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IT Spending Patterns

Europe, 1992

• Changing user demands
• Impact on software and
services vendors

• User spending expectations
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Europe

Software and Services

Key user demands

• Value for money

• Cost reduction

• Effectiveness

Notes
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Europe

Software and Services

Getting value for money from IT

• User ownership

• Benefits to business

• Productivity improvement

• Essential to infrastructure imc
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Europe

Software and Services

Seeking cost reduction for IT

• Downsizing

• Outsourcing

• 80% solutions
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8/2B/92

© 1992 by INPUT. Reproduction Prohibited. INPUT





Europe

Software and Services

Improving effectiveness from IT

• Business process re-engineering

• Simplification

• Speed of implementation

• Flexibility
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The Tidal Wave of Change
j
— Service Vendors Add Value

—

|

Back Bow
Wash Wave

Outsourcing
IT Functions

Business
Popular V —

Change

Custom Software Fades input
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Increasing Competition

SW Vend

Network
Serv. Vend.

Info. Vend.

SW Serv.

Vendors

PTTs

Distributors

Equip. Vend.

Mgmt.
Consultants

Maint. Vend.

Systems
Houses
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Software and Services—Europe, 1991

Changing Market Shares
(Percent)

Vendor's Business 1981 1991

Professional Services 18 38

Management Consultancy 3 7

Software Products 9 13

Processing/Networks 31 3

Notes
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Software and Services—Europe, 1991

Changing Market Shares
(Percent)

Vendor's Business 1981 1991

Equipment Vendor 39 35

Maintenance 0 2

Distribution 0 1

Telecommunications 0 1

Notes
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Information Services Industry Structure
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IT Spending—Europe, 1992
$ Billions

Communications
SW Services^-—

r

197\ Facilities

/53 /32\
SW Products /25\

Equip. Servicesl 99 /staff
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Equip. SalesX^
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IT Spending—Europe, 1992

CAGR (%)

Onmmi inirpitinnc;Vi/ 1 i II 1 ILJI IIOCILI^I lO «

Facilities 1

Staff 3

Equipment Sales 2

Equipment Services 3

Software Products 11

Software Services 11

Notes
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IT Spending—France, 1992

SW Services

SW Products

Equip. Services

Equip. Sales

FF Billions

Communications
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Facilities

Staff

Total: 335, CAGR 4% INPUT
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IT Spending—France, 1992
CAGR (%)

Communications 6

Facilities 1

Staff 1

Equipment Sales 1

Equipment Services 2

Software Products 10

Software Services 11
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Information Services

Spending—Europe, 1992

Manufacturing

Cross-
Industry Total /6
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Products

$ Billions Financial

Services

Other
Industry

Sectors

E-IS-57

Equip. Services

Total: 110, CAGR9% INPUT
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Information Services
Spending—Europe, 1992

CAGR (%)WrAv>l 1 I \/OI

Manufacturing 1 1

Financial Services 11

Other Industry Sectors 11

Equipment Services 3

System Software Products 7

Cross-Industry Total "^^
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Information Services
Spending—France, 1992

FF Billions
pjnancial

Manufacturing
financial

Cross-
Industry Total /9.
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Information Services
Spending—France, 1992

CAGR (%)

Manufacturing

Financial Services

Other Industry Sectors

Equipment Services

System Software Products
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Software and Services, Europe

Declining Growtii
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Software and Services, Europe

Average Growth in Spending
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