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Notes 

Forecasts Are for U.S. 
Non-Captive User 
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Period Dollars. 
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U.S. Information Services 
Market, 1991-1996 
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U.S. Information Services 
Market, 1991-1996 

CAGR 
(Percent) 

Professional 9 Services 27.9 
Systems 18 Integration 
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U.S. Information Services 
Market, 1991-1996 

CAGR 
Processing ·--- ~~ (Percent) Services 26.6 8 

El 1991 17 

Network 16 
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U.S. Information Services 
Market, 1991-1996 

CAGR 
Sys!. Software --~ ~~ (Percent) 

Products 31.7 12 
Appl. Software ,1,~~~38_0 14 

Products~ 

Turnkey Syst. 9 
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Selected Leading Information 
Services Vendors 

1990 U.S. Market Share 
Vendor Rev. ($8) (Percent) 
IBM 5.8 6 
EDS 2.4 2 
ADP 1.7 2 
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Selected Leading Information 
Services Vendors 

Vendor 
Computer Sciences 
Digital Equipment 
Andersen Consulting 
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Notes 

1990 U.S. Market Share 
Rev. ($8) (Percent) 

1.5 2 
1.3 
1.2 
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Selected Leading Information 
Services Vendors 

Vendor 
Unisys 
Control Data 
Computer Assoc. 

MF-7 

Notes 

1990 U.S. Market Share 
Rev. ($8) (Percent) 

0.9 1 
0.8 
0.7 
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Impact of Economic 
Slowdown 

(Short-Term) 
Change in 

Growth Rate 
Processing Services 
Network Services 
Software Products 
Turnkey Systems 
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Notes 

Impact of Economic 
Slowdown 

(Short-Term) 
Change in 

Growth Rate 
Professional Services 

Systems Integration 
Systems Operations 
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Impact of Economic 
Slowdown-Information 

Services Vendors 
• Some near-term growth impact 
• Stay close to clients 
• Prospects-know secondary buyer 
• Expect the unexpected 
• Watch internal budgets INPUT 
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Impact of Economic 
Slowdown-Information 

Services Vendors 
• Some near-term growth impact 
• Stay close to clients 
• Prospects-know secondary buyer 
• Expect the unexpected 
• Watch internal budgets 
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U.S. Information 
Services Industry 
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1990-1995 Forecast Results 

U.S. IS Market 
89-90 Prelim. 90-91 Prelim. 

Growth Results Growth Forecast 
Applications 12 + 12 + 
SW Prod. 

Systems 13 0 12 + 
SW Prod. 
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1990-1995 Forecast Results 

U.S. IS Market 
89-90 Prelim. 90-91 Prelim. 

Growth Results Growth Forecast 
Professional 1 O + 10 0 
Services 
Systems 
Integration 

MF-18 

Notes 

19 18 

INPUT 

e 1991 by INPUT. Reproduction Prohibited. INPUT 





1990-1995 Forecast Results 
U.S. IS Market 

89-90 Prelim. 90-91 Prelim. 

Processing 
Services 
Systems 
Operations 
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Growth Results Growth Forecast 
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1990-1995 Forecast Results 

U.S. IS Market 
89-90 Prelim. 90-91 Prelim. 

Growth Results Growth Forecast 
Turnkey 9 0 9 0 
Systems 
Network 16 16 
Services 
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Public Vendors 
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Public Vendors 

Electronic Information Services 
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Public Vendors 

Systems Software Products 
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Public Vendors 
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Notes 

Applications Software 
Products 
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Public Vendors 
Government Professional 

Services 
- Income After Tax 

60 - Revenue c 
40 3 Ql e 

Ql 20 e:.. 10 .c 
j 
e -20 

(!J 
-40 

1986 1987 1988 1989 1990 INPUT 
MF·26 

Notes 

e 1991 by INPUT. Reproduction Prohibited. INPUT 





Public Vendors 
Commercial Professional 

Services 
244 109 
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Public Vendors 
VAR/Turnkey Systems 
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Public Vendors 
Information Services 

Performance 
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Public Software Companies 
PC Other 

(Percent) (Percent) 
89-90 Growth 

Revenue 33 18 
Net Income 15 (27) 

Profit Margin* 
1989 13 10 
1990 15 6 
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Leading SI and Professional 
Services Vendors 

1990 U.S. % Prof. 
Vendor Rev.($ B) Services %SI 

IBM 1.8 28 72 
EDS 1.1 42 58 
Andersen 1.0 31 69 
Consulting 
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Leading SI and Professional 
Services Vendors 

1990 U.S. % Prof. 
Vendor Rev. ($ B) Services %SI 

csc 0.9 52 48 
DEC 0.7 25 75 
Unisys 0.6 32 68 
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Leading SI and Professional 
Services Vendors 

1990 U.S. % Prof. 
Vendor Rev.($ B) Services %SI 

SAIC 0.5 11 89 
PRC 0.4 47 53 
Grumman 0.4 56 44 
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Leading Processing 
Services and SO Vendors 

1990 U.S. % Proc. 
Vendor Rev. ($ B) Services %SO 

ADP 1.24 99 1 
EDS 1.18 15 85 
FFMC 0.84 88 12 
Am. Express 0.73 100 
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Leading Processing 
Services and SO Vendors 

