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Globalization of Information
Services IViarkets

INPUT'S Eleventh Annual Executive Conference
to be held October 23-25 in Son Francisco

Vendors of information services, as well as users of

those services, face many challenges in the coming
decade. Increasing competition in all market sectors,

rapid globalization of product requirements and
marketing strategies, continuing mergers and
acquisitions by major players, and the increasing rate

of technological innovation make intelligent market
planning and analysis mandatory for all participants.

The INPUT Executive Conference is based on
significant primary research, and provides vital

planning information for senior staff of Information

Services vendors, and Information Systems
Managers and CIOs in user organizations. INPUT'S
consultants will present analyses and forecasts on
many pertinent subjects, including:

• Globalization of information services markets

• Major trends, issues, opportunities, and vendor strategies

• U.S. five-year forecasts

• New developments in mainframe-micro connectivity

• Systems integration markets, forecasts, and trends

• U.S. federal government markets

• Electronic data interchange

• "Demassification" in manufacturing industries

• UNIX software markets

• Merger and acquisition strategies

• Pacific Rim information services markets

• Information systems management in the 1990s

The 3-day conference will examine all these topics and more. The conference provides crucial information on
strategic opportunities, driving forces, issues, trends, vendor strategies, and market shares. For market
positioning and competitive response during the 1990s, this INPUT conference can be invaluable.
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Monday, October 23, Day 1

Keynote: Globalization of Infonna-
tion Services Markets. Peter Cun-
ningham, INPUT President: the rapid

development of a global market for

information services and recom-
mends appropriate actions for

vendors.

U.S. Information Services Forecasts,

1989-1994. Bob Goodwin, INPUT
VP: forecasts of all service delivery

modes.

Demassification of Manufacturing.
Mel Stuckey, Chairman and CEO of

Fourth Shift Corp.: trend toward
demassification of manufacturing
operations.

Systems Integration Markets. Doug
WUder, INPUT Program Manager for

Systems Integration: trends, events,

vendor strategies and alliances, and
recommendations in the fastest-

growing information services

delivery mode.

European Information Services

Markets. Keith Hocking, INPUT
Europe VP: information services

markets, the environment for each

major country, implications of the

1992 trade barrier removal, and rec-

ommendations to vendors consider-

ing expansion into Europe.

Concurrent Roundtable Sessions

Processing/Network Services

Markets, 1989-1994—Bruce
Hadburg, INPUT Senior Consultant:

analysis of these diverse markets.

U.S. Federal Government
Markets—John Frank, INPUT VP for

Federal Programs: U.S. government
information services spending, fore-

casts, growth, vendor opportunities,

and trends.

Electronic Data Interchange

—

Victor Wheatman, INPUT Program
Manager for EDI: EDI markets,

growth, issues, leading vendors and
their activities, and future directions.

Tuesday, October 24, Day 2

Mergers and Acquisitions in the

Information Services Industry. Bob
Goodwin: INPUT'S 1989 M&A study

focusing on strategies of major
players, changes to industry struc-

ture, acquisition methods, historical

results, and the outlook for continu-

ing "merger mania."

U.S. Software Products Markets.
Mary Raymond, INPUT Program
Manager for Vendor Analysis:

software product market forecasts,

trends, leading vendors, IBM strate-

gies, and the impact of technology

drivers such as 4GL, CASE, network-
ing, RDBMSs, and image processing.

The Mainframe-Micro Connectivity

Revolution. Al Berkeley, President,

Rabbit Software: recent development
of powerful, high-functionality

software that makes connectivity a

reality, not just a buzzword.

UNIX Software Markets. Dennis
Wayson, INPUT VP: UNIX software

market as covered in a recent INPUT
study.

Concurrent Roundtable Sessions

Artificial Intelligence Markets

—

Dennis White, INPUT Director of

Custom Research: research on the AI
segment, discusses leading vendors

and strategies, reports the likely in-

corporation of AI into mainstream
applications, and predicts future

directions.

Turnkey Systems Markets, 1989-

1994—Mary Raymond: turnkey sys-

tems markets, which continue to be

impacted by declining equipment
prices, manufacturers' reduced
discounts, and direct competition

from manufacturers and software

suppliers.

Systems Operations (Facilities

Management) Markets—Bob Good-
win: analysis of this mature market's

renewed growth cycle.

Wednesday, October 25, Day 3

Professional Services Markets, 1989-

1994. Bruce Hadburg: INPUT'S
forecasts for this market segment

—

including alliances, mergers, service/

product expansion, market position

and share, and overlap with systems

integration vendors.

Pacific Rim Information Services

Markets. Bob Goodwin: opportuni-

ties in the world's fastest-growing

region for these services—the Pacific

Rim. Included are regional forecasts;

discussions of political, economic,

and technology environments; and
strategies for market entry.

Information Systems Management
in the 1990s. Dennis Wayson: results

from INPUT'S research into the

information systems management/
CIO community.
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