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SIE 26.13| Presentation Foils Systems Integration 8 1/2 x 11 1993 Europe 724 1991 - 1993 Presentations
ME 26.14|Presentation Foils Professional Services E-PF-9 1993 Europe 724 1991 - 1993 Presentations
ME 26.16| Presentation Foils Systems Operations 1993 Europe 724 1991 - 1993 Presentations
ME 26.17|Presentation Foils Network Services 1993 Europe 724 1991 - 1993 Presentations
ME 26.19|Presentation Foils Vertical & Cross Ind. Markets 1993 Europe 724 1991 - 1993 Presentations
ME 26.2|Presentation Foils Competitive Trends 1993 Europe 724 1991 - 1993 Presentations
SOE 26.6| Presentation Foils Outsourcing 1992 Europe 724 1991 - 1993 Presentations
SOE 566 Presentaton Outsourcing Workshop 1 July 1992 London 1992 Europe L-49 566 Black - paperback
w 10.AP Presentation Asia/ Pacific 1991 Asia 835 P8 |Presentations/RBs 190 - 1993
M 11.MF Presentation Market Forecasts 1990 USA 835 P8 |Presentations/RBs 190 - 1993
M 12.sP Presentation Software Products 1991 USA 835 P8 |Presentations/RBs 190 - 1993
M 13.TS Presentation Turnkey Systems/ VARS 1991 USA 835 P8 |Presentations/RBs 190 - 1993
M 2.1 Presentation Information Systems Issues 1991 USA 835 P8 |Presentations/RBs 190 - 1993
ME 26.19 E-VM Presentation Original Vertical & Cross-Industry Markets 1992 Europe 724 1991 - 1993 Presentations
Ccs 26.22 E-CS Presentation Original Customer Services 1992 Europe 724 1991 - 1993 Presentations
ME 2aE-ID Presentation Original Downsizina: original 1992 Europe 724 1991 - 1993 Presentations
M 2a.l0 Presentation Downsizina 1991 USA 835 P8 |Presentations/RBs 190 - 1993
M 2b.10 Presentation Open Systems 1992 USA 835 P8 |Presentations/RBs 190 - 1993
Y 2SAC Presentation Original Saddlebrook Mortaage Bankina Survey 1 1989 USA 506 1989 1990 Custom
M 3.08 Presentation Office Systems 1990 USA 835 P8 |Presentations/RBs 190 - 1993
M 4.1P Presentation Image Processing 1990 USA 835 P8 |Presentations/RBs 190 - 1993
ICL Sorbus - Market Analysis of 3rd Party Maintenance Provision in Key 2
YE 4SYNCU Report Continental European Markets - C. Harris 1997 Europe 846 1997 - 1999
M 5.AD Presentation Application Development/ CASE 6 1991 USA 835 P8 |Presentations/RBs 190 - 1993
SOE 544/566 Presentaton L'Outsourcing pour qui, pourquoi, qguand, comment? 1992 France L-48 544 Black - paperback
M 6.0U Presentation Qutsourcing 6 1991 USA 835 P8 |Presentations/RBs 190 - 1993
M 7.1S Presentation Information Services Industry Trends 1992 USA 835 P8 |Presentations/RBs 190 - 1993
w 8.WM Presentation Worldwide Markets 1992 Worldwide 835 P8 |Presentations/RBs 190 - 1993
V] 81.UC Report Bound Controlling User-Operated Systems & Equipment 7 1981 USA 740 1981 - 1983 User
ME 96B2 Report Bound Evaluation of SAP Services Providers in the UK 1997 UK 746 1995 - 1998 Programs
S{e) A Newsletter Original Directions and Opportunities 1 1994 USA 431 76A _|Originals 1993-1994
Y AAA Report DDP Study (Pre-test Review) 2 1978 USA 812 14 Custom
S{e) ACC Presentation Outsourcing in the IT Market 3 1994 USA 716 1994 - 1995 Presentation
Y ACC-1 Report Presentation to IBM Strateqy Board 1994 USA X-01 Black - paperback
M ACCOR Presentation Support in the 1990's 10 1990 USA 443 57B _|Presentation 1990
M ACCOR II-1 Research Bulletin IBM Announces Information Services Subsidiary 5 1991 USA 536 1991 - 1995
M ACCOR IV-1 Research Bulletin déja vu-Electric Power in the 1800s & Computer Power in the 1900's 1 1993 USA 783 1993 MAPS ACCOR
M ACCOR IV-2 Research Bulletin IS Organization in the 1990's Will It Exist? 2 1993 USA 783 1993 MAPS ACCOR
M ACCOR IV-3 Research Bulletin Impact of Technology on Employment 3 1993 USA 783 1993 MAPS ACCOR
M ACCOR IV-4 Research Bulletin IBM-What Went Wrong? From THINK to Unthinkable 5 1993 USA 783 1993 MAPS ACCOR
M ACCOR IV-5 Research Bulletin Client/Server Operating Systems-The Critical Software Battleground 8 1993 USA 783 1993 MAPS ACCOR
M ACERB Research Bulletin NCR/AT&T And the Information Services Industry 6 1991 USA 536 1991 - 1995
M ACLOR Presentation U.S. Info. Serv. Ind. To Japan 3 1991 Japan 533 74A |1991 Presentations
Y ADAP Presentation B.Goodwin 3 1988 USA 412 Originals CSPE - 1988
Y ADP Report Information Services - Related opportunities for Employer services 1991 USA 320
FM AFAS Report Original Federal Support Services Contract Turnover 8 1988 USA 532 71B_ |1988 Conf./ Various
CSE AIFRE Presentation Original Paris May 31, 1991 5 1991 France 534 69B  |1991
M AIGMY Report Original Definitions-Software & Services 4 1991 USA 534 69B  |1991
J AIJPN Presentation Original Computer Industry in the 1990's Impacts on IBM-D. Tayler 1 1992 Japan 273 1992 1993 Presentations
J A-JAP Report Bound Japan Study for INPUT 3 1980 Japan 730 1980 - 1982 Custom
Peter A Cunningham in Japan - Systems Integrations and Systems 3
J AJPN Presentation Operations Markets 1990 Japan 443 57B _|Presentation 1990
X AMDAHL Report Bound Analysis of The Market 10 1975 USA 731 1975 - 1983 Custom
Y AMKT-IBM-1 Report Bound Information Services Industry Trends 1988 USA L-15 Bound Report - Burgundy
U ANO Report Bound User Planning Service 1980 USA 734 1980 1981 User
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z APAC Report Bound Description & Analysis of T 8 1087 USA 741 1986 1987 Custom/Multi-Client
w APPRO Presentation Outsourcing - R. Hutchison 3 1990 Canada 443 57B |Presentation 1990
M AT1 Report Bound Office Automation Service Opportunities Data Book 1 1984 USA 709 1984 - 1990
SO B Newsletter Original Buvers Perspective 1 1994 USA 431 76A _|Originals 1993-1994
BE B96I Report Bound Business Integration Opportunities in European telecommunication 1996 Europe 704 1995 - 1997
Y BAAN Report Bound 9 1997 USA 754 1994 - 1997
B BI62 Report SAP Services Provision 1997 Europe EDF ELECTRONIC DATA BASE
B BIAR Vendor Profile EDS 4 1994 USA 429 8 Originals 1994-1995
BE BICA Report Bound European Business Integration Market 1995 Competitive Analysis 1995 Europe 704 1995 - 1997
B BICS Report Bound Systems Integration Vendor Selection 1995 USA 543 1994 1997 Programs
BE BIER-E [c1] Vendor Profiles Business Integration Programme - Europe Vendor Profiles 1994 Europe L-55 White binder
BE BIER-E [c2] Vendor Profiles Business Integration Proaramme - Europe Vendor Profiles 1994 Europe L-55 White binder
BE BIFO Report Bound Manaaing Risk in System Development Contracts Europe 1994 9 1994 Europe 703 1990 - 1995
BE BIFO-519 c1 Report Manaaing Risk in System Development Contacts Europe 1994 1994 Europe L-40 519 Red - paperback
BE BIFO-519 c2 Report Manaaing Risk in System Development Contacts Europe 1994 1994 Europe X-03 |clin box L-40 519 Red - paperback
B BIG2 Report SAP Services - European User Perspectives 1997 Europe 871 Reports 1995 - 1998
BE BILO Report Bound The European Business Integration Market 1994 1995 Europe 702 1992 - 1998
BE BIM6 Report Bound European Business Integration Market 1996 Europe 704 1995 - 1997
BE BIMF Report Bound Svtems Intearation Market-Europe 1994-1999 12 1994 Europe 703 1990 - 1995
BE BIMF-618 c1 Report Systems Integration Market Europe, 1994-1999 1994 Europe L-40 618 Red - paperback
BE BIMF-618 c2 Report Systems Integration Market Europe, 1994-1999 1994 Europe X-03 |clin box L-40 618 Red - paperback
B BIMO Report Oriaginal Impact of Internet Systems Integration and Professional Services 12 1995 USA 429 8 Originals 1994-1995
Market Forecast - U.S Systems Integration and Professional Services Market,

B BIMR Report 1994-1999 1994 USA 841 #12 11995 - 2000
B BIMR-683 c1 Report US Systems Intearation and Professional Services Markets, 1994-1999 1994 USA L-40 683 Red - paperback
B BIP Report INPUT Business Integration Briefing 1994 USA L-48 Black - paperback
B BIPM Report Original Pricing and Marketing of Professional Services - W. Hadlow 11 1995 USA 429 8 Originals 1994-1995
B BIPR Presentation Original Sl-Peter Cunningham 1 1994 USA 716 1994 - 1995 Presentation
BE BIPR-E Research Bulletins Business Integration Proaramme - Europe Research Bulletins 1994 Europe L-63 White binder
B BIRB Research Bulletin CSC Index V-4 4 1994 USA 429 8 Originals 1994-1995
CLS BIRPI Presentation Original Re-engineering & Client/Server Computing 2 1994 USA 716 1994 - 1995 Presentation
B BIRR Report Bound Contractual Approaches to Project Risk Reduction 2 1994 USA 702 1992 - 1998
B BISA Report Original Strategies for Successful Alliances 4 1995 USA 552 79A 1994 - 1995
B BISI Presentation Original BPR and Systems Integration Relationship 6 1994 USA 716 1994 - 1995 Presentation
B BISI-683 c1 Report The Business Process Reengineering and Systems Integration Relationship 1994 UsA L-40 683 Red - paperback
BE BISQ Report Bound Reengineering-Impact on The European Systems Integration Market 1995 UK 747 1995 - 1997
B BIT1 Report Business Integration Vendor Selection - Process and Criteria 1995 USA 871 Reports 1995 - 1998
BE BIT2 Report Bound Alliances & M & A =, in European 1996 Europe 704 1995 - 1997
BE BITO Report Bound Multimedia Implications for Business Integrators 12 1994 Europe 703 1990 - 1995
BE BITO-618 c1 Report Multimedia - Implications for Business Integrators 1995 Europe X-03 _|cl in box L-40 618 Red - paperback
BE BITO-618 c2 Report Multimedia - Implications for Business Integrators 1995 Europe L-40 618 Red - paperback
B BIVP Executive Overview Contractual Applications to Pro. RR 6 1994 USA 429 8 Originals 1994-1995
EB BK23 Executive Guide To Banking Solutions in South Asia ( The New Century Group) 1999 Asia 841 #12 1995 - 2000
YE BTTAO Report TAO Systems Integration 2 1997 UK 851 3 Custom U.K 1996 - 1997
SO (6] Newsletter Original Contracting and Implementation 1 1994 USA 431 76A |Originals 1993-1994
C C-AD3 Report Bound Directory of Leading U.S. Information Services Vendors 1983 USA 545 1977 1984
CSE CAE6 Executive Overview 1986 USA 402 70B__|Originals
CSE CAE7 Executive Overview Customer Service in Europe 1987 Annual Report 12 1987 Europe 276 1986 1987
CSE CAE7-519 Report Bound Customer Services in Europe 1987 Annual Report 1987 Europe L-48 519 Bound Report - Green
CSE CAE8 Executive Overview Customer Services in Europe - 1988 Annual Report 2 1988 Europe 412 Originals CSPE - 1988
CSE CAE9 Report Customer Services in Western Europe, 1989 Annual Report 1989 Europe 409 Europe Reports
CSE CAE9-539 c1 Report Bound Customer Service in Western Europe 1989 Annual Report 1990 Europe X-07 39 Bound Report - Black
Y CAIR Executive Overview 1987 Information Services Industry 12 1987 USA 526 71A |1987 Custom/CAMS
M CAIR-328 c2 Report Bound 1987 Information Services Industry Report 1987 USA L-28B 328 Bound Report - Black
CE CAMP Vendor Profiles CAMP Europe Italy 1978 Italy L-17 Brown binder
Y CAMS Presentation Original ADAPSO CAIR Pres.-Peter Cunningham 10 1987 USA 526 71A |1987 Custom/CAMS
C CAN2 Research Bulletin Annual U.S Information Services Expenditures will Approach... 11 1989 USA 442 56A |Program 1989
M CAN2-328 Report Bound 1989 US Information Services Industry Report 1989 USA L-26 328 Bound Report - Black
M CANN Executive Overview 1988 Info. Services Industry Report 11 1988 USA 516 1989 1990 MAPS
M CANN-332 Report Bound 1988 Information Services Industry Report 1988 USA L-28B 332 Bound Report - Black
CSE CASE Executive Overview Customer Service Automation 5 1988 Europe 412 Originals CSPE - 1988
CSE CASE-539 c1 Report Bound Customer Service Automation in Europe 1988 Europe L-43 539 Bound Report - Green
C CBDB Directory C Directory 3 1989 USA 412 Originals CSPE - 1988
Y CCBM Report Computer and Financial Services Opportunities in the Healthcare Industry ® 1979 USA 825 LC10 |Custom Reports - 1977 - 1981
CSE CDAE Report Original CSPE 1987 USA 276 1986 1987
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CSE C-DAE-673 c1 Report Customer Service Dealer Activity in Europe 1987 Europe L-48 673 White - paperback
C CDBD Directory VAP/C Directory 12 1988 USA 412 Originals CSPE - 1988
M CbC Report CDC Study 1988 USA 313
CSE CD-IM1 c1 Report Bound Independent Maintenance Market Western Europe 1991-1996 1991 Europe L-44 Bound Report - Green
C CDIR Directory Index 3 1987 USA 405 71A |C Custom Y&Z
CSE CDRE Executive Overview Disaster Recoverina 7 1988 Europe 412 Originals CSPE - 1988
CSE CDRE-600 Report Bound Disaster Recovery in Western Europe 1988 Europe X-23 600 Bound Report - Green
CSE CDRE-600 c1 Report Bound Disaster Recovery in Western Europe 1988 Europe L-43 600 Bound Report - Green
CSE CDRE-600 c2 Report Bound Disaster Recovery in Western Europe 1988 Europe X-07 600 Bound Report - Black
EA CEB10U Report Evaluation of Internet-enabled Supply Chain Management Solutions 2001 USA 863 #11 1996 - 2000
VAR Markets and Support Issues in Western European Customer Services Europe
CSE CECSicl Report Bound 1991-1996 1991 X-15 Bound Report - Green
VAR Markets and Support Issues in Western European Customer Services Europe
CSE CECS1c2 Report Bound 1991-1996 1991 L-48 Bound Report - Green
698 1991 Europe Customer
CSE CECsI Executive Overview VAR Markets 9 1991 Europe 522 Services
1990 Custom/Cutomer
CSE CECSP Presentation Foils Trends in Software & Services-Peter Lines 9 1990 Europe 524 Services
CSE CE-CSP1 Report Bound Presentation For Amdahl 11 1991 Europe 774 1991 - 1994 Custom
CSE CECSP-600 Report Customer Services Meeting Munich 25 May 1992 1992 Europe L-48 600 Black - paperback
CSE CEDT2 Executive Overview Impact of Downsizing on C.S Organizations 6 1992 USA 428 1992 1993
CSE CEDT2-600 c1 Report Bound The Impact of Downsizing on Customer Services Organisations Europe 1992 1992 Europe L-44 600 Bound Report - Green
1990 1991 Customer Services
CSE CEERB Research Bulletin Network Customer Service 4 1990 Europe 527 Europe
698 1991 Europe Customer
CSE CEES1 Executive Overview Environment Services 9 1991 Europe 522 Services
Environmental Services Opportunities in Western European Customer Europe
CSE CEES1 c1 Report Bound Services 1991-1996 1991 L-44 Bound Report - Green
Environmental Services Opportunities in Western European Customer Europe
CSE CEES1 c2 Report Bound Services 1991-1996 1991 X-15 Bound Report - Green
69B 1991 Europe Customer
CSE CEIM1 Executive Overview Independent Maintenance Market 9 1991 Europe 522 Services
CSE CE-IM1 c2 Report Bound Independent Maintenance Market Western Europe 1991-1996 1991 Europe X-15 Bound Report - Green
CSE CEIM2 Report Original European Multivendor Maintenance Market 1992 to 1997 9 1992 USA 549 1992 1994
CSE CEIM2-600 c1 Report Bound European Multivendor Maintenance Market 1992-1997 1992 Europe L-44 600 Bound Report - Green
1990 Custom/Cutomer
CSE CEIMO Report Original Independent Maintenance Europe 1990-1995 8 1990 Europe 524 Services
CSE CEIMO-539 c1 Report Bound Independent Maintenance Western Europe 1990-1995 1990 Europe L-43 539 Bound Report - Green
CSE CEIMO-539 c2 Report Bound Independent Maintenance Market Western Europe 1990-1995 1990 Europe X-17 539 Bound Report - Green
1990 1991 Customer Services
CSE CEISF Report Original User Satisfaction w/ Vendor Customer Services-Medium Systems 3 1991 Europe 527 Europe
User Satisfaction With Vendor Customer Services Trends and Issues in Europe
CSE CEISF-539 c2 Report Bound Western Europe, 1990 1991 X-17 539 Bound Report - Green
1990 Custom/Cutomer
CSE CEMKT Presentation Original Getting the Most Out of Customer Satisfaction Surveys 4 1990 Europe 524 Services
1990 1991 Customer Services
CSE CEPRO Presentation Original INPUT Client Meeting 11 1990 Europe 527 Europe
Pricing Trends and the Competitive Environment Western European Europe
CSE CEPRO-539 c1 Report Bound Customer Services 1990 1990 L-43 539 Bound Report - Green
Pricing Trends and the Competitive Environment Western European Europe
CSE CEPRO-539 c2 Report Bound Customer Services 1990 1990 X-17 539 Bound Report - Green
1990 Custom/Cutomer
CSE CEPRS Executive Overview System Support Opportunities For Customer Service Vendors 8 1990 Europe 524 Services
System Support Opportunities for Customer Service Vendors Western Europe
CSE CEPRS-539 c1 Report Bound Europe 1990-1995 1990 L-43 539 Bound Report - Green
System Support Opportunities for Customer Service Vendors Western Europe
CSE CEPRS-539 c2 Report Bound Europe 1990-1995 1990 X-17 539 Bound Report - Green
1990 1991 Customer Services
CSE CEOSR Newsletter Service Update-June 6 1990 Europe 527 Europe
1990 1991 Customer Services
CSE CE-OSR Newsletter Service Update-April 4 1990 Europe 527 Europe
CSE C-ERE-528 c1 Report The Role of the Engineer Outside of Maintenance 1986 Europe L-43 539 White - paperback
CSE CERS2 Report Open Systems Services Challenge & Strategies Europe 1992 Europe 718 1990 - 1996
CSE CERS2-600 c1 Report Bound Open Systems Services Challenges and Strategies Europe, 1992 1993 Europe L-41 600 Bound Report - Green
CSE CERS2-600 c2 Report Bound Open Systems Services Challenges and Strategies Europe, 1992 1993 Europe L-44 600 Bound Report - Green
69B 1991 Europe Customer
CSE___|CESI Report Original Environmental Services Opportunities in W.E. Customer Services 1991-1996 9 1991 Europe 522 Services
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1990 Custom/Cutomer
CSE CESIN Presentation Original The Challenge in Network Service-Ken Carter 4 1990 Europe 524 Services
CSE CESIN-539 c1 Report Bound The Challenge of Network Service in Customer Services 1990 Europe L-44 539 Bound Report - Green
CSE CESIN-539 c2 Report Bound The Challenge of Network Service in Customer Services 1990 Europe X-17 539 Bound Report - Green
1990 Custom/Cutomer
CSE CESIN-CEIMO Report Original Network/Industry Maintenance Ken Carter 1990 Europe 524 Services
69B 1991 Europe Customer
CSE CESM1 Executive Overview Customer_Services Market Analysis & Forecast W.E 1991-1996 1 1992 Europe 522 Services
Ccs CE-SM1 Report U.S. Customer Services Market 1991-1996 2 1992 USA 775 1991 - 1993
Customer Services Market Analysis and Forecast Western Europe 1991- Europe
CSE CE-SM1 c1 Report Bound 1996 1992 L-44 Bound Report - Green
Customer Services Market Analysis and Forecast Western Europe 1991- Europe
CSE CE-SM1 c2 Report Bound 1996 1992 L-44 Bound Report - Green
CSE CESM2 Executive Overview Customer Services and Market Analysis, 1992-1997 12 1992 Europe 413 Originals- Europe
Customer Services Market Analysis and Forecast Western Europe 1992- Europe
CSE CESM2-600 c1 Report Bound 1997 1992 L-44 600 Bound Report - Green
1990 1991 Customer Services
CSE CESMO Executive Overview W.E. Customer Services Market Analysis & Forecast 1990-1995 1 1991 Europe 527 Europe
Western European Customer Services Market Analysis and Forecast 1990- Europe
CSE CESMO-539 Report Bound 1995 1991 X-15 539 Bound Report - Green
Western European Customer Services Market Analysis and Forecast 1990- Europe
CSE CESMO-539 c2 Report Bound 1995 1991 L-44 539 Bound Report - Green
] ) ) N 69B 1991_ Europe Customer
CSE CESO1 Executive Overview Systems Outsourcing Opportunities W.E. 1991-1996 1 1992 Europe 522 Services
CSE CE-SO1cl Report Bound Systems Operations Outsourcing Opportunities Western Europe 1991-1996 1992 Europe L-44 Bound Report - Green
CSE CE-SO1 c2 Report Bound Systems Operations Outsourcing Opportunities Western Europe 1991-1996 1992 Europe X-15 Bound Report - Green
69B 1991 Europe Customer
CSE CESw1 Executive Overview Systems Software Support Issues 10 1991 Europe 522 Services
CSE CESW1cl Report Bound Systems Support Issues in Western European Customer Services 1991-1996 1991 Europe L-44 Bound Report - Green
Systems Software Support Issues in Western European Customer Services Europe
CSE CESW1 c2 Report Bound 1991-1996 1991 X-15 Bound Report - Green
CSE CETE Executive Overview Information Systems Education and Training 1988-1993 11 1988 Europe 412 Originals CSPE - 1988
CSE CETE-539 c1 Report Bound Quality Issues in Western European Customer Services 1989 Europe L-43 539 Bound Report - Green
CSE CETE-539 c2 Report Bound Quality Issues in Western European Customer Services 1989 Europe X-17 539 Bound Report - Green
CSE CETE-665 c1 Report Bound Information Systems Education and Training Western Europe 1988-1993 1988 Europe L-43 665 Bound Report - Green
69B 1991 Europe Customer
CSE CETP1 Executive Overview User Issue & Trends In W.E. Customer Services 1 1992 Europe 522 Services
CSE CE-TP1cl Report Bound User Issues and Trends in Western European Customer Services 1991 1992 Europe L-44 Bound Report - Green
CSE CE-TP1c2 Report Bound User Issues and Trends in Western European Customer Services 1991 1992 Europe X-15 Bound Report - Green
E CETS2 Report Bound EDI Services Customer Satisfaction Europe 1992 3 1993 Europe 700 1992 - 1995
CSE CETS2-600 c1 Report Bound User Issues and Trends in European Customer Services 1992 1993 Europe L-41 600 Bound Report - Green
CSE CEUL2 Report Original User Satisfaction in Europe - Large Systems 1 1993 Europe 413 Originals- Europe
CSE CEUL2-600 c1 Report Bound User Satisfaction in Europe Large Systems, 1992 1993 Europe L-41 600 Bound Report - Green
69B 1991 Europe Customer
CSE CEUM1 Report Original User Satisfaction In Europe Medium Systems 1991 12 1991 Europe 522 Services
CSE CE-UM1 Report User Satisfaction in European-Medium Systems 1991 12 1991 Europe 775 1991 - 1993
CSE CE-UM1 c1 Report Bound User Satisfaction in Western Europe Medium Systems 1991 1991 Europe L-44 Bound Report - Green
CSE CE-UM1 c2 Report Bound User Satisfaction in Western Europe Medium Systems 1991 1991 Europe X-15 Bound Report - Green
CSE CEUM1-600 c1 Report Bound User Satisfaction in Europe Mid-Range Systems 1992 1993 Europe L-44 600 Bound Report - Green
CSE CEUM2 Executive Overview Mid Range Systems 3 1993 Europe 413 Originals- Europe
1990 1991 Customer Services
CSE CEUMF Report Original Medium Systems 2 1991 Europe 527 Europe
User Satisfaction With Vendor Customer Services Medium Systems Western Europe
CSE CEUMF-539 c2 Report Bound Europe 1990 1991 L-44 539 Bound Report - Green
698 1991 Europe Customer
CSE CEUMI Executive Overview Medium Systems 12 1991 Europe 522 Services
1990 1991 Customer Services
CSE CEUMO Report Original User Satisfaction w/ Vendor Customer Services-Medium Systems 10 1990 Europe 527 Europe
CSE CE-UP1cl Report Bound User Satisfaction in Western Europe Small Systems 1991 Europe L-41 Bound Report - Green
CSE CE-UP1 c2 Report Bound User Satisfaction in Western Europe Small Systems 1991 Europe X-15 Bound Report - Green
1990 1991 Customer Services
CSE CEUPF Report Original Small Systems 2 1991 Europe 527 Europe
User Satisfaction With Vendor Customer Services Small Systems Western Europe
CSE CEUPF-539 c1 Report Bound Europe 1990 1991 L-44 539 Bound Report - Green
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User Satisfaction With Vendor Customer Services Small Systems Western Europe
CSE CEUPF-539 c2 Report Bound Europe 1990 1991 X-17 539 Bound Report - Green
69B 1991 Europe Customer
CSE CEUPI Report Original Small Systems 12 1991 Europe 522 Services
1990 1991 Customer Services
CSE CEUPO Report Original User Satisfaction w/ vendor Customer Services-Small Systems 10 1990 Europe 527 Europe
User Satisfaction With Vendor Customer Services Small Systems Western Europe
CSE CEUPO-539 c2 Report Bound Europe 1990 1990 X-17 539 Bound Report - Green
69B 1991 Europe Customer
CSE CEUS1 Report Original Large Systems 11 1991 Europe 522 Services
CSE CEUS1cl Report Bound User Satisfaction Large Systems 1991 1991 Europe L-44 Bound Report - Green
CSE CEUS1 c2 Report Bound User Satisfaction Large Systems 1991 1991 Europe X-15 Bound Report - Green
CSE CEUS2 Executive Overview User Satisfaction in Europe - PC's and Workstations 3 1993 Europe 413 Originals- Europe
CSE CEUS2-600 c1 Report Bound User Satisfaction in Europe PCs/Workstations 1992 1993 Europe L-44 600 Bound Report - Green
1990 1991 Customer Services
CSE CEUSF Report Original Large Systems 2 1991 Europe 527 Europe
User Satisfaction With Vendor Customer Services Large Systems Western Europe
CSE CEUSF-539 c1 Report Bound Europe 1991 L-41 539 Bound Report - Green
User Satisfaction With Vendor Customer Services Large Systems Western Europe
CSE CEUSF-539 c2 Report Bound Europe 1991 X-17 539 Bound Report - Green
1990 1991 Customer Services
CSE CEUSO Report Original User Satisfaction w/ Vendor Customer Services--Large Systems 10 1990 Europe 527 Europe
User Satisfaction With Vendor Customer Services Large Systems Western Europe
CSE CEUSO-539 c1 Report Bound Europe 1990 1990 X-17 539 Bound Report - Green
User Satisfaction With Vendor Customer Services Large Systems Western Europe
CSE CEUSO-539 c2 Report Bound Europe 1990 1990 L-44 539 Bound Report - Green
3 Customer Service Europe 1992
CSE CEVS Report User Satisfaction in Europe PC's/ Workstations 1992 - INPUT Library 1993 Europe 829 61A |-1994
CSE CEVS2 Executive Overview Professional Services Strateqy Profiles 3 1993 Europe 413 Originals- Europe
CSE CEVS2-600 c1 Report Bound Professional Services Strateay Profiles Europe, 1992 1993 Europe L-41 60 Bound Report - Green
CSE CFAI Report Original 12 1986 USA 402 70B__|Originals
CSE C-FAI-297 c1 Report Bound 1986 Information Services Industry Report 1986 USA L-40 297 Bound Report - Black
CSE CFPE Executive Overview Fourth-Party Maintenance Opportunities, 1989-1994 7 1989 Europe 423 74B__|Originals Program 1989
CSE CFPE-602 c1 Report Bound Fourth-Party Maintenance Opportunities Western Europe 1989-1994 1989 Europe L-43 602 Bound Report - Green
CSE CFPE-602 c2 Report Bound Fourth-Party Maintenance Opportunities Western Europe 1989-1994 1989 Europe X-17 602 Bound Report - Green
Cs CFO Report Structuring a Vendor Organization for Professional Services Europe '93 6 1993 Europe 800 Reports - 1991 - 1994
CSE CFQ-600 Report Structuring a Vendor Organisation for Professional Services Europe, 1993 1993 Europe L-41 600 Green - paperback
CSE CIME Report 3rd Party Maintenance 1987 Europe 415 69B 1987 Europe
CSE CIME-521 c1 Report Bound Third-Party Maintenance in Europe 1987-1992 1987 Europe L-43 521 Bound Report - Green
CSE CISE Executive Overview Inventory Control of Spares 5 1988 Europe 412 Originals CSPE - 1988
CSE CISE-535 c1 Report Bound Inventory Control of Spares in Europe 1988 Europe L-43 535 Bound Report - Green
EBS CITFO1U Report US Electronic Business Industry Forecast 2001 USA EDF ELECTRONIC DATA BASE
CLS CLA6 Report Bound User Experience With Obiect Technoloay 3 1997 USA 747 1995 - 1997
SPS CLD6 Report Bound U.S. Software Product Support Market 1996-2001 5 1997 USA 747 1995 - 1997
Firewalls. Internet Security: The Impact of Firewalls on Client/ Server 8
CLS CLFW Executive Overview Applications 1995 USA 422 6 Client Server Originals '94-'95
CLS CLMF Report Bound Worldwide Client/Server Software Market 1995-2000 3 1995 USA 752 1994 - 1996
CLS CLMU Report Bound How Users Choose Vendors 5 1996 USA 747 1995 - 1997
CLS CLMU" Report Original How Users Choose Vendors - Angela Hey 5 1996 USA 422 6 Client Server Originals '94-'95
CLS CLouU Report Bound Client/Server Software Product Directions 4 1996 USA 747 1995 - 1997
Cs CLO Report Equipment Service Contracts in an Open Environment Europe 93 4 1994 Europe 800 Reports - 1991 - 1994
CSE CLO-519c1 Report Equipment Service Contracts in An Open Environment Europe, 1993 1994 Europe L-41 519 Green - paperback
CLS CLRB Research Bulletin 3rd Generation 8 1995 USA 422 6 Client Server Originals '94-'95
CLS CLRB3 Research Bulletin Next Generation of Client/ Server Applications Emeraing 1 1997 USA 843 1996 & 1997
CLS CLsP Presentation Original Accelerating c/s Implementation 4 1994 USA 716 1994 - 1995 Presentation
CLS CLT1 Executive Overview Obiect Orientated Platforms for Client/ Server Systems 8 1994 USA 422 6 Client Server Originals '94-'95
CSE CLT1-670 cl Report Obiect-Oriented Platforms for Client/Server Systems 1994 USA L-36 670 Green - paperback
CSE CLT1-670c1? Report Obiect-Oriented Platforms for Client/Server Systems 1994 USA L-40 670 Green - paperback
CLS CLT2 Executive Overview Middleware (1994) t 1995 USA 422 6 Client Server Originals '94-'95
CLS CLT3 Report Bound Client/Server Systems Management Software 7 1995 USA 747 1995 - 1997
CLS CLT4 Report Original Component Software - Angela Hey u 1995 USA 422 6 Client Server Originals '94-'95
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CLS CLVP Vendor Profile Sequent 8 1994 USA 422 6 Client Server Oriainals '94-'95

CSE CMAE Executive Overview Independent Maintenance 12 1989 Europe 411 60B__|Originals: Program 1989

CSE CMAE-z678 c1 Report Bound Independent Maintenance Western Europe 1989-1994 1989 Europe L-43 678 Bound Report - Green
Customer Services Market Analysis and Forecast Europe, 1993-1998 - CA 10 Customer Service Europe 1992

CSE CMFE Report Library 1993 Europe 829 61A |-1994

CSE CMSE Executive Overview Customer Service Marketing Methods 1987 Europe 415 69B |1987 Europe

CSE C-MSE Report Bound Customer Service Marketing Methods in Europe 1987 Europe L-18 674 Bound Report - Blue
Western European Customer Services Market Analysis and Forecast 1989- Europe

CSE CMSE-539 c1 Report Bound 1994 1990 L-43 539 Bound Report - Green
Western European Customer Services Market Analysis and Forecast 1989- Europe

CSE CMSE-539 c2 Report Bound 1994 1990 X-17 539 Bound Report - Green

CSE CNSE Report Oriaginal 1986 Europe 402 70B _|Originals

CSE C-NSE-519 c1 Report Strateaic Market Directions in Customer Service 1986 Europe L-43 519 White - paperback

EBS Cco20U Report Outsourcing Vendor Performance Analysis - U.S. 2000 2000 USA EDF ELECTRONIC DATA BASE

M Cco-4 Presentation Foils Competition 1 1992 USA 807 P7 _|Presentations 1991 - 1993

Y COC-MIN Report Original Custom Study For Control Data Corporation 10 1976 USA 731 1975 - 1983 Custom

EBS COS29E Report The New Electronic Business Services Industry, Europe 2000 Europe EDF ELECTRONIC DATA BASE

EBS COs29uU Report Federal Information Systems And Services Market, 2000 - 2005 2000 USA EDF ELECTRONIC DATA BASE

EBS COsS50-2 Report IT Services Contract Activity Summary - Second Quarter 2000 2000 USA EDF ELECTRONIC DATA BASE

EBS COs70 Report Offshore IT Services Market In The U.S. 2001 USA EDF ELECTRONIC DATA BASE

EBS COSFOE Report Operational Services Market Forecast, Europe. 2000 - 2005 2000 Europe EDF ELECTRONIC DATA BASE

EBS COSFoU Report Federal Electronic Government Market 2001 - 2005 2000 USA EDF ELECTRONIC DATA BASE

CSE CPCE Report Original 1986 USA 402 70B _|Originals

CSE C-PCE-528 c1 Report Customer Service Pricing 1986 Europe L-43 528 White - paperback

CSE CPSE-539 c1 Report Bound Pricing Trends Western European Customer Services 1988 Europe L-43 539 Bound Report - Green

CSE CPSE-RP Report Pricing Trends - Western Europe Customer Services 1988 Europe 409 Europe Reports

CSE CPTE Report Original Customer Services Pricing 1987 Europe 402 70B _|Originals

CSE CORS Newsletter Copy of Newsletter 3 1989 Europe 411 60B __|Originals: Program 1989

1990 1991 Customer Services

CSE CospP Newsletter Service Update March 3 1990 Europe 527 Europe

CSE COSR Newsletter Copy of Newsletter - Service Update - April, January, August 3 Months 1989 Europe 411 60B__|Program 1989

CSE CQUE Executive Overview Quality Issues in European Customer Services 6 1989 Europe 411 60B |Originals: Program 1989

CSE CRDE Report Original 1986 USA 402 70B _|Originals

CSE C-RDE-521 c1 Report Remote Diagnostics in European Customer Service 1986 Europe L-43 521 White - paperback

CSE CREE Executive Overview Professional Service Opportunities - European Customer Services 12 1988 Europe 412 Originals CSPE - 1988

CSE CREE-539 Report Bound Professional Services Challenges Western Europe Customer Services 1988 Europe X-23 539 Bound Report - Green

Cs CRMOI2 Executive Guide To Customer Relationship Management in South Asia 2000 Asia 841 #12 1995 - 2000

Cs Cs Presentation F. Customer Service in the U.S. B. Stigler 2 1989 USA 271

Cs Cs1 Executive Overview U.S Customer Services Market 1991-1996 12 1991 USA 540 74A |1991 Sl/Cust. Services

Cs Cs2 Executive Overview Single Point of Contact Customer Service 10 1991 USA 540 74A |1991 Sl/Cust. Services

Cs Cs3 Executive Overview IMPACT of New Support Technologies 12 1991 USA 529 1991 1992

Ccs Cs4 Executive Overview Innovative Service Offerings 12 1991 USA 529 1991 1992

| CscC Presentation Internet Market 1995 USA 809 P3  |Presentations 1992 - 1995

CSE CSCA Report Bound IT Customer Services Competitive Analysis Europe 1995 1995 Europe 705 1994 - 1998

Cs CSFO Report Systems Software Support Contracts in an Open Environment 6 1994 Europe 800 Reports - 1991 - 1994

CSE CSFQ-612 c1 Report Systems Software Support Contracts in an Open Environment Europe, 1994 1994 Europe L-41 612 Green - paperback

CLS CSLP1 Report Verity Due Diligence Consulting 7 1994 USA 820 LC17 |Reports 1993 - 1998

CSE CSLO Report Bound Delivering Customer Service Through the VAR Channel, Europe 1995 2 1995 Europe 705 1994 - 1998

Cs CsMmé Report Bound IT Customer Services Market Analysis, Europe 1996-2001 1996 Europe 747 1995 - 1997

Ccs CSME Report Original Future Service Market Requirements 7 1986 USA 402 70B _|Originals

CSE C-SME-519 c1 Report Future Service Market Requirements 1986 Europe L-43 519 White - paperback

CSE C-SME-519 c2 Report Future Service Market Requirements 1986 Europe L-43 519 White - paperback

Cs CSMF Report Bound Customer Services Market Analysis & Forecast Europe 1994-1999 12 1994 Europe 702 1992 - 1998

CSE CSMR Report Customer Services Market: Trends and Forecast, 1995-2000 - INPUT Library 1995 Europe 805 Reports 1993 - 1998

Cs CcsP Research Bulletins Research Bulletins 1991 USA L-66 White binder

CSE CSP-600 Report Customer Services, Europe The New Era 1993 Europe L-48 600 Black - paperback

CSE CSPA Presentation Keith Hocking 1987 UK 276 1986 1987

CSE CSPA-HS Presentation Customer Service in the US 4 1989 Europe 411 60B |Originals: Program 1989

CSE CSPA-KC Presentation Satisfaction with Vendor Service 4 1989 Europe 411 60B |Originals: Program 1989

CSE CSPA-KH Presentation The Independent Maintenance Market - Keith Hocking 4 1989 Europe 411 60B |Originals: Program 1989

CSE CSPA-PL1 Presentation European Customer Service Overview 4 1989 Europe 411 60B__|Program 1989

CSE CSPA-PL2 Executive Overview The Professional Service Challenge 2 1989 Europe 411 60B |Originals: Program 1989

CSE CSPE Report Original CURE, Customer Service User Requirements For Europe 12 1987 Europe 276 1986 1987

CSE CSPE-539 Report Bound Pricing Issues and Trends in Western European Customer Services 1989 Europe X-06 539 Bound Report - Green

CSE___|CSPE-539 ¢l Report Bound Pricing Issues and Trends in Western European Customer Services 1989 Europe L-43 539 Bound Report - Green
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CSE CSPE-539 c2 Report Bound Pricina Issues and Trends in Western European Customer Services 1989 Europe X-17 539 Bound Report - Green

SOE CSPM Report Pricing and Marketing of Outsourcing Services 1995 USA 871 Reports 1995 - 1998

Ccs Cso Report Bound Outsourcing Repair Services Europe 1993-1998 7 1993 Europe 702 1992 - 1998

Ccs CSsoO Report Desktop Network Support Opportunities Europe 1994 10 1994 Europe 800 Reports - 1991 - 1994

CSE CSS0-612cl Report Desktop Network Support Opportunities Europe 1994-1999 1994 Europe L-36 612 Green - paperback

CSE CSS0-612 c2 Report Desktop Network Support Opportunities Europe 1994-1999 1994 Europe L-41 612 Green - paperback

CSE CsT1 Report Bound The Future of IT Support--1995-2000 1995 UK 747 1995 - 1997

Ccs CST2 Report Bound Strateay & Positioning of Leading IT Support Vendors Europe 1996 Europe 747 1995 - 1997

Cs CST3 Report Bound Help Desk Service Opportunities in Europe 1996 1996 Europe 747 1995 - 1997

Ccs CST4 Report Bound Supporting The Networked Enterprise Europe 1996-2000 1996 Europe 704 1995 - 1997

Cs CSTO Report Supporting Client/ Server Systems 12 1994 Europe 800 Reports - 1991 - 1994

CSE CSTO-612 c1 Report Supporting Client/Server Systems--Europe 1994 1994 Europe L-41 612 Green - paperback

CSE CSTO-612 c2 Report Supportina Client/Server Systems--Europe 1994 1994 Europe L-41 612 Green - paperback

CSE CSWE Executive Overview Pricing Issues & Trends 12 1989 Europe 411 60B _|Proaram 1989

CSE CTNE Report Oriaginal The Professional Service Challenge 2 1989 Europe 411 60B __|Originals: Program 1989

CSE CTNE-519 c1 Report Bound The Professional Services Challenge Western Europe 1989 1989 Europe L-43 519 Bound Report - Green

CSE CTNE-519 c2 Report Bound The Professional Services Challenge Western Europe 1989 1989 Europe X-17 519 Bound Report - Green

CSE CTPE Report Oriaginal 9 1986 USA 402 70B _|Originals

Ccs CTo Report Environmental Services and Opportunities in Europe, 1993-1998 12 1993 Europe 800 Reports - 1991 - 1994

CSE CTO-600 c1 Report Environmental Services Opportunities in Europe 1993-1998 1993 Europe L-41 600 Green - paperback

CSE CTSE Executive Overview Independent Maintenance 1988-1993 9 1988 Europe 412 Oriainals CSPE - 1988

CSE CTSE-521cl Report Bound Independent Maintenance in Western Europe 1988-1993 1988 Europe L-43 521 Bound Report - Green

CSE CURE Executive Overview CSPE 1987 USA 276 1986 1987

CSE CURE-519 c1 Report Bound Customer Service User Requirements for Europe - 1987 1987 Europe L-43 519 Bound Report - Green

C CVA10-64 Report Leading Electronic Business Vendors 2000 USA EDF ELECTRONIC DATA BASE

C CVAN3 Report U.S Information Services Industry 11 1990 USA 328

C CVAN3-523 c1 Report Bound 1990 US Information Services Industry 1990 USA L-27 523 Bound Report - Black

C CVAP Vendor Profile American Management Systems - Andersen Consulting 12 1987 USA 423 74B _|Originals Proagram 1989

C CVCIF Report Oriaginal Computer Industry Financial Watch Year End 1991 6 1992 USA 427 Originals 1992

C CVCIF-562 Report Computer Industry Financial Watch Year End 1991 1992 USA L-73 562 White - paperback

C CVFW Report Original Vendor Financial Watch Q2 1 1989 USA 516 1989 1990 MAPS

C CVFW-311 Report Information Services Vendor Financial Watch Quarter 1, 1988 Performance 1988 UsA L-73 311 White - paperback
Information Services Vendor Financial Watch Quarter 3 & 4, 1988 USA

C CVFW-311 [c1] Report Performance 1988 L-73 311 White - paperback
Information Services Vendor Financial Watch Quarter 3 & 4, 1988 USA

C CVFW-311 [c2] Report Performance 1988 L-73 311 White - paperback
Information Services Vendor Financial Watch Quarter 3 & 4, 1988 USA

C CVFW-311 [c3] Report Performance 1988 L-73 311 White - paperback

C CVPRO Vendor Profile ACS - Affiliated Computer Services 6 1992 USA 427 Originals 1992

CSE CVSE Report Original 5 1986 Europe 402 70B__|Originals

C C-VSE-467 cl Report Vendor Software Support Strategies 1986 Europe L-43 467 White - paperback

(6] CVVEW Report Original Vendor Financial Watch 5 1991 USA 514 75A  |1991
Custom Market Research - A special Analysis of the U.S Commercial IT

Y CYNDC1 Report Outsourcing Market - Dyn Corp 1991 USA 867 #19 1997 - 2000 Binder

S{e) D Newsletter Original Vendor Characteristics 1 1994 USA 431 76A _|Originals 1993-1994

M DBM Presentation Markets - Graham Kemp 7 1987 USA 403 60A 1987 Originals

CSE D-CECSP Report Original Definitions & Economic Assumptions 7 1991 Europe 534 69B  |1991

Y DEC Report Bound Developing an Outsourcing Sales Model For Digital Equipment Corporation 1 1995 USA 748 1991 - 1996 Custom

ME DECT Presentation Original Competitive Trends 1992 Europe 724 1991 - 1993 Presentations

DET DEDS c1 Report Desktop Services Studie Deutschland, 1995 1995 Germany L-47 |in German Black - paperback

CSE DEOSP Presentation Original Outsourcing Desktop Services-John Will Mott 4 1992 Europe 273 1992 1993 Presentations

DET DET1-759 c1 Report Desktop Services Deutschland 1995 Germany L-47 |in German 759 Black - paperback

CSE DET2 Report Pricing and Marketing Von Desktop Services 1996 Germany 830 #20 1995 - 1997 Reports

DET DET2-747 c1 Report Pricing und Marketing von Desktop Services 1996 Germany L-47 |in German 747 Black - paperback

DET DET3 Report Bound Desktop Services Market--Deutschland 1995-1998 1996 Germany 747 1995 - 1997

DET DET3-747 Report Desktop Services Markt - Deutschland 1995-1998 1996 Germany L-47 |in German 737 Black - paperback
Desktop Netzwerk Support Bestandsaufnahme und Chancen in Deutschland

CLS DET4 Report 1996-1999 1996 Germany 871 Reports 1995 - 1998

CLS DET6 Report Multimediale Netzwerke - Technologie Anwendungen 1996 Germany 871 Reports 1995 - 1998
Analysis of the U.S. Commercial Systems Integration (CSI) Market for 1987 - 1989

z DGW Report NIPPON Telegraph & Telephone 2 1988 USA 759

Sl DIPR Report Original Systems Integrations in Discrete and Process Manufacturing 1 1994 USA 431 76A _|Originals 1993-1994

V] DOL Report Bound Data Communications Consulerations For New On-Line Systems 5 1980 USA 734 1980 1981 User

CLS DRB Research Bulletin Data, Information & Knowledge (I-2) 2 1993 USA 528 1993 DSP EDI

CLS DS1 Report Original The Client/Server Explosion-How User Choose Platforms 4 1994 USA 528 1993 DSP EDI

CLS DS1-670 Report The Client/Server Explosion How Users Choose Platforms 1993 USA L-40 670 Green - paperback |

Web Version De-duped Master File Page 7 of 68 Confidential - ISH




INPUT HISTORY PROJECT
Projects by Project Code

Printed 12/22/2015

l\ée;sézr Project Code Format Product Title Month Year Region/Country g‘:)\:\; B%IS# Box Name/Notes E,I‘"u’;[loby;e Color
CLS DS1-670 c1 Report The Client/Server Explosion How Users Choose Platforms 1993 USA L-40 670 Green - paperback
CLS DS3 Executive Overview Client/Server Market Analysis 4 1994 USA 528 1993 DSP EDI
CLS DS3-670 c2 Report US Client/Server Software Market Analysis 1993-1998 1993 USA L-40 670 Green - paperback
CLS DSL Report Client/Server Markets & Applications Program Profiles 1993 USA L-55 White binder
CLS DSP Research Bulletins Research Bulletins 1993 USA L-66 White binder
CLS DSP-426 Report Downsizing and Desktop Services 1993 USA L-48 426 Black - paperback
CLS Dv1 Report Original CIS Application In the Discrete MFG. Market 6 1993 USA 528 1993 DSP EDI
M DV-1 Presentation Foils Applications 1993 USA 807 P7 _|Presentations 1991 - 1993
CLS Dv2 Report Original Client/Server Applications Trends Process Manufacturing 7 1993 USA 528 1993 DSP EDI
CLS DV3 Report Original Banking & Finance 8 1993 USA 528 1993 DSP EDI
CLS Dv4 Report Original Insurance 9 1993 USA 528 1993 DSP EDI
CLS DV6 Report Original CIS App. Trends: telecommunications 1994 USA 528 1993 DSP EDI
CLS DV7 Report Oriaginal State & Local Gov. 3 1994 USA 528 1993 DSP EDI
CLS DVv8 Report Oriaginal Retail Trade 3 1994 USA 528 1993 DSP EDI
CLS DV9 Report Oriaginal Client/Server: Utilities 7 1994 USA 528 1993 DSP EDI
CLS DVN Report Oriaginal Andersen Consulting 9 1993 USA 528 1993 DSP EDI
w DW Presentation Presentation Oriainal, Forecastina for International Markets 9 1988 USA 260
EA EA17B Report Evaluation of SAP Services Providers In The UK 1997 UK EDF ELECTRONIC DATA BASE
EA EA17D Report Evaluation of SAP Services Providers In Deutschland 1997 Germany EDF ELECTRONIC DATA BASE
EA EA17D-801 Report Evaluation SAP Services Provider Deutschland 1997 1997 Germany L-47 |in German 801 Blue - paperback
EA EAL7F Report Evaluation of SAP Services Providers - France, 1997 1997 France EDF ELECTRONIC DATA BASE
EA EA17U Report Evaluation of SAP Services Providers in the U.S 8 1997 USA 843 1996 & 1997
EA EA18E Report Evaluation of Training and Support Services For SAP R/3 In Europe 1998 Europe EDF ELECTRONIC DATA BASE
EA EA18U Report Evaluation of Training and Support Services For SAP R/3 In The U.S. 1998 Europe EDF ELECTRONIC DATA BASE
EA EA27B Report Bound Evaluation of Enterprise Application Solutions U.K. 1998 UK 746 1995 - 1998 Programs
EA EA27D Report Evaluation of Enterprise Application Solutions, Germany 1998 Germany EDF ELECTRONIC DATA BASE
EA EA27E Report Bound Evaluation of Enterprise Application Solution 1998 UK 746 1995 - 1998 Programs
EA EA27U Report Bound Evaluation of Enterprise Application Solutions 1998 USA 702 1992 - 1998
EA EA28E Report Evaluation of Customer Care Solutions, Europe 1998 Europe EDF ELECTRONIC DATA BASE
EA EA28U Report Evaluation of Customer Care Solutions, U.S. 1998 USA EDF ELECTRONIC DATA BASE
EA EA29E Report Evaluation of Internet-Enabled CRM Solutions, Europe 2000 Europe EDF ELECTRONIC DATA BASE
EA EA29U Report Evaluation of Internet-Enabled CRM Solutions, U.S. 1999 USA EDF ELECTRONIC DATA BASE
EA EA37TW Report The Future of Internet-Enabled ERP Solutions 1998 Worldwide EDF ELECTRONIC DATA BASE
EA EA3BE Report Evaluation of SAP Services Providers In Europe 1999 Europe EDF ELECTRONIC DATA BASE
EA EA38U Report Evaluation of SAP Services Providers In The U.S. 1999 USA EDF ELECTRONIC DATA BASE
Strategic Market Perspective - Electronic Payment Methodologies Electronic
E EAAB Report Commerce Program 1997 USA 420 1996-1997 - Reports
2 Presentations Europe 1991 -
ME E-AD Presentation Application Development/ CASE 1992 Europe 832 P4 11994
EA EAEU Report Evaluation of BAAN Services Providers in Europe 1998 Europe EDF ELECTRONIC DATA BASE
EA EAF7E Report Professional Services Market Forecast, Europe 1997 - 2002 1997 Europe EDF ELECTRONIC DATA BASE
EA EANA Report Evaluation of Baan Services Providers in North America 5 1998 USA 847 1997 - 1999
E EANE Executive Overview EDI Intertrends 7 1989 Europe 442 56A |Program 1989
E EANR Executive Overview EDI Intertrends 12 1989 North America 442 56A |Program 1989
E EANR-295 c1 Report Bound EDI Intertrends North America 1989 UsA L-33 295 Bound Report - Gray - Light
E EASR Executive Overview EDI Advanced Services 1 1990 USA 442 56A |Program 1989
E EASR-448 c2 Report Bound EDI Advanced Services 1989 UsA L-33 448 Bound Report - Gray - Light
EA EAU Buyers' Guide To Baan Service Providers in Europe (INPUT Buyers' Guide) 3 1998 Europe 847 1997 - 1999
EBS EB012 Executive Guide TO Enterprise E-Business Infrastructure in South Asia 2000 Asia 841 #12 1995 - 2000
Newsletter Connectivity World. Vol Il, No. 1, In the Era of Internet Commerce, 5