1990 U.S. % Proc. 
Vendor Rev. ($ B) Services %SO 

csc 0.53 13 87 
CDC 0.32 97 3 
IBM 0.27 37 63 
Govia 0.24 100 
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Leading Processing 
Services and SO Vendors 

1990 U.S. % Proc. 
Vendor Rev. ($ B) Services %SO 

NOC 0.23 100 
Systematics 0.19 100 
GTE CH 0.18 100 
GEIS 0.18 100 
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U.S. Information Services 
Market, 1990-1991 

Processing Services 

Systems Operation 

Network Services 
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U.S. Information Services 
Market, 1990-1991 
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Systems 
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U.S. Information Services 
Market, 1990-1991 

Systems 
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Applications 
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Turnkey Systems 
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Revenue by Industry 
Segment 

Professional 
Services Software 

2% 8% 
Processing 

Services 
7% 

Computer 
Components 

9% 
MF·38 

Notes 

e 1992 by 1NPUT. Reproduction Prohibited 

Computer 
Systems 
Manufacturing 
74% 

INPUT 

INPUT 





Industry Segment Revenue 
Growth 

Software  15 

PC Software ~ ~~~~ 34 
Prof. Services 
Proc. Services ~:;::;:;:,~ 

Computer Comp. 
Computer Sys. Mfg. 1 
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Earnings by Industry Segment 
Software 

Prof. Services 
Proc. Services 

Computer Comp. -3 

MF-40 

Notes 
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Earnings Growth by Industry 
Segment 

Software 
PC Software 

Prof. Services 
Proc. Services 

Computer Comp. 
Computer Sys. Mfg. 
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Revenue per Employee by 
Industry Segment 

Computer 
Systems Mfg. 

163 

Computer Comp. 
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Proc. Services 
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Revenue per Employee by 
Industry Segment 

Prof. Services 

Software 

Total 
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Profitability by Ind. Segment 
Computer Sys. Mfg. -0.4 0.2 

Computer Comp. 
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Notes 

Proc. Services 6.9 

Software 
Total 
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Earnings per Employee Leaders 
Computer Systems 

Manufacturers (CSMR) 
IPL Systems Inc. 68 

Network ..,..,..,...,...,...,...,...,...,...,..,..,..,..., 
General Corp. 

Alpharel Inc. 

Compaq Computer 
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Earnings {$000) 
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Earnings per Employee Leaders 
Computer Systems 

Manufacturers (CSMR) 
Adv. Logic Research 

Atari Corp. 

Sequoia Systems Inc. 
AST Research Inc. 
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Profit Margin Leaders 
Computer Systems 

Manufacturers (CSMR) 
Alpharel Inc. 20 

Network b~;:::::;~'"'""' 
General Corp. 

IPL Systems Inc. 
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Zycad Corp. 
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Profit Margin Leaders 
Computer Systems 

Manufacturers (CSMR) 
Sequoia 11 

Systems Inc. """"'~= 
Compaq Computer 11 
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Notes 

Cray Research 
Quantel Corp. 
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Earnings per Employee Leaders 
Software Products 
Companies (SOFT) 

Adobe Systems Inc. 94 

MF-49 

Notes 

Microsoft Corp. 

Novell Inc. 

Autodesk Inc. 
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Earnings per Employee Leaders 
Software Products 
Companies (SOFT) 

BMC Software Inc. 0 
Parametric 

Technology 
Caere Corp. 

BGS Systems Inc. 
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Profit Margin Leaders 
Software Products 
Companies (SOFT) 

Microsoft Corp. 5 ........ ~~~~~ 
Novell Inc. 
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Profit Margin Leaders 
Software Products 
Companies (SOFT) 
Parametric tr,-,.~ ~ ~~~23 

Technology ......... ~~~~~ 
Autodesk Inc. 23 

BMC Software Inc. 
Integrated 

Systems Inc. 0!::c::=::=::::c::::::c:1t:::'.0~~ 2L0-~ 30 
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Earnings per Employee leaders 
Professional Services 
Companies (PROF) 

Sys. Software Assoc. 24 
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Notes 

Technalysis Corp. 

Continuum Inc. 
American 

Mgmt. Systems 
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Earnings per Employee Leaders 
Professional Services 
Companies (PROF) 
Keane Inc. 

Intermetrics Inc. 
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Analysts 
International 
Logicon Inc. 
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Profit Margin Leaders 
Professional Services 
Companies (PROF) 

American 
Mgmt. Systems 

Analysts International 
Intermetrics Inc. 

Sys. & Comp. Tech. 
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U.S. Information Services 
Market, 1991-1996 cAGR 

Processing 18.3 (Percent) 
Services 26.6 8 

Systems """,,,,.;;;.:;;.,..,.., 1991 17 
Operations 17.8 • 

Network E::11996 17 
Services 20.4 
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Profit Margin Leaders 
Professional Services 
Companies (PROF) 

Technalysis Corp. 11 
System 

Software Assoc. 
Continuum Inc. 
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U.S. Information Services 
Market, 1991-1996 cAGR 

Syst. Software (Percent) 
Products 31.7 12 

Appl. Software ~,, ~~ 8137_8 14 
Products~ 

9 

MF-5 

• 1991 lc:l 1996 0 10 20 30 40 
Market Size ($8) INPUT 

Notes 

e 1991 by INPUT. Reproduction Prohibited. INPUT 




