 Inventory control Q Industry specialised

Name industry speciality
Construction-project planning

Hther nrndiirtc Financial modelling Statistical packages -

Database management

Vs INPUT J
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Company

Address

Telephone

Contact

Directory of Computer Services Companies
COMPUTER ASSESSMENTS LTD

Richmond House Lavender Walk

LEEDS 9 Yorks

Leeds (0532) 456707

P.A. Riqqalt

Managing Director R . E . Riqall

Offices also in

Titip Senior Programmer

Associated with

Turnover

Employees

Owned by

EDP equipment

Year Estab. 1968

David Craighead & Partners - Insurance consultants

£312,500 (E) Year. Growth %

Total 25

Privately

Operations

.

Sales.

o TCT, 2.9 0.4 .

Services offered O'

Product categories 0

Name industry speciality

g Time sales

^ Standard progr. (local)

Timesharing (considering)

E] Mgt. consulting
(insurance)

0 Software packages (insurance)

0 Payroll

1 I Inventory control

Insurance

X Data preparation : Cards

Custom services (local)

Remote batch

EH Data entry

Facilities management

3 Otter Systems consulting

General accounting

Q Industry specialised

Other products

tWPUT
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Company

Address

Telephone

Contact

Directory of Computer Services Companies

Managing Director

Offices also in

COMPUTER DATA PROOF,S.STNG LTD
Computer Centre, Oakfield House
Perrymount - Rd,

HAYWARDS HEATH, W. Sussex

Haywards Heath (0444)

Title.

Associated with

Turnover

Employees

Owned by

EDP equipment

Year Estab. 1968

COMPUTAPRINT

£2,5M (E) Year.

Total 200 Operations /tech. 180

Growth %

c^aj.ft4Yanagement 20

TPC BUSINESS PRESS

2 IC T . 4/72

Services offered O'

Product categories 0

Name industry speciality

I I Time sales

X Standard progr. (local)

d] Timesharing

C Mgt. consulting

n Software packages

LH Payroll

I I Inventory control

Printing

Lo Custom services (local)

Remote batch

Data entry

Facilities management

I 1 Other

I I General accounting

Industry specialised

Pnh.1 1 ,<=;hpr.c; - .^nh.scr 1 pt i on service

Other products

V. INPUT
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r
Company

Address

Telephone

Contact

Directory of Computer Services Companies
COMPUTER DATA SERVICE (NORTHERN) LTD

50, Brunswick Rd

SHEFFIELD S. Yorks

-^ 074 2) 2 5775

D.G. Taylor
jj^lg

Sales/Marketing Mgr

Managing Director

Offices also in

,P. Greenwood

Worksop

Doncaster

Year . Estab . 1970

Associated with

Turnover

Employees

Owned by

EDP equipment

GRIMOLDBY DATA SERVICES LTD

£50 0,

0

00 Year. Growth %

Total
54

Operations.
35

Sales.

Henry Wigfall & Son Ltd Rutland Rd Sheffield

128K ICL 1903 T : 5 EDS 60 Mag Tape ; paper Tape

Cards ; Comms

.

Services offered O'

Product categories 0

Name industry speciality

X ime sales

Standard progr. (local)

Time sharing

Mgt. consulting

Q Software packages

2£J Payroll

[x] Inventory control

HP/Rental Accounting

Custom services (local)

Remote batch

Data entry

n Facilities management

I I Other

General accounting

Industry specialised

Other products

sriPUT
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oo

r Directory of Computer Services Companies
Company

Address

Telephone

Contact

COMPUTERLINE LTD

Station Rd

Addlestone WEYBRIDGE Surrey KT15 2PW

-Weybr idge—40298
W.N.J. Pears jj^lg

Managing Director

Managing Directors *P . J. Rowe W.N.J. Pears

Offices also in

'Tear Estab. 1971

Associated with

Turnover

Employees

Owned by

EDP equipment

-The- Pd-essey Company Ltd (who own..and Qpexate the computers

, QQQ . Year.July—1977 Growth % 2 0 %

Total Operations. Sales.

Privately

e ICL 1906 S

e TCL 1906 A

)

Services offered

Product categories 0

Name industry speciality

Other products

L,

0 Time sales Q Custom services (local) ^

Standard progr. (local) Remote batch

Time sharing Q Data entry

0 Mgt. consulting LH Facilities management

Software packages (don ' t sell ) Q Other Transaction processi

Q Payroll Q General accounting

X Inventory control EH Industry specialised

Engineers

Manufacturing - production control

Travel agents - booking system

Financial modelling

PERT, Finite element analysis

INPUT
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Company

Address

1973
Directory of Computer Services Companies

COMPUTER. SERVICES—(SOUTH WE,?T) TiTR

Millbay Rd

PLYMOUTH Devon

Telephone

Contact

Managing Director

Offices also in

Plymouth (0752) 68814

F .G . Knight Titip Managing Director

F.G. Knight

-no -ne

Year Estab. 1967

Associated with

Turnover

Employees

Owned by

EDP equipment

£250 , 000 Year_^ec_r977_

Total
40

Operations

.

Growth %

Sales.

Public company

G ICL 1901 T

© Diablo 3200

Services offered S'

X Market Diablo mini (agent

Time sales X

^ Standard progr. (local)

D Timesharing

B Mgt. consulting

Software packages

X

X

Custom services (local)

Remote batch

Data entry

Facilities management

Product categories 0 2il Payroll

X Inventory control

(El OtherData preparation -

Cards - paper tape

Q General accounting

0 Industry specialised

Name industry speciality Cnn.qt rnoti on - valuation & contract costing.

Accountants - Time recording

Other products

S. INPUT



i- .

" "' "' "
’

^

vi-' i-^,

W£
,:;“Viei;j,.,-,

. Sr

I —^A

'
'''

A,

:

I' ' '

,
. •'^'’/c

*' '

It' .

' »< ijwi.m .
i ".V^l

:, , r,.;-vv.:

-\ • o td^iCi. -X'
':.'

;»
5i4;^ S

,....' ''’a;.,/ ,'-*i''i'-‘

dvfH

•.. -fV*
r-«i*rtifr“.‘'---‘-"r-

V >»;!#'''«j 1

^v • .?r »»*.?»

"
'

' fe!
'

.'

„ .

: r &•
,

.. M '..

'

,

^...,. .i6-,: r/*,
.W,^*^,.,. - -.<^.^ I)).,...

-'•^•***^

V
^

'
%^4 p

4 '

'^’

"
'"

i#' ,

' ^
-

.

'

:. r;



cCompany
Address

Telephone

Contact

1973
Directory of Computer Services Companies

COMPUTERSKILLS LTD

Blue Bridge Lane

YORK YOl 4AS

(0904) 20555

C. Melia, ACIS MBCS Commercial Director

Managing Director ->
E. Goodwill

Offices also in

-Y-ear—

e

s-t-afo^

—

Bu-ly—1970—;

—

name

—

change s—in meantime howev-er

Associated with

Turnover

Employees

Owned by

EDP equipment

.£ 5 00,000 ( E

)

Year. Growth %

Total Operations. Sales.

Alne Brick Co Ltd

ICL 1901 T 48K, 6 X 20 Kc magnetic tapes (2 controls)

3 X EDS 60, 1 600 1 pm Line Printer, 1 x 300 1 pm line

Printer

.

300 CDS Daoer. tape reader. Communications Eauip

ment and Terminals

Services offered S' ;x Time sales

Standard progr. (local)

O Timesharing

[Z1 Mgt. consulting

EH Software packages

XJ Custom services (local)

Remote batch

EH Data entry

Facilities management

EH Other

Product categories 0 B Payroll General accounting

Industry specialised211 Inventory control

Name industry speciality Manufacturing (industrial) mainly but cover a variety

of industries

Otlier products

INPUT



^/w lo^ipjps;ti0 --
. 1 ‘V.V.; '*',:9i

. !k-'

f i^iwm .^wi iiA^ ^*ti I ijM >

'-'Si'v' f m - i

SJ." sb fe > la ^u lB

:ia!

Kg

»wt • _ ,,.
rJfV Bi^A 4«4^;E:M»,'!

i’ *1 1» •rw « WV'^'O

loJ^flroO

.- *^-i*r~~ 'Vf— ^ ‘

'
•'/"I'-fcfXr , ^1 .

- -
till

-
ifi^ S % 4»s«.»iw^»Q » '’"•*' '!» •;.'.

m

,-„. t5i.y
•

.• jjsx^SkCi£L0:^

w«'?i«T»qfO

*is
SjJ

sr..