E EC96 Report Will EDI Survive? S. Young 1996 USA 425 7 EEDI Originals '94-'95
E ECDE Presentation Tim Stevens 4 1989 Europe 411 60B |Originals: Program 1989
E ECO3 Presentation EDI Conference - U.S EDI and Graphical Exchange - TAB 2 6 1989 USA 442 56A |Program 1989
E ECO4 Presentation EDI Conference - U.S EDI and A Unified Europe - Tim Stevens - TAB 6 6 1989 USA 442 56A |Program 1989
E ECON Presentation ECON Conference - Agenda 7 1987 USA 831 72A |EDI 1987
E ECRB Research Bulletin The Travel Smart Card Revolution 12 1996 USA 843 1996 & 1997
E ED Presentation Original #3 Slide Library U.S EDI Markets 1991 USA 807 P7 _ |Presentations 1991 - 1993
E ED1 Executive Overview Integrated Electronic Messaging 5 1993 USA 528 1993 DSP EDI
E ED1-448 Report Integrated Electronic Messaging Trends, Issues, Opportunities 1993 USA L-35 448 Gray - Light - paperback
E ED2 Executive Overview Open Systems & Electronic Commerce 7 1993 USA 528 1993 DSP EDI
E ED2-448 [c1] Report Open Systems and Electronic Commerce 1993 USA L-35 448 Gray - Light - paperback
E ED2-448 [c2] Report Open Systems and Electronic Commerce 1993 USA L-35 448 Gray - Light - paperback
E ED2-448 c1 Report Open Systems and Electronic Commerce 1993 USA X-09 448 Gray - paperback
E ED-27 Presentation Foils EDI 7 1991 USA 807 P7 _ |Presentations 1991 - 1993
E ED3 Report Original Workflow & Electronic Commerce 11 1993 USA 528 1993 DSP EDI
E ED3-448 [c1] Report Workflow and Electronic Commerce 1993 USA L-35 448 Gray - Light - paperback
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E ED3-448 [c2] Report Workflow and Electronic Commerce 1993 USA L-35 448 Gray - Light - paperback
E EDAD2 Report Original Electronic Commerce (11x17) 5 1991 USA 418 Originals 1991
E EDAD2-448 c2 Report Electronic Commerce: The New Foundation for Trade 1991 USA X-20 448 White - paperback
E EDCAS Report Electronic Commerce: Comprehensive Market Assessment 12 1992 USA 438 Reports 1991-1993
E EDCAS-448 c1 Report Bound Electronic Commerce: Comprehensive Market Assessment 1992 usa L-35 448 Bound Report - Gray - Light
E EDCAS-448 c2 Report Bound Electronic Commerce: Comprehensive Market Assessment 1992 USA X-09 448 Bound Report - Gray
E EDCO1 Report EDI Vendor Profiles and Competitive Analysis 11 1992 USA 800 Reports - 1991 - 1994
E EDCO1-448 c1 Report Bound EDI Vendor Profiles and Competitive Analysis 1992 usa L-35 448 Bound Report - Gray - Light
E EDCO1-448 c2 Report Bound EDI Vendor Profiles and Competitive Analysis 1992 USA X-09 448 Bound Report - Gray
E EDCOR Executive Overview EDl in Europe 5 1991 USA 525 1990 1991 EDl/User
E EDCOR(2) Report Oriaginal EDl in Japan 3 1991 USA 525 1990 1991 EDl/User
E EDCOR3 Report Oriaginal EDl in Europe 5 1991 USA 525 1990 1991 EDl/User
E EDDY Report EDI and Electronic Commerce Proaram EDI Reporter International 1992 USA L-58 White binder
E EDEDI Presentation Original Torrey Byies EDI 4 1992 Europe 273 1992 1993 Presentations
J EDEDI-448 c1 Report The EDI Market in Japan 1992-1997 1992 Japan L-35 448 Gray - Light - paperback
J EDEDI-448 c2 Report The EDI Market in Japan 1992-1997 1992 Japan L-35 448 Gray - Light - paperback
E EDFIN Executive Overview Developments in Corporate Electronic Trade Pavments 2 1991 USA 525 1990 1991 EDl/User
E EDFIN-448 c1 Report Bound Developments in Corporate Electronic Trade Pavments 1991 USA X-20 448 Bound Report - Gray
E EDFIN-448 c2 Report Bound Developments in Corporate Electronic Trade Pavments 1990 usA L-35 448 Bound Report - Gray - Light
Y EDI Presentation EDI for Seqin - Tim Stevens 12 1988 Europe 412 Oriainals CSPE - 1988
E EDI Reporter Newsletter EDI Reporter 1989 Complete Set (excludina 8/89) 1989 USA 792 1989 EDI
| EDI37E Report Bound Impact of NCs on Selection of Internet/Intranet Platforms 1998 Europe 702 1992 - 1998
E EDI-448 Report Expandina EDI to Electronic Commerce 1993 USA L-48 448 White - paperback
E EDI90 Report Oriaginal EDI Market 1990-1995 9 1990 USA 525 1990 1991 EDl/User
The Electronic Data Interchange Market 1990-1995 Forecast: USA
E EDI90-448 c2 Report Bound Implementations, Trends 1990 L-35 448 Bound Report - Gray - Light
E EDI91-448 c1 Report Bound The US Electronic Data Interchanae Market 1991-1996 1991 USA X-20 448 Bound Report - Gray
E EDI91-448 c2 Report Bound The US Electronic Data Interchange Market 1991-1996 1991 UsA L-35 448 Bound Report - Gray - Light
E EDI92 Report Original The U.S EDI Market, 1992-1997 7 1992 USA 430 A33 |Originals - EDI/MAP/U 92-93
E EDI92-448 c1 Report Bound The US Electronic Data Interchange Market 1992-1997 1992 USA X-09 448 Bound Report - Gray
E EDI92-448 c2 Report Bound The US Electronic Data Interchange Market 1992-1997 1992 UsA L-35 448 Bound Report - Gray - Light
E EDI9I Executive Overview U.S. EDI market 1991-1996 11 1991 USA 510 1991 1992 MAPS EDI
E EDID Report EDI Standards Reference Guide 9 1989 USA 442 56A _|Program 1989
E EDIE Reports Electronic Data Interchange Program Electronic Commerce Sector Reports 1991 UsA L-58 White binder
E EDIFI Executive Overview Opportunities in Electronic Payments 1 1993 USA 282
E EDIFI-448 c1 Report Bound Opportunities in Electronic Payments 1993 usA L-35 448 Bound Report - Gray - Light
E EDIFI-448 c2 Report Bound Opportunities in Electronic Payments 1993 USA X-09 448 Bound Report - Gray
E EDIHC Report Bound Electronic Commerce in U.S. Health Care 12 1992 USA 720 1991 1992
E EDIHC-448 c1 Report Bound Electronic Commerce in the US Health Care Industry 1992 UsA L-35 448 Bound Report - Gray - Light
E EDIIl Executive Overview EDL: Business Integration Issues 11 1990 USA 525 1990 1991 EDl/User
E EDII-448 c1 Report EDI Business Integration Issues 1990 USA L-35 448 Gray - Light - paperback
E EDIII-448 c2 Report Bound EDI Business Integration Issues 1990 USA L-35 448 Bound Report - Gray - Light
E EDINT Executive Overview European EDI Market 1991-1996 2 1992 USA 510 1991 1992 MAPS EDI
E EDINT-448 c1 Report Bound International EDI Market 1992-1997 1992 USA L-35 448 Bound Report - Gray - Light
E EDINT-448 c2 Report Bound International EDI Markets 1992-1997 1992 USA X-09 448 Bound Report - Gray
E EDIP Conference Electronic Data Interchange (EDI) Intertrends Conference 1988 USA L-71 White binder
E EDIPB Report Electronic Commerce 5 1992 USA 800 Reports - 1991 - 1994
E EDIPB-448 c1 Report Bound Electronic Commerce in the Media Industry 1992 USA L-35 448 Bound Report - Gray - Light
E EDIPS Newsletter EDI Reporter 2 1987 USA 831 72A |EDI 1987
E EDIS Presentation Vic Wheatman 7 1987 USA 831 72A |EDI 1987
E EDITT Report Original Electronic Commerce in Travel & Tourism 8 1992 USA 550 76A 11992 - 1994
E EDITT-547 c1 Report Bound Electronic Commerce in Travel and Tourism 1992 USA X-09 547 Bound Report - Gray
E EDLET Newsletter December EDI Reporter-Special Insert 1990 USA 525 1990 1991 EDl/User
V] EDP Report Bound EDP Industry Analysis 1980 USA 734 1980 1981 User
E EDPAC Report Original The EDI Market in Japan 5 1992 USA 430 A33 |Originals - EDI/MAP/U 92-93
E EDPRE Presentation The Status of EDI 10 1992 Europe 273 1992 1993 Presentations
E EDPRE-448 Report The Status of EDI A Presentation 1992 USA L-49 448 Black - paperback |
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Y EDS Report Bound An Analysis of The Key Suppliers of SAP Related Services 12 1994 USA 748 1991 - 1996 Custom
E EDT6R Report Original Electronic Commerce in Grocery 12 1991 USA 418 Originals 1991
E EDTAP Report Electronic Commerce and Apparel 2 1992 USA 438 Reports 1991-1993
E EDTAP-448 Report Electronic Commerce in Apparel Production and Distribution 1992 USA X-20 448 White - paperback
E EDTCS Report Original Electronic Commerce in U.S Healthcare 7 1991 USA 418 Originals 1991
E EDTFE Executive Overview U.S Electronic Commerce/ EDI Fed Markets 1 1992 USA 418 Originals 1991
E EDTGR-448 Report Electronic Commerce in Grocery Production and Distribution 1992 USA X-20 448 White - paperback
E EDTHC-448 c2 Report Electronic Commerce in US Health Care 1991 USA X-20 448 White - paperback
E EDTTR Report Electronic Commerce and Transportation 12 1991 USA 438 Reports 1991-1993
E EEA6 Report Electronic Payment Methodolodies 9 1996 USA 810 1996 - 1997
E EEB6 Report Bound Electronic Storefront Security 4 1997 USA 701 1992 - 1997
5 Presentations Europe 1991 -
ME E-ED Presentation EDI 1991 Europe 832 P4 11994
E EED1 Report Bound Electronic Commerce in U.S. Health Care 2 1994 USA 702 1992 - 1998
E EED1-701 Report Electronic Commerce in US Health Care 1994 USA L-35 701 Gray - Light - paperback
E EED2 Report Bound The Electronic Cataloa Market: Status & Directions 9 1994 USA 702 1992 - 1998
E EED2-701 c1 Report The Electronic Cataloa Market: Status and Directions 1994 USA L-35 701 Gray - Light - paperback
E EED2-701 c2 Report The Electronic Cataloa Market: Status and Directions 1994 USA L-36 701 Gray - paperback
E EED3 Report Bound Electronic Commerce & Manufacturing 7 1994 USA 702 1992 - 1998
E EED3-701 [c1] Report Electronic Commerce and Manufacturing 1994 USA L-35 701 Gray - Light - paperback
E EED3-701 [c2] Report Electronic Commerce and Manufacturing 1994 USA L-35 701 Gray - Light - paperback
E EED4 Report Bound Electronic Commerce & Transportation 12 1994 USA 702 1992 - 1998
E EED4-701 Report Electronic Commerce and Transportation 1994 USA L-35 701 Gray - Light - paperback
E EED5 Report Bound Electronic commerce in Retail & Wholesale Distribution 10 1994 USA 702 1992 - 1998
E EED5-701 c1 Report Electronic Commerce in Retail and Wholesale Distribution 1994 USA L-35 701 Gray - Light - paperback
E EED6 Executive Overview Electronic Commerce In Government 12 1994 USA 425 7 EEDI Originals '94-'95
E EED7 Executive Overview Electronic Cataloas. Web Storefronts, and Internet Malls 9 1995 USA 425 7 EEDI Originals '94-'95
E EEDA Report Original The Electronic Commerce Market, 1994-1999. S. Youna 1994 USA 425 7 EEDI Originals '94-'95
E EEDA-758 c2 Report The US Electronic Commerce Market 1994-1999 1995 USA L-35 758 Gray - Light - paperback
E EEDI Presentation Original Presentation to JIPDEC 3 1994 USA 716 1994 - 1995 Presentation
E EEDS Presentation EDI Software Forecast 1 1989 USA 442 56A |Program 1989
E EEMA Report Bound The U.S. Electronic Commerce Market 1994-1999 1995 USA 701 1992 - 1997
E EENL Newsletter Electronic Commerce July 8 1994 USA 425 7 EEDI Originals '94-'95
E EERB Research Bulletin Hidden Opportunities for Services Vendors 12 1996 USA 843 1996 & 1997
E EESM Report Bound Electronic Commerce Over the Internet 2 1996 USA 701 1992 - 1997
E EEVN Vendor Profile Electronic Commerce Vendor Profiles 6 1994 USA 425 7 EEDI Originals '94-'95
E EEWP Report Bound Electronic Commerce Markets & Forecast 1995-2000 3 1996 USA 701 1992 - 1997
E EFDI Executive Overview U.S EDI Federal Markets, 1989-1994 11 1989 USA 442 56A |Program 1989
E EFDI-416 c1 Report Bound US EDI Federal Markets 1989-1994 1989 UsA L-33 416 Bound Report - Gray - Light
E EFED-295 Report Bound US EDI Federal Markets, 1987-1992 1987 USA X-10 295 Bound Report - Gray
E EFED-295 c1 Report Bound US EDI Federal Markets 1987-1992 1987 UsA L-33 295 Bound Report - Gray - Light
| EI17B Report Bound Evaluation of Intranet Development Opportunities 1997 UK 702 1992 - 1998
| EI17E Report Evaluation of Intranet Development Opportunities, Europe 1997 Europe EDF ELECTRONIC DATA BASE
| EI17U Report Evaluation of Intranet Development Opportunities 1997 USA 803 Reports 1995 - 1998
| EI18W Report Evaluation of Internet Access Services for Business 1998 Worldwide EDF ELECTRONIC DATA BASE
| EI18W-766 Report Evaluation of Internet Access Services for Business 1998 Europe L-47 766 Blue - paperback
| EI27E Report Bound Evaluation of Internet Firewall Solutions 1997 Europe 702 1992 - 1998
| EI27F Report Evaluation of Internet Firewall Solutions, France 1997 France EDF ELECTRONIC DATA BASE
| EI27U Report Evaluation of Internet Firewall Solutions, U.S. 1997 USA EDF ELECTRONIC DATA BASE
| EI28 Report Evaluation of Java Application Development Tools 1999 Worldwide EDF ELECTRONIC DATA BASE
| EI37E Report Impact of NCs on Selection of Internet/ Intranet Platforms - Europe 1998 Europe 870 Reports 1995 -1998
| EI37U Report Impact of NCS On Selection of Internet/Intranet Platforms, U.S. 1997 USA EDF ELECTRONIC DATA BASE
E EIF7TW Report Bound Internet & Intranet Market Analysis, Worldwide 1997-2002 1997 UK 704 1995 - 1997
E EINT Executive Overview International Electronic Data Interchange Services 12 1987 USA 831 72A |EDI 1987
E EINT-295 Report Bound International Electronic Data Interchange Services 1987 USA X-06 295 Bound Report - Gray
E EINT-295 c1 Report Bound International Electronic Data Interchange Services 1987 usA L-33 295 Bound Report - Gray - Light
Presentations Europe 1991 -
ME E-IS Presentation Information Services Industry Trends 1992 Europe 832 P4 1994
E EITE Executive Overview EDI Intertrends, Europe 1989-1994 7 1989 Europe 411 60B |Originals: Program 1989
EITE/EANE-340 Europe
E cl Report Bound EDI Intertrends Western Europe 1989-1994 1989 L-33 340 Bound Report - Gray - Light
EITE/EANE-340 Europe
E c2 Report Bound EDI Intertrends Western Europe 1989-1994 1989 X-09 340 Bound Report - Gray
Trends, Issues, Opportunities in Western European Customer Services - Ken 1
CSE EJ89 Presentation Carter 1989 Europe 423 74B__|Originals Program 1989
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E EMF Report Original The U.S. EDI And Electronics Commerce Mkts, 1993-1998 10 1993 USA 528 1993 DSP EDI
10 Presentations Europe 1991 -
ME E-MF Presentation Western European Market Forecasts 1991 Europe 832 P4 11994
E EMF-448 Report The US EDI and Electronic Commerce Markets 1993-1998 1993 USA X-09 448 Gray - paperback
5 Presentations Europe 1991 -
ME E-MS Presentation Miscellaneous 1991 Europe 832 P4 11994
Electronic Data Interchange and Workflow: Coordinating Inter-Organizational USA
E ENL-448 [c1] Report Business Processes 1993 L-35 448 White - paperback
Electronic Data Interchange and Workflow: Coordinating Inter-Organizational USA
E ENL-448 [c2] Report Business Processes 1993 L-35 448 White - paperback
E ENLT Newsletter EDI Reporter 12 1987 USA 831 72A |EDI 1987
E ENLT-9 Newsletter EDI Reporter 9 1987 USA 831 72A |EDI 1987
2 Presentations Europe 1991 -
ME E-NS Presentation Netwrok Services 1991 Europe 832 P4 11994
SOE E-OU Presentation Original Outsourcing 5 1991 Europe 724 1991 - 1993 Presentations
5 Presentations Europe 1991 -
ME E-PC Presentation Processina Services 1991 Europe 832 P4 11994
5 Presentations Europe 1991 -
ME E-PF Presentation Professional Services 1991 Europe 832 P4 11994
EB EPRB2 Research Bulletin Banks Report Problems With Electronic Bankina Products 3 1997 USA 843 1996 & 1997
EB EPRB7 Research Bulletin Electronic Bankina Drives Information Services Expenditures 2 1997 USA 843 1996 & 1997
E EPRE Presentation International EDI Service and Software Markets 8 1989 USA 442 56A |Program 1989
E EPRS Executive Overview EDI and Professional Services 4 1989 USA 419 57 1988 1989
E EPRS-295 Report Bound EDI Professional Services 1988 usA L-33 295 Bound Report - Gray - Light
E EPRS-295 [c1] Report Bound EDI and Professional Services 1988 USA X-22 295 Bound Report - Gray
E EPRS-295 [c2] Report Bound EDI and Professional Services 1988 USA X-22 295 Bound Report - Gray
E EOQOAD Presentation EOQAD - Vic Wheatman 1 1988 USA 419 57 11988 1989
Y EQUAD Presentation Custom for GE - Victor Wheatman 6 1988 USA 419 57 1988 1989
10 Presentations Europe 1991 -
ME E-SI Presentation Systems Integration 1991 Europe 832 P4 11994
5 Presentations Europe 1991 -
ME E-SO Presentation Systems Operations 1991 Europe 832 P4 11994
9 Presentations Europe 1991 -
ME E-SP Presentation Software Products 1991 Europe 832 P4 11994
SOE ESO.cl Report Impact of Business Reengineering on Outsourcing 1994 Europe L-40 Burgundy - paperback
E ESRG-295 c1 Report EDI Standards Reference Guide 1989 USA L-35 295 White - paperback
E ESRG-295 c2 Report EDI Standards Reference Guide 1990 USA L-35 295 White - paperback
E ESU1 Executive Overview EDI Software Products: Issues, Markets and Trends 10 1988 USA 419 57 |1988 1989
E ESU1-295 Report Bound EDI Software Products: Issues, Markets, and Trends 1988 USA X-10 295 Bound Report - Gray
E ESU1-295 c1 Report Bound EDI Software Products: Issues, Markets, and Trends 1988 UsA L-33 295 Bound Report - Gray - Light
E ESU2 Report North American EDI Software Provider Profiles 2 1989 USA 419 57 11988 1989
E ESU2-295 Report Bound North American EDI Software Provider Profiles 1988 USA X-10 295 Bound Report - Gray
E ESU2-295 [c1] Report Bound North American EDI Software Provider Profiles 1988 USA X-22 295 Bound Report - Gray
E ESU2-295 [c2] Report Bound North American EDI Software Provider Profiles 1988 USA X-22 295 Bound Report - Gray
E ESU2-295 c1 Report Bound North American EDI Software Provider Profiles 1988 UsA L-33 295 Bound Report - Gray - Light
E ESUR Report EDI Software Provider Profile 10 1987 USA 831 72A |EDI 1987
E ESUR c1 Report Bound EDI Software Provider Profiles 1987 usA L-33 Bound Report - Gray - Light
E ESV1 Executive Overview North American EDI Service Market Analysis, 1988-1993 8 1988 USA 419 57 11988 1989
E ESV1-295 [c1] Report Bound North American EDI Service Market Analysis 1988-1993 1988 USA X-22 295 Bound Report - Gray
E ESV1-295 [c2] Report Bound North American EDI Service Market Analysis 1988-1994 1988 USA X-22 295 Bound Report - Gray
E ESV1-295cl Report Bound North American EDI Service Market Analysis 1988-1993 1988 usA L-33 295 Bound Report - Gray - Light
E ESV2 Report North American EDI Service Provider Profiles 9 1988 USA 419 57 1988 1989
E ESV2-295 Report Bound North American EDI Service Provider Profiles 1988 USA X-10 295 Bound Report - Gray
E ESV2-295 c1 Report Bound North American EDI Service Provider Profiles 1988 USA L-33 295 Bound Report - Gray - Light
EA ETRB7 Research Bulletin Little Differentiation Between Y2K Solution Vendors 3 1997 USA 843 1996 & 1997
9 Presentations Europe 1991 -
ME E-TS Presentation Turnkey Systems/ VARS 1991 Europe 832 P4 11994
| EU37U Report Impact of NCs on Selection of Internet/ Intranet Platforms - U.S 1998 USA 870 Reports 1995 -1998
E EUIl Executive Overview EDI Implementation Case Studies - Volume Il - Torry Byles 2 1990 USA 442 56A |Program 1989
E EUII-448 c1 Report Bound Electronic Data Interchange Implementation Case Studies Volume I 1989 usa L-33 448 Bound Report - Gray - Light
E EUPD-1 Report U.S Electronic Data Interchange 6 1987 USA 831 72A |EDI 1987
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E E-UPD-1-295 cl1 _|Report Bound US Electronic Data Interchange Services 1987-1992 1987 UsA L-33 295 Bound Report - Gray - Light
E EUPD-2 Report EDI Services Prover Profiles 6 1987 USA 831 72A |EDI 1987
E E-UPD-2-295 Report Bound EDI Service Provider Profiles 1987 USA X-06 295 Bound Report - Gray
E E-UPD-2-295c 1 _|Report Bound EDI Service Provider Profiles 1987 UsA L-33 295 Bound Report - Gray - Light
E EUSP Report EDI Implementation Case Studies 5 1988 USA 419 57  |1988 1989
E EUSR Executive Overview EDI Implementation Case Studies 5 1988 USA 419 57  |1988 1989
E EUSR-295 Report Bound EDI Implementation Case Studies 1988 USA X-10 295 Bound Report - Gray
E EUSR-295 c1 Report Bound EDI Implementation Case Studies 1988 UsA L-33 295 Bound Report - Gray - Light
E EVER Executive Overview EDI Vertical Market Directions and Potentials 1 1989 USA 419 57  |1988 1989
E EVER-295 Report Bound EDI Vertical Market Directions and Potentials 1988 USA X-10 295 Bound Report - Gray
E EVER-295 [c1] Report Bound EDI Vertical Market Directions and Potentials 1988 USA X-22 295 Bound Report - Gray
E EVER-295 [c2] Report Bound EDI Vertical Market Directions and Potentials 1988 USA X-22 295 Bound Report - Gray
E EVER-295 cl Report Bound EDI Vertical Market Directions and Potentials 1988 UsA L-33 295 Bound Report - Gray - Light
E EXEM Executive Overview EDI and X.400 3 1989 USA 419 57  |1988 1989
E EXEM-295 Report Bound EDI and X.400 1988 USA X-10 295 Bound Report - Gray
E EXEM-295 c1 Report Bound EDI and X.400 1988 UsA L-33 295 Bound Report - Gray - Light
F F-A82 Report Bound Field Service Annual Report 1982 USA 546 1978 - 1984 FSP/SES
FE F-AEO Report Bound 1980 Annual Report Field Services in Europe 1980 Europe L-20 510 Bound Report - Gray - Dark
FE F-AE2 Report Bound 1982 Annual Report Field Services in Europe 1982 Europe L-20 155 Bound Report - Green
FE F-AE3-155 Report Bound European Field Services Program 1983 Annual Report 1983 Europe L-48 155 Bound Report - Green
FE  |F-AE-510 Report Bound 1981 Annual Report Field Services in Europe 1981 Europe L-48 510 |Bound Report - Gray - Light
FE F-AE5-520 Report Bound Customer Service in Europe Annual Report 1985 1985 Europe X-06 520 Bound Report - Gray
FE F-AE5-520 c1 Report Bound Customer Service in Europe Annual Report 1985 1985 Europe L-48 520 Bound Report - Gray
F F-AN1 Report Bound 1981 Field Service Annual Report 1981 UsA L-20 10 Bound Report - Gray - Dark
F F-ANO Report Bound 1980 Field Service Annual Report 1980 UsA L-19 Bound Report - Gray - Dark
F F-BMD Report Management Development in Customer Service 1985 USA 821 L15 |Field/Customer Services 1985
F FBMS Report The Measurement of Customer Satisfaction 1985 USA 821 L15 |Field/Customer Services 1985
Customer Service Implications of Computer Convergence with
F FBNT Report Telecommunications 1985 USA 821 L15 |Field/Customer Services 1985
F FBR No. 1-4 Report Field Service Program 1981 USA L-16 Green binder
F FBSP Report Service Parts Investment Policies and Control 1985 USA 821 L15 |Field/Customer Services 1985
F FBTU Report Third-Party Maintenance in Europe Update 1985 Europe 821 L15 |Field/Customer Services 1985
FE F-BUR-520 Report Bound User Requirements in Customer Service Europe 1985 Europe X-06 520 Bound Report - Gray
F F-C2E Report Bound A Comparison of International Field Service Activities, 1982 1982 USA L-20 439 Bound Report - Green
F FCCsSP Report Planning Service to Meet Corporate Goals 1989 USA L-49 Black - paperback
558 1990 FS Reports/Outsourcing
Cs FCCST Executive Overview U.S. Customer Service Market Analysis 1 1990 USA 521 Conference
F FCCST-414 c1 Report Bound US Customer Service Market Analysis 1990-1995 1990 USA L-26 414 Bound Report - Green
Cs FCERB Research Bulletin Impact of the recession on C.S. I-1 1 1991 USA 536 1991 - 1995
F F-CIE Report Bound A Comparison of International Field Service Activities, 1981 1981 usA L-20 Bound Report - Gray - Light
1990 FS Reports/Outsourcing
558 Conference
Cs FCIMO Report Original Ind. Maintenance Opportunities 1 1990 USA 521
F FCIMO-414 c1 Report Bound Independent Maintenance Opportunities 1990-1995 1990 USA L-26 414 Bound Report - Green
558 1990 FS Reports/Outsourcing
cs  |FCLAN Report Original Network Service Opportunities 9 1990 USA 521 Conference
FCLAN-414/100 USA
F cl Report Bound Network Service Opportunities 1990 L-26 414 Bound Report - Green
Cs FCNEW Report U.S. Large Systems User Requirements 1991 USA 230
Cs FCNEW1 Report Original U.S. Large Systems User Requirements 1991 11 1991 USA 529 1991 1992
E FCNEW-1 Report Bound US Large Systems User Requirements 1991 1991 USA L-24 414 Bound Report - Green
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F FCNEW-1-414 c1 |Report Bound US Large Systems User Requirements 1991 1991 usa X-20 414 Bound Report - Green
Ccs FCNEW2 Report Original U.S. Midrange Systems User Requirements 11 1991 USA 529 1991 1992
Ccs FCNEW-2 Report U.S. Midrange Systems User Requirements 11 1991 USA 775 1991 - 1993
F FCNEW-2-414 c2 |Report Bound US Midrange Systems User Requirements 1991 1991 usa X-20 414 Bound Report - Green
Ccs FCNEW3 Report Original U.S. PC/Workstation Systems User Requirements 11 1991 USA 540 74A |1991 Sl/Cust. Services
F FCNEW-3 Report Bound US PC/Workstations Systems User Requirements 1991 1991 USA L-24 414 Bound Report - Green
F FCNEW-3-414 c1 |Report Bound US PC/Workstations Systems User Requirements 1991 1991 usa X-20 414 Bound Report - Green
Ccs FC-NEWS-US Report PC/Workstation Systems User Reguirements 11 1991 USA 718 1990 - 1996
FE F-COE Report Bound A Comparison of International Field Service Activities 1980 Europe L-20 Bound Report - Gray - Dark
F FCP3 Report Field Services Proaram 1983 Annual Presentation 1983 USA L-21 Blue - paperback
558 1990 FS Reports/Outsourcing
Ccs FCPRO Executive Overview Professional Services Opportunities 11 1990 USA 521 Conference
F FCPRO-414 c2 Report Bound US Customer Service Pricing Trends and Competitive Environment 1990 1990 usA L-26 414 Bound Report - Green
558 1990 FS Reports/Outsourcing
Ccs FCPRS Executive Overview Professional Services User Requirements 11 1990 USA 521 Conference
F FCRP Report Bound US Customer Service Market Analysis 1990 USA 80B-1 100 Bound Report - Green
F FCRP-100 c1 Report Bound US Customer Service Market Analysis 1989 USA L-25 100 Bound Report - Green
US Professional Services Opportunities for Customer Service Organizations USA
F FCRPS-100 c1 Report Bound 1990 1990 L-26 100 Bound Report - Green
F FCSP1 Report Bound US Customer Services Market, 1991-1996 1991 USA L-24 414 Bound Report - Green
Ccs FCSP1-414 c1 Report Bound US Customer Services Market, 1991-1996 1992 USA X-20 414 Bound Report - Green
Ccs FCSP1-414 c2 Report Bound US Customer Services Market, 1991-1996 1992 USA X-20 414 Bound Report - Green
F FCSP2-558 c1 Report Bound Sinale-Point-of-Contact Customer Service 1991 USA L-25 558 Bound Report - Green
F FCSP2-558 c2 Report Bound Sinale-Point-of-Contact Customer Service 1991 USA X-20 558 Bound Report - Green
F FCSP3 Report Bound Impact of New Support Technologies 1991 USA L-24 558 Bound Report - Green
F FCSP3-558 c1 Report Bound Impact of New Support Technologies 1991 USA X-20 558 Bound Report - Green
F FCSP4 Report Bound Innovative Service Offerings 1991 USA L-24 558 Bound Report - Green
Cs FCSP4-558 Report Executive Overview Innovative Service Offerings 1992 USA X-20 558 White - paperback
F FCSP4-558 [c2] |Report Bound Innovative Service Offerings 1991 USA X-20 558 Bound Report - Green
F FCSP4-558 c1 Report Bound Innovative Service Offerings 1991 USA X-20 558 Bound Report - Green
Cs FCSU Report Original Service Update 2 1986 USA 503 72B |1983 1987 Field Services
Cs FCsSwW Report Original INPUT Service Update 1 1986 USA 503 72B |1983 1987 Field Services
558 1990 FS Reports/Outsourcing
Cs FCULO Executive Overview Large Systems User Requirements 11 1990 USA 521 Conference
F FCULO-414 c1 Report Bound US Large System User Requirements 1990 1990 USA L-26 414 Bound Report - Green
F FCULO-414 c1? |Report Bound US Large System User Requirements 1990 1990 USA L-26 414 Bound Report - Green
558 1990 FS Reports/Outsourcing
Cs FCUMO Report Original U.S. Midrange system User Requirement 12 1990 USA 521 Conference
F FCUMO-414c1 _ |Report Bound US Midrange Systems User Requirements 1990 1990 USA L-26 414 Bound Report - Green
558 1990 FS Reports/Outsourcing
Cs FCUPO Report Original PC Workstation User Requirements 11 1990 USA 521 Conference
F FCUPO-414 c1 Report Bound US PC/Workstations Systems User Requirements 1990 1990 USA L-26 414 Bound Report - Green
F F-E12 Report Bound Alternative Maintenance Technigques 1981 USA L-20 Bound Report - Gray - Light
. . . A .
F F-E13 Report Bound Pricing of Field Services 1981 us L-20 Bound Report - Gray - Light
F F-E14 Report Bound Trends in Use of Repair Centres 1982 USA L-20 155 Bound Report - Green
F F-E15 Report Bound Maintaining Low-Cost Equipment Profitably 1982 USA L-20 510 Bound Report - Green
F FEB No. 3-4 Bulletins Field Service Program 1982 USA L-16 Green binder
F FEB No. N-S Bulletins Field Service Program 1983 USA L-16 Green binder
F F-EB2 Report Field Services Brief Organization and Structure of Field Service 1981 USA L-20 Gray - paperback
F F-EBC Report Future Influence of Technology on Customer Service 1984 USA L-14 Buff - paperback
FE F-EBM Report Microcomputer Service in Europe 1984 Europe L-14 Buff - paperback
FE F-EBP Report Third-Party Maintenance (TMP) Update - Europe 1984 Europe L-14 Buff - paperback
FE F-EBP Report Third-Party Maintenance (TMP) Update - Europe 1984 Europe L-14 Buff - paperback
F F-EBT Report Ten Newer Ways to Run Customer Service 1984 USA L-14 Buff - paperback
F F-EBT Report Ten Newer Ways to Run Customer Service 1984 USA L-14 Buff - paperback
F F-EBW Report Customer Service Software Support 1084 USA L-14 Buff - paperback
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F F-EBW c2 Report Customer Service Software Support 1984 USA L-48 White - paperback
F F-EBX Report Meeting the Challenge of Declining Revenue 1984 USA L-14 Buff - paperback
F F-ECC Report Current Service Contracts 1984 USA L-14 Buff - paperback
F FE-E16 Report Bound Alternative Revenue Opportunities for Field Service 1982 USA L-20 155 Bound Report - Green
F FE-EB1 Report Field Services Brief Third-Party Maintenance 1981 USA L-20 Gray - paperback
F FE-EBE Report Field Service Brief - Developing User Acceptance of New Service Techniques ’ 1983 USA 821 L15 |Field/Customer Services 1985
F FE-EIl Report Bound Productivity and Motivation in Field Service 1981 UsA L-20 510 Bound Report - Gray - Dark
F F-Ell Report Bound Field Service Profitability 1983 USA L-21 155 Bound Report - Green
F F-EICcl Report Salaries, Compensation and Benefits in Customer Service 1984 USA L-48 White - paperback
F F-EIC c2 Report Salaries, Compensation and Benefits in Customer Service 1984 USA L-47 White - paperback
F F-EIM Report Bound Customer Service Marketing Trends 1984 UsA L-14 Bound Report - Gray - Dark
F F-EIM Report Bound Customer Service Marketing Trends 1984 UsA L-14 Bound Report - Gray - Dark
F F-EIP Report Bound Field Service Pricing in Europe 1983 USA L-20 155 Bound Report - Green
FE F-EIT Report The Third-Party Maintenance Market in Europe 1983 Europe L-21 155 Black - paperback
F F-FLM Report Bound First Line Managers 1979 UsA L-19 Bound Report - Gray - Dark
FM FG Presentation Original Federal Government Market 1 1993 USA 807 P7 _ |Presentations 1991 - 1993
FM FG-98a Presentation Foils Federal Government 7 1992 USA 807 P7 _ |Presentations 1991 - 1993
FM FIBAP Executive Overview Federal 8 (a) Program 1 1992 USA 529 1991 1992
8 1991Federal/ Systems
FM FICEM Executive Overview Federal Computer Equipment Market 1991 USA 426 73B__|Operations
FM FICEM-498 c2 Report Bound Federal Computer Equipment Market 1991-1996 1991 USA X-21 498 Bound Report - Gray
FM FICIM Executive Overview Fed. CIM Info. Serv. Market 3 1992 USA 523 1992 Government
FM FICIM-437 c1 Report Bound Federal CIM Information Services Market 1992 USA X-20 437 Bound Report - Gray
FM FICIM-437 c2 Report Bound Federal CIM Information Services Market 1992 USA X-21 437 Bound Report - Gray
FM FIDCA Report Bound DISA Information Services Market 1991 UsA L-24 437 Bound Report - Gray - Light
FM FIDCA-437 c2 Report Bound DISA Information Services Market 1992 USA X-21 437 Bound Report - Gray
12 1991Federal/ Systems
FM FIDL2 Executive Overview Defense Logistics Agency Information Services Market 1991 USA 426 73B__|Operations
FM FIDL2-437 c2 Report Bound Defense Logistics Agency Information Services Market 1991 USA X-20 437 Bound Report - Gray
FM FIDRP Report Original Federal Ant-Drug Program 6 1991 USA 533 74A |1991 Presentations
FM FIED2 Report Bound US Electronic Commerce/EDI Federal Markets 1991-1996 1991 UsA L-23 510 Bound Report - Gray - Light
F FIEDT Report Bound Federal Education and Training Market 1990-1995 1989 UsA L-23 416 Bound Report - Gray - Light
FM FIERB Research Bulletin Electronic Commerce |-2 3 1992 USA 523 1992 Government
FM FIERB-4 Research Bulletin CIM 4 1992 USA 523 1992 Government
FM FIERBI-3 Research Bulletin Outsourcing & The Fed. Market 4 1992 USA 523 1992 Government
FM FIFEM Executive Overview Federal Equipment Maintenance 7 1990 USA 414 55A |FISSP 1990
FM FIFEM-416 c2 Report Bound Federal Equipment Maintenance Market 1990-1995 1990 USA X-21 416 Bound Report - Gray
FM FIFIN Report Federal Financial Systems Market, 1990-1996 8 1990 USA 800 Reports - 1991 - 1994
FM FIFIN-416 c2 Report Bound Federal Financial Systems Market 1990-1995 1990 USA X-21 416 Bound Report - Gray
FM FIFP7 Report Bound Federal Professional Services Market 1990-1995 12 1990 USA 700 1992 - 1995
FM FIFP8 Presentation CDE Associates 1991 USA 700
FM FIFP8-437 c2 Report Bound Federal Professional Services Market 1991-1996 1991 USA X-20 437 Bound Report - Gray
FM FIFPS Presentation Federal Professional Services 1991 USA 0
FM FIGIS Report Bound Federal Geoaraphic Information Systems Market 1991-1996 7 1991 USA 700 1992 - 1995
FM FIGIS-416 c2 Report Bound Federal Geoaraphic Information Systems Market 1991-1996 1991 USA X-20 416 Bound Report - Gray
F FIHV Report Original Field Service 12 1985 USA 548 1985 - 1986
FM FIING Report Bound Federal Electronic Imaging Market 1991-1996 1991 usA L-23 416 Bound Report - Gray - Light
FM FIING-416 c2 Report Bound Federal Electronic Imaging Market 1991-1996 1991 USA X-20 416 Bound Report - Gray
1990 1992 Reports
FM FING Executive Overview Federal Electronic Imaging 10 1991 USA 511 Presentations
FM FINA2 Report Bound NASA Information Systems Market 1991-1996 1991 usA L-23 499 Bound Report - Gray - Light
FM FINA2-499 c1 Report Bound NASA Information Systems Market 1991-1996 1992 USA X-20 499 Bound Report - Gray
FM FINWM Executive Overview Federal Network Management 10 1991 USA 533 74A |1991 Presentations
FM FINWM-301 c1 Report Bound Federal Network Management Market 1991-1996 1991 USA X-20 301 Bound Report - Gray
FM FIOV1 Presentation Fed. Prof. Services Market J. Kerrigan 2 1991 USA 529 1991 1992
FM FIOV2 Presentation Federal Network Management Market 1 1992 USA 529 1991 1992
EM FloVI Presentation Original Electronic Imaging in the Federal Market 12 1991 USA 529 1991 1992
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1990 1992 Reports

FM FIOVO Conference Gov. Conf--outside Speakers 11 1990 USA 511 Presentations

M FIPAR Executive Overview Procurement Analysis Report 12 1991 USA 533 74A |1991 Presentations

M FIPDB Data Base PAR Database 3 1992 USA 438 Reports 1991-1993

M FISCD Executive Overview GSA Schedule of Practices 9 1991 USA 533 74A |1991 Presentations

M FISE2 Executive Overview Federal Computer Security market 1992-1997 3 1992 USA 523 1992 Government

M FISEC Executive Overview Federal Computer Security 7 1990 USA 414 55A |FISSP 1990

M FISEC-416 c2 Report Bound Federal Computer Security Market 1990-1995 1990 USA X-21 416 Bound Report - Gray

M FISH Bulletins Federal Information Systems and Services Proaram Market Bulletins 1991 USA L-60 White binder

M FISI1 Report Federal Systems Integrations Market, 1991-1996 12 1991 USA 800 Reports - 1991 - 1994

M FISI8 Executive Overview Federal Systems Integration 12 1990 USA 414 55A |FISSP 1990

Ccs FISP Executive Overview Executive Overview 1985 USA 548 1985 - 1986

F F-ISP Report Customer Service Pricina in Europe 1985 Europe 821 L15 |Field/Customer Services 1985

F F-ISP-520 Report Bound Customer Service Pricing in Europe 1985 USA X-06 520 Bound Report - Gray

FM FISR4 Report Bound Federal Software and Related Services 1991-1996 1991 usA L-24 416 Bound Report - Gray - Light

FM FISR4-416 c2 Report Bound Federal Software and Related Services Market 1991-1996 1992 USA X-21 416 Bound Report - Gray
2 1991Federal/ Systems

FM FISSM Report Federal Information Systems and Services Market, 1991-1996 1992 USA 426 73B _|Operations

FM FISSP Conference 1986 Client Conference May 20-21 1986 USA L-72

E FITE2 Report Bound Federal Telecommunications Market 1992-1997 3 1992 USA 700 1992 - 1995

FM FITE2-510 c2 Report Bound Federal Telecommunications Market 1992-1997 1992 USA X-21 510 Bound Report - Gray

FM FITE4 Report Bound Federal Telecommunications Market 1990-1995 1990 USA L-23 Bound Report - Blue

FM FITEA Report Federal Telecommunications 7 1990 USA 414 55A |FISSP 1990

F F-ITM Report Bound Impact of Technoloay on Field Service 1981 usA L-20 143 Bound Report - Gray - Dark

FM FITMP Research Bulletins Research Bulletins 1992 USA L-65 White binder

Ccs FIVA Report Oriaginal Report Oriaginal 1985 USA 548 1985 - 1986

F F-IVA Report Value Added Customer Service Products 1984 USA L-14 Buff - paperback

Ccs FIVAI Report Original Service Vendor Analysis-TPM-Volume 1 3 1990 USA 271

Ccs FIVA-II Report Original Service Vendor Analysis-Volume I 4 1990 USA 271

EM FIVET Executive Overview Department of Veterans Affairs Information Systems Market 12 1990 USA 414 55A |FISSP 1990

EM FIVET-416/437 c2 |Report Bound Department of Veterans Affairs Information Systems Market 1991 usA X-21 416 Bound Report - Gray
6 1991Federal/ Systems

FM FIVOT Executive Overview Uncompensated Overtime 1991 USA 426 73B__|Operations

Cs FLMA Report Original Analysis of Large-Systems Service 9 1988 USA 532 71B_ |1988 Conf./ Various

F FLMA-378 Report Bound Analysis of Large-Systems Service 1988 USA L-25 378 Bound Report - Green

Cs FLPA Report U.S Customer Service Market Analysis 3 1989 USA 419 57 |1988 1989

F FLPA-164 cl Report Bound US Customer Service Market Analysis 1988 USA L-25 164 Bound Report - Green

F F-LS1 Report Data Base - Medium/Large System User Requirements 1983 USA L-21 Red - paperback

F F-LS2 Report Bound Large-System Vendor Competitive Analysis 1983 USA L-21 164 Bound Report - Green

F F-LS3 Report Bound Personnel Issues Large & Small Systems 1983 USA 546 1978 - 1984 FSP/SES

F F-LS4 Report Bound Mat., Tech., & Strategy ~ Large Systems 1983 USA 546 1978 - 1984 FSP/SES

F F-LS5 Report Bound User Service Requirements Large Systems 1984 UsA L-14 Bound Report - Gray - Dark

F F-LS6 Report Bound Analysis of User Requirements For Small-Scale Systems 1983 USA 546 1978 - 1984 FSP/SES

F F-LS7 Report Bound Software Support Requirements Large-Scale Systems 1984 usa L-14 Bound Report - Gray - Dark

F F-LS8 Report Bound Service Market Analysis and Forecasts Large Systems 1984 usA L-14 Bound Report - Gray - Dark

Cs FLSA Report Service Vendor Analysis - LG Systems 12 1988 USA 436 74B_ |1988 Custom

F FLSA-164 c2 Report Bound Service Vendor Analysis Large Systems 1988 USA L-25 164 Bound Report - Green

Cs FLSM Report Original Report 1986 USA 503 72B |1983 1987 Field Services

F F-LSM-164 c1 Report Bound Analysis of Large Systems Service 1986 USA L-25 164 Bound Report - Green

Ccs FLSU Report Original Errata Letter 10 1986 USA 503 72B |1983 1987 Field Services

Ccs FLSU Il Report Original J-Q Report 1986 USA 503 72B |1983 1987 Field Services

F FLUR Report Bound Large-Systems User Requirements 1989 USA 80B-1 164 Bound Report - Green

F FLUR-164 c1 Report Bound Large-Systems User Requirements 1989 USA L-26 164 Bound Report - Green

Cs FLVA Report Original Service Vendor Analysis--Large Systems 12 1989 USA 271

F FLVA-814 c2 Report Bound Service Vendor Analysis Large Systems 1989 USA L-26 814 Bound Report - Green

EM EM Report Original 1987-1992 12 1987 USA 539 72A 1986 1987 Government

Cs FMA1 Executive Overview Executive Overview 12 1985 USA 548 1985 - 1986

Ccs FMA2 Executive Overview Service Market Analysis & Forecast Small Systems 1985 USA 548 1985 - 1986

F F-MA2 Report Service Market Analysis and Forecast - Small Systems 1985 USA 821 L15 |Field/Customer Services 1985

F F-MA2-194 Report Bound Service Market Analysis and Forecast Small Systems 1985 USA X-06 194 Bound Report - Gray
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Cs FMA3 Report Report & Letter 12 1985 USA 548 1985 - 1986
F F-MA3 Report Office Systems Service Market Analysis and Forecast, 1985-1990 1985 USA 821 L15 |Field/Customer Services 1985
Field Service "Service Market Analysis & Forecasts-Third-Party maintenance 1085 - 1986
Ccs FMA4 Executive Overview Service" 12 1985 USA 548
F F-MA4 Report Service Market Analysis and Forecast - Third-Party Maintenance Service 1985 USA 821 L15 |Field/Customer Services 1985
Ccs FMAS5 Executive Overview Executive Overview 1985 USA 548 1985 - 1986
F F-MA5 Report Service Market Analysis and Forecast - Telecommunications 1985 USA 821 L15 |Field/Customer Services 1985
Ccs FMLS Executive Overview Service Market Analysis - Large and Small Systems 12 1987 USA 401 71B
F FMLS-357 c1 Report Service Market Analysis Large and Small Systems 1987 USA L-25 357 Buff - paperback
F FMLS-357 c2 Report Service Market Analysis Large and Small Systems 1987 USA X-11 337 White - paperback
F FMR No. 1-6 Bulletins Field Service Proaram 1982 USA L-17 Green binder
Ccs FMSW Executive Overview Service Market Analysis Software Support 12 1987 USA 401 71B
F FMSW-164 c1 Report Service Market Analysis Software Support 1987 USA L-43 164 White - paperback
F FMSW-164 c2 Report Service Market Analysis Software Support 1987 USA L-25 164 Buff - paperback
Ccs FMTP Executive Overview Third-party Maintenance Market Analysis 12 1987 USA 401 71B
F FMTP-164 c1 Report Service Market Analysis Third-Party Maintenance 1987 USA L-25 164 Buff - paperback
F FMTP-164 c2 Report Third-Party Maintenance Market Analysis 1987 USA X-11 164 White - paperback
Ccs FMUA Report Original Service Vendor Analysis---Midrange Systems 3 1990 USA 271
Ccs FMUR Report Oriaginal Midrange Systems Services Analysis 4 1990 USA 271
F FMUR-414 c1 Report Bound Midrange Systems Service Analysis 1989 USA L-26 414 Bound Report - Green
Ccs ENEW Newsletter Original CSP Newsletter - September, October, November, December 4months 1987 USA 401 71B
F F-OP1 Report Bound User Requirements of Office Products 1983 USA 546 1978 - 1984 FSP/SES
F F-OP2 Report Bound Office Products Vendor Competitive Analysis 1983 USA 546 1978 - 1984 FSP/SES
F F-OP4 Report Bound Mat. Tech. & Strateay- Office Products 1983 USA 546 1978 - 1984 FSP/SES
F F-OP5 Report Bound User Service Reauirements Office Products 1984 usA L-14 Bound Report - Gray - Dark
F F-OP6 Report Bound Vendor Competitive Analysis Office Products 1984 usA L-14 Bound Report - Gray - Dark
F F-OP7 Report Bound Software Support Requirements Office Products 1984 UsA L-14 Bound Report - Gray - Dark
F F-OP8 Report Bound Service Market Analysis and Forecasts Office Products 1984 UsA L-14 Bound Report - Gray - Dark
FM FPNL Newsletter Federal 4 1994 USA 435 12 |Federal 1994-1995
F FPPS Report Bound Pricing, Packaging, and Selling Field Service 1981 usA L-20 10 Bound Report - Gray - Dark
Ccs FPRB Presentation Original CS Annual Presentation 2 1989 Japan 271
Ccs FPRE Presentation Customer Services - Graham Kemp 12 1987 USA 403 60A 1987 Originals
CSE FPRE-KH Presentation Role of Market Research in Customer Services - K. Hocking 2 1989 Europe 423 74B  |Originals Program 1989
F F-PS2 Report Field Services Brief Revenue Opportunities in Field Service 1982 USA L-20 Gray - paperback
F F-PS3 Report Bound Software Maintenance Planning 1982 USA L-20 100 Bound Report - Green
Field Service Program Peripheral & Terminal Products User Requirements
F F-PT1 Report Bound Data/Data Base Point Out 1983 USA 546 1978 - 1984 FSPISES
F F-PT2 Report Bound Periph/Term Vendor Competitive Analysis 1983 USA 546 1978 - 1984 FSP/SES
F F-PT3 Report Bound Personnel Issues Periph/ Term/ Office Products 1983 USA 546 1978 - 1984 FSP/SES
Management, Technology, and Strategy for Field Service of Peripherals and USA
F F-PT4- Report Bound Terminals 1983 L-21 534 Bound Report - Green
Les Services Micros et Reseaux Locaux - Impact du Développement des
CSE FRAM Report Reseaux Locaux sur le Marché, '95-'00 1995 France 830 #20 |1995 - 1997 Reports
EM FRB Research Bulletin Vendors can Generate |I-2 4 1993 USA 437 1993 Various
F F-RDR Report Bound Trends in Remote Diagnostics 1980 usA L-19 Bound Report - Gray - Dark
FE F-RE1 Report Bound Remote Diagnostics in Western Europe 1980 Europe L-20 Bound Report - Gray - Dark
FE F-RE2 Report Bound Marketing Field Services in Europe 1980 Europe L-20 Bound Report - Gray - Dark
Les Services Micros: Experiences et Strategies des Enterprises Francaises 1992 - 1998
Cs FRIF Report Bound 1994-1997 9 1994 France 702
Les Services Micros et Réseaux Locaux - Opportunités de Services autour
CSE FRIN Report d'Intranet, 1996-2001 Vol Il 1997 France 830 #20 1995 - 1997 Reports
| FRIN1 Report Opportunities de Services autour d'intranet, 1996-2001 Vol | 2 1997 France 836 1995 - 1997
| FRIN2 Report Opportunities de Services autour d'intranet, 1996-2001 Vol Il 3 1997 France 836 1995 - 1997
ME FRIS Report Realites de L'Offre et Strategies Gagnantes, 1994-1997 1994 France 862 R51 |France Reports 1992 - 1997
Cs FRIT Report Bound Les Services Micros: Previsions et Perspectives de Marche 1994-1997 12 1994 France 702 1992 - 1998
CSE _ |FRMO Report Les Services Micros et Reseaux Locaux Programme France 1996 France 862 R51 |France Reports 1992 - 1997
Y FROI Report Original NEC - - J. McGilvray 1 1998 USA 845 1992 - 1999
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Les Services Micros et Reseaux Locaux - Terms et Conditions des Offres
CSE FROM Report 1995-2000 1995 France 830 #20 |1995 - 1997 Reports
Les Services Micros et Réseaux Locaux - Pratiques et Satisfaction des
CSE FRUM Report Entreprises, 1995-2000 - Library 1995 France 830 #20 1995 - 1997 Reports
CSE FRUS Report Programme France - Les Enieux du Help-Desk 1996-2000 5 1996 France 836 1995 - 1997
Ccs FSAL Presentation Part of In-House TRW Pres. 4 1986 USA 402 70B _|Originals
M FSARP Executive Overview Aaency Recomplete Practices 9 1992 USA 523 1992 Government
M FSARP-437 c2 Report Bound Aaency Recompete Practices in SETA and SO Contracts 1992 USA X-21 437 Bound Report - Gray
Ccs FSEM Presentation Original 1989 U.S. user Survey results-Bob Goodwin 10 1989 USA 271
M FSERB Research Bulletin Teaming For Success in the 90's (1-7) 8 1992 USA 523 1992 Government
M FSHPC Report Original Hiah- Performance Computing in the Federal Market 7 1992 USA 523 1992 Government
M FSHPC-499 c2 Report Bound Hiah-Performance Computing in the Federal Market 1992 USA X-21 499 Bound Report - Gray
Ccs FSMA Report Oriaginal Report 1986 USA 503 72B |1983 1987 Field Services
F FSMA-164 Report Bound Analysis of Small Systems Service 1988 USA L-25 164 Bound Report - Green
Ccs FSMU Report Oriaginal A-E Report & Letter (Field Service) 1986 USA 503 72B |1983 1987 Field Services
FM FSOV2 Presentation 1992 INPUT Federal Proarams 5 1992 USA 523 1992 Government
F FSS1 Bulletin IBM Maintenance Policies 9 1979 USA 874 18 1995-2000
F FSS2 Bulletin Remote Diaanostics - The Termicare System 10 1979 USA 874 18 1995-2000
F F-SS2 Report Bound Small-System Vendor Competitive Analysis 1983 USA 546 1978 - 1984 FSP/SES
F FSS3 Bulletin Instrumentation Trends 12 1979 USA 874 18 1995-2000
F FSS4 Bulletin Field Service Information Systems Analysis and Benefits 4 1980 USA 874 18 1995-2000
F F-SSs4 Report Bound Mat. Tech., and Strateay- Small Systems 1983 USA 546 1978 - 1984 FSP/SES
F FSS5 Bulletin Centralized Dispatch & Voicebank 7 1980 USA 874 18 1995-2000
F F-SS5 Report Bound User Service Requirements Small Systems 1984 usA L-14 Bound Report - Gray - Dark
F FSS6 Bulletin Inventory Manaaement and Control 8 1980 USA 874 18 1995-2000
F F-SS6 Report Bound Vendor Competitive Analysis - Small Systems 1984 usA L-14 Bound Report - Gray - Dark
F FSS7 Bulletin Productivity and Standards 12 1980 USA 874 18 1995-2000
F F-SS7 Report Bound Software Support Requirements Small-Scale Systems 1984 usA L-14 Bound Report - Gray - Dark
F FSS8 Bulletin Support Centers in Field Service 12 1980 USA 874 18 |1995-2000
F F-SS8 Report Bound Service Market Analysis and Forecasts Small Systems 1984 UsA L-14 Bound Report - Gray - Dark
F FSS9 Bulletin Software Maintenance in Field Service Organizations 12 1980 USA 874 18 |1995-2000
Cs FSSA Report Service Vendor Analysis - sm. Syst. 1988 USA 311
F FSSA-164 cl Report Bound Service Vendor Analysis Small Systems 1988 USA L-25 164 Bound Report - Green
F FSSA-164 c2 Report Bound Service Vendor Analysis Small Systems 1988 USA X-11 164 Bound Report - Green
FM FSSI2 Executive Overview Fed. Info. Systems & Services Market 1992-1997 12 1992 USA 523 1992 Government
FM FSSI2-488 c2 Report Bound Federal Systems Integration Market 1992-1997 1993 USA X-21 488 Bound Report - Gray
Cs FSSM Report Original Respondent Summary/Report 1986 USA 503 72B |1983 1987 Field Services
F F-SSM-164 c1 Report Bound Analysis of Small Systems Service 1986 USA L-25 164 Bound Report - Green
FM FSSM-209 c2 Report Bound Federal Information Systems and Services Market 1992-1997 1992 USA X-21 209 Bound Report - Gray
FM FSSMP Research Bulletin Research Bulletin 5 1992 USA 523 1992 Government
FM FSSMP FITPP Research Bulletins Federal Information Technology Market Program Research Bulletins 1992 USA L-65 White binder
FM FSSSM Executive Overview Fed. Info. Systems & Services Market 1992-1997 12 1992 USA 523 1992 Government
Cs FSSU Report Original A-D, Report (& Letter) 1986 USA 503 72B |1983 1987 Field Services
F F-SWM Report Bound Software Maintenance 1979 UsA L-19 Bound Report - Gray - Dark
F FT02-164 c2 Report Customer Service Pricing 1987 USA X-11 164 White - paperback
Cs FTEM Report Report 1986 USA 503 72B |1983 1987 Field Services
F F-TEM-295 c1 Report Bound Analysis of Telecommunications Service and Support 1986 USA L-25 295 Bound Report - Green
Cs FTEU Report Report 1986 USA 503 72B |1983 1987 Field Services
Ccs FTMA Report Analysis of third-party maintenance. Brusuelas 1988 USA 311
F FTMA-164 Report Bound Analysis of Third-Party Maintenance 1988 USA L-25 164 Bound Report - Green
Cs FTO1 Executive Overview Original |Executive Overview 1987 USA 401 71B
F F-TO1-164 Report Automated Service Delivery 1987 USA L-25 164 Buff - paperback
Ccs FTO2 Report Customer Service Pricing 12 1987 USA 401 71B
F FTO2-164 Report Customer Service Pricing 1987 USA L-25 164 Buff - paperback
Ccs FTO3 Report Third-party Maintenance Competitive Environment - Vol 1 1987 USA 401 71B
F FTO3-357 Report Bound Third-Party Maintenance Competitive Environment Volume | 1987 USA L-25 357 Bound Report - Green
EM FTP Newsletter Federal Newsletter - April 4 1993 USA 437 1993 Various
Ccs FTPM Executive Overview Analysis of 3rd Part Maint. 1986 USA 503 72B |1983 1987 Field Services
Ccs F-TPM Report Original Analysis of 3rd Part Maint. 12 1986 USA 503 72B |1983 1987 Field Services
Cs FTPU Report Original 1986 USA 402 70B _|Originals
Cs FTPV Report Original Analysis of Third Party Maintenance IV - U 12 1986 USA 402 70B _|Originals
CS FTSA Report Service Vendor Analysis TPM Volume 1 1 1989 USA 324
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F FTSA-164 Report Bound Service Vendor Analysis Third-Party Maintenance Volume | 1988 USA L-25 164 Bound Report - Green
Ccs FTUR Executive Overview Analysis of Third-party Maintenance 4 1990 USA 271

F FTVA Report Bound Service Vendor Analysis Third-Party Maintenance Volume | 1990 USA 80B-1 157 Bound Report - Green
F FTVA-357 cl Report Bound Service Vendor Analysis Third-Party Maintenance Volume | 1989 USA L-26 357 Bound Report - Green
F FTVA-357 c2 Report Bound Service Vendor Analysis Third-Party Maintenance Volume I 1989 USA L-26 357 Bound Report - Green
Ccs FUA1 Executive Overview Field Service 5 1985 USA 548 1985 - 1986

F F-UA1 Report User Service Requirements - Large Systems 1985 USA 821 L15 |Field/Customer Services 1985

F F-UA1-188 Report Bound User Service Requirements Large Systems 1985 USA X-06 188 Bound Report - Gray
F F-UA2 Report User Service Requirements - Small Systems 1985 USA 821 L15 |Field/Customer Services 1985

F F-UA3 Report User Service Requirements - Office Products 1985 USA 821 L15 |Field/Customer Services 1985

F F-UA3-164 Report Bound User Service Reauirements Office Products 1985 USA X-06 164 Bound Report - Gray
F F-UA3-164 [c2] Report Bound User Service Reauirements Office Products 1985 USA X-10 164 Bound Report - Gray
F FUA4 Report User Service Reauirements - Third-Party Maintenance 1985 USA 821 L15 |Field/Customer Services 1985

F F-UA4-164 Report Bound User Service Requirements Third-Party Maintenance 1985 USA X-06 164 Bound Report - Gray
F F-UA4-164 [c2] Report Bound User Service Requirements Third-Party Maintenance 1985 USA X-10 164 Bound Report - Gray
F FUA5 Report User Service Requirements - Telecommunications 1985 USA 821 L15 |Field/Customer Services 1985

F FUA6 Report User Services Requirements - Peripherals 1985 USA 821 L15 |Field/Customer Services 1985

F F-UAM Report Bound User's Perceptions of Critical Maintenance 1981 usA L-20 84 Bound Report - Gray - Dark
Ccs FULS Executive Overview US Steel Corporation 4 1987 USA 401 71B

F F-ULS-164 Report Bound Analysis of Large Systems Service 1987 USA L-25 164 Bound Report - Green
F F-URM Report Bound Opportunities in User Self-Maintenance 1980 usA L-20 Bound Report - Gray - Dark
Ccs FUSS Report Oriaginal Analysis of Small Systems Service 6 1987 USA 401 71B

F FUSS-357 c1 Report Bound Analysis of Small Systems Service 1987 USA L-25 357 Bound Report - Green
F F-USS-357 c2 Report Bound Analysis of Small Systems Service 1987 USA X-11 357 Bound Report - Green
Cs FUSW Executive Overview User Service Requirements 1987 USA 401 71B

F FUSW-164 c1 Report Bound User Service Requirements Software Support 1987 USA L-24 164 Bound Report - Green
F FUSW-164 c2 Report Bound User Service Requirements Software Support 1987 USA X-11 164 Bound Report - Green
Cs FUTP Report Original Page Maker - User Service Requirements - 3rd Party Maintenance 9 1987 USA 403 60A |1987 Originals

F FUTP-164 c1 Report Bound User Service Requirements: Third-Party Maintenance 1987 USA L-25 164 Bound Report - Green
F FUTP-164 c2 Report Bound User Service Requirements: Third Party Maintenance 1987 USA X-11 164 Bound Report - Green
F FVAl Report Service Vendor Profiles Hardware Manufacturers 1985 USA 821 L15 |Field/Customer Services 1985

