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USER QUESTIONNAIRE

Introduction

CD ROM (Compact Disk Read Only Memory) and other optical memory
systems have begun to create excitement because of their capacity
and price advantages over magnetic, micrographic and even paper
storage of data, te;;t, images and sound.

1. Does your company currently have any CD ROM or other
videodisk products installed or on order ?

a. I-f yes, -for which applications ?

b. If not, are there any plans -for such products in the
near future ? . „ , , „

c « I-f not
,
why

Have any hardware vendors proposed CD ROM products or
systems to you ? I-f so , which vendors, products and for
which applications ?-.«.,,.. „ „

3. In your company who has responsibility for the selection and
installation of the following:

a. DP Equipment
b. Personal Computers . „ »

c. Mi crographi c/COM equipment
d. CD ROM/Vi deodi sk products
e. Records Management of paper files

4. Who do you think should evaluate and select videodisk
products ?

When do you think that CD ROM will be implemented by your
company ?
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6i. CD ROM and vi deodi <sk products in general have a number of
limitations at present. Please rate the importance o-f these on a
scale of 1" not important, 5" very important for both data
storage and retrieval and information storage and retrieval.

Data Information
Pr Qcessi nq Processi nq

a. Erasability ......

b. ^Wpi-te-Onlv

c. Slow file conversion ......

d. Expensive file conversion

e. Access time (lOOCms)

f . Lack of standards

g„ Lack of software ,.,«.»

h . Absen c e of I EiM / k nowledge
of direction IBM will take

7. Are there other limitations that affect you or that you see
limiting the use of CD RDM ?

8. Given the current state of CD ROM technology, which of the
following general applications of CD ROM do you consider to be
the most attractive ? ( 1- not attractive, 5== most attractive ).

Di9.w i§!.9..1..

a. Replace magnetic storage .... ....

b. Archival Storage





c. On-line reference search
( e.g pjub 1 i cat i ons/documentat i on )

d . Image and graphics storage (COM) u

e. Educat i on /Tr ai n i ng

f- Multimedia storage (te>;t/data/
image and sound)

9. Are there other general applications that you -feel are
attractive for CD ROM use ? „ ..„„.... ,

10. Specifically in your company, which general areas would be
most appropriate ?

11. Haw much of a savings would CD ROM have to demonstriite in
order to be attractive in the following areas :

Percent savings

a. Magnetic storage replacement ....

b. Archival Storage ....

c. On-line reference search ....
( e.g. publications/documentation )

d. Image and graphics storage (COM) ....

e. Education/Training ....

f . Mufc i -med i torage ....

12. Can you summarize? your feelings about CD ROM and when you
think it will have a role to play in your company ?

A copy of the Executive Summary of this report is available
to you as a token of our appreciation for your co-operation. May
we send it to you ?

THANKYOU FOR YOUR TIME !
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