1VW3ip,>;iT''''|

\'-

NASYok^m^
TO

•^ n<Milli||W.J> M^^a»|l<JwW‘ •
'» |li>ii \lX4 »lt

v ijgilfc T.
:'*

<?L.

yL^mO
& s’* •

m

' "'y.' '..

.'' 'f

t
'*

I me^j i/‘: Ud

IS?

’

' £S»r4 i'-rA(T 3,
: ,M". Vi'

vtvf*fe ‘sftrC Ij

’ir«^4^,4 D^'

i- 'I'vr
A. 'O ‘V k

'i«Mv -,-poij.

^f'in fiw'0^5iE

•55'

• f\>

b*j#iW5(s^ ytzatfi'H 63
' 13

*e:

j^-

I i»^i

‘2: ;,s»»’

-Ift* •

Wr
jU l̂twiUrh r

I'vv tii t



Company

Address

Telephone

Contact

1973
Directory of Computer Services Companies

CONSTRUCTION COMPUTING LTD

Parley Dale

Ma±J nel: Derhyahire DE4 lAF

Parley Dale (062983) 4257

M.E. Fleming
Title.

Managing Director M»E. Fleming

Offices also in

Year Estab. 1 97 1

Associated with

Turnover

Employees

Owned by

EDP equipment

none (£160,000 hardware)

£ 250,000
Year. Growth % £500 , 000 incl

.

Total 35
Syst/prog 7 hardware
Operations a-Pa -ta-

- prep - I iSales.^ Man -3

Privately

Services offered O'

Product categories 0

Bureau Turnkey

ICL 1902 A OEM for DEC

DEC PDP II

Redifon Seecheck

1 1 Time sales

X Turnkey

0 Custom services (local) '

j

1 1 Standard progr. (local) 0 Remote batch

S Timesharing 0 Data entry

D Mgt. consulting 0 Facilities management

E Software packages 1 1 Other

0 0 Payroll ^ General accounting

I I Inventory control Q Industry specialised

Name industry speciality Only for Building, civil engineering contractors

- complete service including :

Site costing. Estimating. Plant management

Valuations
Other products

INPUT
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r Directory of Computer Services Companies
Company

Address

Telephone

Contact

COUNTY COMPUTER CENTRES (OXEORD) LTD

Eorestry House Gt . Milton Oxon

Gt. Milton (08446) 777

Parks Title Managing Director

Managing Director

Offices also in

D. Parks

Year Estab. 1973

Associated with

Turnover

Employees

Owned by

EDP equipment

none

£500,000 (E)
Year.

Total
40

Operations.

Growth %

Sales.

-The- Economi-c. Forestry-Group , -(-par-t—owned

)

o ICL 1902 A

(upgrading to 2904 in Oct/Nov 1978)

Services offered O'

Product categories 0

[X I Time sales

0 Standard progr. (local)

Time sharing

^ Mgt. consulting

Software packages

Payroll

1 I Inventory control

2iJ Custom services (local)

Remote batch

xj Data entry

Facilities managementX

X

X

[3 OtherData Preparation -

cards. Tape 7+9 tracl;j)

General accounting
diskX

Name industry speciality

Industry specialised

Printing-costing, work in progress

Other products
General commercial accounts

SMPUT
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(
I
Company

Address

1973
Directory of Computer Services Companies

CRL ABACUS

4.8 Queens Rd

COVENTRY CVl 3EH Warwicks

Coventry (0203) 58089
Telephone _

Contact

Managing Director * Joint General Managers Ian Pye , Tony Yates

C.W.G. Harris Title.

Offices also in London

Manchester

Associated with

Turnover

Employees

Owned by

EDP equipment

LsGd s
C-RC INTERNATIONAL

BUREAXL^-F-ACILIT I.ES. . MANAGEMEMT LTD^._. RECRUITMENT
RESOURCES LTD

£1,875,000 (E) Year. Growth %

Total 150 Operations. Sales.

Computer Resources Group Ltd MDs David Whitehead

Ian Orrock

© ICL 2903
in Coventry

© IBM 51/10

Services offered O' 3 Time sales

73

Product categories 0

Standard progr. (local)

Time sharing

0 Mgt. consulting

__] Software packages

C3 Payroll

Inventory control

Custom services (local)

CH Remote batch

0] Data entry

Q Facilities management

Systems + Software
I I Other , ,consultancy

Q General accounting

0 Industry specialised

Name industry speciality

Other products General commercial work.

INFUT
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(
I
Company

Address

Telephone

Contact

Managing Director

Offices also in

1978
Directory of Computer Services Companies

Associated with

Turnover

Employees

Owned by

EDP equipment

Barry House, 20-22 Worple Rd

WIMBLEDON LONDON SW19 4DH

(01) 947 7411

J.C. Shingleton jj^lp
Marketing Manager

P. J. Cross

none

ypa r Es_tnh_ 1 969

WILLIAMS + CROSS LTD- bureau. CROSS COMPUTER MANAGEMENT L

£360,000 (E)

Total 30

Year

Anal/prog - 1'7

Operations 7_

Software Consultants
Growth %

Sales
Consults/Mans 6

Privately

® ICL 2904

(to be replaced late 1978)

OEM

V Ti 1m kf^'v Crm n 1 T small

Services offered O' [3 Time sales

Standard progr. (local)
X

C Timesharing (planned)

(xi Mgt. consulting

Custom services docal')^^^^^^^^^^

Remote batch

Data entry

Facilities management

Product categories 0

Name industry speciality

(3 Software packages (Reinsurance Q Other Systems Consulting
only)

EH Payroll S General accounting

13 Inventory control Q Industry specialised

Reinsurance Local government

Other products General commercial + accounting

D

V INPUT “
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1978
Directory of Computer Services Companies

>cQEou DATA NETWORKS (COMPUTER BUREAUX) LTD

Address
Moor St

.

BRIERLEY HILL West Midlands

Telephone Brierley Hill (0384) 76221

Contact D.M. Homer jj^ip
Operations Manager

Managing Director R. Hayhurst E. Blazier

Offices also in Colchester - (Data preparation)

Ypr r Erst ah . 1 97 0 _

Associated with none

Turnover £750,000 (E) Year

i

Growth %

Employees Total

Data Prep - 20
Operations 1 Q

Technical - 30
Sales

Owned by Privately

EDP equipment 3—@—LCLj

—

1
.

9 ,.
()3

.

OEM for Cincinatti Milacfon mini

Services offered O'

Product categories 0

Time sales

Standard progr. (local)

Name industry speciality

0 Custom services (local)

Remote batch

Time sharing Data entry

0 Mgt. consulting CH Facilities management

Q ra -s.u Data Preparation
Software packages Lj Other

disk

Q Payroll Q General accounting

[3 Inventory control Q Industry specialised

Builders + plumbers merchants - accounting

Other products Sales Ledger - Purchase Ledger - Invoicing

Price books
JV INPUT
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Company

Address

Telephone

Contact

1978
Directory of Computer Services Companies

DATA SCIENCES INTERNATIONAL LTD

sheepscar St South

LEEDS W. Yorks LS7 lAW

.- ...

( 0 5 3 2) 415 4 1

S.L. Valdez Marketing Director

Managing Director ^DENTON Y. SMITH

Offices also in Leeds - Birmingham - Manchester

Year Estab. 1962

Associated with

Turnover

Employees

Owned by

EDP equipment

£1,750,000 Year.
Dec. 1977

Growth %
2 3%

Total 200
Prog -40 Ops - 40 Data control - 36 Data Prep 40

Operations Admin « 2 5 Sales 1 Q

BARR + WALLACE ARNOLD TRUST 100%

ICL 1904S, 1903T 1903A

Services offered 0 Time sales CD Custom services (local)

0 Standard progr. (local) Q Remote batch

D Timesharing Q Data entry

CD Mgt. consulting CD Facilities management

Software packages CD Other

Product categories 0 Q Payroll CD General accounting

CD Inventory control CD Industry specialised

Name industry speciality Motor Trade Estate Agents

Garment Trade Engineering Production Control

Retail Trade

Other products Maili ng Syst _ems

V
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Company

Address

Telephone

Contact

1978
Directory of Computer Services Companies

DATASKIL LTD

Reading Bridge House Reading Bridge Approach

READING Berks RGl 8PN

(0734) 581258

D. BOXSHALL, Alec BURNS jj^lg
Marketing Manager

Managing Director m.V. HOLLEY

Offices also in "Widrmslo'w

—

Edinburgh

Par-i-s

The Hague

Associated with

Turnover

Employees

Owned by

EDP equipment

£- -12, 500,000 (E) Year

Total 1000 +
Operations.