F FVA2 Report Service Vendor Profiles - Third-Party Maintenance - TPM 1985 USA 821 L15 |Field/Customer Services 1985

F F-VA2-188 Report Bound Service Vendor Profiles Third-Party Maintenance (TPM) 1985 USA X-06 188 Bound Report - Gray
F F-VA2-188 [c2] Report Bound Service Vendor Profiles Third-Party Maintenance (TPM) 1985 USA X-10 188 Bound Report - Gray
F FVA3 Report Service Vendor Profiles - Telecommunications 1985 USA 821 L15 |Field/Customer Services 1985

F F-VA3-188 Report Bound Service Vendor Profiles Telecommunications 1985 USA X-06 188 Bound Report - Gray
F FVA4 Report Customer Service Pricing 1985 USA 821 L15 |Field/Customer Services 1985

Cs FWUR Report Personal Computer/ Workstation User Requirements 3 1990 USA 442 56A _|Program 1989

F FWUR-414 c1 Report Bound Personal Computer/Workstation User Requirements 1989 USA L-26 414 Bound Report - Green
Cs FWVA Report Service Vendor Analysis 4 1989 USA 442 56A |Program 1989

GB GBPR Research Bulletin Strategic Imperatives for EDS 8 1996 USA 836 1995 - 1997

GB GBPR1 Report Bound Gloval Retail Electronic Banking 10 1996 USA 747 1995 - 1997

GB GBPR1-506 Report Global Retail Electronic Banking 1996 USA X-16 506 Black - paperback

GB GBPR2 Executive Overview Financial Transactions on the Internet 1977 USA 863 #11 |1996 - 2000

EB GBPR3 Report Bound Strategic Market Perspective , Global Corporate Electronic Banking 1996 USA 543 1994 1997 Programs

GB GBPR4 Report Global Banking Information Services Forecast, 1997-2002 1 1997 Worldwide 843 1996 & 1997

GB GBR4 Report Bound Global Banking Information Services Market 1997-2002 1997 USA 747 1995 - 1997

EM GDLA Executive Overview DLA is Market 12 1989 USA 834 57A |Government 1989 - 1990

EM GEDI Executive Overview U.S EDI Federal Markets 12 1989 USA 834 57A |Government 1989 - 1990

EM GEM2 Executive Overview Executive Overview 1985 USA 504 1986 Government

EM GFEM3 Executive Overview Fed. ADP Facilities etc. 9 1987 USA 526 71A |1987 Custom/CAMS

EM GFP2/GFP3 Executive Overview Executive Overview 1985 USA 504 1986 Government

EM GFP4 Report Original Report 1987 USA 539 72A 1986 1987 Government

FM GFP5 Report Federal Government Professional Services Market 5 1988 USA 324

FM GFP6 Executive Overview Federal Professional Services Market, 1989-1994 7 1989 USA 834 57A |Government 1989 - 1990

EM GFTE3 Executive Overview Fed. Telecommunications Market 1988-1993 11 1988 USA 532 71B 11988 Conf./ Various
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Y GHS2 Report Hewlett Packard/Custom Project-Planning For Gold 1998 USA 742 1987 - 1992 Govt./Custom Binder
FM GLIS Executive Overview Federal Large-scale Systems Market 12 1988 USA 324
M GMIC Executive Overview Federal Micro-computer Market, 1989-1994 7 1989 USA 834 57A |Government 1989 - 1990
M GMIS Executive Overview Federal Midsize Systems Market 12 1988 USA 324
M GMKT Report Original Interim Program Brochure 6 1986 USA 539 72A |1986 1987 Government
M GMKT-51 Presentation Federal Systems Integration Market - Jim Kerrigan 2 1989 USA 834 57A |Government 1989 - 1990
M GNAS Report NASA Information Systems Kit 9 1988 USA 324
M GOI2 Executive Overview Federal Office Information Systems Market 12 1988 USA 324
M GOIS Executive Overview Federal Office Information Systems 1986 USA 504 1986 Government
M GOvé Conference Conference Req. Form 4 1986 USA 504 1986 Government
M Govs Conference Directions in Large Systems Integration - Scott McCord 1988 USA 324
M GOv9 Presentation Foil - Jim Kerrigan 12 1989 USA 834 57A |Government 1989 - 1990
FM GOVO Presentation Computer Security in the Federal Market - Jim Kerrigan 3 1990 USA 414 55A |FISSP 1990
FM GPB8 Report Oriaginal Report 1986 USA 504 1986 Government
Y GPBR1 Report Global Bankina Proiect 1996 USA 252
FM GPC1 Report Oriaginal Report 1986 USA 504 1986 Government
FM GPC2 Report Original Report 1986 USA 504 1986 Government
FM GPC3 Report Oriaginal Report 1986 USA 504 1986 Government
FM GPC4 Report Oriaginal Report & Letter 1986 USA 504 1986 Government
FM GPC7 Report Oriaginal Report Update 1986 USA 504 1986 Government
FM GPD1 Report Original Letter 5 1987 USA 526 71A |1987 Custom/CAMS
FM GPFM Executive Overview Federal Processina Services Systems Operations Market 12 1989 USA 834 57A |Government 1989 - 1990
FM GPS3 Report Oriaginal Federal Processina Services Market Oriainal 1992 USA 539 72A |1986 1987 Government
FM GRS2 Executive Overview Federal Software & Related Services Markets 1987-1992 12 1987 USA 539 72A |1986 1987 Government
FM GS14 Report Oriaginal Fed. Govt. Report & Letter 1986 USA 504 1986 Government
FM GS15 Report Oriaginal Federal Systems Integration Market 12 1987 USA 539 72A |1986 1987 Government
FM GS17 Report Bound Federal Systems Integration Market 1989-1994 1989 usA L-23 432 Bound Report - Gray - Light
FM GSi4 Executive Overview Federal Systems Integration Market 1986-1991, Fed. Govt. 1986 USA 504 1986 Government
FM GSlI6 Executive Overview Federal SI Market, 1988-1993 12 1988 USA 324
FM GsI7 Executive Overview Federal Systems Integration Market 12 1989 USA 834 57A |Government 1989 - 1990
FM G-SIR Report Bound Federal Systems Integration Market 1985-1990 1984 UsA L-23 209 Bound Report - Gray - Light
Y GSK Presentation NEC 1 1988 Japan 407 55A |Originals 1988
FM GSR2 Report Original Federal Software & Related Services Market 1987-1992 12 1987 USA 539 72A |1986 1987 Government
FM GSR3 Executive Overview Federal SW & Related Services 12 1989 USA 530 598 |1989 1990 Conf./Presentations
FM GSRS Report Original Fed. Govt. 1986 USA 539 72A 1986 1987 Government
FM GSTR Report Federal Systems Integration Market, 1985-1990 1984 Europe 409 Europe Reports
M GTE Presentation Foils J.P Richard - Seizing and Sizing the Opportunity 9 1993 USA 808 P1 |Presentations 1993
FM GTE2 Executive Overview Federal Telecommunications Market 1987-1992 12 1987 USA 539 72A |1986 1987 Government
FM GTE3 Report Original Federal Telecommunications Market 1988-1993 11 1988 USA 532 71B_ |1988 Conf./ Various
Basic Product Description (With Issue Identification GTEDS - Universal
Y G-TEDS Report Measured Service System 1984 USA 824 LC6 |Custom Reports - 1983 - 1984
FM GTEL Report Original "Government, Report & Letter" 1986 USA 504 1986 Government
Y HLIT Report Analysis of the Business Management Organization 11 1994 USA 434 5 Originals '94 - '95
M | Presentation Original Information Systems 1990 USA 807 P7 |Presentations 1991 - 1993
CLS -1 Research Bulletin Downsizing-Who Pays?..Who Saves? 1993 USA 264
CLS -2 Research Bulletin Data, Information & Knowledge in the Downsizing Revolution 1993 USA 264
CLS -3 Research Bulletin Downsizing-New Challenges & Opportunities for Vendors 1993 USA 264
CLS -4 Research Bulletin Client/Server-Three Perspectives on User Requirements 1993 USA 264
U IBM Presentation N.Hill 4 1988 USA 260
Y IBM c. Report Bound IBM Consulting Group Strategy Department 2 1994 USA 751 1991 - 1995 Custom
Sl ICF Presentation Original Presentation to Telesystems 6 1994 USA 716 1994 - 1995 Presentation
Sl ICJ Presentation Foils Key Factor For SI/Outsourcing Consulting Services 5 1994 USA 716 1994 - 1995 Presentation
M ID Presentation Original Putting Downsizing in Perspective 3 1992 USA 807 P7 _ |Presentations 1991 - 1993
Y IDS Report Moore IDS Marketing Plans 8 1988 USA 813 C4  |Custom Reports 1988
Software and Services Market Europe 1992-1997 Banking and Finance Europe
ME IEB12-567 c1 Report Bound Sector 1992 L-32 567 Bound Report - Blue
Software and Services Market Europe 1992-1997 Banking and Finance Europe
ME IEBI2-567 c2 Report Bound Sector 1992 X-19 567 Bound Report - Blue
ME IECM2 Executive Overview European Market Forecast 12 1992 Europe 332
The European Market Forecast For Computer Software & Services 1992- 1992 - 1997
ME IE-CM2 Report Bound 1997 12 1992 Europe 701
The European Market Forecast for Computer Software and Services 1992- Europe
ME IECM2-567 Report Bound 1997 1992 X-19 567 Bound Report - Blue
ME IEEA2 Executive Overview European IT Budgets 3 1993 Europe 332
ME IE-EA2 Report European IT Budgets Hidden Services Spending Revealed 3 1993 Europe 800 Reports - 1991 - 1994
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ME IEEA2-567 c1 Report Bound European IT Budaets Hidden Services Spendina Revealed 1993 Europe L-48 567 Bound Report - Blue
ME IEEA2-567 c2 Report Bound European IT Budgets Hidden Services Spendina Revealed 1993 Europe X-19 567 Bound Report - Blue
ME IEERB Research Bulletin Healthy Growth for Case 4 1992 Europe 332
M IEFC1-523 Report INPUT Definition of Terms 1992 1992 USA L-32 523 White - paperback
ME IEFCI Report INPUT Definition of terms 3 1993 Europe 332
ME IEI62 Executive Overview National Government Sector 3 1993 Europe 332
ME IEIB2 Executive Overview Banking and Finance 7 1992 Europe 332
ME IEID2 Report Discrete Manufacturing 12 1992 Europe 332

Software & Services Market Europe 1992-1997-Discrete Manufacturing 1992 - 1995
ME IE-ID2 Report Bound Sector 10 1992 Europe 700

Software and Services Market, Europe 1992-1997 Discrete Manufacturing Europe
ME IEID2-567 c2 Report Bound Sector 1992 X-19 567 Bound Report - Blue

European Software and Services Market, 1992-1997 - National Government 3
ME IEIG2 Report Sector 1993 Europe 801 Reports 1992 - 1995

European Software and Services Market 1992-1997 National Government Europe
ME IEIG2-567 c2 Report Bound Sector 1993 X-19 567 Bound Report - Blue
ME IENI2 Report Software and Services Market, Europe 1992-1997 - Insurance Sector 10 1992 Europe 806 L33 |Reports 1990-1992
ME IEII2-567 c2 Report Bound Software and Services Market, Europe 1992-1997 Insurance Sector 1992 Europe X-19 567 Bound Report - Blue
ME IEIK2 Report Distribution Sector 12 1992 USA 438 Reports 1991-1993
ME IEIP2 Executive Overview Process Manufacturing 11 1992 Europe 332

Software and Services Market, Europe 1992-1997 Process Manufacturing Europe
ME IEIP2-567 c2 Report Bound Opportunities 1992 X-19 567 Bound Report - Blue
ME IEIR2 Executive Overview Distribution Sector 12 1992 Europe 332
M IEIT2 Report Transportation Sector 2 1992 USA 438 Reports 1991-1993
ME IEIT2-567 c2 Report Bound European Software and Services Market 1992-1997 Transportation Sector 1993 Europe X-19 567 Bound Report - Blue
CLS IELI Research Bulletin The Upside of Downsizing (I-1) 1 1993 USA 550 76A 1992 - 1994
ME IEMAP Presentation Downsizina-Paris 5 1992 Europe 273 1992 1993 Presentations

Information Services Industry European Market Trends in Software and Europe
ME IEMAP-567 Report Services Tidal Wave of Chanae 1992 L-49 567 Black - paperback
ME IEMAP-567/566 Report Information Services Client Meetina Stuttgart 1 December 1992 1992 Europe L-49 567 Black - paperback
ME IEOS2 Executive Overview European IT Services 1 1993 Europe 332
ME IEQS2-567 c1 Report Bound European IT Services a Market in Decline? 1992 Europe L-30 567 Bound Report - Blue
ME IERE2 Executive Overview Software Reengineering in Europe 5 1992 Europe 332
V] IE-RE2 Report Software Re-engineering in Europe 5 1992 USA 801 Reports 1992 - 1995
ME IERE2-567 c2 Report Bound Software Re-Engineering in Europe 1992 Europe X-19 567 Bound Report - Blue
ME IEU Report Original Profiles of Key Vendors 6 1993 Europe 549 1992 1994

2 Presentations Europe 1991 -

Cs IEU-CSP Presentation The Open Systems Support Challenge 1993 Europe 832 P4 1994
ME IEU-CSP-566 Report Client Meeting Oberstotzingen 1993 Europe L-48 566 Black - paperback
ME IEU-DSP Research Bulletin The Upside of Downsizing (I-1) 1 1993 Europe 549 1992 1994
ME IEU-MAP Presentation Original The Services Market & The User Revolution-R. Fulton 4 1993 Europe 724 1991 - 1993 Presentations
ME IEU-MLO Report Bound Client/Server Impact on Services- Europe 1993-1998 2 1994 Europe 702 1992 - 1998
ME IEU-MLO-567 c1 |Report Client/Server Impact on Services Europe, 1993-1998 1994 Europe L-30 567 Blue - paperback
ME IEU-MMF Report Bound European Market Forecast for Computer Software & Services 1993-1998 11 1993 Europe 700 1992 - 1995
ME IEU-MMF-567 c1 |Report European Market Forecast for Computer Software and Services 1993-1998 1993 Europe L-30 567 Blue - paperback
ME IEU-MMF-567 c2 |Report European Market Forecast for Computer Software and Services 1993-1998 1992 Europe X-19 567 Blue - paperback
ME IEU-MSQ Report Bound European Professional. Services-Refocus for the 1990's 10 1993 Europe 700 1992 - 1995
ME IEU-MSQ-567 Report European Professional Services Refocus for the 1990s 1993 Europe X-19 567 Blue - paperback
ME IEU-MSQ-567 Report European Professional Services Refocus for the 1990s 1993 Europe L-30 567 Blue - paperback
ME IEU-OSP Presentation Original Qutsourcing--J.Will Mott-Paris 10 1993 Europe 273 1992 1993 Presentations
ME IEU-SIP Presentation Original Attitudes & Approach 7 1993 Europe 724 1991 - 1993 Presentations
ME IEVP2 Report Lending Vendor Competitive Analysis (Profiles) 6 1992 Europe 332

Information Services Programme - Europe Leading Vendor Competitor Europe
ME IEVP2 c2 Report Analysis 1992 X-13 White unbound
ME IFR Presentation Original Le phenomene micro-sylvie 9 1993 Europe 273 1992 1993 Presentations

1 Presentations Europe 1991 -
CLS IFR-CLP Presentation Quelles Perspectives - Peter A Cunningham in Paris 1993 France 832 P4 11994
SOE IFR-OSP Report Outsourcing: Quelle Dynamigue de Croissance Sur le Marche? 1993 Europe L-48 |in French Black - paperback
EM 1I-10 Research Bulletin Agency Profile Department of Labor 1993 USA 267
FM 1-14 Research Bulletin Agency Profile National Oceanic and Atmospheric Association NOAA 1993 USA 267
EM 1l-4 Research Bulletin Federal Government UNIX Market 1993 USA 267
EM 1I-5 Research Bulletin Agency Profile Environmental Protection Agency 1993 USA 267
FM 1-6 Research Bulletin Agency Profile Department of Housing and Urban Development 1993 USA 267
M -7 Research Bulletin Agency Profile Department of Education 1993 USA 267
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CLS 1IN Report Client/Server The New IT Environment 1993 USA L-48 Red - paperback
European High-Tec Manufacturing Sector IT Software & Services Market

M IM17E Report Bound 1997-2002 1998 UK 746 1995 - 1998 Programs
U.S. High Technology Manufacturing Sector IT Software & Services Market: 1992 - 1998

M IM17U Report Bound 1997-2002 1997 USA 702
Worldwide High-Tec Manufacturing Sector IT Software & Services Market: 1992 - 1998

M IM17W Report Bound 1997-2002 1997 USA 702

ME IM18E Report European Transportation Sector, IT Software & Services Market: 1998 - 2003 1998 Europe EDF ELECTRONIC DATA BASE

M IM18U Report U.S. Transportation Sector, IT Software & Services Market: 1998 - 2003 1998 USA EDF ELECTRONIC DATA BASE
Worldwide Transportation Sector, IT Software & Services Market: 1998 -

w IML8W Report 2003 1998 Worldwide EDF ELECTRONIC DATA BASE

o . 1992 - 1998

IM IM270 Report Bound U.S. Telecommunications Sector-IT Software & Services Market: 1997-2002 1998 USA 702
European Telecommunications Sector IT Software & Services Market: 1997- 1994 - 1998

IM IM27E Report Bound 2002 1998 Europe 706

IM IM27U Report Bound U.S. Telecommunications Sector IT Software & Services Market 1997-2002 1998 USA 746 1995 - 1998 Programs
Worldwide Telecommunications Sector IT Software & Services Market 1997- 1992 - 1998

M IM27W Report Bound 2002 1998 USA 702

IM IM37E Report Bound European Utilities Sector IT Software & Services Market: 1997-2002 1998 Europe 706 1994 - 1998

IM IM37U Report Bound U.S. Utilities Secto IT Software & Services Market: 1997-2002 1998 USA 746 1995 - 1998 Proagrams

IM IM37W Report Bound Worldwide Utilities Sector IT Software & Services Market: 1997-2002 1998 USA 702 1992 - 1998

M IM39U Report U.S. IT Professional Services Markets, 1998 - 2003 1999 USA EDF ELECTRONIC DATA BASE

IM IME7E Report Bound European Software & Services market Forecast 1997-2002 1997 Europe 706 1994 - 1998

IM IMF7U Report Bound USA IT Software & Services Market Forecast 1997-2002 1998 USA 746 1995 - 1998 Proagrams

M IMI-3 Presentation Foils Professional Services 1993 USA 807 P7 _|Presentations 1991 - 1993

| IN96 Presentation Japan Seminar 2 - Impact of Network Computing 11 1996 Japan 840 P13 |Presentations 1990 - 1996

| INA6 Report Bound Note's Survival in the Intranet Enabled Corporation 1996 Europe 701 1992 - 1997

| INB6 Report Revolutionary Miaration of Applications to the Internet 6 1997 USA 843 1996 & 1997

| INC6 Report Bound Use Of Internet Appliances in The Corporation U.S. 12 1996 USA 762 1995 - 1997

| INCA Report Bound Using the Internet for Business Operations 2 1996 USA 701 1992 - 1997

| INCS Report Bound Internet Application Case Studies 5 1996 USA 701 1992 - 1997

| INE6 Report Bound Use of Internet Appliances in the Corporation 2 1997 USA 762 1995 - 1997

| INEG Report Use of the Internet Appliance in the Corporations 1 1997 Europe 810 1996 - 1997

| INES Executive Overview Internet Sales and Executive Marketing Directory Overview 9 1995 USA 424 Originals - '94-'95

| INET Research Bulletin The Future of Worldwide Web Software - B. Meinart/ J. Eibisch 3 1992 USA 424 Originals - '94-'95

| INPR Presentation Internet Technology - Foundation for Intranets (Japan) 4 1996 Japan 840 P13 |Presentations 1990 - 1996
Vol 2, #1 - Java is great, but shockwave will dominate the Web first! B. 2

| INRB Research Bulletin Meinart 1996 USA 424 Originals - '94-'95

| INRB5 Research Bulletin Intranet Expenditure to Exceed $95 Billion in 2000 12 1996 USA 843 1996 & 1997

| INRB6 Research Bulletin Internet Appliance Market to Reach $12.5 Billion in 2001 12 1996 USA 843 1996 & 1997

| INUS Report Bound The Future of World Wide Web Software 2 1996 USA 701 1992 - 1997

| INWD Report Original IBM's Repositioning of notes for the Internet 1 1996 USA 424 Originals - '94-'95

| INWP Report Bound IBM'S Repositioning of Notes for the Internet 3 1996 USA 701 1992 - 1997

| INWW Report Bound Worldwide Internet Market 1995-2000 5 1996 USA 762 1995 - 1997

M 10 Presentation Original Open Systems 5 1992 USA 807 P7 |Presentations 1991 - 1993

M IS Presentation Original Information Services Industry Trends 9 1991 USA 807 P7  |Presentations 1991 - 1993

V] ISDN Report Integrated Services Digital Networks 1988 USA 311

V] ISDN-301 c1 Report Integrated Services Digital Networks Strategic Implications for Management 1988 usA L-33 301 White - paperback

V] ISDN-301 c2 Report Integrated Services Digital Networks Strategic Implications for Management 1988 usA L-33 301 White - paperback

ME ISMAP-E Report Market Forecasts and Vendor Analysis 1996 USA 864 #7__|1994-2000

V] ISP Report Information Systems Seminar User Perspectives 1988 USA L-70 White binder

M ITAA Research Bulletin Reprint for ITAA - U.S Applications Solutions (1V-1) 4 1993 USA 432 U.S MAP 1993 Originals

Cs V-1 Research Bulletin The Professional Services Profile of ISTEL 1993 USA 267

Ccs IvV-10 Research Bulletin Customer Services Supports Centre Trends 1993 USA 267

Ccs IvV-11 Research Bulletin Debis System halls DCS wins Desktop Services Deal from Henkel 1993 USA 267

ME IvV-12 Bulletin Growth Expectations Fall in Europe Systems Operations the Exception 1993 Europe 278 European 1993 Bulletins

Ccs IV-13 Research Bulletin Problems Management Valued More than Maintenance Services 1993 USA 267

Ccs IV-14 Research Bulletin Using Warranty as a Competitive Weapon 1993 USA 267

Cs IV-15 Research Bulletin The Development of the Getronics Group 1993 USA 267

Cs IV-16 Research Bulletin Customer Services Product Segmentation 1993 USA 267

Cs Iv-17 Research Bulletin Customer Service Vendors Find Growth in New Areas 1993 USA 267

SOE IvV-18 Bulletin Thorn EMI Computeraid-Focusing on Desktop Services 12 1993 Europe 278 European 1993 Bulletins
Business Operations Contract Yields Improved Management Focus & 20% European 1993 Bulletins

SOE IV-19 Bulletin Cost Reduction for BP_Exploration 12 1993 Europe 278
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Ccs V-2 Research Bulletin Developing an Open-Support Culture 1993 USA 267

Ccs IV-20 Research Bulletin Business Services-A New Direction for Customer Services 1993 USA 267

Ccs IvV-21 Research Bulletin IEU LAN Services Key to Customer Services Growth 1993 USA 267

SOE IV-22 Bulletin DVO-Processing Services for the Manufacturing Sector 1993 Europe 278 European 1993 Bulletins

SOE IV-23 Bulletin B-B-Data-Expanding in Eastern Europe 1993 Europe 278 European 1993 Bulletins

Ccs V-3 Research Bulletin Professional Services Profile of Unisys 1993 USA 267

Cs V-4 Research Bulletin The Open Support Challenge for the System Vendors 1993 USA 267

Ccs V-5 Research Bulletin Professional Services Profile of AT&T ISTEL 1993 USA 267

Ccs V-6 Research Bulletin The Open Support Challenge for Independent Computer Services companies 1993 USA 267

Ccs V-7 Research Bulletin Olivetti Moves into the Open Support Services Market 1993 USA 267
New Colors for Old-Sun Shines It's Light on Services with Bronze, Silver,

Ccs V-8 Research Bulletin Gold and Platinum proarams 1993 USA 267

Ccs V-9 Research Bulletin Equipment Vendors-The Move from Service to Services 1993 USA 267

Y IVA Report Oriaginal Workstation Market 1 1994 USA 549 1992 1994

| IWE6 Report Bound Strateaic Market Perspective: Use of Internet Appliances in the Corporation 1997 Europe 543 1994 1997 Programs

Y J-106 Report Bound Optical Storage Systems & Their Implications 1 1982 USA 730 1980 - 1982 Custom

V] J-102 Report How to Evaluate Packaged Software 1981 USA L-21 428 Blue - paperback

V] J-103 Report Manaaing "Office of the Future” Developments 1981 USA L-21 428 Blue - paperback

V] J-105 Report Beyond TSO: Productivity Tools Come of Age 1982 USA L-21 138 Blue - paperback

V] J-106 Report Optical Storaae Systems and Their Implications 1982 USA L-21 138 Blue - paperback

V] J-108 Report User-Controlled Software and Systems 1982 USA L-21 20 Blue - paperback

V] J-110 Report Office Communication Networks 1982 USA L-21 20 Blue - paperback

V] J-112 Report Performance Measurement and Capacity Plannina 1982 USA L-21 20 Blue - paperback
JITEC Professional Certification & Future Information Technology Knowledge 1089 1990

z JITEC Presentation Foils Requirements 3 1989 Japan 502

JJ JJ88 Presentation Original Case Outlook~D. Tayler 9 1988 USA 532 71B |1988 Conf./ Various

JJ JJ88 -JF1 Presentation Original Federal Gov. John Frank 9 1988 USA 532 71B |1988 Conf./ Various

JJ JJB8-AG Presentation Original Telecommunications-Alex Graham 1988 USA 532 71B |1988 Conf./ Various

JJ JJ88-DT1 Presentation Original IS Management-Year 2000 D. Tavler 9 1988 USA 532 71B |1988 Conf./ Various

JJ JJ88-DT3 Presentation Original User Research--D.Taylor 1988 USA 532 71B_ |1988 Conf./ Various

JJ JJ88-DWI Presentation Original Trends of the 1990's D. Wayson 9 1988 USA 532 71B_ |1988 Conf./ Various

JJ JJ88-JF3 Presentation Original Sl John Frank & D. Wayson 9 1988 USA 532 71B_ |1988 Conf./ Various

JJ JJ88-PL Presentation Original European Market~P.Lines by R. Goodwin 9 1988 USA 532 71B_ |1988 Conf./ Various

JJ JJ88-RG1 Presentation Original Introduction, INPUT Research Methodology~R. Goodwin 9 1988 USA 532 71B_ |1988 Conf./ Various

JJ JJ88-RG2 Presentation Original Turkey Sys. Forecasts, Issues & Trends ~ Bob Goodwin 9 1988 USA 532 71B_ |1988 Conf./ Various

JJ JJ88-RG3 Presentation Original Conference Agenda & Misc. Forms 9 1988 USA 532 71B_ |1988 Conf./ Various

JJ JJ88-VW1 Presentation Original EDI-V Wheatman 9 1988 USA 532 71B  |1988 Conf./ Various

2 1389 Presentation Original Arificial Intelligence-D.White-DGW 1989 uUsA 530 | 598 |1989 1990 Cont/Presentations

JJ JJJ-87 Presentation Original European Industry Directions & Forecast~Peter Lines 1987 USA 544 56A |1987

JJ NANN] Conference Originals Attendance Confirmation Mailing Original Joint Client Conf. 1986 USA 548 1985 - 1986

JJ JJJJ-87 Presentation Original Arthur Andersen's View of Integration Markets~Robert Meixner 1987 USA 544 56A |1987

JJ JJJJ-BD Conference Originals Joint Client Conf., Bonnie Digrius Presentation 1986 USA 548 1985 - 1986

JJ JJJJ-DF Conference Originals Joint Client Conf.-Don Fostle Presentation 1986 USA 548 1985 - 1986

JJ JJJIJ-GK Conference Originals Joint Client Conf.-G. Kemp Presentation 1986 USA 548 1985 - 1986

JJ JJJJ-GK2 Conference Originals Joint Client Conf.-G. Kemp Presentation 1986 USA 548 1985 - 1986

JJ JJJIJ Presentation Original Conference Agenda For Mailing 9 1989 USA 530 598 |1989 1990 Conf./Presentations

JJ JJIJ-JF Conference Originals Joint Client Conf.-John Frank Presentation 1986 USA 548 1985 - 1986

JJ JJJJ-MD Conference Originals Joint Client Conf.-Mike Dishman Presentation 1986 USA 548 1985 - 1986

JJ JJJJ-PAC Conference Originals Joint Client Conf. P. Cunningham Presentation 1986 USA 548 1985 - 1986

JJ JJJJ-PL Conference Originals Joint Client Conf.-Peter Lines Present. 1986 USA 548 1985 - 1986

JJ JJJJ-PL1 Conference Originals Joint Client Conf.-Peter Lines Presentation 1986 USA 548 1985 - 1986

JJ JJJJ-Pres Presentation Original 87 Departmental Systems & DDBMS~ Denny Wayson 1987 USA 544 56A |1987

JJ JISEM Conference Network Integration 4 1990 USA 443 57B _|Presentation 1990

J JMKT Presentation Softic/Sys. Integr. 9 1988 USA 260

J JMKT286 Presentation Presentation (P.A.C) 1986 Japan 329

V] J-OLD-741 Report On-line Data Base Market Opportunities 1985-1990 1985 USA L-36 741 Blue - paperback

M JPN Presentation Software Product Development Telecommunications-Peter C. 4 1988 USA 516 1989 1990 MAPS

J J-TO5 Report Bound Software Productivity Tools-A Survey For TOSHIBA 1985 Japan 709 1984 - 1990

J JTOS Report Original Propriety Study 1986 Japan 329

Y J-TOS Report Software Productivity Tools - A Survey for Toshiba 1985 Japan 823 LC2 |Custom Reports - 1985 - 1986

Y KANC Presentation Trends and Issues - Implications for Andersen Consulting Practice 9 1989 USA 423 74B  |Originals Program 1989

Y KPMG/YKP Report Hardware Maintenance in Leading Banks 1993 USA 253

Y KQAD Presentation IBM Canada 10 1989 Canada 423 74B__|Originals Program 1989
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FM MA1 Executive Overview Obiect Orient Technolodies 9 1993 USA 437 1993 Various
FM MA13 Report Federal Telecommunications Market, 1996-2001 1996 USA 803 Reports 1995 - 1998
M MA15 Report Vertical Markets Forecast, 1995-2000 1996 Europe 803 Reports 1995 - 1998
M MA2 Report Bound Service to the Citizen Market 12 1993 USA 700 1992 - 1995
M MA2 Report Service to the Citizen Market 1993 USA 80B-1 651 Gray - paperback
M MA2-651 c1 Report Service to the Citizen Market 1993 USA L-45 651 Gray - paperback
M MA3 Report Client/Server Trends in the Federal IT Market: 1994 1992 USA 80B-1 650 Gray - paperback
M MA3-650 c1 Report Client/Server Trends in the Federal IT Market: 1994 1994 USA L-45 650 Gray - paperback
M MA4 Executive Overview Executive Overview Original 8 1994 USA 536 1991 - 1995
M MA4-689 c1 Report Federal Imaqging Market 1994 1994 USA L-45 689 Gray - Light - paperback
M MAG6 Report Original Federal Security 8 1995 USA 536 1991 - 1995

U.S. Information Services Markets 1983-1988 Cross Industry Markets Volume 1977 1984
M M-A83 Report Bound 1} 1983 USA 545
M M-AA5-741 c1 Report Bound Information Services Industry Forecast 1985-1990 1985 USA L-37 741 Bound Report - Blue
M MAABF Report Banking and Finance 4 1992 USA 438 Reports 1991-1993
M MAABF c1 Report US Information Services Market Analysis Program 1992 USA L-52 White binder
M MAABS Report Bound Business Services (Vertical) Ponnwitz 11 1992 USA 781 1992 - 1993 M
M MAACA Report Accounting 8 1992 USA 282
M MAACE Report Education & Training 8 1992 USA 282
M MAACH Report Human Resources 8 1992 USA 282
M MAACO Report Other (Sales & Marketina) 8 1992 USA 282
M MAACP Report Office Systems 8 1992 USA 282
M MAACS Report Enaineering & Scientific 8 1992 USA 282
M MAACX Report Information Services Opportunities in Cross Industry Markets 6 1992 USA 765 1990 - 1997
M MAACX-504 c1 Report Bound Information Services Opportunities in Cross-Industry Markets 1992-1997 1992 USA L-28A 504 Bound Report - Blue
M MAACX-504 c2 Report Bound Information Services Opportunities in Cross-Industry Markets 1992-1997 1992 USA X-18 504 Bound Report - Blue
M MAADM Report Oriaginal Discrete Manufacturing 5 1992 USA 282
M MAAIN Report Original Insurance Sector 4 1992 USA 282
M MAAS2 Report Abplications Software 1992 USA 318
M MAAS2-611 Report Bound US Applications Software Products and Turnkey System Markets 1992-1997 1993 usA X-13 611 Bound Report - Blue
M MAAS2-611 Report Bound US Applications Software Products and Turnkey System Markets 1992-1997 1993 UsA L-28A 611 Bound Report - Blue
M MAAS2-611 c2 Report Bound US Applications Software Products and Turnkey System Markets 1992-1997 1993 UsA X-13 611 Bound Report - Blue
M MAASP Report Original U.S. Applications Solutions Market 1991-1996 7 1991 USA 531 75B  |1991 MAPS
M MAASP-504 c1 Report Bound US Application Solutions Market 1991-1996 1991 USA X-24 504 Bound Report - Blue
M MAASP-504 c2 Report Bound US Application Solutions Market 1991-1996 1991 USA L-29 504 Bound Report - Blue
M MAATP Report Original Transportation 12 1992 USA 536 1991 - 1995
M MAAUT Report Original Utilities 12 1992 USA 536 1991 - 1995
M MAAWD Report Original Wholesale Distribution 2 1993 USA 536 1991 - 1995
M MAC6 Report European Software and Services Market - Competitive Analysis 1996 1996 Europe 804 43 |Reports 1995 - 1998
ME MACA Report Bound European Software & Services Market-Competitive Analysis 1995 1995 Europe 746 1995 - 1998 Programs

Beyond Case-Applications Development Barriers & Opportunities, T.
M MACFC Presentation Original O'Flaherty 9 1991 USA 531 758 |1991 MAPS
M M-ACO Report Bound Acquisition Strategies For Computer Services Companies 3 1979 USA 732 1979 - 1980 Market Analysis
M MAD1 Report Original U.S. Processing /Network Services Markets 1988-1993 3 1989 USA 516 1989 1990 MAPS
M MAD1-302 c1 Report Bound US Processing/Network Services Markets, 1988-1993 1988 USA L-29 302 Bound Report - Blue
M MAD1-302 c2 Report Bound US Processing/Network Services Market, 1988-1993 1988 USA X-11 302 Bound Report - Blue
M MAD2 Executive Overview U.S. Turnkey Systems/VAR Markets 1988-1993 2 1989 USA 516 1989 1990 MAPS
M MAD2-332 Report Bound US Turnkey Systems/VAR Markets 1988-1993 1988 USA X-10 332 Bound Report - Blue
M MAD2-332 [c2] Report Bound US Turnkey Systems/VAR Markets 1988-1993 1988 USA X-10 332 Bound Report - Blue
M MAD2-332 c1 Report Bound US Turnkey Systems/VAR Markets 1988-1993 1988 USA L-29 332 Bound Report - Blue
M MAD3 Executive Overview U.S Software Products market 1988-1993 3 1989 USA 516 1989 1990 MAPS
M MAD3-332 c1 Report Bound US Software Products Market, 1988-1993 1988 USA L-29 332 Bound Report - Blue
M MAD4 Report Original U.S. Professional Services Market 1 1989 USA 516 1989 1990 MAPS
M MAD4-372 Report Bound US Professional Services Market 1988-1993 1988 USA X-10 372 Bound Report - Blue
M MAD4-372 c1 Report Bound US Professional Services Market 1988-1993 1988 USA L-29 372 Bound Report - Blue
M MAD4-372 c2 Report Bound US Professional Services Market 1988-1993 1988 USA X-05 372 Bound Report - Blue
M MADC Executive Overview Alternate Distribution Channels 6 1988 USA 516 1989 1990 MAPS
M MADC-686 c2 Report Bound Alternative Distribution Channels 1988 USA L-29 686 Bound Report - Blue
M MADI Executive Overview U.S. Proc.? Network Serv. Markets 1988-1993 3 1989 USA 516 1989 1990 MAPS
M MADSL Report Original State and Local Government 9 1991 USA 418 Originals 1991
M MADTP Report Original Transportation Sector 1 1992 USA 418 Originals 1991
M M-AE Report Bound Computer Service Markets Architects, Engineers, & R&D 1 1977 USA 708 1976 - 1984

Computer Services Markets in the Services Industries Part Il Architects, USA
M M-AE c2 Report Engineers, and Research and Development Organizations 1977 L-27 Buff - paperback
M MAERB Research Bulletin Applications Solutions 11-2 1 1991 USA 536 1991 - 1995
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. . . . 1991 - 1995
M MAERSB II-26 Research Bulletin Challenges & Potential of the U.S. Professional Services Market 1991-1996 10 1991 USA 536
M MAES2 Report Bound U.S. Eauipment Services Market 1992-1997 12 1992 USA 700 1992 - 1995
M MAES2-506 Report Bound US Eauipment Services Market 1992-1997 1992 USA L-28A 506 Bound Report - Blue
M MAFACT-B Report Original Appendix B: Forecast Database Includes App. C-Reconciliation 3 1991 USA 512 1990 1991 MAPS
M MAF-B Research Bulletin Federal High Performance IV-6 4 1995 USA 536 1991 - 1995
M MAFC1 Report Original Appendix A: Definitions of Terms 6 1991 USA 510 1991 1992 MAPS EDI
Major Western European Markets for Information Services Analysis and Europe
ME M-AFE Report Bound Forecasts, 1985-1990 1985 L-18 519 Bound Report - Blue
M MAI Report Bound Obiect Oriented Technoloaies in The Federal Market 1993 10 1993 USA 700 1992 - 1995
ME MAI5 Report Vertical Markets Forecast - Europe 1995-2000 1996 Europe 870 Reports 1995 -1998
M MAI-647 c1 Report Obiect-Oriented Technologies in the Federal Market: 1993 1993 USA L-45 647 Gray - paperback
M MAICS Report Oriaginal Client/Server Applications & Markets 6 1992 USA 282
M MAICS-504 c2 Report Bound Client/Server Applications and Markets 1992 USA L-28A 504 Bound Report - Blue
M MAIF2 Report Oriaginal Forecast Compendium (For Sales) 4 1992 USA 282
M MAIF2-504 c1 Report Bound US Information Services Forecast Compendium 1991-1996 1992 USA L-28A 504 Bound Report - Blue
M MAIF2-504 c2 Report Bound US Information Services Forecast Compendium 1991-1996 1992 USA X-13 504 Bound Report - Blue
M MAIFC Report Oriaginal Forecast Book 12 1991 USA 510 1991 1992 MAPS EDI
M MAIPF Executive Overview Pricing & Marketina Professional Services in the 1990's 7 1992 USA 282
M MAIPF-594 c1 Report Bound Pricing and Marketing Professional Services in the 1990s 1992 USA L-30 594 Bound Report - Blue
M MAIPF-594 c2 Report Bound Pricing and Marketing Professional Services in the 1990s 1992 USA X-18 594 Bound Report - Blue
M MAIR2-647 c2 Report Bound The Effect of Downsizing on Software Products Vendors 1993 USA X-13 647 Bound Report - Blue
M MAIR3 Report Bound Impact of Downsizing on PS-J. McGann 12 1992 USA 781 1992 -1993 M
M MAIR3-506 Report Bound Impact of Downsizing on Professional Services Markets 1993 USA L-28A 506 Bound Report - Blue
M MAIR3-506 c2 Report Bound Impact of Downsizing on Professional Services Markets 1993 USA X-13 506 Bound Report - Blue
M MAIR4 Report Bound Downsizing...Software Issue Report-Marv Ravmond 12 1992 USA 781 1992 - 1993 M
M MAIR4-647 c1 Report Bound The Effect of Downsizing on Software Products Vendors 1993 USA L-29 647 Bound Report - Blue
M MAIRS Executive Overview Case: Down or Downsized? 3 1993 USA 536 1991 - 1995
M MAIR5-100 Report Bound CASE: Down or Downsized? 1992 USA L-28A 100 Bound Report - Blue
Impact Report Amdahl as a Viable Alternative to IBM Plug Compatible USA
M M-AM Report Bound Mainframes: Survival or Prosperity 1976 L-28B Bound Report - Blue
ME MAM6 Report Bound European Software & Services Market Forecast 1996-2001 1996 Europe 746 1995 - 1998 Programs
M MAMAP Presentation PAC TO EDS 1 1991 USA 533 74A 1991 Presentations
M MAMAP Presentation To Computer People by PAC 1991 USA 533
M MAMAP V-1 Research Bulletin U.S. Applications Solutions Market Forecast 1992-1997 1 1993 USA 783 1993 MAPS ACCOR
M MAMAP-DT Presentation Original INPUT Research Methodology 3 1991 USA 531 75B  |1991 MAPS
M MAMF Report Bound European Market for Software & Services 1994-1999 12 1994 Europe 702 1992 - 1998
M MAMG Report Bound German Market for Software & Services 1994-1999 12 1994 Germany 702 1992 - 1998
ME MAMG-519 c1 Report German Market for Software and Services 1994-1999 1994 Germany L-47 519 Blue - paperback
M MAMH Report Bound French Market for Software & Services 1994-1999 12 1994 Europe 702 1992 - 1998
M MAMI Report Bound UK Market for Software & Services 1994-1999 12 1994 Europe 700 1992 - 1995
M MAMJ Report Bound Italian Market for Software & Services 1994-1999 12 1994 Europe 702 1992 - 1998
ME MAMR Report Bound European Software & Services Market Forecast 1995-2000 1995 UK 746 1995 - 1998 Programs
M MAN Report Original U.S Information Services Annual Report 6 1993 USA 432 U.S MAP 1993 Originals
M M-AN1 Report U.S Information Services Markets, 1981-1986 12 1981 USA 815 1981-1982
M MAN1-1 Report Bound US Processing Services Markets 1989-1994 1990 USA X-07 Bound Report - Blue
M MAN1-1 c2 Report Bound US Processing Services Markets 1989-1994 1989 USA L-31 Bound Report - Blue
M MAN2 Executive Overview U.S. Network Services 4 1990 USA 502 1989 1990
M MAN3 Executive Overview U.S. Turnkey Systems Markets 12 1989 USA 502 1989 1990
M MAN3-332 c1 Report Bound US Turnkey Systems Markets 1989-1994 1989 USA L-31 332 Bound Report - Blue
M MAN4 Report Original U.S Professional Services 12 1989 USA 502 1989 1990
M MAN4-372 Report Bound US Professional Services Markets 1989-1994 1989 USA L-31 32 Bound Report - Blue
M MAN4-372 c1 Report Bound US Professional Services Markets 1989-1994 1990 USA X-07 372 Bound Report - Blue
W MAN5S Report Telecommunications Services, Asia/PAC market Forecast Supplement 4 1989 Asia 338 56B
Telecommunications Services Asia/Pacific, 1988-1993 Market Forecast Asia
XS MAN5-301 Report Bound Supplement 1989 X-07 301 Bound Report - Black
M MAN-651 Report Bound US Information Services Annual Report 1993 1993 USA X-18 651 Bound Report - Blue
M M-AN9 Report Bound Market Analysis Service 1979 Annual Report 12 1979 USA 732 1979 - 1980 Market Analysis
Computer Services Industry 1980-1985 Annual Report From The Market .
M M-AND Report Bound Analysis Service 1980 usA 732 1679 - 1980 Market Analysis
ME M-ANE Report Bound Value Added Network Services European Market Opportunities 1985 Europe L-18 519 Bound Report - Blue
M MANI Executive Overview U.S Processing Services Markets 4 1990 USA 502 1989 1990
M M-ANN Report Computer Services Industry 1976 Annual Report 1976 USA L-28B Buff - paperback
M M-ANP Report Bound Annual Presentation 1977 USA 708 1976 - 1984
M MANS1 Report Original U.S. Network Services Market 1991-1996 8 1991 USA 531 75B 11991 MAPS
M MANS1-506 c1 Report Bound US Network Services Market 1991-1996 1991 USA L-29 506 Bound Report - Blue
M MANS1-506 c2 Report Bound US Network Services Market 1991-1996 1991 USA X-24 506 Bound Report - Blue
M MANS1-506 c2? _|Report US Network Services Market 1991-1996 1991 USA L-52 506 White binder
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M MANS2 Report Bound U.S. Network Services market 1992-1997 2 1993 USA 700 1992 - 1995
M MANS2 c1 Report Bound US Network Services Market 1992-1997 1993 USA L-29 Bound Report - Blue
M MANS2-565 c2 Report Bound US Network Services Market 1992-1997 1993 USA X-13 565 Bound Report - Blue
M MANST Report Original U.S Network Services Market 1990-1995 3 1991 USA 512 1990 1991 MAPS
M MANST-506 c1 Report Bound US Network Services Market 1990-1995 1990 USA L-31 506 Bound Report - Blue
M MANST-506 c2 Report Bound US Network Services Market 1990-1995 1991 USA X-18 506 Bound Report - Blue
M MAP Presentation Original New Slides for Client Presentation 12 1986 USA 547 1985 1987 MAPS/SSPS
M MAP IV-10 Research Bulletin IBM: Here Today...Here Tomorrow-An INPUT Commentary 8 1993 USA 783 1993 MAPS ACCOR
M MAP IV-11 Research Bulletin Public Company Analysis Shows Maior Differences by Service/Product Type 8 1993 USA 783 1993 MAPS ACCOR
M MAP IV-12 Research Bulletin 1993 U.S. Information Services Market Forecast 9 1993 USA 783 1993 MAPS ACCOR
M MAP IV-13 Research Bulletin Network Services-A Hot Market! Processing Services-Still Ticking! 9 1993 USA 783 1993 MAPS ACCOR
M MAP IV-14 Research Bulletin Diaital Stakes Clain to Open Client/Server Leadership 10 1993 USA 783 1993 MAPS ACCOR
M MAP IV-15 Research Bulletin The Bell Atlantic/ TCI Meraer The New Telecommunications Paradiam? 10 1993 USA 783 1993 MAPS ACCOR
M MAP IV-16 Research Bulletin Telecommunications The IT Career Path of the Future? 11 1993 USA 783 1993 MAPS ACCOR
U.S. Applications Solutions Vendors Will Need to Deliver a More Integrated 1993 MAPS ACCOR
M MAP IV-17 Research Bulletin Product/Services Offering Over the Next Several Years to .... 11 1993 USA 783
M MAP IV-18 Research Bulletin Professional Services Market Update 12 1993 USA 783 1993 MAPS ACCOR
M MAP V-2 Research Bulletin Worldwide Information Services Industry Growth Slows to 9% in 1992 3 1993 USA 783 1993 MAPS ACCOR
M MAP V-4 Research Bulletin IBM's Proposed Acquisition of CGI 4 1993 USA 783 1993 MAPS ACCOR
M MAP IV-5 Research Bulletin Microsoft-The IBM of the 1990's? 5 1993 USA 783 1993 MAPS ACCOR
Strategic Shifts in Product Development & Marketing Strategies Required for
M MAP V-6 Research Bulletin U.S. Software Product Vendors 6 1993 USA 783 1993 MAPS ACCOR
M MAP V-9 Research Bulletin Can Client/Server Revive Tandem? 8 1993 USA 783 1993 MAPS ACCOR
M MAP-100 Report Information Services Opportunities and Trends, 1994-1999 Health Services 1995 usA X-14 100 Blue - paperback
U.S Information Services Markets, 1982-1987 - Vol | Processing Services and 12
M M-AP2 Report Integrated Systems 1982 USA 815 1981-1982
M MAP-295 Report Bound Emeraina Network-Based Information Services Markets 1988 USA X-02 295 Bound Report - Blue
M MAP-295 c2 Report Bound Emeraina Network-Based Information Services Markets 1988 USA X-11 295 Bound Report - Blue
M MAP-295| c1 Report Bound Emeraina Network-Based Information Services Markets 1988 USA L-29 |Also numbered MNBI 295 Bound Report - Blue
M MAPS Presentation Original Information Services Industry-Peter Cunningham 1985 USA 547 1985 1987 MAPS/SSPS
ME MAP-567 Report The Services Market and the User Revolution 1993 Europe L-48 567 Black - paperback
M MAPAC Report Original Accounting Sector 8 1991 USA 510 1991 1992 MAPS EDI
M MAPBF Report Original Banking & Finance 6 1991 USA 510 1991 1992 MAPS EDI
M MAPBS Report Original Business Services 12 1991 USA 510 1991 1992 MAPS EDI
M MAPDM Report Original Discrete Manufacturing 12 1991 USA 510 1991 1992 MAPS EDI
ME MAP-E Report European Software and Services Market Forecast 1996-2001 1996 Europe 864 #7__1994-2000
MAPE MEMAP USA
M IEMAP Research Bulletins Research Bulletins 1990 L-66 White binder
M MAPED Report Original Education Sector 12 1991 USA 510 1991 1992 MAPS EDI
M MAPEO Report Original (Program) Executive Overview 12 1991 USA 510 1991 1992 MAPS EDI
M MAPES Report Original Engineering & Scientific 11 1991 USA 510 1991 1992 MAPS EDI
M MAPET Report Original Education and Training Sector 12 1991 USA 418 Originals 1991
M MAPF Report U.S Professional Services Market, 1992-1997 10 1992 USA 801 Reports 1992 - 1995
M MAPF1-506 c1 Report Bound US Professional Services Market 1991-1996 1991 USA L-30 506 Bound Report - Blue
M MAPF1-506 c2? |Report US Professional Services Market 1991-1996 1991 USA L-52 505 White binder
M MAPF2 Report "Professional Services" - Delivery Mode Report 1992 USA 318
M MAPE-2 Presentation Foils Miscellaneous Conference 9 1993 USA 807 P7 |Presentations 1991 - 1993
M MAPF2-506 Report Bound US Professional Services Market 1991-1997 1992 USA X-13 506 Bound Report - Blue
M MAPF2-506 c1 Report Bound US Professional Services Market 1992-1997 1992 USA L-30 506 Bound Report - Blue
M MAPF2-506 c2 Report Bound US Professional Services Market 1992-1997 1992 USA X-13 506 Bound Report - Blue
M MAPFG Report Original Federal Government Sector 12 1991 USA 510 1991 1992 MAPS EDI
M MAPFI Report Original U.S. Professional Services Market 1991-1996 6 1991 USA 531 75B 11991 MAPS
M MAPFES Report Original U.S Professional Services Market 2 1991 USA 512 1990 1991 MAPS
M MAPFS-506 c1 Report Bound US Professional Services Market 1990-1995 1990 USA L-31 506 Bound Report - Blue
M MAPHR Report Original Human Resources Sector 8 1991 USA 510 1991 1992 MAPS EDI
M MAP-IA Presentation Original Information Assoc. Present. 12 1986 USA 547 1985 1987 MAPS/SSPS
M MAPIC Report Original Telecommunication Sector 6 1991 USA 510 1991 1992 MAPS EDI
M MAPIN Report Original Insurance 1 1992 USA 510 1991 1992 MAPS EDI
M MAPMD Report Original Medical Sector 12 1991 USA 418 Originals 1991
M MAPMI Report Original Miscellaneous Industries 12 1991 USA 418 Originals 1991
M MAPOS Report Original Office Systems 12 1991 USA 418 Originals 1991
M MAPOT Report Original Other Cross-Industry 12 1991 USA 418 Originals 1991
M MAPPA Report Original Planning & Analysis Sector 11 1991 USA 510 1991 1992 MAPS EDI
M MAPPM Report Original Process Manufacturing 12 1991 USA 418 Originals 1991
M MAPR1 Report Original U.S. Processing Services 7 1991 USA 531 75B 11991 MAPS
M MAPR1-506 [c1] _|Report Bound US Processing Services Market 1991-1996 1991 USA X-23 506 Bound Report - Blue
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M MAPR1-506 [c2] |Report Bound US Processing Services Market 1991-1996 1991 USA X-23 506 Bound Report - Blue
M MAPR1-506 c1? |Report US Processing Services Market 1991-1996 1991 USA L-53 506 White binder
M MAPR1-506 c2 Report Bound US Processing Services Market 1991-1996 1991 USA L-30 506 Bound Report - Blue
M MAPR2 Report U.S Processina Services Market, 1992-1997 12 1992 USA 801 Reports 1992 - 1995
M MAPR2-611 Report Bound US Processing Services Market 1992-1997 1992 USA L-28A 611 Bound Report - Blue
M MAPR2-611 c2 Report Bound US Processing Services Market 1992-1997 1992 USA X-13 611 Bound Report - Blue
1990 Custom/Cutomer
M MAPRE Presentation Original Denny Wayson Presentations "Lists of Slides" 11 1990 USA 524 Services
M MAPRE-MA Presentation Original Information Services-Banking & Finance D. Wayson to Tandem 7 1991 USA 531 75B |1991 MAPS
M MAPRI-506 c2 Report Bound US Processing Services Market 1991 USA X-24 506 Bound Report - Blue
M MAPRO Report Original U.S. Processing Services Market 1990-1995 4 1991 USA 512 1990 1991 MAPS
M MAPRO-605 c1 Report Bound US Processing Services Market 1990-1995 1991 USA L-31 605 Bound Report - Blue
M MAPS Report Bound Info. Serv.. Ind. Annual Presentation 1985 USA 545 1977 1984
M M-APS Report Bound Opportunities In Marketing Applications Software Products 12 1980 USA 732 1979 - 1980 Market Analysis
M MAPS c2 Report Information Services Cross-Industry Markets 1984 USA L-57 White binder
Market Analysis and Planning Services (MAPS) 1987 Information Services USA
M MAPS v.1cl Report Industry Specific and Cross-Industry Markets 1987 L-53 White binder
Market Analysis and Planning Services (MAPS) 1986 Information Services USA
M MAPS v.2 Report Industry Specific and Cross-Industry Markets 1986 L-53 White binder
Market Analysis and Planning Services (MAPS) 1987 Information Services USA
M MAPS v.2 cl1 Report Industry Specific and Cross-Industry Markets 1987 L-53 White binder
Market Analysis and Planning Services (MAPS) 1987 Information Services USA
M MAPS v.3 cl Report Industry Specific and Cross-Industry Markets 1987 L-53 White binder
M MAPS1186 Presentation Original Cap Gemini Present. 11 1986 USA 547 1985 1987 MAPS/SSPS
M MAPUT Report Oriaginal Utilities Sector 11 1991 USA 418 Originals 1991
M MAPWD Report Oriaginal Wholesale Distribution 12 1991 USA 418 Originals 1991
M MARB Research Bulletin The New Interstate Bankina And Branchina Law of 1994-V-13 12 1994 USA 515 1994 1995 MAP
ME M-ARE-519 c1 Report Bound European Information Services Industry Analysis Forecast 1984-1989 1984 Europe L-37 519 Bound Report - Blue
ME M-ARE-519 c2 Report Bound European Information Services Industry Analysis Forecast 1984-1989 1984 Europe L-37 519 Bound Report - Blue
M MAREC Executive Overview U.S. Economic Slow Down 12 1990 USA 512 1990 1991 MAPS
The 1990 to 1991 US Economic Slowdown: Impact on Information Systems USA
M MAREC Report Bound Budgets and Spending 1991 8B 523 Bound Report - Blue
The 1990 to 1991 US Economic Slowdown: Impacts on Information Systems USA
M MAREC-523 c1 Report Bound Budgets and Spending 1990 L-30 523 Bound Report - Blue
M MAS Report Bound M.F.: U.S. Applications Solutions Markets 1993-1998 12 1993 USA 700 1992 - 1995
U.S Information Services Markets, 1982-1987 - Vol Il Software Products and 12
M M-AS2 Report Professional Services 1982 USA 815 1981-1982
M MAS-647 c1 Report US Applications Solutions Markets 1993-1998 1993 USA L-29 647 Blue - paperback
M MAS-647 c2 Report US Applications Software Solution Markets 1993-1998 1993 USA X-18 647 Blue - paperback
M MAS-ANN Report Bound Computer Services Industry Annual Report 11 1977 USA 708 1976 - 1984
M MAS-CP c2 Report Bound Economics of Computer/Communications Networks and Their Future Impact 1976 UsA L-28B Bound Report - Blue
M MAS-DB Report Bound Database Management Systems 1977 USA 708 1976 - 1984
ME MAS-EUR Report Bound European Computer Services Industry Annual Report - 1979 1979 Europe L-46 Bound Report - Brown
M MASI1 Report Original U.S. SI & So Markets~Market Summary 12 1991 USA 510 1991 1992 MAPS EDI
M MASIO Report Original U.S. Systems Integration & Systems Operations Markets 1990-1995 1 1991 USA 512 1990 1991 MAPS
M MASOF Executive Overview U.S. Systems Software Products Markets 1990-1995 1991 USA 512 1990 1991 MAPS
M MASOF-504 c1 Report Bound US Systems Software Products Market 1990-1995 1990 USA L-31 504 Bound Report - Blue
MASOF-504 c1 USA
M dup? Report Bound US Systems Software Products Market 1990-1995 1990 L-31 504 Bound Report - Blue
M MASS2 Report Bound U.S. Systems Software Products Market 1992-1997 2 1993 USA 700 1992 - 1995
M MASS2-594 Report Bound US Systems Software Products Market 1992-1997 1993 USA L-28A 594 Bound Report - Blue
M MASS2-594 Report Bound US Systems Software Products Market 1992-1997 1993 USA X-13 594 Bound Report - Blue
M MASS2-594 c2 Report Bound US Systems Software Products Market 1992-1997 1993 USA L-30 594 Bound Report - Blue
M MASSM-491 Report US Systems Integration and Outsourcing Markets 1992-1997 1993 USA L-28A 491 White - paperback
M MASSP Report Original U.S. Systems Software Products 7 1991 USA 510 1991 1992 MAPS EDI
M MASSP-504 c1 Report Bound US Systems Software Products Market 1991-1996 1991 USA L-30 504 Bound Report - Blue
M MASSP-504 c2 Report Bound US Systems Software Products 1991-1996 1991 USA X-24 504 Bound Report - Blue
ME MAT1 Report Bound Major Forces Shaping The European I.T. Services Market 1995 Europe 746 1995 - 1998 Programs
ME MATI Report Maior Forces Shaping the European IT Services Market 1996 Europe 871 Reports 1995 - 1998
M MATKY Executive Overview U.S. Application Solutions Market 1990-1995 1 1991 USA 512 1990 1991 MAPS
M MATKY-504 c1 Report Bound US Application Solutions Market 1990-1995 1990 USA L-31 504 Bound Report - Blue
ME MAU6 Report Bound Issues Trends and Opportunities Within The User Community 1996 Europe 746 1995 - 1998 Programs
M MAUR-ES Report U.S Informational Services - Cross Industry Market 1988 USA 317
M MAUR-PA Report U.S Informational Services - Cross Industry Market 87-92 1 1988 USA 317
M MAVAC Report Bound Accounting Sector (MAVAC) 1993 USA 725 1993 - 1996
M MAVBF Report Original Banking & Finance Sector 3 1991 USA 510 1991 1992 MAPS EDI
M MAVCI Report Original Other Cross Industry 2 1991 USA 418 Originals 1991
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M MAVFG Report Federal Government Sector 1990-1995 12 1990 USA 765 1990 - 1997

