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Agenda

• IT Industry Revolution

• The New Software and Service
Vendors

• Service Opportunities for

Technology Change
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IT Revolutions
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Customer Revolution
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Customer Needs

• Results

• Solutions and tools

• Vendor responsibility

• Global and local support

• Business knowledge

• Simpler decisions
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Preferred Vendors

Software Tools ^——^ Database
Vendor yr >v Vendor

\

Hardware \^ y Full Service

Vendor ^^.^ Vendor
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Vendor Revolution

Outsourcing

Downsizing
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Re-engineering

Networking
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• Face the customer

• Deliver business benefits

• Easier to buy and use

• Deliver services value
\ A 1* III

• Win market share
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• Profit
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Vendor Roles

Onpration^

Solutions

Packaging

Technology
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Industry Restructuring

Integrated Partners
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IT Value Chain

J
i
i
i Operations

Vertical Solutions

Integration Packaging

Technology
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Channels

Operations

Solutions

Packaging

Teciinology

On-Site Catalogue
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Channel Revolution

INPUT
E-IS-74

Notes

4/27/93

© 1993 by INPUT. Reproduction Prohibited.





Cultures

Operations

Solutions Support i

Projects

ProductsPackaging

Technology

Custom Commodity
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Integrated Services
Co-working

Projects

Products Support
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Since 1974, information technology (IT) users and vendors throughout the world have relied on INPUT
for data, objective analysis and insightful opinions to support their plans, market assessments and

technology directions, particularly in computer software and services. Clients make informed decisions

more quickly and save on the cost of internal research by using INPUT'S services.

Call us today to learn how your company can use INPUT'S knowledge and experience to grow and
profit in the revolutionary IT world of the 1990s.

\Annual Subscription Programmes

European and North American Market Analysis

Analysis ofInformation Services, Software and Systems Maintenance Markets

5-year Forecasts, Competitive and Trend Analysis

15 Vertical Markets • 9 Categories of Software and Services • 7 Cross-Industry Markets

• The Worldwide Market (30 countries)

European

Outsourcing

Systems Integration

Customer Services

Outsourcing

Client/Server

Systems Integration

U.S.

• EDI/Electronic Commerce

• IT Vendor Analysis

• U.S. Federal Government
IT Procurements

Custom Consulting

Many vendors leverage INPUT'S proprietary data and industry knowledge by contracting for custom
consulting projects to address questions about their specific market strategies, new product/service

ideas, customer satisfaction levels, competitive positions and merger/acquisition options.

INPUT advises users on a variety of IT planning and implementation issues. Clients retain INPUT
to assess the effectiveness of outsourcing their IT operations, assist in the vendor selection process and
in contract negotiation/implementation. INPUT has also evaluated users' plans for systems and

applications downsizing.
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