ICL 100%

Growth %

Sales.

2 ICL 2900 Model 70

2 ® ICL 1903 T

1 o ICL 2903

1 © SINGER System 10 o System 1500

Services offered O'

Product categories 0

Q Time sales

0 Standard progr. (local)

Time sharing

0 Mgt. consulting

0 Software packages

Payroll (sell package)

(3 Custom services (local)

Remote batch

Data entry

Facilities management

0 staff-operat

1 I General accounting

(2900)

Name industry speciality

I I Inventory control (sell packag^0 Industry specialised

Banking, retail distribution, vehicle scheduling

Hotel reservation, (Estate agents package, G.P.s systems

Magistrate court system - under development)

Other products Database (IDMS), Stock/Production Control (BOM- Complete S )

Financial Planning (PROSPER)

(TPM) Tele-precessing Manager, Information Retreival Pack .

IMPUJ
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1978
. Directory of Computer Services Companies
Company DON COMPUTER SERVICES LTD

Address

Telephone

Taivesey St.

SHEFFIELD S6 2AP S. YORKS

Sheffield (0742) 349391

Contact

Managing Director

Offices also in

Derek Greenwood Title
SystemsManager

^General Manager J.F. Whidborne

none

Associated with

Turnover

Employees

Owned by

EDP equipment

Yf^;=i r h:.qr a n . \ ^

£250,000 (E) Year Growth %

Total 20 Operations Sales

Georqe Basset Holdings Ltd

e ICL 1903 A

Int : Ext

:

Most work is internal to the group 98% — 2%

Services offered 0* Q Time sales fl Custom services (local) 1

1

Standard progr. (local) EH Remote batch

CH Timesharing EH Data entry

1

1

1

(

i

n Mgt. consulting EH Facilities management

Software packages B Other Data preparation -

key to disk

Product categories 0 Q Payroll 0 General accounting

1 1 Inventory control EH Industry specialised

M • w . • r* Retail. Co-operatives.
N amo innMttrvy Qr-.pr i i rt' ^ Chain Stores.

(Geo. Basset - Confectionery - Distribution service

)

Other products

V. IR'PUT
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1978
Directory of Computer Services Compaaies

Company

Address

Telephone

Contact

Managing Director

Offices also in

Associated with

Turnover

Employees

Owned by

EDP equipment

DONOGHUE INFORMATION SYSTEMS LTD

Shenstone Drive

Aldridge West Midlands

Aldridge (0922) 56955

T.P. Jackson jj^lg
Bureau Manager

L . Gwynne

Ireland

Manchester - facilities management at Oldham Batteries

Yea r Fatah , 197 2

none

£562.500 (E)
year

Total ^ ^

Growth %
Technical - 16

Operations jQ Data Prep-—9— Sales Other 10

Privately

3 o ICL 2903

Services offered
0* 0 Time sales Q Custom services (local)

^ Standard progr. (local) Remote batch

Q Timesharing n Data entry

13 Mgt. consulting Q Facilities management

[U Software packages R Other Preparation -

CMC 150 Key to disk

Product categories 0 Q Payroll Q General accounting

1 1 Inventory control D Industry specialised

Name industry speciality

Other products Purchase Ledger Order processing

Nominal Ledger - Sales Ledger - Invoicing

INPUT J
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Company

Address

Telephone

Contact

1973
Directory of Computer Services Companies

DUPORT COMPUTER SERVICES LTD

Sedgley Rd . East

TIPTON West Midlands DY4 7RT

-(21) 557 4922

Colin Brown Tjfift Market ing Manager

Managing Director « D.M. Kelson

Offices also in none

Year Estab. 1972

Associated with

Turnover

Employees

Owned by

EDP equipment

COMBYTE SOFTWARE MARKETING LTD

£ .1,250,000 (E) Year

Total ^ QQ Operations.

The Duport Group

Growth %

Sales.

© TCL 1904 S

© ICL 1903 S

Services offered S' Time sales

F

I

Standard progr. (local)

Time sharing

n Mgt. consulting

X

X

X
Software packages

Product categories 0 S Payroll

Q Inventory control

X

Custom services (local)

Remote batch

Data entry

Facilities management

Preparation -

InterScan Key to disl

XJ General accounting

[3 Industry specialised

Name indiistrv speciality Furniture manufacturers - 2 dimens ional cutting to

minimise loss

Other products

Exhibition enguiry service

On-line data capture & remote printing

iWPUT
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(
I
Company

Address

Telephone

Contact

Managing Director

Offices also in

1973
Directory of Computer Services Companies

JCAT.nOT rOMPUTTNC

The Galdot Centre 52, Brighton Rd

SURBITON Surrey

(01) 399 1300

A.M. Keene

A. M. Keene

Title Managing Director

Year Estab. 1971

Associated with

Turnover

Employees

Owned by

EDP equipment

£90 , 000

Total

Private

76/77

Operations,

ICL 1 9 0.3. . 3-2 K

Growth %

Sales.

Services offered S'

Product categories 0

Time safes

^ Standard progr. (local)

Time sharing

Mgt. consulting

Software packages

d] Payroll

I 1 Inventory control

Custom services (local)

Remote batch

Q Data entry

X Facilities management

I I Other

General accounting

Industry specialised

Name industry speciality Mambership mailitig

—

for—clubs—+

—

socict ies

Contact mailing for businesses

Other products

INPUT
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Company

Address

1978
Directory of Computer Services Companies

GMS COMPUTING LTD

PO BOS 14-4 Smithfield House Blonk St.

SHEFFIELD Si 2BU S. Yorks

Telephone

Contact

Managing Director

Offices also in

Sheffield (0742) 730191

Charles Smith
Title

Senior Sales Executive

Martin Chatwin

none

Year Estab. 1 974

Associated with

Turnover

Employees

Owned by

EDP equipment

none.

£580 , 000
Year.

1976/77
Growth % 2 5%

Total 63
Technical - 31

Operations 16 Data Prep 7 Saleg^m/Maqn-

The -Johnson -hr-Firth Brown Group--—special—steel/original
o IBM 370/138

3 e ICL 2903/4

2 e Inforex 7000

X OR Consultancy

Services offered O' 0 Time sates
computer output

Custom services (local)

fXl
Standard progr. (local)

n Timesharing

Mgt. consulting

Remote batch

d] Data entry

Facilities management

K-i e u (as service) R Preparation -
CJ Software packages U Other

j^forex key to disk!
also sell

Product categories 0 Payroll X

Inventory control X

General accounting

Industry specialised

Name industry speciality Steel industry - melt optimisation, die stock opti-

miLsation - bar cutting, sheet cutting

Pensions administration

Other products Production control - Founry/Forging/Steel Making

Fixed asset accounting

.JENPUT
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/

Company

1973
Directory of Computer Services Companies

GRAMPIAN COMPUTER FACILITIES LTD

Whitemyres Avenue

ABERDEEN AB9 2YY Scotland

Aberdeen (0224) 692903

A.R. Peters jj^i^ P.P. Manager

«I.C. Greig

none

Year—Estab ..

—

L9 -7 0

£500 ,000 Year Growth %

Data Pr^ 20 Systems 7 Adm. 4

Total aQ Operations g Sales

The Aberdeen Construction Group

e ICL 1902 A

© ICL 2903

© ICL 2904

Services offered Of ^ Time sales Q Custom services (local)

0 Standard progr. (local) ^ Remote batch

^ Timesharing [3 Data entry

S Mgt. consulting C3 Facilities management

^ Software packages 1 1 Other

Product categories 0 Payroll Q General accounting

Q Inventory control Q Industry specialised

N;^mp InHiKtrvy <;npr.i;^l it\/ Construction - Integrated system -

Whisky - Integrated wharehouse control

Other products Commercial packages - Communicatio n_s

V

Address

Telephone

Contact

Managing Director

Offices also in

Associated with

Turnover

Employees

Owned by

EDP equipmeat

INPUT J
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Company

Address

1973
Directory of Computer Services Compa.nies

GRANDMET INFORMATION PROCESSING LTD

Wyvern Way Rockingham Rd

UXBRIDGE Mddx

Telephone

Contact

Managing Director

Offices also in

Uxbridge 58111

Mrs . D . A . Shermer
Title PR Executive

-Green

none

Associated with

Turnover

Employees

Owned by

EDP equipmeat

Yoar E.atab. 1972

none

—£1 ,
-2- 50. 000--.(E-

)
- Year

Total 100 Operations,

Growth %

Sales.