M MAVFW-58 [c1] Report Information Services Vendor Financial Watch 1989 Annual Performance 1990 USA L-73 58 White - paperback
M MAVFW-58 [c2] |Report Information Services Vendor Financial Watch 1989 Annual Performance 1990 USA L-73 58 White - paperback
M MAVFW-58 [c3] |Report Information Services Vendor Financial Watch 1989 Annual Performance 1990 USA L-73 58 White - paperback
M MAVHR Report 1 1990 USA 718 1990 - 1996

M MAVIN Report Insurance Sector 1990-1995 10 1990 USA 765 1990 - 1997

M MAVMD Report Medical Sector 11 1990 USA 718 1990 - 1996

M MAVMI Report Miscellaneous Industries Sector 1990-1995 9 1990 USA 718 1990 - 1996

M MAVPA Report Plannina & Analysis Sector 10 1990 Canada 718 1990 - 1996

M MAVR Report original About INPUT for MAVR Binder 1 1989 USA 502 1989 1990

M MAVR-A Report Original Industry Sector/ Cross Industry Market 1988-1993 - Appendix A Defnts 2 1989 USA 407 55A |Originals 1988

M MAVR-AC Report Original Accounting Sector 3 1989 USA 407 55A |Originals 1988

M MAVR-B Report Oriaginal Appendix B 3 1989 USA 407 55A |Originals 1988

M MAVR-C Report Original Appendix C 1988 USA 516 1989 1990 MAPS

M MAVR-ED Report Oriaginal Ind. Sect. Market-Education Sector 3 1989 USA 516 1989 1990 MAPS

M MAVR-EO Report Oriaginal Executive Overview (for Binder) 3 1989 USA 407 55A |Originals 1988

M MAVR-ET Report Original Education & Training 1988 USA 516 1989 1990 MAPS

M MAVR-FG Report Oriaginal Industry Sector Market 1988-1993 - Federal Government Sector 2 1989 USA 407 55A |Originals 1988

M MAVR-HR Report Oriaginal Cross Ind. Markets 1988-1993 Human Resources 2 1989 USA 516 1989 1990 MAPS

M MAVR-ME Report Oriaginal Medical Sector 4 1989 USA 407 55A |Originals 1988

M MAVR-OI Report Original Other Industry Sector 3 1989 USA 516 1989 1990 MAPS

M MAVR-OS Report Oriaginal Office Systems - Volume/& 2 Softbound 1 1989 USA 407 55A |Originals 1988

M MAVR-0S-332 c1 |Report Bound Cross-Industry Markets 1988-1993 Office Systems Sector 1988 usA L-29 332 Bound Report - Blue
M MAVR-0S-332 c2 |Report Bound Cross-Industry Markets 1988-1993 Office Systems Sector 1988 usA X-02 _|clin box L-29 332 Bound Report - Blue
M MAVR-PA Report Oriaginal Planning and Analysis 3 1988 USA 407 55A |Originals 1988

M MAVR-SI Report Original Ind. Sect. Markets Services Sector 5 1989 USA 516 1989 1990 MAPS

M MAVR-SL Report Oriainal Vertical Industry Sector Market - State and Local Government 2 1989 USA 407 55A |Originals 1988

M MAVR-TE Executive Overview Ind. Sector Markets 1988-1993 Telecommunications Sector 1988 USA 516 1989 1990 MAPS

M MAVR-WH Report Original Industry Sector Markets - Wholesale Distribution 3 1989 USA 407 55A |Originals 1988

M MAVUT Report Utilities Sector 1990-1995 12 1990 USA 718 1990 - 1996

M MAW90 Report Original Worldwide Information Services 1990-1995 (1 of 2) 8 1991 USA 512 1990 1991 MAPS

M MAW90-523 c1 Report Bound Worldwide Information Services Forecast 1990-1995 1991 USA X-18 523 Bound Report - Blue
W MAW90-523 c2 Report Bound Worldwide Information Services Forecast 1990-1995 1990 Worldwide L-28A 523 Bound Report - Blue
M MAW91 Report Original Worldwide Information Services Market 1991-1996 5 1992 USA 531 75B  |1991 MAPS

W MAW91-523 Report Bound Worldwide Information Services Forecast 1991-1996 1991 Worldwide L-28A 523 Bound Report - Blue
M MAW92 Report Bound Worldwide Information Services Forecast 1992-1997 2 1993 Latin America 700 1992 - 1995

M MAW921 Report Original Worldwide Information Services Market Report 1991 USA 512 1990 1991 MAPS

w MAW92-426 Report Worldwide Information Services Forecast 1992-1997 1992 Worldwide L-28A 426 White - paperback
M MAW92-426 c2 Report Bound Worldwide Information Services Forecast 1992-1997 1993 USA X-18 426 Bound Report - Blue
M M-BAF Report Bound Computer Services Markets in Banking & Finance 7 1979 USA 732 1979 - 1980 Market Analysis

CLS MC3 Presentation Original Sl Opportunities in the Client/ Server Environment 10 1993 USA 808 P1 |Presentations 1993

M MC3 (1) Conference Client/ Server - Peter Cunningham (1) 9 1993 USA 432 U.S MAP 1993 Originals

M MC3 (10) Conference Client Server Computing CSC - Paul Derby 9 1993 USA 432 U.S MAP 1993 Originals

M MC3 (11) Conference CIS Market in the Federal Government - Bob Deller 9 1993 USA 432 U.S MAP 1993 Originals

M MC3 (12) Conference Impact of Multimedia - Laura Haggerty 9 1993 USA 432 U.S MAP 1993 Originals

M MC3 (13) Conference Electronic Commerce - T. Byles 9 1993 USA 432 U.S MAP 1993 Originals

M MC3 (14) Conference Computer - SW Cable- etc - Steve Korn 9 1993 USA 432 U.S MAP 1993 Originals

M MC3 (2) Conference Bob Goodwin (2) 9 1993 USA 432 U.S MAP 1993 Originals

M MC3 (3) Conference The AS/400 - IBM - Richard Kiscaden (3) 9 1993 USA 432 U.S MAP 1993 Originals

M MC3 (4) Conference European Opportunities in Customer Services - Peter Lines (4) 9 1993 USA 432 U.S MAP 1993 Originals

M MC3 (5) Conference Re-positioning the Company - Dec - Joanne Masingill (5) 9 1993 USA 432 U.S MAP 1993 Originals

M MC3 (6A) Conference Manufacturing - Lloyd Payton 9 1993 USA 432 U.S MAP 1993 Originals

M MC3 (6B) Conference State and Local Government - Pat Shannon 9 1993 USA 432 U.S MAP 1993 Originals

M MC3 (6C) Conference Health Services - Rob Elmore 9 1993 USA 432 U.S MAP 1993 Originals

M MC3 (7) Conference Mainframe to Client/ Server EDS - Larry Bisinger 9 1993 USA 432 U.S MAP 1993 Originals

M MC3 (8) Conference Systems Integration and Outsourcing in C/S - J.P. Richard and B. Wessner ° 1993 USA 432 U.S MAP 1993 Originals

M MC3 (9) Conference Business Process Re-engineering Andersen - Hugh Ryan 9 1993 USA 432 U.S MAP 1993 Originals

M MCA Report Original Accounting Vertical 4 1993 USA 432 U.S MAP 1993 Originals

M M-CAR cl Report Bound US Personal Computer Software Markets, 1984-1989 1984 USA X-05 Bound Report - Blue
M M-CAR-135 c2 Report Bound US Personal Computer Software Markets 1984-1989 1984 USA L-36 135 Bound Report - Blue
M MCAS Executive Overview Case Market and Opportunities 1988-1993 12 1988 USA 407 55A |Originals 1988

M MCAS-451 Report Bound CASE Market and Opportunities, 1988-1993 1988 USA X-22 451 Bound Report - Blue
M MCAS-451 c2 Report Bound Case Market and Opportunities 1988-1993 1988 USA L-29 451 Bound Report - Blue
M M-CAT-135 c2 Report Market Opportunities for Transfer to Personal Computers 1984 USA L-36 135 White - paperback
M M-CCA-237 Report Bound Selling Personal Computer Software to Corporate America 1985 USA X-23 237 Bound Report - Blue
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M M-CCA-237 cl Report Bound Selling Personal Computer Software to Corporate America 1985 USA L-37 237 Bound Report - Blue
M MCDR3 Presentation Client/ Server (Not Used) 9 1993 USA 432 U.S MAP 1993 Originals
M MCE Report Original Education and Training Vertical 5 1993 USA 432 U.S MAP 1993 Originals
M M-CHO-741 c1 Report Bound Software and Services for Computers in the Home 1984 USA L-36 741 Bound Report - Blue
M M-CHO-741 c2 Report Bound Software and Service for Computers in the Home 1984 USA X-05 741 Bound Report - Blue
M M-CIA-237 c1 Report New Generation of Integrated Software 1985 USA L-36 237 White - paperback
M M-CMM-297 Report Bound Micro-Mainframe Market Analysis 1985 USA X-23 297 Bound Report - Blue
M M-CMM-297 c1 Report Bound Micro-Mainframe Market Analysis 1985 USA L-37 297 Bound Report - Blue
FM MCo Presentation Commercial Information Technology Market 6 1993 USA 437 1993 Various
FM MCo Presentation Information Technology Under Clinton Administration 6 1993 USA 437 1993 Various
M MCOR Report Computer Services Markets in Correspondent Banking 3 1978 USA 826 2 Market Analysis 1977-1978
M M-COR Report Computer Service Markets in Correspondent Banking 3 1978 USA 826 2 Market Analysis 1977-1978
M MCP Report Copy-1 - Information Services Industry 1981 Annual Presentation 1981 USA 815 1981-1982
. L . 1976 - 1984

M M-CP Report Bound Economics of Computer/Communications Networks & their Future Impact 3 1979 USA 708
M MCP3 Report Bound Information Services Industry Annual Client Presentation 1983 USA 545 1977 1984
M M-CP3 Presentaion Information Services Industry Program (ISIP) Annual Client Presentation 1983 USA L-16 Brown binder
M M-CPC-237 cl Report Bound Analysis of Corporate User Needs 1985 USA L-37 237 Bound Report - Blue
M M-CPI Report Bound Information Services Industry 1981 Annual Presentation 1981 USA 729 1977 -1981
M M-CPM-100 c2 Report Bound Micro-Mainframe: Personal Computer Market Opportunities 1984 USA L-36 100 Bound Report - Blue
M MCS Report Original Engineering and Scientific Vertical 6 1993 USA 432 U.S MAP 1993 Originals
M M-CSM-297 c1 Report Trends in Microcomputer Operating Systems 1985 USA L-38 297 White - paperback
M M-CSS-135 c1 Report Bound Micro Software Support Strategies 1984 USA L-36 135 Bound Report - Blue
M M-CSS-135 c2 Report Bound Micro Software Support Strategies 1984 USA X-05 135 Bound Report - Blue
M MCX Report Original Sales and Marketing Vertical 8 1993 USA 432 U.S MAP 1993 Originals
M M-CYY-297 Report Bound Microcomputer Software Dealer Survey 1985 USA X-23 297 Bound Report - Blue
M M-CYY-297 c1 Report Bound Microcomputer Software Dealer Survey 1985 USA L-37 297 Bound Report - Blue
M M-DBS Report Bound Market Opportunities For Data Base Services 7 1980 USA 732 1979 - 1980 Market Analysis

Distributed Data Processing Systems: Applications, Performance, and 9
M MDDP Report Architecture 1978 USA 826 2 Market Analysis 1977-1978

The Western European Market for Computer Software and Services 1989- Europe
ME ME Report 1994 1989 80B-2 Blue - paperback
ME ME-ACO Report Bound Acquisition Strategies in Europe 1979 Europe L-46 Bound Report - Brown

2 Market Analysis Europe 1990 -

ME MEAOE Executive Overview Applications Solutions Opportunities, 1990-1995 1991 Europe 421 1991
ME MEAOE-519 c1 Report Bound Applications Solutions Opportunities Western Europe 1990-1995 1990 Europe L-38 519 Bound Report - Blue
ME MEAOE-519 c2 Report Bound Applications Solutions Opportunities Western Europe 1990-1995 1991 Europe X-04 519 Bound Report - Blue
ME ME-APP Report Bound Application Software Development for Mini and Small Business Computers 1979 Europe L-46 Bound Report - Brown
ME MEAR1 Report Original The European Market Forecast for Computer Software & Services 12 1991 Europe 272 59B

The Western European Market Forecast for Computer Software and Services Europe
ME ME-AR1 c1 Report Bound 1991-1996 1991 L-39 Bound Report - Blue
ME MEAS1 Report Original Applications Solutions Opportunities Europe 1991-1996 11 1991 Europe 272 59B
ME ME-AS1 c1 Report Bound Applications Solutions Opportunities Western Europe 1991-1996 1991 Europe L-32 Bound Report - Blue
ME ME-AS1 c2 Report Bound Applications Solutions Opportunities Western Europe 1991-1996 1991 Europe L-44 Bound Report - Green
ME ME-BEN Report Bound The Benelux Computer Services Market 1979 Europe L-46 Bound Report - Brown
ME MECO1 Executive Overview Collaboration & M&A Issues Europe 1991 1 1992 Europe 272 59B
ME ME-CO1cl Report Bound Collaboration and M&A Issues Western Europe 1991 1991 Europe L-32 Bound Report - Blue
ME ME-CO1 c2 Report Bound Collaboration and M&A Issues Western Europe 1991 1992 Europe X-15 Bound Report - Blue
M MEDS Presentation Original U.S. Manufacturing Markets 11 1989 USA 502 1989 1990
M M-EDU Report Bound Opportunities In Education Services 10 1979 USA 732 1979 - 1980 Market Analysis
ME ME-E02 Report Bound The UK Computer Services Industry 1980 1980 UK L-19 Bound Report - Blue
ME ME-E03 Report Bound The French Computer Services Industry 1980 1980 France L-19 Bound Report - Blue
ME ME-E05 Report Bound The ltalian Computer Services Industry 1980 1980 Italy L-19 Bound Report - Blue
ME ME-E82 Report European Computer Services Pricing Trends 8 1982 Europe 815 1981-1982
ME ME-EO1 Report Bound Stratedqies for the Computer Services Industry in Western Europe 1980-1989 1980 Europe L-19 Bound Report - Blue
ME ME-EO6 Report Bound The Benelux Computer Services Industry 1980 1980 Benelux L-19 Bound Report - Blue

Personal Computer (PC) Opportunities for Remote Computing Services Europe
ME ME-EPC Report Bound (RCS) Vendors in Western Europe 1983 L-36 Bound Report - Blue

2 Market Analysis Europe 1990 -

ME MEERB Research Bulletin I-4 Insurance 1990 Europe 421 1991
ME MEET1 Report Opportunities for Information Systems Training, 1991-1996 12 1991 Europe 417 72B  |1991
ME ME-ET1cl Report Bound Opportunities for IS Training in Western Europe 1991-1996 1991 Europe L-32 Bound Report - Blue
M MEF Report Bound Industry Sector Markets 1992-1997 4 1992 USA 781 1992 -1993 M

The Western European Market Forecast for Software and Services, 1990- 2 Market Analysis Europe 1990 -
ME MEFOE Executive Overview 1995 1991 Europe 421 1991
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The Western European Market Forecast for Software and Services 1990- Europe
ME MEFOE-567 c1 Report Bound 1995 1990 L-38 567 Bound Report - Blue
The Western European Market Forecast for Software and Services 1990- Europe
ME MEFOE-567 c2 Report Bound 1995 1991 X-04 567 Bound Report - Blue
Western European Software and Services Market 1991-1996 Banking and Europe
ME ME-IB c1 Report Bound Finance Sector 1991 L-29 Bound Report - Blue
ME MEIB1 Executive Overview Banking and Finance Sector 11 1991 Europe 417 72B  |1991
European Software and Services Market 1991-1996 Banking and Financial Europe
ME ME-IB1 c2 Report Bound Sector 1991 L-32 Bound Report - Blue
ME ME-IBM Report Bound IBM Series/1 A Computer Services Opportunity 1979 Europe L-46 Bound Report - Brown
6 Market Analysis Europe 1990 -
ME MEIBO Executive Overview Banking and Finance Sector 1990 Europe 421 1991
European Software and Services Market 1990-1995 Banking and Finance Europe
ME MEIBO-548 c2 Report Bound Sector 1990 X-04 548 Bound Report - Blue
European Software and Services Market 1990-1995 Banking and Finance Europe
ME MEIBO-549 c1 Report Bound Sector 1990 L-38 549 Bound Report - Blue
ME MEID1 Executive Overview Discrete Manufacturing Sector 6 1991 Europe 417 72B  |1991
ME MEID1-566 c1 Report Bound European Software and Services Market 1991-1996 Discrete Sector 1991 Europe L-32 566 Bound Report - Blue
European Software and Services Market 1991 1996 Discrete Manufacturing Europe
ME MEID1-566 c2 Report Bound Sector 1991 X-19 566 Bound Report - Blue
1 Market Analysis Europe 1990 -
ME MEIDO Executive Overview Discrete Manufacturing 1990 Europe 421 1991
European Software and Services Market 1990-1995 Discrete Manufacturing Europe
ME MEIDO-566 c1 Report Bound Sector 1990 L-38 566 Bound Report - Blue
European Software and Services Market 1990-1995 Discrete Manufacturing Europe
ME MEIDO-566 c2 Report Bound Sector 1990 X-04 566 Bound Report - Blue
ME MEI1 Report European Software and Services Industry - Insurance Sector 10 1991 Europe 417 72B  |1991
ME ME-II1 c1 Report Bound European Software and Services Market 1991-1996 Insurance Sector 1991 Europe X-19 Bound Report - Blue
ME ME-II1 c2 Report Bound European Software and Services Market 1991-1996 Insurance Sector 1991 Europe L-32 Bound Report - Blue
6 Market Analysis Europe 1990 -
ME MEIIO Executive Overview Insurance Sector 1990 Europe 421 1991
ME MEIIO-340 c1 Report Bound European Software and Services Market 1990-1995 Insurance Sector 1990 Europe L-48 340 Bound Report - Blue
ME MEIIO-340 c2 Report Bound European Software and Services Market 1990-1995 Insurance Sector 1990 Europe X-04 340 Bound Report - Blue
ME ME-IMP Report Bound Impact of Marketing on Computer Services Co. Performance 3 1980 UK 729 1977 - 1981
ME ME-IMP c1 Report Bound Impact of Marketing on Computer Services Company Performance 1980 Europe L-45 Bound Report - Brown
European Software and Services Market, 1991-1996 - Process 8 1991
ME MEIP1 Report Manufacturing 1991 Europe 417 72B
European Software and Services Market 1991-1996 Process Manufacturing Europe
ME MEIP1-566 c1 Report Bound Sector 1991 L-29 566 Bound Report - Blue
1 Market Analysis Europe 1990 -
ME MEIPO Executive Overview Process Manufacturing 1991 Europe 421 1991
ME MEIPO-566 Report Bound European Software and Services Market 1990-1995 Process Manufacturing 1991 Europe X-04 566 Bound Report - Blue
ME MEIPO-566 c2 Report Bound European Software and Services Market 1990-1995 Process Manufacturing 1990 Europe L-39 566 Bound Report - Blue
ME MEIR1 Executive Overview Distribution Sector 1 1992 Europe 417 72B  |1991
ME ME-IR1 c1 Report Bound European Software and Services Market 1991-1996 Distribution Sector 1992 Europe X-19 Bound Report - Blue
ME ME-IR1 c2 Report Bound European Software and Services Market 1991-1996 Distribution Sector 1991 Europe L-32 Bound Report - Blue
1 Market Analysis Europe 1990 -
ME MEIRO Executive Overview Distribution 1990 Europe 421 1991
M MEM Report Original U.S. Info. Svc. Industry: Process Manufacturing 7 1992 USA 536 1991 - 1995
ME MEMAP Presentation Original Executive Presentation in Zurich 4 1991 Europe 272 59B
ME ME-MAP Report Definitions and Economic Assumptions 1991 Europe L-31 White - paperback
ME MEMO1 Report Market Analysis, Forecast, Overviews 1991-1996 12 1991 Europe 417 72B  |1991
ME ME-MO1 Report Market Analysis Forecast Overview 1991-1996 1 1997 Europe 718 1990 - 1996
ME MEMO1 c1 Report Bound Market Analysis Forecast Overview Western Europe 1991-1996 1991 Europe L-32 Bound Report - Blue
ME MEMO1 c2 Report Bound Market Analysis Forecast Overview Western Europe 1991-1996 1991 Europe X-19 Bound Report - Blue
M M-EMP Report Bound Effective Corporate Planning in The Computer Services Industry 12 1980 USA 732 1979 - 1980 Market Analysis
M M-EPD Report Effective Management Controls 12 1982 USA 815 1981-1982
ME MEPOE Executive Overview Trends in Processing Services 1990 Europe 326
ME MEPOE-519 c1 Report Bound Processing Services Market Western Europe 1990-1995 1990 Europe L-39 519 Bound Report - Blue
ME MEPOE-519 c2 Report Bound Processing Services Market Western Europe 1990-1995 1991 Europe X-04 519 Bound Report - Blue
ME ME-PR1 Report Bound Processing Services Market Western Europe 1991-1996 1991 Europe 80B-2 Bound Report - Blue
ME ME-PR1 c1 Report Bound Processing Services Market Western Europe 1991-1996 1991 Europe L-32 Bound Report - Blue
ME MEPRI Executive Overview Processing Services Markets, 1991-1996 11 1991 Europe 417 72B  |1991
ME MEPS1 Executive Overview Market for Professional Services 12 1991 Europe 417 72B  |1991
ME ME-PS1cl Report Bound The Western European Market for Professional Services 1991-1996 1991 Europe L-39 Bound Report - Blue
ME ME-PS1 c2 Report Bound The Western European Market for Professional Services 1991-1996 1991 Europe X-19 Bound Report - Blue
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M M-ERC Report Computer Services Markets in Europe 9 1978 USA 826 2 Market Analysis 1977-1978
ME ME-REM Report Bound Remote Computing Services Market in Europe 1979 Europe L-46 Bound Report - Brown
MERG/UERG-332 USA
M c2 Report Bound Acaquisition Strategies in the Information Services Industry 1989-1994 1989 L-31 332 Bound Report - Blue
M M-ERM Report Computer Services Opportunities in Eneray Markets 9 1981 USA 815 1981-1982
ME MEROE Executive Overview Market for Professional Services 1990 - 1995 1 1991 Europe 326
ME MEROE-567 c1 Report Bound The Western European Market for Professional Services 1990-1995 1990 Europe L-39 567 Bound Report - Blue
ME MEROE-567 c2 Report Bound The Western European Market for Professional Services 1990-1995 1991 Europe X-04 567 Bound Report - Blue
2 Market Analysis Europe 1990 -
ME MERSB Research Bulletin I-1 Processing Services 1990 Europe 421 1991
M MES Report Bound U.S. Equipment Services Market 1993-1998 12 1993 USA 700 1992 - 1995
M M-ES3 Report Bound Opportunities for Enaineerina & Scientific Remote Computing Services 1983 USA 545 1977 1984
M MES430 Presentation McKinsey and Co. - J. McGilvray 9 1993 USA 808 P1 |Presentations 1993
M MES-506 Report US Eauipment Services Market 1993-1998 1993 USA L-30 506 Blue - paperback
M MES-506 c1 Report US Eauipment Services Markets 1993-1998 1993 USA X-18 506 Blue - paperback
1991
ME MESM1 Executive Overview Operational Software Support and Maintenance Opportunities, 1991-1996 5 1991 Europe 417 72B
Operational Software Support and Maintenance Opportunities in Western Europe
ME MESM1-567 c1 Report Bound Europe 1991-1996 1991 L-32 567 Bound Report - Blue
Operational Software Support and Maintenance Opportunities in Western Europe
ME MESM1-567 c2 Report Bound Europe 1991 L-29 567 Bound Report - Blue
The Impact of UNIX on Western European Software and Services, 1991- 7 1991
ME MEUM1 Executive Overview 1996 1991 Europe 417 72B
ME MEUM1-567 c1 Report Bound The Impact of UNIX on Western European Software and Services 1991-1996 1991 Europe X-04 567 Bound Report - Blue
ME MEUM1-567 c2 Report Bound The Impact of UNIX on Western European Software and Services 1991-1996 1991 Europe L-32 567 Bound Report - Blue
M M-EUN Report Bound Personal Computer Use In Large Companies 10 1981 USA 729 1977 - 1981
ME MEYOE Report Systems Software Products Market 1990 - 1995 3 1991 Europe 326
ME MEYOE-519 c1 Report Bound Systems Software Products Market Western Europe 1990-1995 1990 Europe L-39 519 Bound Report - Blue
ME MEYOE-519 c2 Report Bound Systems Software Products Market Western Europe 1990-1995 1991 Europe X-04 519 Bound Report - Blue
ME MEYOR Executive Overview Systems Software Products Market 5 1991 Europe 326
ME MEYS1 Executive Overview Systems Software Products Market, 1991-1996 12 1991 Europe 417 72B  |1991
ME ME-YS1 cl Report Bound System Software Products Market Western Europe 1991-1996 1991 Europe L-32 Bound Report - Blue
ME ME-YS1 c2 Report Bound System Software Products Market Western Europe 1991-1996 1991 Europe X-15 Bound Report - Blue
M MFE-1 Presentation Foils Market Forecasts 10 1992 USA 807 P7  |Presentations 1991 - 1993
M M-FAS Report Bound Financial Management & Planning Services & Software Markets 2 1979 USA 732 1979 - 1980 Market Analysis
M MFCT Report Original Info. Serv. Market Forecast 9 1989 USA 502 1989 1990
M M-FED Report Computer Services in the Federal Government Energy Programs 2 1978 USA 826 2 Market Analysis 1977-1978
ME M-FGE Report Bound European Trends and Opportunities in Fourth Generation Languages 1985 Europe L-18 519 Bound Report - Blue
M MFOR Report original Worldwide Info. Serv. Market Forecast Multiclient Study 6 1989 USA 502 1989 1990
ME MFQ Report Bound Database Migration Europe 5 1993 Europe 700 1992 - 1995
ME MFQ-567 c1 Report Database Migration Europe The Skills Barrier 1993 Europe L-30 567 Blue - paperback
M M-FT Report Bound Computer Services Markets In The Food Processing Industry 1 1977 USA 708 1976 - 1984
W MGN Report Worldwide Market Forecast Reconciliation - 1992-1997 5 1993 Worldwide 801 Reports 1992 - 1995
M MGN-426 Report Bound Worldwide Market Forecast 1992-1997 Reconciliation 1993 USA X-13 426 Bound Report - Blue
Computer Services Markets in the Government Funded Health Insurance 1976 - 1984
M M-HI Report Bound Industry 1 1977 USA 708
M M-HOS Report Computer Services Markets in Hospitals 10 1978 USA 826 2 Market Analysis 1977-1978
M M-HSS Report The Merging of Hardware, Software and Services 5 1981 USA 815 1981-1982
M M-HWD Report Bound Opportunities in User Site Hardware Services 2 1979 USA 732 1979 - 1980 Market Analysis
- . . . 1977 - 1981
M M-ICS Report Bound Impact of Communications Developments in Information Services Vendors 12 1981 USA 729
M MIDE Executive Summary European Opportunities for Integrated DBMS-Application Software 1985 USA 547 1985 1987 MAPS/SSPS
ME M-IDE Report Bound European Opportunities for Integrated DBMS-Application Software 1985 Europe L-18 519 Bound Report - Blue
ME M-IDE-519 Report Bound European Opportunities for Integrated DBMS-Application Software 1985 Europe X-23 519 Bound Report - Blue
ME MID-VW1 Report Bound The IBM 4300 Series Present and Future 1979 Europe L-45 Bound Report - Brown
ME MID-VW2 Report Bound IBM's DP Support Policy 1979 Europe L-45 Bound Report - Brown
European Software and Services Market 1990-1995 Discrete Manufacturing Europe
ME MIEDO Report and Distribution 1990 L-39 Blue - paperback
ME MIERO-567 c1 Report Bound European Software and Services Market 1990-1995 Distribution Sector 1990 Europe X-04 5567 Bound Report - Blue
M MIMP Executive Overview Impact of Sl on Professional Service Vendors 8 1988 USA 407 55A |Originals 1988
M MIMP-420 c1 Report Bound The Impact of Systems Integration on Professional Services Vendors 1988 USA L-29 420 Bound Report - Blue
M M-IN2 Report Bound Computer Services Markets in Government Funded Health Insurance 11 1979 USA 732 1979 - 1980 Market Analysis
M M-INS Report Bound Computer Services Markets in Insurance Companies 1979 USA 732 1979 - 1980 Market Analysis
M M-ISE-519 Report Bound Market Impacts of IBM Software Strategies 1984 USA L-37 519 Bound Report - Blue
M M-ISP Report Bound Improving Sales Productivity in The Computer Services Industry 11 1980 USA 729 1977 -1981
CS MKT Presentation G. Hunter Foils 5 1986 USA 503 72B 11983 1987 Field Services
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ME MM10 Report Federal Wireless Technoloagy Market - A Multi-client Study 12 1995 USA 849 1992 - 1998
FM MM11 Report Federal Financial Management Systems 1996 USA 841 #12 1995 - 2000
M MM12 Report Bound Federal Professional Services Market FY 1996- FY 2001 1997 USA 702 1992 - 1998
M MM13 Report Federal Telecommunications Market 1996-2001 1996 USA 868 1995 - 1998
ME MM14 Report Imaging - Payton 5 1996 USA 849 1992 - 1998
M MM15 Report Bound Federal Information Systems & Services Market 1996-2001 1996 USA 705 1994 - 1998
M MM96 Report Revolutionary Changes in Hospital IT Applications 6 1996 USA 836 1995 - 1997
M M-MA Report Computer Services Markets in the Discrete Manufacturing Industry 10 1977 USA 826 2 Market Analysis 1977-1978
M MMA1 Report Bound Business Process Re-enaineering in the Federal Government 2 1994 USA 705 1994 - 1998
M MMA1-685 cl Report Business Process Re-enaineering in the Federal Government 1994 USA L-45 685 Gray - paperback
M MMA2 Report Bound Federal High Performance Computing 1994-1999 12 1994 USA 700 1992 - 1995
Federal Telecommunications Market, 1994-1999 - Federal Market Analysis
FM MMA3 Report Proaram 1994 USA 800 Reports - 1991 - 1994
M MMA4 Report Bound Federal E-Mail Systems Market 12 1994 USA 700 1992 - 1995
M MMA4-730 c2 Report Federal E-mail Systems Market 1995 1994 USA L-45 730 Gray - Light - paperback
FM MMAS5 Executive Overview Federal Document Management Systems, 1995-2000 10 1995 USA 435 12 Federal 1994-1995
FM MMAG6 Executive Overview Federal Computer Security 8 1995 USA 435 12 Federal 1994-1995
FM MMA9 Executive Overview Federal Information Systems and Services Market 9 1995 USA 435 12 Federal 1994-1995
M M-MAC-534 Report Bound Meraer/Acauisition Strateaies in the Information Services Market 1984 USA X-23 534 Bound Report - Blue
M M-MAC-534 c2 Report Bound Meraer/Acauisition Strateaies in the Information Services Market 1984 USA L-36 534 Bound Report - Blue
FM MMAF Research Bulletin Department of the Interior III-6 4 1994 USA 435 12 Federal 1994-1995
FM MMAE-B Research Bulletin Procurement Reform Continues V-6 6 1995 USA 536 1991 - 1995
FM MMAE-P Agency Profile Army 1-4 4 1995 USA 435 12 Federal 1994-1995
FM MMAI Report Original Business Process Re-Ena. (Fed. Govt.) 6 1994 USA 536 1991 - 1995
M MMAP Presentation Original Competing in a Revolution (PAC) 2 1994 USA 716 1994 - 1995 Presentation
M MMAP4 Research Bulletin IBM Global Services' De Facto 6 1996 USA 836 1995 - 1997
M MMAR Presentation Original Fed. IT Market Forecast 3 1994 USA 716 1994 - 1995 Presentation
M M-MAR c1 Report Information Services Cross-Industry Markets 1984 USA X-05 White binder
FM MMAS Report Bound Federal Document Management Systems 1995-2000 1994 USA 706 1994 - 1998
M M-MB1 Report Bound Management Plannina Program For The Information Services Industry 9 1981 USA 729 1977 - 1981
M M-MB2 Report Management Plannina Program for the Information Services Industry 8 1981 USA 815 1981-1982
C M-MB3 Directory Directory of Leading US Computer Services Firms 1981 USA L-27 Bound Report - Blue
M MMB5 Research Bulletin INPUT IS Bullis on the Internet (VI-2) 2 1995 USA 515 1994 1995 MAP
M MMB6 Report Chain Management 1996 USA 433 R54 1996 - 1997
M MMB6 Executive Overview Supply Chain Management - IT Services Opportunities 1997 USA 420 1996-1997 - Reports
M MMC5 Report U.S Market Forecast Compendium 1995-2000 1995 USA 874 18 |1995-2000
M MMC6 Report Bound Critical Applications in The Travel & Lodaging Industry 1996 USA 761 1997 - 1998
FM MMCO Presentation Commercial Market Opps - Tom O'Flaherty 6 1994 USA 435 12 |Federal 1994-1995
M MMCP Report Bound Market Analysis & Planning Service Annual Client Presentation 1984 USA 545 1977 1984
M M-MCP-135 Report INPUT'S 1984 MAPS Annual Client Presentation 1984 USA L-36 135 Blue - paperback
M MMD5 Report INPUT Definition of Terms 1996 USA 863 #11 1996 - 2000 Binder
M MME6 Report “"Critical IT Applications in the Media Industry” 10 1996 USA 836 1995 - 1997
M MMED Report Original Desktop Video conf. 10 1994 USA 515 1994 1995 MAP
M MMED-647 Report US Desktop Video Conferencing Market 1994-1999 1994 USA L-30 647 Blue - paperback
M MMED-647 c2 Report US Desktop Video Conferencing Market 1994-1999 1994 USA X-18 647 Blue - paperback
M MMEQ Report Bound M.F. : U.S. Equipment Services market 1994-1999 10 1994 USA 700 1992 - 1995
M MMER Report Original Equipment Services 7 1994 USA 515 1994 1995 MAP
M MMEX Presentation Original Banking & Finance~Dean Wayson 9 1994 USA 515 1994 1995 MAP
M M-MEX Report Bound Marketing Compensation Plans 12 1977 USA 729 1977 -1981
FM MMF Executive Overview Federal Information Systems and Services 8 1993 USA 437 1993 Various
M MMF6 Report Bound Critical IT Applications in the Media Industry 11 1996 USA 701 1992 - 1997
M MMFEC Report Original U.S. Market Forecast Compendium 12 1994 USA 515 1994 1995 MAP
M MMFC-594 Report US Market Forecast Compendium 1994-1999 1994 USA L-28A |Includes floppy 594 Blue - paperback
Strategic Market Perspective: User Satisfaction with Financial Software 1994 1997 Programs

M MMG6 Report Bound Packages 1996 USA 543
M MMH6 Report Opportunities in the Internet and Intranet Application Management 1996 USA 810 1996 - 1997
M M-MI Report Bound Small Computers: Impact on Services 1977 USA 545 1977 1984
FM MMI3 Report Federal Telecommunications Market, 1996-2001 1996 USA 803 Reports 1995 - 1998
M MMIS Report Original U.S. Info. Serv. Annual '94 3 1994 USA 515 1994 1995 MAP
M MMIS-637 Report US Information Services Annual Report 1994 1994 USA L-28A 637 Blue - paperback
M M-MK3 Report Bound Marketing Methods that Boost Sales 1983 USA 545 1977 1984
ME M-MKE Report Bound European Marketing Methods That Increase Sales 1984 USA 708 1976 - 1984
ME M-MKE-519 c2 Report Bound European Marketing Methods That Increase Sales 1984 Europe L-32 529 Bound Report - Blue
M MMKT Presentation Graham Kemp 6 1987 USA 403 60A 1987 Originals
EM MMMF Executive Overview Federal I.S. & Services Market 10 1994 USA 536 1991 - 1995
FM MMMF-689 c2 Report Federal Information Systems and Services Market: FY 1994-FY 1999 1994 USA L-45 689 Gray - Light - paperback
M MMN5 Report Bound U.S. Network Services Market 1995-2000 2 1996 USA 701 1992 - 1997
M MMNE Report Bound M.F.: U.S. Network Services Market 1994-1999 1995 USA 700 1992 - 1995
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M MMNE-506 Report US Network Services Market 1994-1999 1995 USA L-30 506 Blue - paperback
M MMNE-506 c2 Report US Network Services Market 1995 USA X-18 506 Blue - paperback
M MMON Presentation PAC - Obiject-oriented Tech's and Client/ Server Systems 11 1994 Japan 809 P3  |Presentations 1992 - 1995
M MMON (PAC-JPN) | Presentation Original Internet & The Information Super Highway Impacts on Information Systems 11 1994 USA 716 1994 - 1995 Presentation
M MMP5 Report U.S Applications Solutions Market 1995-2000 1995 USA 868 1995 - 1998
M MMPR Report Bound M.F. U.S. Processing Services Market 1994-1999 11 1994 USA 700 1992 - 1995
M MMPR-637 Report US Processing Services Market 1994-1999 1994 USA L-30 637 Blue - paperback
M MMPS Report Bound U.S. Applications Solutions Market 1995-2000 1995 USA 543 1994 1997 Programs
M MMRB Report Original Info. Serv.-Then & Now V-1 1 1994 USA 515 1994 1995 MAP
M MMRP Research Bulletin Worldwide Banking Vol. VI, No. 10. 12 1995 Worldwide 429 8 Originals 1994-1995
M MMS5 Report Bound U.S. Systems Software market 1995-2000 1995 USA 761 1997 - 1998
M MMSU Report Bound Software Product Support Strategies Trends & Issues 9 1994 USA 700 1992 - 1995
M MMSU-647 c1 Report Software Product Support Strategies Trends and Issues 1994 USA L-29 647 Blue - paperback
M MMSU-647 c2 Report Software Product Support Strategies Trends and Issues 1994 USA X-18 647 Blue - paperback
M MMSY Report Bound M.F.: U.S. Systems Software Market 1994-1999 5 1994 USA 700 1992 - 1995
M MMSY-647 Report US Systems Software Markets 1994-1999 1994 USA L-30 647 Blue - paperback
M MMSY-647 c2 Report US Systems Software Market 1994-1999 1994 USA X-18 647 Blue - paperback
M MMW1 Report Bound Wireless Telecommunications 1995 USA 761 1997 - 1998
M MMWI Executive Overview Wireless Telecommunication 7 1994 USA 552 79A 1994 - 1995
M MMWI-565 Report Wireless Telecommunications Marketplace 1994 USA L-30 565 Blue - paperback
M MNBI Executive Overview Emerging Network - Based Information Services Markets 10 1988 USA 407 55A |Originals 1988
M MNET Executive Overview Network Management-User Need & Requirements A. Graham 2 1989 USA 502 1989 1990
M MNET-301 c1 Report Bound Network Management User Needs and Requirements 1989 USA L-31 301 Bound Report - Blue
M M-NHE Report Plug Compatible Mainframes: The New Hardware Economics 6 1977 USA 826 2 Market Analysis 1977-1978
M MNS Report Original Network Services 1 1994 USA 535 1993
M MNS-594 Report US Network Services Market 1993-1998 1993 USA L-30 594 Blue - paperback
M M-OB6 Report Opportunities for Business Graphics Services and Software 5 1981 USA 815 1981-1982
M M-OFA Report Bound Office of the Future Opportunities For Services Companies 1979 USA 545 1977 1984
M M-OLE Report Bound European On-Line Database Markets 1984-1989 1984 USA 545 1977 1984
ME M-OLE-519 c2 Report Bound European On-line Database Markets 1984-1989 1984 europe L-36 519 Bound Report - Blue
M M-ONS Report Market Opportunities in Network Services 12 1982 USA 815 1981-1982
M M-OPS Report Market Trends in Professional Services 8 1981 USA 815 1981-1982
M M-PA5-2-74 c1 Report Bound US Processina/Network Services Market 1985-1990 1985 USA L-37 274 Bound Report - Blue
M M-PA5-2-741 Report Bound US Processina/Network Services Market, 1985-1990 1985 USA X-10 741 Bound Report - Blue
M M-PA5-741 c1 Report Bound US Turnkey Systems Markets 1985-1990 1985 USA L-37 741 Bound Report - Blue
M M-PAR Report Bound U.S. Processing Services & Turnkey Systems Markets 1984-1989 1984 USA 545 1977 1984
V] MPB Presentation 1979 User Conference 11 1979 USA 277 Presentations 1979-1980's
M MPC Report Bound Vendor Financial Watch 12 1993 USA 700 1992 - 1995
M MPC-635 Report Informational Services Vendor Financial Watch 1993 USA L-30 635 Blue - paperback
M M-PCC Report Bound Check Guarantee and Credit Card Authorization Services 1985 USA L-18 534 Bound Report - Blue
M M-PCC-534 Report Bound Check Guarantee and Credit Card Authorization Services 1985 USA X-23 534 Bound Report - Blue
MPCS/UPCS-414 USA
M cl Report Bound Personal Computer Software Markets 1989 L-31 414 Bound Report - Blue
MPCS/UPCS-414 USA
M c2 Report Bound Personal Computer Software Markets 1989 X-07 414 Bound Report - Blue
M MPET Report Bound Industry Report #1 Computer Services Markets in the Petroleum Industry 1976 USA L-28B Bound Report - Blue
M M-PET Report Bound Computer Services Markets In The Petroleum Industry 1976 USA 708 1976 - 1984
M M-PET c3 Report Computer Services Markets in the Petroleum Industry 1977 USA L-28B
M MPF Executive Overview Professional Services Mkt. 10 1993 USA 535 1993
M MPF-506 Report US Professional Services Market 1993-1998 1993 USA L-30 506 Blue - paperback
M M-PIE-295 c1 Report Bound Electronic Data Interchanae 1985 USA L-37 295 Bound Report - Blue
M MPKE Presentation Information Services Industry Directions to CBIS 11 1990 USA 443 57B _|Presentation 1990
M M-PL Report EDP Plans and Budgets for 1977 1 1977 USA 826 2 Market Analysis 1977-1978
V] MPM Presentation User Conference 11 1979 USA 277 Presentations 1979-1980's
M M-POB Report New Processina Opportunities in Banking 7 1982 USA 815 1981-1982
M M-POC-194 c2 Report Bound Commercial Systems Integration Opportunities and Challenges 1985 USA L-37 194 Bound Report - Blue
M M-POL-135 c1 Report Bound On-line Data Base Market Opportunities 1984-1989 1984 USA L-36 135 Bound Report - Blue
Information Services Pricing, Vol. 1 Processing Services & Integrated 1977 1984
M M-PP3 Report Bound Systems 1983 USA 545
M MPPA Executive Overview U.S Professional Services Market 1987-1992 12 1987 USA 403 60A |1987 Originals
M MPPA-420 Report Bound US Professional Services Market 1987-1992 1987 USA X-02 420 Bound Report - Blue
M MPPA-420 [c2] Report Bound US Professional Services Market 1987-1992 1987 USA X-10 420 Bound Report - Blue
Micro-Mainframe Processing Services and Turnkey Systems Market USA
M M-PPM c2 Report Bound Opportunities 1984 X-05 Bound Report - Blue
Micro-Mainframe Processing Services and Turnkey Systems Market USA
M M-PPM-100 c1 Report Bound Opportunities 1984 L-36 100 Bound Report - Blue
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Information Services Industry Directions INPUT Annual Executive USA
M MPRC c2 Report Bound Presentation 1988 1988 X-11 Bound Report - Blue
Computer Services Markets in the Services Industries Part | Accountants USA
M M-PRD Report Bound Lawvers and Consultants 1976 L-27 Bound Report - Blue
M MPRD-372 c1 Report Bound US Market for UNIX 1989-1994 1989 USA L-31 372 Bound Report - Blue
M MPRD-372 c2 Report Bound US Market for UNIX 1989-1994 1989 USA X-07 372 Bound Report - Blue
M MPRE Report Bound Market Analysis Service 1980 Annual Presentation 1980 USA 729 1977 - 1981
M M-PRE Report Bound MAS-1977 Annual Presentation 1977 USA 708 1976 - 1984
Information Services Industry Directions INPUT Annual Executive USA
M MPRE c1 Report Bound Presentation 1988 1988 L-29 Bound Report - Blue
Information Services Industry Directions INPUT Annual Executive USA
M M-PRE c1 Report Bound Presentation 1989 1989 L-27 Bound Report - Blue
Information Services Industry Directions INPUT Annual Executive USA
ME MPRE c2 Report Bound Presentation 1987 1987 L-31 Bound Report - Blue
M MPREQ0 Presentation Original Masters #251-415+A-D 1989 USA 530 | 59B |1989 1990 Conf./Presentations
M M-PRN Report Bound Market Analysis Service 1979 Annual Presentation 1979 USA 732 1979 - 1980 Market Analysis
M MPRO Report Oriaginal Program Introduction 1994 USA 515 1994 1995 MAP
M M-PRO Report Bound Market Analysis Service 1980 Annual Presentation 1980 USA 729 1977 - 1981
Computer Services Markets in the Services Industries Part | Accountants USA
M M-PRO c2 Report Lawvers and Consultants 1976 L-27 Buff - paperback
M MPS Executive Overview Processina Services 11 1993 USA 535 1993
M MPS-611 c1 Report US Processing Services Market 1993-1998 1993 USA L-30 611 Blue - paperback
M MPS-611 c2 Report US Processing Services Market 1993-1998 1993 USA X-18 611 Blue - paperback
M MPSA Executive Overview U.S Processina/ Network Services 12 1987 USA 403 60A 1987 Oriainals
M MPSA-420 c1 Report Bound US Processina/Network Services, 1987-1992 1987 USA L-32 420 Bound Report - Blue
M MPSA-420 c2 Report Bound US Processina/Network Services, 1987-1992 1987 USA X-02 |clinbox L-32 420 Bound Report - Blue
M MPSA-420 c3 Report Bound US Processina/Network Services, 1987-1992 1987 USA X-02 |clinbox L-32 420 Bound Report - Blue
M M-PSM Report Personal Computer Software Marketina Opportunities 11 1982 USA 815 1981-1982
M M-PSO-197 c1 Report Service Versus Systems for Small Organizations 1984 USA L-36 197 White - paperback
M M-PST-135 Report Successful RCS Strateaies for the Mid-1980s 1984 USA L-38 135 White - paperback
M M-PTC-135 c2 Report Strategies for New Telecommunications Opportunities 1984 USA L-36 135 White - paperback
M M-PTC-295 Report Bound Processing Services in Telecommunications Markets 1985 USA X-23 295 Bound Report - Blue
M M-PTC-295 c1 Report Bound Processing Services in Telecommunications Markets 1985 USA L-37 295 Bound Report - Blue
M M-PUT Report Bound User Programmable Terminals 1976 USA 708 1976 - 1984
M M-PXX-297 c1 Report Bound Medical Processing Services: Turnkey Systems Markets 1985 USA L-37 297 Bound Report - Blue
M M-PYY-741 cl Report Bound Turnkey Systems Pricing: Trends and Opportunities 1985 USA L-38 741 Bound Report - Blue
ME MQAD Presentation UK Annual Presentation 11 1986 Europe 402 70B _|Originals
M MRB Research Bulletin Andersen Consulting (IV-3) 4 1993 USA 432 U.S MAP 1993 Originals
M MS Presentation Original Slide Library Section Pages 1991 USA 807 P7  |Presentations 1991 - 1993
M M-SA5-2-297 c1 _|Report Bound US Professional Services Markets 1985-1990 1985 USA L-38 297 Bound Report - Blue
M M-SA5-2-297 c2 _|Report Bound US Professional Services Market 1985-1990 1985 USA X-05 297 Bound Report - Blue
M M-SA5-297 c1 Report Bound US Software Products Markets 1985-1990 1985 USA L-38 297 Bound Report - Blue
M MSAA Executive Overview IBM Systems Application Architecture 6 1988 USA 407 55A |Originals 1988
M MSAD Report CDC Study 1988 USA 313
M M-SAI-219 c1 Report Information Services Markets Artificial Intelligence 1985-1990 1985 USA L-38 219 White - paperback
M M-SAR-135 c2 Report Bound US Software Products and Professional Services Markets 1984-1989 1984 USA L-36 135 Bound Report - Blue
M M-SAT-741 cl Report Market Analysis: Application Development Tools 1985 USA L-38 741 White - paperback
M M-SBM-534 c1 Report Market Analysis: Database Management Systems 1985 USA L-38 534 White - paperback
M MSC1 Executive Overview Commercial Systems Integrations 1987 USA 403 60A |1987 Originals
M MSC1-420 c2 Report Bound Commercial Systems Integration Implementations 1987 USA L-31 420 Bound Report - Blue
M MSC2 Executive Overview Online Database Market 1987-1992 12 1987 USA 403 60A |1987 Originals
M MSC2-601 c1 Report Bound Online Data Base Market 1987-1992 1987 USA X-02_|c2in box L-31 601 Bound Report - Blue
M MSC2-601 c2 Report Bound Online Data Base Market 1987-1992 1987 USA L-31 601 Bound Report - Blue
M MSC3 Executive Overview Network Integration 12 1987 USA 407 55A |Originals 1988
M MSC3-420 c1 Report Bound Network Integration 1987 USA X-02_|c2in box L-31 420 Bound Report - Blue
M MSC3-420 c2 Report Bound Network Integration 1987 USA L-31 420 Bound Report - Blue
M M-SC4-420 c2 Report Bound Future DBMS Markets, 1987-1992 1987 USA L-31 420 Bound Report - Blue
M MSCA Executive Overview Software Products Market 1987 USA 403 60A |1987 Originals
M MSCA-420 c1 Report Bound Software Products Market 1987-1992 1987 USA L-31 420 Bound Report - Blue
M M-SCM-534 c1 Report Computer Integrated Manufacturing Markets 1985 USA L-38 534 White - paperback
M M-SD3 Report Bound Opportunities in Sales, Marketing and Distribution Applications 12 1983 USA 708 1976 - 1984
M M-SDB Report Database Management Systems Software Market 5 1978 USA 826 2 Market Analysis 1977-1978
M MSEM Conference Conference Misc. 4 1989 USA 500 70A 11989 1990 MAPS
M MSEM-AG Presentation Original Alex Graham Info Services Conf. 4 1989 USA 500 70A 11989 1990 MAPS
M MSEM-AG2 Presentation Original Telecommunications Asia/Pacific-Alex Graham 1988-1993 4 1989 Asia 500 70A ]1989 1990 MAPS
M MSEM-JF Presentation Original John Frank, Info Services Conf. 4 1989 USA 500 70A 11989 1990 MAPS
M MSEM-ORW Presentation Original Systems Integration Market Analysis 4 1989 USA 500 70A 11989 1990 MAPS
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M MSEM-RG1 Presentation Original Information Services Industry Trends~Robert Goodwin 4 1989 USA 500 70A |1989 1990 MAPS
M MSEM-RG2 Presentation Original Info. Svcs. Industry Forecast 1988-1993~Robert Goodwin 4 1989 USA 500 70A |1989 1990 MAPS
M MSEM-RG3 Presentation Original Professional Services Markets-Bob Goodwin 4 1989 USA 500 70A 1989 1990 MAPS
M MSEM-RG4 Presentation Original Conclusions & Wrap-Up~Robert Goodwin 4 1989 USA 500 70A |1989 1990 MAPS
M MSEM-RG5 Presentation Original Network Services & On-line Data Bases~Robert Goodwin 4 1989 USA 500 70A |1989 1990 MAPS
M MSEM-VW Presentation Original Electronic Data Intertrends Victor Wheatman 4 1989 USA 500 70A |1989 1990 MAPS
M M-SFG-135 c2 Report Trends and Opportunities in Fourth-Generation Lanquages 1984 USA L-36 135 White - paperback
SPS MSFO Report European Software Product Support - New Open Market Opportunities 7 1994 Europe 802 Reports 1991 - 1994
ME MSFO-567 cl1 Report European Software Product Support New Open Market Opportunities 1994 Europe L-41 567 Blue - paperback
M M-SFW Report Bound Opportunities in Marketing Systems Software Products 8 1979 USA 732 1979 - 1980 Market Analysis
M M-SGL-741 c2 Report Market Analysis: Fourth Generation Lanquages 1985 USA L-38 741 White - paperback
M M-SGP-194 Report Bound Federal Government Professional Services Market 1985 USA X-23 194 Bound Report - Blue
M M-SGP-194 c1 Report Bound Federal Government Professional Services Market 1985 USA L-37 194 Bound Report - Blue
M MSIB Executive Summary Market Impacts of IBM Software Strateqies 1984 USA 547 1985 1987 MAPS/SSPS
M M-SIB-135 c1 Report Bound Market Impacts of IBM Software Strateqies 1984 USA L-37 135 Bound Report - Blue
M M-SIM Report Bound Market Opportunities in Discrete Manufacturing 1982 USA 545 1977 1984
M M-SIN-218 c2 Report Bound Integrated DBMS-Application Software 1984 USA L-37 218 Bound Report - Blue
M MSIR Executive Overview U.S. Systems Intearation Markets 1989-1994 5 1990 USA 512 1990 1991 MAPS
M M-SL Report Computer Services Market in the Savings and Loan Industry 7 1977 USA 826 2 Market Analysis 1977-1978
SPS MSLO Report Vendor Software Product Support Stratedgies Europe 1995 1995 Europe 830 #20 |1995 - 1997 Reports
SPS MSM6 Report Bound Software Product Support Market Analysis & Trends, Eurpoe1996-2001 1996 Europe 704 1995 - 1997
SPS MSMP Report Software Product Support Trends and Forecast, Europe 1995-2000 1995 Europe 830 #20 |1995 - 1997 Reports
SPS MSMR Report Bound Microsoft Windows Support Issues 1995 Europe 704 1995 - 1997
M MSO Executive Overview Info. Systems Outsourcing 11 1993 USA 535 1993
M MS0-491 Report US Information Systems Outsourcing Market 1993-1998 1993 USA L-29 491 Blue - paperback
M MSOE Report Services Versus Systems for Small Organizations in Europe 1985 Europe 409 Europe Reports
ME M-SOE Report Service Versus Systems for Small Organizations in Europe 1985 Europe L-19 519 Buff - paperback
M MSP1 Report Original IBM Operating Systems Stratedies 7 1986 USA 547 1985 1987 MAPS/SSPS
M MSP2 Report Network Services Directions 7 1986 USA 339 74A
M M-SP2-295 c1 Report Bound Network Services Directions 1986 USA L-29 295 Bound Report - Blue
M M-SP2-295 c2 Report Bound Network Services Directions 1986 USA X-02 _|clinbox L-29 295 Bound Report - Blue
M MSP3 Presentation Departmental Systems and Software 7 1986 USA 339 74A
. . . . . 1977 1984
M M-SP3 Report Bound Information Services Pricing Vol. Il Software Products & Professional Services 1983 USA 545
M MSP3/UIS3 Report Departmental Systems and Software 1986 USA 339 74A
M M-SP3-501 c1 Report Bound Departmental Systems and Software Directions 1986 USA L-32 501 Bound Report - Blue
M M-SP3-501 c2 Report Bound Departmental Systems and Software Directions 1986 USA X-02_|clinbox L-32 501 Bound Report - Blue
M MSP4 Presentation 7 1986 USA 339 74A
M MSP-4 c2 Report Bound Distributed Processing Services in the New Telecomputing Environment 1986 USA X-05 Bound Report - Blue
M M-SP4-295 c1 Report Bound Distributed Processing Services in the New Telecomputing Environment 1986 USA L-32 295 Bound Report - Blue
M M-SP4-295 c2 Report Bound Distributed Processing Services in the New Telecomputing Environment 1986 USA X-02_|clin box L-32 295 Bound Report - Blue
M MSP4-S Executive Overview Distributed Processing Services in the New Telecomputing Environment” 1986 USA 505 1986 User
M MSPA Report Original Canadian Manufacturing Market Study 9 1986 Canada 501 1986 1987 MAPS
M MSPA/BF Report Original Banking & Finance 1986 USA 501 1986 1987 MAPS
M MSPA/ES Report Original Engineering & Scientific 6 1986 USA 501 1986 1987 MAPS
M MSPA/ME Report Original Vertical & Medical 6 1986 USA 501 1986 1987 MAPS
M MSPA/PA Report Original report 1986 USA 501 1986 1987 MAPS
M MSPA-1 Report Original Introduction 6 1986 USA 501 1986 1987 MAPS
M M-SPA-DM Report Original Discrete Manufacturing 6 1986 USA 501 1986 1987 MAPS
M MSPA-ED Report Original Report 1986 USA 501 1986 1987 MAPS
M MSPA-FG Report Original U.S Info/Services-Fed. Govt. 1986 USA 501 1986 1987 MAPS
M M-SPA-FG Report Original U.S. Information/Services-Federal Govt. 1986 USA 501 1986 1987 MAPS
M MSPA-IN Report Original Report 1986 USA 501 1986 1987 MAPS
M MSPA-OV Report 1986 USA 339 74A
M MSPA-PS Report Original Professional Services 3 1987 USA 501 1986 1987 MAPS
M MSPA-SS Report Original Systems Software 1986 USA 501 1986 1987 MAPS
M MSPA-TE Report Original Report & Letter 1986 USA 501 1986 1987 MAPS
M MSPA-UT Report Original Report 1986 USA 501 1986 1987 MAPS
M MSPA-VA Report Original Report-Value-added Networks 1986 USA 501 1986 1987 MAPS
M MSPA-VI Report Original About INPUT 6 1986 USA 501 1986 1987 MAPS
M M-SPF c2 Report Bound New Professional Services Opportunities 1984 USA X-05 Bound Report - Blue
M M-SPF-135 c1 Report Bound New Professional Services Opportunities 1984 USA L-37 135 Bound Report - Blue
M M-SPI-297 c1 Report Bound IBM Operating Systems Strategies 1986 USA L-32 297 Bound Report - Blue
M M-SPI-297 c2 Report Bound IBM Operating Systems Strategies 1986 USA X-05 297 Bound Report - Blue
M M-SPR Report Trends in Services Pricing 7 1978 USA 826 2 Market Analysis 1977-1978
M M-SPT-135 c1 Report Bound Software Product Pricing Trends and Opportunities 1985 USA L-37 135 Bound Report - Blue
M MSS Executive Overview U.S. Systems Software Products Market 10 1993 USA 535 1993
M MSS1 Report Computer Integrated Manufacturing Markets 12 1986 USA 339 74A
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M MSS2 Report Original report 1986 USA 501 1986 1987 MAPS
M MSS2-1 Executive Summary Executive Summary 1986 USA 501 1986 1987 MAPS
M MSS2-2 Executive Overview Executive Overview 1986 USA 501 1986 1987 MAPS
M M-SS2-2-383 c1 _|Report Bound CD ROM: Vendors and Setrvices 1986 USA L-36 383 Bound Report - Blue
M M-SS2-2-383 c2 _|Report Bound CD ROM: Vendors and Setrvices 1986 USA X-02 |clinbox L-36 383 Bound Report - Blue
M M-SS2-500 c1 Report Bound Impact of CD Rom on Information Services 1986 USA L-36 500135 |Bound Report - Blue
M M-SS2-500 c2 Report Bound Impact of CD ROM on Information Services 1986 USA X-05 500 Bound Report - Blue
M MSS3 Report Original Commercial Systems Integration, 1986 USA 501 1986 1987 MAPS
Commercial Systems Integration Implementation Markets 1986-1991 2nd USA
M M-SS3-194 Report Bound Revised Edition 1986 L-32 194 Bound Report - Blue
M M-SS3-194 c2 Report Bound Commercial Systems Integration Implementation Markets 1986-1991 1986 USA L-32 194 Bound Report - Blue
M MSS4 Presentation original Seminar (Client) Pres. 1 1986 USA 501 1986 1987 MAPS
M M-SS4-383 c1 Report Bound Software Productivity 1986 USA L-31 383 Bound Report - Blue
M M-SS4-383 c2 Report Bound Software Productivity 1986 USA X-02 |clinbox L-31 383 Bound Report - Blue
M MSS-647 Report US Systems Software Products Market 1993-1998 1993 USA L-30 647 Blue - paperback
M M-SSI-383 c1 Report Bound Computer Integrated Manufacturing Markets 1986-1991 1986 USA L-32 383 Bound Report - Blue
M M-SSI-383 c2 Report Bound Computer Integrated Manufacturing Markets 1986-1991 1986 USA X-02 |clinbox L-32 383 Bound Report - Blue
M M-SSM-741 Report Bound Professional Services Market Directions 1985 USA X-23 741 Bound Report - Blue
M M-SSM-741 c2 Report Bound Professional Services Market Directions 1985 USA L-37 741 Bound Report - Blue
SPS MSSP Report Trends in European Software Support 1994 Europe L-48 White - paperback
M M-SSP-135 c1 Report Bound Market Impact of New Software Productivity Techniaues 1984 USA L-36 Bound Report - Blue
CLS MSSO Report Client/ Server Training Europe 1994 - Software Support Program 12 1994 Europe 802 Reports 1991 - 1994
SPS MSS0-619 c1 Report Client/Server Training Europe-- 1994 1994 Europe L-41 619 Blue - paperback
SPS MST1 Report Bound The Influence of Support on Software Product Selection 1996 Europe 706 1994 - 1998
SPS MST2 Report Bound The Impact of the Internet on Software Support Europe 1996 6 1996 Europe 704 1995 - 1997
IM MST4 Report Bound European SAP Services Provision 1997 1997 Europe 746 1995 - 1998 Proagrams
M M-STP c2 Report Bound Software Product Pricina Trends and Opportunities 1985 USA X-05 Bound Report - Blue
SPS MSTO Report Bound European Market Futures 1994-1000 1 1995 Europe 704 1995 - 1997
SPS MSU1 Report Enterprise-Wide Database Services, European User Perspectives 1996 Europe 830 #20 |1995 - 1997 Reports
M MSVA Report Oriaginal Introduction 12 1987 USA 400 58B |Originals
M MSVA-AC Report Original Accounting Sector 12 1987 USA 400 58B |Originals
M MSVA-BF Report Original Banking and Finance 12 1987 USA 400 58B |Originals
M MSVA-DM Report Original Discrete Manufacturing 12 1987 USA 400 58B |Originals
M MSVA-ED Report Original Education Sector 12 1987 USA 400 58B |Originals
M MSVA-ES Report Original Engineering and Scientific Sector 12 1987 USA 400 58B |Originals
M MSVA-ET Report Original Education and Training 12 1987 USA 400 58B |Originals
M MSVA-FG Report Original Federal Government 12 1987 USA 400 58B |Originals
M MSVA-HR Report Original U.S IS Cross Industry Markets 1987 USA 400 58B |Originals
M MSVA-IN Report Original Insurance 12 1987 USA 400 58B |Originals
M MSVA-ME Report Original Medical Sector 12 1987 USA 400 58B |Originals
M MSVA-OC Report Original Information Services Industry - Specific and Cross-industry markets 1987 USA 400 58B__|Originals
M MSVA-OI Report Original U.S Information Services Industry Specific Markets 1987 USA 400 58B |Originals
M MSVA-PM Report Original Process Manufacturing Section 1987 USA 400 58B |Originals
M MSVA-RD Report Original Retail Distribution 12 1987 USA 400 58B |Originals
M MSVA-SI Report Original Service Industry 1987 USA 400 58B |Originals
M MSVA-SL Report Original U.S IS Cross Industry Markets 1987 USA 400 58B__|Originals
M MSVA-SR Report Original Special Report 12 1987 USA 400 58B |Originals
M MSVA-TE Report Original Telecommunications Sector 12 1987 USA 400 58B |Originals
M MSVA-TR Report Original Transportation Sector 12 1987 USA 400 58B |Originals
M MSVA-UT Report Original Utilities Sector 12 1987 USA 400 58B |Originals
M MSVA-WH Report Original Wholesale Distribution Section 1987 USA 400 58B |Originals
M MSVP Report IS Vendor Financial Watch 3 1986 USA 339 74A
M MTB Report Original Business Services 10 1993 USA 535 1993
M MTE Report Original Education Vertical 4 1993 USA 535 1993
M MTKA Executive Overview U.S Turnkey Systems Market 1987 USA 400 58B |Originals
M MTKA-420 c2 Report Bound US Turnkey Systems Markets 1987-1992 1987 USA L-31 420 Bound Report - Blue
M MTM Report Original Misc. Industries Vertical 5 1993 USA 535 1993
ME MTOQ Report Delivering Value Through IS Consulting Europe, 1993-1998 1994 Europe 80B-2 567 Blue - paperback
ME MTO-567 Report Delivering Value Through IS Consulting Europe, 1993-1998 1994 Europe L-30 567 Blue - paperback
M MTR Report Original Retail Distribution-vert. 4 1993 USA 535 1993
M M-TRE Report Trends in Delivery of Remote Computing Services 11 1980 USA 815 1981-1982
M M-TRK Report Bound Turnkey System Opportunities 1979-1984 1 1980 USA 729 1977 -1981
M M-TRN Report Bound Sales & Sales Support Training 6 1979 USA 729 1977 -1981
M M-TSP Report Bound Trends in Computer Services Pricing 7 1980 USA 729 1977 - 1981
Y MTV Report Target Identification Criteria - GE Capital Credit Services - 1 Copy Only 8 1994 USA 820 LC17 |Reports 1993 - 1998
M MTY Report Original Federal Government 10 1993 USA 535 1993
M M-UPT Report Bound User Programmable Terminals 9 1976 USA 708 1976 - 1984
M M-UPT c2 Report User Programmable Terminals 1976 USA L-27 Buff - paperback
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M MV15 Report Original Insurance Sector 7 1995 USA 541 1994 - 1995 MAPS
M MV25 Report Original Business Services JMG 10 1995 USA 552 79A |1994 - 1995
M MVB Report Original Banking & Finance 10 1993 USA 535 1993
M MVB5 Report Original Banking & Finance 12 1995 USA 541 1994 - 1995 MAPS
M MVBA Report Original Banking & Finance 12 1994 USA 541 1994 - 1995 MAPS
Information Services Opportunities and Trends, 1994-1999 Banking and USA
M MVBA-335 Report Finance Sector 1994 X-14 335 Blue - paperback
M MVBS Report Bound Information Services Opportunities & Trends 1994-1999 4 1994 USA 700 1992 - 1995
Information Services Opportunities and Trends, 1994-1999 Business USA
M MVBS-637 Report Services 1994 X-14 637 Blue - paperback
M MVCI Report Original Information Services Opportunities in Cross-Industry Markets 1994-1999 1 1995 USA 541 1994 - 1995 MAPS
M MVCI-637 Report Information Services Opportunities in Cross-Industry Markets 1994-1999 1995 USA X-14 637 Blue - paperback
M MVD Report Oriaginal Discrete Manufacturing 6 1993 USA 535 1993
M MVD5 Report Discreet Manufacturing JM 10 1995 USA 541 1994 - 1995 MAPS
Information Services Opportunities & Trends 1994-1999-Discrete 1992 - 1995
M MVDM Report Bound Manufacturing 2 1994 USA 700
Information Services Opportunities and Trends, 1994-1999 Discrete USA
M MVDM-658 Report Manufacturing 1994 X-14 658 Blue - paperback
M MVES Report Oriaginal Information Services Markets in the Education Industry 1995-2000 for/upd 9 1995 USA 552 79A |1994-1995
M MVED Report Original Education 4 1994 USA 515 1994 1995 MAP
M MVED-594 Report Information Services Opportunities and Trends, 1994-1999 Education 1994 USA X-14 594 Blue - paperback
M MVES Report Oriaginal Info. Svcs-Market Education 10 1995 USA 515 1994 1995 MAP
ME M-VEX Report Bound European Videotex Market Opportunities 1985 Europe L-18 637 Bound Report - Blue
M MVFE Report Oriaginal Federal Government 12 1994 USA 515 1994 1995 MAP
Information Services Opportunities and Trends, 1994-1999 Federal USA
M MVFE-639 Report Government 1994 X-14 639 Blue - paperback
M MVFW Report Original 1.S. Vendor Finance. Watch Otr 3 1987 USA 526 71A |1987 Custom/CAMS
C MVFW c1 Report Vendor Financial Watch Quarter 4, 1987 Performance 1987 USA L-74 White - paperback
C MVFW-04 Report Oriaginal Vendor Financial Watch 5 1988 USA 407 55A |Originals 1988
M MVG Report State and Local Government Vertical 8 1993 USA 437 1993 Various
M MVG5 Report Original Federal Gov. Vertical 11 1995 USA 541 1994 - 1995 MAPS
M MVH Report Original Health Services Vertical 9 1993 USA 432 U.S MAP 1993 Originals
M MVH5 Report Original D. Junag/J. McGilvary--Health Services Vertical 1 1996 USA 541 1994 - 1995 MAPS
M MVHE Report Original Health Services-Vertical 6 1995 USA 541 1994 - 1995 MAPS
M MVI Report Insurance 9 1993 USA 437 1993 Various
" . ' - 1977 - 1986
M M-VI Report Bound Opportunities For Investment in The Computer Services Industry 1977 Edition 1977 USA 710
M MVI5 Report Bound Information Services Opportunities & Trends 1995-2000-Insurance 1995 USA 762 1995 - 1997
Y MVIBM1 Report Information Services Expenditures for USE by IBM 1993 USA 812 14 Custom
M MVL5 Report Transportation Sector 8 1995 USA 541 1994 - 1995 MAPS
M MVMD Report Original Discreet Manufacturing 6 1994 USA 541 1994 - 1995 MAPS
Information Services Opportunities & Trends 1994-1999-Miscellaneous 1992 - 1995
M MVMI Report Bound Industries 5 1994 USA 700
Information Services Opportunities and Trends, 1994-1999 Miscellaneous USA
M MVMI-637 Report Industries 1994 X-14 637 Blue - paperback
M MVN Report Wholesale Distribution 9 1993 USA 437 1993 Various
M MVN Report Original Profiles-June 9 1993 USA 549 1992 1994
Information Services Market Analysis Programme - Europe Leading Vendor Europe
ME MVN-567 Vendor Profiles Profiles Volume 1 A - | 1994 L-54 567 White binder
Information Services Market Analysis Programme - Europe Leading Vendor Europe
ME MVN-567 [c1] Vendor Profiles Profiles Volume 2J - Z 1994 L-54 567 White binder
Information Services Market Analysis Programme - Europe Leading Vendor Europe
ME MVN-567 [c2] Vendor Profiles Profiles Volume 2J - Z 1994 L-54 567 White binder
M MVP Report Process Manufacturing Vertical 8 1993 USA 437 1993 Various
M MVP5 Report Original Process Manufacturing 8 1995 USA 541 1994 - 1995 MAPS
M MVPM Report Original Process Manufacturing 7 1994 USA 541 1994 - 1995 MAPS
Information Services Opportunities and Trends, 1994-1999 Process USA
M MVPM-658 Report Manufacturing 1994 X-14 658 Blue - paperback
M MVRS5 Report Original Retail & Wholesale Trade IMG 12 1995 USA 541 1994 - 1995 MAPS
M MVRE Report Original Info. Svcs. Opportunities & Trends 1994-1999-retail trade 8 1994 USA 541 1994 - 1995 MAPS
M MVRE-676 Report Information Services Opportunities and Trends, 1994-1999 Retail Trade 1994 USA X-14 676 Blue - paperback
M MVRT-AC/MAPS _|Report Original Accounting 4 1990 USA 500 70A 11989 1990 MAPS
M MVRT-AI Report original About INPUT 1 1990 USA 500 70A 11989 1990 MAPS
M MVRT-BF Report Original Appendix B. Database 2 1990 USA 500 70A 11989 1990 MAPS
M MVRT-C Report Original Forecast Reconciliation 2 1990 USA 500 70A ]1989 1990 MAPS
M MVRT-DM Report Original Discrete Manufacturing Vol 1 5 1989 USA 407 55A |Originals 1988
M MVRT-ED Executive Overview Ind. Sect. 4 Cros. Ind. Mkts. 1989-1994 1 1990 USA 500 70A 11989 1990 MAPS
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M MVRT-ES Report Original Engineering and Scientific 6 1989 USA 407 55A |Originals 1988
M MVRT-ET Report Original Education & Training 3 1990 USA 500 70A 1989 1990 MAPS
M MVRT-FG Report Original Federal Government Sector Volume | 12 1989 USA 500 70A 1989 1990 MAPS
M MVRT-ME Report Original Ind. Setr. Markets, 1989-1994 Medical Update 3 1990 USA 500 70A 1989 1990 MAPS
M MVRT-PM Report Original Process Manufacturing 5 1989 USA 407 55A |Originals 1988
M MVRT-PM, DM,BF |Report Original Report Original 1989 USA 500 70A 1989 1990 MAPS
M MVRT-RD Report Original Retail Distribution 2 1990 USA 500 70A 1989 1990 MAPS
M MVRT-RD(d) Report Original Industry Sector Markets - Retail Distribution 4 1989 USA 407 55A |Originals 1988
M MVRT-SL Report Original State & Local Government 4 1990 USA 500 70A 1989 1990 MAPS
M MVRT-TE Report Original Ind. Sect. Markets 1989-1994 Telecommunications Sector 12 1989 USA 500 70A 1989 1990 MAPS
M MVRT-TR Report Original Transportation Sector 12 1989 USA 500 70A 1989 1990 MAPS
M MVRT-UT Report Original Industry Sector Markets - Utilities 5 1989 USA 407 55A |Originals 1988
M MVRT-VD Report Original Wholesale Distribution 2 1990 USA 500 70A 11989 1990 MAPS
M MVRT-VT Report Original Utilities 2 1990 USA 500 70A 11989 1990 MAPS
M MVS5 Report Original State & Local Govt't 12 1995 USA 541 1994 - 1995 MAPS
Information Services Opportunities & Trends 1994-1999-State& Local 1992 - 1995
M MVSL Report Bound Government 1994 USA 700
M MVT Report Telecommunications 9 1993 USA 437 1993 Various
M MVT5 Report Original Telecommunications 1995-2000 5 1995 USA 541 1994 - 1995 MAPS
M MVTL Report Bound Information Services Opportunities & Trends 1994-1999-Transportation 11 1994 USA 700 1992 - 1995
M MVTL-661 Report Information Services Opportunities and Trends, 1994-1999 Transportation 1994 UsA X-14 661 Blue - paperback
M MVU Report Utilities 10 1993 USA 437 1993 Various
M MVU5 Report Original Utilities/Vertical Market Rpt. 10 1995 USA 541 1994 - 1995 MAPS
M MVWH Report Original Wholesale Trade 8 1994 USA 515 1994 1995 MAP
M MVWH-676 Report Information Services Opportunities and Trends, 1994-1999 Wholesale Trade 1994 UsA X-14 676 Blue - paperback
M MVX Report Human Resources Vertical 8 1993 USA 437 1993 Various
M MVX5 Report Original 1995 USA 541 1994 - 1995 MAPS
M MVY Report Transportation 10 1993 USA 437 1993 Various
M MVZ5 Report Bound Information Services Market 1995-2000-Business Services 1995 USA 762 1995 - 1997
w MW3 Report Saudi Arabia 1 1993 Worldwide 769 1993 - 1994 Worldwide
w MW3-637 Report Worldwide Information Services Forecast 1993-1998 1993 Worldwide L-28A 637 Blue - paperback
M M-WH Report Bound Wholesale Industry 9 1977 USA 708 1976 - 1984
Y NCR Report Competitive Disk/ Tape - Customer Satisfaction Study 7 1989 USA 833 C1 |Custom Reports 1989
Y NEC Report USA IT Software & Services Market Forecast 1997-2002 1997 USA 754 1994 - 1997
N NECN2 Executive Overview Corporate Network Management Requirements 1 1993 Europe 332
N NECN2-615 c1 Report Bound Corporate Network Management Requirements Europe 1992 1993 Europe L-45 615 Bound Report - Gray
N NECS2 Executive Overview EDI Services - Customer Satisfaction in Europe, 1992 3 1993 Europe 440 Originals 1991 - 1993
N NECS2-615 c1 Report Bound EDI Services Customer Satisfaction - Europe 1992 1993 Europe L-45 615 Bound Report - Gray
N NE-ED1 c1 Report Bound The Western European EDI Market 1991-1996 1992 Europe X-12 Bound Report - Burgundy
N NE-ED1 c2 Report Bound The Western European EDI Market 1991-1996 1992 Europe L-45 Bound Report - Gray
1990 1992 Reports
N NEEDI Report Original W. Euro EDI Market 1991-1996 1 1992 Europe 511 Presentations
N NEEDO Report EDI Market 1990 - 1995 5 1991 Europe 326
N NEEDO-600 c1 Report Bound The Western European EDI Market 1990-1995 1991 Europe L-44 600 Bound Report - Gray
N NEERB Research Bulletin Managed Network & Messaaqing Services 1 1991 Europe 536 1991 - 1995
N NEEU2-615 Report Bound End-User Network Services Europe 1992-1997 Executive Overview 1993 Europe L-45 615 Bound Report - Gray
N NEEU2-615 c1 Report Bound End-User Network Services Europe 1992-1997 1993 Europe L-45 615 Bound Report - Gray
N NEEUZ Executive Overview End-User Network Services 3 1993 Europe 332
1990 1992 Reports
N NEFN1 Executive Overview Financial Network Services Europe 1991-1996 12 1991 Europe 511 Presentations
N NE-FN1 cl Report Bound Financial Network Services Western Europe 1991-1996 1991 Europe L-45 Bound Report - Gray
N NE-FN1 c2 Report Bound Financial Network Services Western Europe 1991-1996 1991 Europe X-12 Bound Report - Burgundy
1990 1992 Reports
N NEFNI Report Original Financial Network Services Europe 1991-1996 12 1991 Europe 511 Presentations
N NEFNO Executive Overview Financial Network Services 3 1991 Europe 326
N NEFNO-519 c1 Report Bound Financial Network Services Western Europe 1990-1995 1991 Europe L-45 519 Bound Report - Gray
1990 1992 Reports
N NEIS1 Executive Overview User Issues In Network Services Europe 1991-1996 7 1991 Europe 511 Presentations
N NEIS1 c1 Report Bound User Issues in Network Services Western Europe 1991-1996 1991 Europe L-45 Bound Report - Gray
N NEIS1 c2 Report Bound User Issues in Network Services Western Europe 1991-1996 1991 Europe X-12 Bound Report - Burgundy
N NEISO Executive Overview Electronic Information Services 1990 - 1995 4 1991 Europe 326
N NEISO-600 c1 Report Bound Western European Electronic Information Services 1990-1995 1991 Europe L-44 600 Bound Report - Gray
N NEMSO Executive Overview Managed Network and Messading Services 1990 - 1995 1 1991 Europe 326
N NEMSO-600cl _|Report Bound Managed Network and Messaging Services Western Europe 1990-1995 1991 Europe L-45 600 Bound Report - Gray
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1990 1992 Reports
N NENS1 Executive Overview Network Services Market Europe 1991-1996 12 1991 Europe 511 Presentations
N NE-NS1 c1 Report Bound The Network Services Market Western Europe 1991-1996 1991 Europe X-12 Bound Report - Burgundy
N NE-NS1 c2 Report Bound The Network Services Market Western Europe 1991-1996 1991 Europe L-45 Bound Report - Gray
N NENS2 Report Bound The Network Services Market Europe1992-1997 12 1992 Europe 700 1992 - 1995
N NENS2-615 c1 Report Bound The Network Services Market, Europe 1992-1997 1992 Europe L-45 615 Bound Report - Gray
N NENSO Executive Overview Network Services Market 1990 - 1995 4 1991 Europe 326
N NENSO-519 c1 Report Bound The Network Services Market Western Europe 1990-1995 1991 Europe L-45 519 Bound Report - Gray
N NENSP Research Bulletins Network Services Management Programme - Europe Research Bulletins 1990 Europe L-63 White binder
1990 1992 Reports

N NETO1 Executive Overview Opportunities in ISDN 8 1991 USA 511 Presentations

Opportunities in ISDN and Other Emerging Technologies Western Europe Europe
N NETO1 c2 Report Bound 1991-1996 1991 L-45 Bound Report - Gray
N NEVR2 Executive Overview Network Services Competitive Analysis 2 1993 Europe 440 Originals 1991 - 1993
N NE-VR2 Report Network Services Completive Analysis-Europe 1993 USA 230
N NEVR2 c1 Report Bound Network Services Competitive Analysis Europe 1993 Europe L-45 Bound Report - Gray
M None Report Plannina for the 1980s Impacts of Technoloay on Information Processing 1978 USA L-49 Blue - paperback

Conference du 31 Mai 1991 Les Marches des Logiciels & Services en Europe Europe
ME None [c1] Conference 1990-1995 1991 L-49 Black - paperback

Conference du 31 Mai 1991 Les Marches des Logiciels & Services en Europe Europe
ME None [c2] Conference 1990-1995 1991 L-49 Black - paperback
Y NRI Report Information on Education & Training Prepared For NRI 1997 USA 754 1994 - 1997
N NS-7 Presentation Foils Network Services 2 1991 USA 807 P7 _|Presentations 1991 - 1993
Y NTT Presentation Lan Maintenance - 1st Box 1994 USA 819 P9 |Marketing 1984 - 1996
Y NTT3 Report Internet Security 2 1995 Japan 221 Japan 1993 - 1997
SOE OEAM2 Report Bound Outsourcing Applications Manaagement. Europe 1992-1997 3 1993 Europe 703 1990 - 1995
SOE OEAM2-566 c1 Report Bound Outsourcing Applications Management - Europe 1992-1997 1992 Europe L-40 566 Bound Report - Burgundy
SOE OEAM2-566 c2 Report Bound Outsourcing Applications Management -- Europe 1992-1997 1993 Europe X-08 566 Bound Report - Burgundy
SOE OEAM2-EX Report Oriaginal Scope of Outsourcing Market 1992 Europe 413 Originals- Europe
SOE OECS2 Report Bound Outsourcing Network Management & Operations Europe 1992-1997 3 1993 Europe 703 1990 - 1995
SOE OECS2-566 c1 Report Bound Outsourcing Network Management and Operations Europe, 1992-1997 1992 Europe L-40 566 Bound Report - Burgundy
SOE OECS2-566 c2 Report Bound Outsourcing Network Management and Operations Europe, 1992-1997 1993 Europe X-03 |cl in box L-40 566 Bound Report - Burgundy
SOE OEDT2 Report Original Outsourcing Desktop Services 1992-1997 5 1992 Europe 550 76A |1992 - 1994
SOE OE-DT2 Report Bound Outsourcing Desktop Services Europe 1992-1997 5 1992 Europe 703 1990 - 1995
SOE OEDT2-566 c1 Report Bound Outsourcing Desktop Services Europe, 1992-1997 1992 Europe X-08 566 Bound Report - Burgundy
SOE OEDT2-566 c2 Report Bound Outsourcing Desktop Services Europe, 1992-1997 1992 Europe L-40 566 Bound Report - Burgundy
SOE OEERB Research Bulletin Acquisition of DATAID 4 1992 Europe 413 Originals- Europe
SOE OEMF2 Executive Overview Information Systems Outsourcing Market Opportunities, 1992-1997 12 1992 Europe 413 Originals- Europe
SOE OEMF2-566 c1 Report Bound Information Systems Outsourcing Market Europe, 1992-1997 1992 Europe L-40 566 Bound Report - Burgundy
SOE OEMF2-566 c2 Report Bound Information Systems Outsourcing Market Opportunities Europe, 1992-1997 1992 Europe X-08 566 Bound Report - Burgundy
SOE OEOQOSP Presentation Outsourcing Desktop Services in Europe 6 1992 Europe 273 1992 1993 Presentations
SOE OEOQOSP-566 Report Overview of Outsourcing Market in Europe 1993 Europe L-48 566 Black - paperback
SOE OESO2 Executive Overview Outsourcing Systems Operations 11 1992 Europe 413 Originals- Europe
SOE OE-SO2 Report Bound Outsourcing Sytems Operations Europe 1992 11 1992 Europe 703 1990 - 1995
SOE OES02-566 c1 Report Bound Outsourcing Systems Operations Europe, 1992 1992 Europe L-40 566 Bound Report - Burgundy
SOE OES02-566 c2 Report Bound Outsourcing Systems Operations Europe, 1992 1992 Europe X-08 566 Bound Report - Burgundy
SOE OEVP2 Executive Overview Information Systems Outsourcing Competitive Analysis 2 1993 Europe 413 Originals- Europe
SOE OE-VP2 Report Bound Information Sytems Outsourcing Competitive Analysis 2 1993 Europe 703 1990 - 1995
SOE OEVP2-566 c1 Report Bound Information Systems Outsourcing Competitive Analysis Europe, 1992 1993 Europe X-08 566 Bound Report - Burgundy
SOE OEVP2-566 c2 Report Bound Information Systems Outsourcing Competitive Analysis Europe, 1992 1993 Europe L-40 566 Bound Report - Burgundy
SOE OFQ Report Bound Outsourcing Opportunities in Government Europe 1993-1998 2 1993 Europe 703 1990 - 1995
SOE OFQ-566 c1 Report Outsourcing Opportunities in Government Europe, 1993-1998 1993 Europe L-40 566 Burgundy - paperback
BE oLo Report Bound Business Operations Outsourcing Europe 2 1994 Europe 703 1990 - 1995
SOE OLO-556 c2 Report Business Operations Outsourcing Europe, 1993 1993 Europe L-40 566 Burgundy - paperback
SOE OMF Report Bound Information Systems Outsourcing Market Europe 1993-1998 7 1993 Europe 703 1990 - 1995
SOE OMF-566 c1 Report Information Systems Outsourcing Market Europe, 1993-1998 1993 Europe L-40 566 Burgundy - paperback
SOE OMF-566 c2 Report Information Systems Outsourcing Market Europe, 1993-1998 1993 Europe X-03 |cl in box L-40 566 Burgundy - paperback
SOE OQF-566 c2 Report Outsourcing Opportunities in Government Europe, 1993-1998 1993 Europe X-08 566 Burgundy - paperback
SO ORB Research Bulletin CSC Moves Out IV-3 2 1993 USA 538 1993 SIP/OSP
SO ORB1 Research Bulletin Systematic IV-12 10 1993 USA 538 1993 SIP/OSP
SO Os1 Report Bound Outsourcing Awards Analysis 4 1993 USA 703 1990 - 1995
SO 0S1-488 Report Outsourcing Awards Analysis 1993 USA X-08 488 Burgundy - paperback
SO 0S1-488 c1 Report Outsourcing Awards Analysis 1993 USA L-42 488 Burgundy - paperback
SO 0s2 Report Original Business Operations Outsourcing 8 1993 USA 538 1993 SIP/OSP
SO 0S2-436 Report Business Operations Outsourcing 1993 USA L-42 436 Burgundy - paperback
SO 0Os3 Report Bound Client Satisfaction w/ Outsourcing 1 1994 USA 703 1990 - 1995
SO 083-491 c1 Report Client Satisfaction With Outsourcing 1994 USA L-42 491 Burgundy - paperback
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SO 0S3-491 c2 Report Client Satisfaction With Outsourcing 1994 USA L-42 491 Burgundy - paperback
SO 0s4 Report Bound The Role of the CFO in Outsourcing Decisions 4 1994 USA 701 1992 - 1997
SO 0S4-426 c1 Report The Role of the CFO in Outsourcing Decisions 1994 USA L-42 426 Burgundy - paperback
SO OSA Executive Overview IS Outsourcina Market 12 1993 USA 538 1993 SIP/OSP
SO OSA-436 Report US Information Systems Outsourcing Market Analysis 1993-1998 1994 USA L-42 436 Burgundy - paperback
SO OSA6 Report Bound Opportunities for Outsourcing Supply Chain Management 11 1996 USA 706 1994 - 1998
SO OSAA Data Base Outsourcing Contracts 10 1994 USA 517 1994 - 1996 Outsourcing
SO 0OSsB6 Report Bound Opportunities in Applications Management Outsourcing 3 1997 USA 702 1992 - 1998
SO OsBP Executive Overview BPR on Outsourcing 7 1994 USA 517 1994 - 1996 Outsourcing
SO OSBP-688 Report The Impact of Business Process Reengineering on Outsourcing 1994 USA L-42 688 Burgundy - paperback
SO OSCA Report Bound Outsourcing | Europe Competitive Analysis 1995 Europe 704 1995 - 1997
SO OSCM Report Client Meeting - 1996 - Outsourcing Client Meetina 3 1996 USA 841 #12 1995 - 2000
SOE OscCs Report Outsourcing Vendor Performance Analysis 3 1996 USA 830 #20 |1995 - 1997 Reports
SO OSCT Report Oriaginal Negotiatina Outsourcing Contracts 8 1995 USA 552 79A |1994 - 1995
SO OsSD6 Report Bound Opportunities in Business Process Outsourcina, U.S. 5 1997 USA 761 1997 - 1998
SO OsDB Report Oriaginal Outsourcing Awards Database 8 1995 USA 517 1994 - 1996 Outsourcing
SO OSDS Report Bound Desktop Services User Perspectives 2 1994 USA 703 1990 - 1995
SO OSDS-426 c1 Report Desktop Services User Perspectives 1994 USA L-42 426 Burgundy - paperback
SO OSDS-426 c2 Report Desktop Services User Perspectives 1994 USA L-42 426 Burgundy - paperback
SO OSFO Report Bound Desktop Services Outsourcing Europe 2 1994 Europe 703 1990 - 1995
SO osl Executive Overview Outsourcing Awards Analysis 4 1993 USA 538 1993 SIP/OSP
SO OsLO Report Bound Network Outsourcing-Europe 1994 3 1994 Europe 703 1990 - 1995
SOE OSLO-566 c1 Report Network Outsourcing - Europe, 1994 1995 Europe L-40 566 Burgundy - paperback
SOE OSLO-566 c2 Report Network Outsourcing - Europe, 1994 1994 Europe X-03 |clin box L-40 566 Burgundy - paperback
SO OsSMm6 Report Bound Information Systems Outsourcing market 1996 Europe 704 1995 - 1997
SO OSMF Report Bound Information Systems Outsourcing Market Europe 1994-1999 9 1994 Europe 703 1990 - 1995
SOE OSMF-566 cl1 Report Information Systems Outsourcing Market Europe, 1994-1999 1994 Europe X-03 566 Burgundy - paperback
SOE OSMF-566 c2 Report Information Systems Outsourcing Market Europe, 1994-1999 1994 Europe X-03 566 Burgundy - paperback
SO OosMOo Report Oriaginal The Impact of the Internet on Outsourcing & Processing Services 3 1996 USA 517 1994 - 1996 Outsourcing
SO OsmMP Report Pricing and Marketing of Outsourcing Services 1995 USA 803 Reports 1995 - 1998
SO OSMR Report Bound Information Systems Outsourcing Market Europe 1995-2000 1995 Europe 704 1995 - 1997
S{e) OSNE Data Base Outsourcing Awards Database 1994 USA 517 1994 - 1996 Outsourcing
S{e) ospP Research Bulletin Vendors Can Generate V-6 4 1993 USA 538 1993 SIP/OSP
S{e) OSP-566 Report Applications Maintenance Management 1993 USA L-48 566 White - paperback
6 Presentations Europe 1991 -
SOE OSP-IEU Presentation OU Opps for Equipment Vendors to HP Paris 1993 Europe 832 P4 1994
SO OsSPM Executive Overview Pricing & Marketing of Outsourcing 5 1995 USA 517 1994 - 1996 Outsourcing
SO OSPR Presentation Original Desktop Svcs. & Business Operations New Opportunities in Outsourcing 2 1994 Japan 716 1994 - 1995 Presentation
OSPR/MMAP/BIP USA
SO R Report INPUT Research Briefing March 1994 Dallas 1994 L-48 Black - paperback
SOE OSPR-566 c1 Report Desktop Services Outsourcing Europe 1994 1994 Europe L-36 566 Burgundy - paperback
SOE OSPR-566 c2 Report Desktop Services Outsourcing Europe 1994 1994 Europe X-03 |clin box L-36 566 Burgundy - paperback
SOE OSPRE Vendor Profiles Outsourcing Information Systems Program - Europe 1995 & 1996 1995 Europe 865 #2 1994-1997
SOE OSPR-E Research Bulletins Outsourcing Information Systems Programme - Europe Research Bulletins 1994 Europe L-65 White binder
SO OSRB Research Bulletin Original Hewlett Packard V-1 1 1994 USA 517 1994 - 1996 Outsourcing
SO OSRB Research Bulletin Original BPR Triggers Outsourcing Demand V-8 9 1994 USA 517 1994 - 1996 Outsourcing
SO OSRB8 Research Bulletin 8 "The Future of EDS" - S. Sumits 11 1996 USA 836 1995 - 1997
S{e) OSRB9 Research Bulletin Internet and Intranet Outsourcing Opportunities 1 1997 USA 810 1996 - 1997
CSE 0ss34 Executive Guide To Offshore IT Services for the U.S Companies 2000 USA 841 #12 1995 - 2000
S{e) 0SSQ Report Bound Impact of Business Reengineering on Outsourcing Europe 9 1994 Europe 703 1990 - 1995
SOE 0SS0 c2 Report Impact of Business Reengineering on Outsourcing 1994 Europe X-03 |cl in box L-40 566 Burgundy - paperback
SOE OST1 Report Pricing Mechanisms in Information Systems Outsourcing 1995 Europe 830 #20 |1995 - 1997 Reports
SOE OST1-566 c1 Report Pricing Mechanisms in Information Systems Outsourcing - Europe 1995 1995 Europe L-68 566 Burgundy - paperback
SOE OST1-566 c2 Report Pricing Mechanisms in Information Systems Outsourcing - Europe 1995 1995 Europe L-60 566 Burgundy - paperback
SO OsT2 Report Bound Outsourcing Vendor Performance Analysis- France 1996 1996 France 704 1995 - 1997
S{e) OSsT3 Report Bound Opportunities in Business Operations Outsourcing Europe 1996 1996 Europe 704 1995 - 1997
CSE OsT4 Report IT Customer Services Market Analysis Europe, 1996-2001 1996 Europe 804 43 |Reports 1995 - 1998
SO OSTO Report Bound Identifying & Winning Outsourcing Opportunities Europe 1994 10 1994 Europe 703 1990 - 1995
SOE OSTO-566 c1 Report Identifying & Winning Outsourcing Opportunities - Europe, 1994 1994 Europe L-40 566 Burgundy - paperback
SOE OSTOQ-566 c2 Report Identifying & Winning Outsourcing Opportunities - Europe, 1994 1994 Europe X-03 |cl in box L-40 566 Burgundy - paperback
SO 0OsT1Z Report Bound Outsourcing Vendor Performance Analysis-France 1996 1996 Europe 705 1994 - 1998
SO OsvpP Vendor Profile original EDS 5 1994 USA 517 1994 - 1996 Outsourcing
SOE oT0 Report Bound Outsourcing Client Satisfaction Europe=1993 12 1993 Europe 703 1990 - 1995
SOE OTQ-566 c1 Report Client Satisfaction With IT Outsourcing Services Europe, 1993 1993 Europe L-40 566 Burgundy - paperback
SOE OTQ-566 c2 Report Client Satisfaction With IT Outsourcing Services Europe, 1993 1993 Europe X-08 566 Burgundy - paperback
M OU-2a Presentation Original Outsourcing 9 1992 USA 807 P7 _|Presentations 1991 - 1993
SO ovpP Report Original IS Outsourcing Comp. Analysis 1993 1993 USA 538 1993 SIP/OSP
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SO OVP-436 Report Information Systems Outsourcina Competitive Analysis 1993 USA L-61 436 White binder
Y P4 Report IBM New Service Opportunities - Fisher 2 3 1996 USA 817 C11 |Custom Project Files, '91-'97
M PAC Presentation Andersen Consultina/PACCAR, Inc., Seattle 2 1991 USA 533 74A |1991 Presentations
M PAC-MMAP Presentation Original Annual Presentation To IMI Systems 8 1994 USA 716 1994 - 1995 Presentation
EB PB17 Report Impact Of Diaital Money On Bankina 1997 USA EDF ELECTRONIC DATA BASE
EB PB17U Report Impact of Digital Money on Bankina 1997 USA 871 Reports 1995 - 1998
EB PB27E Report Evaluation of Diaital Money Products In European Banking 1997 Europe EDF ELECTRONIC DATA BASE
EB PB27U Report Evaluation of Diaital Money Products in U.S Banking 1997 USA 871 Reports 1995 - 1998
EB PB37W Report Bound Impact of Network Computers on Banking 1997 USA 704 1995 - 1997
EB PBF7W Report Worldwide Banking Sector IT Software & Services Market, 1997 - 2002 1998 Worldwide EDF ELECTRONIC DATA BASE
E PC17U Report Bound Impact of Electronic Commerce on Enterprise Application 1998 USA 701 1992 - 1997
E PC18W Report Evaluation Of Business To Business Electronic Commerce 1998 Worldwide EDF ELECTRONIC DATA BASE
E PC27U Report Evaluation Of Electronic Commerce In Manufacturing 1999 USA EDF ELECTRONIC DATA BASE
E PC28W Report Evaluation Of Business To Consumer Electronic Commerce 1998 Worldwide EDF ELECTRONIC DATA BASE
E PC29U Report Evaluation Of Internet-Enabled CRM Solutions 2000 USA EDF ELECTRONIC DATA BASE
E PC37E Report Evaluation Of Security Solutions For Electronic Commerce, Europe 1998 Europe EDF ELECTRONIC DATA BASE
E PC37U Report Evaluation of Security Solutions for Electronic Commerce 1998 USA 805 Reports 1993 - 1998
E PC38U Report Evaluation Of Electronic Cataloas 1999 USA EDF ELECTRONIC DATA BASE
E PCF9U Report Electronic Business Market Forecast, U.S. 1998 - 2003 1999 USA EDF ELECTRONIC DATA BASE
Y PCM27 Report Evaluation of Internet Commerce in Manufacturing - Andersen Consulting 1998 USA 867 #19 1997 - 2000 Binder
M PF-1 Presentation Foils Professional Services 1 1992 USA 807 P7 _|Presentations 1991 - 1993
FM PEMF2 Report Federal Information Systems and Services Market 2002 - 2007 2002 USA EDF ELECTRONIC DATA BASE
FM PEMF3 Report Federal IT Market Forecast, 2003 - 2008 2003 USA EDF ELECTRONIC DATA BASE
FM PEMF4 Report Federal IT Market Forecast, 2004 - 2009 2004 USA EDF ELECTRONIC DATA BASE
FM PEMF5 Report Federal IT Market Forecast, 2005 - 2010 2005 USA EDF ELECTRONIC DATA BASE
FM PEMF6 Report Federal IT Market Forecast, 2006 - 2011 2006 USA EDF ELECTRONIC DATA BASE
Y PFU Report PFU Offerinas in the Future Network Centric Computing Environment 9 1995 Japan 221 Japan 1993 - 1997
FM PG17U Report Evaluation of Federal Proaram Budaets - 1998 1997 USA 868 1995 - 1998
FM PG18U Report The Impact Of Network Computers On The Federal IT Industry 1998 USA EDF ELECTRONIC DATA BASE
FM PG27U Report Benchmarking of Government Systems Integrators 1997 USA 868 1995 - 1998
FM PG37U Report Evaluation Of Federal Proaram Budaets - 1998 1997 USA EDF ELECTRONIC DATA BASE
FM PGF7U Report Bound Federal Information Systems & Services Market FY 1997- FY 2002 1997 USA 761 1997 - 1998
FM PGF8 Report Federal Information Systems And Services Market 1998 - 2003 1998 USA EDF ELECTRONIC DATA BASE
Electronic Government Federal Information Systems and Services FY1999-
EM PGF9U Report FY2004 2000 USA 863 #11 |1996 - 2000 Binder
FM PGFEMFO1 Report Federal Information Systems and Services Market 2001 - 2006 2000 USA EDF ELECTRONIC DATA BASE
FM PGI7U Report Y2000 Preparedness and its Impact on the Federal Government 1997 USA 803 Reports 1995 - 1998
FM PGI8U Report The Impact of Network Computers on the Federal IT Industry 1998 USA 803 Reports 1995 - 1998
Y PIU Report Assessment of PFO Product & Service Directions 3 1996 Japan 221 Japan 1993 - 1997
EM pm Backup Backup 2008 USA EDF ELECTRONIC DATA BASE
| PRINI Report Opportunités de Services antour d'intranet, 1996-2001, Vol 1 2 1997 France 810 1996 - 1997
Y QAD Report Original Exhibits for NJ 6 1993 USA 550 76A |1992 - 1994
w RG Presentation Worldwide Software Markets (ADAPSO) R. Goodwin 1988 USA 260
Reference Guide to Electronic Commerce in South Asia - The New Century
E RGEC Report Group 1999 Asia 830 #20 |1995 - 1997 Reports
SI S11R1 Report Original U.S. Systems Integration Markets 1990-1995 1991 USA 230
S S-ACT Report Bound An Industry Sector Report Small Establishment Service Accounting Firms 1978 USA L-19 Bound Report - Green
ME SAFE Executive Overview Market for Information Services Analysis and Forecast 1987-1992 12 1987 Europe 415 69B |1987 Europe
S S-AN9 Report Bound Small Establishment Service 1979 Annual Report 1979 USA 546 1978 - 1984 FSP/SES
ME SANE Report Value Added Networks 6 1987 Europe 415 69B  |1987 Europe
Value-Added Network and Data Services (VADS) European Market Europe
ME S-ANE Report Bound Directions 1987 L-19 Bound Report - Blue
Value-Added Network and Data Services (VADS) European Market Europe
ME S-ANE-529 Report Bound Directions 1987 X-02 529 Bound Report - Blue
S S-ANN Report Bound Small Establishments Services Annual-1978 1978 USA 546 1978 - 1984 FSP/SES
X SAP Report Analysis of Key Suppliers - Peter Lines 12 1994 USA 433 R54 11996 - 1997
X SAP-US Report Original Enterprise - Wide Database Services 12 1996 USA 433 R54 1996 - 1997
ME SARE Executive Overview Market for Computer Software & Services 3 1990 Europe 315
The Western European Market for Computer Software and Services 1989- Europe
ME SARE-548 c1 Report Bound 1994 1990 X-04 548 Bound Report - Blue
The Western European Market for Computer Software and Services 1989- Europe
ME SARE-548 c2 Report Bound 1994 1989 L-38 548 Bound Report - Blue
Y SAVPGE Report IBM Professional Services Repkg. 3 1989 USA 793 1988 - 1991
S S-BNK Report Bound Small Establishments Service Banking Industry 1978 USA 546 1978 - 1984 FSP/SES
Cs SC17E Report Desktop Services Opportunities - Europe 1997 1997 Europe EDF ELECTRONIC DATA BASE
Cs SC17F Report Bound Evaluation des Opportunities de Services Micros et LANS France 1997 France 762 1995 - 1997
Cs SC17U Report Desktop Services Opportunities In The U.S. 1997 1997 USA EDF ELECTRONIC DATA BASE
CS SC18E Report Evaluation Of Help Desk Services In Europe 1998 Europe EDF ELECTRONIC DATA BASE
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Ccs SCi8U Report Evaluation of Help Desk Services 1998 USA 804 43 Reports 1995 - 1998
Ccs SC27B Report Evaluation Of Business Continuity Services In The U.K. 1997 UK EDF ELECTRONIC DATA BASE
Ccs SC27D Report Evaluation Of Business Continuity Services In Germany 1997 Germany EDF ELECTRONIC DATA BASE
Ccs SC27E Report Evaluation Of Business Continuity Services In Europe 1997 Europe EDF ELECTRONIC DATA BASE
Ccs SC27F Report Evaluation Of Business Services In France 1997 France EDF ELECTRONIC DATA BASE
Ccs SC27U Report Evaluation of Business Continuity Services in the U.S 1997 USA 870 Reports 1995 -1998
CSE SC28E Report Desktop Services Opportunities in Europe 1998 1998 Europe 830 #20 |1995 - 1997 Reports
Ccs SC37B Report Evaluation of Business Continuity Services in the U.S 1997 1997 USA 804 43 Reports 1995 - 1998
Ccs SC37D Report The Future Of Network Management And Support In Germany 1997 Germany EDF ELECTRONIC DATA BASE
CSE SC37D-768 Report The Future of Network Support and Management in Germany 1997 Germany L-47 768 Blue - paperback
Ccs SC37E Report The Future Of Network Manaagement And Support, Europe 1997 1997 Europe EDF ELECTRONIC DATA BASE
Ccs SC37F Report The Future Of Network Management And Support In France 1997 France EDF ELECTRONIC DATA BASE
Ccs SC37U Report The Future of Network Support and Management in the U.S 1997 USA 804 43  |Reports 1995 - 1998
Ccs SC38E Report Windows NT For The Enterprise - Europe 1999 Europe EDF ELECTRONIC DATA BASE
Ccs SCF7E Report IT Customer Services Market Analysis, Europe 1997 - 2002 1997 Europe EDF ELECTRONIC DATA BASE
Ccs SCF7U Report IT Customer Satisfaction Market Analysis U.S 1997-2002 1997 USA 870 Reports 1995 -1998
Ccs SCF8E Report IT Customer Services Market Analysis. Europe 1998 - 2003 1998 Europe EDF ELECTRONIC DATA BASE
ME SCIE Report Comm. Syst. Intearation 1988 Europe 310
SIE SCIE-519 [c1] Report Bound Commercial Systems Integration Western Europe 1988-1993 1988 USA X-23 519 Bound Report - Blue
SIE SCIE-519 [c2] Report Bound Commercial Systems Integration Western Europe 1988-1993 1988 USA X-23 519 Bound Report - Blue
ME SCIE-519 c1 Report Bound Commercial Systems Integration Western Europe 1988-1993 1988 Europe L-38 519 Bound Report - Blue
ME SCIE-519 c2 Report Bound Commercial Systems Integration Markets 1988-1993 1988 Europe X-11 519 Bound Report - Blue
Ccs SCMOI3 Executive Guide To Supply Chain Management in South Asia 2000 Asia 841 #12 |1995 - 2000
SI SCON Conference Avoiding Maior Program Performance Failures - Harvey Levine 1989 USA 304
Ccs SCs17B Report Desktop Services Opportunities In The U.K. 1997 UK EDF ELECTRONIC DATA BASE
SO SDERB Research Bulletin GE/EDS Aareement IlI-6 6 1992 USA 520 1992 1993 SI/SO
ME SDSE Report Decision Support System Developments in Maijor European Markets 1986 Europe 409 Europe Reports
ME S-DSE Report Bound Decision Support System Developments Maior European Markets 1986 Europe L-18 519 Bound Report - Blue
S S-DST Report Bound Distribution Channels 1978 USA 710 1977 - 1986
ME SDTE Executive Overview Computer Aided Software Endineering 12 1987 Europe 415 69B |1987 Europe
ME SEDE Executive Overview 1986 Europe 402 70B _|Originals
ME S-EDE Report Bound Electronic Data Interchange European Market Opportunities 1986 Europe L-18 529 Bound Report - Blue
ME S-EDE-529 c2 Report Bound Electronic Data Interchange European Market Opportunities 1986 Europe X-02 |clinboxL-18 529 Bound Report - Blue
SIE SEERB Research Bulletin Systems Integration I-1 10 1990 Europe 326
SI SEERB Research Bulletin Sl Users Match Vendor Program Management technigues Ill-4 7 1992 USA 520 1992 1993 SI/SO
SIE SEIC1 Executive Overview Systems Integrations User Issues 8 1991 Europe 416 69A 1991
SIE SEIC1-566 c1 Report Bound Western European Systems Integration User Issues 1991-1996 1991 Europe L-41 566 Bound Report - Burgundy
SIE SEIC1-566 c2 Report Bound Western European Systems Integration User Issues 1991-1996 1991 Europe X-12 566 Bound Report - Burgundy
SIE SEIC2 Executive Overview Systems Integration Opportunities in Re-engineering 3 1993 Europe 413 Originals- Europe
SIE SEIC2-566 c1 Report Bound Systems Integration Opportunities in Re-engineering Europe, 1992 1993 Europe L-42 566 Bound Report - Burgundy
SIE SEIC2-566 c2 Report Bound Systems Integration Opportunities in Re-engineering Europe, 1992 1993 Europe X-03 _|cl in box L-42 566 Bound Report - Burgundy
1990 1992 Reports
SIE SEIM1 Report Original S| Market W. Euro 1990-1996 12 1991 USA 511 Presentations
SIE SE-IM1 Report Bound The Systems Integration Market Western Europe 1991-1996 1991 Europe X-12 Bound Report - Burgundy
SIE SE-IM1 cl Report Bound The Systems Integration Market Western Europe 1991-1996 1991 Europe L-41 Bound Report - Burgundy
SIE SEIM2 Executive Overview Systems Integration Markets, 1992-1997 1 1993 Europe 413 Originals- Europe
SIE SEIM2-566 c1 Report Bound Systems Integration Markets Europe, 1992-1997 1992 Europe L-42 566 Bound Report - Burgundy
SIE SEIM2-566 c2 Report Bound Systems Integration Markets Europe, 1992-1997 1992 Europe X-08 566 Bound Report - Burgundy
SIE SEIMO Executive Overview S| Market 1990 - 1995 1991 Europe 326
SIE SEIMO-519 c1 Report Bound The Systems Integration Market Western Europe 1990-1995 1991 Europe X-08 519 Bound Report - Burgundy
SIE SEIMO-519 c2 Report Bound The Systems Integration Market Western Europe 1990-1995 1991 Europe L-41 519 Bound Report - Burgundy
SIE SEIN2 Executive Overview Impact of Downsizing on SI, 1992-1997 10 1992 Europe 413 Originals- Europe
SIE SE-IN2 Report Bound Impact of Downsizing on Systems Interation Europe 1992-1997 9 1992 Europe 703 1990 - 1995
SIE SEIN2-566 c1 Report Bound Impact of Downsizing on Systems Integration Europe, 1992-1997 1992 Europe L-42 566 Bound Report - Burgundy
SIE SEIN2-566 c2 Report Bound Impact of Downsizing on Systems Integration Europe, 1992-1997 1992 Europe L-41 566 Bound Report - Burgundy
SIE SEIS1 Executive Overview Imaging Opportunities in European S| Markets 1991-1996 12 1991 Europe 416 69A 1991
Imaging Opportunities in Western European Systems Integration Markets Europe
SIE SE-IS1cl Report Bound 1991-1996 1991 L-41 Bound Report - Burgundy
Imaging Opportunities in Western European Systems Integration Markets Europe
SIE SE-IS1 c2 Report Bound 1991-1996 1991 X-08 Bound Report - Burgundy
SIE SEIUO Report Sl User Issues 1990 3 1991 Europe 326
SIE SEIUO-566 c2 Report Bound Western European Systems Integration User Issues 1990 1991 Europe L-41 566 Bound Report - Burgundy
SIE SEIV1 Executive Overview Vendor Issues - Systems Integrations 7 1991 Europe 416 69A |1991
SIE SEIV1-566 c1 Report Bound Vendor Issues Systems Integration Western Europe 1991 Europe L-41 566 Bound Report - Burgundy
SIE SEIV1-566 c2 Report Bound Vendor Issues Systems Integration Western Europe 1991 Europe X-12 566 Bound Report - Burgundy
SIE SEIV2 Executive Overview Methods for Successful Systems Integration, 1992-1997 10 1992 Europe 413 Originals- Europe
SIE SE-IvV2 Report Bound Methods For Successful Systems Integration Europe 1992-1997 9 1992 Europe 703 1990 - 1995
SIE SEIV2-566 c2 Report Bound Methods for Successful Systems Integration Europe, 1992-1997 1992 Europe L-41 566 Bound Report - Burgundy
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SIE SEIVO Executive Overview Sl Vendor Challenges & Opportunities Europe 199001995 5 1991 Europe 268
Systems Integration Vendor Challenges and Opportunities Western Europe Europe
SIE SEIVO-519 c1 Report Bound 1990-1995 1991 L-41 519 Bound Report - Burgundy
Systems Integration Vendor Challenges and Opportunities Western Europe Europe
SIE SEIVO-519 c2 Report Bound 1990-1995 1991 X-08 519 Bound Report - Burgundy
SIE SEMKT Presentation Presentation Original, Systems Management Proaram-H. Trull 6 1990 Europe 268
Network Management As a Systems Operations Outsourcing Opportunity, 5 1091
SIE SENM1 Executive Overview 1991-1996 1991 Europe 416 69A
Network Management as a Systems Operations Outsourcing Opportunity Europe
SOE SENM1-600 c1 Report Bound 1991-1996 1991 X-12 600 Bound Report - Burgundy
Network Management as a Systems Operations Outsourcing Opportunity Europe
SOE SENM1-600 c2 Report Bound 1991-1996 1991 L-42 600 Bound Report - Burgundy
Ccs SESA Presentation Open Systems Support Challenge 2 1993 Europe 724 1991 - 1993 Presentations
SIE SESC1 Executive Overview User Attitudes to Outsourcina, 1991-1996 12 1991 Europe 416 69A 1991
SOE SE-SC1cl Report Bound User Attitudes to Outsourcing Western Europe 1991-1996 1991 Europe X-12 Bound Report - Burgundy
SOE SE-SC1 c2 Report Bound User Attitudes to Outsourcing Western Europe 1991-1996 1991 Europe X-12 Bound Report - Burgundy
ME SESE Report Original Report-Artificial Intelliaence 1986 Europe 547 1985 1987 MAPS/SSPS
SIE SESIP Presentation Evolutions of SI Market (Germany) 5 1992 Europe 273 1992 1993 Presentations
SIE SESIP c1 Research Bulletins Systems Integration Proaramme - Europe Research Bulletins 1992 Europe L-61 White binder
SIE SESIP SMPE Research Bulletins Research Bulletins 1990 Europe L-67 White binder
SIE SESM1 Executive Overview Systems Operations Market, 1991-1996 12 1991 Europe 416 69A 1991
SOE SE-SM1 cl Report Bound The Systems Operations Market Western Europe 1991-1996 1991 Europe X-12 Bound Report - Burgundy
SOE SE-SM1 c2 Report Bound The Systems Operations Market Western Europe 1991-1996 1991 Europe L-41 Bound Report - Burgundy
SIE SESMO Report Original The Systems Operation Market-Europe 1990-1995 2 1991 Europe 268
SOE SESMO-519 c1 Report Bound Systems Operations Market Western Europe 1990-1995 1991 Europe L-41 519 Bound Report - Burgundy
SOE SESMO-519 c2 Report Bound Systems Operations Market Western Europe 1990-1995 1991 Europe X-08 519 Bound Report - Burgundy
SIE SESMP Conference Pans Conference 12 1990 Europe 326
SOE SE-SMP Report Systems Management Proaramme - Western Europe Systems Integration 1991 Europe L-41 White - paperback
SIE SESMP-566 Report Systems Integration Meeting Munich 25 May 1992 1992 Europe L-48 566 Black - paperback
SIE SESUO Executive Overview Europe, So. User Issues 1990-1995 2 1991 Europe 268
SOE SESUO-566 c1 Report Bound Western Europe Systems Operations User Issues 1990-1995 1991 Europe L-41 566 Bound Report - Burgundy
SIE SESV1 Executive Overview The Profitability Challenge Systems Operations 12 1991 Europe 416 69A 1991
SOE SE-SV1cl Report Bound The Profitability Challenge Systems Operations Western Europe 1991 1991 Europe L-41 Bound Report - Burgundy
SOE SE-SV1 c2 Report Bound The Profitability Challenge Systems Operations Western Europe 1991 1991 Europe X-12 Bound Report - Burgundy
SIE SESVO Report Original Systems Operations Vendor Issues 5 1991 Europe 268
Systems Operations Vendor Challenges and Opportunities Western Europe Europe
SOE SESVO-519 c1 Report Bound 1990-1995 1991 L-41 519 Bound Report - Burgundy
Systems Operations Vendor Challenges and Opportunities Western Europe Europe
SOE SESVO-519 c2 Report Bound 1990-1995 1991 X-03 |clinboxL-41 519 Bound Report - Burgundy
SIE SEVR2 Report Bound Systems Integration Vendor Analysis--Europe 1992 3 1993 Europe 703 1990 - 1995
SIE SEVR2-566 c1 Report Bound Systems Integration Vendor Analysis Europe, 1992 1993 Europe L-42 566 Bound Report - Burgundy
SIE SEVR2-566 c2 Report Bound Systems Integration Vendor Analysis Europe, 1992 1993 Europe X-08 566 Bound Report - Burgundy
ME SFGE Report Original Towards the Fifth Generation--Tools and Kules 1988-1993 12 1988 Europe 260
ME SFGE-600 Report Bound Towards the Fifth Generation Tools and Rules 1988-1993 1988 Europe X-23 600 Bound Report - Blue
ME SFGE-600 c1 Report Bound Towards the Fifth Generation Tools and Rules 1988-1993 1988 Europe L-38 600 Bound Report - Blue
ME SFGE-600 c2 Report Bound Towards the Fifth Generation Tools and Rules 1988-1993 1988 Europe X-02_|clinbox L-38 600 Bound Report - Blue
ME SEME Executive Overview Facilities Management Opportunities in Europe 1986-1991 1986 Europe 547 1985 1987 MAPS/SSPS
ME S-FME Report Bound Facilities Management Opportunities in Western Europe, 1986-1991 1986 Europe L-18 519 Bound Report - Blue
SIE SFQ Report Bound Procureent Approaches to Systems Integration 7 1993 UK 703 1990 - 1995
SIE SFQ-566 c1 Report Procurement Approaches to Systems Integration 1993 Europe L-40 566 Red - paperback
SIE SFQ-566 c2 Report Procurement Approaches to Systems Integration 1993 Europe X-03 |cl in box L-40 566 Red - paperback
Sl Sl Conference Systems Integration Seminar | 1989 USA L-71 White - Binder
US Systems Integration Market 1989-1994 Systems Integration Competitive Japan
J Sl Report Analysis 1990 L-39 |in Japanese Blue - paperback
Y Si1 Presentation Information Services. Strategic Update 8 1988 USA 316
Sl SI2 Report Original Systems Integration Technologies 2 1994 USA 431 76A |Originals 1993-1994
Sl SI2-100/683 c1 Report Technology Directions in Systems Integration Markets 1994 USA L-40 100 Red - paperback
Y SI3 Presentation Systems Integration - User Perspective 8 1988 USA 316
Sl SI3-683 c1 Report Desktop Systems Integration Market 1993 USA L-40 683 Red - paperback
Y Si4 Presentation Implications From IBM Canada 8 1988 Canada 316
Sl Sl4-658 c2 Report Systems Integration in State and Local Government 1993 USA L-40 658 Red - paperback
Sl SI5 Report Bound Systems Integration in Discrete & Process Manufacturing 1 1994 USA 703 1990 - 1995
Sl SI5-647 c1 Report Systems Integration in Discrete and Process Manufacturing 1993 USA L-40 647 Red - paperback
Sl Sl6 Report Bound Systems Integration in Health Services 1 1994 USA 703 1990 - 1995
Sl S16-658 Report Systems Integration in Health Services 1993 USA L-40 658 Red - paperback
Sl S16-658 c1 Report Systems Integration in Health Services 1993 USA L-40 658 Red - paperback
Sl SIA Report Original U.S Systems Integration Market, 1993-1998 1 1994 USA 431 76A _|Originals 1993-1994
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Sl SIA-506 c1 Report US Systems Intearation Market Forecast 1993-1998 1993 USA L-40 506 Red - paperback