Grand Metropolitan Group

2 © ICL 1903 T 2 « IBM 370/145

ASS (ITEL)

(IBM 3031 due^in October to replace
the current ICL and IBM Machines)

Services offered
0* X" Time sales Q Custom services (local)

X Standard progr. (local) 0 Remote batch

Time sharing O Data entry

Mgt. consulting 0 Facilities management

X'
Software packages 1 1 Other

Product categories 0 x: (Packages)
Payroll 1 1 General accounting

Inventory control 0 Industry specialised

Name industry speciality
Food, Drink and Leisure industries

.

Retail

.

Other products Note : The service offered will change with the

new machine in October

V
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Company

Address

1973
Directory of Computer Services Companies

HADRIAN COMPUTER SERVICES LTD

Northumbria House Samson Close

Killingworth NEWCASTLE-Upon-Tyne

Telephone

Contact

Managing Director

Offices also in

Newcastle (0632) 685506

J.A. Moodie jj^lg
General Manager

J.D. Weightman

Associated with

Turnover

Employees

Owned by

EDP equipment

Nottingham (projected : Dublin and Bristol)

Year Estab. 1969

SYSTEM 800 LTD

£562,500 (E) Year. Growth %

Total 45
Technical 35

Operations Sales.
none

CATTLES (HOLDINGS) LTD

TCL 2903

Philips P350 - Philips P410 - Philips P320

IBM Series 1 ® IBM 5110 - Systetn 32 - System 800

Services offered O'

^ums
suTting

Product categories 0

Name industry speciality

0 Time sales

0 Standard progr. (local)

CH Timesharing

X

0 Software packages

Q Payroll

13 Inventory control

HP Accounting

13 Custom services (local)(main busines

13 Remote batch

3 Data entry

B Facilities management

pother Computer supplies

3 General accounting

3 Industry specialised

Retail stores

Other products General commercial accounting

INPUT J



‘

ft i-*. •/

•W,» rfc.j

-V

/I/?': i/iioO ^s.^iVT!S

•.;,( v'T - 'loqU-.a
• '•'•''• - --'-

-;u^|rfi.>»4j ii Vii|fe ' m ,V|^|ii»i rmyim
y
r-M-

^

ir, JY ij ;,•»'•

aoe>8a, cu-ao-)
,4„- '' M

'

’, *a*

n'',v

fttLy,..' . M, rPitU'^Ln .

-•
. !gd ft*'"' t, .]

'/Kj'ifi,' is Uj
,

).*?•'? ? .
*

I »ku-. -'fi’ r'lt.tfeki* Hi

a

M

/

iC'^S I
«> '

,

^'’'
'.. ^

:
'.

7 . aiS ‘

•wOt

.'fte"

-—s-

' lij^.

'S.-

aifei



Company

Address

Telephone

Contact

Directory of Computer Services Companies
HEYWOOD & PARTNERS LTD

30 Exchange St. East

LIVERPOOL L2 3QB

(051) 236 0881

G . K

.

Long

Partners

Offices also in —

jj^lg
Computer Manager

Associated with

Turnover

Employees

Owned by

EDP equipment

-Year Estab . 1975

none

£475,000 (E)
Year.

Total 38
Technical 28

Operations.

Growth %

Sales.

Duncan Fraser - actuaries

ICL 2904'

Services offered O'

Specialise in software development

Product categories 0

Name industry speciality

0 Time sales

Standard progr. (local)

n Timesharing

CZI Mgt. consulting

S Software packages

0 Payroll (Pensions)

1 I Inventory control

E Custom services (local)

Remote batch

Data entry

E Facilities management

E Other

I I General accounting

E Industry specialised

Pension fund administration

Other products

V. iNPJJI y
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r Directory of Computer Services Companies
Company

Address

Telephone

Contact

INDEPENDENT COMPUTER SERVICES LTD

Queens Rd

BELFAST BT3 9DT N. Ireland

Belfast (0232) 56435

D. Laird Manager-Sales

Managing Director * Winter

Offices also in Dublin - 18 Claremont PI.

Cork - Mayfield

Yonr E.stab. 1 96 7

Associated with

Turnover

Employees

Owned by

EDP equipmenf

Centrefile Ltd - National Westminster Group

£1,875,000 (E) Year

Total ^ ^ Operations

Growth %

Sales.
10

Ulster Bank - which is part of Nat. West. Group

i \ Batch bureau e ICL 2904

ii) Time-link 4 ® DEC PDP 11/70 (2 in Belfast, 1 Dublin
d—Gerkf

iii) End user machines — sell hardware - Turnkey service for
DEC 'on mini range

—

OEM for Digital Egpt co. DEC OEM
X Turnkey (m/cs

)

Services offered O' y Time sales

.XI Standard progr. (local)

Timesharing

Mgt. consulting

Product categories 0

Software packages

X Training education
Q Payroll

C3 Inventory control

Q Custom services (local)

Remote batch

Data entry
I

Facilities management

n Other
preparation -

^ CMC key to disk

Q General accounting

im Industry specialised

Name industry speciality

Other products Commercial accounting & scientific applications

Member of ADAPSO

INPUT
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Directory of Computer Scrvices Companies
Company INTEGRATED COMPUTER SYSTEMS LTD

Address EQ—BQX 2

REIGATE Surrey

Telephone

Contact

Managing Director

Offices also in

Reigate 48400

R.M. Ball jj^lg
Managing Director

R.M. Ball

Offices and agents at various places in UK

-Y.6iar— ELs ta b.. L966

Associated with

Turnover

Employees

Owned by

EDP equipment

REIGATE COMPUTER CENTRE, 40-44 Church Street, Reigate

£ 250, 000 Year, Growth %

Total 14 Operations. Techn. 13 Man/Ad 1

Privately

e ICE 2908

Cha rtered secretaries - specialisina in integrated

accounting systems - conforming to established

accounting practice & auditors trailing

Services offered O' Time sales

n Standard progr. (local)

Time sharing
X

Product categories 0

Mgt. consulting

S Software packages

H Payroll

Inventory control

Custom services (local)

Q Remote batch

Q Data entry

Facilities management

Q Other Turnkey

23 General accounting

3 Industry specialised

Name industry speciality
Specialised consultancy in construction

manufacturinc and distribution industries and the

Other products

profcssi-en-s
—

Note : Data transmission network throughout the UK and

many countries overseas

im
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Directory of Computer Services Companies^ Jf 'O’A WiiAA^M.S,Vt_xA V-*<^A VA'Ot^vJ

Company INTER-CITY COMPUTER BUREAU LTD

Address
12 Brunswick St.

X.RTCF.STFR T.E1 2T.T, T.c1 CS

Telephone

Contact

Leicester (0533) 27781

A.J. Corbett
Title.

Director

Managing Director -» M.N. Cockayne

Offices also in
none

Year Estab. 1969

Associated with

Turnover

Employees

Owned by

EDP equipment

-nane

£300 , 000
Year.

March 1978
Growth %

20 %

Techn

.

Total 4Q_

6 Engineers 3

_ Operations 9 Data Prr^p 1 6 Sales_2 Man/Adm. 3.

Privately

3 © 'ICL 1903

xr ICL 1506—(intelligent tormina-1 )-

Services offered O'
X Mailing service

Ti me sales

lx Standard progr. (local)

Time sharing

Q Mgt. consulting

(usage and
Software packages sale)

X turnkey
S Custom services (local)

Remote batch

2d Data entry

Product categories 0 X Payroll X

X Inventory control
X

id Facilities management

H OtherData Preparation -

Cards - key to tape

Industry specialised

Name industry ,p,niaii„Wholesale dlstribution/pharmaceutlcals-on-line orders

Civil engineers - integrated accounting entry

Sy stem including payro l]— —labour .casti .ng-

Other products Computerised direct mailing - Payroll

INPUT
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Company

Address

Telephone

Contact

Managing Director

Offices also in

1978
tory o! Computer Services
JANEEN SERVICES LTD

10-11 Crescent

LONDON EC

3

(01) 709 9640

-S-^

—

Wesil jj^lg
Deputy Ops Manager

P. Valentine

-Year Est ah 197 2

Associated with

Turnover

Employees

Owned by

EDP equipment

£375,000 (E) Year.

Total 30 Operations.

Growth %

Sales.

HOGG ROBINSON GROUP (Insurance)

ICL 1902 T

Services offered O'

Product categories 0

0 Time sales

0 Standard progr. (local)

— Timesharing

Mgt. consulting

n Software packages

EZl Payroll

1 I Inventory control

Custom services (local)

Remote batch

d] Data entry

Facilities management

Q Other Data Preparation

I I General accounting

[U Industry specialised

Name industry speciality

Otlier products

INPUT
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1978—
Company

Directory of Computer Services Companies
K.B.S. COMPUTER SERVICES

Address

Telephone

Contact

Managing Director

Offices also in

State Insurance Bldg 14, Dale St.