Sl SIA-506 c2 Report US Systems Intearation Market Forecast 1993-1998 1993 USA L-40 506 Red - paperback

Sl SIA6 Report Bound Customer Satisfaction With Systems Integration Vendors 11 1996 USA 747 1995 - 1997

Sl SIB6 Report Bound Internet & Intranet Applications Development 3 1997 USA 705 1994 - 1998

Sl SICO1 Conference Business Consulting Patricia Pilz 7 1991 USA 540 74A |1991 Sl/Cust. Services

Sl SICO2 Presentation Original Bankina/Finance Vertical Mkt. C. Gregory-Atkinson, Trembly & Assoc. 7 1992 USA 520 1992 1993 SI/ISO

Sl SICOI Presentation Original Evolving Role of Systems Manaagement J.P. Richard 7 1991 USA 520 1992 1993 SI/ISO

Sl SICS1 Executive Overview Subcontracting to Client Integrators 11 1991 USA 540 74A |1991 Sl/Cust. Services

Sl SID6 Report Bound Development Opportunities in Supply Chain Management 4 1997 USA 702 1992 - 1998

Sl SIDB1 Report Original User Profiles 5 1991 USA 540 74A |1991 Sl/Cust. Services

Sl SIDOW Executive Overview Impact of Downsizing on S| 1991 USA 520 1992 1993 SI/ISO

Sl SIDOW-491 cl1 Report Bound Impact of Downsizing on Systems Integration 1992 USA L-39 491 Bound Report - Burgundy

SI SIDOW-491 c2 Report Bound Impact of Downsizing on Systems Integration 1993 USA X-09 491 Bound Report - Burgundy

SIE SIECS Report Bound System Intearation Opportunities in Re-enaineerina Europe 1992 3 1993 Europe 703 1990 - 1995

SI SIERB Research Bulletin Image Processing 5 1990 USA 264

SI SIERB II-9 Research Bulletin State Government & Info. Systems 8 1991 USA 536 1991 - 1995

SI SIR1 Executive Overview . O.S. Sl Markets 1990-1995 2 1991 USA 264

S| SlIR2 Report Oriaginal SI-A Competitive Analysis 3 1991 USA 264

SI SIIR3 Report Oriaginal Image Processing 7 1990 USA 264

SI SIIR3-301 c1 Report Bound Electronic Image Processing 1990-1995 1990 USA L-39 301 Bound Report - Burgundy

SI SIIR3-301 c2 Report Bound Electronic Image Processing 1990-1995 1990 USA X-03 |clinbox L-39 301 Bound Report - Burgundy

SI SIIR5 Executive Overview U.S CIM Systems Intearation Mkt. 11 1990 USA 264

SI SIIR5-439 c1 Report Bound US CIM Systems Intearation Market 1990-1995 1991 USA L-39 439 Bound Report - Burgundy

SI SIIR5-439 c2 Report Bound US CIM Systems Intearation Market 1990-1995 1990 USA X-09 439 Bound Report - Burgundy

SI SIIRC Presentation Original Outsourcing Panel 4 1990 USA 264

SI SIIRC Presentation Original 1990 Sl Proaram D. Wilder 5 1990 USA 264

SI SIRS Presentation Original Network Operations Management- Alex Graham 5 1990 USA 264

SI SiM1 Executive Overview Sl Forecast & Trends 5 1989 USA 410 58A 1988 Reports - Presentations

SIE SIM1-209 c1 Report Bound Systems Integration Forecast and Trends 1988-1993 1988 USA L-41 209 Bound Report - Burgundy

SIE SIM1-209 c2 Report Bound Systems Integration Forecast and Trends 1988-1993 1988 USA X-11 209 Bound Report - Burgundy

SI SIM2 Report SI-A Competitive Analysis 1989 USA 304

S| SIM3 Executive Overview Buyer Issue Report 8 1988 USA 410 58A |1988 Reports - Presentations

SIE SIM3-451 Report Bound Buyer Issues Report 1988 1988 USA X-22 451 Bound Report - Burgundy

SIE SIM3-451 c1 Report Bound Buyer Issues Report 1988 1988 USA L-39 451 Bound Report - Burgundy

SIE SIM3-451 c2 Report Bound Buyer Issues Report 1988 1988 USA X-11 451 Bound Report - Burgundy

SI SiM4 Report U.S Sl Markets 1989 USA 304

S| SIM4-439 c1 Report Bound US Systems Integration Markets 1989-1994 1989 USA L-39 439 Bound Report - Burgundy

S| SIM5 Report Systems Operation - Growth for the 1990's 1990 USA 304

S| SIM5/USIC c1 Report Bound Systems Operation Growth for the 1990s 1989 USA L-39 Bound Report - Burgundy
SIM5-USIC-439 USA

S| [c1] Report Bound Systems Operations Growth for the 1990s 1989 X-06 439 Bound Report - Burgundy
SIM5-USIC-439 USA

S| [c2] Report Bound Systems Operations Growth for the 1990s 1989 X-06 439 Bound Report - Burgundy

SI SIM7 Report Program Management in System Integration 1989 USA 304

S| SIM7/UPSI-439 c1 |Report Bound Program Management in Systems Integration 1989 UsA L-39 439 Bound Report - Burgundy

SI SIM8 Report Program Management in System Integration 1989 USA 304

SI SIMA1 Executive Overview S| Market Forecast 1991 USA 540 74A |1991 Sl/Cust. Services

S| SIMA1-301 c1 Report Bound US Systems Integration Market Forecast 1991-1996 1991 USA L-39 301 Bound Report - Burgundy

SI SIMA2 Executive Overview Systems Int. Trends & Forecast 1992-1997 12 1992 USA 520 1992 1993 SI/'SO

Sl SIMA2-510 Report Bound Systems Integration Trends and Forecasts 1992-1997 1992 USA X-09 510 Bound Report - Burgundy

Sl SINO2 Executive Overview Networking SI Opportunities 2 1993 USA 520 1992 1993 SI/SO

Sl SINO2-491 c1 Report Bound Networking Systems Integration Opportunities 1992 USA L-40 491 Bound Report - Burgundy

Sl SINO2-491 c2 Report Bound Networking Systems Integration Opportunities 1993 USA X-09 491 Bound Report - Burgundy

S S-INS Report Bound Small Establishment Service Independent Insurance Agents 1 1978 USA 710 1977 - 1986

SI SioI2 Report Original Impact of Outsourcing on SI 1 1993 USA 520 1992 1993 SI/SO

Sl SIOI2-437 c1 Report Bound Impact of Outsourcing on Systems Integration 1993 USA X-09 437 Bound Report - Burgundy

Sl SIOI2-437 c2 Report Bound Impact of Outsourcing on Systems Integration 1992 USA L-39 437 Bound Report - Burgundy

Sl SIos Presentation Annual Prstut. To Unisys - Sys. Integrations 1989 USA 304

Sl SIP Research Bulletins Research Bulletins 1990 USA L-66 White binder

Sl SIP [c1] Research Bulletins System Integration Program Research Bulletins 1993 USA L-62 White binder

Sl SIP [c2] Research Bulletins System Integration Program Research Bulletins 1993 USA L-62 White binder

Outsourcing et Integration de Systemes: Perspectives Actualisees des France

SOE SIP/OSP-566 Report Marches 1993 L-48 566 Black - paperback

SI SIP2 Presentation Sl Conference - Agenda 7 1988 USA 410 58A |1988 Reports - Presentations

Sl SIP-491 Report US Systems Integration Market 1993 USA L-48 491 Black - paperback

Sl SIP-566 Report User Attitudes and Vendor Approaches to Systems Integration 1993 USA L-48 566 Black - paperback

Sl SIPE Report European Systems Integration Trends and Opportunities 6 1988 Europe 410 58A 1988 Reports - Presentations
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ME SIPE-529 Report Bound European Systems Integration Trends and Opportunities 1988 Europe X-11 529 Bound Report - Burgundy
ME SIPE-529 c1 Report Bound European Systems Integration Trends and Opportunities 1988 Europe L-41 529 Bound Report - Burgundy
Sl SIPS Newsletter S| Reporter 1988 USA 410 58A 1988 Reports - Presentations
Sl SIR4 Executive Overview Network Intearation '90-'95 3 1990 USA 264
Sl SIR4-301 c1 Report Bound Network Integration 1990-1995 1990 USA L-39 301 Bound Report - Burgundy
Sl SIR4-301 c2 Report Bound Network Integration 1990-1995 1990 USA X-08 |clinbox L-39 301 Bound Report - Burgundy
Sl SIRB Research Bulletin Vendor Liability and the Y2000 Crisis - C. Billingsley 4 1996 USA 843 1996 & 1997
Financial Benchmarks for Professional Services and Systems Integration P
Sl SIRB5 Research Bulletin Firms 1997 USA 843 1996 & 1997
Sl SIRB7 Research Bulletin Meetina User Needs for Internet/ Intranet Development 3 1997 USA 843 1996 & 1997
Sl SIREO Executive Overview Sl Opportunities in Re-engineering 2 1992 USA 520 1992 1993 SI/ISO
Sl SIREO-23 Report Bound Systems Integration Opportunities in Re-endineering 1993 USA X-09 23 Bound Report - Burgundy
SI SIREO-23 cl Report Bound Systems Integration Opportunities in Re-endineering 1992 USA L-40 23 Bound Report - Burgundy
SI SIREO-23 c2 Report Bound Systems Integration Opportunities in Re-endineering 1993 USA X-09 23 Bound Report - Burgundy
SIE SIS Presentation Original OU-Paris 6 1993 Europe 724 1991 - 1993 Presentations
SI SISE Report S| Seminar 3 1988 USA 410 58A 1988 Reports - Presentations
Major Western European Markets for Information Services Analysis and Europe
ME S-ISE Report Bound Forecasts, 1986-1991 1986 L-18 529 Bound Report - Blue
Major European Markets for Information Services Analysis & Forecasts 1986-
ME SISE-JZ Presentation Original 1991 1986 Europe 547 1985 1987 MAPS/SSPS
SI SIsi2 Report Original Impact of Outsourcing on Sl 1 1993 USA 520 1992 1993 SI/ISO
SI SISIP Research Bulletins US Systems Intearation Program Research Bulletins 1992 USA L-63 White binder
SI SISM1 Report Oriaginal Systems Management Priorities & Directions 10 1991 USA 540 74A |1991 Sl/Cust. Services
SI SISM1-507 c1 Report Bound Systems Management Priorities and Directions 1991 USA L-39 507 Bound Report - Burgundy
SI SISM1-507 c2 Report Bound Systems Management Priorities and Directions 1991 USA X-20 507 Bound Report - Burgundy
SI SISPM Executive Overview Methods of Successful S| Projiects 6 1992 USA 520 1992 1993 SI/SO
SI SISPM-437 Report Bound Methods for Successful Systems Intearation 1992 USA X-09 437 Bound Report - Burgundy
SI SISPM-437 c1 Report Bound Methods for Successful Systems Integration 1992 USA L-39 437 Bound Report - Burgundy
SI SITD1 Executive Overview Sl Technoloay Trends 4 1991 USA 540 74A |1991 Sl/Cust. Services
5 1991Federal/ Systems
SI SIVA1 Executive Overview Systems Integrations - Vendors 1991 USA 426 73B _|Operations
SI SIVA1-491 c1 Report US Systems Integration Program Vendor Analysis 1991 USA L-59 491 White binder
SI SIVA2 Report Original S| Competitive Analysis 2 1992 USA 520 1992 1993 SI/SO
SI SIVA2-491 Report Systems Integration Competitive Analysis 1992 USA L-60 491 White binder
S S-LOV Report Bound Leading Edge Vendors To The Small Establishment Marketplace 10 1979 USA 710 1977 - 1986
SIE SLO Report Bound Key Applications That Drive Sl Projects Europe 1993-1998 3 1994 Europe 703 1990 - 1995
SIE SLQO-566 c1 Report Key Applications that Drive Sl Projects Europe, 1993-1998 1993 Europe L-40 566 Red - paperback
SOE SLQO-566 c2 Report Key Applications that Drive Sl Projects Europe, 1993-1998 1994 Europe X-03 |cl in box L-40 566 Red - paperback
ME SMAP Presentation For Keith Hocking 11 1989 Europe 315
SI SMF Report Bound System Integration Market, Europe 1993-1998 7 1993 Europe 703 1990 - 1995
SIE SMF-566 c1 Report Systems Integration Market Europe, 1993-1998 1993 Europe L-40 566 Red - paperback
SIE SMF-566 c2 Report Systems Integration Market Europe, 1993-1998 1993 Europe X-03 _|cl in box L-40 566 Red - paperback
S S-MFE Report Bound Multi-Functional Equipment in Small Establishments 2 1979 USA 710 1977 - 1986
S SMFR Report Bound Discrete Manufacturing in Small Establishments An Industry Sector Report 1978 UsA L-19 Bound Report - Green
S SMFR Report Bound Discrete Manufacturing in Small Establishments An Industry Sector Report 1978 UsA L-19 Bound Report - Green
SI SMKT Presentation Systems Integration - Graham Kemp Presentation 1987 USA 410 58A |1988 Reports - Presentations
ME SMSE Report Software and Support Pricing 1989 Europe 304
ME SMSE-600 Report Bound Software and Support Pricing Western Europe 1989-1994 1989 Europe X-04 600 Bound Report - Blue
ME SMSE-600 c1 Report Bound Software and Support Pricing Western Europe 1989-1994 1989 Europe L-38 600 Bound Report - Blue
ME SNSE Executive Overview Electronic Information Services 12 1989 Europe 315
ME SNSE-340 cl Report Bound Western European Electronic Information Services 1989-1994 1989 Europe L-38 340 Bound Report - Blue
ME SNSE-340 c2 Report Bound Western European Electronic Information Services 1989-1994 1989 Europe X-04 340 Bound Report - Blue
S{e) S{e) Presentation Original SO Markets & Practices PAC in Japan 3 1991 USA 529 1991 1992
SO SO-17 Presentation Foils Systems Operations 6 1992 USA 807 P7 _|Presentations 1991 - 1993
S{e) SO17B Report Outsourcing Vendor Performance Analysis - U.K. 1997 1997 UK EDF ELECTRONIC DATA BASE
SO SO17D Report Outsourcing Vendor Performance Analysis - Germany 1997 1997 Germany EDF ELECTRONIC DATA BASE
SO SO17E Report Outsourcing Vendor Performance Analysis - Europe 1997 1997 Europe EDF ELECTRONIC DATA BASE
SO SO17F Report Outsourcing Vendor Performance Analysis - France 1997 1997 France EDF ELECTRONIC DATA BASE
SO SO17U Report Outsourcing Vendor Performance Analysis - U.S. 1997 1997 USA EDF ELECTRONIC DATA BASE
SO SO18E Report Buyers' Guide to Human Resources Solutions and Services 1998 USA 830 #20 |1995 - 1997 Reports
SO SO18U Report Evaluation of Human Resource Services U.S 1998 USA 863 #11 1996 - 2000 Binder
SO SO20U Report Outsourcing Vendor Performance Analysis - U.S 1999 2000 USA 863 #11 1996 - 2000 Binder
SO s027B Report Call Centre Operations, Requirements & Opportunities In The UK 1997 UK EDF ELECTRONIC DATA BASE
SO s027B Report Bound Call Centre Operations Requirements & Opportunities 1997 UK 761 1997 - 1998
SO S0O27D Report Call Centre Operations, Requirements & Opportunities In Germany 1997 Germany EDF ELECTRONIC DATA BASE
SO SO27E Report Call Centre Operations, Requirements & Opportunities, Europe 1997 Europe EDF ELECTRONIC DATA BASE
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SO SO27F Report Les Services d'Exploitation de Centres d'Apples, France 1997 France 862 R51 |France Reports 1992 - 1997
SO S027U Report Bound Call Center Operations Reguirements & Opportunities 1997 USA 701 1992 - 1997
SO SO28E Report Outsourcing Vendor Performance Analysis - Europe 2000 1998 Europe 863 #11 |1996 - 2000 Binder
SO S0O28U Report Outsourcing Vendor Performance Analysis - U.S 1999 1999 USA 863 #11 |1996 - 2000 Binder
SO S029 Report S029 E-Business Project Binder 1999 USA 878 21 1998-2000 Binder
SO SO37B Report Assessment of Intranet Managed Services 1998 UK 803 Reports 1995 - 1998
SO SO37D Report Assessment Of Intranet Manaaged Services, Germany 1998 Germany EDF ELECTRONIC DATA BASE
SO SO37E Report Bound Assessment of Intranet Management Services/Europe 1998 1996 Europe 705 1994 - 1998
SO SO37F Report Assessment Of Intranet Manadged Services, France 1998 France EDF ELECTRONIC DATA BASE
SO SO37U Report Bound Assessment of Intranet Managed Services U.S 1998 USA 701 1992 - 1997
SO SO38E Report Evaluation Of Business Process Outsourcing - Europe, 1999 1999 Europe EDF ELECTRONIC DATA BASE
SO S0O38U Report Evaluation Of Business Process Outsourcing - U.S., 1999 1999 USA EDF ELECTRONIC DATA BASE
SO SOAMM Executive Overview Outsourcing Applications Management 2 1993 USA 520 1992 1993 SI/ISO
SO SOAMM-491 c1 Report Bound Outsourcing Applications Management 1993 USA L-42 491 Bound Report - Burgundy
SO SOAS2 Executive Overview IS Outsourcina Revolution 11 1992 USA 520 1992 1993 SI/SO
SO SOAS2-1 c2 Report Bound Strateaic Assessment of the IS Outsourcing Revolution 1992 USA X-08 1 Bound Report - Burgundy
SO SOAS2-a Report Original Outsourcing Directions & Opps. 2 2 1993 USA 520 1992 1993 SI/ISO
SO SOC17R Report Bound Evaluation of Sales Opportunities 1997 USA 704 1995 - 1997
SO SOCO02 Conference Originals Misc. Conference 9 1992 USA 520 1992 1993 SI/SO
9 1991Federal/ Systems
SO SOCON Conference About INPUT 1991 USA 426 73B _|Operations
SO SODB Data Base 20 1995 USA 757 1996 - 1997 SO
SO SODB1 Report Bound Outsourcing Awards analysis 2 1992 USA 703 1990 - 1995
SO SODB19 Report IT Services Contract Activity Summary - First Quarter 1999 1999 Worldwide EDF ELECTRONIC DATA BASE
SO SODB29 Report IT Services Contract Activity Summary - Second Quarter 1999 1999 Worldwide EDF ELECTRONIC DATA BASE
SO SODB39 Report IT Services Contract Activity Summary - Third Quarter 1999 USA 864 #7 1994-2000 Binder
SO SODB48 Report IT Services Contract Activity Summary - Fourth Quarter 1998 1999 Worldwide EDF ELECTRONIC DATA BASE
SO SODB49 Report IT Services Contract Activity Summary - First Quarter 2000 2000 Worldwide EDF ELECTRONIC DATA BASE
SO SODB50-3 Report IT Services Contract Activity Summary - Third Quarter 2000 2000 USA EDF ELECTRONIC DATA BASE
SO SODIS Executive Overview Outsourcing Desktop Services 12 1992 USA 427 Originals 1992
SO SODIS-437 c1 Report Bound Outsourcing Desktop Services 1992 USA L-39 437 Bound Report - Burgundy
S{e) SODIS-437 c2 Report Bound Outsourcing Desktop Services 1992 USA X-08 437 Bound Report - Burgundy
SO SODN2 Report Bound Interaction of Downsizing w/ Outsourcing 1 1993 USA 703 1990 - 1995
SO SODN2-491 c1 Report Bound Interaction of Downsizing with Outsourcing 1993 USA L-42 491 Bound Report - Burgundy
SO SOERB Research Bulletin Network Operations Management I-1 4 1990 USA 328
S{e) SOF7E Report Bound Operational Services Market Forecast Europe 1997-2002 1997 UK 761 1997 - 1998
S{e) SOF7U Report Bound Operational Services Market Forecast U.S. 1997-2002 1998 USA 704 1995 - 1997
SO SOF9E Report IT Outsourcing Market Report, Europe 1998 - 2003 2000 Europe EDF ELECTRONIC DATA BASE
S{e) SOF9U Report IT Outsourcing Market Forecast, U.S FY1998-FY2003 1999 Europe 863 #11 1996 - 2000 Binder
S{e) SOMA1 Executive Overview U.S. Systems Operations/Outsourcing Market Analysis 1991-1996 11 1991 USA 529 1991 1992
S{e) SOMA1-491 c2 Report Bound US Systems Operations/Outsourcing Market Analysis 1991-1996 1991 USA X-20 491 Bound Report - Burgundy
S{e) SOMA2 Report Bound Information Systems Outsourcing Market Opportunities 1992-1997 12 1992 USA 703 1990 - 1995
S{e) SOMA2-491 c1 Report Bound Information Systems Outsourcing Market Opportunities 1992-1997 1992 USA L-42 491 Bound Report - Burgundy
S{e) SOMET Report Bound Methodes & Approaching is Outsourcing 4 1992 USA 703 1990 - 1995
S{e) SOMET-437 c1 Report Bound Methods of Approaching IS Outsourcing 1992 USA L-42 437 Bound Report - Burgundy
S{e) SONM2 Executive Overview Outsourcing Network Management and Operations 7 1992 USA 427 Originals 1992
S{e) SONM2-516 c1 Report Bound Outsourcing Network Management and Operations 1992 USA L-42 516 Bound Report - Burgundy
S{e) SONM2-516 c2 Report Bound Outsourcing Network Management and Operations 1992 USA L-42 516 Bound Report - Burgundy
V] SOP Report Bound Managing The System Development Process 1980 USA 734 1980 1981 User
S{e) SOP19W Report Trends In Worldwide IT Services Contract Awards, 1998 - 1999 1999 Worldwide EDF ELECTRONIC DATA BASE
S{e) SOPI1 Executive Overview So Buyers Issues & Alternatives 5 1991 USA 529 1991 1992
S{e) SOPI1-491 c1 Report Bound Systems Operations Buyer Issues and Alternatives 1991 USA L-42 491 Bound Report - Burgundy
S{e) SOPI1-491 c2 Report Bound Systems Operations Buyer Issues and Alternatives 1991 USA X-20 491 Bound Report - Burgundy
SO S0OSs2 Report Original IS Outsourcing Revolution 11 1993 USA 520 1992 1993 SI/SO
S{e) SOSAL Presentation Federal Sl - Jim Kerrigan 4 1990 USA 328
10 1991Federal/ Systems

S{e) SOsMm1 Executive Overview Systems Management Priorities and Directions 1991 USA 426 73B__|Operations

SOSM1/SISM1- USA
SO 507 c1 Report Bound Systems Management Priorities and Directions 1991 L-42 507 Bound Report - Burgundy
SOE SOSOP-491 Report Outsourcing Presentation for Hoskyns Ltd. 1992 Europe L-49 491 Black - paperback
SO SOsSP1 Executive Overview SO Network Management 6 1990 USA 328
SO SOSP1-301 Report Bound Network Operations Management 1990-1995 1990 USA X-08 301 Bound Report - Burgundy
SO SOSP1-301 c1 Report Bound Network Operations Management 1990-1995 1990 USA L-42 301 Bound Report - Burgundy
SO SOsP2 Executive Overview SO Management Issues and Practices 12 1990 USA 328
SO SOSP2-301 c1 Report Bound Systems Operations Management Issues and Practices 1990 USA L-42 301 Bound Report - Burgundy
SO SOsSP3 Executive Overview Systems Operations Vendor Analysis 1 1991 USA 328

SOSP3-491 USA
SO SOVA1-491 c1 Report Systems Operations Program Vendors 1991 L-60 491 White binder
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SO SOSP4 Executive Overview Systems Operations Market Analysis 1 1990 USA 328
SO SOSP4-491 c2 Report Bound US Systems Operations Market 1990-1995 1991 USA L-42 491 Bound Report - Burgundy
SO SOSPC Presentation Application Platforms - Mark Chestnut 11 1990 USA 328
6 1991Federal/ Systems
SO SOVA1 Report Systems Operations Vendor Profiles 1991 USA 426 73B _|Operations
SO SOVA1-491 c1 Report Bound Systems Operations Vendor Analysis 1991 USA L-42 491 Bound Report - Burgundy
US Outsourcing Information Systems Program Information Systems USA
SO SOVA2-491 c1 Report Outsourcing Competitive Analysis 1992 L-61 491 White binder
M SP-1 Presentation Foils Software Products 4 1992 USA 807 P7 _|Presentations 1991 - 1993
Y SP-ECON Report Bound Financial & Economic Services Study 10 1976 USA 731 1975 - 1983 Custom
SIE S-POOR c2 Report Systems Integration Proiect Report 1988 USA L-59 White binder
Sl SPOR Report Systems Integration Proiect Report 4 1988 USA 410 58A 1988 Reports - Presentations
ME SPRE Report Professional Services 2 1990 Europe 315
ME SPRE-551 c1 Report Bound Professional Services Challenges Western Europe 1989-1994 1989 Europe L-39 551 Bound Report - Blue
ME SPRE-551 c2 Report Bound Professional Services Challenges Western Europe 1989-1994 1990 Europe X-04 551 Bound Report - Blue
S S-PRN Report Bound SES-1979 Annual Presentations 1979 USA 546 1978 - 1984 FSP/SES
ME SPSE Executive Overview European Professional Services Market 9 1984 Europe 415 69B |1987 Europe
ME S-PSE Report Bound European Professional Services Market Trends and Opportunities 1987-1992 1987 Europe L-19 Bound Report - Blue
S| SOAD Presentation Pac in Japan - S| 1989 Japan 304
S S-QUK Report Bound Small Establishments-Service Medical Offices & Clinics 1979 USA 546 1978 - 1984 FSP/SES
SI SRB Research Bulletin Re-engineering V-2 2 1993 USA 538 1993 SIP/OSP
ME SSEM Presentation UK Annual Conference 11 1988 Europe 260
ME SSEM Conference Miscellaneous Conference Materials 1989 Europe 315
S| SSEMJEE Report System Intearation Market Analysis 1989 USA 304
ME SSIE Report The European Market for Computer Software & services 1988 Europe 310
The Western European Market for Computer Software and Services 1988- Europe
ME SSIE-536 c1 Report Bound 1993 1988 L-38 536 Bound Report - Blue
ME SSOE Report original Applications Software Opportunities in Europe 1988 Europe 260
ME SSOE-536 c1 Report Bound Applications Software Opportunities Western Europe 1988 Europe L-38 536 Bound Report - Blue
SIE SSPS Report original Report 1985 USA 547 1985 1987 MAPS/SSPS
S{e) STO Report Bound Client/Server Impact on Maijor Project Contracting-Europe 1993-1998 11 1993 Europe 703 1990 - 1995
SIE STOQ-566 Report Client/Server Impact on Major Project Contracting Europe, 1993-1998 1993 Europe X-03 566 Red - paperback
ME STRE Executive Overview Software Product Pricing and Support Strategies 12 1987 Europe 415 69B  |1987 Europe
ME STRE-519 Report Bound Software Product Pricing and Support Strategies in Europe 1987-1992 1987 Europe X-02 519 Bound Report - Blue
ME STWE Executive Overview Turnkey Systems Opportunities 1989 Europe 315
ME STWE-548 c1 Report Bound Turnkey Systems Opportunities Western Europe 1989-1994 1989 Europe L-38 548 Bound Report - Blue
M STWE-548 c2 Report Bound Turnkey Systems Opportunities Western Europe 1989-1994 1989 USA X-07 548 Bound Report - Blue
ME SVAE Report Bound Network Services Western European Market Opportunities 1988-1993 1988 Europe L-19 Bound Report - Blue
M SVAE/EEUR-340 |Report Bound Network Services Western European Market Opportunities 1988-1993 1988 UsA X-10 340 Bound Report - Gray
SVAE/EEUR-340 Europe
ME cl Report Bound Network Services Western European Market Opportunities 1988-1993 1988 L-44 340 Bound Report - Gray
ME SVAE-340 Report Bound Network Services Western European Market Opportunities 1988-1993 1988 Europe X-23 340 Bound Report - Blue
ME SVAE-340 c2 Report Bound Network Services Western European Market Opportunities 1988-1993 1988 Europe X-11 340 Bound Report - Blue
S S-VDR Report Bound Small Establishment Service Vendor Stores 9 1979 USA 710 1977 - 1986
SI SvP Report Original Competitive Analysis (1 of 2) 7 1993 USA 538 1993 SIP/OSP
S| SVP-630 Report US Systems Integration Program Competitive Analysis 1993 USA L-59 630 White binder
S S-WHL Report Bound Small Establishment Service Wholesale Non-Durable Goods 1978 USA 710 1977 - 1986
ME SWSE Report Bound Workstation Applications Software Western Europe 1989-1994 1990 Europe 80B-2 340 Bound Report - Blue
ME SWSE-340 c1 Report Bound Workstation Applications Software Western Europe 1989-1994 1989 Europe L-38 340 Bound Report - Blue
ME SWSE-340 c2 Report Bound Workstation Applications Software Western Europe 1989-1994 1990 Europe X-04 340 Bound Report - Blue
ME SWTE Report Forecast. Western European market for computer software and services. 1989 Europe 315
Cs T-CSP4 Report Original Innovative Service Offerings 12 1991 USA 529 1991 1992
Y TRW Report "Assess Tech Opps: Give Sl Presentation” 10 1993 USA 838 C-12 |Custom Project 1992-1997
U U-A81 Report Bound Information Systems Program Annual Report 12 1981 USA 740 1981 - 1983 User
U U-A82 Report Bound Annual Planning Report 12 1982 USA 740 1981 - 1983 User
V] U-A83 Report Bound Annual Information Systems Planning Report 1983 1983 USA L-21 197 Bound Report - Brown, Light
U U-ANN Report Bound User Planning Service Annual Report 11 1978 USA 726 1978 - 1980
U UANP Report Information Systems Management. D. Tayler 1988 USA 311
U UANR Report Information Systems 1988 Planning Report 9 1988 USA 806 L33 |Reports 1990-1992
U UANR-451 Report Bound Information Systems Planning Report 1988 USA X-22 451 Bound Report - Brown
U UANR-451 c2 Report Bound Information Systems Planning Report 1988 USA X-11 451 Bound Report - Brown
U UANV Report Industry Sector Reports 1988 USA 311
U UARP Executive Overview Developments in End User Computing 4 1990 USA 530 598 |1989 1990 Conf./Presentations
U UARP-426 c1 Report Bound Developments in End-User Computing 1990 USA X-07 426 Bound Report - Brown
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U UBDB Report Original Developments in Data Base Technoloay 3 1989 USA 530 598 |1989 1990 Conf./Presentations
U UBRA Report Original I.S. Planning Report 1987 USA 544 56A 1987
V] UBRA-383 Report Original Introduction 1987 USA 544 56A [1987
U UBRA-AR-ISP Report Original Information Systems Program 1987 Ann. Planning Report 1987 USA 544 56A 1987
V] UBRA-FE-ISP Report Original Federal Government Sector 12 1987 USA 544 56A [1987
U UBRA-IN Report Original ISP report 1987 USA 544 56A 1987
U UBRA-IS Report Original I.S. Planning Report 1987 USA 544 56A 1987
V] UBRA-ISP Report Original Insurance Sector 1987 USA 544 56A [1987
V] UBRA-ME Report Original Medical Sector 12 1987 USA 544 56A [1987
V] UBRA-PM Executive Overview Exec. Overview Info. Sys. Planning Report 1987 USA 544 56A [1987
V] UBRATE Presentation Original Report & Letter 1987 USA 544 56A [1987
V] UBRA-TR-ISP Report Oriaginal Transportation Sector 12 1987 USA 544 56A [1987
U UBRA-UT Report Oriaginal 1.S. Plannina Report-1987 1987 USA 544 56A 1987
V] UBRA-WH-ISP Report Oriaginal Federal Government Sector 12 1987 USA 544 56A [1987
V] UCAR Report Corporate Information Systems Planning Report & Questionnaires 11 1984 USA 327
V] U-CAR Report Bound 1984 Corporate Information Systems Planning Report 1984 USA L-21 223 Bound Report - Brown
V] U-CBA Report Bound Methods of Cost/Benefit Analysis for Office Systems 1983 usA L-21 197 Bound Report - Brown, Light
U U-CCA [c2] Report Bound 1985 Client Conference Information Systems: The Competitive Weapon 1985 USA L-71 Bound Report - Red
V] U-CCAcl Report Bound 1985 Client Conference Information Systems: The Competitive Weapon 1985 USA L-71 Bound Report - Red
The Changing Dynamics of I.S. Organizations: Strategic Use of Information 1085 User
U UCCD Report Bound Technoloay 1985 USA 737
V] UCDA Report Data Administration Experiences and Outlook 3 1984 USA 327
USA Bound Report - Brown -
V] U-CDA Report Bound Data Administration: Experiences and Outlook 1984 L-22 197 Dark
V] U-CDD Report Bound Distributed Data Processina 1985 USA 737 1985 User
V] UCEB Research Bulletin Executive Bulletin 7 1984 USA 327
V] U-CIs Report Bound 1985 Information Systems Planning Report 1985 USA 737 1985 User
V] UCLS Report Large-scale System Directions for Disk. tape & Printer Systems 3 1984 USA 327
V] U-CLS Report Large-Scale Systems Directions: Disk, Tape, and Printer Systems 1984 USA L-22 197 Buff - paperback
V] UCLS2 Report Large-scale Systems Directions - Midyear Update 1984 USA 327
V] U-CLS2 Report Large-Scale Systems Directions: Mid-Year Update - 1984 1984 USA L-22 197 Buff - paperback
Large-scale Systems Directions - Large IBM & Software - Compatible 12 USA
V] UCLS3 Report Mainframe 1984 327
Large-Scale Systems Directions - Large IBM and Software Compatible USA
V] U-CLS3 Report Mainframes 1984 L-22 197 Buff - paperback
V] U-CMM Report Bound Micro-Mainframe Corporate Impact 1985 USA 737 1985 User
V] UCOR Report Organizing the IS Department for End-User Computing 10 1984 USA 327
V] U-COR Report Bound Organizing the US Department for End-User Computing 1984 USA L-21 223 Bound Report - Brown
V] UCP51 Report Bound Information System Annual Presentation 1985 USA 737 1985 User
V] UCPL Report Integrated Systems and Corporate Planning 3 1984 USA 327
USA Bound Report - Brown -
V] U-CPL Report Bound Integrated Systems and Corporate Planning 1984 L-22 197 Dark
V] U-CR1 Report Bound Large-Scale Systems Directions: Disks, Tapes, and Printers 1985 USA 737 1985 User
V] U-CR2 Report Bound Large-Scale Systems Directions 1985 USA 737 1985 User
Large-Scale Systems Directions: Large IBM and Software-Compatible 1985 User
V] UCR3 Report Bound Mainframes 1985 USA 737
V] UCs1 Report Bound Chargebook Systems 10 1987 USA 710 1977 - 1986
V] UCS1-685 c1 Report Bound Chargeback Systems 1987 USA L-33 685 Bound Report - Brown
U uUcs2 Report Original An Early Look 9 1987 USA 544 56A 1987
V] UCS2cl Report Bound Distributed Data Base Management: An Early Look 1987 USA L-33 Bound Report - Brown
V] UCS2 c2 Report Bound Distributed Data Base Management: An Early Look 1987 USA X-11 Bound Report - Brown
V] ucsi Report Original Exec. Overview-Chargebook Systems 1987 USA 544 56A |1987
V] U-CUE Report Bound Controlling User-Operated Systems & Equipment 7 1981 USA 734 1980 1981 User
V] UDBD Report Developments in Database Technology 12 1988 USA 806 L33 |Reports 1990-1992
V] UDBD-426 Report Bound Developments in Data Base Technology 1988 USA X-23 426 Bound Report - Brown
V] UDBD-426 c1 Report Bound Developments in Data Base Technology 1988 USA X-07 426 Bound Report - Brown
V] UDBD-426 c2 Report Bound Developments in Data Base Technology 1988 USA X-11 416 Bound Report - Brown
U U-DBS Report Data Base Software 1978 USA 726 1978 - 1980 Binder
U U-DDP Report Bound DDP User Experience Profiles 8 1978 USA 726 1978 - 1980
U UEAR Report End User Planning Report 1984 USA 327
U U-EAR Report Bound 1984 End-User Planning Report 1984 USA L-21 197 Bound Report - Brown
U U-EDP Report Bound 1978 EDP Industry Analysis 1978 USA 726 1978 - 1980
V] U-EEX Report Bound Executive Workstation Acceptance: Problems and Outlook 1984 USA L-21 197 Bound Report - Brown
V] U-EIC Report Update on the Information Center 1984 USA L-22 197 Buff - paperback
V] U-EIM- Report End-User Systems Implementation Approaches that Work 1984 USA L-22 197 Buff - paperback
U U-EIO Report Bound Integrating Office Systems Into the Organization 1985 USA 737 1985 User
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V] U-EIW Report Bound Intelligent Work-Stations: Connecting the End User 1985 USA 737 1985 User
V] U-EMI Presentation Exhibit II-1 1984 USA 288 9B 1984 US Backup & Other
V] U-EMM Report Bound Micro-Mainframe End-User Experiences 1985 USA 737 1985 User
V] U-EMS Report Bound Multi-User Micro Systems 1985 USA 737 1985 User
V] U-EMS-295 Report Bound Multi-User Micro Systems 1985 USA X-22 295 Bound Report - Brown
U U-EOR Report Oraanizing End-User Departments for Information Systems 1984 USA L-22 223 Buff - paperback
V] U-EQV Report Bound Office Videotex 1985 USA 737 1985 User
USA Bound Report - Brown -
V] U-EPM Report Bound End-User Micro-Mainframe Needs 1984 L-22 100 Dark
V] U-ETP Report Bound Training: Prerequisite to Successful End-User Computing 1985 USA 737 1985 User
V] UETR Report Training Techniques for end users 6 1984 USA 327
USA Bound Report - Brown -
V] U-ETR Report Bound Training Techniaues for End Users 1984 L-22 197 Dark
V] U-FGL Report Bound The Opportunities of Fourth-Generation Lanauages 1983 usA L-21 100 Bound Report - Brown, Light
V] uIDCS Report Bound Case Studies in Downsizina 9 1992 USA 703 1990 - 1995
V] UIDCS-560 c2 Report Bound Business Evaluation Decision Data Service, Inc. 1992 USA X-21 560 Bound Report - Brown
CLS uIDIV Report The Impact of Downsizing on Information Technoloay Vendors 2 1993 USA 802 Reports 1991 - 1994
CLS UIDMD Report Methodologies for IT Downsizing 3 1993 USA 802 Reports 1991 - 1994
V] UIDSA Executive Overview Systems Architectures for Downsizing 4 1992 USA 430 A33 |Originals - EDI/MAP/U 92-93
U UIDSA-560 [c1] Report Bound Systems Architectures for Downsizing 1992 USA X-21 560 Bound Report - Brown
U UIDSA-560 [c2] Report Bound Systems Architectures for Downsizing 1992 USA X-21 560 Bound Report - Brown
V] UIEIS Report Developments in Exec. Info. Syst. 7 1990 USA 525 1990 1991 EDl/User
V] uls1 Executive Overview The Future of Case 5 1991 USA 418 Originals 1991
V] UlIS1-100 c2 Report Bound The Future of CASE 1991-1996 1991 USA X-15 100 Bound Report - Brown
U ulIs2 Executive Overview Open Systems Opportunities 2 1992 USA 418 Originals 1991
U UlIS2-100 Report Bound Open Systems Opportunities 1992 USA X-21 100 Bound Report - Brown
V] uls3 Executive Overview U.S UNIX Market, 1991-1996 4 1991 USA 418 Originals 1991
V] UlIS3-504 c1 Report Bound US UNIX Market 1991-1996 1991 USA X-15 504 Bound Report - Brown
V] ulis4 Presentation Downsizina. Upsizina and Rightsizing 9 1991 Europe 440 Originals 1991 - 1993
V] UlIS4-560 Report Bound Putting Downsizing in Perspective 1992 USA X-21 560 Bound Report - Brown
V] UlISP Report MAN2/UNET US Network Services Markets 1989 USA 311
V] UIISP-426 Report Annual Presentation for University of California September 10, 1992 1992 USA L-49 426 Black - paperback
V] UIKEY Executive Overview Managing Information Technology in the 1990's 1 1991 USA 525 1990 1991 EDl/User
U UIKEY-523 c1 Report Bound Managing Information Technology in the 1990s 1991 USA X-15 523 Bound Report - Brown
V] UIMKT Presentation Original The Business Case~R.D. Wayson 8 1990 USA 525 1990 1991 EDl/User
U U-I0A Report Bound Managing The Integration of Office Automation in The EDP Environment 11 1980 USA 734 1980 1981 User
V] ulouT Report Original Info. Systems & Outsourcing 8 1990 USA 525 1990 1991 EDl/User
U UIPRE Presentation Annual Presentation for University of California 9 1992 Europe 273 1992 1993 Presentations
V] UIR1 Report Original Report & Letter 1986 USA 505 1986 User
U UIR2 Report Original Report 1986 USA 505 1986 User
V] U-IR2 Report Bound Large-Scale Systems Directions: Mid Year Update 8 1986 USA 710 1977 - 1986
V] UIR3 Report Original Report: "CD ROM/ User Applications” 12 1986 USA 505 1986 User
Large-Scale Systems Directions- Large IBM & Software--Compatible 1977 - 1986
V] U-IR3 Report Bound Mainframes 12 1986 USA 710
U U-IRE Report 1BM 1986 USA 250
V] U-IRI Report Bound Large-Scale Systems Directions: Disks, tapes & printers 1986 USA 710 1977 - 1986
U uIS1 Report Original Report 1986 USA 505 1986 User
USA Bound Report - Brown -
V] U-IS1 Report Bound Network Services Directions 1986 L-22 295 Dark
V] uis2 Report Original "Network Services Directions" 1986 USA 505 1986 User
V] uIS3 Report Original Departmental Systems & Software Directions 1986 USA 505 1986 User
V] U-IS3 Report Bound Departmental Systems & Software Directions 1986 USA 710 1977 - 1986
V] U-IS3-501 c2 Report Bound Departmental Systems and Software Directions 1986 USA X-11 501 Bound Report - Brown
V] uis4 Executive Overview IBM Operating Systems Strategies 1986 USA 505 1986 User
V] U-1s4 Report Bound Distributed Processing Services in the New Telecomputing Environment 1986 USA 710 1977 - 1986
V] UIS5 Executive Overview Executive Overview "Software Productivity" 1986 USA 505 1986 User
U uUls6 Report CD Rom VIE Il 1986 USA 250
V] UIS6-1 Report Original Report the same as MSS2-1 (see MSS2-1 1986 USA 505 1986 User
V] UIS6-2 Report Original "CD ROM: User Applications" 1986 USA 505 1986 User
V] U-ISA Report Information Systems Program (ISP) Information Systems Planning Report 1986 USA L-16 White binder
U UISA-BF Report Original Report: Banking & Finance 1986 USA 505 1986 User
V] UISA-DM Report Original Report: "Discrete Manufacturing” 1986 USA 505 1986 User
V] UISA-ED Report Original Report "Education,” 1986 1986 USA 505 1986 User
V] UISA-IN Report Original Report "Insurance” 1986 USA 505 1986 User
V] UISA-ME Report Original Report/Medical, original 1986 USA 505 1986 User
V] UISA-OV Executive Overview Executive Overview 2 1987 USA 505 1986 User
U UISA-RE Report Original Report & Letter 1986 USA 505 1986 User
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V] UISA-SI Report Original Report-Services Sector 1986 USA 505 1986 User
V] UISA-TR Report Original Report: "Transportation,” 1986 USA 505 1986 User
V] UISA-UT Report Original Report: Utilities" 1986 USA 505 1986 User
U UISA-WH Report Original Report "Wholesale," 1986, original 1986 USA 505 1986 User
V] UISM Executive Overview The Future of Information Systems Management 12 1989 USA 530 598 1989 1990 Conf./Presentations
V] UISM-426 Report Bound The Future of Information Systems Management 1989 USA X-07 426 Bound Report - Brown
V] uUISP Presentation Presentation 1987 USA 544 56A [1987
V] U-LOS Report Bound Evaluating The EDD Level of Service 6 1982 USA 740 1981 - 1983 User
V] UMDA Report Database Systems Developments Evolution to Strateaic Management 12 1989 USA 806 L33 |Reports 1990-1992
V] UMDA-301 c2 Report Bound Data Base Systems Development 1989 USA X-21 301 Bound Report - Brown
V] U-MIR Report Bound Management Issue Report-the Impact of The Office of The Future 12 1980 USA 734 1980 1981 User
V] UMKT-DRW Report ICI Annual Survey Results 1989 USA 311
V] U-NDN Report Bound New Directions in Local Networkina 12 1981 USA 740 1981 - 1983 User
V] u-oIC Report Bound Oraanizing the Information Center 1983 usA L-21 100 Bound Report - Brown, Light
V] U-OSP Report Bound Impact of Office Systems on Productivity 1983 usA L-21 197 Bound Report - Brown, Light
V] uP87 Presentation Original Doug Tayler~Information Systems Proa. 12 1987 USA 544 56A [1987
V] UP87:VI Presentation Presentation: D. Taylor 1 1987 USA 544 56A [1987
V] U-PC3 Report Bound Supporting Personal Computer Software 1983 usA L-21 100 Bound Report - Brown, Light
V] UPCS Report Bound Personal Computers in The |.S. Strateay 1982 USA 740 1981 - 1983 User
V] U-PCS Report Bound Personal Computers in The |.S. Strateay 12 1982 USA 740 1981 - 1983 User
V] UOAD Report The economics of large-scale computer technoloay 11 1984 USA 327
Vendor Watch Report Management Planning Program in Information
V] UR Vendor Watches Systems 1983 USA 740 1981 - 1983 User Binder
V] U-RV Report User Planning Service Residual Value Forecasts 1-7 1978 USA 726 1978 - 1980 Binder
Residual Value Forecasts-INPUT Management Planning Program in 1080 1981 User
V] U-RV-10 Report Information Systems 1981-1982 1981 USA 734 Binder
V] URVA Report Original Workstation Strateaies-Seament one 12 1987 USA 544 56A [1987
V] URVA-451 c1 Report Workstation Strategies Segment One Current Workstation Environments 1987 USA L-33 451 White - paperback
V] URVA-451 c2 Report Workstation Strategies Segment One Current Workstation Environments 1987 USA L-33 451 White - paperback
V] U-SAl Report Bound Artificial Intelligence and Expert Systems 1985 USA 737 1985 User
USA Bound Report - Brown -
V] U-SAR Report Bound Information Systems Implications of IBM Software Strategies 1984 L-22 197 Dark
USA Bound Report - Brown -
V] U-SDS Report Bound Decision Support Systems and Beyond 1984 L-22 276 Dark
V] USER Presentation To GMISCA (Gen, Mot,) Perf. Improve 6 1979 USA 277 Presentations 1979-1980's
V] usl Report Artificial Intelligence and Expert Systems 3 1985 USA 327
V] U-SIM Report Bound Analysis of Prototyping 1985 USA 737 1985 User
V] USIN Report Integrated Software Systems: Experience & Outlook 9 1984 USA 327
V] U-SIN Report Integrated Software Systems: Experience and Outlook 1984 USA L-22 197 Buff - paperback
V] USKI Report Future Skills Requirements for Software Development 8 1984 USA 327
V] U-SKI Report Future Skills Requirements for Software Development 1984 USA L-22 223 Buff - paperback
V] uUsmi Presentation Information Systems Seminar - User perspectives - D.Tayler ISP 1988 USA 311
V] USM1-AG Presentation A. Graham 1988 USA 311
V] USM1-DT Presentation D. Tayler 1988 USA 311
V] USM1-DT1 Presentation D. Tayler 1988 USA 311
U USM1-DT2 Presentation D. Tayler 1988 USA 311
V] USM1-VW Presentation V. Wheatman 1988 USA 311
V] uUsm2 Presentation ISP Seminar 1988 USA 311
V] U-SMG Report Software Directions: Languages Development Aid, DBMS and DDP 1979 USA 726 1978 - 1980 Binder
V] U-SMM Report Bound Micro-Mainframe Software Planning 1985 USA 737 1985 User
V] USNE Report SNA Networks: Challenges & Opportunities 11 1984 USA 327
V] U-SNE Report SNA Networks: Challenges and Opportunities 1984 Europe L-22 197 Buff - paperback
V] U-SPE-100 Report Bound Performance Measurement & Capacity Planning 6 1981 USA 740 1981 - 1983 User
V] USPR Report Protecting the Corporate Software Investment 6 1984 USA 327
V] U-SPR- Report Protecting the Corporate Systems and Software Investment 1984 USA L-22 197 Buff - paperback
V] U-SPU Report Bound Application Development Tools 1985 USA 737 1985 User
V] USR Report Information Systems Implications of IBM Software Strategies 10 1984 USA 327
V] U-SS2 Report Bound IBM Operating Systems Strategies 7 1986 USA 710 1977 - 1986
USA Bound Report - Brown -
V] U-SSP Report Bound New Opportunities for Software Productivity Improvement 1984 L-22 197 Dark
V] U-SUP Report Bound Fourth Generation: Languages Update Potential Unrealized 1985 USA 737 1985 User
V] UsSx2 Report Bound Decision Support Systems: Experience & Outlook 1985 USA 710 1977 - 1986
USA Bound Report - Brown -
uU U-TAR Report Bound Telecommunications Annual Planning Report 1984 L-22 197 Dark
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V] U-TET Report Bound Economics of Telecommunications 1985 USA 710 1977 - 1986
V] U-TIiv Report Bound Integrated Voice Data Communication 1985 USA 737 1985 User
U UTL1 Report Original DEC vs. IBM 1987 USA 544 56A 1987
U UTL1-451 cl Report Bound DEC VS. IBM 1987-1992 1987 USA L-33 451 Bound Report - Brown
U UTL1-451 c2 Report Bound DEC VS. IBM 1987-1992 1987 USA X-11 451 Bound Report - Brown
USA Bound Report - Brown -
V] U-TLA/U-TLC Report Bound LAN/CBX Trends: Decision Processes for Users 1984 L-22 197 Dark
V] U-TMM Report Bound Micro-Main frame Connectivity 7 1985 USA 710 1977 - 1986
V] U-TNS Report Bound Network Management & Control Systems 1985 USA 710 1977 - 1986
V] U-TPL- Report Bound Telecommunications Strategic Planning 1984 USA L-21 197 Bound Report - Brown
V] U-TSN Report Bound ISP-End-User Software Requirements 1984 USA 710 1977 - 1986
V] UTTI Report Bound ISP Telecommunications Interfaces for the Mid 1980's 1984 USA 710 1977 - 1986
V] U-TTS Report Bound Telecommunications Security 1985 USA 737 1985 User
V] U-TTS-299 Report Bound Telecommunications Security 1985 USA X-23 299 Bound Report - Brown
V] UTUP Report Bound LAN/CBX Planning for Change 1985 USA 737 1985 User
V] UTXI Report Bound Telecommunications Support 1985 USA 737 1985 User
V] U-TXI-295 Report Bound Telecommunications Support 1985 USA X-23 295 Bound Report - Brown
USA Bound Report - Brown -
V] U-UAR Report Bound Annual Information Systems Planning Report 1984 1984 L-22 Dark
USA Bound Report - Brown -
V] uucP Report Bound Information Systems Directions 1984 1984 L-22 Dark
V] U-v24 Report Bound Improving Management Effectiveness Through Decision Support Systems 9 1981 USA 734 1980 1981 User
Vendor Watch Report-Management Planning Program in Information.
u UVAC Vendor Watches Systems 1983 USA 740 1981 - 1983 User Binder
V] U-VAC Report Bound Management Planning Program in Information Systems 1983 USA L-21 Brown - paperback
V] UVDS Report Integrated Voice and Data Services 1988 USA 806 L33 |Reports 1990-1992
V] U-VEI Report Bound INPUT Management Planning Program in Info. Systems 9 1983 USA 740 1981 - 1983 User
V] U-VI6 Report Bound Planning Services For Management 10 1980 USA 726 1978 - 1980
V] U-vw Vendor Watches Vendor Watch Reports 1-6 1978 USA 726 1978 - 1980 Binder
Vendor Watch Report: INPUT 1981-1982 Management Planning Program in 1080 1981 User
V] U-VW-19 Vendor Watches Information Systems 1981 USA 734 Binder
V] uws Report Workstation Strategies - Segment 4 Vendor Views and Strateaies 1988 USA 806 L33 |Reports 1990-1992
V] Uws2 Presentation Original Workstation Strategies-Seq. 4 Vendor Views and Strategies 6 1988 USA 260
V] uwsi Report original Workstations strategies-Seq. 3 5 1988 USA 260
Py European Research Bulletins
BE V#1 Research Bulletin European Project Services Market Valued at $41 Billion 1994 Europe 441 29 |1994
12 European Research Bulletins
BE V#10 Research Bulletin "Second Generation" Change Management 1994 Europe 441 29 |1994
12 European Research Bulletins
ME V#11 Research Bulletin Chanaing Services and Support Requirements 1994 Europe 441 29 |1994
8 European Research Bulletins
BE V#12 Research Bulletin Vendor Assessment of Systems Integration Project Failure 1994 Europe 441 29 |1994
7 European Research Bulletins
SOE V#13 Research Bulletin Outsourcing Provides Indirect Support for Business Re-engineering 1994 Europe 441 29 |1994
8 European Research Bulletins
CSE V#14 Research Bulletin Desktop Network Services - The Shift to Operational Support 1994 Europe 441 29 |1994
8 European Research Bulletins
CSE V#15 Research Bulletin Vendors Must Educate Users to Acknowledge Network Support need 1994 Europe 441 29 |1994
Benefits of Business Process Re-engineering is Obscured by Marketplace 10 European Research Bulletins
BE V#16 Research Bulletin Confusion 1994 Europe 441 29 1994
Consulting Sves Vendors Seek Competitive Positions on the Unraveling 10 European Research Bulletins
BE V#17 Research Bulletin Project Svcs Value Chain 1994 Europe 441 29 1994
10 European Research Bulletins
BE V#18 Research Bulletin Service Branding - Key Issue for Business Integration Vendors 1994 Europe 441 29 1994
Human Resources Management is Key to Success in Distributed Integration 1 European Research Bulletins
BE V#19 Research Bulletin Proiects 1994 Europe 441 29 1994
P European Research Bulletins
BE Vi#2 Research Bulletin European Project Services Market Valued at $41 Billion 1994 Europe 441 29 1994
11 European Research Bulletins
BE V#20 Research Bulletin European Business Integration (Bl) Market Growth Weakens 1994 Europe 441 29 1994
12 European Research Bulletins
BE V#21 Research Bulletin Alliances - Key to Success in Multi-media Business Integration 1994 Europe 441 29 1994
12 European Research Bulletins
BE Vi#22 Research Bulletin Senior Management Consultants Migrate 1994 Europe 441 29 1994
12 European Research Bulletins
BE Vi#23 Research Bulletin Multi-Media - Just Another Personal Computer App 1994 Europe 441 29 11994
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12 European Research Bulletins
BE V#24 Research Bulletin Towards Business Integration 1994 Europe 441 29 |1994
2 European Research Bulletins
SPS V#3 Research Bulletin SAP Delivers Proactive Global 24- Hour Product Support for R/3 1994 Europe 441 29 |1994
2 European Research Bulletins
ME V#4 Research Bulletin Siemens Nixdorf Strengthens Professional Services Focus 1994 Europe 441 29 |1994
2 European Research Bulletins
CSE V#5 Research Bulletin Systems Software Support Becomes Key Service Differentiator 1994 Europe 441 29 |1994
2 European Research Bulletins
CSE V#6 Research Bulletin Developing Profitable Software Support Pricing Strategies 1994 Europe 441 29 |1994
2 European Research Bulletins
BE VH#HT Research Bulletin Vendors Anticipate Increased Use of Value Based Pricing 1994 Europe 441 29 |1994
5 European Research Bulletins
BE V#8 Research Bulletin Project Personal Average - 150 Revenue Days Per Annum 1994 Europe 441 29 |1994
5 European Research Bulletins
BE V#9 Research Bulletin Average Gross Margin for Proiect Personnel is 40% 1994 Europe 441 29 |1994
Partnerships with Major Software Vendors - A Significant Way Forward for 12 European Research Bulletins
SPS V-1#10 Research Bulletin Services Organizations 1994 Europe 441 29 |1994
Emergence of Desktop and Network Support Opportunities as User Spending 12 European Research Bulletins
SPS V-1#11 Research Bulletin Intentions Change 1994 Europe 441 29 |1994
Software Product Support Organizations must be Selective when Targeting 12 European Research Bulletins
SPS V-1#12 Research Bulletin Market Segments 1994 Europe 441 29 |1994
1 European Research Bulletins
SPS V-1#6 Research Bulletin The Impact of Client Server on User Support Needs 1994 Europe 441 29 |1994
12 European Research Bulletins
SPS V-1#7 Research Bulletin Client/ Server Computing Drives Increases in IT Training Activity 1994 Europe 441 29 |1994
Major Client/ Server Training Opportunities Generated at Late Implementation 12 European Research Bulletins
SPS V-1#8 Research Bulletin Stages 1994 Europe 441 29 |1994
12 European Research Bulletins
SPS V-1#9 Research Bulletin Users Seek Higher Levels of Support for System Software Products 1994 Europe 441 29 |1994
Y VAR Directory Remedy Partner Directory 1999 USA 841 #12 1995 - 2000
1990 Custom/Cutomer
Y VAT1 Report Original AT&T Federal Computer 1 1990 USA 524 Services
Y VCEN Report Centel Report Systems Integration Opportunities Survey 1988 USA L-15 Blue - paperback
Y VvCo1 Report Bound Federal Network Management Study 1988 USA L-15 Bound Report - Burgundy
FM VCOl Report Federal Network Management Study 2 1988 USA 324
Vv VDE1 Report Digital Federal Market Research - Appendix F 7 1988 USA 338 56B
S| VDE2 Report JEMIP Market Research 11 1988 USA 410 58A |1988 Reports - Presentations
C VEDRE Directory Vendor Analysis Directory, 1990 1 1991 USA 416 69A |1991
C VEVA1 Vendor Profile Leading U.S Software and Services Vendors 1 1991 USA 416 69A |1991
C VEW Report Vendor Financial Watch October 1985 1985 USA L-74 White - paperback
C VFW c1 Report Vendor Financial Watch April 1985 1985 USA L-74 White - paperback
C VEW c2 Report Vendor Financial Watch April 1985 1985 USA L-74 White - paperback
Y VHCI Presentation Original Helena Curtis ADAPSO/CAIR 1985 USA 526 71A |1987 Custom/CAMS
Identifying Scales Opportunities for Workstations in Selected Federal 12
Y VHD Report Agencies - 1 Copy Only 1993 USA 820 LC17 |Reports 1993 - 1998
\% VIBI Presentation Sl Forecast & Trends - PAC-DW-JI 4 1988 USA 338 56B
Y VICL Report Original Systems Operations Study for IBM Canada, LtD 10 1989 Canada 423 74B__|Originals Program 1989
FM VIII-30-005 Report U.S. Courts: Integrated Library System 3 1996 USA 743 1987 - 1992 Govt./Custom Binder
1990 Custom/Cutomer
Y VINL Presentation Original Global Network Services Market--Alex Graham for Infonet 2 1990 USA 524 Services
V] VIOVT Report VIOVT 1990 USA 217 24B {1990 UlISP
V] VISM Report VISM 1990 USA 217 24B {1990 UlISP
9 Presentations Europe 1991 -
ME VK-IFR Presentation Strateqies for Dealing with Revolution in It Industry - Peter Lines Paris 1993 Europe 832 P4 |1994
1990 Custom/Cutomer
Y VLI1 Presentation Original Analysis of Federal Professional Services Proposal Practices 4 1990 USA 524 Services
M VMX5 Report Information Services Markets 1995-2000 - Cross Industry Markets 1995 USA 874 18 |1995-2000
CE VPRE-RR Vendor Profiles Vendor Analysis Programme - Europe Company Profiles Volume 1 1991 Europe L-62 Blue binder
Y VST1 Report Federal Support Services Contract Turnover 1988 USA L-15 Blue - paperback
Y V-SYS Report Bound Financial Management Systems Opportunities 10 1986 USA 711 1983 - 1986 Custom
W WAKO Executive Overview 1985 USA 329
w W-AKO c2 Report Bound 1985 Information Services Industry Report 1985 USA L-28B Bound Report - Black
w WBAN Executive Overview Worldwide Finance/ Banking Volume 2 1986 USA 329
w WBAN/NV2 Report Worldwide Finance/ Banking 11 1986 USA 329
w WBAN/V3 Report Worldwide Finance/ Banking 10 1986 USA 329
W WBANV1 Executive Overview Worldwide Finance/ Banking 1985 USA 329
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Banking and Financial Services: The Next Decade, 1985-1995 Volume | Worldwide