LIVERPOOL L2 4TH

(051) 236 7711

—L-
, A

.

—Brown Title _p,Lace inent Ma nager

* A. Bowes

Coventry and London

Year Estab. 1969

Associated with

Turnover

Employees

Owned by

-^35-0 , OO P Year Growth %

Total 5-0 Operations 4U ± Sales - 10

Private (Mr. Bowers)

EDP equipmeol ICL 2903

Olivetti 730

Services offered O'

Product categories 0

Name industry speciality

Time sales

Q Standard progr. (local)

n Timesharing

Q Mgt. consulting

Q Software packages not their
own

Custom services (local)

Remote batch

Data entry

Q Facilities management

( I Other

23 Payroll

13 Inventory control

All sectors - mainly commercial

General accounting

Industry specialised

Training specialists for industry and Government

Other products

under training OPP Scheme

App 1

i

cation packages

INPUT MM
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f:

1978
Directory of Computer Services Companies

Company

Address

Telephone

Contact

KENDAL COMPUTER SERVICES LTD

Kendal House 8, Lodge Drive Palmers Green

LONDON NIS 5LB

(01) 882 2055

P.H. Barnett jj^lg
Sales Manager

Managing Director A. Kendal AI.D.P.

Offices also in

Year Estab. 1962

Associated with

Turnover

Employees

Owned by

EDP equipment

A.P.T. COMPUTER SYSTEMS LTD

-^4-00 , 000—(with Year

Total 50 ( incl ,
pal~t operations ^

^

time)

Growth %
40-50%

Tech. Dir. 2

SaleAdm .—

X

5 o ICL System MOs

Services offered 1 1 Time sales Q Custom services (local)

Q Standard progr. (local) 0 Remote batch

CH Timesharing EH Data entry key to disk

CH Mgt. consulting Q Facilities management

Q Software packages EH Other

Product categories 0 Q Payroll ^ General accounting

X Inventory control ^ Industry specialised

Name industry speciality Publishing Light Engineering

Clothina Manufacturing - Furniture Manufacturing

Other products

V. EMFfJT y
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Company

Address

Telephone

Contact

1973
Directory cf Computer Services Companies

MTT.T.S A.q.SnCTATF.S T.TD

Wonastow Road

MONMOUTH, Wales NP5 4YE

0600 2131 and 4611

John Chapman Title Sales Manager

Managing Director * R . G . Mills

Offices also in T.ot. al ...J-Q... bureaux

Year Estab. 1962

Associated with ^

Turnover (qroupjEl , 500 , 000 Year May 1978 Growth %

Fmpinyees groUpTotal C. 180 Operations 120 Sales

Owned by Privately

EDP equipment ®

—

lOT i

—

1 900—Ser ies

(mainly 1903s, 1902s)

Services offered Bf ^ Time sales Q Custom services (local)

^ Standard progr. (local) 0 Remote batch

O Timesharing 0 Data entry

0 Mgt. consulting Q Facilities management

CH Software packages 1 1 Other

Product categories 0 0 Payroll Q; General accounting

[~3 Inventory control O Industry specialised

Mamo inrIiiQtrv/ Qnpr'inl it\/ General accounting services. Insurance records.

Private schools accounting system ;

Deeds of Covenant - Quantity surveying -

Other products

V. Ei'SPUT
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Company

Address

1973
Directory of Computer Services Companies

nonOLAS MOORE LTD

169, London Rd

KINGSTON Surrey KT2 6PA

Telephone

Contact

Managing Director

Offices also in

(01) 549 2121

J. DIXON jj^lg
Sales Manager

R. A -

.
—Ilazelton

Wembley - Beckenham - Southampton

Zutphen (Holland)

Year Estab. 1976

Associated with

Turnover

Employees

Owned by

EDP equipment

£ 1 , 000 , 000 Year.
1977

Growth %

,

Total 120 Operations

.

60
Sales.

14

Privabe Ltd Co

Services offered O'

a TCL 1901 A e ICL 1901 T KL 190/A

a TCL 190 3 A __ a TRM 360/30
-

0 Time sales ED Custom services (local)

Product categories 0

Standard progr. (local)

d! Timesharing

Mgt. consulting

CH Software packages

Q Payroll

I I Inventory control

Remote batch

ED Data entry

Facilities management

I I Other

ED General accounting

Industry specialised

Name industry speciality

Other products

INPUT
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/

Company

1978
Directory of Computer Services Companies

Address

Telephone

Contact

Managing Director

MUIiTTPT.E ACCOUNTING SERVICES (MAS) LTD

Ra nk ChaTTibR r .s 1 6A Market Place

CHIPPING NORTON, 0X7 SNA

(0608) 2900

J.F. Birtles M.D.

J.E. Britles

Offices also in York

voFir E.^tah. 1 Q6S ( Limi.te-d since 1 977)

Associated with

Turnover

Employees

Owned by

EDP equipment

£120,000 Year 1977 Growth % 2 5/4

Total 2 0-25 Ooerations Sales

Private

SINGEK/ICL 1500

Services offered
0*

1 1 Time sales 0 Custom services (local)

0 Standard progr. (local) CH Remote batch Batch Process

D Timesharing Q Data entry

D Mgt. consulting CD Facilities management

0 Software packages Q Other Data Preparation

Product categories 0 im Payroll H General accounting

0 Inventory control X Industry specialised

Name industry speciality Farms and agricultural companies, mainly

Some commercial organisations also

Other products Speciality : Bookkeeping service for small companies

INPUT
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£

Company

Address

Telephone

Contact

Directory of Computer Services Companies

Offices also in

HATTON AT, DATA PROCESSING SERVICE.

Tenter House 45, Moorfields

LONDON EC2Y 9TH

(01) 432 9191

J.R. Mabev

Managing Director * J . L . Howells

T,HHDS

Titip Sales Manager

Year Estab. 1968

Associated with

Turnover

Employees

Owned by

EDP equipment

£1,250,000 (E) Year

Total C 100 Operations

Growth %

Sales.
25

post uttice

*ICL 2980 fx2): ICT, 2970 fx2); (2) GEC 4080

IBM 370/168 (4) GEC 2050

System 4 ICL (xl2) ICL U326 (xlO)

'By end of 1978: Burrou^sB5500 (2)
ICL 2960 (1^

Services offered u

95% GPO work
5%

-

external- woi4^

Time sales

[E] Standard progr. (local)

Product categories 0

Name industry speciality

Timesharing

[El Mgt. consulting

Software packages

Payroll

0 Inventory control

All sectors

_) Custom services (local)

0 Remote batch

Q Data entry

0 Facilities management

1 I Other

D General accounting

Industry specialised

Other products

sr-^PUT
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Company

Address

Telephone

Contact

Directory of Computer Services Compaaies
PATERNOSTER COMPUTER SERVICES (FELTHAM) LTD

-As±rnnaut House Hounslow Rd

. FELTFAM-Alddx TWJ-4 . RAD

(01) 751 0908

H. NORTON Company Secretary

Managing Director -»D.M, Downie

Offices also in none

Year Estab. 1972

Associated with

Turnover

Employees

Owned by

EDP equipment

£300,000 (E)
Year. Growth %

Total 24 Operations.
19 Tech 5

Sales.

Charterhouse Group

ICL '1903 T

Services offered O' Time sales

s Standard progr. (local)

Custom services (local)

Remote batch

Product categories 0

Time sharing

D Mgt. consulting

Q Software packages

n Payroll

Q Inventory control

^ Data entry

Facilities management

Q Other Mangement consulting

Q General accounting

Q Industry specialised

Name industry speciality

Other products Financial modelling

Account consolidation
yINPUT
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r
1978

Directory of Computer Services Companies
Company POLA COMPUTER SERVICES

Address Pola Comptiter Centre

TILBURY DOCKS Essex RM18 7EH

Telephone Tilbury (03752) 3444

Contact T. Atkin jj^lpD.P. Manager

Mananinn Director -Computer systems Manager : G.W. Ryle

Offices also in

Year Estab. 1969

Associated with

Turnover

Employees

Owned by

EDP equipment

£875,000 (E)
Year, Growth %

Total 70 OpL,i.n. 22 Data Prep 13
gales

Dept of Port of London Authority

ICL System 4

Limited service to external cldTents

Services offered O'

Product categories 0

0 Time sales

Q Standard progr. (local)

Time sharing

Mgt. consulting

n Software packages

[U Payroll

1 I Inventory control

Custom services (local)

Remote batch

D Data entry

Facilities management

I I Other

General accounting

Industry specialised

Name industry speciality

Other products Note _ —bur-eau—operation for—externa 1-

clients within the next 18 months

V. liVSPUT --
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Company

Address

Telephone

Contact

1978
Directory of Computer Services Companies

RADIUS COMPUTER SERVICES LTD

Wykeland House 47, CDueen Street

HULL Humberside

Hull (0482) 227181

Gary Wilson Title.
Senior Consultant

Managing Director * E. Sharp

Offices also in

Yf^Pi r Estab 197 4

Associated with

Turnover

Employees

Owned by

EDP equipment

£625,000 (E)
Year. Growth %

Total 50

Privately

Tech 20
Operations Sales 2 Man/Admin.