w W-BAN-V1-741 Report Bound Strateqic Analysis: The Next Decade 1985 L-26 741 Bound Report - Black
Banking and Financial Services: The Next Decade, 1985-1995 Volume | USA

w W-BAN-V1-741 Report Bound Strateqic Analysis: The Next Decade 1985 X-06 741 Bound Report - Black
Banking and Financial Services: The Next Decade, 1985-1995 Volume II Worldwide

w W-BANV2-741 Report Bound Market Opportunities in Wholesale Bankina 1986 L-26 741 Bound Report - Black
Banking and Financial Services: The Next Decade, 1985-1995 Volume lII Worldwide

w W-BANV3-741 c1 |Report Bound Information Systems Reguirements Analysis in Commercial Banking 1986 L-26 741 Bound Report - Black

w WCSI Presentation original Presentation Information Services Market 1987-1992 U.S & Europe 6 1988 USA 260

w WM Presentation Original Worldwide Markets 6 1993 USA 807 P7 _|Presentations 1991 - 1993

w WMAN4 Report Original U.S. Information Services Industry 9 1991 USA 514 75A |1991

w WMAN4-523 c1 _ |Report Bound 1991 US Information Services Industry 1991 USA L-27 523 Bound Report - Black

w WMCN3 Executive Overview Canadian Information Services Market 1992-1997 5 1992 USA 523 1992 Canada

w WMCN3-506 c1 _|Report Bound Canadian Information Services Market 1992-1997 1992 Canada L-27 506 Bound Report - Black

w WMCN3-506 c1? |Report Canadian Information Services Market 1992-1997 1992 Canada L-27 506 Black - paperback

w WMCNS Report Oriaginal Canadian Information Services Market 1992-1997 5 1992 USA 523 1992 Canada

558 1990 FS Reports/Outsourcing

SO WMJIJIJ Presentation Original Abplications Operations--Gary Fernandes 6 1990 USA 521 Conference

W WMNEW Report Oriaginal Computer Industry Financial Watch/press release 1991 USA 514 75A  |1991

w WMNEW-523 c1 |Report US Computer Industry Financial Watch Quarter 2, 1991 1992 USA L-73 523 White - paperback

W WTEL Presentation Telecommunications ASIA/PACIFIC - Alex Graham 12 1988 Asia 338 56B

w WTEL-301 Report Bound Handbook of International Public Data Networks 1988 Worldwide X-07 301 Bound Report - Black

W WTEL-301 [c2] Report Bound Handbook of International Public Data Networks 1988 USA X-10 301 Bound Report - Black
Third-Party Maintenance Volume Il Directory of US Third-Party Maintenance USA

w W-TPM2 Report Bound Vendors, 1984 1984 L-18 Bound Report - Black
Third-Party Maintenance Volume Il Directory of US Third-Party Maintenance USA

w W-TPM2 Report Bound Vendors, 1985 1985 L-18 Bound Report - Black

w WVCA2 Report Oriaginal Canadian Fed. Gov. Information Tech. Market 8 1991 Canada 514 75A  |1991

w WVCA2 c1 Report Canadian Federal Government Information Technoloay Market 1991 1991 Canada L-27 Black - paperback

w WVCAN-301 c2 _|Report Bound Canadian Information Services Market 1990-1995 1990 Canada L-27 301 Bound Report - Black

w Wwo4 Report Original Worldwide Information Services Forecast, 1994-1999 11 1994 Worldwide 434 5 Originals '94 - '95

W WW94-637 Report Worldwide Information Services Forecast 1994-1999 1995 Worldwide L-28A 637 Blue - paperback

W WW094-637 c1 Report Worldwide Information Services Forecast 1994-1999 1995 Worldwide L-68 637 Blue - paperback

w WW94-MAP Report 1994 Worldwide Forecast 8 1995 Worldwide 769 1993 - 1994 Worldwide

W WWBS Report Research Global- Worldwide Banking 1994-1999 1994 Worldwide 769 1993 - 1994 Worldwide

W WWFC Report Worldwide Forecast 5 1995 Worldwide 769 1993 - 1994 Worldwide

W WWFC-594 Report Worldwide Market Forecast 1994-1999 1995 USA X-18 594 Blue - paperback

W WWMA Report Bound Worldwide Market Forecast Compendium 1995-2000 10 1996 USA 705 1994 - 1998

w WWMFE Presentation Worldwide Information Services Market Forecast, 1989-1994 11 1989 USA 439 29  |Marketing/WW Report 1992

W WWMF-332 c1 Report Bound Information Services Worldwide Market Forecast 1989-1994 1989 Worldwide L-27 332 Bound Report - Black

X X-75-RBM Report Remote Batch Marketplace - Requirements for Entry 1975 USA L-28B Blue - paperback
Improving the Productivity of Engineering and Manufacturing Using USA

X X-CAD Report Bound CAD/CAM Mechanical Engineering Applications 1981 L-45 Bound Report - Green
Improving the Productivity of Engineering and Manufacturing Using USA

X X-CAD1 Report Bound CAD/CAM International Addendum 1981 L-45 Bound Report - Green
Improving the Productivity of Engineering and Manufacturing Using USA

X X-CADA Report Bound CAD/CAM Architecture/Engineering Applications 1981 L-45 Bound Report - Green
Improving the Productivity of Engineering and Manufacturing Using USA

X X-CADA-136 Report Bound CAD/CAM Architectural/Engineering Applications 1981 X-03 136 Bound Report - Green
Improving the Productivity of Engineering and Manufacturing Using USA

X X-CADE Report Bound CAD/CAM Electronic Engineering Applications 1981 L-45 Bound Report - Green
Improving the Productivity of Engineering and Manufacturing Using USA

X X-CADE-136 [c1] |Report Bound CAD/CAM Electronic Engineering Applications 1981 X-03 136 Bound Report - Green
Improving the Productivity of Engineering and Manufacturing Using USA

X X-CADE-136 [c2] |Report Bound CAD/CAM Electronic Engineering Applications 1981 X-03 136 Bound Report - Green
Improving the Productivity of Engineering and Manufacturing Using USA

X X-CADI-136 Report Bound CAD/CAM International Addendum 1981 X-03 136 Bound Report - Green
Improving the Productivity of Engineering and Manufacturing Using USA

X X-CADMF Report Bound CAD/CAM Market Analysis and Forecasts 1981 L-45 Bound Report - Green
Improving the Productivity of Engineering and Manufacturing Using USA

X X-CADU Report Bound CAD/CAM User Considerations 1981 L-45 Bound Report - Green
Improving the Productivity of Engineering and Manufacturing Using USA

X X-CADU-136 Report Bound CAD/CAM User Considerations 1981 X-03 136 Bound Report - Green
Improving the Productivity of Engineering and Manufacturing Using USA

X X-CAD-V.4 Report Bound CAD/CAM Mechanical Engineering Applications 1981 X-03 Bound Report - Green

X X-COM Report Bound User Communicating Networks & Needs 11 1980 USA 729 1977 -1981

X XDAUS Report Bound Evaluation Fuhrender SAP Services Provider Osterreich 1997 Germany 761 1997 - 1998
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Selling Personal Computers to Large Companies Volume Il Market Forecasts USA

X X-DCU v2 Report Bound and Product Strateaies 1980 L-46 Bound Report - Black

X XDESA Report Bound Evaluation Fuhrender SAP Services Provider Deutschland 1996 Germany 762 1995 - 1997

XE XDESA-772 Report Evaluation Fuhrender SAP Services Provider Deutschland 1996 Volume | 1996 Germany L-47 |in German 772 Red - paperback

X XDSCH Report Bound Evaluation Fuhrender SAP Services Provider Schweiz 1996 Germany 762 1995 - 1997

X XDSS Presentation Multi-client - McGraw - Hill - Presentation 6 1985 USA 329

X X-DSS c1 Report Bound Decision Support Systems and Bevond 1984 USA L-28B Bound Report - Black
IBM Series/1 in Western Europe User Attitudes, Peripheral/Software Europe

XE XE8-SER Report Bound Opportunities, Product Plan and Competitive Impact 1978 L-46 Bound Report - Green

XE XE-ML1 [c2] Report UK Software and Services Manpower Pricing 1991 1991 UK L-27 Black - paperback

XE XE-ML1 c1 Report UK Software and Services Manpower Pricing 1991 1991 UK L-27 Black - paperback

XE XE-ML1 c3? Report UK Software and Services Manpower Pricing 1991 1991 Europe X-01 |cl1&c2in box L-27 Black - paperback

X XEML1a Report UK Software and Services Manpower pricing 1991 1992 UK 312
Maintenance Requirements of the European Information Processing Industry Europe

XE XE-MNT Report Bound 1978-1983 1979 L-19 Bound Report - Green

X XEMIC Report Les Services Autour Des Parcs Micros en France 1992 France 862 R51 |France Reports 1992 - 1997

YE XE-MIC Report Bound Les Services Autour Des Parcs Micros En France 12 1992 France 735 1981 - 1986 Europe Custom

XE XFEMIC-544 c1 Report Bound LES Services Autour Des Parcs Micros En France 1992 Europe L-40 |in French 544 Bound Report - Black

w XGCMm4 Report Canadian Information Services Market, 1994-1999 1994 Canada 800 Reports - 1991 - 1994

w XGCM4-506 c2 Report Canadian Information Services Market 1994-1999 1994 Canada L-27 506 Black - paperback

X XGCM5 Report Bound Canadian Information Services Market-Five-Year Outlook 2 1996 USA 702 1992 - 1998

X XGCMS Report Bound Canadian Information Services Market-Five-Year-Outlook 2 1996 USA 704 1995 - 1997

X XGEN2 Report Original Healthcare Medga bases 11 1994 USA 424 Originals - '94-'95

X XGSAU Report Bound The Impact of Procurement Reform on The Federal IT Market 1997 USA 761 1997 - 1998

w XM1 Report Canadian Information Services Market Forecast, 1993-1998 8 1993 Canada 800 Reports - 1991 - 1994

w XM1-506 c1 Report Canadian Information Services Market 1993-1998 1993 Canada L-27 506 Black - paperback

X X-MES Report Bound Multifunction Equipment in Corporate Headquarters of Maior Companies 1979 USA L-46 Bound Report - Black

X X-MNT Report Bound Maintenance Reauirements for the Information Processina Industry 1978 USA L-46 Bound Report - Black

X XNTE Executive Overview 1992 and Beyond 2 1990 USA 423 74B _|Originals Program 1989

X XNTE-548 c1 Report Bound The Challenge of the Sinale European Market 1992 and Bevond 1989 USA L-27 548 Bound Report - Black

X X-ODB v3 Report Bound On-Line Database Services Market Strategies Volume IlI 1981 USA L-46 Bound Report - Black

X X-PC Report Bound The Future of Plug Compatible Computer Products 1980 USA L-46 Bound Report - Black

X X-PCM Report Bound Strategies for Competing in the IBM Compatible Marketplace 1980 USA L-46 Bound Report - Black

X X-PRO Report Bound Improving the Productivity of Systems and Software Implementation 1980 USA L-27 Bound Report - Black
Market Opportunities for User Site Hardware Services from Remote USA

X X-RCS v1 CDC Report Computing Services Companies Volume | Control Data Corporation 1980 L-47 Black - paperback
Market Opportunities for User Site Hardware Services from Remote
Computing Services Companies Volume | General Electric Information USA

X X-RCS v1 GEI Report Services Company 1980 L-47 Black - paperback
Market Opportunities for User Site Hardware Services from Remote USA

X X-RCS v1 IBM Report Computing Services Companies Volume | International Business Machines 1980 L-47 Black - paperback
Market Opportunities for User Site Hardware Services from Remote USA

X X-RCS v1 INF Report Computing Services Companies Volume | Informatics, Inc. 1980 L-47 Black - paperback
Market Opportunities for User Site Hardware Services from Remote USA

X X-RCS vl NCS Report Computing Services Companies Volume | National CSS, Inc. 1980 L-47 Black - paperback
Market Opportunities for User Site Hardware Services from Remote USA

X X-RCS v1 SEI Report Computing Services Companies Volume | SEI Corporation 1980 L-47 Black - paperback
Market Opportunities for User Site Hardware Services from Remote USA

X X-RCS v2 c2 Report Bound Computing Services Companies Volume Il Research Findings 1980 L-46 Bound Report - Black
Impact of the Recession on US EDP Budgets in 1975 and 1976 Final Report USA

X XREC Report Vol 1 1975 L-28B Black - paperback

X X-REC v1 Report Impact of the Recession on US EDP Budgets in 1975-1976 1975 USA L-46 White - paperback

X X-REC v2 Report Impact of the Recession on US EDP Budgets in 1975-1976 1975 USA L-46 Black - paperback
IBM Series/1 User Attitudes, Peripheral Opportunities, Product Plans & USA

X X-SER Report Bound Competitive Impact 1977 L-46 Bound Report - Blue
IT Services Opportunities in Customer Care and Billing in within

CSE XTELE Report Telecommunications Providers 1997 Europe 804 43 |Reports 1995 - 1998

X X-VAN Report Bound Value Added Network Services 1 1978 USA 729 1977 -1981

Y Y? Presentation Costs and Other (IBM) 4 1994 USA 434 5 Originals '94 - '95
Market Forecast & Analysis of Professional Services & Systems Operations 1991 - 1993

Y Y21 Report Sectors 10 1993 USA 715 Binder
A Market Forecast and Analysis of Professional Services and Systems

N v22 Report Bound Operations Sectors 6 1994 usA 748 1991 - 1996 Custom

Y YA1-100 Report Application Management Exploratory Research: Qualitative Findings 1993 USA X-16 100 Black - paperback

Y YA2 Presentation Application Management 4 1993 USA 431 76A _|Originals 1993-1994

Y YA3 Report Andersen Consulting 3 1993 USA 320
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Assessing Trends in the System Building Process of Selected Vendors, 1991 - 1993

Y YAS Report Bound Interim Reports 6 1993 USA 707
Andersen Consulting - Comparing acceptability of Native Unix and 7

Y YA6 Report Reengineered AS/400 Manu. Software Packages 1993 USA 320
Determining the Receptivity of Unix Software in the Discrete Manufacturing 1991 - 1993

Y YA7 Report Bound Sector in the European Market 11 1993 Europe 707

Y YAAA Report Distributed Data Processing Volume 1 1978 USA 12 Report Customs

Y Y-AAA Report IBM - Distributed Data Processing 12 1977 USA 812 14 Custom
ADAPSO Fifteenth Annual Survey of the Computer Software and Services USA

Y Y-A-ADO Report Bound Industry 1978 L-28B Bound Report - Black

Y YAB Report Assessment of Boeing 1 1993 USA 437 1993 Various

Y YAD Report Advantis Capacity Services 1993 USA 320
ADAPSO Mini/Micro Computer Seminar 4/24-25/79 "Understanding The 277

Y Y-AD2 Presentation Market" 1979 USA Presentations 1979-1980's
ADAPSO Fourteenth Annual Survey of the Computer Software and Services USA

Y Y-AD3 Report Bound Industry 1980 L-28B Bound Report - Burgundy
ADAPSO Sixteenth Annual Survey of the Computer Software and Services USA

Y Y-AD6 c2 Report Bound Industry 1983 L-28B Bound Report - Black
ADAPSO Eighteenth Annual Survey of the Computer Software and Services USA

Y Y-AD7 Report Bound Industry 1984 L-28B Bound Report - Black
ADAPSO Eighteenth Annual Survey of the Computer Software and Services USA

Y Y-AD7 c2 Report Bound Industry 1984 L-28B Bound Report - Black
ADAPSO Thirteenth Annual Survey of the Computer Software and Services USA

Y Y-ADA-AD2 Report Bound Industry 1980 L-28B Bound Report - Burgundy
ADAPSO Twelfth Annual Survey of the Computer Software and Services USA

Y Y-ADA-AD4 Report Bound Industry 1981 L-28B Bound Report - Black
ADAPSO Seventeenth Annual Survey of the Computer Software and USA

Y Y-ADA-AD5 Report Bound Services Industry 1982 L-28B Bound Report - Black
Changing Economics of Information Processing in Large U.S Corporations - 7

Y Y-ADL Report For Agence De L'informatique INF8 1981 USA 825 LC10 |Custom Reports - 1977 - 1981

Y Y-ADL-INF-11 Report Bound IBM Data Base/Data Communication Strategies For The 1980's 1981 USA 736 1981 - 1982 Custom

Y Y-ADL-INF-13 Report Bound Personal Computers Perspectives & Use in Large Companies 10 1981 USA 736 1981 - 1982 Custom

Y Y-ADL-INF-14 Report Bound Digest of Trends in U.S. Energy Markets 11 1981 USA 736 1981 - 1982 Custom

Y YADL-INF2 Report Bound Digest of Trends in the USA Telecommunications Industry 1 1980 USA 730 1980 - 1982 Custom

Y Y-ADL-INF5 Report Bound Socioeconomic Implications of Personnel Trends in Field Service 4 1981 USA 723 1977 - 1981

Y Y-ADL-INF6 Report Bound EDP Applications in The USA Commercial Insurance Industry 1981 USA 723 1977 - 1981

Y Y-ADL-INI3 Report Bound Digest of Trends in The USA Software Enaineering Field 2 1981 USA 723 1977 -1981

Y YAI Report Andersen - Product Industry (Quantative) 1 1993 USA 320

Y YAV Report Interactive Training Systems 9 1983 USA 270
Market Assessment of Interactive Video Training in the Data Processing 3

Y Y-AIW Report Marketplace 1984 USA 824 LC6 |Custom Reports - 1983 - 1984

Y Y-AMB-OHM Report Bound Software Product Packaging Analysis 8 1977 USA 723 1977 - 1981

Y Y-AMS Report Bound Assessing MDBS Marketing 8 1983 USA 711 1983 - 1986 Custom

Y Y-ANA Report Indiana Medicaid Bid Evaluation Guide 6 1977 USA 825 LC10 |Custom Reports - 1977 - 1981
Strategy For Development of Anacomp As The Leading Company in The

Y Y-ANA-PPP Report Bound Information Services Industry 4 1982 USsA 736 1981 - 1982 Custom

Y YANC Report Anacomp 3 1983 USA 270

Y Y-ANC Report Bound Preliminary Survey of Interest 1983 USA 711 1983 - 1986 Custom
An Evaluation of Potential ANR Commercial Data Processing Services and 3

Y Y-ANR Report Products 1981 USA 827 LC14 |1981 Custom Reports - Library

Y YAO1 Report KPMG 1994 USA 230

Y Y-AR6 Presentation Revenue Forecasts 9 1979 USA 325

Y Y-ARCO-ABT Report Bound Customer Perception of Security 11 1982 USA 736 1981 - 1982 Custom
Maintenance of Electronic Process Control Systems Under Dormant 1981 - 1982 Custom

Y Y-ARM-MDC Report Bound Conditions 2 1982 USA 736

Y Y-ASD Presentation IBM Corporation 12 1981 USA 325

Y Y-ASD Mie Presentation Asynchronous Display Terminal Market 1981 USA 325

Y YATS Report Original Custom Professional Opportunities AT&T 2 1988 USA 518 1988 Custom

Y YATS5 c2 Report Bound Professional Services Opportunities 1988 USA X-01 |clinboxL-15 Bound Report - Burgundy

Y Y-ATT Report Analysis of Competitive Service Support 6 1981 USA 827 LC14 [1981 Custom Reports - Library

Y Y-ATT-AT2 Report Bound Manufacturer/Merchant Service Affications 1982 USA 730 1980 - 1982 Custom

Y Y-ATT-FMS Report Bound Service Requirements 9 1979 USA 727 1979 - 1984 Custom

Y Y-ATT-INF2 Report Bound Digest of Trends in the USA Telecommunications Industry 1 1980 USA 730 1980 - 1982 Custom

Y YATX Report American Telephone & Telearaph Company 2 1983 USA 270

Y Y-ATX Report Bound Summary Presentation to Attix Intermediary Marketing 5 1983 USA 711 1983 - 1986 Custom
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Y Y-AVC Report Corporate Plan for Utilizing CAD/CAM Phase 1 Report u 1981 USA 827 LC14 |1981 Custom Reports - Library
Custom Pr-Assess. Of IMPACT of Inter-lata restr. On Bell-Atlantics S| 1088 Custom
Y YBA2 Report Original Opportunity 3 1988 USA 518
Preliminary Assessment of the Impact of Inter-LATA Restrictions on Bell USA
Y YBA2 c2 Report Bound Atlantic's Systems Integration Opportunity 1988 X-01 |clinboxL-15 Bound Report - Burgundy
Y Y-BBR Report Evaluation of Bunker Ramo 1984 USA 824 LC6 |Custom Reports - 1983 - 1984
Y YBCK Report Original IBM Report Custom NJ 4 1985 USA 406 74B |C Custom 85-86
Y YBCO Report Analysis of IT Services Provider Revenues 8 1997 USA 205
To Boeing Computer Services Company on Remote Computing Services 6
Y Y-BCS Presentation Industry Competitive Structure, '78-'83 1978 USA 828 LC8 |Custom Reports 1978
Y Y-BCS-DRS Report Bound Market Analysis: Disaster Recovery Services 9 1979 USA 727 1979 - 1984 Custom
Y YBD2 Report Oriaginal Casepac-Market Seamentation & Conclusions 6 1988 USA 518 1988 Custom
Y YBDB Report Oriaginal Business Evaluation- Momentum Service Corp. Forr Bank of Boston 6 1988 USA 518 1988 Custom
Y YBEI Report Assessment of opportunities - Digital Equipoment Corp 1988 USA 314
Y YBET Report GTE Information Management 7 1983 USA 270
Analysis of Issues Related to Financial Systems Development by "BIG 8" 7
Y Y-BG8 Report Auditing firms 1984 USA 824 LC6 |Custom Reports - 1983 - 1984
Y Y-BNR Report Office Communication Systems 10 1981 USA 827 LC14 |1981 Custom Reports - Library
Y YBO1 Report Oriaginal Business Evaluation: Merger DDS & Misc. 1988 USA 518 1988 Custom
Business Evaluation: Merger of Decision Data Service, Inc. and Momentum USA
Y YBO1 Report Bound Service Corporation 1988 L-15 Bound Report - Burgundy
Business Evaluation: Merger of Decision Data Service, Inc. and Momentum USA
Y YBO1 c2? Report Service Corporation 1988 X-01 |clinboxL-15? Burgundy - paperback
Business Evaluation for the Service Components of General Electric
Y YBO3 Report Computer Service 1989 USA 822 C3 _ |Custom Reports 1988-1989
Y YBO5 Report Bound Business Evaluation Decision Data Service, Inc. 1990 USA X-16 Bound Report - Burgundy
Y YBOB Report Business Evaluation Momentum Service Corporation 6 1988 USA 822 C3 _ |Custom Reports 1988-1989
Y Y-BOE-BAO Report Bound Acauisition Candidate Review 6 1980 USA 730 1980 - 1982 Custom
Y Y-BON BNA c1 Report Bound Computer Usage Company Confidential Evaluation 1980 USA LC11 Bound Report - Red
Y Y-BON BNA c2 Report Bound Computer Usage Company Confidential Evaluation 1980 USA LC11 Bound Report - Red
Y Y-BON BNB c1 Report Bound Computer Network Corporation Confidential Evaluation 1980 USA LC11 Bound Report - Red
Analysis of The Requirements & Opportunities For Operations Services To
Y Y-BRA-OSB Report Bound Banking 5 1976 uUsA 731 1675 - 1983 Custom
Y Y-BRA-SBE Report Bound Attitudes of Senior Bank Executives To Forthcoming Changes in Banking 1976 USA 731 1975 - 1983 Custom
Y Y-BRO-BBT Report Bound Broadway Bank & Trust Product Evaluation 10 1981 USA 736 1981 - 1982 Custom
Y Y-BUB Report Multibus Study for IBM Corporation 2 1984 Europe 12 Report Customs
Y Y-BUR-BUZ Report Bound Forecast For MiniComputers in The Federal Government 1979-1984 8 1980 USA 730 1980 - 1982 Custom
Y YC1 Vendor Profile Profiles for IBM 1994 USA 434 5 Originals '94 - '95
Y Y-C13 Presentation Banking Terminal Marketing Practices 5 1981 USA 325
Y YC2 Report Original Scoping the U.S Payroll 8 1993 USA 431 76A |Originals 1993-1994
Evaluation of the Current Business and Strategic Plan of CAP Information
Y Y-CAB Report Systems Inc 1984 USA 824 LC6 |Custom Reports - 1983 - 1984
Y Y-CAL CBD c1 Report Bound A Competitive Analysis of Field Service Capabilities for CAD/CAM Systems 1980 UsA LC11 Bound Report - Red
Y Y-CAL CCD Report Bound Posturing Field Service to Meet the Needs of 1985 1980 USA LC11 Bound Report - Red
Y YCAP Report Acquisition Study 1976 USA 270
Customer Assessment of Computer Services Suppliers UK Financial UK
YE Y-CAP Report Bound Services Sector 1988 L-15 Bound Report - Burgundy
Y YCB4 Report Cellular/Paging Competitive study 1986 USA 262
Y Y-CB4 Report Cellular and Paging Billing Offerings Cincinnati Bell Information Systems 3 1986 USA 823 LC2 |Custom Reports - 1985 - 1986
Analysis of In-House Data Systems Markets for Small Commercial Banks 12
Y Y-CDC Report Data System Division Control Data Corp 1978 USA 828 LC8 |Custom Reports 1978
Market Opportunities for LSI/VLSI Computer-Aided Design Products and USA
Y Y-CDC CAD Report Bound Services 1980 LC11 Bound Report - Red
Y Y-CDC CDD Report Bound Market Opportunities for VLS| Computer-Aided Design Products Vol Il 1980 USA LC11 Bound Report - Red
Y Y-CDC CUP Report Bound Supplemental Distributors for Remote Computing Services 1980 USA LC11 Bound Report - Red
Y Y-CDL Report Bound Software Development Productivity 12 1982 USA 736 1981 - 1982 Custom
Y Y-CDR Report Evaluating the Market for Programmer Trainees in Central New Jersey 10 1981 USA 827 LC14 [1981 Custom Reports - Library
Y YCEN Report Centel Federal Services Corp. 1988 USA 314
Y Y-CH2 Report Acquisition Study for First of Chicago 1984 USA 824 LC6 |Custom Reports - 1983 - 1984
Y Y-CHC QA9 Report Bound Market Potential Evaluation of the Program Environment Manager 1980 USA LC11 Bound Report - Red
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Y YCI Report Assessment of Federal Opportunities for CBIS Business Development 7 1993 USA 820 LC17 |Reports 1993 - 1998
Y YCIT Report Bound Bank Data Service Subsidiaries 11 1977 USA 723 1977 - 1981
Y Y-CIT Report Bound Commercial Bank Data Systems Markets 11 1978 USA 723 1977 - 1981
Y Y-CIT/CIT Report Bound European Time-Sharing Industry 3 1978 USA 723 1977 - 1981
Y Y-CIT-CB3 Report Bound Management Workstation Analysis 1 1979 USA 728 1977 - 1979
Y Y-CIT-CBM Report Bound Computer & Financial Services Opportunities in The Health Care Industry 9 1979 USA 727 1979 - 1984 Custom
Y Y-CIT-IDC Report Bound Bank Data Service Subsidiaries 11 1977 USA 723 1977 - 1981
Y Y-CIT-SCC Report Bound Scan of Cititran Competitors 6 1979 USA 728 1977 - 1979
Y YCN Report Identifving Payroll Ceridium 4 1993 USA 437 1993 Various
Y Y-CNT-TET Report Bound Communications Services For Text Editors 7 1979 Canada 728 1977 - 1979
Y Y-COC-CClI Report Bound New Product Selection Study 1 1979 USA 728 1977 - 1979
Evaluation of the Market for Structural Design Analysis - Prepared for 1
Y Y-COM Report Comshare Inc 1978 USA 828 LC8 |Custom Reports 1978
Y YCON Report Concept Systems Inc. 12 1983 USA 270
Y Y-CON Report Market Analysis of Intearated Systems Opportunities in the Retail Industry 4 1984 USA 824 LC6 |Custom Reports - 1983 - 1984
Nomura Research, Identify Past & Future Expenditures in the U.S. for Info.
Y YCQ Report Services 1997 Japan 221 Japan 1993 - 1997
Y YCR2 Report Crown Tech 1986 USA 262
Y Y-CR7 Report Bound Specialty Terminal Marketing Study 3 1980 USA 730 1980 - 1982 Custom
Survey of Manufacturer & Reseller Business Practices in Marketing Teletype
Y Y-CR8 Report Bound Compatible Terminals 6 1980 USA 730 1980 - 1982 Custom
Y Y-CR9 Report Bound Teleprinter Reseller Study 1980 USA 730 1980 - 1982 Custom
Y YCREV Report NRI Tools Related to Reverse Enaineering 1994 Japan 221 Japan 1993 - 1997
Y Y-CRO Report Bound A Market & User Needs Assessment For A Micro/LAN Mainframe Product 12 1985 USA 739 1985 - 1989 Custom
Y Y-CSC Report Bound Remote Computing Services Contracts In The Telephone Industry 4 1976 USA 731 1975 - 1983 Custom
Y Y-CSC-DN2 Report Bound Marketing Characteristics of Tymshares Express Product 8 1981 USA 736 1981 - 1982 Custom
Y Y-CSC-GE Report Bound Analysis of GEIS For CSC 4 1977 USA 728 1977 - 1979
Y Y-CSG MAI Report Bound Multiple Access. Inc. - Action Study 1980 USA LC11 Bound Report - Red
Y YCUT Report National Computer Utility Co. 11 1982 USA 270
Y YD3 Presentation Original Presentation Original 6 1993 USA 549 1992 1994
Y Y-DAI-DUS Report Bound The Market For Datastream Services in The U.S. 1 1981 USA 736 1981 - 1982 Custom
Y Y-DAT-DTS Report Bound Computer Services Opportunities For Personal Trust Services 4 1979 USA 728 1977 -1979
Y YDB2 Report Online Software, Int' 1988 USA 314
Analysis of CasePac Market: Position, Potential, Problems, and Solutions USA
Y YDB2 V1 Report Bound Phase |: User Feedback 1988 L-15 Bound Report - Burgundy
Analysis of CasePac Market: Position, Potential, Problems, and Solutions USA
Y YDB2 v2 Report Bound Phase II: Market Segmentation 1988 L-15 Bound Report - Burgundy
Y YDB2-I Report Original Casepac: User Feedback, For on-line Software International 4 1988 USA 518 1988 Custom
Y Y-DEC Report Customer Service Competitive Analysis for Small Systems in the U.K 4 1984 UK 824 LC6 |Custom Reports - 1983 - 1984
Y Y-DEC DCA Report Bound Field Engineering in 1985 - Digital Equipment Corporation 1980 USA LC11 Bound Report - Red
Custom, Assess. Of Opportunities of Computer HW & Services in FAA/ATC 1988 Custom
Y YDEI Report Original MKT PLC (Digital) 3 1988 USA 518
Assessment of The Market Acceptance of a Terminal Manager/ Drexel 1988 Custom
Y YDRX Report Original Burnham 11 1988 USA 518
Y Y-DRX Report Bound Assessment of the Market Acceptance of a Terminal Manager 1988 USA L-15 Bound Report - Burgundy
Y Y-DUB GA3 Pres. |Report Bound Presentation to the Dun and Bradstreet Corporation 1980 UsA LC11 Bound Report - Red
Y YE2AD Presentation Original Presentation Original 7 1990 USA 268
YE YEAND Presentation Competitive Strategies 10 1991 Europe 416 69A |1991
YE YE-AND Report Bound Competitive Strategies & Market Scenario 12 1991 Europe 722 1990 - 1992
Y YEASM Report Original Systems Management Services 7 1990 USA 268
The Data Processing & Network FM market A Strategic Assessment A Study 1990 Custom
Y YEBDN Report Bound For British Telecom 8 1990 UK 713
Y YEBNS Report Bull 1990 USA 236
YE YECAL Report Bound Trends in Package and Custom Software Market 12 1991 Europe/USA 722 1990 - 1992
Y YECEB Report Original Customer Education Benchmarking Proiect 10 1990 USA 268
YE YE-CIST-FRA Report Bound Computer Services Pricing in France 1979 UK 730 1980 - 1982 Custom
Software Applications Products - European Banking and Finance - Cogecom 9 1991
YE YECO6 Report SA 1991 Europe 416 69A
Software Applications Products European Banking & finance Sector 1990 - 1992
YE YECOG Report Bound Cogecom SA 9 1991 Europe 722
A Market Survey of the U.K Bureaux Opportunities - Phase 1 - For CRC 7
YE YE-CRI Report Information Systems Ltd 1978 UK 828 LC8 |Custom Reports 1978
YE YE-DA Report West European Computer Services Market Volume 1 - Market Characteristics 12 1979 Europe 825 LC10 |Custom Reports - 1977 - 1981
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West European Computer Services Markets Volume 3 User Attitudes &
YE  |YE-DA-DLE Report Bound Vendor Growth Options 12 1979 UK 730 1980 - 1982 Custom
Y YEDBN Report Original Data Processing 7 1990 USA 268
Relationships Between Software Vendors & Equipment Vendors in the 1984 - 1990
Y YEDEC Report Bound Workstation Market 1990 USA 709
Y YEDS Presentation IBM - Data Processing 2 1981 USA 325
YE YEESC Report Bound Electronic Trading w/ Diaital The E-Store Concept 9 1991 Europe 722 1990 - 1992
YE YE-FD2 Report Defence Sector-UK Vendor Profiles 2 1993 Europe 774 1991 - 1994 Custom
Y YEGEN Presentation Original Software Trends for Inst. For Sweng 6 1990 USA 268
YE YEHDS Report "Mean Level's of Interest 4 1991 Europe 272 598
YE YE-HON Report Times 1000 Computer Services USge - Volume I: Managed Report 5 1978 Europe 828 LC8 |Custom Reports 1978
YE YE-HP2 Report Bound Impact of Open Sytems on The Services Market in Germany 1 1993 Europe 735 1981 - 1986 Europe Custom
YE YE-IBM-EUR:03 _|Report Bound Computer Distribution and UK Service Bureaux 1979 Europe 738 1979 1981 Custom
YE YE-IBM-IRV Report Bound North American RCS Vendors in Europe- A Comparative Study 12 1980 Europe 738 1979 1981 Custom
Optimum Product Mix & Sales Strategy For The Existing Products of Infonet
Y YE-IB-NET Report Bound BV 7 1982 Europe 736 1981 - 1982 Custom
YE YEILO Report Inward Investment for Software & Info Service Industry 1 1991 Europe 272 598
Y YEINJ Report The Data Group Corp. 3 1990 UK 266
YE YE-MAR MGS Report Bound MGS Data Processing Services A 5 Year Plan 1980 Europe LC11 Bound Report - Red
YE YE-MAR MGS c1 |Report Bound Forecasts and Trends for the UK Processing Services Market 1980-1984 1980 Europe LC11 Bound Report - Red
YE YE-MAR MGS c2 |Report Bound Forecasts and Trends for the UK Processing Services Market 1980-1984 1980 Europe LC11 Bound Report - Red
YE YEMOT Report Original The Market for Mobile Data Applications 9 1991 Europe 272 598
Y YEOBR Report Bound Software & Services Vendor Profiles in France, West Germany. Spain 6 1990 UK 713 1990 Custom
YE YE-PDS Report IBM's Software Product Support Policy 6 1979 Europe 825 LC10 |Custom Reports - 1977 - 1981
YE YEPP2 Report Bound Professional Services Pricing in Europe 12 1992 Europe 722 1990 - 1992
YE YE-PP2 Report Bound Professional Services Pricina in Europe 1992 12 1992 Europe 735 1981 - 1986 Europe Custom
Y YEOQAD Presentation Original Ken Carter 4 1990 USA 268
Y YERAD Presentation Original Environmental Services (Mike Lonay) 4 1992 Europe 273 1992 1993 Presentations
YE YESAL Presentation Executive Presentation to Europol 4 1991 Europe 416 69A 1991
YE YESCC Report The U.K Market for IBM Equipped Bureau 6 1979 UK 825 LC10 |Custom Reports - 1977 - 1981
YE YE-SCC Report Bound The Market For ICL Based Bureaux in The UK 7 1978 UK 728 1977 - 1979
YE YE-SCS-ERS Report Bound Turnkey Systems & Vendors in The U.S.A 5 1979 Germany 728 1977 -1979
YE YE-SEM-SFRA Report Bound A Strategic Product/Market Analysis of The SEMS Micro S/1 7 1979 UK 728 1977 - 1979
Y Y-ESL Report The Future of Value Added Network Services 4 1978 USA 828 LC8 |Custom Reports 1978
YE YE-SNI Report Bound Customer Attitudes To SNI In The Systems Integration Market 11 1992 Europe 774 1991 - 1994 Custom
YE YE-SPU UNI Report Bound Analysis of On-line Data Activities in France 1980 1980 Europe LC11 Bound Report - Red
YE YE-SYS Report Bound U.S.A Market Summary Sytems Software 1979 UK 727 1979 - 1984 Custom
Y YETP2 Report Pricing of Advanced Training Services in Europe 12 1992 USA 428 1992 1993
YE YE-TP2 Report Bound Comparative Pricing of Advanced Training Services in Europe 11 1992 Europe 735 1981 - 1986 Europe Custom
YE YETSI Report Bound Market Opportunities In The Non. IT Training Market Europe 1992-1997 12 1992 Europe 751 1991 - 1995 Custom
Y YETSO Report Bound Total Services Opportunities 4 1990 UK 713 1990 Custom
YE YETVE Report Bound AST Trans-Act Limited A Marketing Assessment 2 1992 Europe 722 1990 - 1992
YE YE-TVE Report Bound AST Trans-act Limited-A Marketing Assessment 2 1992 Europe 774 1991 - 1994 Custom
YE YETVE-519 Report Bound AST Trans-Act Limited - A Marketing Assessment 1992 Europe X-01 519 Bound Report - Black
YE YE-TYM Report Bound Timesharing Market Entry-Holland 6 1978 UK 728 1977 - 1979
YE YEUN1 Presentation Changing Markets in Customer Services - Keith Hocking 5 1991 Europe 416 69A 1991
Y YEXRE Report Original Euro Software Development Centers--Organization Benchmark 7 1990 USA 268
Opportunities in Software Maintenance - Ford Aerospace and 5
Y YFA2 Report Communications Corporation - Library 1982 USA 849 1992 - 1998
A Review of Software Opportunities in The Computer Services Indust
Y Y-FAC-FAL Report Bound Phase 1 PP ° Y 1 1982 usA 730 1980 - 1982 Custom
Y Y-FAC-FA2 Report Bound Opportunities in Software Maintenance 5 1982 USA 730 1980 - 1982 Custom
YE YFC Report Bound Market For Workflow Products 3 1993 Europe 735 1981 - 1986 Europe Custom
Y YFCC Report Bell Operating Company Data Processing Costs ’ 1984 USA 824 LC6 |Custom Reports - 1983 - 1984
Y YFHP1 Report Aitentes Des Entreprises en services D'ingénier 1992 France 312
Attend tes des Enterprises en Services D'ingenierie et Opportunities pour un 1990 - 1992
YE YEHPI Report Bound constructeur 8 1992 France 722
Y YFOG Report Bound DP Managements Experience w/ ADR/IDEAL 11 1985 USA 709 1984 - 1990
Y Y-FUJ MNF Report Bound US Small Computer Systems Market in 1985 1980 USA LC11 Bound Report - Red
Y YG11 Report GTE Data Services 1985 USA 262
Y YGAD2 Report Candidates for A Partnership Operating in The Banking Sector 1 1993 Europe/Japan 715 1991 - 1993
Y YGBC Report GEISCO 1985 USA 262
Y Y-GBC Report Bound A Market Analysis of The Dealer Services Group of ADP 4 1985 USA 709 1984 - 1990
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Y Y-GD GD 1 Report Bound Commercial Product Opportunities 1980 USA LC11 Bound Report - Red
Y YGDS Report Grumman Data Systems 1986 USA 262
Y Y-GE1 Report Bound Timesharing Services Losses To In-House Computers 1 1977 USA 728 1977 - 1979
Videofiche Joint Venture General Automated/Correlative Systems USA
Y Y-GEA GAV v2 Report Bound International S.A. Supporting Material for the Business Plan 1980 LC11 Bound Report - Red
Videofiche Joint Venture General Automation/Correlative Systems 1080 - 1982 Custom
Y Y-GEA-GAV Report Bound International S.A. 1 1980 USA 730
Y Y-GED GD2 v1 Report Bound Commercial Product Opportunities 1980 USA LC11 Bound Report - Red
Y YGEI Report IBM Services Analysis 1977 1977 USA 12 Report Customs
Y Y-GEI Report Author's Software Marketing Study ’ 1977 USA 825 LC10 |Custom Reports - 1977 - 1981
Survey to Companies to Determine Number of Professional Staff in
Y Y-GEI-GEI Report Bound Engineering Services 1981 USA 736 1981 - 1982 Custom
Y Y-GEI-IN Report Bound Timesharing Services Losses To In-House Computers 1 1976 USA 731 1975 - 1983 Custom
Y Y-GEI-INZ Report Bound Make/Buy Thrust-Study of Timesharina Losses To In-House Computers 1976 USA 731 1975 - 1983 Custom
Y Y-GEI-RB Report Bound Report on Remote Batch Market For General Electronic Info. Services 11 1976 USA 731 1975 - 1983 Custom
Y YGEN Report NCR 7 1989 USA 442 56A |Program 1989
Y Y-GET Report Bound An Evaluation of The Basic Four Division of Management Assistance Inc. 10 1983 USA 711 1983 - 1986 Custom
Y YGFP Report AT&T 12 1982 USA 270
Y Y-GFP Report Bound Market Seament Profile For AT & T Market Assessment 8 1983 USA 712 1983 - 1987 Custom
Market Segment Profile for AT&T Communications Market Assessment 9
Y Y-GFP1 Report (Financial Intermediaries) 1983 USA 824 LC6 |Custom Reports - 1983 - 1984
Market Segment Profile for AT&T Communications Market Assessment (The 1
Y Y-GFP2 Report Securities Industry) 1983 USA 824 LC6 |Custom Reports - 1983 - 1984
Y Y-GM3 Report Bound GMISCA Outside Business Study 8 1983 USA 712 1983 - 1987 Custom
Y Y-GM5 Report Information Service Acquisition Candidate Analysis and Recommendations 6 1984 USA 824 LC6 |Custom Reports - 1983 - 1984
Y Y-GRG Report Bound A Study For Information Systems of America, Inc. 12 1983 USA 712 1983 - 1987 Custom
Y YGRU Report Gruman - U.K European Systems Integration Market 7 1987 Europe 406 74B |C Custom 85-86
. N . 1984 - 1990
Y YGS1 Report Bound Assessinag The Market For A Travel Agency Reservation System in the U.S. 1985 USA 709
. N . 1984 - 1990
Y YGS2 Report Bound Assessing The Market For A Travel Agency Reservation System in the U.S. 2 1985 France 709
Y YGT10 Report GTE Data Services 1986 USA 262
Y YGT7 Report GTE Data Services 1986 USA 262
Y YGT8 Report GTE Data Services 1986 USA 262
Y Y-GT8 Report Analysis of Computer Services Industry Financial Parameters - Black Binder 5 1986 USA 823 LC2 |Custom Reports - 1985 - 1986
Y YGT9 Report GTE Data Services 1986 USA 262
Y Y-GT9 Report Advanced Office Automation ’ 1986 USA 823 LC2 |Custom Reports - 1985 - 1986
Y Y-GTE SUS Report Bound Organizing for Effective Software Development 1980 USA LC11 Bound Report - Red
AT&T Timesharing Plans & Utilization Final Report to GTE Data Services- 1984 - 1990
Y YGTO Report Bound YGTO 9 1985 USA 709
Y Y-GTO Report Bound Interim Report to GTE Data Services 7 1985 USA 739 1985 - 1989 Custom
Y Y-GUB DTE Report Bound Study of the Market for Telephone Marketing Services 1980 USA LC11 Bound Report - Red
Y Y-HAR Report Bound The Market For Retail Systems Offered By Harris Information Systems, Inc. 9 1984 USA 733 1983 1984 Custom
Y Y-HAZ-HAS Report Bound Analysis of The Market For Computer Terminals 1975-1980 1975 USA 731 1975 - 1983 Custom
An Analysis of National Semi-Conductor Corporations Advanced Systems 7
Y Y-HIT Report Division 1980 USA 825 LC10 |Custom Reports - 1977 - 1981
Y YHOL Report Original Dealer Maint. Conditions 1987 USA 526 71A |1987 Custom/CAMS
Y Y-HOL Report Bound Dealer Maintenance Conditions in Holland 10 1987 UK 741 1986 1987 Custom/Multi-Client
Y Y-HON Report A Discrete Manufacturing Industry Study - For Honeywell, Inc 7 1978 USA 828 LC8 |Custom Reports 1978
Y YHP1 Report Bound Electronic Measurement Instruments 6 1985 USA 739 1985 - 1989 Custom
Assessing the Market for Computer Services in Commercial Lines 12
Y Y-HPC Report Companies 1983 USA 824 LC6 |Custom Reports - 1983 - 1984
Y YI55 Report Original Network Services 7 1988 USA 518 1988 Custom
Y YiB1 Report Original Professional Services Forecast 2 1988 USA 518 1988 Custom
Engineering & Scientific Applications Software Used at Large Numbers of
N Y-1B2 Report Bound DEC Installations 1986 usA 711 1983 - 1986 Custom
Y YIB3 Report Re-analysis of Selected INPUT Data/ IBM 6 1989 USA 442 56A _|Program 1989
Y YIBS Report IBM Professional Services Repkg. 5 1990 USA 793 1988 - 1991
Y YIB5/6 Report IBM Corporation 1 1990 USA 793 1988 - 1991
Y YIB7 Presentation INPUT Hartsdale 3 1989 USA 793 1988 - 1991
Y YiBI Report Professional Services Forecast 1985-1993 1985 USA 12 Report Customs
Y Y-1IBM Report Providing CRT Terminals to "Third Party" Vendors - Prepared for IBM 3 1978 USA 828 LC8 |Custom Reports 1978
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Y Y-IBM-AR4 Report Bound Summary of RCS-Related Data Bases 8 1979 USA 738 1979 1981 Custom
Y Y-IBM-CH2 Report Bound Desktop Computer Distribution Channels 2 1980 USA 738 1979 1981 Custom
Y Y-IBM-CIO Report Bound Teleprinter Discount Study 2 1981 738 1979 1981 Custom
Y Y-IBM-CR3 Report Bound Teletype Compatible CRT Terminal Pricing Study 5 1979 USA 738 1979 1981 Custom
Y Y-IBM-CR4 Report Bound IBM 3270 Plug Compatible Terminal Systems Pricing Study 8 1979 USA 738 1979 1981 Custom
Y Y-IBM-CR5 Report Bound Synchronous Terminal Pricing Practices 11 1979 USA 738 1979 1981 Custom
Y Y-IBM-CR6 Report Bound Small Business Systems Marketing Study 1 1980 USA 738 1979 1981 Custom
Y Y-IBM-CR7 Report Bound Specialty Terminal Marketing Study 3 1980 USA 738 1979 1981 Custom
Y Y-IBM-CR8 Report Bound Terminal Reseller Study 7 1980 USA 738 1979 1981 Custom
Y Y-IBM-CR9 Report Bound Teleprinter Reseller Study 8 1980 USA 738 1979 1981 Custom
Y Y-IBM-DLA Report Bound Alternate Distribution Channels For Small Business Computers 5 1980 USA 738 1979 1981 Custom
Y Y-IBM-EDS Report Bound Education Sector Marketing Practices 2 1981 USA 738 1979 1981 Custom
INPUT Seminar on the Scientific and Engineering Marketplace for Remote
Y Y-IBM-ISE Report Bound Computing Services Vendors 4 1981 USsA 738 1976 1981 Custom
Y Y-IBM-PD1 Report Bound Plasma Display Market Structure Study 3 1980 USA 738 1979 1981 Custom
Y Y-IBM-Q12 Report Bound Marketing Minicomputers For Enaineering/Scientific Applications 7 1980 USA 738 1979 1981 Custom
Y Y-IBM-SBM Report Bound Software Business Management 10 1980 USA 738 1979 1981 Custom
Y Y-IBM-TC2 Report Bound Software Marketing Practices 8 1980 USA 738 1979 1981 Custom
Software Terms and Conditions: An Evaluating of Current Status and Future 1979 1981 Custom
Y Y-IBM-TCS Report Bound Trends 12 1979 USA 738
Y Y-1BX Report Bound Opportunities in The Engineerina/Scientific Marketplace 5 1985 USA 739 1985 - 1989 Custom
Y YIC Vendor Profile IBM Consulting Group 2 1994 USA 434 5 Originals '94 - '95
Y YIMS Report Primary Vendors Manufacturing Systems 9 1981 USA 325
Y YIMZ Report IMNET 1985 USA 262
YE YIN3R Report Bound Evaluation of The Canadian Market For Insurance Data Processing Services 9 1981 Canada 735 1981 - 1986 Europe Custom
Y Y-INF Report A Strateqy for the Federal RCS Market 8 1981 USA 827 LC14 |1981 Custom Reports - Library
Y Y-INS Report The Feasibility of Marketing a New Concept in Property/ Casualty Software 8 1981 USA 827 LC14 |1981 Custom Reports - Library
Opportunities in Providing DP Services To Small Property/ Casualty
Y Y-INS-INS Report Bound Companies 3 1981 USsA 736 1981 - 1982 Custom
Y Y-INT Report Bound A Data Base Computer 12 1977 USA 723 1977 - 1981
Y Y-IPO Report Bound Computer Sciences Corporation International Division 1982 USA 730 1980 - 1982 Custom
Y YIS Presentation Original Tom O'Flaherty 12 1993 USA 431 76A _|Originals 1993-1994
Y Y-ISA-ISA Report Bound Assessing The Group Insurance Company Market 7 1982 USA 730 1980 - 1982 Custom
Y YISS Report Bound Network Services A Study for BP International LTD 1988 USA L-15 Bound Report - Burgundy
Y YISU Report Original Systems Integrations-European Market Analysis 7 1988 Europe 518 1988 Custom
A Potential Mkt Study of a Domestic Record/Data Communications Svc - ITT 3
Y Y-IT Report World Communications, Inc 1980 USA 825 LC10 |Custom Reports - 1977 - 1981
Market Awareness By Users of Plug Compatible Products - For ITEL 7
Y Y-ITE Report Corporation 1978 USA 828 LC8 |Custom Reports 1978
Y YIT-IDC Report Bound Bank Data Services Subsidiaries 1977 USA 723 1977 -1981
Domestic Message/Data Networks: User Characteristics & Value Added 1981 - 1982 Custom
Y Y-ITT-IT2 Report Bound Requirements 12 1981 USA 736
Y YJH1 Report Business Evaluation of New Service Plan - Prime Computer Corp 11 1989 USA 822 C3 _ |Custom Reports 1988-1989
Y YJHI Report Original Business Evaluation/ New Service Plan, PRIME Computer 12 1989 USA 423 74B__|Originals Program 1989
Y YIHW Report Original Business Evaluation for PRIME Computer - Services Components 12 1989 USA 423 74B__|Originals Program 1989
Y YJP Presentation Internet Vendor Profiles 3 1994 USA 434 5 Originals '94 - '95
Y YK2 Presentation Software Industry Trends - KPMG 9 1993 USA 437 1993 Various
Y Y-KFC-KFC Report Bound Corporate Planning Systems For The Power Utilities Industry 8 1979 USA 728 1977 - 1979
Y YKP Report Analysis of SW Industry as a Business 1993 USA 253
Y YL4 Report Original Development of a Client/Server Business Strateay 9 1993 USA 549 1992 1994
Development of a Client/Server Business Strategy for Litton Computer USA
Y YL4-426 Report Services 1993 X-01 426 Black - paperback
Y YLCC Report Bound Determining The Market For The Lockheed Distributed Graphics System 11 1980 USA 730 1980 - 1982 Custom
Y Y-LCC Report Determining the Market for the Lockheed Distributed Graphics System u 1980 USA 825 LC10 |Custom Reports - 1977 - 1981
Y Y-LIM-DRP Report Bound Market Analysis Disaster Recovery Service 2 1981 USA 736 1981 - 1982 Custom
Y Y-LINX Report Unix Software Licensing Issues 3 1983 USA 824 LC6 |Custom Reports - 1983 - 1984
Y YLIT Report Bound Analysis of the Business Management Organization 7 1994 USA 701 1992 - 1997
Analysis of the Business Management Organization - Prepared for Litton USA
Y YLIT [c1] Report Computer Services 1994 X-16 Black - paperback
Analysis of the Business Management Organization - Prepared for Litton USA
Y YLIT [c2] Report Computer Services 1994 X-16 Black - paperback
Y YLIT 7/94 Report Proposed Organizational Structure Litton Computer Services 1994 USA X-01 94 Black - paperback |
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Analysis of the Business Management Organization - Prepared for Litton USA