Bureau Software House

o ICL 2904 specialising in ICL Burroughs IBM

4- D^^c:c:(=>^7 -rf^mn-Fe^ 1 1 rrht nenata t 1 ons
+ minis

+ Terminals 7502 + videos, printers etc
Da t a Prep - cards.

Services offered S' Q Time sales

Standard progr. (local)X Contract
staff

Data Prep Q Timesharing

OPS
Progs
Analysts

Q Mgt. consulting

Product categories 0

Name industry speciality

I—

1

DDE key to disk
Lx Custom services (local)

;

X Training CourgiJ j^Finand^
Ld Remote batch programming-

Data entry (ICL key to disk)

Facilities management

^ Software packages
^

^ L3 Other Systems consulting

Q Payroll Q General accounting

Q Inventory control EU Industry specialised

Retailing/multiple stores

Manufacturing - parts explosion

Other products —:

—

Software - is- -the most important—part—of busi n e .sii

Also market Diablo 3200

V INPUT
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r
Company

Address

Telephone

Contact

1978
Directory of Computer Services Companies

SHERWOOD COMPUTER CENTRE LTD

11 St. Edwards's Way

ROMFORD Essex

-

(
-70) 24 4 11

Alan Gardiner Title
Director

Managing Director * T . C . Dicken

Offices also in 180 South St. Romford (Shortly to be integrated into

main address)

Year EstaJn.. 1..97Q

Associated with

Turnover

Employees

Owned by

EDP equipment

£1,250,000 (E) Yggr

Total 100 + Operations

Growth %

Sales.

Private independent

o ICL 1903 T

Services offered O'

Product categories 0

Name industry speciality

Time sales

Standard progr. (local)

im Timesharing

Q Mgt. consulting

D Software packages

D Payroll

I I Inventory control

X Data preparation

Q Custom services (local)

Remote batch

Data entry

Facilities management

I I Other

General accounting

Q Industry specialised

Insurance, plus one other client

Other products Systems for : Lloyds of London, Insurance companies
Insurance brokers

-^artarn'ce^'Wor’k—oil—non -H:eo-hnical data-

INPUT
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/

Company

Address

Telephone

Contact

1973
Directory o! Computer Services Compaaie

W.H. 'SIIITH fc SOfS

Greenbridp;e Industrial Estate

Swindon
,

Y/iItshire

.

0793 3G271

S

Alan Halfacre

Managing Director _i
Neil Hiomas (M.D. of V/.K. Smith & Sons)

Title.
Consultant

Offices also in

(Conputer Manager: David Gaylor)

Associated with

Turnover

Employees

Owned by

EDP equipment

Total

Year.

Operations.

ICL Dual 2970, 2903

29GO

Growth %

Sales.

Services offered O'

Product categories 0

1904S, 2904

X Time sales

211 Standard progr. (local)

Time sharing

0 Mgt. consulting

D Software packages

ED Payroll

1 I Inventory control

LJ Custom services (local)

^ Remote batch

Data entry

U Facilities management

[U Other

I I General accounting

B Industry specialised

Name industry speciality

ICL

Other products

iNpy
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(
I
Company

Address

1978
Directory of Computer Services Companies

SQUT-HERN—COMPUTEF! .I .T.D

C/0 Clough Smith Ltd Stephenson Way,

CRAWLEY, W. Sussex

Telephone Crawley (0293) 26156

Contact W-^-E^ Li.pyeat Title

Managing Director F. , Chambers

Offices also in

Associated with

Turnover

Employees

Owned by

EDP equipmeat

i

. £.17.500 (E) Year

1

Growth %

Total 1 Operations Sales

Clough Smith Ltd - electrical contractors

O ICL. 2903

Services offered O' Time sales

Standard progr. (local)

Time sharing

Mgt. consulting

Software packages

Custom services (local) 1

Remote batch

0 Data entry

Facilities management

other Prep ; DDE key
to disk

Product categories 0 0 Payroll

I I Inventory control

Electrical - technical
Name industry speciality

General accounting

Industry specialised

diary for drawing offices

Other products Costing

\ INPUT
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1973

Company

Address

Telephone

Contact

Directory of Computer Services Companies
SYSTEMS AID GROUP

West End House 165 Broadway,

SOUTHALL Middx

4Q1) 574 5286

D.K. Mitchell Title
Director, Customer Serv

Managing Director -» N . Waterhouse

Offices also in

Year Estab. 1968

Associated with

Turnover

Employees

Owned by

EDP equipment

£275,000 (E) Year. Growth %

Total 22 9 0
Operations ^ ^ Sales.

Private partnership

It ICL 2903/40

Services offered O'

Product categories 0

Name industry speciality

Q Time sales

n Standard progr. (local)

n Timesharing

0 Mgt. consulting

Q Software packages

im Payroll

Inventory control

0 Custom services (local)

Remote batch

0 Data entry

0 Facilities management

1 I Other

0 General accounting

0 Industry specialised

Tr-^yel industry

Animal Breed Registration

I

Other products

V

tourpars integrated passenger reservations and booking

administration for travel operators

INPUT



> I }.

•>’»;Q4l^i , ’tlC^->';«t^. i >ii

. I,
— ,,-j,, ,,

J 'i I.n...... ir^-^V '• '•^
.

' V>‘- v- ..u,;.
.
•U'®’'••” • TO ';. :k,

'i!?.
gv^'

^ .j »f.»pWii<irfliHP*

>im,r.
,

, ':

* XjW- '
'

"“- "®- ^

' i '

it.

-SB

- - -jlp - -1-.'^
•_ «W«' -

—
'-t"

,' •• " — '

test

••
‘

-t '^.«j; 'ViiJwWK'' \‘
,1 ’ r"

VjV:*?

31

’

“
,-ij^-^

JS',.-. ‘SS
,. ,

iV^'t iij ijiyl^i^
.;®r'5i

,

''!
"'^i’(

•:
'

'*«r
'"

"." ^" '*'

: d .5V v.- .'

j,/i

u..

X.s:3 '
•'

'ifc

' '^' ^'-’"

Ui_,

i'^'
-

'

I

X.
'

''i-:'
, -i

v'.'».."i. ’./V 50'«wi»p JUi?

J»'-fO''-'-' .
«•-

.

"
'

,..r'
'•.i|y

» -^sjtUi iupy -^1*'^

t^i. 4grf4(, (i

^
^ • .. . _ .M.. ., .‘.\, '•^

'*)

-fM



/

Company

Address

Telephone

Contact

1973
Directory of Computer Services Companies

TCS COMPUTER BUREAU LTD

5-7 Albemarle Road

RF.CKF.NHT^M Kent BR3 2 HZ

(.01) 658 362]

E .R .—Chalker
Managing Director

Offices also in

also chairman

Guildford

Title Marketing Director

Year Estab. 1967

Associated with

Turnover

Employees

Owned by

EDP equipment

^450,0 00 Year 197 7

Total -3^
Privately

Operations 7 5

Honeywo-11—1 -200 -

ICL 1902 A

Growth %

Sales_8_

Digico M16E

Services offered

Product categories 0

Name industry speciality

Q

Time sales

Standard progr. (local)

Time sharing

Mgt. consulting

Software packages

Payroll

Inventory control

Commerce and Industry

Q Custom services (local)

S Remote batch

d] Data entry

Facilities management

1 I Other

0 General accounting

I ndustry specialised

(all branches)

Other products Main activity - to write programs for clients 1 . e

.

no standard packages

INPUT
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r Directory of Computer Services Companies
Company

Address

Telephone

Contact

TELECOMPUTING LTD

Seacourt Tower West Way

OXFORD 0X2 OED

(0865) 723621

W. N

.