Y YLIT 7-94 Report Computer Services 1994 X-01 94 Black - paperback

Y YLS2 Report Large Projects by Industry 9 1984 USA 812 14 |Custom

Y Y-LSI-LSI Report Bound Implementation & Evaluation of Office Automation Projects 8 1981 USA 736 1981 - 1982 Custom

Y YMACM Report Anderson Consulting 10 1990 USA 266

Y YMBB Report Michigan Bell 5 1983 USA 270

Y YMCD Report McDonnell Douglas System Integration 8 1990 USA 266

Y Y-MDA-TL Report Bound Analysis of Information Services/Terminal Packaging Opportunities 1976 USA 731 1975 - 1983 Custom

Y Y-MDB Report Computer Related Services: A $100 Billion Market by 1987 2 1983 USA 824 LC6 |Custom Reports - 1983 - 1984

Y YMDS Report Telecommunications Industry Opportunity Analysis 12 1989 USA 833 C1 |Custom Reports 1989

Y Y-MDS Report Company Profiles - Manufacturing Data Systems, Inc 8 1980 USA 825 LC10 |Custom Reports - 1977 - 1981

Y Y-MDS-MDS Report Bound Scan of Discrete Manufacturing Systems Vendors 7 1979 USA 728 1977 -1979

Y YMDS-WH Report Other Vertical Markets Opportunity Analysis 12 1989 USA 833 C1 |Custom Reports 1989

Y YMET Report Original An Assessment For Intermetrics 6 1988 USA 518 1988 Custom

Y YMGH Report McGraw Hill 11 1983 USA 270

Y Y-MGH Report Bound Communications Market Assessment 1 1984 USA 733 1983 1984 Custom

Y Y-MIT Report Bound Plug Compatible Mainframes 5 1979 USA 728 1977 -1979

Y YMKT Presentation R. Peterson 9 1986 USA 406 74B |C Custom 85-86

Y Y-MM1 Report Bound Commercial Systems Integration 9 1986 USA 711 1983 - 1986 Custom

Y Y-MM2 Report Bound Maintenance Markets 9 1986 USA 711 1983 - 1986 Custom

Y YMME Report Original W. Euro info. Svc. Mkt. 1988 USA 518 1988 Custom

Y YMMU Report Moore Corporation 7 1990 USA 266

Y YMNI Report Bound S/W Opportunities Mid-Range Computers 8 1984 USA 733 1983 1984 Custom

Y YMNJ Report Software Opportunities in the Midrange Computer Marketplace 1984 USA 12 Report Customs

Y YMO1 Presentation Original MNA's 4 1994 USA 434 5 Originals '94 - '95

Y Y-MOB-MOB Report Bound Productivity Review of Mobils Corporate Applications Services Unit 2 1982 USA 730 1980 - 1982 Custom

Y Y-MSI-MSI Report Bound Third-Party Maintenance Alternatives 4 1981 USA 736 1981 - 1982 Custom
Information Services Market Segment and Analysis Final Presentation to 2

Y Y-MSS Report GEISCO 1983 USA 824 LC6 |Custom Reports - 1983 - 1984

Y YN1 Report Bristol-Mevers Squibb 2 1993 Japan 221 Japan 1993 - 1997

Y YN112 Report Consulting opportunities in end-user systems 1992 USA 312
IBM (Hawkins) Market Forecast and Analysis - Professional Services/ 1

Y YN115 Report Systems Operations 1992 USA 838 C-12 |Custom Project 1992-1997

Y YN116 Report IBM - Tennessee Trading Area Analysis 6 1992 USA 838 C-12 |Custom Project 1992-1997

Y YN3 Report 7 Maior Providers of BPR Services 7 1993 Japan 221 Japan 1993 - 1997

Y YNG Presentation Original Tom O'Flaherty 11 1993 USA 431 76A _|Originals 1993-1994

Y YN7 Report NEC "SI Management School Sessions 2-4" 1993 USA 253

Y YN8 Presentation Presentation to NEC - S. Kerns and W. Haddow 5 1994 USA 434 5 Originals '94 - '95

Y YNAMX Report American Express 1992 USA 253

Y YNAN1 Report Andersen Consulting YA1 5 1992 USA 320

Y YNAN2 Report Andersen Consulting 1 1993 USA 320

Y YNANI Report Lisa Lane @ Anderson Consulting 1993 USA 236

Y Y-NAS Report Bound Large Scale System User Requirements 2 1984 USA 733 1983 1984 Custom

YE YNAT Report A Report for National Westminster Bank 4 1996 UK 851 3 Custom U.K 1996 - 1997

Y YNAT9 Report Bound Sales Into & Out of Selected Industries 6 1992 USA 722 1990 - 1992

Y YNAT9-100 c1 Report Sales Into and Out of Selected Industries 1992 USA X-01 100 Black - paperback

Y 'YNAT9-100 c2 Report Sales Into and Out of Selected Industries 1992 USA X-01 100 Black - paperback

Y YNATOR Presentation Sales into and out of selected industries 1992 USA 312

YE YNB1 Report The Market Opportunity for PRINT Outsourcing 7 1994 UK 853 6 Custom to U.K '94-'96

Y YNBCO Report Candidate Applications 4 1997 USA 843 1996 & 1997

Y YNBCO-516 Backup Candidate Applications 1997 USA X-01 516

Y YNBM2 Report BMW of Germany 1992 USA 236

YE YNBT Report TAO Proiect Proposition One and Two 1997 UK 851 3 Custom U.K 1996 - 1997

Y YNC Report Original Systems Integrations and Outsourcing - NEC 1 1994 USA 434 5 Originals '94 - '95

Y YNC-100 Report Systems Integration and Outsourcing in the US 1994 USA X-16 100 Black - paperback

Y YNC3 Report Bound The Support Services Market For Client/Server HRIS in the U.S. 9 1994 USA 701 1992 - 1997
The Support Services Market for Client/Server HRIS in the US - Submitted to USA

Y YNC3 [c1] Report CERIDIAN 1994 X-16 Black - paperback
The Support Services Market for Client/Server HRIS in the US - Submitted to USA

Y YNC3 [c2] Report CERIDIAN 1994 X-16 Black - paperback
The Support Services Market for Client/Server HRIS in the US - Submitted to USA

Y YNC3 9/94 Report CERIDIAN 1994 X-01 94 Black - paperback

Y YNC3-4 Report Bound The Support Services Market For Client/Server HRTS in The U.S. 9 1994 USA 748 1991 - 1996 Custom
The Support Services Market For Client/Servicer HRIS For Client/Servicer 1991 - 1996 Custom

Y YNC3-7 Report Bound HRIS In The U.s. 8 1994 USA 748
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The Support Services Market For Client/Server Payroll Information Systems

Y YNC4 Report Bound in The U.S. 9 1994 USsA 748 1991 - 1996 Custom

Y YNCA1 Report Bound Computer Associates International 3 1991 USA 722 1990 - 1992

Y YNCAI Report Original Analysis of User Satisfaction Surveys for Computer Associates International 3 1991 USA 514 75A |1e91

Y YNCD5 Report Developing an Outsourcing Sales Model for Digital Equipment Corporation 1995 UsA X-16 Black - paperback

Y YNCFL Report Coopers & Lybrand 1994 USA 220

Y YNCEM Report Consumer Finance Vendors 9 1997 USA 765 1990 - 1997

Y YNCFU Report Analysis of Consume Finance Application Software 2 1998 USA 742 1987 - 1992 Govt./Custom

Y YNCG1 Report Analysis of top 10 Prof. svc. Firms 1992 USA 312

Y YNCGI Report CGI Group 1992 USA 236

Y YNCMX Report Arrange visits and Presentations to (CCMX) 1994 USA 220

Y YNC-NEC Report Bound Systems Integration & Outsourcing in the U.S. 1 1994 USA 748 1991 - 1996 Custom

Y YNCP Report Ernst & Young, Consumer Products Related Revenue 1994 USA 230

Y YNCS Report UK - NAS - Future Service Requirements, NAS European Customer Survey 5 1987 USA 406 74B__|C Custom 85-86

Y Y-NCS Report Bound Future Service Requirements NAS European Customer Survey 6 1987 Europe 741 1986 1987 Custom/Multi-Client

Y Y-NCS-NOS Report Bound Evaluation of the Market For vs. NOMAD 10 1978 USA 723 1977 -1981

Y YNCTS Report Original Process Manufacturing 9 1997 USA 845 1992 - 1999

YE YNCU Report Draft of NTT Data Report 2 1996 UK 851 3 Custom U.K 1996 - 1997

Y YNCU-ICF Presentation Foils Pred. Club 6 1994 USA 716 1994 - 1995 Presentation

YE YNCV Report CAP-RS To Assess Customer Satisfaction Levels of Clients 4 1997 UK 851 3 Custom U.K 1996 - 1997

Y YNDBI Report Original Identification and Analysis of Acquisition Candidates 2 1995 USA 434 5 Originals '94 - '95

Y YNDC1 Report Dec Banking 1992 USA 236

Y YNDC2 Report Bound Digital Equipment Corporation 1990 USA 220

Y YNDC5 Report Bound Digital Equipment Corporation 1994 USA 220

Y YNDC5 1-95 Report Developing an Outsourcing Sales Model for Digital Equipment Corporation 1995 UsA X-01 95 Black - paperback
The Process for Selecting Vendors to Address Business Problems in The 1091 - 1993

Y YNDCI Report Bound Banking /Investment Sector 10 1992 USA 707

Y YNDCP Report Bound Digital Equipment Corporation 1996 USA 220

Y YNDIL Report Dieboid Custom Project 7 1998 USA 742 1987 - 1992 Govt./Custom Binder

Y YNDIS Report Bound Disaster Recovery Service Provider 9 1996 USA 748 1991 - 1996 Custom

Y YNECN Report Bound Competitive Analysis Report For EDS Canada 2 1992 USA 707 1991 - 1993

Y YNED1 Report An analysis of The Key Suppliers of SAP Related Services 1994 USA 230

Y YNED1 [c2] Report An Analysis of the Key Suppliers of SAP Related Services 1994 USA X-16 Black - paperback

Y YNED1 [c3] Report An Analysis of the Key Suppliers of SAP Related Services 1994 USA X-16 Black - paperback

Y YNED2 Report EDS, How Can EDS Complement Microsoft? 1995 USA 230

Y YNEDI Report An Analysis of the Key Suppliers of SAP Related Services 12 1994 USA 434 5 Originals '94 - '95

Y YNEDI [c1] Report An Analysis of the Key Suppliers of SAP Related Services 1994 USA X-16 Black - paperback

Y Y-NED-O31 Report Bound Software Products for Microcomputers In Education 12 1981 USA 736 1981 - 1982 Custom

Y YNEPM Report Evaluation of the Federal Services Market 5 1998 USA 845 1992 - 1999

Y YNESP Report Esso Pricing Study #4 2 1999 USA 845 1992 - 1999
ESSO - Benchmarking Study for Software Application Development 12

YE YNESS Report Resource 1997 UK 851 3 Custom U.K 1996 - 1997

Y YNEY1 Report Ernst & Young 8 1990 USA 266

Y YNEYI Report Bound Analysis of Professional Services Companies by E & Y segments 2 1991 USA 707 1991 - 1993

YE YNF15 Report Bound Maior Outsourcing Opportunities 1995 9 1995 Europe 735 1981 - 1986 Europe Custom
The Competitive Environment For Financial Consolidation & Reporting 1091 - 1993

Y YNFAR Report Bound Systems 6 1992 USA 707

Y YNFBR [c1] Report Review of Vendor Responses to RFP (Focus on Archive and Retrieval) 1994 USA X-16 Black - paperback

Y YNFBR [c2] Report Review of Vendor Responses to RFP (Focus on Archive and Retrieval) 1994 USA X-16 Black - paperback

Y YNFRB Report Review of Archive Responses to RFP (Focus on Archive Retrieval) 12 1994 USA 434 5 Originals '94 - '95

Y YNFTL Report Telecommunications IS Organizations 2 1996 USA 838 C-12 |Custom Project 1992-1997

Y YNFW1 Report Expert Witness~Wilke FARR 9 1996 USA 754 1994 - 1997

Y YNGEN41 Presentation Tom O'Flaherty 1992 USA 312

Y YNGTE Report GTE Information Services 3 1990 USA 266

YE YN-HP Report Professional Services Pricinag - A Report for Hewlett Packard 1994 UK 853 6 Custom to U.K '94-'96

Y YNI12 Report Work papers 1992 USA 205

Y YNI13 A Report IBM - Phoenix trading area 1992 USA 312

Y YNI13 B Report IBM - Pittsburg trading area 1992 USA 312

Y YNI13A Report Bound Consulting Opportunities In End-User Systems 3 1992 USA 751 1991 - 1995 Custom

Y YNI13B Report Bound Consulting Opportunities In End-User Systems 3 1992 USA 751 1991 - 1995 Custom
A Market Forecast & Analysis of Professional Services & Systems Operations 1991 - 1993

Y YNI15 Report Bound Sectors for IBM 6 1992 USA 707
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A Market Forecast and Analysis of Professional Services and Systems USA
Y YNI15-100 Report Bound Operations Sectors 1992 X-01 100 Bound Report - Black
Y YNI16 Report Tennessee 1992 USA 312
Market Forecast & Analysis of The Professional Services Sector Including 1990 Custom
Y YNIB5 Report Bound Data on Vendor-site systems ops. 8 1990 USA 713
Y YNIBM Report S/390 Internet IBM Prospect 1 1998 USA 812 14 Custom
Y YNICP Report Identification of Internet Commerce Products & Services for NTT Data 3 1998 USA 743 1987 - 1992 Govt./Custom Binder
Assessing Methodologies Employed by U.S. Companies to Establish 1091 - 1993
Y YNIFT Report Bound Business Benefits of Information Systems for Insti. For Futuretech 2 1993 USA 707
Assessing Methodologies Employed by US Companies to Establish Business USA
Y YNIFT-100 Report Benefits of Information Systems 1993 X-01 100 Black - paperback
Y YNINJ Report Diaitize Inc 10 1990 USA 266
Y YNK1 Report A Survey of Software Developers in The Metro NY Region 1993 USA 715 1991 - 1993
Y YNKCS Report Kimberly Clark 12 1990 USA 266
Y YNMCD Report McDonnell Doualas 9 1990 USA 266
Y YNNCC Report Bound Scopina The Network-Centric Computing Market 10 1995 USA 751 1991 - 1995 Custom
Y YNNCC-100 Report Scopina the Network-Centric Computina Market 1995 USA X-16 100 Blue - paperback
Y YNNCR Report For NCR on Hiah Availability Services 2 1997 USA 838 C-12 |Custom Project 1992-1997
Y YNNT2 Report NTT America - Software Metrics Research 10 1992 USA 838 C-12 |Custom Project 1992-1997
Y YNNT4 Report NTT Data-Trends in Value Circ. Mat. Systems 8 1996 Japan 221 Japan 1993 - 1997
Y YNNTS Report NTT Data, Trends in Card-Related Network Sec. 8 1996 Japan 221 Japan 1993 - 1997
YE YNOL Report Bound Future User Needs & Requirement for Network Support Services 9 1994 Europe 735 1981 - 1986 Europe Custom
Y YNOT Report McKinsey & Company 1988 USA 314
YE YNP5 Report IBM Corporation Database TPM Profiles 9 1995 UK 853 6 Custom to U.K '94-'96
Y YNPLT Report Platinum Solutions 1996 USA 230
Y YNOAD Report Advanced Microelectronics 8 1990 USA 266
Y YNSFW Report Bound Satisfaction of Users of Financial Software Packages 10 1996 USA 762 1995 - 1997
Y YNSFW-100 Report Satisfaction of Users of Financial Software Packages 1996 USA X-16 100 Blue - paperback
Assessment of Opportunities As A Replacement Systems Vendor In The
Y YNSS Report Bound Marketplace of System 34 Users 1 1984 USA 733 1983 1984 Custom
YE YNST Report Bound Market Due Diligence For Service Tec 2 1995 Europe 735 1981 - 1986 Europe Custom
Y YNST1 Report Storage Technology - Increasing ACS Market Penetration 11 1992 USA 838 C-12 |Custom Project 1992-1997
Y YNSTE Report Sterling Software 5 1990 USA 266
Y YNSW Report Original Software Package for Andersen 2 1993 USA 431 76A _|Originals 1993-1994
Y YNSW 2&3 Report Anderson Consulting 1992 USA 236
Y YNSW2 Report Anderson Consulting 1992 USA 236
Revised - Packaged Software Plans in Selected Process Manufacturing 1
Y YNSW2/3 Report Sectors 1993 USA 820 LC17 |Reports 1993 - 1998
Y YNSW3 Report Revised Summary - Software Package Modification Issues in Manufacturing 2 1993 USA 820 LC17 |Reports 1993 - 1998
Y YNSWR Presentation Exhibits 1992 USA 312
Y YNSWR Report Anderson Consulting 1992 USA 236
Analysis and Evaluation of the US Commercial Systems Integration Business USA
Y YNT&T Report for Nippon Telegraph and Telephone DRAFT 1988 L-15 Clear - paperback
Y YNTIM Report Bound Opportunities in the Financial Services Sector prepared for Timeplex 4 1992 USA 707 1991 - 1993
Y YNTRY Report Evaluation of S| Companies for TRW 8 1995 USA 765 1990 - 1997
YE YNTT Report Bound Evaluation of U.K. Market Potential For Suisai Software - For NTT Data 2 1996 UK 735 1981 - 1986 Europe Custom
YE YNTT2 Report NTT Data Multimedia Research 3 1996 UK 851 3 Custom U.K 1996 - 1997
Y YNUL2 Report Ultimate 9 1990 USA 266
Business Evaluation Recognition Equipment Corporation Hardware 7
Y YNUO Report Maintenance and Software Support 1989 USA 822 C3 |Custom Reports 1988-1989
Y YNVCMS Report Value Circulation Management Systems 4 1997 USA 836 1995 - 1997
Y YNVO Report Original Recognition Equipment 7 1989 USA 423 74B  |Originals Program 1989
Y YNX1 Report Xenos 4 1994 Canada 754 1994 - 1997
Y YNY Report Analysis of TCI's 12 1993 USA 718 1990 - 1996
Y Y-OKI-OKI Report Bound Plug Compatible CRT Display Terminals 6 1979 USA 728 1977 - 1979
Olivetti - 5 Nation User and Vendor Analysis of Computer Hardware and 8
YE YOLI Report Peripheral Warranties Perceptions & Realities 1996 UK 851 3 Custom U.K 1996 - 1997
Y Y-OLI-SON Report Bound Portable Typewriter Distribution in The USA 6 1981 USA 736 1981 - 1982 Custom
Y YONL Report Bound Analysis of Software Product Opportunities in The DEC Market 12 1987 USA 741 1986 1987 Custom/Multi-Client
Y Y-OsC Report RCS Plans for User Site Computers 5 1978 USA 828 LC8 |Custom Reports 1978
Y Y-OSI-FOC Report Bound Study of The Market Potential For Focus & It's Use by Optimum System, Inc. 6 1975 USA 731 1975 - 1983 Custom
Analysis of The Market For Legal Services to Law Firms & Corporate Legal
N Y-OSI-LEG Report Bound Departments 6 1976 usA 731 1975 - 1983 Custom
Y Y-PAN Report Applications Software for Micro/small Minicomputers - Panafacom, LTD 12 1980 USA 825 LC10 |Custom Reports - 1977 - 1981
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Y YPBAW Presentation Summary - Enabling Electronic Business Solutions 2 1997 USA 847 1997 - 1999
Y YPCS Report Schering Corporation 1985 USA 262
Y Y-PHI-AUS Report Bound Australian Minicomputer-SBC Terminal Market Opportunities 1 1979 Australia 728 1977 - 1979
Y Y-PIB Report Bound Acaquisition Candidate Selection Study 5 1980 USA 723 1977 - 1981
Y YPIBM Report Evaluation Of E-Business Application Solution Buvers 1999 USA EDF ELECTRONIC DATA BASE
Y YP-IBM Directory IBM - PPP - France 5 1996 Worldwide 845 1992 - 1999
Y YPIBMFR Report Evaluation Of E-Business Application Solution Buvers, France 1999 France EDF ELECTRONIC DATA BASE
Y YPIBMGR Report Evaluation Of E-Business Application Solution Buyers, Germany 1999 Germany EDF ELECTRONIC DATA BASE
Y YPIBMIT Report Evaluation Of E-Business Application Solution Buvers, Italy 1999 Italy EDF ELECTRONIC DATA BASE
Y YPIBMUK Report Evaluation Of E-Business Application Solution Buyers, U.K. 1999 UK EDF ELECTRONIC DATA BASE
Y YPRI Report Bound Characteristics of Professional Services Markets 1986 USA 711 1983 - 1986 Custom
Y YPS9 Report Martin Marietta 1985 USA 262
Y Y-PS9 Report Bound Professional Services Pricina 1985 USA 739 1985 - 1989 Custom
Y YPSC Report Oriaginal Leading European SW Product Companies 9 1988 USA 518 1988 Custom
Y YPSP Report Martin Marietta Data Systems 5 1983 USA 270
Y Y-PSP Report Professional Services Pricina Practices 6 1983 USA 824 LC6 |Custom Reports - 1983 - 1984
Y Y-012 Report Bound Marketing Minicomputers For Enaineerina/Scientific Applications 7 1980 USA 730 1980 - 1982 Custom
Y YOAD Report Bound The Economics of Large-Scale Computer Tech. 1984 USA 733 1983 1984 Custom
Evaluation of The Market Opportunitiy For The International Banking System
Y Y-QAD Report Bound Offered By Vendor X 9 1984 USA 733 1983 1984 Custom
Y YOUAD Report An Analysis of the Top Ten Competitors to IBM INS UK 1984 Europe 12 Report Customs
Y YR22 Report Rvder Systems Inc. 1985 USA 262
Y Y-RAC Report Field Services Opportunities in the Electronic Office Market 10 1983 USA 824 LC6 |Custom Reports - 1983 - 1984
Y YRINE Report IBM Area 2 Northeastern Reaional Study - Final Report 4 1992 USA 812 14 Custom
Y YRINE (1) Report IBM Area 2 - North Eastern Reaional Study - Final Report 4 1992 USA 428 1992 1993
Y YRINE (2) Report Original IBM Area 2 - Competitive Profiles 3 1992 USA 428 1992 1993
Y Y-RIT Report Bound Market Analysis of Electronic Mailbox Services 11 1980 USA 723 1977 - 1981
Y Y-ROC-ROC Report Bound Interconnect Services Market Study 10 1982 USA 730 1980 - 1982 Custom
Y Y-RPC Report Bound Summary of System Printer Applications Study 5 1985 USA 739 1985 - 1989 Custom
The Potential for Third-Party Maintenance on IBM 4300 Systems Phase 1 - 8
Y Y-RSC Report For Raytheon Services Company 1980 USA 825 LC10 |Custom Reports - 1977 - 1981
Y YRSF2 Report Bay Area Svcs. Opportunity Analysis 5 1992 USA 748 1991 - 1996 Custom Binder
A Comparison of The Business Strategies of Multiple Systems Operators: 1991 - 1993
Y YSs4 Report Bound Time Warner & Telecommunications Inc 4 1993 USA 707
Y YSAC Report IBM's Software Strateqy (ABOUT INPUT) 1990 USA 266
Y YSAL Report Outline of Custom Capabilities 1986 USA 406 74B__|C Custom 85-86
Y YSAS Report Presentation to IBM Corporation 1987 USA 405 71A |C Custom Y&Z
Y Y-SAS Report Bound INPUT Presentation to IBM Corporation 4 1987 UsA 741 1986 1987 Custom/Mult-Client
1985-1990 Applications Software Markets-High Opportunitiy & High
Y Y-SB1 Report Bound Challenge 2 1985 UsA 739 1985 - 1989 Custom
Y Y-SBH-LBM Report Bound Large Business Five Year Forecast 3 1977 USA 723 1977 - 1981
Y YSBI Report Software Products Market Forecast 1985 USA 313
Y Y-SBS-LCS Report Bound Data Terminal User Survey 7 1981 USA 736 1981 - 1982 Custom
Y YSCcC Report Original Customer Satisfaction Survey For Scitex Europe SA 11 1988 USA 518 1988 Custom
Y Y-SCH Report Study of Information Systems Development for Schering USPPD 1985 USA 823 LC2 |Custom Reports - 1985 - 1986
Y YSCI Report Original Graphics Industry Y-Custom 1987 USA 526 71A |1987 Custom/CAMS
Y Y-SCI Report Bound Engineering Workstation Research Study 3 1984 USA 733 1983 1984 Custom
Y Y-SDC-BY Report Bound Systems Development Corp.-Banking Vendors 1975 USA 731 1975 - 1983 Custom
Y YSDE Report Original The World Market for Computer Software and Services 11 1989 USA 423 74B  |Originals Program 1989
Y YSDS Presentation SD-SCIOCON - Peter Lines A4 9 1989 USA 423 74B__|Originals Program 1989
Y YSEE Presentation IBM Software Engineering Institute 12 1982 USA 325
Y YSEM Report European Trends in Customer Service, 1985-1990 4 1986 USA 823 LC2 |Custom Reports - 1985 - 1986
Business Evaluation of the New Service Plan-Prime Computer Corp--
Y YSH1 Report submitted to D.R Holding Inc 1989 USA 252
Business Evaluation of The Service components--Prime Computer Corp.
Y YSHW Report submitted to D.R Holding Inc. 1989 USA 252
Y YSIP Report Comdisco Project - MTN View Library 1987 USA 314
Market Analysis of Automated Bulk Terminal Systems - SUN Information 10
Y Y-SIS Report Services 1980 USA 825 LC10 |Custom Reports - 1977 - 1981
Y Y-SIS-CYB Report Bound The Market For CDC Cyber Computer Services in The U.S. 12 1980 USA 723 1977 -1981
Y Y-SIS-SIS Report Bound Assessing The Future Market For SunGard Services 7 1982 USA 730 1980 - 1982 Custom
Systems Integration European Market Analysis A Study for Unisys Europe- Europe
YE YSiy Report Bound Africa LTD 19088 L-15 Bound Report - Burgundy
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Systems Integration European Market Analysis A Study for Unisys Europe- Europe
YE YSIU Report Bound Africa LTD 1988 L-15 Bound Report - Burgundy
Y Y-SNE Report Information Services Industry Research Study 8 1983 USA 824 LC6 |Custom Reports - 1983 - 1984
Y Y-SNET Report Bound Southern New Enaland Telephone Company 6 1983 USA 733 1983 1984 Custom
Y YSNT Report Southern New Enaland Telephone 2 1983 USA 270
Y YSNY Report SNET 1985 USA 270
Y YSOoU Report Southern New Enaland Telephone 1985 USA 262
Y Y-SP2 Report Bound Distributed Application Networks 7 1984 USA 733 1983 1984 Custom
Y YSPC Report Schering Pharmaceut 1985 USA 262
Y Y-SPE Report Bound Distributed Application Networks Mountain View Library 1983 USA 733 1983 1984 Custom
Y Y-SP-ELS Report Original Economic Consulting Services Survey 8 1976 USA 731 1975 - 1983 Custom
Y Y-SPN-PAY Report Bound Payroll Processing Services in The California Market Place 12 1980 USA 723 1977 - 1981
Y YSPR Report Sperry Corp. 1985 USA 262

Systems Integration Market Overview - An INPUT Perspective - A 2
Y Y-SPR Report Presentation for Sperry Corp 1985 USA 823 LC2 |Custom Reports - 1985 - 1986
Y YSPZ Report Sperry Corp 1985 USA 262
Y Y-SSP Report Bound Software Support Practices 3 1984 USA 733 1983 1984 Custom
Y YSTC Report Software Terms and Conditions 1984 USA 12 Report Customs
Y Y-STC-OSP Report Bound Market Potential For A New Optical Storage Product 2 1981 USA 736 1981 - 1982 Custom
Y YSTE Report Sterling Software 5 1990 USA 266
Y Y-STK Report Open Systems Interconnection Stake-Holder Study - Final Overview Report 9 1985 USA 823 LC2 |Custom Reports - 1985 - 1986
Y Y-SUI-POA Report Bound Order Entry & Distribution 3 1978 USA 728 1977 - 1979
Y Y-SUN Report Bound Distribution: Petro Industries 6 1977 USA 723 1977 - 1981
YE YSW1 Report Bound IBM Schweiz Customer Services in Switzerland 1987 2 1988 UK 735 1981 - 1986 Europe Custom
Y YSWI Report IBM Schweig Customer Service in Switzerland 1987 Europe 12 Report Customs
Y YT1 Report Original originals 1994 USA 549 1992 1994
Y Y-TES Report Bound Market Form(s) 9 1977 USA 723 1977 - 1981

Market For Hardware Based Computer Performance Measurement Monitors 1981 - 1982 Custom
Y Y-TES-TES Report Bound in The USA 6 1981 USA 736
Y YTPM Report Opportunities in the UK for Olivetti 1985 Europe 313

TRW Financial Systems - European Enterprise Infrastructure Integration 2
YE YTRW Report Research study 1996 UK 851 3 Custom U.K 1996 - 1997
Y Y-TRW Report Small Systems Market Opportunities - Prepared for TRW, Inc 2 1978 USA 828 LC8 |Custom Reports 1978
Y Y-TRW-QAD Report Bound Opportunities For Computer Equipment Sales 7 1979 USA 728 1977 - 1979
Y Y-TRW-TR1 Report Bound Opportunities For Computer Equipment Sales in The USA 7 1979 USA 728 1977 - 1979
YE YTS Report Bound Profiles of Key Vendors In The Training Market Europe 6 1993 Europe 751 1991 - 1995 Custom
Y YTX Report Original A Survey of 6 EDI Software Vendors for Texas Instrument Inc. 7 1993 USA 550 76A |1992 - 1994

A Survey of Six EDI Software Vendors - A Study for Texas Instruments USA
Y YTX-448 Report Incorporated 1993 X-01 White - paperback
Y Y-UCC-DD Report Bound Analysis of the Market For A Generalized Data Dictionary 12 1975 USA 731 1975 - 1983 Custom

. . . . e . . R 1977 - 1981
Y Y-UCC-PL Report Bound Presentation to University Computing Co.--Scientific & engineering Division 4 1997 USA 723
Y Y-UNA Report Bound Computer Services Pricing Study 6 1977 USA 723 1977 - 1981
Y Y-UNA-FP Report Bound Analysis of The Market For Flight Planning Services 2 1976 USA 731 1975 - 1983 Custom
Y Y-USG-USG Report Bound Feasibility of Marketing A Digital Cartographic Data Base 3 1981 USA 736 1981 - 1982 Custom
Y YVCE1 Report Washington D.C. Area, Distribution Services Market 6 1991 USA 722 1990 - 1992 Binder
Y YVCEI Report Original Washington Area Distribution Services Market 1991 6 1991 USA 514 75A 11991
Y YVEG Report GTE Data Services 3 1983 USA 270
Y Y-VEG Report Bound Competitive Analysis of Van Market Participants 6 1984 USA 733 1983 1984 Custom
1990 Custom/Cutomer

Y YVUN1 Presentation Original Professional Services 8 1990 USA 524 Services
Y YWACS Report Bound Systems Management Opp 11 1990 USA 713 1990 Custom
Y YWACS-DW Report Systems Management Opportunities 1990 USA X-16 Black - paperback
Y YWASF Report Calif. Fin. Svcs. Analysis. Andersen 10 1991 USA 748 1991 - 1996 Custom Binder
Y YWBEC Report Outsourcing Contract Analysis for Beverly Enterprises Inc. 1992 USA 312
Y YWBEV Report Bound Outsourcing Contract Analysis prepared for Beverly Enterprises, inc. 7 1992 USA 707 1991 - 1993
Y YWBEV2 Report Bound Outsourcing Contract Analysis prepared for Beverly Enterprises, inc. 7 1992 USA 707 1991 - 1993
Y YWBM2 Report Bound Market Research Report 2 1992 USA 707 1991 - 1993
Y YWBOA Report Bound ADI-Client Base Survey 6 1990 USA 713 1990 Custom
Y YWCA4 Report Original Customer Satisfaction Data Analysis Il 1991 USA 514 75A |1991
Y YWCAL Report Coopers & Lybrand 11 1991 USA 778 1991 Custom
Y YWCYB Report Bound Prism/Pro-Prism/PC-Market Assessment 10 1992 USA 707 1991 - 1993

Review & Recommendations Regarding the Strategic Plan For Aggressive 1990 Custom
Y YWED Report Bound Growth 1990 USA 713
Y YWED1 Report Bound Information Services market Assessment Manufacturing industries 4 1990 USA 722 1990 - 1992
Y Y-WEU-CLS Report Bound Computer Letter Services Market Research Study 3 1081 USA 736 1981 - 1982 Custom
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Y YWFSO Report Bound IBM North Bay Trading Area Market Analysis 8 1991 USA 751 1991 - 1995 Custom
Y YWGSI Report Market sizing & arowth Analysis (Genus) 1992 USA 312
Y YWHIT Report Hitachi Data Systems 8 1992 USA 838 C-12 |Custom Project 1992-1997
Y YWHSI Presentation Hitachi~U.S. Sytems Intearating Penetration Strateqy 6 1990 USA 713 1990 Custom
Y YWI11 Report Original Worldwide Info. Svcs. Mkt.--Customer Mkt. & Trends IBM 4 1991 USA 514 75A |1991
Y YWI12 Presentation Original For IBM--Tom O'Flaherty 2 1992 USA 514 75A |1991
Y YWIB8 Report Original Market for Computer Related Products & Services Incomp. Svc. Industry 6 1991 USA 514 75A |1991
Y YWIB9 Report Original Market Forecast & Analysis of the Professional Services Center 8 1991 USA 534 69B 1991
Y YWIBC Presentation Original IBM Canada--Services Strateqy Assess-D. Wayson 4 1991 USA 514 75A |1991
Y YWIBS Report Bound Greater Silicon Valley Trading Area Market Analysis 5 1991 USA 720 1991 1992
Y YWIBS4 Presentation Peninsula Trading Area Market Analysis 4 1991 USA 817 C11 |Custom Project Files, '91-'97
Worldwide Information Services Market Customer & Market Trends 1990- 1991 - 1995 Custom
Y Ywill Report Bound 1995 4 1991 USA 751
Y YWKS Report K-C CS(Kimberly-Clark Computer Services) 4 1990 USA 266
Y YWL Report Oriaginal Health Care Offering -Liton 5 1993 USA 550 76A |1992 - 1994
Y YWLHC Report Bound HMO's 12 1992 USA 720 1991 1992
Y YWLSI Report LSI Loaistic Operational Systems Assessment 2 1992 USA 428 1992 1993
Synopsis of Survey Findings-High Tech Manufacturers prepared for Survey 1991 - 1993
Y YWLST Report Bound participants 9 1992 USA 707
Y YWLTU Report Bound Svnopsis of Survey Findinas-Hiah Tech Manufacturers 8 1992 USA 720 1991 1992
Y YWMAC Report Hewlett-Packard Imaae Study 8 1992 USA 775 1991 - 1993
1990 Custom/Cutomer
Y YWNED Report Oriaginal Survey of EDI-for NTT 5 1990 USA 524 Services
. . . 1991 Custom
Y YWNPR Report Bound Proaress Towards A Standardized EDI Protocol in Europe & North America 12 1991 USA 778
Y YWNPR-1 Report Oriaginal Proaress Towards A Standardized EDI Protocol in Euro. & North America, 12 1991 USA 534 698 |1991
. . - . 1990 - 1992
Y YWNPR2 Report Bound Case Studies of EDI Used By North American Telecommunications Carriers 12 1991 USA 722
. N i . 1991 Custom
Y YWNPR-2 Report Bound Case Studies of EDI Used by North American Telecommunications Carriers 12 1991 USA 778
Y YWNT1 Report NTT America - Integrated Electronic Messaging Analysis 10 1992 USA 838 C-12 |Custom Project 1992-1997
Y YWNVC Report Bound Strategic Partners Study 9 1991 722 1990 - 1992
Y YWOR1 Report Bound Assessing Oracle's Position in the case Market 6 1992 USA 707 1991 - 1993
Y YWORI Report Assessing Oracle's Position in the CASE Market 2 1992 USA 428 1992 1993
Y YWPAC Report Hewlett Packard Image Study 1992 USA 312
1984 Product Assessment Report prepared for E.M. Warburg, Pincus & Co. 1984 - 1990
Y Y-WPC Report Bound inc. 2 1984 USA 709
Y YWQAD Presentation Information Services Industry Directions 6 1990 USA 722 1990 - 1992
Y YWRTI Presentation Foils Tom O'Flaherty 2 1991 USA 534 69B 1991
Y YWSA1 Report Bound IBM Sacramento Trading Area Regional Market Analysis Phase I 1 1992 USA 751 1991 - 1995 Custom
Y YWSAC Presentation Original IBM Sacramento Trading Area Market Analysis 8 1991 USA 514 75A 11991
Y YWSAC-2 Report IBM Sacramento Trading Area market Analysis 8 1991 USA 205
Y YWSFO Report North Bay Trading Area 8 1991 USA 748 1991 - 1996 Custom Binder
Y YWSPR Report Bound Strategic Analysis: Vertical Industry Opportunities 9 1992 USA 707 1991 - 1993
Y YWWMF Report Bound Digital Services Lines of Business Worldwide Markets 5 1992 USA 707 1991 - 1993
YE YX3 Report Bound Office Recovery & Contingency Services 2 1994 Europe 735 1981 - 1986 Europe Custom
YE YXE Report C.2 An Assessment of Maintenance Related Subijects 12 1979 Europe 825 LC10 |Custom Reports - 1977 - 1981
Y Y-XER Report Bound An Assessment of Maintenance Felated Subijects 12 1979 USA 727 1979 - 1984 Custom
Y Y-XER-XOB Report Bound Banking & Finance Industry Analysis 4 1979 USA 728 1977 - 1979
Y YZB Report Bound Custom - Summary of Research on Software Opportunities 1 Copy 12 1993 USA 820 LC17 |Reports 1993 - 1998
z Z-XYC Report Bound XYCOR Investment & Market Analysis of Streller & Kennedy 1986 USA 741 1986 1987 Custom/Multi-Client
Y ZAAI Report Original Company Profiles and Selection Screens 6 1988 USA 436 74B_ |1988 Custom
Y ZACQ Report Alternate Distribution Channel Qualification and Evaluation 12 1989 USA 822 C3 |Custom Reports 1988-1989
Y ZACS Report Altos Computer Systems. B.Stigler 1989 USA 310
Y ZADO Report ADAPSO - The Information Services Industry Status Report ° 1986 USA 823 LC2 |Custom Reports - 1985 - 1986
Y ZAHM Presentation Ackerman Hood - G. Hunter Presentation 12 1987 USA 405 71A |C Custom Y&Z
z ZALT Report Bound Study of Alternate Distribution Channels 1987 USA 741 1986 1987 Custom/Multi-Client
z ZAMA Report Bound Assessing User Expectations For Post-Sale Service & Support 12 1987 USA 741 1986 1987 Custom/Multi-Client
z ZAMD Report Bound Analysis of The Super Computer Decision Process in Target Accounts 11 1987 USA 741 1986 1987 Custom/Multi-Client
Y ZAML Report IS Strategic Assessment for American Medical Lab 1989 USA 310
Z ZAN Presentation Original Regional Andersen (z) 7 1993 USA 549 1992 1994
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Regional Market Opportunity Analysis for Anderson Consulting Pacific Region USA
z ZAN-635 Report Practice 1993 X-01 635 Black - paperback
Y Z-ANA Report Strateay Report Update - ANACOMP ’ 1983 USA 824 LC6 |Custom Reports - 1983 - 1984
IS Management in the year 2000 for Anderson. C. Anderson CIO Norm Littel
Y ZAPR Report for Pac 1989 USA 310
z Z-ASC Report Bound Wang Data Processing Survey 3 1987 USA 741 1986 1987 Custom/Multi-Client
z ZAT1 Report Bound Office Automation Service Opportunities Data 1300K 1 1984 USA 709 1984 - 1990
Service Division Staff Structure Data Processing & Telecommunications 1984 - 1990
z Z-AT2 Report Bound Vendors 7 1984 USA 709
Y Z-ATM Report Commercial Analysis of ATM Devices 1984 USA 824 LC6 |Custom Reports - 1983 - 1984
Y Z-BC1 Report Third-Party Maintenance (TPM) Opportunities for Bell Canada International 2 1984 USA 824 LC6 |Custom Reports - 1983 - 1984
Y ZBC3 Presentation BOEING Presentation 8 1986 USA 405 71A |C Custom Y&Z
Y ZBEC Presentation Bechtel 1986 USA 406 74B |C Custom 85-86
Y ZBEL Report A Study on EDI, EMC, Interface, for Belcore 6 1988 USA 436 74B 11988 Custom
z ZBEL Report Bound A Study on EDI. EMC, Interface 1988 USA L-15 Bound Report - Burgundy
z ZBH1 Report Bound Market Study For Bechtel Information Services 4 1987 USA 741 1986 1987 Custom/Multi-Client
Y ZBMI Report IBM Service Business Management - Support Services Data Report 1985 USA 812 14 Custom
IBM Service Business Management Support Services Data Report - Internal
Y Z-BMI Report Copy 1985 USA 823 LC2 |Custom Reports - 1985 - 1986
Y ZBN1 Report Bond Corporation 1988 USA 319
Y Z-BOA Report Manaistics Client Satisfaction Survey 1983 USA 824 LC6 |Custom Reports - 1983 - 1984
z ZBOA-BOA Report Bound Manaaistics Client Satisfaction Survey 1983 USA 731 1975 - 1983 Custom
Y ZBOB Report Bank of Boston 1988 USA 314
Y ZBOE Presentation BOEING 7 1985 USA 406 74B |C Custom 85-86
Y ZBON Report Assessment of IBM's Application System for Bond Corp 4 1988 USA 813 C4  |Custom Reports 1988
z ZBTI Presentation U.S. Private Network Service-Penetration Strateqy 3 1989 USA 735 1981 - 1986 Europe Custom
Y ZBTI- Il Report U.S Private Network Service Penetration Strategy - Interim Status Meeting ! 1989 USA 822 C3 _|Custom Reports 1988-1989
Y ZC2 Report Litton Computer Services 3 1993 USA 817 C11 |Custom Project Files, '91-'97
z ZCCs Data Base IBM Service Business Support Services Data Book 8 1983 USA 731 1975 - 1983 Custom Binder
Y ZCDA Report Custom - Study for Control Data Corp 7 1988 USA 436 74B_ |1988 Custom
z ZCDA c2? Report Study for Control Data Corporation 1988 USA X-01 |clinbox L-15? Burgundy - paperback
Y ZCIR Report CIR Acquisitions in the Banking Information Services Market 7 1988 USA 813 C4  |Custom Reports 1988
z Z-CNB-CNB Report Bound Market Survey of Banking/Financial Service Companies 6 1983 USA 731 1975 - 1983 Custom
z Z-CNM Report Bound An Analysis of Cincom Systems & Net/Master 10 1987 USA 731 1975 - 1983 Custom
z ZCOM Report Bound Evaluation of ZCOM 1984 USA 709 1984 - 1990
Y ZCR3 Report Report Custom Database 1987 USA 405 71A _|C Custom Y&Z
z Z-CR3-WI Report Cray: 1987 Customer Satisfaction Survey Data Base Printouts Vol I. 5 1987 USA 712 1983 - 1987 Custom Binder
Y ZCR5 Report Cray Customer Satisfaction Survey Report of Findings 8 1988 USA 822 C3 _ |Custom Reports 1988-1989 Binder
Y ZCRO Report UNIX - Based RDBM's Market Information 10 1988 USA 419 57 11988 1989
z ZCRY Report Bound Cray: Customer Satisfaction Survey Executive Report of Findings 5 1986 USA 711 1983 - 1986 Custom
z Z-CRY Report Bound Cray: Customer Satisfaction Survey--Report of Findings 4 1986 USA 711 1983 - 1986 Custom
Y ZCRY-2 Presentation CRAY - J.Keen 6 1986 USA 406 74B |C Custom 85-86
Y ZCRY-CG Presentation CRAY 7 1986 USA 406 74B |C Custom 85-86
Y ZCRY-ES Presentation CRAY - Incomplete Presentation - J.Keen 9 1986 USA 406 74B |C Custom 85-86
z Z-CSS Data Base IBM Service Business-Support Services Data Book 8 1983 USA 733 1983 1984 Custom Binder
z ZCUT Report Original Key Ind. & Comp. Trends Affecting the "Computer Utility" Market 6 1989 USA 506 1989 1990 Custom
z Z-CV2 Report Bound Peripheral Pricing Study 1986 9 1986 USA 711 1983 - 1986 Custom
Competitive Market Analysis Quotation on Selected Peripherals For -
z zcv3 Report Bound Computervision 1 1987 UsA 741 1986 1987 Custom/Mult-Client
z ZDG1 Report Bound Analysis of Remote Support Services 1984 USA 709 1984 - 1990
z ZEDI Presentation Original EDI FACT: Status Report 12 1989 USA 506 1989 1990 Custom
z ZEDL Report Bound Retail and Wholesale Distribution Market Assessment 12 1987 uUsA 741 1986 1987 Custom/Mult-Client
z ZEDS Report Original Qualification of Opportunities 1 1987 USA 526 71A |1987 Custom/CAMS
Qualitification of Market Opportunities For Electronic Data Systems -
z Z-EDS Report Bound Corporation PP 1 1987 usA 741 1986 1987 Custom/Mult-Client
z ZEMS Report Bound Summary of Activities: EMS Division of CDC 1987 USA 712 1983 - 1987 Custom
Y ZESP Report Backup File. IBM 1988 USA 313
CSE ZESPA Report Addendum on Market Perception of Inference Corp - Art 5 1989 Europe 423 74B__|Originals Program 1989
Y ZESP-A Report Addendum on Market Perception of Inference Corp - ART 4 1989 USA 833 C1 |Custom Reports 1989
Y ZFDM Report Banking Survey - First Data Management Company 7 1988 USA 813 C4 _|Custom Reports 1988
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z ZGE1 Report Bound An Evaluation of The Sorbus Division of Management Assoc. Inc. 1983 USA 731 1975 - 1983 Custom
z ZGE-GE1 Report Bound An Evaluation of The Sorbus Division of Management Assoc. Inc. 5 1983 USA 731 1975 - 1983 Custom
Y ZGEW Report Alternate Dist. Channel - Qualification & Evaluation 1989 USA 310
Y ZGS2 Presentation Transcomm Competitive Information 9 1988 USA 436 74B 1988 Custom
z ZGTT Report Original Info. Svc. MKT's in The Telecommunications Industry 7 1989 USA 506 1989 1990 Custom
Disaster Recovery Business Assessment for Harbor Bay Computer Access 1990 - 1992
z ZHAR Report Bound Center 3 1990 USA 722
Y ZIBC Presentation Systems Integration Vendor Issues and Perspectives 4 1988 USA 436 74B 1988 Custom
Y ZIBC-3 Presentation - Foils Systems Integration Vendor Issues and Perspectives 6 1988 USA 436 74B 11988 Custom
Y ZIBC-4 Presentation - Foils The Changinag Orientation of Information Systems 6 1988 USA 436 74B 11988 Custom
z ZIDA Report Bound Entering The European Software Market 1986 Europe 711 1983 - 1986 Custom
z ZIFO Presentation Original Knowledge Base Systems:Focus On User of Alon-ADS 1989 USA 506 1989 1990 Custom
Y ZISC Presentation (FOILS) IBM Consulting Assianment - Bob Goodwin (Draft Version) 1988 USA 419 57 11988 1989
z Z-JR2 Report Bound Market Study of A Data Base Computer Vol. | Analysis & Recommendations 4 1983 USA 733 1983 1984 Custom
Y ZKAW Report An Analysis of Austec Inc and its Major Products 5 1988 USA 822 C3 |Custom Reports 1988-1989
z ZKBT Presentation Original Thorn Software D. White 8 1989 USA 506 1989 1990 Custom
z ZKKK Report Oriaginal Candidate Acquisition Firms for Keane, Inc. 5 1989 USA 506 1989 1990 Custom
Y ZLC1 Report Market and Investment Analysis 4 1987 USA 405 71A |C Custom Y&Z
z ZLCL Report Bound South West Medical Data Systems prepared for Litton Computer Services 1987 USA 712 1983 - 1987 Custom
z Z-MCD Report Bound Perceptions of McDonnell Doudglas Information Systems Group 9 1987 USA 712 1983 - 1987 Custom
z ZMDS Report Oriaginal Insurance Sector 10 1989 USA 506 1989 1990 Custom
z ZMDS [c1] Report Bound Education Opportunity Analysis 1989 USA X-06 Bound Report - Burgundy
z ZMDS [c2] Report Bound Education Opportunity Analvsis 1989 USA X-06 Bound Report - Burgundy
z ZMDS(UT) Report Oriaginal Utilities Industrv Opportunity Analysis 12 1989 USA 506 1989 1990 Custom
z ZMDS-ED Report Oriaginal Federal Government 12 1989 USA 506 1989 1990 Custom
Y ZMDS-FN Report Finance and Retail Market Opportunity Analysis 12 1989 USA 833 C1 |Custom Reports 1989
Y ZMDS-FR Report Moore BCS Business Opportunity Analysis 12 1989 USA 833 C1 |Custom Reports 1989
z ZMDS-SL Report Oriaginal State & Local Govt. Opportunity Analysis 2 1989 USA 506 1989 1990 Custom
A Report of Confidential Reference Checks on Analysts International Corp. 6
Y ZMMR Report and Computer Horizons 1988 USA 822 C3 _ |Custom Reports 1988-1989
Y ZMPE Report Market Sizing for Real Estate Property Information Services - For MOORE 3 1989 USA 833 C1 _ |Custom Reports 1989
z ZMRE Report Original Market Sizing for Real Estate Prop. Info. Serv. 3 1989 USA 506 1989 1990 Custom
z ZMS1 Report Original Amyls. Of Momentum Serv. 1987 USA 526 71A |1987 Custom/CAMS
z Z-MsSI Report Bound Analysis of Momentum Service User Satisfaction 1987 USA 712 1983 - 1987 Custom
z ZNCC Report Original Analysis of Small-System Service NCR Corp. 8 1989 USA 506 1989 1990 Custom
Y Z-NCR Report Analysis of the Systems Services Business of Key Competitors 10 1986 USA 823 LC2 |Custom Reports - 1985 - 1986
z ZNED Report NTT America 3 1990 USA 266
Y ZNTT Presentation CSlI Study Presentation 4 1988 USA 316
Y ZNTT "B" Presentation CSlI Strategy Recommendations. D. White 5 1988 USA 316
z ZNTT-B-1 Report Bound CsiI Strategy Recommendations for Nippon Telegraph and Telephone 1988 Asia X-16 Bound Report - Burgundy
z ZNYN Report Bound Opportunities in Third-Party Maintenance for Nynex Corp. 1986 USA 711 1983 - 1986 Custom
Corporate Image Development, Advertising, Promotion, and Distribution 1
Y Z-OKI Report Channels 1985 USA 823 LC2 |Custom Reports - 1985 - 1986
z ZOLT Report Original Analysis of OLTP Serv. Vendors 4 1989 USA 506 1989 1990 Custom
Y ZPRU Report Three Scenarios: A Custom Research Project for Project Unique 10 1986 USA 823 LC2 |Custom Reports - 1985 - 1986
Leading Application Software Sectors for Mainframe , Mini Computer and PC - 3
Y ZPT1 Report Pacific Telesis 1988 USA 813 C4  |Custom Reports 1988
Y ZPWT Report A Forecast of Technology Developments 8 1988 USA 419 57  |1988 1989
Y ZQAD Report Presentation (PAC) 2 1985 USA 406 74B |C Custom 85-86
Service Division Staff Structure Data Processing & Telecommunications 1984 - 1990
z Z-QAD Report Bound Vendors 7 1984 USA 709
Y ZOQAD-NL Report Strategic Information Systems. N. Littel 1989 USA 310
Y ZOAY Report Mkt. Forecast for large system. Fin/Admin. Software Dev 1989 USA 310
z ZQCD Report Original Analysis of TPM etc. 10 1987 USA 526 71A |1987 Custom/CAMS
z Z-QCD Report Bound Analysis of TPM Opportunities in The DEC Market 9 1987 USA 712 1983 - 1987 Custom
Y ZQUAD Report Presentation - A. Andersen 5 1986 USA 405 71A _|C Custom Y&Z
A Survey of End Users, VARSs, and OEMs in the Market for Unix- Based
Y ZRCO Report Relational Database Management Software 1989 USA 833 C1 |Custom Reports 1989
Y ZRK1 Report Questionnaire 2 1987 USA 405 71A |C Custom Y&Z
Y ZRL1 Report Presentation 2 1987 USA 405 71A |C Custom Y&Z
Y ZRSP Report Report 12 1985 USA 406 74B |C Custom 85-86
Y ZSAC Report Mortgage Banking Market Survey for Saddlebrook Corp - Presentation 1 1989 USA 833 C1 |Custom Reports 1989
Y ZSAL Presentation CANDLE 6 1986 USA 406 74B _|C Custom 85-86
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z 7-5C3 Report Bound CIM Acquisition Status Report SClcon 7 1986 USsA 741 1986 1987 Custom/Mul-Client
Y Z-SCI Report Draft - Strategic Development Plan for Systems Control Inc 8 1985 USA 823 LC2 |Custom Reports - 1985 - 1986
z Z-SL Report Bound Phase One of The Market Study For A Database Computer 2 1983 USA 733 1983 1984 Custom
z Z-SSl| Report Bound Professional Services Markets, Vendors, Forecasts 12 1986 USA 711 1983 - 1986 Custom
z ZTAN Report Bound Service Trends Analysis For Small Systems 10 1986 USA 711 1983 - 1986 Custom
JITEC Professional Certification & Future Information Technology Knowledge 1989 1990
z ZTCP Presentation Original Requirements 2 1989 Japan 502
Y ZTEC Presentation Solutions 1988 - Users Conference Peter Cunningham 4 1988 USA 436 74B_ |1988 Custom
Y ZTM1 Report Delivery Mode Success Factors 11 1986 USA 405 71A _|C Custom Y&Z
Market Analysis: Telecommunications Industry Expenditures For Information
z ZTmI Report Bound Services 1986 USsA 711 1983 - 1986 Custom
Y ZTR1 Presentation Reference Tech. - Mike Dishman Presentation 8 1987 USA 405 71A _|C Custom Y&Z
z ZTR2 Report Bound On-Line Data Base Opportunities 5 1986 USA 711 1983 - 1986 Custom
z Z-TRW Report Service Vendors 1983 USA 733 1983 1984 Custom Binder
An Assessment of Potential Markets For The Diser Corp. prepared by INPUT 1084 - 1990
z Z-UKI Report Bound Limited 2 1984 USA 709
z Z:XYC Report Bound XYCOR Investment & Market Analysis for XYCOR Venture Inc. 1986 USsA 741 1986 1987 Custom/Mul-Client
Y Report DDP Study (Pre-test Review) 12 1977 USA 812 14 |Custom
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