—Whaley Title Marketing.. Dxr-ector-

Managing Director -» C. Howe-Davies

Offices also in Handforth (Nr Manchester) London projected

Associated with

Turnover

-Year Estab 1 977_
TelecomiDuting Pacific Pty Ltd, , S^^dney, Australia.
.Teleconputing Products Ltd. / Dublin
Teleconputing BV, Ansterdam, Teleconputing Systems (UK) Limited
£1,200,000 Year 1978 Fiscal Growth % _^200%

(with Teleconputing SystenB Ltd.

)

Employees Total ^ Q Operations. 40
Sales.

20

Owned by

EDP equipment

Privately

TCL 2904

TCL 2950 as at 1979

Services offered O'

Product categories 0

Name industry speciality

0 Ti me sales

EU Standard progr. (local)

EH Timesharing

0 Mgt. consulting

0 Software packages

0 Payroll

1 I Inventory control

Specialise in On-line systems

X Turnkey
Custom services (local)

Remote batch

E3 Data entry

a Facilities management

I I Other

Q General accounting

Industry specialised

Software development

All sectors with ICL mainframes

Other products TPS _ On-line program development system

[WPUT
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(
Company

Address

Telephone

Directory of Computer Services Companies
-TKT COMPILT-SR. - SERVICES LTD

Solway Estate

MARYPORT Cumbrid CM 5 3NG

Maryport (090081) 2842

Contact —McAteer-

Managing Director I , L ^ Kerr

Title Manager systems Develop

.

Offices also in

Year Estab. 1969

Associated with

Turnover

Employees

Owned by

EDP equipment

T 1 4 0, 000 Year April 1977 Growth %

Total 15 Operations LQ Systems 4 Sales 1

Privately

2 NCR Conti3rr-y

Q ICL 2903 (in Sept)

X Data prep - cards

Services offered X Time sales C3 Custom services (local)

X Standard progr. (local) Q Remote batch

S Timesharing n Data entry

D Mgt. consulting mi Facilities management

S Software packages Q Other systems consulting

Product categories 0 Q Payroll General accounting

@ Inventory control E3 Industry specialised

N;imp inrlii<;trv/ <Lnprlalit\/ m ^+->1 -i nrf TTiaTon-F^r-t-nri nCT
, , a- V-/ O ll-A- — — - -

Other products
General commercial t accounting

payroll package

V SSS5PUT
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Company

Address

Telephone

Contact

1978
Directory of Computer Services Companies

TYG07E T.TD

103-105 Brighton Rd

COULSDON Surrey

(01) 668 2468

Roy Gamble

Managing Director Glive Makin

Title.
Director

Offices also in

Associated with

Turnover

Employees

Owned by

EDP equipment

Year—Estab .—ISJZQ-

00 0 (E) . Year.

Total Operations.
11

Privat-ely-

TCL 1500

digi-CQ .. M l 6

Growth %

Sales.

Services offered O'

Product categories B

Time sales

Standard progr. (local)

Time sharing

Mgt. consulting

id Software packages

13 Payroll

Q Inventory control

Name industry speciality
All sectors

Q Custom services (local)

H Remote batch

CD Data entry

Facilities management

I I Other

Q General accounting

EU Industry specialised

Other products P0 gj_Q]~^ softwerG — write emuIstors stock produc t ion

Own purpose built Language & compiler

^ EMPUT —
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Company

Address

Telephone

Contact

Directory o! Computer Services Companies
UNIVERSITY OF SOUTHAMPTON COMPUTING SERVICE

University Rd Highfield

SOUTHAMPTON SO 9 5NH

Southampton (0703) 559122

A. Schulkins
,

Head of User services
Title

Managing Director ctf- comput^inq M . W Sage.

Offices also in

¥ear—Estab

.

—1--96-&

Associated with

Turnover

Employees

Owned by

EDP equipment

625.000 (E) Year

1

!

Growth %

Total Ooerations Sales

o- .101:^-2-97-0

Services offered Gf X Time sales CH Custom services (local)

0 Standard progr. (local) 1 1 Remote batch

0 Time sharing EH Data entry

Mgt. consulting EH Facilities management

X Software packages 1 1 Other

Product categories 0 Payroll 1 1 General accounting

Inventory control 0 industry specialised

Name industry speciality Technical & scientific

Engineering design/CAD

CAD survey & Statistical analysis

Other products

(SNJPUT
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/

Company

Directory of Computer Services Companies
VTCKFRS LIMITED MANAGEMENT SERVICES DIVISION

Address Tnt-f^rl i nk House . Scotswood Rd

NEWCASTLE-upon-Tyne

Telephone

Contact

Managing Director

Offices also in

Newcastle (0632) 738891

D.R.T. Thompson Operations Manager

P.W. Fellows

none

Year E-sl-alx.—19-73

Associated with

£1,875,000 (E
)yggr Growth %

Prog 40 Techn. Serv. 7

Total 1 Operation^^ p^ta Prep 1-6— Sales R M;=in/ADm 2A

operating division of VICKERS LTD

» ICL 2960
EDP equipment

2 a TCL 2.9.Q.4

c, ICL-

2

-903

Turnover

Employees

Owned bv

Services offered O'

Product categories 0

Name industry speciality

X turnkey X Computer 0/P to microfic
0 Time sales Q Custom services (local)

;

0 Standard progr. (local) Q Remote batch

B Time sharing O' Data entry
1

C3 Mgt. consulting Facilities management

Q Software packages (usage and other Data prep- key edit

sale)
B Payroll General accounting

Q; Inventory control ^ Industry specialised

X micrographics-doc reducti
tp mic. r.oJi che

engineering

Other products Production control

Market hardware/software system for local data—— mpul “——
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Directory oi Computer Services Companies
Company

Address

Telephone

Contact

Managing Director

Offices also in

WFAT.DEN COMPUTER SERVICES LTD

Rr-j (^rwpI 1 T,ane

TENTERDEN KENT TN30 6HS

Tenterden (05806) 3566

Peter Hubbard

BvJ .
—Be-atton

T.ONDON

jj^lg
Computer operations

supervisor

Associated with

Turnover

Employees

Owned by

EDP equipment

Year Es-t ab 1.9 1. 6 .

-nene-

£ 110,000 Year.
1978

Total

Growth %
20 %

Anal 2 Prog 6
Operations^ 1-3- Sal;gsPunch gi r . 1 s 2L

-The Phonotas group Ltd

ICL 2903/30

28K 3 X EDS 30

Services offered O'

Product categories 0

Name industry speciality

Q Timq sales (negotiable)

Standard progr. (local)

Time sharing

Q Mgt. consulting (nomina],
purchase)

0 Software plages
s a JL e s )

13 Payroll

Q Inventory control

Contract cleaning

Custom services (local)

Remote batch

EZl Data entry

Lj Facilities management

I I Other

a General accounting

a Industry specialised

Other products General commercial work

V. INPUT



, ^-ttit >«’ ',• .“^i*

'

4 . > l.
,
»*»f«J -

"*hS>*OW ' |1*"|

«’

,
i‘7 -

<;f "i V .,
j .

''.
' tM Ju. .

->
' i'

„_... ^.... :V,'
'

I

.fl‘^ ai'"^apS

' '

aA»'J' • ''', — '.;l "I'
•--

, ii: -;,. -Cs^*W!j5. S '— .i^

‘ iP' .' ."“r- ,
»

.-ik .
'*;.

,

'
"

<:
‘

,

'' '

'

‘i

'

iyi.
' * 4 i?V

r -'

-i-

HI?
<

f,'i ia»JOU ?'i

i.<< i)i'" : !?'*i''

> 191^'. > » •ww«*M— "
'

1*»*Hirt I *^1'^

icstkis ,p^,

m‘V‘ ’



r
Company

Address

Directory of Computer Services Companies
WOODSOME PARK ASSOCIATES LTD

Telephone

Contact

Managing Director

Offices also in

Associated v»'ith

Turnover

Employees

Owned by

EDP equipment

4 Rowlev Lane Fenav Br idae

HUDDERSFIELD HD8 OJG W . Yorks

Kirkburton (0484 83) 5370

Roger Freeman jj^ip D.P. Manager

>

'

Maicom Sykes

none

Estab. 1977

no-n^ i

^

£175,000 (E)
Year.

Total

part time consultants
1 Operations

Growth %

Sales.

an accountants and an oil company

e ICL 2903

Services offered O'

Product categories 0

Name industry speciality

0 Time sales

IX Standard progr. (local)

Time sharing

Q Mgt. consulting

0 Software packages

3 Payroll

1 I Inventory control

Q Custom services (local)

Remote batch

Data entry

Facilities management

Q Other Data prep - cards

P-,
keu to disk

1 I General accounting

Industry specialised

Accountants

Oil company

Other products

8 ^ f ^ %
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APPENDIX 2 . definitions

@ COMPUTER SERVICES

These are services provided by vendors v/hich perform data

processing functions using vendor computers, or assist users

to perform such functions on their own computers.

The following are definitions of the modes of service used

in this report:

@ REMOTE COMPUTING SERVICES (RCS)

Provision of data processing to a user by means of terminals

at the user's site/s connected by a data communications

network to the vendor's central computer. The three sub-modes

of RCS are:

1. INTERACTIVE (timesharing) is characterised by interaction of the

user with the system, primarily for problem solving timesharing,

but also for data entry and transaction processing; the user is

"on-line" to the programme/files.

2. REMOTE BATCH is where the user hands over control of a job to

the vendor's computer which schedules job execution according

to priorities and resource requirements.

3. DATA BASE is characterised by the retrieval of information from

a vendor-maintained data base. This may be ov/ned by the vendor

or a third party.

© 1978 by INPUT 1 50 Regent Street London W1
Reproduction Prohibited
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BATCH SERVICES

This includes data processing performed at vendor's sites of

user programiTies and/or data which are physically transported

(as opposed to electronically by telecommunications media) to

and/or from those sites. Data entry and data output services,

such as keypunching and COM processing, are also included. Batch

services include those expenditures by users which take their

data to a vendor site which has a terminal connected to a remote

computer used for the actual processing.

© FACILITIEvS MANAGEMENT (FM)

(Also referred to as "Resource Management" or "Systems

Management".) The management of all or part of a user's data

processing functions under a long-term contract (not less than

one year) . To qualify as FM, the contractor must directly plan

and control as well as operate the facility provided to the

user on-site, through communications lines, or in mixed mode.

Simply providing resources, even though under a long-term

contract and/or for all of a users' processing needs, does not

necessarily qualify as FM.

o PROFESSIONAL SERVICES

Management consulting related to EDP, systems consulting,

systems design and prograniming, and other professional services

are included in this category. Services can be provided on a

basis of: "Time and Materials", whereby the user pays for the

time used of an individual on a daily or other fixed rate, or

"Fixed Price" , where the user pays a fixed fee for a specific

task or series of tasks.

SOFTWARE PRODUCTS

This category is for users' purchases of systems and

applications packages for use on in-house computer systems.

The figures quoted include lease and purchase expenditures, as

well as fees for work performed by the vendor to implement and

© 1978 by INPUT 150 Regent Street London W1
Reproduction Prohibited



I
> '

0^

- ' r

i|x-V«3a' B5»'JW
. ’&.

‘I

o

l^vfV ‘

. c s r:^a4^;ai. »1-T

.. . i
' .v? ®'^’'^- ’"^^- ^#s!|^«:]s' ' e»

9tbd nHJti^>f ^ ^jjj, ii:,:l:&^^'
' 3

r' '-! V *

•J <.

.JC*

>

I r

'

. if, ,.„

-..u'
•'

4;ric-'- -.f.
••.

jjfci-'i m 'yi. #«t4
)'

'

'./
Cl Uo -tc ! .u io jnsifaSyffiwm sriT (

.

J0;i.<:' :<0 ".mr>T " JiU’>X f' 2^^:i^^l:i BfTt't.JiJ't

• ; r. ':

i
• j -1

.1
-: - ;..:,aC'o :y&i «,j.a oT

'/,• .: i.</:.^, S& ir.^?,^ lfrtS'itt60: 'bcU'.

avi aar. t'5'tjt:' i iSwmmQ::^ tr p

xontf- ivivf . eqckiijo«0i;^ 8
'

/ '

’ pn'oq' - ^'5
^X1/ ':xoi' >r

.rt'i '•x,fcii!.|^s?qi(jr

tvs

•‘.,
1 « »«!' :. ^ai^.3 XqB

Oti.:

L- i

... :;ss -

. VM* O ^noi •'-

^Id:^ til |j^3Bal4W^9“fiSf
,

v,

:^-'i

'"

-J.

X 'i .1 :*< t

U

*: ic YXM^' ^ «o X/srJ^>lV',£f>ftl |£f;^loYMa^''0fl\ld
,

•-
* *

'

I

'

'
r >,

'

”i
' I

^ *

t.

f:

^i'V' ’' -•

'C

. Y-
/ v'\ : .

,

4^Jr.=/’
^

•

- E/u*9 -_:^p *:!l3 ;saq airtf,

»-, ^•'Sr*^ p:-iv--’ 3--; '.' • tin'-- --.ttioi jfcuiooJ:

Sfe icr'X'Wli>|i:i * ^.'l ~G»&<,/.: ilj \C

. nm o / f'V
'



maintain the package at the users' sites. Fees for work

performed by organisations other than the package vendor are

counted in professions! services. The two sub-categories are:

1. SYSTEMS PACKAGES are operating systems, utilities, and language

routines that enable the computer/conununications system to

perform basic functions. This software is provided by the

mainframe manufacturers with their hardware; other vendors

provide improved versions of this and special-purpose routines.

This classification includes compilers, data base management

software, communications packages, simulators, performance

measurement softv/are, diagnostic softv/are, and sorts.

2, APPLICATIONS PACKAGES are software which perform processing to

serve user functions. They consist of general purpose packages,

such as for accounting and inventory control, and special

purpose packages, such as personal trust, airline scheduling,

and demand deposit accounting.

@ PROCESSING SERVICES

Processing services encompass FM, RCS , and batch services: they

are categorised by type of service, as distinguished from mode

of service, bought by users as follows:

GENERAL BUSINESS services are processing services for

applications v/hich are common to users across industry

categories. Software is provided by the vendor; this can

be a complete package, such as a payroll package, or an

application "tool", such as a budgeting model, where a user

provides much of the customising of the finished product it

uses. General business processing is often repetitive and

transaction oriented.

SCIENTIFIC AND ENGINEERING services are the processing of

scientific and engineering problems for users across

industries. The problems usually involve the solution of

mathematical equations. Processing is generally problem

solving and is non-repetitive , except in the sense that

© 1978 bv INPUT 1 50 Regent Sireet London W1
Reproduction Prohibited IMPOT
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the same packages or "tools" are used to address

different, but similar, problems.

INDUSTRY SPECIALITY services provide processing for

particular functions or problems unique to an industry or

industry group. The software is provided by the vendor

either as a complete package or as an application "tool"

which the user employs to produce its unique solution.

Speciality applications can be either business or scientific

in orientation; data base services where the vendor supplies

the data base and controls access to it (although it may

be owned by a third party) are also included under this

category. Examples of industry speciality applications are:

seismic data processing, numerically-controlled machine

tool softv;are development, and demand deposit accounting.

UTILITY services are those where the vendor provides access

to a computer and/or communications netv;ork with basic

software that enables any user to develop its ov;n problem

solution or processing system. These basic tools include

terminal handling software, sorts , 'language compilers, data

base management systems, information retrieval software,

scientific library routines, and other systems software.

© 1978 by INPUT 1 50 Regent Street London W1
Reproduction Prohibited
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ABOUT INPUT

INPUT provides planning information, analysis, and recommendations to

companies in the information processing industries. Through market
research, technology forecasting and competitive analysis, INPUT supports
client management in making informed decisions. Continuing services are
provided to users and vendors of computers, communications, and office products
and services.

The company carries out continuous and in-depth research. Working closely
with clients on important issues, INPUT'S staff analyze and interpret the

research data, then develop recommendations and innovative ideas to meet
clients' needs. Clients receive reports, presentations, access to data

on which analyses are based, and continuous consulting.

Professional staff have, on average, nearly 20 years experience in the

information processing industry. Most have held senior management
positions in operations, marketing, or planning. This expertise enables
INPUT to supply practical solutions to complex business problems.

Formed in 1974, INPUT has become a leading international consulting firm.

Clients include over 100 of the world's largest and most technically
advanced companies.

UNITED STATES JAPAN

2180 Sand Hill Road
Menlo Park, CA 94025

(415) 854-3422

Park 80 Plaza West-1

,

Saddle Brook, N.J.

(201) 368 9471

Overseas Data Service Company Ltd

Shugetsu Building, No. 12-7 Kita Aoyama
3-Chome Minato-Ku
Tokyo, 107

Japan

(03) 400-7090

EUROPE AUSTRALIA

INPUT Europe
500 Chesham House
150 Regent Street
London WIR 5FA
England
London 439-6288
Telex 261426

Infocom Australia
Highland Centre, 7-9 Merriwa Street
P.O.Box 110, Gordon N.S.W.2072

(02) 498-8199
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